HCFi

The Hong Kong
Federation of Insurers

EEGREBERE
Ref : Mv141/09 By Fax & By Email
To »  Authorized Representatives of Life Insurance Members
From : K'Y To, Chairman of Life Insurance Council
Date : 13 November 2009
Subject :  Cooling-off Period

LIC has been reviewing the Cooling-off Period for further enhancement of consumer protection.
After consultation with the Insurance Authority, member companies and intermediary bodies,
the LIC has finalized the review of the documents relating to Cooling-off Period. The
cooling-off period has been revised to 21 days after the delivery of the policy or issue of
a Notice to the policyholder or the policyholder’s representative, whichever is the
earlier.

To minimize dispute with policyholders, a new item 5 has been added in the documents:
“Insurers should keep a copy of the Notice or acknowledgement of receipt of Policy
delivery. In case of a reasonable complaint or dispute, insurers will be required to
produce evidence to show that the Policy notice or Policy has been delivered.”
Members who do not issue notice and only deliver the policy to the policyholder or the
policyholder’s representative are recommended to keep good record of the delivery details.

The revised documents both in English and Chinese are attached as follows:

a. Cooling-off Period;

b. Appendix 1 — Scope of Cooling-off Rights;

c. Appendix 2 — Wording Guidelines on Announcement of Cooling-off Rights on Application
Form; and

d. Appendix 3 - Wording Guidelines on Announcement of Cooling-off Rights with Policy Issue.

Please note that the original clause 2.5 of the Code of Practice for Life Insurance Replacement
has been deleted because of the change, a revised copy is attached for ease of reference.

The implementation date of all the above revised documents must not be later than 1
February 2010. Since some members may have to re-submit the documents of their ILAS
products for authorization by SFC because of this change, we have sought clarification with the
SFC on the relevant procedures/arrangements. For details, please refer to the “Frequently
Asked Questions Relating to Investment-Linked Assurance Schemes” issued by the SFC via this
link: http://www.sfc.hk/sfc/html/EN/fags/products/products.html or contact the case officer.
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