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1.1

(Life Office Management
(LOMA))
insurance
(temporary risk situations) .
(a) (Temporary needs/threats
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(b) (Savingg ) ;
(c) (Investment)
(d) (Retiremenj
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1.1.1

1.1
(a) (Personal Needs)
(i)
(ii)
(iii)
(iv)
(v)
(vi)
(vii)
(b) (Business Needs

(i)
(ii)
(iii)
(iv) .
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(a) (Insurable Interest

(b) (Utmost Good Faith

(c) (Proximate Cause

(d) (Indemnity)

(e) (Contribution)
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(f)

(Subrogation)

L

1.2.1 (Insurable Interest)

(subjectmatter of insurancé

(a) (statutory requirement)
(Insurance Ordinange 64B

[3

(b)
64B .
(c) (insurable interest in oneself and
in spouse
(d) (insurable interestin others)
(c) (f)
(i)
(ii)
(iii) s

(Key PersonLife Insurancé
(Key Employee Life Insurance)
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(e)

(f)

(9)

(h)

18
64C 64D

(i)
(ii)

L [

2.1.14b)(i) . 1]

(i)
(ii)
(iii) (Assignment)
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1.2.2 (Duty of Disclosure)

o} (utmost good
faith), (material
facts) -

(a)
I
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(b) (Non-medical application)
(c) (Medical application)
(d) (Medical tests)

(Personal Data (Privacy) Ordinange)
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(e)

(Incontestability
Provision) .

(contestable period

4.2 .
1.2.3
(a) (Proximate Cause
(perils)
(1) (Insured Perils) .
(i) (Excepted (or Excluded Perils)
(exclusions)
1.
(iii) (Uninsured Perils)
1 (Suicide)
( 4.12),
2 -
(claims) —

1/8



1.3

(b)

(c)

1.2.1(c)

(Indemnity)
(1)
PoLIicies)
(ii)
(Indemnity corollaries)
(1) (Contribution)
(i1) (Subrogation)

ipol
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(premiumrates)
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1.3.1

(a) (adequateg
(b) (equitablédfair)
1.3.1a s
(a) (Mortality) (Rate
of Mortality),
~ (law of averagep
_ (law of large numbers)
(mortality tables)
(underwriting) .
(b) (Interest)
(a)
(investment)
(net
premium) (pure premium)
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(c) (Expenses) (net premium)

(loading)
®
(gross
premium) .
1.3.1b
. (long term
business)

(a) (PAR or NON-PAR) .
(participatingpar) _ . (non-parr'éicipati“rllg
non-par) .

(divisible surplus)
(policy dividends /dividendg,
1 (PAR) (NON-PAR)
(With -Profit)
(Without -Profit)
(bonuses)
. (reversionary
1.3.2b(c)(i) .
5,000
5,000
1,000 .
500
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(b) .

(c)

(d)

(e)

(f)

1.3.2

- w L

1.3.2a (Natural Premium (Pricing) System)

(a)
(natural risk) L

(b)

(c)
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(i) (anti-selection)
(selection aainst the insurer)

(d) - .
1.3.2b (Level Premium (Pricing) System)
(a) (mortality tables)

J

(death benefit level)

(b)

(reserve

(fully earned),
(cash value),
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(c)

(b)
4 .
(1) (cash value) (surrender
value)
2.1.1
(i) (Policy Loan)
(collateral secuity),
(i) (Nonforfeiture)
(renewal
premiumg (lapse) .
4.5 .
(iv) (Paid-up insurance)
(net cash value)
(face
amount)

-0-0-0-
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(a)
(b)
(c)
(d)

(a)
(b)
(c)
(d)

(i)
(ii)
(iii)
(iv)

(a)
(b)
(c)
(d)
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(i) (i)
(i) (i)
(i) (iii)
(i) (iv),
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(ii)
(iii)
(iv)

(a)
(b)
(c)
(d)
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(a)

(b)

(c)

(i)
(ii)
(iii)

(i)

(i1)

(iii)
(iv)

(i)
(i1)

(Basic functions)

(deathbenefit(s)) ..

(Basic variables)

(plan) (convertible)
(convert)

(renewable)

(Par or Non-par) 1.3.10(a)

(Riders)
(endorsements)

(Basic questions)
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2.1

(a) .

2.1.1 (Term Insurance)

(temporary life insurance),
(a)
(b) .

(term) (

2.1.1a
(a) (Level term insurance)
(b) (Decreasingterm insurance)
(i) (Credit life insurance)
(ii) (Family income insurance)
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. 5
1,000 4
12
1,000 12,000
50
10 1,000 10,000
(i) (Mortgage redemption insurance)
(Mortgage protection
insurance)
(joint-life basiy
(a)
(b)
(Mortgage Indemnity Insurance) .
(c) (Increasing term insurance)
2.1.1b
(a) (Renewable term insurance)
(insurability)
(attained age .
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(anti-selection)

1.3.2ac)(ii)
(i)

(ii)

(iii)

(Yearly Renewable Term (YRT) insurance Annually
Renewable Term(ART) insurance),

(b) (Convertible term insurance)
(conversion
privilege)
(convett) .
(attained age)
(i) 55 65
(ii)
(i)
2.1.2 (Endowment Insurance)
(mature),
20 .
(a)
(single premium
endowments)

2/4



(b)

(pure endowment) .

(c) (with -profit)
(without-profit)

(d)
2.1.3 (Whole Life Insurance)
whole of life insurance
99 100
(a)
(1) (payable throughout life)

(straight life insurance
policy) (continuous premium
whole life policy)

(i1) (limited period)
(i) (agerelated limitation)
65
. (ii)
(b)
(c)

(gradedpremium policy)
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2.2

2.2.1

(a)
(b)
(c)

(d)

(a)

(b)

structure

(i)
(iii)

L

400

(Universal Life Insurance)

(Munbundl

(Flexible premium)

60

(f)

(death benefit)

L

(AUN b un gticend)o

(pure cost of protection)

1.3.14c) ,

2/6
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(d)

(i) (expense charge)
(i1) (pure cost of protection)
(e) (Death benefit)
®
() (Annual report)
(i) (e)
(ii)
(iii)
(iv)
(v) (guaranteed interest)

(excess interest)
(vi)

(vii)

(viii)

(ix)
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2.2.2

p ol
p ol

(a)

(b)

(c)

2.3

(a)

(Unit-Linked Long Term Insurance)

. (fAlinkedlong term

i)cyo . (A1 nv e s-linkeel nldng term
i)cyo
(unitised fund) (units)
(unit trust) .
(equities)
(ordinary shares) (fixed interest
investmens) .
. 5.2.6
(Annuity)

Lol

Lol

(ﬁannui)tantwc‘J
(Ahpay)eeo
(Mannuity benefi't
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(b) (Pension)

231 (Annuities)
(a) (Immediate annuity)
(single payment
(b) (Deferred annuity)
(c) . (annuity certain)
. (life annuity)
fiwhole
life annuityo (life annuity)

(temporary life annuity),

L

(life income annuity with period
certain) (guaranteed annuity)

L

(d) (Underwriting)
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232 (Pensions)

(Provident Fund Schemes)
. 2000 12

2.4

L L

(group insurance)
(employee benefitplans)

(a)
. (master group
insurance contracy)
(b) (group policyholder)
(group
insured) (group life insured or
persons insured)
(c) (contributory)
(non-contributory plans)
(d) (single employer)
(multiple-employer groups)
(e)
(f)

(actively-at-work provision)
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(h)
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(i1)
(iii)
(iv)

(a)
(b)
(c)
(d)

(i)
(i)
(i)
(i1)

(ii)

(ii)

(iii)
(iii)

(iii)
(iv)
(iv)
(iv).
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_ (A pol i c yionwsnuerre d 0 )
(life insured) (policyowner)
. (life insured/life
assured) .
3.1
(rider / policy rider) s (endorsement)
3.1.1 (Disability Waiver of Premium)

(WP Benefit Rider)

tm w

1998

1999

3/1



(a) (Waiting Period)

- w L] w

franchi seo)

3 .
(b)
15 65
(c) (Premium frequency)
t 25
10

(d) (Exclusions)

(i)

(ii)

(i) (pre-existing conditions)

(iv) .
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3.1.2 (Disability Income)

(total

disability) (disability income rider)

(a) i . (At ot ailityad)i s ab

(b)

(c) (WP rider)

(d)
3.2

(accident benefits)

(rider) (AD&D) (Accidental Death and
Dismemberment(AD&D)Rider),

3.2.1 (Accidental Death and Dismemberment)

(a) (Accidental death benefit (ADB))

()

(i1) (exclusions)
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(b)

3.2.2

(a)

(i)

(i1)

(iii)

(iv)

(1)

(2)

(3)

(4) t

1 (Double

Indemnity Benefit) , (
1.2.3(b)) Al ndemnityo . -

(principle of indemnity)

2 1.2.3(a) (proximate
cause)

L

(Dismemberment) _

(death benefit)

(Benefit schedule)
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(b)

(c)

(i)
(i)
(iii)
(iv)
(v)
(vi)

(i)

(ii)

(iii)

(iv) .

(i)
(ii)
(iii)
(iv)

(vi)

100%

52

(Exclusions)
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3.3

(a)

(b)

(c)

(d)

(e)

(accelerateddeathbenefits)

(accelerated death benefit rid¢ADB rider))
(living benefit riders)

(release)
3.3.1 (Critical Illness Benefit)
(a)
(1)
(i) 12
(iii)
(b)
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(ii)
(iii)
(iv)
(V)
(vi)
(vii)
(c)
(d)
(e)
(i)
(i)
(iii)
(iv)
(f)

(a)
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3.32 (Long-Term Care (LTC) Benefit)

(a)
(b)
(approved nursing home)
(c) .
(activities of
daily living (ADLs)) .
(d)
2%
1%, 50%
100% .
(e) 90
() (Premium waiver)
Yo Yo
3.4
(medical benefits)
(AAccidento) (Personal Accident)
_ (Ainsurances of the
persono) .
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(a) (Basic plan)

(i)

(ii)

(iii) s

(iv) N
(v) ,

(vi)

(vii)

(b) (Optional medical plan)

(c)

(1) (Pre-existing conditions)
(ii)
(iii)

(iv)

(v)
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3.5 (Insurability Benefits)
(Insurability)
. 5.3,

4.7 . (Guaranteed
Insurability (GI) Benefit)

3.5.1

(GI) (GuaranteedPurchase
Option),

(a) )

(b)
40
(c)

(d) )

(e)

(f) (WP)
3.1.1

g (WP)

3/10



3.6

(Inflation)

3.6.1
Benefit)

Index),

(Cost of Living Adjustment (COLA)

(CompositeConsumer Price

-0-0-0-
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(a)
(b)
(c)
(d)

. (Double Indemnity)

(a) (Indemnity)
(b)
(c)
(d)

(AD&D)

(i)

(ii)

(iii)

(iv)

(a) () (i)
(b) (i) (i)
(c) (i) (i)  (iv)
(d) (i) (i) (iv),
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()
(i1)
(iii)
(iv)

(a)
(b)
(c)
(d)

(i)
(i)
(i)
(i1)

(ii)

(ii)

(iii)
(iii)

(iii)
(iv)
(iv)
(iv).
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L

4.1 (Entire Contract Provision)

(Aentire contracd
provisions)

(a) , (application)
(b)
(c)
(d) .
4.2 (Incontestability Provision)
(validity)
L (omitted)

(misrepresented)

L

(a) (Incontestability Provision / Incontestable
Clause)
Y2 Yo
(b) (fraud)
[
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Yo
Yol

(c)

(d) (Indisputable Clause)

4.3

(Grace Period) (Days of

Grace),

(lapse) .

(a) 30 31

(b)

(c)

(d)

(i)

(i1)
4.5

(e) .
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4.4

(a)

(b)

(c)

(d)

4.5

(Beneficiary Designation)

(beneficiary)

(classdesignation

- w

(primary beneficiary)
(first beneficiary)

L

(contingent beneficiaries)

(revocable
beneficiary),
(Estate)

(Nonforfeiture Benefits)

(nonforfeiture)

4/4



(lapse),

(a) :

(automatic premium loan (APL) provision),

(b)
(1) (cash surrender value) (surrender
value)
(i1) (reduced paidup insurance)
(single premium)
(i) (extendedterm insurance) (net cash
value)
(@) L
(b) (iii)
4.6
. 4.5(a)
(Policy Loan)
(a)
(b)
(c)
(d)
(e)
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(f)

(reinstatement)

Revival 0)

(9)
4.7
(APol i cy
(a)
(b)
(c)

(surrendered)
(d)

(i)

(ii)

(iii)

(iv)

(v)

(vi)

4.12

4.8
(a)

(lapsed)

(contestable period) 4.2

(suicide exclusion period)

(Misstatement of Age/Sex)
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(b)

(i)

(i) 0
4.9

( ) 9

(assignment) (assiLgnor)

(assignee) .
(a) (notice of assignment)
(b)
(c)

(net policy proceeds)
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(d)

(e)
(i) (
(irrevocable beneficiary)——
(vested right) .
(ii)
(iii)
(settlement options) .
(f)
(1) (absoluteassignment)
(i1) (collateral assignment)
(collateral
security)
4.10
(Participating) (dividends)
(dividend options)
(a)
(b)
(c)
(d) (paid-up additional
insurance)
(e) .

4/8



(automaticdividend option)

(1) (c)
(ii) (d) .
(insurem) .

4.11
(settlement options/ optional modes of settlemeny
(a) (lump-sum settlement)
(b)
(c)
Y2 Yo
(d)
(e)
R

(life annuity)(  2.3.1(c)),

4.12 (Suicide Exclusion)

(suicide clause)
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(a)
(b)

(c)

(d)

gratiapaymen)

L

(exclusion)

-0-0-0-
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(a)
(b)
(c)
(d)

(a)
(b)
(c)
(d)

(i)
(ii)
(iii)
(iv)

(a)
(b)
(c)
(d)

(i)

(i) (i)

(i) (i) (i)
(i) (i) (iv)
(i) (i) (iv),
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(ii)

(iii)

(iv)

(a) @ Gy Gin o

(b) M Giy  Gvy
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[ 4.10]
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5.1
(a) (Mutual insurancecompanies)
(shareholders),
(participatingpolicyholders) 1.3.1b(a)
) i . (de-mutualised)
(b) (Proprietary companies Stock

companies)
(limited liability) tm -
(fully paid-up shares)

L

5.1.1

(a) (Accounts department)
(i) , ,
(ii)
(iii)

5/1



(b) (Actuarial department)

(1)
(i1) (Valuation) .
(solvency margin)
(dividends) (bonuses) .
(i) (Claims) (reinsurance)
(iv)
(c) (Agency training and control)
(i) )
(ii)
(Insurance Intemediaries
Quality AssuranceScheme
(iii)
(d) (Claims)
(i) )
(ii) ,

5/2



(e)

(f)

(9)

(iii)

(i)

(ii)
(iii)

(iv)

(i)
(i1)

(iii)

(iv)

(v)

(i)

(i)
(iii)

(Client service)
Service) 5.5

(Marketing)

(ii)

(Underwriting)

(risk assessment)

(Reinsurance)

5/3

(Policyowner

5.3



5.2 (Application)

1l application ]l proposaf
l applicationodo,

L

5.2.1
(a)
(1) (material facts),
(  1.2.2.
(i) .
(iii) .
(iv) .
(b)
(i) .
(i) .

5/4



(iii) (Age next/last

birthday) .
1 1 .
(iv) ,
(v)
(c) (Supplementary requirements)
(1) (Life underwriter & report)
(ii) ‘
(iii) .
(iv)
5.2.2
(inception date)
(premium receipt)
(a) (Conditional premium receipt)
(standard
terms)
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(ii)
(b) (Binding premium receipt)
(Temporary Insurance Agreement (TIA))
(Unconditional Premium Receipt)
(1)
(ii)
(iii)
(iv)
(v)
(1)
(2)
(3) .
; — (Cover Note)
5.2.3 —
5.2.3a (Client Service)
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(a) (Customer loyalty)
. (conservation)

[l w

L

(b) (cust omer Aprospectingo)

(c)

5.2.3b

(a) .

(b) .
(c) :

(d) .

5.2.4 (Cooling-Off Period)

(Hong Kong Federation
of Insurers)

- w

(a) H . (Acooling-off
periodd )

(b)
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(c) .
(d) .
(e)
(f)
(1)
a.
b.
(i)
a.
b.
(iii)
(9)

5/8

(d)

21

(f) (i)

(d)



(i) - - -

(i) . - - -
(marketvalue adjustment (MVA))

(i) .

(iv) - .

(v) - .
(h)
(i) - .
5.2.5 (Policy Switching)

L - w

L

(Code of Practice for Life Insurance Replacement)

[4 1 J J

L] w L
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(a)

(b)

()

. . (Twisting)

i . (Replacement)

- w ol w

# - .
(a) # - .
* (face amount /sum insured /sum
assured)
(i)
(ii)
(iii)
(b) *
*
# ;
* . . 50% e .
. (Customer Protection Declaration (CPD)
Form)
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(ii)
(1)
(a)
(b)
(c)
(2)

10%

10%

65
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(3)

(a)
(suicide clause)
(contestability period)
(b)
5.2.5e)(i)(4)
(4)
(a)
(riders [/
supplementary benefijs
(b)
(c)
(i) (selling office)
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2 A,
(d)
(1)
(1)
(2)
(i)
30
(i)
(iii)
(e)
(e)
(1)
(1)

Registration Board)

(2)
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(3)

(4)

5.2.5(c)(ii)(3)(b)

(ii)
(iii)

(1)

(2)

(3)

5.2.6
5.2.6a (Linked Policy Illustration
Document)
(Securities and Future

Commission) _ . SFC

(Principal Brochure)

5/14



(Alllustration Documenad)

B,
(a)
(i) (Surrender Values) ( .
- . )
(Death Benefits)
5
5
4 ®
0% 3%, 6% 9%
3 @ 0%,
3%, 6% . 0%
[ 0%[ b%]
x[ ]
]
(i) (Prescribed Statements)
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)
r
L
(b) (Company Customisation)
(c)
5.2.6 (Standard
[llustration for Universal Life (Non-Linked)Policies)
Q( ]
2015 10 2016
4 1 2017 1 1
(a)
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(i)

(ii)

(iii)

(iv)

(v)

(vi)

(vii)

(viii)

(ix)

(b)
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(c)

(d)

(e)

(f)

(9)

5.2.6c

(a)

5/18

2017 1

1

0%,

2016 4



(i)
(iii)
(iv)
[
L]
(v) 3 -
i @ o}
5 -
(vi) 4 5
X%
y%
(vii) 3, 4 5
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A% A%

(vi) 4, 5
B% C%
2
(viii) 3 4 5
(ix)
(x)
(xi)
(b)
(c)
(d)
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(e)

(f)

(9)

5.2.7
5.2.7a

1.3.1b(a) 4.10

(pooled fund)
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5.2.7b

(a)

(b)

(c)

16

1.3.1ha) ,

5/22

5.2.8



(a)
(b) (c) (a) (b) .

5.2.7c

5.2.7d

(a)

AGN5 Principles of Life
Insurance Policy Illustrations
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5.2.8
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(d)

(b)
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5.2.9
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(iii)
(iv)
(b) . .
(c)
4(a) (b)
(d . .
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(f)

(9)
5.2.10 ®
G
2016 9 1
(a)
D, E F .
(b) .
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(c)

(d)

(e)

(f)
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(h)
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(1)

(k)

(1

5.2.11

(a)

12
(CIB)
N (CIB-GN(4))
CIB . CIB-GN(4)
- CIB
- CIB
- CIB-GN(4)
3

- CiB
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CiB

CIB
CIB
5.2.9
. ®
(CIB-GN(12)) |
. CIB-GN(4)
CIB
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CIB
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(c) (PIBA)

5.3

(Underwriting)

5.3.1
(a)
(1) (Physical hazard)
(1)
(2)
(3)
(4)
(5)
(i) (Moral hazard)
( 4.12
(b)
(1) (Standard risks)
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(i1) (Sub-standard risks) (special
class risky
5.3.3

L

L

(iit) (Declined risks)

(iv) (Preferred risks)

(technical underwriting)

L

(Financial Underwriting) .

1

2

3

4

5.3.2 (Medical Reports)
5.3.2a
s (underwriter)
5.3.2b
. (attending

physician)

(examining physician)
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(a)

(b)
[APS])
(i)
(ii)
(ii i)
(c)
(d)
5.3.3
Measures)
(a)
(b)

(At tendin

g

50

Physi

L

ci

(Sub-Standard Life and Underwriting

(c)
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(c)

(i) i} _ (debt/lien)i

L

i . _ . (numerical
system of rating) .
100
100
. 400,000
20 190,000
210,000 400,000 190,000 .
19 10,000
10,000
400,000
(i1) (specific exclusionyg
(i) (limited plan)

(iv)

(defer decision)

L

5.4
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5.4.1 (Policy Delivery)

(a)
(marketer) .
(b)
(master
policy) (certificate)
(enrolment card)
5.5
5.2.34a) .
. (after-sales service)
5.1.1(e)
Policyowner Service (POS) POS

(a) .
(b) , ; .
(c) .
(d) , .
(e) ‘

5.5.1 (Policy Changes)

(a)

(b)

(c)
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(d)

(e)
5.6

5.6.1

(a)
(1)
(i)
(iii)
(iv)

(b)

(money laundering)

(Maturity Claims)

(endowment insurance)

(release)

L

. (constructive notice)
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(c)

(d) (Proof of age)
not admitted)

- . (age

L

( 4.8
(e)
(a)
5.6.2 (Death Claims)
(@)
_ . 5.6.1b),
(b)
(c) (Proof of death)
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(d) (Cause of death)

(i) 4.12
(i) (ADB
rider) 3.2.1(a)
(iit)
(contestable period) 4.2
(iv)
(public policy) i . i
(e) (Presumption of death)
(f) (Proof of age) 5.6.1(d) .
5.6.3 (Surrender)

(maturity claims)
(surrender claims)

L

(a) (proof of title)
) J 5.6.1(b). ST
(b) , ,
(c) (release)
(d)
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(b)
(c)
(d)
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(b)
(c)
(d)

()
(i1)
(iii)
(iv)

(a)
(b)
(c)
(d)

(i)
(i)
(ii)

(iii)

[ 5.1]
[ 5.1.1(f)]
14
Gy
Giiy
Giy
(v)e
[ 5.2.4
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(ii)
(iii)
(iv)

(a)
(b)
(c)
(d)

(i)
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(i)
(ii)

(ii)
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(iii)
(iii)

(iii)
(iv)
(iv)
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