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Common types of misconduct

General point of reference of
disciplinary action (period of

In breach of &

Code of Practice for the

Other Codes/Guidelines

= 5323847 R %ER) terminati'on of registration) Administration of Insurance Agents Eibraise)
—NICRITE) (B TA) (RGBSR S
Use of document containing inaccurate information 1to 3 years
| | sessrErEssxt —B=F 74778 & 58(9)
Mishandling of clients’ premium or monies 1to 3 years ] o
= = = Guid Not 5
2 RSB S R B Cm— 74/78 & 58(g) uvidance Note 53| (5)
Guidance Note 183| (4) &
3 Breach of the Code of Practice for Life Insurance Replacement 1to 3 years 80(i). 80(K) & 58 Code of Practice for Life
BR (EREKRTAD —Z=F (1), 80(k) @ Insurance Replacement
(EBERITH)
Guidance Note 33| (4) &
Twisting of policies 3 years . Code of Practice for Life
4 SREER =F 80(i), 80(k) & 58(g) Insurance Replacement
(SRERTED
Guidance Note 183| (4) &
5 Understating disadvantages on Customer Protection Declaration Form 1 to 2 years 58 Code of Practice for Life
R (BPRIEBHEE) LiRug —BEWmE (@ Insurance Replacement
(SERTa)
Obtaining benefit by improper / unauthorized means 1 to 3 years
® | KiEtel REATIREHS —m=iE 74178 & 58(q)
7 Making inaccurate or misleading representation on policy sold outside Hong Kong 3 years 74/78 & 58(g)
REBIBIMIEREMIEL R ERYSBET =F g
Making inaccurate or misleading declaration / representation 1 to 3 years
| trAEresuieEiees, mt —B=E 74178 & 58(g)
9 Aiding others to make inaccurate or misleading declaration / representation 2 years 74/78 & 58(g)
AN AMEH R IETR AR SR, s ME J
Effecting policy without authority 1to 3 years
0 | kEmmAEsRERE —B=x 7478 & 58(q)
Failure to make reasonable effort to ensure the policy meets the needs of the policyholder 1 year
" BEENERREFSREFEANEE —F 76(7)/80(d)/80(1) & 58(g)
Requesting clients to sign blank or incomplete forms 1to 3 years .
= for~a pY 3 —_— G d N t = 4
2 | mREFEEmasiREENRR == 58(9) uidance Note 355/ (4)
13 Failure to take reasonable effort to deliver policy within the cooling-off period depending on the circumstances 58(g) Cooling-off initiative
BERNNSBRAERRES BEER g (TS, 18as)
Failure to disclose previous records of bankruptcy, criminal offence or disciplinary action . .
14 taken by other professional bodies depending C%L%%g:};?lﬁr}cumstances 58(g)
RERRSIRE « ARSI EEEERIC 2R DR "~
Other circumstances H{hiER
until bankruptcy order is discharged
. / debts are repaid unless there are
15 };:l_!ng been declared bankrupt exceptional circumstances 58(a)
LEMHE BEERESHIE EFEE
(BRIEERAETE)
] . . Lo . depending on the seriousness of
16 Having been convicted of a criminal offence or disciplined by a professional body offence / severity of penalty 58(d)/58(e)
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