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Outline

KPIC-IM training covers the following 9 Modules

1 Key Person in Control Function for Intermediary Management; internal control measures and how
to design them

2 Aninsurer’s values of conduct - the i internal control measure for
setting the right culture for your agency force

3 Recruitment and onboarding of licensed individual insurance agents and licensed insurance
agencies

4 Sales practices and ongoing servicing by licensed insurance agents e =
5 Conflicts of interests involving licensed insurance agents Fs_ﬁ‘m‘l ¢
6 Administrative reporting requirements under the Insurance Ordinance for agents .

7 CPD compliance and training for licensed insurance agents — |

8 Complaints against licensed insurance agents, self-reporting and interal disciplinary process for
licensed insurance agents

ull petergregoire = § 4

9  Control measures in relation to licensed insurance broker companies

HIBTASEE (BIE) B ZELLEMr Peter Gregoire) 1RGN F1 B B EEHAN N EEE SIS
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3.

3.1

3.2

EAfEE B FIER

EAE

EREFMERD S HBENBRY » REBEHN02638310  $FERREIUERHE mARD
MEREAYEERNEENEREE - RILRER LAY RRESTREMEDNYEFHRREREE -

EARGsTHIER
st 178 A BREREFRRARB(RBREFRODIBERX » UMRERBZBBFIEAEFRHER -
RER S - WEFRIRARERBEBHNMFENER » ZEEN mth A ERARER °

HiIE
FRERRERBIRG]) - BRRBLETBNENR - MBERREULZENETBEISRIEEE -

sJREBE
MRFRERE R EFTRRERNRRERB N PARENRRERAR » RUREEFRGD B 134FFRERTE
BERERBARRBRAANDEE » HEXRERFE

Hti A

HWA T EGEEE TSRS A N/ 11,29573787T (2021438318 | &) RHERBEEE
BB ER147,54278 7T (20214638310 © ) o
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7. (EEMRZ

EERABERERESNHN  RESHEIEN « R - EERNREMESHERE

2022 2021
#T BT

i 325,402,292 310,281,032
RiaE s EIHR 10,644,922 11,938,286
=Bz 5,309,604 5,275,529
EERN REMESHERERA 993,930 673,428
342,350,748 328,168,275

8. FETIEASHM

TEEBEAER(RBEERODBIAFAAENRERDNE > BE—UIE (REBHNIFATES) -
—(ITHARE (RERNIITES) « MUEMAITES R+ UHMIFRITES (2021538318 | —
UEFE ~ —IITHARE ~ WUEMRTES R+ —UHEMIFRITES) - EME7R7BNRERNE

NS BRI T
2022 2021
BT BIT
JEHITES
EEMNE 3,725,710 3,660,000
1T 4BER
e REMMEEREEET 5,838,682 5,633,079
BEE 2B A 239,261 230,769
Hth#i7=%E
e REMEERREEET 8,559,920 10,236,993
BRI 2 EA) 350,747 400,330

14,988,610 16,501,171
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9. HERFEER

2022 2021
T BT

B IR & A 6,807,494 11,117,228
EIERBER 796,000 2,082,155
2 Gl 220,000 220,000
Hi&ER 409,056 485,737
8,232,550 13,905,120

10. HWEER

2022 2021

BT BT
RE BT e 2 e 3,868,445 3,683,799
BTl AER] 1,744,767 3,100,584
HAM A RPIF S 3,709,557 2,970,845
Hihpasz 3,018,733 2,394,855

12,341,502 12,150,083
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11. BEEE
MAEKE ERRERRH HEmERE
B B B
A
2021E481H 12,304,106 6,181,016 71242419 1,068,435 32,834,303 123,630,279
FRAE 196,154 423,948 12,073,128 361214 285,187 13,339,631
FRHE - - - (468:435) - (468,435)
2022438318 12,500,260 6,604,964 83,315,547 961,214 33,119,490 136,501,475
ZEHE
202148 1H 6,456,857 3403392 37,079,892 399,133 26,956,463 74,295,737
FENE 2459443 1238446 9,383,267 202,965 2356018 15,640,139
FRHE - - - (405,977) - (405,977)
12022F3831H 8,916,300 4,641,838 46,463,159 196,121 29,312,481 89,529,899
REE
202238318 3,583,960 1,963,126 36,852,388 765,093 3,807,009 46,971,576
A
#2020E481H 9,946,005 5,070,414 55,493,224 468435 26,481,506 97,459,584
ERHE 2358,101 1,110,602 15,749,195 600,000 6,352,797 26,170,695
2021838318 12,304,106 6,181,016 7142419 1,068,435 32,834,303 123,630,279
ZEHNE
#2020E481H 4301,590 2300225 24,489,007 265,446 20,153,615 51,509,883
FERE 2,155,267 1,103,167 12,590,885 133,687 6,802,848 22,785,854
2021838318 6,456,857 3403392 37,079,892 399,133 26,956,463 7495737
REE

12021438318 5847249 2,177,624 34162527 669,302 5877840 49,334,542
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12. A8

(i) REBRAREDNEER
IR ERE T BB EARR TR

2022 2021
BT BT

FRAEEE

BRF 32,852,709 57,492,241

HEaR

e 25,859,836 25,240,597

JETREN 8,094,854 33,954,689

33,954,690 59,195,286

BE2022F3831HIEEERN » GREEETEL I (2021538318 : 16,533,03587T) ©

(i) RUZARERETNEEE
WsZBRE A T IEE EAERIBIEER

2022 2021
AT BIT

EREEETE

BEFT 24,639,532 21,921,657

HESENFERX 92,600 426,696

BZE2022F3831HIEEERN » HHEMIRS M AREE425,333,1968 7T (2021F3831H :21,084,26087T,) ©

REBHEEMFEELA - ZAANOWBHERR2 - 3F » RIENIWE IR ERNTISHERES
H3EF o @R E X SRR MERBIHERE ©
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13. FEURBRTR

2022 2021
BT BT

R E 134,704,906 120,392,088
FEWH) B 237,928 174,281
P AT IE i 488 Bty 11,770,727 -
HAith 4,085,083 3,175,380
150,798,644 123,741,749

REFZBERERIADREFEASFFREN—XEE » HARASF3IB3IHZENMES AR
9OA30HZEBMMEEA o

BE2002F3831HIEEE » [EWERF EREELRES (202153831 @ #) o

14. [EYHBFENRE

AT RSIMRBRABDMNEBRABETRBEBERS - FERRITHEBUFI2021F5 AR M ER
RIBAEER FERL G - BBt BIRRERER » WAEERTTHEBUN ST SR RER
A o HEWFEFANRE - ERINERAZSMHA - HILFRRIHERERF—RAR o RMEABIERERE
FEEERTHEEEEYFIERBREGTERIITHEBN - BUEBEHITHREBBIERE
MIEESTARMBNIRRESER o

15. MHERER

RERNT/M T EOERE « BUERN - ZISRBE=ERNERER « RERREEFEY) - HiE
R IESTER °

EF /T ARSI EARRMER  BItESRT BAEMNERMRER A REIL S RERME
FRBYEREH T o
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15.

a)

(i)

(ii)

(iii)

MERMERE @

3% & b

M EE = P

SMEREH SN EE RSB SRR R REE  MOMNEHHEN ERDE R EENS S e/ EEREL -

RERITEAREARINERR

IESEN A
NEXEBREENNXEHCEMTANEEZ L ENTREN  RER T BAIEN RIRITERERAF]

RERENEAKRIEHEN TR XSHERNSHM T AENFRRSRELIREHNEAR - AAEENX
ERisHN TSN XEHERERTANBELIRKFNER  RERAERTHSN R KEREY
HIRERERTZE - WRIERFRE RO E R RZAKERBIER

TREHIREEFF20229F3831H %2021 F3831 HHIW B ERMEEMFRFE - FAEHMERMEEMN
TREEEIRETHEN - REEDA/EFEEEANXER » ALLFZ25IBURMEDT

ReEKRREEBEY 0.00% - 0.45% 365,818,475 0.01% - 0.27% 182,452,441

AEYFEFENRE 0.001% 12,000,061 - -

FHAH BB =@ A NEHRER 0.35% 118,000,000 0.23% - 0.28% 229,000,000
(ELEEL

1202238318 » RERTRAEAEEXNERABARE 2021F38318 | #) °
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15.

b)

c)

16.

HERGEIE @)
AREEMGE
RERDA  FiASHEENGBENETEREAABEEE o

ERERE
RERFEEEHAER  LFRABRBEETARNRZHFELINIAREEIMFEMETHARER

REIBIER o

ERARNRSERAESVBRIEANSRETHNEENREE - GREREENFEERIATSE
VIREFRBEB=EANTERER - BUERTREE - RERNVRTHENSTFRNEERFHSRME
18 o

En 14 b
mEMERIERERERTENAEMAMNEEREIRENAR @ 2FEXEBRXNREAS R
TREELS °

REREERSMEBRNSASTE BRANRERREESRIENEE - HrBRERLURETRHR
ML ©

122022F38310 > RERFARHNRERIREFEY) - LUne EMENRIERESAERELNFA
B ©

BEFERER
REFSEEHEARLIBRFRABENFELE > UEBYE - REBRFEMEMBAWCIEZER A

SRR AEAERY ©

EAS TR EBATER

{RESR 122020486 B IR & B BTG BURHR (893 BB TT AR (1201846 B INER2EB 7T 5 1220164
68 IERA SEHBT 5 122016438 A ERETT) » AREBRINPEERBNNAREES « &5
BRTHEBATRAEER LMD - RERFKIEINERERENBRRRARDAEE o
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17.

18.

19.

ERERRAZEEFM

REBCRIRZERBID B VERSAR - BERABENREZERERBANRERA AT ER AR ERE
REANREFEANAN—EL > REBETEEEN » EXRERERBAURERFAER
BERBABEZZIEANZBEER—EGFN - EXERERBAKER > ZERAIHRRERBEZN
REFBEAN—ENRR  ZEFRMELENEAFN SR BENERERREA - Bt > REREEZERF
MUIEHFENEMEE > TEEMBKRRATURESR o 102022638318 » AEFR#3896,866,430
BT (2021F3H831H : 638,517,80587T) ©

ERERRAZERR

$E%F<<T$B?E¥W IDSEIVAZE25CIE » BIRENFREAPTEURER AT EANEBRIEMIBITHX
7% WO RNERZI KGR CHETEETBNEE 12022838310 » REBFAEZEAK
Eﬁzﬁﬂﬂﬁéﬁ%m%sﬁ,z%%m (20214E3H31H : 8,216,791,6497T) ©

B
REFNBEONTHEETE ENE AR AENT !
2022 2021
BT BIT
BEETAEEARELE 80,515 59,400
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(2021548 1HZE2022F3831H)

REATIRE s AR S st RG FHER
iR

RER T FEAERE (BH8) BRAT BB R
BRI B R RS O —fg
Greater Bay Re Limited 5B BE B/
R

B ASRR (58)BRASD Imt &3
BEEASREERAE N fRE AR
Sompo Japan Insurance Inc. HZ —fi%
Sompo Japan Nipponkoa Reinsurance Company Limited 58 —f
Britannia Steam Ship Insurance Association Limited - The ] —fi%
REATRBEN

REASREERAT BR 3
RH&BASERAD

FuSure Reinsurance Company Limited 58 —f

FuSure Reinsurance Company Limited

A ERRAERAT

¢ RBREZTPHRESOEERERESFCMBELSREEE > FBETSEREREN -
b AEIEREE MR RIG BRI ©


https://www.ia.org.hk/tc/reinsurance_specialty/ILS_HK.html
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EE
lSee 2t

BEAKE

REIFHA » GBS, JP
HESELL

FEFKE
HEmESut

(EE P

Garth Brian Jones4t4E
=015

FEELL

Jeremy Robert Portersc 4
BEERE

BFFRE
FHESE 5 )P

—REHRFEANEST
£S5
pEE SR )P

BEARE

REIE AL » GBS, JP
M IS

FEHKE

SREMESTAS

2PIEELE

ZRIHU L

FEERE

ERBL L

BERIES A 0 MH
FREuL

Peter Anthony Whalleyst 4
(B e

EREHIE

T L EEREHEE SN ETHA2020F681HE202255831H c BRARFHERE > FIABRERML o
2 H2021F12828HE  EERABEEAFEERESEIMAXRLHLTETERE °
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https://www.ia.org.hk/tc/aboutus/governance/industry_advisory_committees.html
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BREHE
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Bhabani Sankar Rath#c 4
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=0 e
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BKHIELT 5 SBS, MH, JP

t BRARMHERE 5 BRERGSES LIRERENREE o
S fEEAF20214E 7826 HREE 2023578250 LE ©
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E5E: (852) 3899 9983
{EH: (852) 3899 9993
#HE: www.ia.org.hk
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