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WHO WE ARE
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CoverGo Limited is a leading provider of 
cutting-edge technology to the insurance 
industry. Since 2016, CoverGo supplies 
insurance enterprise software solutions to 
insurers, brokers and bancassurance 
in Hong Kong.

WELCOME TO THE NEW 
ERA OF INSURANCE



CoverGo is here to 
help insurance 
businesses 
navigate through 
new challenges

Insurance industry faces increasing pressure 
on all fronts. Insurance companies and 
intermediaries are disrupted by changing 
customer behaviour, new technologies, and 
new distribution and business models. 
Successful companies will be able to adapt and 
use technology to better serve their clients 
and grow business. We help you navigate 
through the challenges and find solutions 
tailored to your business.

5



Latest technology
Our platform is fully modular based on a 
cutting-edge microservices architecture 

and is developed in-house

Tech & insurance experts
Our team offers a unique combination of 
insurance and IT expertise with over 30 
years in tech and 20 years in fintech and 

insurance

Clients love us
From small brokers and IFAs to 

multinational insurers we deliver a 
superior experience and measurable 

results to our clients

Awards and recognition
We are an award-winning tech company 
featured in major media and recognized 

by the fintech and insurance industry
in the region

Bank-level security
We adopt banking-grade security 

technology including 256-bit encryption, 
SSL encryption and token-based 
authentication and authorization

Trusted by institutions
We are supported by government 

programmes and leading institutional 
partners to deliver our solutions

THE COVERGO DIFFERENCE
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OUR SOLUTIONS

7



Increase 
productivity

Digitize and automate your 
insurance business. Our tools 

reduce admin cost and remove 
unnecessary paperwork from the 

insurance industry.

Improve customer 
experience 

Increase customer engagement 
and build deeper relationships. 

Our tools provide a modern way 
to service customers and deliver 

a first-class experience.

Grow your 
business

Reach new and existing 
customers digitally. Our platform 

increases cross-selling 
opportunities through advanced 

data analytics.

8

KEY BENEFITS OF OUR SOLUTIONS



Optimization and 
full responsiveness 
of all solutions for 
mobile, tablet and 
desktop devices

High performance 
and maximum 

scalability of the 
system, ideal for 
business growth 

and changing needs

Easy integration 
with other 

systems thanks to 
our modern APIs

Multi-language and 
multi-jurisdiction 

supporting Chinese, 
English and other 

languages

Flexibility and speed 
of adding more 

modules and easy 
customization as the 
client requirements 

evolve over time
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KEY FEATURES OF OUR SOLUTIONS



PRODUCT DESIGN & LAUNCH ONLINE
End-to-end solution for online distribution of existing and new products

● Agile product setup via modern 
APIs incl. instant quoting, 
underwriting, payment, policy issue 
and claims

● Minimal cost and time-to-market 
(within weeks) irrespective of your 
legacy system setup

● Seamless plug & play integration 
with any online channel at the 
relevant customer touchpoints

● Beautiful frontend and customer 
journeys with exceptional 
end-to-end user experience

● Analytics and insights into 
customers’ actions

CoverGo
Re(insurer) / 

Broker / MGA
Distribution 

partners

Underwriting

Pricing

Payment

Policies

Claims

Analytics

Customers

Products

APIs
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COMPARISON & UNDERWRITING ENGINE
Comprehensive product comparison and instant underwriting engine

● Seamless integration with any 
website or app

● Customized filters, sorting, product 
benefits, layout and side by side 
comparison

● Robust framework optimised for 
mobile, tablet and desktop

● Big data analytics and real-time 
insights into customers’ actions

● Online payment options to collect 
premiums
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AWARD-WINNING PLATFORM
Customized CRM and policy administration enterprise software

● Supports general insurance, life insurance, 
and MPF

● Automated renewal notifications and 
payment reminders

● Secure cloud-based platform available 
anywhere and anytime

● Auto-calculation of multiple levels of 
commission

● Integrated financial planning, portfolio 
analysis and claims management

● Advanced reporting and data analytics
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DIGITAL FORMS & E-APPLICATIONS
Digitization of insurance paper forms for all lines of business

● Each form converted in the correct 
format for each insurer

● All forms accessed and completed 
on a single white-label platform

● Digital signature and forms tracking 
with real-time status

● Auto-population of values and data 
validation

● Data analytics and reporting to 
analyse completed forms per advisor 
and client

13



CLIENT PORTAL AND INSIGHTS
White-label digital insurance folder for your customers

● Single portfolio overview and consolidation 

of policies from different providers

● Automated reminders and instant access to 

policies

● Analysis of financial needs and coverage 

gaps

● Updates, offers and messages from 

personal advisor

● Cross-selling of other products that 

customers don’t have
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AWARDS &    
RECOGNITION
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SUPPORTED BY GOVERNMENT & OTHER PARTNERS



STRONG RECOGNITION IN MEDIA
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Head Office
 

Unit 603, 6/F, Tower 1, Admiralty Centre
18 Harcourt Road, Admiralty, Hong Kong

hello@covergo.com

CONTACT US
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THANK YOU


