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Providing cutting-edge
technology for the insurance
industry
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| AGENDA

Who We Are

Our Solutions
Digital Product Setup
Comparison Engine
Policy Admin Platform
Digital Forms
Client Portal

Awards & Recognition
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A\ COvergo WELCOME TO THE NEW
ERA OF INSURANCE

INnsuraonce of

Tomorrow CoverGo Limited is a leading provider of
cutting-edge technology to the insurance
industry. Since 2016, CoverGo supplies
insurance enterprise software solutions to
insurers, brokers and bancassurance

in Hong Kong.
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CoverGo is here to
help insurance
businesses
navigate through
new challenges

Insurance industry faces increasing pressure
on all fronts. Insurance companies and
intermediaries are disrupted by changing
customer behaviour, new technologies, and
new distribution and business models.
Successful companies will be able to adapt and
use technology to better serve their clients
and grow business. We help you navigate
through the challenges and find solutions
tailored to your business.
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THE COVERGO DIFFERENCE

Tech & insurance experts

Our team offers a unique combination of

insurance and IT expertise with over 30

years in tech and 20 years in fintech and
insurance

Trusted by institutions

We are supported by government
programmes and leading institutional
partners to deliver our solutions

Clients love us

From small brokers and IFAs to
multinational insurers we deliver a
superior experience and measurable
results to our clients

Awards and recognition

We are an award-winning tech company
featured in major media and recognized
by the fintech and insurance industry
in the region

%

Latest technology

Our platform is fully modular based on a
cutting-edge microservices architecture
and is developed in-house

S
\‘

Bank-level security

We adopt banking-grade security
technology including 256-bit encryption,
SSL encryption and token-based
authentication and authorization
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KEY BENEFITS OF OUR SOLUTIONS

G

Increase
productivity

Digitize and automate your
insurance business. Our tools
reduce admin cost and remove
unnecessary paperwork from the
insurance industry.

Al

Grow your
business

Reach new and existing
customers digitally. Our platform
increases cross-selling
opportunities through advanced
data analytics.

Improve customer
experience

Increase customer engagement
and build deeper relationships.
Our tools provide a modern way
to service customers and deliver
a first-class experience.
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KEY FEATURES OF OUR SOLUTIONS

Easy integration

with other
systems thanks to
our modern APIs

“

Flexibility and speed
of adding more
modules and easy
customization as the
client requirements
evolve over time

N

D

Multi-language and
multi-jurisdiction

supporting Chinese,

English and other
languages

Optimization and
full responsiveness
of all solutions for
mobile, tablet and
desktop devices
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PRODUCT DESIGN & LAUNCH ONLINE

End-to-end solution for online distribution of existing and new products

e Agile product setup via modern
APIs incl. instant quoting,

- underwriting, payment, policy issue
and claims
E— e Minimal cost and time-to-market
@ E o (within weeks) irrespective of your
man legacy system setu
RS @ Qg | oo
i — e Seamless plug & play integration
S with any online channel at the
- . el)_\ relevant customer touchpoints

W)

J)

e Beautiful frontend and customer
journeys with exceptional
end-to-end user experience

Re(insurer) /

Distribution
Broker / MGA CoverGo

partners e Analytics and insights into
customers’ actions
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COMPARISON & UNDERWRITING ENGINE

Comprehensive product comparison and instant underwriting engine

ABC Insurance Br rs Limited
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e Seamless integration with any
= s 43 s son website or app

100,000,000 X X
ARG e

ERERERR

" o | e Customized filters, sorting, product
- e L LI — benefits, layout and side by side
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comparison

100,000,000 30,000 2,000 v 450
ARG ERERER PR BRRR REAHRR R (QERARREIE)

* i

(@) e Robust framework optimised for

mobile, tablet and desktop

D QBE zmems—renmEE

RBAE 100,000,000 X X X 450

R RAREE ERERRE PIERBRE REAFRE R (QERARIAR
Blue Cross Dah Sing QBE Tokio Marine
> e Big data analytics and real-time

EE R RE
W . = .. . .
Y, e = insights into customers’ actions
100,000,000 30,000 3,000 e 650
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e Online payment options to collect
W sucon £t iz e premiums
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AWARD-WINNING PLATFORM

Customized CRM and policy administration enterprise software

/\COVergo Clients Policies  Quotes Messages Reminders

Client Profile Credentials Policies Coverage Gaps Financial Needs & Print

Policies (4) +Add Policy Premium Summary

Health [&) Health
— v
[ op Product: My Health @ ZURICH
L3
Policy Number: 70022305 @ Life
Start Dat Expiry Date Total Premiury (% Motor
28/04/2016 27/04/2017 HK$271 / monthly

t?f Travel

Life
Product: Family Protect 0 e ]

Policy Numbe 20958271

Start Date Expiry Date Total Premiurr
21/05/2008 20/05/2028 HK$8.295 / year

Motor

Product

Policy Numbe

HSBC <»

573921

Start Date Expiry Date Total Premiun
12/09/2016 11/09/2017 HK$5.740 / year

HK$271/month
HK$8,295/year
HK$5740/year
HK$2,986/year

HK$21,986/year

B 22%Healtt
B 24%Lite
. 36% Motor

. 18% Travel

Settings

Supports general insurance, life insurance,
and MPF

Automated renewal notifications and
payment reminders

Secure cloud-based platform available
anywhere and anytime

Auto-calculation of multiple levels of
commission

Integrated financial planning, portfolio
analysis and claims management

Advanced reporting and data analytics
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DIGITAL FORMS & E-APPLICATIONS

Digitization of insurance paper forms for all lines of business

’ Wl e .
Domestic Helper M e 17 — e Each form converted in the correct
format for each insurer

Details of Applicant ~ zywos  Domestic Hel per

e e B e All forms accessed and completed

. . on a single white-label platform

Name of Applicant (Employer) (surname First) = Bomestiz Heiper

* HKID CardfPassport No. el e Digital signature and forms tracking
Wit smcos x47  Travel . .

_ : with real-time status

e Auto-population of values and data

e validation

i o e e Data analytics and reporting to

— analyse completed forms per advisor
Wi swecen €47 Home

. and client

13 /\COVErgo



CLIENT PORTAL AND INSIGHTS

White-label digital insurance folder for your customers

[ e
|
| e Single portfolio overview and consolidation

q
!
|

of policies from different providers

|
| e B e Automated reminders and instant access to
|
| - Hitkense policies
& e " | |[*s5 e Analysis of financial needs and coverage
oo st " sz gaps
1, IK$1,580
N nage | == e Updates, offers and messages from
FARE HKS18760/ & personal advisor
I | .
e Cross-selling of other products that
w &8 0 ®
s e wan R |y customers don’t have

7
—
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AWARDS
RECOGNITION

7\
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SUPPORTED BY GOVERNMENT & OTHER PARTNERS

> ZEE WA
accenture Cyberport  friramazon

47 webservices

High performance. Delivered.

FinTech /A e ) AlibabaCloud
&L e Prive:

technologies

Google mll Microsoft  AppWorks
Cloud Platform .. AZU e

Z ARl
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STRONG RECOGNITION IN MEDIA

€
samowe [ MG Insurance Forbes F'T rvanciar S8

TIMES
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JC" ’f‘%ﬁmm MEEC @ LET' STARTUP HK

Hong Kong Malaysian Global Innovation & Creativity Centre COCCOﬂ START YOUR ADVENTURE RIGHT NOW
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