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1 AFREENT
1.1 SER

x = [ B HE (Life Office Management Association Inc.
(LOMA)HR T — R VEFHNHERIE > 2L M B AE Rk (life

insurance) € & &
VIR 28 B K G i #E R b A TE L HF (T IR b T R b -

ERA > HEHAZSHREBEARES  HEgl "2 FA8..... - &
HEEE B EBEMIETEE > NRESEEEERENHEE RKE
FEmfEMkERSE  SHENVERERBNEE - A8 BHRASRE
W EEK > ECHRERE-RONEZRGHED -

EuEgREH T AFSREBOVRO EERHNE  EHRE A (5
fzir A K (TEEFR#IONFELT B4 e 2 B 21 25 i HY B8 o
MAEAEGEZENTAREERNE ) [ iRl AR NS A A LEfEH
B o &4 > PRI E (R RE)EZOHEE > H R 8 Ay E RS
(temporary risk situations)#g {ft fr & ( fl 40 © Jg EfifT ) BB NS REH
ZAXwE - AME#RE > EXZHIXTNAZSRESZ -HEIEEEHNL
H - EBEFEIERM:

(a) HiHEEE 2 g Z (Temporary needs/threats) : B EEIL T IEEZE A
= Or b o A AR /Y H /Y 0 W R & (estate planning) 7R 2 i B A 5 0k &
NWEREEETZ HAEHFZHMEZNTFLAELEE  FELEE
AEELHAFRESENERE -

(b) & (Savings): BEEMHERRE % - Kk~ RIELEHEEEZRSH
HEBNEILEGEEE > BERA KB ORISR EE(E
{5 8 2 15 7 2fe il B B -

(c) & (Investment): 7] DUE 38 & — (B & 7 T AV A 2 500 (B 10 I B &
FERHEE - BEEEKPNES MENRBEIKREYE %28
EWREERHBRELHE -

(d) B {K(Retirement) : FAE SN XM FREES > BEHCBRESE
S AT L S R R -

Nt > HEAREVH > LIEAEZR THELEEEE > MEFRE

REREHMB R RE —SARXFHEH > FERFEHEFECEERAE T TH
fEHM -
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1.2 FERA

(a)
(b)
(c)
(d)

111 |FBHBIEX
EAFME 1.1 fELEFEH T AMBHE %?UA?{%BEEBﬁ*é

fil AR -

fﬁﬁ%&%%ﬁ“@ﬁ’“)\ﬁ{?[ﬁfﬂﬁ[lﬁﬁﬁ.%@*?mﬁ%F“

e I[AE 0N E R E e ﬁﬁ'EJTLA%F%%HL%KHﬂﬁwﬁ?%%ﬁﬂ

T

(a)

(b)

{El A 73k (Personal Needs) :

(i)
(ii)
(iii)
(iv)
(v)
(vi)
(vii)

28 NAYATE B S

Z& (L&) B

WEHEE

BAARUYCA

BEZERE

ESEE (EFEHKREMNZEENREZ):

BRI -

£ ¥ % K (Business Needs) :

(i)
(ii)
(iii)
(iv)

5 8 A )
A N
CE-ZNE

g 2 @A -

EARE ST ANRERETEZORH {%VJFE&E‘?%J
BMEXFEA s 7 REARA - SEZ2FEFFM@mL - HE - KIEE
RFE > BEFAEE

] {% f# 25 (Insurable Interest) @ & (R0 & EME S
B = 9k (= (Utmost Good Faith) : X 8 EHEEFH FT
3 A (Proximate Cause) : Bl P77 (Rl & 8 th i B8 20 ) X A SR A

5% {5 (Indemnity) © & b A f& (5 15 i 09 7 75 i {8
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(e)

(f)

7y #& (Contribution) = frfx A (=i fRba &= ~ KRN > KRB ) 77
¥E 18 1R

XAz 7 (Subrogation) = g it 5 {5 &Y Or b N FE UL 2R (& 1T (E 6 bR b A 3
FoHBEBEANERN -

1.2.1 O£ 23 (Insurable Interest)

AR R > AR B Ry (S REENY)
(subject matter of insurance) (f£F AEZRrfe b HEEFE AW Ea ) ZH
FY K A B % 0 T IS TR B (R R R B PR R R AT 0 13 DLUE A B %
AN A E RO ESN - B2 —EC&E LB ER 7 /KW [E
LWHBEZHEBE RO - WRWEIE AL HEMEHFH -
B R R (1 BE R At By A dn I B R b o 0 AT AL 6 SR T i 1S A 4
We 7 BA R S 8 AT - B ERZ E E DLN &R

(a) kT E R (statutory requirement) : £ A EE ot > B (£ HE 25
(9 3 2 TR B (BB 2 5% 1) (Insurance Companies Ordinance)
5% 64B f -

(b) SRZTREEHER @ ARFTINREBSYZREANEH
SR 2 0 B R RN ET 0L 0 Mz A AN G HERE s HY BE 0 IRIR SR
64B {5k > 5% (I & &9 A8 3 -

(c) HECKEEBHIT fR# 25 (insurable interest in oneself and
in spouse) : fRIFE A > MAHB W Eda HA KR &
My rtEw - H—EEEARKZE > EM—EAHEKMEA
FEReHEN g RER > HNIEALEHEFEBFENREF -

(d) $FHM AT fRFE2S (insurable interest in others): i T 2 &
PEERES (R EEE)E ) S0A6 (5T mEf)E) By O i#E
s DL IRBHIGIE > EBEH 0 DL & 8K A5 (E /Y fE s e
AR FA

(i) EBA ORFEANKRIRE - IR0 5 ey 4 o i 5 5k o
PREE B B8 8 5 Il e ST A S

(i) £Ea&B A LHED KM ANRBAE @ > fla: RE

vl 2 A .
- B e E

(i) =B A  WRHESP—@E A (CHEIEGHRT - BEES
BE) EUGYURARBRE  Z AW THESGES
W H—HTEZMHERK - EEBERKLDE TR -

it EEMEE PO LLERES —EE L NS R E

0 B BE 88 A1 A = % (Key Person Life Insurance)( g
i BE 52 B B8 A\ & fr [ (Key Employee Life Insurance)) o
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(e)

(f)

(9)

(h)

EEMEEET EINEEZEENVEGBEERRE MU
ME AT HNZEBWNIET WA RESL -

MG GMKERER @ FHREEE (P35 KRS E A
EREE ) FERHARITHNRERG (LB~ Hik ~ K&
T 1R BF) AL RER -

AR A 28 R R 1 E OB IR R (R IR A TR B ) 5 64A
B0 R AR A (SR 18 BREY A ) 950 B SR B 8 Ak 3 6F 85 A
S R A2 - 0 B B B4 52 B I O % DL o o — B R T AR
P 5 40 1L 4% 55057 B B {5 - (o B 7 L At i 2 52 5% E B {50 T 2T
T 09 5% B 4E 5 5 b0 S 90 00 (B Lk () ) -

(PREEATIBRBI) S 64C K 64D fk « G5 55 5P Wi IH B % ik 5 ¢

(i) H2hREGEFHEROIA - AHESOE R HEHNS =
MEl LA AR ENER LTI AN T LAER
fE#% & & H

(BEELE > SHGXWEEA®EZEHEOERAEN
ERERMAEAESERBELEERIUREREMZENA -
Rt R N F rbr B REA AR ES T A
ERBAANE A ANGHEZLEBRT AREE
WEBY: A\ TFEAEERE LHE - )

(i) AREZAYESNESE Ae@EaE Rl AH2RAE
mH R E S [EHR X AN FERA NS R 2L HE
HAETINBERX NI EEE  BEHERBEWN T2 — (A
2.1.1a(b)(i)) - ]

MRFETRELR - E2 EBBHE WH-ESJEEHE
HHRREMLESL - BTXEE - RAECOEBE S FZ AR
s 2Ry RERAHEMHF - EFFMFE (GEE) BRI ?
o Pl Ay

(1) BEME - RFEFEM - HFRBHEBEN L@ KIRE - BIH#
S A ERFRENERE > MEZSE2AEEREE
e (% U HU A 2=

(i) (=% AEELE - A ES A Es ik > £18
BREERER  DRAEFZRENFRNE  LEEE
i " HREEEA -

(iit)  #HE (Assignment) @ {£ A2 K T G248 0] O fiE 25 09 B OK Y

Aife ™ REMAE AJEIEEM ZHAZSREEG YN
HMEBELGE=F, HEZRBE =Y 2 REm6 = A RE
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oo By T SRR W] R ME A 0V B E T IF RV AT B 2 R AL
B> RBEEHWNWEGEBRLEAZARN S  REZEY
e R OB EBEY  WhEEHE LA RE A CH
HMERKBEAN) SRZAFATRER - NIt > EEANE
PREFAAEEREROEE - HARERKESESH
EEEEEBEZSEN  HEZEELECEEZES —
B2 Or 4 o N B AT OR HE g BV R E BV N BV EE B 2 S5 40 —
[EIR=-S

1.22 HERME (NBHHBE B XL ) (Duty of Disclosure)

B RS —HEENREIEA — &S S (utmost good
faith) - fifj B3t 560 - & = ok 5 EOR £ R N3 82 Fr A E E B | (material
facts) » R E R ANE R A RLEX - fE5] E RE UM E & & KIE
JE b TG B - REENREANHENEMER > BIERE
TEE - RMEZETELLT &R

(a) HWEBEE:BA RERAGERBEREFEZEZEE  HE it
AREMEMFEEMAEB A ITREAENFEL - F14 0 FLER
MEHGERBEMSTERESER  BEAEHE KA
t fE %9 #E 1T B iz B I {F #2 58 -

BE— ZEAEKRBRALEAORBAKBEEREEH

tREFMAEANEERAMERE S AE BT ASKEBE=ZHA®K
mEZAAEEWMEA  HRERNEREE - fg AREHEA
BhREFHBRERREDER  SEHEER Y AR E R
S BEME N AL > BEMERKRHFSE Lo LT HE :
TEBE=Z=EARNAERIESBREERRERE 28,
HmNEERE "RAL R ARLEUKRRARERBEEES
B RAERES LG T EXR -

R RERTIENERERERLRTZEG (NERFEEG) &
Fo—fe s > rig A VERRHFE LIRAKZKEAN TEBE
SEANAEREESBEFBRRERE 28, FHE - L&
BRRERMAANBRALAREARR "EKZBEBENE DA VK
B AN R R ARE AT "R AEREEET ) REHEEHR
AT EK -

BCam © IR E A B H A YR AEZEE IR IEERNE - — - 7’
IRAPT BHRENIIRNEBZEE » QLT HKEARIEE - F
CEHEHEET AIRE LR IHE B ER P IR NI — R R # A E
tRbE A S EERFEE - 1 FEHIE K EFEEELH#Z S REA
1% 5/ 4% 57 i 15 R Al -
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HEZ EEHAERLRALDEEE MR A #E X AR KE
MEBENEEEEH

rEmMAAEBE TRENBEARKZE R L&EBE > Ntk
HEmrEmREANSBEREN G ER > Bl Rg AEE > H
HEMAAERKE AR BEFEEHEERESANE

BEGSEONRERA AN FRERRA 12 £ N EETAX
2o KEHERRER  HRUZEHIE EHEHEERZ BE 2
FEAEBRTREZRELRE  BLERZRREMAANETHEENT
IEBR N E G B A2 IR IR B2 E MR ER
B REMAAERGRII —FFRNENTEZERRE &2
BURAML S A 3T 5 F0 B JE & B B o0 e A9 E AR - R IE B A 22 FF
- bHERKeE > B2 AEEED -

fREFAE ANEAKRE LEHTHIRESEEER —BEREH - HE
EBEREMAT B EEE S 2 ERE MM BFECEERE £
AREE 20 WM ERER R EMI TIF MEEE TEL
NHEFENTH S ERE

RTZRBGRMRE ANZRETFMTEE > REMRA ABEHEM®E
MIRESENHRERE  AESHBEEZHBERRE BHgZER
b A ¥ & R OR B RO ES 2 IR & OR TR HY X PR R E -

MR RERAANRAEEZHAERE A - DLSFE B &1 M
MEHRZE SER B EME > SR NEESF G EE - KFTE B GH
EUORERBRAERBERAAREBESEME EZK > EFEKI
EEZMEEMN  NEAERKERRZA > ZHRRERA AEZE
— AW ERERE  HRRERAARRKANRENRNR L E
o RUEZERER ANZKRAE  RTZEGEE Rz AEE
ST RE

BF s B R e A LU B EE A P IE RS T IR N B A E
AR () T IERFEHEEAN S L% EMFTF
Al 78 75 T [ 17 1Y 17 1F 1 8 I 7% 5] 5% 7 ke 15 JR R A I8 R -

BE= ZEAERBRALEAGRBAKBEEEZESH

ZRAEMmSEINEE o R AR B R > & XeEH 1 #
W AEEERAHFENME  TRYSARE - k&%
Yy BRI EEE Y B EHE T RA L R AR L
RENBEEEMER EE&GHILCTHREAZE -

SEE R T B IR > HAERANE S g o e
HEEENE  WHEEER S EHEERG -
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RTZEGHBIMERE B RRE  HEILEEB L 30F
HKEEE R BN - NIEHELERIWE - &k EH
RERBENENELZERR ANKRRAE  RFTZTEGEF
frb AR EE®E &G M a -

BF W ¢ K0 FT AT AL o H F R e A LU ER s P IR ST FE
NBHEEIEL AR IRAKHE (B T IEKENFEEFU T LG
18 7 77 1 % 75 45 FE ] 17 BY 77 £F 1 8 I8 7% 51 5% 18 % 15 IR Al 39 I8
w1

(b) HmERAHIL LR (Non-medical application) = 41K {r g A2 A
ERERAFEESRERE > R ABRBEHEELAERANZZHE K
FRAe R (M T RREFEE T HFER ) NAIHEBESRE A
RN AHRKNER BRITARBEEEEEH -

(c) ZERMEVRLIR (Medical application) = 415 ff ki A 2K & f/ A
ESkmE A EEAFSERNBRARNGERBEREA
EWmBZERNZEERIM B ELRA -

EEN ZEAEXRERALAZTARBAKBEEREE

REMAAKREASRE  LERRBABENZHEZS ER
o AERRARBELNHIN R ERBEGEREB R &R
PrREFTA NN AR B AR R A - frbr ABUHORE - AR
EEBLOHELCEBT  REMAAERFSREMFENESE LO
BPRER ~ B0 B B A0 D BRI RO -

KT ZBgRMUNERBRACHRERMSAETSERE  RE
Fra Nh2AA BEEH 8 HWE - NI EE Ok AR EE &6 IR
ba A 2 -

BT am ¢ RN ME LR b A 0T BORGEH T AT A R B A BE T 1
/] bR e A T2 57 B 5 AR 5 7Y 5 E R R B TE G A R
HY [F B IE L 75 75 % & B

(d) S BtE (Medical tests) : frfm N 7] DLE K& x A2 G EHY
GRmESCNA DA OEERNVER » MEFER—KT
EBEGHE BERALESNEE FARK (BATR (K
[& ) &) (Personal Data (Privacy) Ordinance) - 2% f& 3] Y %%
Nz —%r > g AEETEMAG Z /1 > O 8 B ZE R
ERNER - REBEZGG > #x58EN AN EERRES
BE HY &5 5 -
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(e)

1.2.3

(a)

ﬁ_{F

FREFRAEANERER  £EF L WREEME NEN T &
manfE > REABMAEHEN S - B2 FENRZHEHSER
fREH B S T —HA /A ESFE MK (Incontestability
Provision)#y fr B R fF - % GRAKA E > FRIEA 1856 & MR B AT
ANEIRT &> &R0 ERBEAR T — Bk (] RZHEY
(contestable period) ) Z 1% > fRba A A & % 3% {7 o B 1 25
B (FFER 428K)-

LAt O B IR R

# N (Proximate Cause) © 2 JF Al 7 K a7l & 18 (i Z€ o 8 2% #Y
FEMAXREAN  SERAUAERBEHNAARRBESR  BE2E
HASRENWEEETELA#FE SE-—CEEEHRER
N 55 O B i /b £% H B S 3 (LA BR o 4T DN R R0 AY e A B R (5] 3
AU HY & B (perils) (BRI RBRA RN ) B (& V) ¢

(i) =ZfrfEk (Insured Perils) : fREFT R ER - IFAFE
REMEAITRENGERE  Hb 2 -0 HB2ERBELD
TR SHIRNERE - EAZFFRET > BRIEEBE KR
EEHRAEBEIECHREFMEHYBEBHNBERET > &
Rl > SETHY R R RN + 57 B2 -

(ii)  [R40E B (Excepted (or Excluded) Perils) @ JE A = {#
B BT A R EOHD AL B K B BR 4D (E (exclusions) o 415 R
B REEINEL > R A fHEHE T BEE B L2 E 5E
oM FPFRAAEENERHEENE - ASkEBFREFE
PHERIIEEEFS2E T CE L) -

(iii) AR f@bm (Uninsured Perils) @ i3 £ 355 B 48 5k 1Y 7 A BE 2
AAERE T EIHEBZRER 27 ®INHLRINE
ba o BAD KK PR oh i KA Y FROR - 40 2R B E K
B (f40: Tl MEABRHEMERN - HEEAR
ZORIE - B2 WREBAEFERZRERSIE > WM
B AHKHERCK > B > KERWERTEZRE - AF
Prim R EFRT > A RE LB EFHEENRE I -

1 A (Suicide) @ i (7 519 bR 4h 2 4E + IR 9T BRI T
ERCRTHAREHWESETH - A > WHELEE > &
FE SR T+ R8T WA ERER BB (88
BHT) PR bR 4 T (R 4.12) ¢

2 JMublBHERNGER  REFE —EEZHRHE
(claims) 5 [ #Y J5 2 EANFRE FEEEIEAFZRE T B
EHZEE®E AR -
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(b)

(c)

M (Indemnity) : 5 T2 HRRMIBEHEN Y BME  S%
RZEFE — R irba R IEHE EE - 2800 - St AFHREK

AN .
YN

(1)

(i)

JE 5 BH B > R Be U %5 48 R 1T BE R R A A B K HE S TS R
B - B EBEMTE ANEREIEEF %4 fr B (Benefit
Policies) » 1ff JE M (E Pr B BV S A 5

AAREEEEE R iri#Es (BREZVMERE) T
RZHFEN T EER (L 1.2.1(c)) ;

B B S (Indemnity corollaries) : 2| f# & —{# X [HH| - ¥
EHWAES - Bl KA FE -

(i)

(i)

73 ¥#& (Contribution) = 78 K % #— i O b B B0 o > 40 R
HANBEAE —BEAES LN —RE > LA FUEE
HEE  SBOREFHEMIERLS ST AR
i EME SN~ RE RENVEBARSTEAZR
S i H B 52|

NSk —fRAZWERNFER - NIt - —E AES
G- ASREZREEN  -WH > E2REFEEE
&> B REBEALAZHEEE -

Az # (Subrogation) = 154 & frlbg N AV A REM - Or I&
ANRBHBEEREGHMKE ARS = FRORENE
Fl o> DLs@wf e T PR B KR A A 4 (“policyholder” iz fli 5%
2 A g % [F 7t 55 5 5 4 “policyowner” (fREFTA A ))
FrieftavisE - HE —HIL A EH N ASRE -

Bl : MRFEARRERE =FARIZMBHET > AW
AEREBALABEAREBEL (BRMATENE &8
priE o (R T 2R ) BRER AT LUE A 8 kR HE
BENF =_FHENEE E£FR-XESF > WRELEH
MEZLEANLC ZZ2EANAFSREBEALHAZMNILT
Prbe & > BZ®&&Z NF kb NGEE RS =& BB
4o

FREEBNIE
AT EERE AN EGHERER  TEFESE - LMEIKEE MW

i 25 N AT AE (o 2 (A Y R B BE [E] — S e R0 PR Bl AT N Y S 2 JE B 0 B
WK A EEE BN ZREE - MR 5.3 T ardatm - AF R
b ) & & (premium rates) > {F 55 $F ¥ A [F 4 e M5 B AY IR & O B 206 4 IR
EMEE — L E AR o BN E 7 | B A E BN B o M R Ee
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131 EERE
HEANESRBRENHEFELEEZZ

(a) JE e fy(adequate) : (i {Rba N A &8 S Rl Al & R BT & &Y
FTHHEMEE S K

(b) AN (AIE) f(equitable/fair) : & ir {F BT A A &40 (7 &
JH WA R Y R B R 4 E A A e

TSR, HEEESFSLNE -
131a FET X ~ F| B kX

(a)

(b)

FE T & (Mortality) : §5 & {r 4 a5 #Y 78 51 4€ T LL % (Rate
of Mortality) - EFELERM AT 10 > HEZ > EEHZEST
BASEREBRENZLO - EHE ZREGFEFER
fu] i 25 1 2 Wi B IE o OR B2 A B S I -

& 2R B EY N HY 3 dn o] BE bh YK 1S & dy i R B
B2 > ] " SEEEAl ) (law of averages) (A B
" REUEAT, (law of large numbers) ) F A DLET
SHEWNBEGE - FHETR (NH4E G FR)
(mortality tables)JE & B & B > 12 2 B~ K B F B 1 7E
HSETHEXENHER  ERBTERFoER -

140 b A A - Y JE B RT AE 7R A Y 52 Ok R 1R AT
F e o B8 & (underwriting) [ @ - Al F L T R
EER > HIZ A ERE E kAL E -

M E (Interest) © fHE A » AN F Or b4 5 3 AE K2 B
(5] 2 R b AN BCHL OR8> (8 15 12 R A e i =S 1 1R
T I REMNE HREMEE  KMHER—
EHRME > MEAEXITAH "RERLZ &, |

WA %/ VR — &K > EEIUAR LT (a)H
Fratsm Vst TR - WA —CcWRHEERFEE - &
wRE PP A & 1T 8, (investment) - & &% & IR & UL
AFTHEBMEAE  EEECRBERN S —HEZER
2 WMRFEUREBEAHENESS R FHENKEF R -
CEAJRINEEHERENSFE TFRENRE - &
B Ry H R B P R = Y A -

At R b AR R NOR &5 G K Wt g 2E A P 5 R R B (net
premium) ( 75 i i 55 &l R B & (pure premium)) > HIAE [EH 4
sTTHI N R SZ SR CRE AT A B R E AT A A UCHLEY £ %8
B BRAEFSHRNEHAEZZE
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(c)

1.3.1b

(a)

ﬁ_lt:

B 32 (Expenses): J% fr & (net premium) b i ZA il £ ¥ 0
fr % (loading) (FAMECIT IO & H ) - DURE S Fr A T K
AENEEMS > B AENEEERAEA - ME - M
AR EEEMEFHTFEZNBERN S - L AF R
s > B H R R s K EE SR E LT
REyagetE (BIfEAfgEME M /D) —HAMYEREHFR
FE T A N DL E S H AR BV B L - AL > A EIA B
MBS EHMEFREZ L INRE -

i3 WHEBENDLEFRER XS T £ R E (gross
premium) > EFfE T EAIEEIHY A AN K -

H AN

FOHRMELRINN  RAERENREREAEE
e i AN F AR X2 — R R % (long term
business) - ERt E& > BN A EAEFESF > W H >
MERZARERAE ANEE > /B A BN EST
GE - NI AR ERAYEAM N R N G2 EN R EA
frE - EEARETEASREERNECHRZREE

73 4L B A 53 4L (PAR or NON-PAR) : 5 — Bfifil 5 B & -
ANErRRBH—EBEAEREZ, —RKEARAZE " 240
(participating / par)gt & " K47 4L , (non-participating /
non-par)fr B o 73 &L pr B Y T A N — fi% 7] 72 fr BE Y I8 47
H U B R B A B89 5] 73 BE &2 &R (divisible surplus) (%15 #Y
i) Y — (8 A& E (78 > I F U A TR Or BLAL R 4L
F (policy dividends / dividends) - &t 2K {f: B8 41 FI] K J& (%
o B RENRBERIEHEHENADLARERS -

1 =B Ay OR b N 8 & 73 40 (PAR) 1 & 43 &1 (NON-PAR)
Or B R AL A - T2 B Ok B AR %% 48 A A B (With-Profit)
1 4% F1] B (Without-Profit) fr ¥ k& & 15 9% = 4L A1 7 4L F|
(bonuses) - Wi 2@ —H Y HEENMEZFELEER
iy - 3 =0 4T FI) 38 % /2 18 B 69 (reversionary) ( BT %2 fF
O B A1 2 B — A2 S AT ) 0 1 35 AL A A RS 38 A E5 AR I S
(U o =3 = == v B BT S O N S B o =R O =
SN BB e A (BN EBREME - & 1.3.2b(c)(i)) -
e — M GFERMAECDHN 5000 380) 2 iEER
AH > REMMA NG EEERE N HHEL
TE#T B 5 P R a% 5 B Or B N AL TR 52 O 2B an 7Y B IF 4 3%
MM RERNERFENGE - K8 5,000 3§ 1Y K 2K
i 0 AL A % 7 1,000 S 85 WY BB 2 AT B PR B H - 10 R
mEFRAAEEBRERERAXALFAEEN —FIT AR S
a0 A O B & ff 500 B §% -
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2 AIERTA ANFREE E 7 R 3 LA &L - E
Fhmat (R 2.1.1)— @ A 7 &lny e

3 PRELAIAYIRSE > H 5.2.7 -

(b) BB 1% (MR A T LUBR I A o 1 B R AR AR
R ] 7276 i 5 A U 2 e

(c) BB HHEWOBRERNTE TEEHEDEY
4 T PE N B RS 0 L L W P A -

(d) AREE EEHE ETEONREER (Fl
R R ) R AR -

(e) BABIEAL G LA KN E T ERR R
HRE R 7 -

() A E E AT RS SR ¢ AN E R E K T
HE > MEHBFEHNERERE —HE0HEG
55 4 S -

1.3.2 % B 0 B

HARE G EEERESRE > I WEER T HK
TR ME T RERRESFE -

132a BARREE (EE) H E (Natural Premium (Pricing) System)

HAREHE (B AREEEHE) Mo ANFREANE
B H - eERUVc#ESE HECERK HEHEEL
EFENFECTEEARIATT - BEREGE

(a)

(b)

(c)

RE  REANHANRE L IEEE - 2R E(EFHE
BEHBILEE > DU KA FEERIHANZRE
i (Y B 28 bz (natural risk)ik 5L (G405 6 55 ) -

MPBBR - BEBEFENVE & SLTREERINE N WL -
HARENRELEFER -

BMRHARR  EERREREKGT S AHEMLY > Hda
i

(i) REEBEBEFHEEMEMN  BRERAF AN

B ) & A Bk 2 AE 77 AE Bb B A S Ry Al a2 o
EEFEEEMRETRIERENHRE
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(d)

= -

(i) 3%l & 5 = 2 % 1% (anti-selection) ( 20/ R F 1A &
B A HY 3 2 (selection against the insurer)) &
Z . EgREHHESSHER > KRB AN (#EFE
RN EH > HEaRE) Mg RBRHEEHE e
BB By N AT A EE R - BEELELE T E g A F
iy ¥ R > BOR BE e RBUERIAY —IHE A > HITE
At FEE R E (AIFEAEREREEZ) &Y
[ 'H & 85 B AL -

Het: 2Vt EHIER " RIPGRE ) TS > RESKAR
fm NETH R REHE -

HMAEGEALREEGLEZ BB ARREH

€ BE > MEMBHEEERAEER TS gREHREGH -

1.3.2b

%
(a)

(b)

HEREE (Bx) H/E (Level Premium (Pricing) System)

Mok B G (R R EEEHE ) & HATHY — ik
HEF RO T -

E AW ¢ #8EEM( HIE T E (mortality tables) L
KIEEEZNEE  AMESHI R FEE - 5 K22 K
Ao E R A REE > flE —EBEEGYNE AR F
fir (A8) WEREZTRMEN - 58 AZEBKFETHR
B& € %8 (death benefit level)f & o

HERREFMERHN LS AN MR EMELE > EEH
J&E B (B BE RO W 51 2 i 02 BT B SLHY o BURE o A R A A
RTERFHE -

AHRR A HEREHESTEISRENRIES
o AN EHF IR E R L e 2 R N R R
Py BRERE REREMHEERRNS TE" KS 5>
7 W 4F R B AH B R B T = A AT AR TORE L -

EAR U EgfREBRKEL  BHILIEAEMHE - RE
EEES > WM GHHE - — HIH BRI T &9 a2 iL
ORI S HA B L A > RERNTEE ) RE
b AR ARE T i — ] B < B A (reserve) o DUJE
R F AL -

RBIEFZSROVEL > RESEFFEN S A THEF
& o PR bR AN G Y IR B U AR F B B 58 & R
(fully earned) - M EHREHME T AFIRE > RRE
b 45 R bk BAT A N B B B & (H {E (cash value) )
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(c)

BIRHIR R LAl (b)IE A 2L 52 8 R A R Y 2E S g A B
4 BEpafdlataw o 2 EIAMT A DU A — T 5 IR B T
THEM T AEER RE R AR R

(1)

(i)

(iii)

(iv)

H & E {H (cash value) &2 B & {8 {8 (surrender
value): EfREC &AM T — KR E D ERE W
ANTEE  UBRILREMHEENEAE > AN
b 7 1S B BE RN E Y R B R B 1R 0 B U IR
B ARl AN T ERBE, WRE - B A
EHE HEt EFREMAABUHE—RTAHRE
BEENREE EZE —EHEN IR AER" &
AREEH, W% RBREBENFRERES REMN
BN BREEENHSEERERER > ME
REHEAEZEWNRSEEHMEBRE > S5 ERE
sPEIRBE T A s HEFESE A -

i

i 38>

i BUAEHAREWERCE 2.1.1) 0 EHEFE
PR A 7 5 (8 15 E Or b BRI SR TR B S
HMAREBEILZAEEEE -

fr B & # & 5K (Policy Loan) : I & EEZ & A
o] 9% 57 5 1 E {7 (collateral security) - H i > % 1E
WARERNK - HESEEFELEMNERE AME
$E T — T REA -

A #E fF & (Nonforfeiture) : £ 72 5 %7 & HH S By Or B
ER AV IFE T > A G 2B Y 48 O R & (renewal
premiums) - 55 & {r B (F & 5% % (lapse) (Bl ik ) -
AMMBEFRAEENERR > TERERASANE
B Ez2ARzEHMANHRENVREEE (W0
EHEEE) ERBEER AR 4.5)-

B & R (Paid-up insurance) : 1 2 FE A AR
BEEC A B ST RE > BRIBIRI > 55— EE
ETEAEMZMRE BIESR - M A F M E IR
o REAEEOI —HKNAEXRTTE (HKE > 7
AR EBEEELALN ) E—NEHEREFT
17 79+ 31 & {H {H (net cash value)®1[X fr 8 AT A A &
BT 58 mBEmME N RKNEREMBE NH - B
TREEATE RS EE - 58 Ir BB A I & K 8
RE - DU E 88 (H — MR JE e 7Y Ox %8 (face
amount) - EEF RN ZHEZRLLAT > ETZEER
BEMRBEREZNNRE S KW RE A T 25
HY e
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15 Bt oA /R
TH L, OEME
1 TRBAERBEWERALCE YRR EORE - BB

E

() =E&EAFIE®E:
(by Z=&2#EETHEASZSEERREaSY: L
(c) kKeEE2HLmMAEASERESSY: L
(d) S AsEemmTENEr"HE-- L

2 THIMIEE R NS RE TG AR RER ?

(a) WmECHWAE@SBEERR: L
(b) MmECkKEBNEaBERR: L
(c) #mEBECI0OEEFHEaBE kR
(d) kt&HHESEZ-

FZ o BlE
3 T AR H 2 IEFERY ?

(i) FzmpirBEHEBERBEMEA -

(i) KRZE - MIEMAASRESZMERAFTIE -
(i) ANFRbEa&— A Z2HE R -

(iv) SERA—-FAEHARSE N iR EANSRE -

(@) MGy
(b)y ()G
() ()x@iy:

d) ()R @Gv) -
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4 THH=HEFEASRERERESTENRR ?

iy AHE
(i) B2

(iii) L=
(iv) &R =E

(a) (i) (ib) R (iii) 5
(b) (i) (i) R (iv)
(c) (i) (i) (iv)
(d) (i) > (i) (iv) -

i HHREAEAET > DLLEHEAERE -

BT stk — HKE -
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2

ABRERESHER
0 9 DUR T AR LR T SR R B P AT 0 A B R IR &

HEOFZES NRIEEE - R BEE2 @A TRk BREREENNE
B EARESRAN - EBEEDRAZZEBFZANFZRE S YEE

(a)

(b)

(c)

A T (Basic functions) @ 5 A 3 (kb A 6 09 & B0 2 i - f
5 0 5 T B S0 DU 53 - 0% th AT DLAT 55— 68 7 R A 0w
7 T FE 8 15 0 T AT LLSE 9 E U 7 B 42 (death benefit(s)) 2 o 54
RSN TR

(i) CURE #5001 8 4 0 36 1 32 6F (R BRI 25

(1) 39 FF (o] 5 0 45 26 00 36 U 6 2 1 (5% B I 25

(i) 75 36— 5 F 3SR 75 A5 1 390 A 56 2 9 36 © 52 (8 7 B i35 <

Z A BB (Basic variables): — £ [ff jI iy /& 1k 4 H AT Y J5 5
(R

(i) GREEA (8 5SHE(plan)) 2 7] Bk 1y (convertible) - Bl ff
HATA N A SRR T B & (convert) & 55 — (& A [H /Y H &

(i) " & IR AY (renewable) © 41 R & ¢ A e fr — B A R RE (B4
HE):

(iii) 43 &L A 47 4L (Par or Non-par) : R 1.3.1b(a) ;

(iv) £ 5 A fr B oo A& B BT o 5k 387 B €9 (Riders) - BT 4 5
(endorsements) - DLfe i &5 71 Or [ 09 505 2 R & & AT -

B A | &E (Basic questions) @ W15 frf A K O B o o A K W i ) B
fREmMA ANREL TITMEME (&2 R AL KRR S S AEHE
BEETH ) IE > TREANASREHSHES > TJURAHFS
2 N R O K a5 R Y I O

(i) "FREHEEERBIIRMEERE ? CHBESENVEHNEERE ?
(i) "REwMTHBEEZNZVPRE? > HIREEES D ?

i moEEAME THRFEEZVASEERE? 5 EALMR
EHE - Al SEEEEEISHEREBET T AZEE  MIELEA -

ATEEEIRNEARANBE 2R RETLUFEREHRYE T - HE >

WM EZEE M A &SRR E > DUE B R 58 5 B 5 it
B oy it Z R A EE A - HAMHE S EAEERITNMRET > &
AN & g T HLRS -
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2.1 Egey A= R EE A

EERANSRETUANS TENSLEAS B2 0 LY
(Q)E P 2E - HAMHRAZME - PGSR LS AR T

2.1.1 BHIZ M (Term Insurance)

i SR B (2 5 Ry 8 M By TR BE ORI > NI A A =]
fRE& (temporary life insurance) - {& B A 23 [R 7Y T 4 1% 5 T 2 A -

(a) ZipLEafEfr e HE KR HNIET @ &
(b) JSEC#HARREZHERA

ERZEBENT  EWEErEEHEI A LHERE - A
ER ERRAREENREEA (ERACEPOENRBRME) -

Hgm Lo frbgH (term) o] & 0l %0 - & 2 0] DUZ 2% (/)N B (1140
PRIE—XRITIRE ) BEELE > AR —FHNEMNSRILAZAE -

2.11a B /BB /B EH SR

() E#EEWF|E (Level term insurance) © i5 il {r 5 51 &l
e ek T EMSER - ERBEFREBIHA > SETHR
R e (A8 R 2 0RA oy ££ Or B 1 950
C o AL o B AR ST B R b Al 2 - £ 28 (i
Prbg I > FIREA KT IEE R A& -

EEZRZMUAT  ERREHEEHE TEEZ
fil R R Y PR R RE K Y A R 5 A 0 T B T R oK AE AH
WE A~ G A EAEZ IR D (fla: —IHA
Lo AT s A E B ER ) -

(b) I® B E HIE e (Decreasing term insurance) : % & 5 &
et # o BT IR B & 1 A B0 H At Ry E B HH IR K o {F
RN - FEIRE K@ E @R AE - BN R
wm AEHIE KT H R AEFRBIHASET 70 ES L
T HAEteERHEAASEkEESTRERTN - Ef 5
B 2 MR D Y T IR R R SR o — b B B ] B 4

(i) {EHFEZER (Credit life insurance) @ 415 &2 A 1£
FEEHEEBRXRAZAIETC  EHEBAEFERER
ANZFTERER - EETEHBEEULEBOPAE
GBS > RS AN A A bR AR B e

(ii) FREW AEZ (Family income insurance) : % i
WASTEI g XM N IE TR —FEAN
KO REETE G HEGE SN - BERELE EHRD
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(c)

(iii)

Flerdl oW > BHREZm AT EESENILT
frbe & (RZHE% (MEARENE x 2
R ) oy MR ) o R E — I 28 JE W AT # B 3 5
F o | HF & 1,000 oT - AR ZRAEGIRE 4 F
MERSE T st E & 2w AMF 12 K H (30
2K 1,000 T > 48 # K& 12,000 5T 55— A 0 40
RIAETAES 50 #l Aoy HE A > % H R
i B 10 > X 1,000 JT > &% A 10,000 jT -

HE 1 8 | & & (Mortgage redemption insurance)
5 B H £ B & B (Mortgage protection
insurance) : B AU Y 3K ] S 0O 8 a8 H BCH (i
A S N E R EHZ D DY - 7
[B] fr b & — fE IR RCE B Pr b - H AV 2 2 it — S B
—HBEWEXNE RS REGHERTC R E s &
HEMER > HENNIREMNERVIERKIE > 212
HEFRBEZSNTE MR ERN - BEANEHE A
LLF Bt & & bg 75 30 (joint-life basis)E] 12 ( 40 k%
DI | S A = I R T T o Wl = b L (5
e E Rt E B E S e T AR H R
Ko DA B S ZE R AT & - (HE I [ O
A EHSEN EZEEFZE: QA& REE AR
m (REAEREAIREZEREBSAREEESLE
Zwm AN MkENRERXRANEZ 5 (b)FTE Z
flam el R @ERETE  BHO®REE
REJ AN - BB RI@#AE Z®ERRE - )

i T E AR B R P S 2 RS E R B
(Mortgage Indemnity Insurance) & & — 55 - % 1§
ME R ZERAEN - BEKEAKIKRESERX
B W A fe] BB 0 4 A Ui o] By R B o

EWE B SR (Increasing term insurance) @ g % 8 &
2 fE B & AT R B 2R T I b & 1% 4 B f% i AH B HA R AR
g ou] DL [ E E oy bl B hn ot w] 2 &Y E 5 fE 2B
W GkaHEYEEE) B - HERE S E R
mEFREBE N EABRENAEBERRNVEH N LHESE
oo (RE M E 1T O A %5 K SF By 8 00 By b 61 2 o

2.1.1b W@ R /W E S F g

(a)

o] & {+ € Bl & @ (Renewable term insurance) : ¥ &
Ko EBUFRIE  NBEEHIROIREEZEED
MmEEREAIERT R - HE2MEBAENKRATHE
88 R Y FE A BT I 2R $2 & A R M (insurability) (f#FE ) &
B > RZRHIRBE TN & BB &2 Or 4 dn BY 4F e /Y B8 & 11 5 i
(¥ Or B 2 2 18 5] 22 4E R (attained age)sKEt B HY ) -
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B s B W s H 2 @ B (anti-selection)( &
1.3.2a(c)(ii)) » N tb ek g s B F LR & - B4 -

(i) SR OREE A F R s D 5 R AR Ay (R 38
(il) FTREPR &I e aF AV & R & (P40 2 =) s

(iii) =& R 76 3 Or B AY OR b B R 0] BE & IR S LAY A o]
GOREWREANEXR -

R E S T R R O B R B R RR 0 — A E IR B A
B ET@ERN - — RO BEOMASETHEREHSR
(Yearly Renewable Term (YRT) insurance =& Annually
Renewable Term (ART) insurance)

(b) TwEH¥EHIZ R (Convertible term insurance) @ i JH T
=2 & x BT A AN 2 H — (@ & 5 B (conversion
privilege) BI/E /AR B Ol R ME (R FE D GG HH AV B 0L T »
5 Or B A (convert) (208 ) Bk AGFEHYREAF] - W1 FR
TS EEFRE > K AGTEINRE W HED Z BT &3 R
2 Ir 4 i HY 2 2 AR e (attained age)Hy 2 8 Or b B &R
EHEETEIT AP EEBENEIE  NItEE LR E L
PR -

(i) HHEEFH (0555655 ) 2% FEEEK

(i) REAMT —KERHZ®% B8 T 5 E kKR
—F (RE—FEFEH) Z&  FEEH

(i) A At & AR LLEM FZRAOVARIE R/ LR (02
WIREBECEN T — ki - ERATEEM) -

2.1.2 £ & EZf (Endowment Insurance)

EESEAERZREM G S EMEEKTFGE A RE > H
Ho2hAEamEz B AT > ATETER 4 R - Of e IR @ % &
ZRAmEEENE KM ZRECE D im 17 (mature) » 41 [FH E
Sk —f  HHESRAEMILHACREREBEEE > Gl :
—fr 20 FHARY S Fhe o BN EEE > EIETE DT R

a) RE:UIAHEE RELEEBELL DEFAFENRETH
RARHAE G OREE © PRE SRR EE KPR - — R F 8
> @EEWLATLLERMNIREME S I (single premium
endowments) -

214



(b)

(c)

(d)

2.1.3

L :r 2 &2 —HhelHEmEA - mHHEBESENA LT
%k (pure endowment ) W&ES - (EFEREBZE HEHREZMHR
EMERBHEEENAREENELT A XMIETHE S
&4 ) s

LB 7 &L ¢ B ET B 0 r 4L (SA FUE (with-profit) ) &
A o3 &L (& FH (without-profit) ) /i 25 - fr & I H 38 & i

& E

MRATH R E > SHetEEETHEHEEZNRE (HRE
Fr A A2 0 B 40 Or [ R Or B HA Jm Ay (8 AN & ) I BEET &1 % |
ERBE®SID - A > EFEREEREAHREHGR - H
A iE B at #E & B RHE M 15 A RAT -

& B = (Whole Life Insurance)

—WFE - ESETEH S ANBEAETREEREREEKE (F

% K whole of life insurance) - HE AU E » A& Z AL
BE Lt REFZNIRE IR MIEZm - A8 > E2hEdD
EEIHRAE EMHBARENRENRODE TR LNV RS ERE (—
B2 99 2 100 5% ) fRfe AR & NI AT REE - & & [F B 4%

I
(a)

(b)
(c)

O ZEE R Y OR B BL B AR

RE: BREFREE KPR HARE A KM E > B

(i)  ZH& B G fr % (payable throughout life) @ ff 5 & 15 /L
™ REE DT B 4B E e B (straight life insurance
policy) » Sl EHE K B E M E (continuous premium
whole life policy) ;

(i) AR ZHIR (limited period) Py 45 F (% 2 @ {7 B 0] BE 41 F
HAEZ R AR AT 96 GE FF BTN S2 A Or &

(iti) B2 A B AV R il (age-related limitation) @ 3% fr B A 2
EEMBEFEY  MmMEE I EELEFEEH > Flw 65 52
BIBABSERE - B EMG)MEE > @R EEEEE
JSER AT HEESRE

SrELER A &L - WA

g JUAFZEL G0 EREFIIHANETE ERHE -
AR E RO > Uime R HZE(ENAEFTFE - K
ol S AL T R R IR B B (graded-premium policy) - X
freE (BN —EBEENRE) €8 (05 =9) ¥il—
R BHEREGEZEG NrBEHVEHRENRE KR LE -
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2.2 JEEGHY AT AR BB A

&7 i £ 8 DURUDL E T AY P U (T 7R AT 400 4 - 1558 B IR » AR
E’J{%Eﬁ/ﬁe 5 IE %’ﬁﬁfﬁfﬁégﬁﬁaﬁﬁﬁ/ﬁﬁﬁ 15 28

BIEH

o PRI B AL Rt g AETERERX N IE — AN T E &S

K%ﬁi%flé W HEERERE T ENEENSRREXHBENRE - #BRM
E— & W iE % 8 BT -

2.2.1 =M (Universal Life Insurance)

L*ﬁ%uu%ﬁ/\‘éﬁiﬁﬁi‘\éﬁ b HEZHONER TRBEESE

EMEZERENELE EE2 - HAEAUTRENSERGL

(a) MBS REME

(b) HIEHEAIEC AR

(c) EBEAT" YR EMBERE HYEMEEH (“unbundled” pricing
structure) ; &

(d) EZEEHEEEE-
ot A 2T T2 — T 25 T BT E on Y Y e E Ry B

(a) EE/SHRE (Flexible premium) : B T 15 5 Or B &0 78 2 5] X (H &%
IR ZS - REFAAITLEZEMNEERENRT & - RED
FoFERER O OMEEZATUEMRE - B4 REMESH
ENeEEIEFENREETNE > —HREBEE AN e LER
tban & 60 REyE M RIE T UL E » rEFE G R -

(b) HHEBHNIETHREE ' EAEBEEHERAERBAVFEL T - A
SEOK B 0 RV 5B T pk B 4 (death benefit) o {H 5 (E (5] 3 0 fR
bex F 7 1Y 15 00 & RT e H AR B A SRS -

() THAFIREEERE ) BEME (“Unbundled” pricing) : f&

BAFEH (R NXMHE) o5l B Eiri R ERTA AN E &
W ={EHEEITER HE:

(i) (RIEAYEE A (pure cost of protection) ( ¥f 35 T & f Y
Ol ) s

(i) FE: &

(i) B - ( AFSHRENEHE S 7 & B S a8 i 10 i/ &
(% 1.3.1a(c)) - MEZAEMRERA AKELY  BEH
Zhed  THIXKEMEN ) EREAZAOBEZ ER

?EZ%E’\J ° )
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(d)

(e)

(f)

HeEE RENEERZEZSHSEEANEN M - E4E
THERERA AN REENZ VEGEY - 8F—
RpEZ1% > WJEMLAEEGSNFELSEINTRE (UANEHE
18] 1] B il B 4B ) o BB 1% 80T A9 PR B DL R R B U 25 > (R F0BR T 51
HKEZ1% > GMABRSEEZA

(i) fEE@A oM EER X ULE (expense charge) ; &

(i) PRl Ay 46 g A< (pure cost of protection) (& H 1% ) -

PE T fr B & (Death benefit) : I IERE A N EEWNTE > 2
AEERENREEE N ERE  FCEHE T REMNRE
GHE% o O MEESERELBRENE SEEEREER  HE R
b NHBLE LT 2 —E a3t T R e e % ke
i fE -

£ ¥ (Annual report) : fr BT A N & F 19 G U H — 07350 B fr
B & - ety BB

(i) BEEHVIEC IRk 28 (R B30 (e)H) ¢
(i) f5EHY A IR EH

(i) 3% F LTy PRbE &

(iv) &5 By BE 57 5

(V)  FEIH 4 8 (E BB R 88 A B (quaranteed interest) DL Kz %6
41 Fl| K (excess interest) ;

(vi) EOERHY O b &Rl A

(vii) KRB 20 O B K 550

(viii) 3| & HERI 0 K

(ix) BHSEEOVEF -
EUFE—HEIEEEMENE D > ERMERERA AREMEE XD
B EHE - R A AT DL A [R5 AY /R oK R B B U KRR B A

Ay PR B o OR B o o A HE 3% 55 2 OR B A\ DA HE 52 15 T 808 1Y IR b
ST EIAE A AT S -

217



2.3

2.2.2 By fHE & B A (Unit-Linked Long Term Insurance)

HAUMERHAFRELCRE A " HERIIRE  (“linked long term
policy”)f1 " #& E M # & Hi f# B2 |, (“investment-linked long term
policy”) r HEEEHHENHAC XN REMKE WK &EH R B M
Mo NEFERBEZRR - FAUMNERREEEE -HEHAERR AZ
O b A &€ 2 Y 7 Bk B (7 AL AL & (unitised fund)#y B fiz (units) 1E =
$2 0 BCBL B A7 (E 56 (unit trust) iy B Az B §y o B (7 AV {E {5 B4 Bl A &
NEMETEENEENEEEEFRE R HE REEHE
REATHEEELEENEENBEImMEH -

EEEMRTMELNVFANMRCBELAMN B ENEE > L E
WA TIREMHERY R FlAVEE o T YA RS E Y R
HIRMEmSEECEE S ¢

(a) HERFER: BEUMHEEETDSEPALR > B2 EME
A — {8 3 B By R B - o= M EED o R B R DUE R Y A
o MARSHELT WMAENEE/RHNIEEMEHNESE
Ty EEZ MWL -

(b) E&ER @ LB BAMN A S # - B85EKZE (equities)
L 8 B (ordinary shares) ) > [ & f| B #& & (fixed interest
investments) DL 7% f8 B <5 1 A 3 B M AL AV Ak & e

(c) MREFEA @ Hiw b o (LA SR E®E LU B AL A
- BRE RERNEE&SSHBNEE SR - HAEME
el E  BEMARLEYH - EHASHREEE -

AT g N & R E & AR /N R > DLURE R M
BEEHRAHEMETRES LTI -5.2.6 5L J7 EAF £ — D0

an
FERBRE

T B R O SRR S T S O 0 i A SR L B -
HEHOT :

(a) HFZ(Annuity) : IREFE& &4 R AKBIHEHS —
oM TEYFAANL(KETEEBEAN ) HEW—-FE
PR —d#HBE MR (R T F2AE ) KFEEEN (HBE
"E A A L (Cannuitant”) A mT S —&ERA > [ —fEE
B A CHE R " UGN (“payee”) ) #8813l 52 (T — 2 5 5018
(T8 R " F &A% 5 H 5 (“annuity benefit payments”)) - R %
i f > BN - EE R AMGYRAE ANEZR—@EA -
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(b)

B IR & (Pension) © E{EaH &2 A (HEMBEWL) mH—HER
Ry Nt Az > EE AL - B DEEF & -

231 £ (Annuities)

REENESTE > UREFESEENAEFNAEA
HUFIET - #g "hE ) CHFSRNENGHE  EH AR
R SITRN THEEEE W BEEFSLAER -
BHERITIAMMOAR  THEHRHEAHEREERE M X
REANFEEENIAFORNZFEANNS - FEHBXT -
REHESEINMREWANITRERE LRSI ZE > LHER
THBR T BRAEEZERE S H X -

JHE R & R B ALE

(a)  BIJEE & (Immediate annuity) @ 8 & LB (S ()
(single payment) 5l H > FE MmN F B EEKD
o — 5 & B OB RS E 2 45 73 02 (3K B 3 AV AH BE B
M- W — 18 H ) &SRB E ST -

(b) ZEHH4E & (Deferred annuity) : i JEEIEE - 1 & ¢ F (E
FFERNMBMEFEEEN AR ZEMEEEFREAFEEBEX
& & Fl &5 -

(c) &{L:F v LlAZEE(L - ESEE (annuity certain)
ENHAEFHANEH I EeNE  FmESEN AT
HHEAESCET - &5 FE & (life annuity) Al X 4 &
BBy N AE T B 52 3 28 1 1M Or B A1) &5 £ 3K 0 XCFE “whole
life annuity” » DI{E& 95 & B & & (life annuity) i G BF
& 5 & (temporary life annuity) - BB & 5 FE &0 15
BHEMH AN EFESENANBEEE R XN FE i o
EH & 5 FE & (life income annuity with period
certain) ( X fE R & &£ & (guaranteed annuity) ) & /bR
f5 EF A LA A 45 0 BO(E 4 e BT AN E R 3% & H N 3t
CURFEEENAEZFEHTEREGE F2E g
Gt sk B AT R g e

(d)  #ZfR(Underwriting) @ B & £ (R & 7 (& Y E B B
rRASJREVEHRESS 2T EMH - st#HE NSk
5 REBERL -GG E SR EAHE R F RS
MO REBR N - FE ST > F &M 8 3K6H 16 5
S B F MmO E S 5 Y ALY
EMFE e N HEER LN MRS AFRED
SE R Ry AL B o 1T 4E & A DLUAE 17 3 R KL B |

2/9



232 EB{K & (Pensions)

EEE BReEEEHERAERBTHEE (H10 B
ZHABEmMH ) FHRITEBEAERHALOEEE &
(Provident Fund Schemes) » fE B R H M5 € fVIEHE » — =X
WA —FE R MIGIERE—FEIL A - B 2000 4 12 H §
BEITHBGEME AR EEAE THEELEXRBELZE -

2.4 88K A GRS E

HEHA AL > HMAFENAERZBEHES R HEANKR  BH

CEEMEAMERE - SNAZSE-EEZETR - 2 > Bk
b# (group insurance)JR 73 8 — (BB AR B E HAY A & > H R P B Z B
BB F &t & (employee benefit plans)  {& £ 7] % 8 55 JA 51 & ) & T 52 i 5
AN ASRE BEERFEK LEZIINIFINEF - E4E—(F
JEH MRV ERED - AT A DU R AL R

(a)

(b)

(c)

(d)

(e)

(f)

EAEREANEBEE R E 2B EHENEREREZRELE — KR
B RESF 2 AN o 2108 1A N 5 % E G ke & 49 (master group
insurance contract) -

GHRTT - B RE AT E R EFFA A (group policyholder) » 1%
HEE BMET HUUgEgmsiHEMEEKERERBIIERE -
RN H R kb Or R AT DL A B AR # R B A (group
insured) » B8 & E S <2 & 4 d1 8= & A (group life insured or
persons insured) o

K EI 3t 8 LU (63T B (contributory) (R B B¢ E H % (R A 4
{5 5 % {1 %) 50 Ik {1 5K 3 B (non-contributory plans) ( B & {8 A /8
By R TR HERC) -

GERER B R IR AT S K E— g (single employer) & H g &
(G "EHE )RR EAE R TEHRBMBKRIIWAEASERE (T
i T BEWEE O NTEREIHRAERESERZIHR - B4
% (&l g = /Y [H #& (multiple-employer groups) » BJ H A~ [E A 5 8 &
R EEE > e S E s E -

BR:EEBZEREREAKRBEHNEFEZME A KRB SEEET > B
AEEEWM A RET - BHEEEEEE A G EOREMAE A ER -

BANERYE: EhcEB2NERRRETHEERAE  MAEE
ER — R —IH " FER TFE R, (actively-at-work provision)
HH - fEiRbE AR > BEBILERE AAERZZEN > W HE
R (RALERBURE) -
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(9)

(h)

E@ESHERRsTE  —EHEEBNA (LEZESEXEHEF) L
R ERE 2 EREE - ORZAHRBRUE LT > AJREMBEX
fEft Al prPERE ] (DI BB AY ) -

b fREE B ERZRA RRETEEEESNHEER (HHH
e ESCEAS ) SR BE ST A/ Ok B g ok o 2R 2B 51 3 o EF (8 A e
Ao pr b Or B S A Prbe fr 8 - 30 H 8 E A & ORI Ot A ) 14 58
B > {5 — i PR B 15 2 B 3 9 R -
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1R 5

FH 3 1 R

=R B iR
] A A Hy f R - H

(@) T"IREZDVE?
(by T"TEWMEexEHXL, L
(c) '"MmEEXFEHCFESHEMRERES? , L
(d) '"FEHMLHEEZSZRE?, L

NTANBEGREMERASRENES > fEEHW
& IR E R BRI EE? > H—(EHE

(% R # 20 2]

= >k oH =2

2 BREMNFROEZEZ
() JEChRRBRESFE®EXR: L
(b) ftr&ETHF®EK:
(c) stChrms#HEEEFFEER:
(d) ZfHefREANMsEsFER-
[& 5 205 2.1.1a]
ZE &
3 AERENSRTREGERYERE - THWMHEZREBHZEREM

% 7

(i) Bl 55 3k Z & A £ R -

(i) sk Afrbz R L H & B H mrfr B -
(iii) REFEHE FF%& - A oJ#Hk -
(iv) kA fRERREEA AT &R H AT iR E -

(@) ()R Gi):
(b) @) GiRaGv):
(c) (i) (iR (Gv):
d)  @G) - GDR@Gv) -

[ E#H 2R 2.1.1b]
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AR & 5w > MW =R A IERE ?

(i) " ZASET Irbg S5 'R -
(i) RAEZRAESEER > A ZMETHREE -
(i) AAEBEEFB K& AT JZHECHRRESE -

(iv) M EFHNERLIORGE FLXMETRERE -

(@) (1)~ (i) e (iii) 5
(b) (i) (i) & (iv)
(c) (i) (i) K (iv)
(d) (i) > (iii) ke (iv) -

[AEFE > BFEAIRATEEN FMRR —HLE -]
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3 frlg ] 25 b &9 K H At E

S E@EAS T RE T ZEMEEFRA A (“policyowner-insured”)
S0 B 45 2 5 4 (life insured) Al £ B 7 A A (policyowner) » 2[5 — A
R - K B 5 25 I R LA B 4 5 48 IS 9 4 % (R 4k (life insured/life
assured) i (5 B F A A - ZAT - B EB A ¢ 8 AR AR 4 i
Rl (EREERL T E-FRE ) BEEERERAA > EHZE
AR 2R

3.1 BERMRERF =

B &7 (rider / policy rider) ( B¢ fff i % #% - #it ¥ (endorsement) ) >
BETRENEENREREN -5 EFAZEERZERHZGNEND
Mz - ANl AETENOE BH B RKERINE - RMEEEEZ R
frREFTA B R 00 5 58 5% 5 s 8 A 0y W fE O B4 -

3.1.1 BEE 1 A& (Disability Waiver of Premium) ( B[l #8 % 1% &
#J (WP Benefit Rider))

o 2 I B R I EE R T RE Y B s TH R RS PR R RV AT Ry e
BEBEREBRQO NN R-FRrAEREN SR R ARELHE
bt &9 K 56 £ 2 PR PR B AT A A 52 & (5 72 i i 38 5L U HUAE Ok r B HY 1E
Moo BWARBREHRP I REKKRAFTR WL > TEEHRE
BEENRERFSEEEEA R CEHE DO RERFFEEELLHN
WO RERAE NSO T RE -

BB ERBNOTS T weBE, —ATE SREGRE
RS RET AR TE TR RERESEREE  RlRy
B 1 3 & L 69 (5 B T o ST B R T e
HETOE: RIOERIN  ZREGESEACHOHT - &
T ol e I P - B — 2 T — S R -

([ i RABRBENEINIOTNE "BE2RAAE
B HNER

Wi A — (8 E > £ 1998 FFE W B FEMHE LB S
WMAlER > X AREREESEARILESEZ - AR EBEN
BEZEOEIEMABSEBEE N E KA 1999 &
TH&IETHNWEREGY #kE AL BB CHE LGS K
HEN'TZ2BBE NWER NMEHEHRRERE -

MEBERENEE  "Z2kikABE, 2 "2HhE®
AERFENZEEAAEREEMT A RMAEE, - Kig A
EREMBERERHF  FRAZEA B KRS E L8 A
s E B s Mt gE TERMES > THEE R A EMER  XOH
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(a)

(b)

(c)

(d)

ire th 568 8 7 B & M Ay (& AN & R x E H L BOF E P &
o Rt @SS — i TIF -

RNTZEEHEI LAFENE RAHEBEARAZREGTHRE
BmEEZEEEN R > BEE2HGEAIA U BEM TSR
AR A RE  NUERFEZEGERRRE ANRE > B
W B ERE -

SR P AR A BRENET T E R KX NG
— g T T IR RE Y E # B AR Y JE # 8 ALY ¢

— MR H AT

F & B (Waiting Period) © Z {R{R B AT A N — BRI R HAYE
HZrEBERERKYR (BFER=Z30NEA ) &5
TERRE - —EHB BEERRENAFIUINESRT £ -
—EHEIMBEGRER L FBRIUKONEZEZE KB A
EVERRZEGNER AT HENTE W28 fE T8
TrE - - HERE URBEBEREFEHZRIAFE -
FERERENIIRERRAEFRIANECTNRE & B
BT EEEER TR, (S TR ) (“time
franchise”) - (FERE IR AT B - =T DUAE O B I 2R R 5 %5 B9 Bt
BHEMTME 3ENKE - )

FlRRE - B2 —WARNREWERBE NG EE > b
W 15 £ 65 jf °

PR B8 B & S22 (Premium frequency) & fr 2 IE 47 &8 S B
S RBENEA - BH EAAEERSK - 0 BECKH
mrEmABERE MZRAERERESR R T 25 R&RE T
B T —E{HKEZLARE - B— T H > ARELEHBT
AR RS o MMAEREH R EREE > FRIE(F DL LN
B O MARCKERER > MUy BHINERS 10 & A 8y Ik & &
%o BENAUHNARERL  FERENRERE B RGRE
Mg BFEXAREEAGEHHERLEEH ZHENX - 55—
WARHERE A SERRIPHEEE(JRENVHEE -

B% SN £ (Exclusions) © 42 i Fff &9 B £2 1 09 fr 2 81\ & &40 R B
KEFEREHO - RmEEas —SHUNRIEE > Pl

BEECH ISR EE
(i) FEMESEE AT E LW EE
(iii) £ BE 4% A 2 B AV ¥ 9% (pre-existing conditions)

(iv) B0k e e BB AR -

il

i =&
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3.1.2 B U A (Disability Income)

o Or B M &Y RE T %2 Ok R B PT A A AE 58 & 58 ¥ (total
disability) i £y 3 HY > BB U A KS &9 (disability income rider) ( 4144
WA~ ) AIESE 2 E R AU A - F&E > BB UL A M &9 0] DU
IO -FRr A EA N NS R -

B3 I I &9/ BE 1Y A R KB AR

(a) ¥ M m ARG (“total disability”)— 3 0 E 7 B 5 & 7 2
b 2 e £ 46 -

(b) ENE®E: WETEESNGERABEAEWHEER > —ZU
AL —EEM - #HAUNERERERGARERMHEEN—
LA & AU A B FE R A2 PR B 5 R AT Y YA B 2 B E oy
EE - 28 1% 0 Bk A 0 1 7 5 Al 2 IR U HUHY (B 3 I AR 282 4132
i € B EY &h > wh A HE G 2 0RO Y E At U AR 2R -

(c) HMRHA: B%s S (RE IS4 (WP rider)y % {2 # A9 18 & 40 8L >
EEEEHE-BAZENEAFE -

(d) WIEEXKER - Z2REYHE > EARBERACEZAR

W B CAEREBERANSEL  REFREMES A
o JE A U A PR Fl 28 2 B AR R BB AY fREE -

3.2 EIMREF
B A fr Bl %5 (accident benefits) i & i f0 7 81 & 4 58 T ke 8 5K AY
AN EMNEENSERE EMBEHHENES —EHE LY
(rider) » 8 2 EBAINE T R EBL K B (AD&D)f 4 (Accidental Death and
Dismemberment(AD&D)Rider) -
3.2.1 B ET KL 88 (Accidental Death and Dismemberment)
28 B M W AN AT —#E > (B IR R 7 B K B 9T
(a) EBIIFETHEEFZ (Accidental death benefit (ADB)) : [t 25 [ff
B — R MEAEBEHIFETHWERT » BN —FHE
RKrENIREMEEN R M o F RAEKE -

(i) JSECRAHBIFRZENME#ESE  LERRAHEME
R > LN Z2BEBH—FE2N#EAE

(i) A B BGRB8 & M Br S 5 (£ (exclusions)¥y @ H - &
il
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(1) EEBFHCERERNEE(HAANERKATE):
(2) BB R A B Y B R

(3) T EEEEY RS RN GE

(4) zEBGRE (EREEREAUEN) -

g 1 B m & E L E D S E R E R 2% (Double
Indemnity Benefit) - IE 1 & M A7 @ 2 & 89 (&
1.2.3(b)) 1£ & Z= i H “Indemnity”( F= [ & & & " W E L)
— ) AT BN N A S IRy — N A R E
J& Al (principle of indemnity) o

2 2% By 1.2.3(@)0FFFEHY N A » ¥ N (proximate
cause) WIS T VBTG IFH EE - fHEEZ T > B & A /Y
ANF R ENE > 50 CHY RN A RES 7 89 & Bl 2+
&R RN R -

(b) EKAAR (Dismemberment) : " ¥ LAHE | 185 % £ G & 15 &
K— =% MK S (M) BAEEINET kE'XRRENL
o TR ) BEmAKEREEAGANDHERE - —REYIK
WA

(i) EFXARE CEEERXT BEXREGEEIIERFE
FAE W i s 5 L0 > Alg 2 — BB/ TR
4> (death benefit)fH & 7Y K 1E

(i) WMEBEREAN R EEINERE 2 R4 o WK B K
HHARY @2 HMEEMOEHZE  SHHEAE
M BN T OR b i B 8 8 EE R

(i) & @AM MLBEEERARE (752
ERFH BT B LL B 58 B Bk ) > SRR A AR Y T AE

(iv) & @ — MK REGHEE - £RFH— REINFEHFE
FIBWARK AL THEL T REH AT B
O b A1 2 B SE T PR b A 2 > 10 JE [R5 p S AT RS IH A 48 -
3.2.2 HME/IREF =

NN ORI 7 o 3 N 1 P e7= = S =S = Rl 7 3: i B2 = N
BANOR b B IS &9 B B A LLT RS

(a) M2 & fF R (Benefit schedule) - K{EpEIN G ZEH » DIFRR

Wy 2 51 15 2 0 52 15 28 A R A e B O B Al 2 AR - R AR
SNSRI C
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(b)

(c)

(i) 3BT - [RZEM 100%

(i) % 4 i - iEBIE LR
(iti) 58 % % 9 - B LL®
(iv) fesBmp R EEEE - EHOLE
(v) ek HA = H %KY - IEEHME R

(vi) SHEEEREERENGEGE - O TR
EEREBENGER GomAJENEERIAEER > fEE
BEZE (P RERBIERERE) B ERNZE (4
o kE—(EFERE ) -

HA A2 © o LLEFE MH—HE B H R E

(i) BEEES - RZR LI EREEREEG TR (15
Bl &80 )

(il) & &3S - HEGRIHEATESE SN (FEHEHE)
(& 52H):

(i) (% Fg 03 G - BHAEMN (EUHEE EREAE 1,000
H) s

(iv) TEEREEME, - URGEEHNE -HRLALELETAR
I RAEK LA ILGHT (A1 G- A7
K ERTEE - FrAa Mz /R (F
e AL BR SN ) AT -

Bx 4b | {E (Exclusions) © FEFL A A - I — ik £ A B EIMR B
o LU BT Ry PR AN A > BLAE

\

T

(i) EEGFECERERNEGE (BETMAEREE&K):

¢

(i) B Fs[EHEE
(i) 2> Bl A 75 2 I 98 Bl 1Y 6 58
(iv) = (ERIEEEINFEHSE )
(v) £HKEZESENEE

(vi) 2 8 i By 2 B B o 9 189 9 —— ¥ R 1 088 99 0
E %

3/5



3.3 IEAIZfI LT HRERA 2=

& Al 37 {7 %8 T fr b 1] 7= (accelerated death benefits) g5 © £ % IR R

HAEAAANENRESTHNBRERTT  EEMOATEE  BERERIIAN 2
HECE SR T PR nl L ff 41 - E T EHA R E S ERA XA T
£ B | 75 Bff 49 (accelerated death benefit rider (ADB rider)) > N - .78 & &
Al 32 A O B F1 2% MY &9 (living benefit riders) - R[5 49 £2 R S [ &9 & A A8
BRI

(a)

(b)

(c)

(d)

(e)

EARFR EMER W RE - BTN A a2 B B F N 5 E &
PrbEf 2z - JLLEBIEEANEMN AR WEVPBELIEELES
Y& B N 42 Bt &0 o> 4% Bh DL D b 3 1y W % IR -

BERBEE - R 7T BUR A o 2 T I & S D AR AR A
EHRHYIRE -

RN HREERNZRBEMAAZRREBEN TN REZE
ANHTHAR 3G ol — E RV 2 28 NI A R b NG 7R s B I B I 49 rY 45
TR > EHR2m N&E — (0 EEEY (release) (BTl f# bk F (L
HBEE ) 0 [F R R AT S A Y R B M g BORE & R 2R Y SR T R b s A0
E

ARBA ORFECHERE  KBALHAZEZREOEEZD &
BAGELGMN -

fRbg A s BB - BTG 5 8 W BT S SR C b Al 4 > o3 B2
& R AR B aE B AR b A 2= -

3.3.1 BE¥EFREF] 2 (Critical lliness Benefit)

i I Ry A R R R AT
(a) &F: ZREEMNA AR ELS ML T RESEE

7o R E:
(i) M2l E EfERER

(i) i E&RERMPIL A A L1206 HRNERHNF
ay ok

(iii) A LEREZEHNBREER

(b) HWHER:EELZMAFRE NG RE — &8 E R
W —URZRERE T ER
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(i) &

(i) 0 B AH BE R
(iii) 5 5%

(iv) =22 &5 B A B R
(V) 48 Z &0 A Bl R
(Vi) 0% & 40 AH BE =W
(vii) H Al -

(c) BESER: LAAFEZ2RLHHHRE  DHEXESE
Y BRI A (A &8 R eiw ) HErM Ay i & ar -

(d) MEHNEH: BREEBOFE(THSE AR - IR F AT
BFEWAVEAME 2T REEEH S — @A
REME - RN GRS —RESETH -

(e) PR : FB - AWIEFTA ORI A SE B IR H#02 — B |y >
B — it Ty IH

(i) f& F= Or B & 28 A 7 5 pk B (40 80 3k ) B LA EY A -
(i) f& %= OR 2 (2 8 A B0 A o B

(iii) ZEEFRMOEZMENERITESNGEGSSET X —
W 35 PR 9 B B A

(iv) F@EH: Em@ETATHENZE AR QLT
HISHHHAR (90K ) BIEHM -

(f) BREERE  AEWNOUKEBRTNAEHER LIFRET
AT (b)) =@EHRIIHNEERRE -

SR ANSGHEEZHEMR S 7 E — 6 ORF AL T R EM

R RN —& T ORE 2800 > 5 [E R4 g F & (58 T IR g
T ERREAEFEH AEEIETCTRE SN ERERENRITLY -
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3.3.2 EHIZEHEHFI2S(Long-Term Care (LTC) Benefit)

(a)

(b)

(c)

(d)

(e)

(f)

EHEMHAIERAELAE A > HEBEMYNEAREEE -

&% RNEERFNAZESENEENZRERFEA 7
18 7 {5 3E U (5 B 4 0 9 5 4 -

SEEA AN P ILIER N - Gl {E 82 A Y R e
(approved nursing home)## 2 EH NAEZ RIRE A AN E
T IEGE MY EHE B E -

BESE N EBEEIgRE  HENEHEEREZE LEOLF -
HEHEMITAES AL RZRIRERA ANE LT #
HEVEEBHAI A - B SFERBEAGSGHEE > ZRIREMA
ANRABE &K L5 EH H A B EEE S RE I (activities of
daily living (ADLs)) » A gE g 12 & BAGE B Ay 0 B 1% - ( H &
EVEERE DA N E AT EMIIE - FEW LR FRA
Eg e )

MISHY M« — WK - & B 75 38 B B 3 2 Ay 1) 45 & 38 T fr
e 2 19 2% 4§ A 8 5 o P IE 2 B M 0 58 R E 9 25 5 3E
Cfrblged 1% - ;& TR FIECT KRB 50% %
100%2 FlEﬁ °

SRE A B R R % A — M A 90 B
9% 1R - (R AT E B BLE 0 (B 4 DT
BE M T —ER D L -

2 R E (Premium waiver) © 27 (g fr B AT A A AE £ %2 & 15
HAZOIE BELATEGHRARE —OURANYNRE
K B AR R b et S A PR & -

3.4 BEMAREFM=

R e Or BOG A £2 (5 B 9% fr B #1] 28 (medical benefits) - 128
O b 3% 58 By & B b (“Accident”) (A 5 & 7h(Personal Accident) ) {x [ 4H
BN —Ey c W SEREEBOFRBRESGEARBMBEM > WL A

e N

e R EFMm AR " AF R, (“insurances of the

person”)jE fm R Y 0 — # 73 o A $2 Bt 1Y Or [ 1] B8 DL 55 B OR BT 49 1Y P =
et NEBELR R -MEBRE (RRAERAERRBEEREE (K
B WHELCEAMEBENYES) -
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(a)

(b)

(c)

HAERE > — (BB B R OrbE > BF B A LT AR &

F A 5T &l (Basic plan) : B & 7 I (BB FE R(ERARAER > &
AFTE B AR RELZENSEH - — KA

(i)

(i)

(iii)

(iv)

(V)

(vi)
(vii)

EREEM  REBEAMERNREHEELASGMOORE - EBE A
TR RERE > FREIEERARFERIK o Ok EEEE A
fREEEER BB ESE REV)IGRATER -

PAANEE  FEBEA 5= 0 B HEEE R Ay 3 E i B
raE > NEZELEEENEHE -

SNRLES 2 - RBKER R TG ¢ g R I R S S
= S R T R - Y R 7 R

ERKEARABMEREE - HRIEIFH FREE -
ERRABNBLESE  ANEGE ZBHBEHEELREEM -
P2 R ANREZBE  RPEREEANEA -
REERMEE B A E RS R ey 5 m

e fik By 25 fE M) 22 R0 O B o o0 B 1 BB 48 8 B uh P Ot 1R B 2
|55 & B#F -

B 2 8 & &1 & (Optional medical plan) : &3 5 &5t #5117 % H R
% BEEGTEIARE - HAKXHAE AR # | & IR IE
fE Bt =AY PR R R #H -

FEEEBRINEAE B AT & R H ST ST AY 2% 5 Ox B A 25 69 45 1 AE B [
B8R~ RE (55 5 RS A AL 52 Ok G2 E T UF ST - 15 8 B BR
SNEEEE BN &IE

(1)
(i)
(iii)

(iv)

(v)

R B 4 S BT E B AY & % (Pre-existing conditions) ;
HRBENEFHEROEX

BERBRBEREMEREY - EEGFTEHCERNEBMEHEE
EAH RN

HBZRNRENBRZEEBOER (B RERRBE L
FH R ERINEAL )

Fe R M A e
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3.5 T\ {AEBEF]ZE (Insurability Benefits)

B R F o A] fr M (Insurability) 2 15 7% U6 15 % 0 2% O A0 s 58 28 Al o
F—E EEALZRY - ZEARENERRNR  EARAZEZREGH
BERR -E - HASEEATREEHRARBEBENEARNEK(R 53) -

g WMAEFF AT G EH AT REAREE (FA7E fr B8 E B

R

4.7 ELAE H A HE ) o H W R Ik B E R IR 0 £k ] 25 (Guaranteed
Insurability (GI) Benefit)z] 178y » (Fo] DL 2 iE (& -

3.5.1 (REBU RERE

fr 28 B fR (G1) F &2 S F% 78 4t g & %8 ## (Guaranteed Purchase

Option) - & fi Fff & Ay B AR BE 41 T

(a)

(b)

(c)

(d)

(e)

(f)

eR REMAAAREREWHELDY (RBETHEDH) -
EEFKRIEEEFFLERBEEEERE (FREZHMHEI)
tr#E ) AR -

FR&] - BB ORI S8 T RE A — ERV RG] (PR HE A fr B AY
T AR R D ) e i TR A A AT RE PR R AE 2 R A 2 B 2 — il
(—f % 40 6% ) ZAlA A {7 {# -

EEBRERT C (REMA ALRESE 7 1TEC B EFEREL
il BA OR IR AV EE  mhg ERAR L M A - (E i B R AE T e (A0
AHHYEE ) 1T (E % HE A -

HEEH YT mEENZREGATEZES  TXHAE
o

R RE - B0 Rbe A2 R ORERT A A F RE T 6 E Y
Hiirlr B ERE > BE#RECHSFR - OREEETK
AR TR FERISE T > W] 15 2B SN B 2 B Ok B IR [ -

1 8 % AR (WP) B 40 (R« 25 % (R B A 5 2 00 R
SRR 49 (5 3.1.1) > T 2 7 6% B0 P AT A6 A 1 (65 0 B 0
GO RS DA T A TR - 0 S B I8 1
TSN B - B8 G BR B (WP) B 49 0 855 BT LU KS 6 A (R EE
HEZRBEHAANEERETH I -
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3.6 BEWIRAR

i & B Bk (Inflation) R DU R S HAVEEE 71 > WL > E 2T M5
REBHRI RO AT EN —HEZERNEK - &I REAEA LIS kA
mAIAREGEETZE > BB TF - LEERBEENRKEE > —F ALK
TMHETBENEE  "RERANBBERNGHRMESHRN  EE2HAEHE -

Bh - BREA NS REETE A S UNEEAME - £ KRR N
E—=FT > BERWARNREAN T AR ERGEECOT

3.6.1 & & 5 B & F 2% (Cost of Living Adjustment (COLA)
Benefit)

BN & SR B RAE R R EN Z ki B AT A AR 4 B by
0BT 58 R UL A PR B 1) 45 o 5040 4 88 Bt o 0 B 0 Ay B H 2 B EE AT Y 8
ILAE B S Y o B0 4F & 08 B Y (E 75 #r(Composite Consumer Price
Index) o
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TR B
TH L, OEME
1 BEHEEBIHOTN T HEY, i

(a) frEW&HEHEH:
(b) wEFRERAE ASMRENRE:
(c) I ERBHN AR MREREZmA —ERSH .
(d) BEIEEREWHB ey —BRH-

2 ANEREE S H " EREE  (Double Indemnity) ik Z 2 — flil - 1IE
Ry R o (R

(a) AFMREESEE S ZHEME(ndemnity)fRE - ..
(b) AFTHVEEEL A —ERmEEEr:
(c) EEENESIFEZSECWERL FEF:
(d) =Z@m ARKE—FFRHIUH A &= 508 AN -

[ZEZEiE 20 3.2.1]
'z , EHEE

3 A AR I B R S SR K B K I G (AD&D) I &9 5 BE HY 5 SR 2 IE HE
iy ?

(i) WARKEITERSEERAE KK SKEHIIE -
(i) WK AT E RS0 T Or b s B 5K3H -
(ii1) ¥R WA > A ST A& S T IR b i B 5K3H -
(iv) AR M hE AR EERSI LN -

() HAEGRKG):
(by RHFEG)KGH:
() @) ()R aGv):
) @i) - (Gi)EaGY) -
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4 THM=H"EZERIFYEE DL ZREMSE?

iy G

(i) 90 9% % 40 H R % 0
(iii) EE

(iv) &

(@) (i) > (i) R (iii)
(b) (i) > (i) R (iv) 5
(c) (i)~ (i) (iv)
(d) (i)~ (iii) K (iv) -

[AEFE > BFEAIRATEEN FMRR —HLE -]
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4 HMRBRASHKRREE

FEE AR FE IR Z AT > WA ZH 15 H AV 2 & B A& Ok 7 5 1 m £
MHEBKRILEE RVREMNE - S— Tl —KErEBEHSIEZRMHRE
HREEARE G - MEREEASREBHREMS > KR KE LS
Ky T EA S R 2R E A R ARAEXANSRERRER
ag B AT REFAEE BAVHL 7 - MG ELEEZRE -

4.1 SEEEESLFEFX(Entire Contract Provision)

ANERBREZ DS ERZNME - ZaNERIIAQA > BIH
DIFF@Esr 2 E > 8 +4  BEBRZUEMEAMUORERESAH > AF
PRz ERERLHAE RRENIEAR - SER S, 3K (“entire contract”
provisions)[A th /& IF H B Y - EEGHEKA LT R E ¢

(a)  SEEEHY & & OR b B~ L fo] FE BT By B & B ZC IS #Y % £ B2 (application)
WEHIARER (EEN—ERE SO BEMASL):

(b) HAGREBAFTELEEENGRBESARELRBEL
(c) FRIELFEIPAFL SRIEHZGYINERIATES S K
(d) FBRIFFHFREMAANEE  FHIFREBRZEGY -

4.2 AuEZF I (Incontestability Provision)

fo U 7 B R ARV R E - DR B AR BB ¥ IR B & &Y Y A 2 M (validity) 2
HEBE(ER ) - R ARG UERE RN E K TS HEE R A & B R
R AANH & (omitted) X EE FHFEF > sl EEEEFFELE Rl
(misrepresented) ) > M & frfg G LN AE R MER T EZE®E -

(a) HL A YR B R = % K (Incontestability Provision / Incontestable
Clause) i & ' frfm & &N 2 R A s E e REF O HES C AW
THWFER AL (BFE—HKELT RNXEHH) HZAE
K| RFESE - (OB T "R REdGEHEE ) E5—(F
s g > MEMRZREGA T EFRIHAIET > Zis AT EERH
GITHE  BEEZPMEGE R BIE > DIEESEHESCHRE )

(b) MBEEREELER  BEERME N kb NG FREET S (fraud) - Al
MIE A REMRBEA ATREGENK - AN ABTNMA - FELAEEA
Y RKFTHH -

[BF] - BAE - DEREZSHREZMRREA AR HRAY & FE R
BRMZH > REMNBELEEERETR - I iE L& A0 e M (e E
HA KR AR RGBSR - = 2% EFTIC - HHEEEHRE
B — B g NARREIIZRE S - BERSA T REERNDZEE

4/1



B REAASEHERM - BE WRGREMAAZRERBEERZE
KR T HEEMEN RsREETEE > MEANEEBERE  HBE - RiE
ANERHEAEGEMRIMBERZ G - ]

HEN HERBAEANENEZSEHREEEREHEEHR
ff > EEATUFMAATERGRXERAERNBRILR

REMAANEASREEN =ZFRIENEWE  XFHELZMRE
FMEANEZZ T RERFFIRNBNRE L - 2 g AL
EnAgeERRE  WHREH TS HE—E A KA HERE
Mk FESBHMDmMALAERELERZ  WHeHBEELalE > BE
WERERAANLEERRHFSE LRERZ IR In B KSR
EaEM o Rittrb AFEREISE TR - BB E K
HERMAANRAMNEERET -

PREFA ANZETRFAMANLLRAEZRNBEHD TFRE S EA
o AL ERBEEXDZ  FBRRAHEY - -HREERAE AZE
Homn & F &G R ECE - Tt ey e SR 6 R R E JE ML > o
i AGAZEBEER MLURUEZHRXEGERE - LI -
PREmMAAERFEHFFEFLANBYEEGRERNE  RERDK
B RS rECEFELMA 2 EKERNARESRR -

RNIZEGHEIRAHFELARKEANEWRAAREEE
MHEE BEMAFRERAE AR LREZBEN " RE ) o B
ARRERAANBEEHCAEEXERER  BELESEEE SR ER
AANLEHE/REFFE EHBECHRERZEHNIRE @ KT &
EgREHEREMAAEENEESRERFEFE -

HE KTz gRHAEKKFFFLIAESETHY HERHE
BT A AN ZH 8 Ok b A 3% 85 (& FEIR LA &% B 1 Ok H 58 & & B 7 fr
b & BN AT A EL > MAESRMEZES > REFRA AN
BRRAEHEE T REHFFSRAAMEEL -

FEENE  HEWMFEFNIRFENBARNASRE > RIEZEHE
Hepr NHCEE > BRI E R ORba A AR RR S8 - tRERT
EAERBEBWES RS EZM  HNRAEFEEZ WL KK
iF o WL Z 8 g3 E &5 A & F &R -

ER LMl BNZAGREREARE  BEAETRR
25 -

olam © B IE N 7 B A2 A £ R AT 0 0 — A3 T 3
BEIH] - F—  RFFZERGE T FEIH NG ENKZER
15 &N o A EMEREA N HKEE R EEE LA E A 5 JE & Al
HEBEEE - RIfZ 5 5 WHHZ S REI AN FEzZZFREFF
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ZH 2 G 1R B NF O 7 I Y TR L A A A 2
EZSHIENEREE - HE  FHFEARANGENAEX &
H o Rl & & — 5 IL6F » HEEMLHE - RITFZE R EHHE
% F AT R g & FTAE KR 55 A ——l JF 1 IR A AT
g 1L UL > 1F & B 107 28 T X B HYZ B 5t BB I E
BFEE WL REANREE - = BEEEE T REAI G A
EENR T &ZEHEEE LT MENT G ZFEEL 5
FF BE 35 9T A GETT 43 e

(c) EHRMEAAEHLERE AREENIEE (BWshZ o R B
) BT -

(d)  FEA% B A Be i &8 H 2 R IE R A $4 58 R X (Indisputable Clause) ( %
(5] 5 A o] B 3 R K Ay L U R K ) A T B Lk O B A DL O B it 2 B
o B PR A0 R B PR T AR @ S (T 0 PR IE 8% I R RO SCAE R i R 0 B BR IR
A IR AR K E A BE B AR -
4.3 RRWY
G PR B HIRH (Grace Period) X 7% " HIR H ¥ , (Days of
Grace) - B A E > ©iERE ST H Z1& 0/ b Ok IR 05 28 4 77 3 0y — Bx by
M- EAERNBERTRMG  ORETHEIWHERGBFRE - &
g k% (lapse) » NI > & & FF 8 B GA fr 8 T =2 5 &1 - 18 L R RCHY
BhE
(a) HMRIH KW E/D 305311 ;
(b) HWIRIHIABHNRREN G RE
(c) TR ST By O B 07 151 1F 8 B T
(d) EMIERE R
22 B A

(i) WRZREGEERAANILCIMREZEZHE @ Rz AFKE
FEMSE TR & f R iR &

(i) 40 2R AE 5 PR S &5 K I 2 Or 28 dn 2805 5 (8 201 OR & 1) R 808 ( B
R HAM RERASIERE WA REFREENCR T 45))
EARERGERERIHHMEB AR MEAIRENGETR
S Je o Bep ok s (BRI 25 — (8 B fRBR AV B )

(e) HRIEEGHIREESE (FIOEHSHRE) > TREEFRRKERK -
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4.4

=% 25 ANBY 5 & (Beneficiary Designation)
NERERRENA AN — TR ORE A EEMN Y CIRE S 4

HN o AT R Z & A (beneficiary) - 1 (U AR 2 — B2 m AMERZ
frAgar AR EE S - EH L S AN 2Za AEEZEZERAR

(a)

(b)

(c)

(d)

4.5

PRE — & f5 %< m A 1fi B 5 2045 72 (class designation) ( BIf5
E—HARZE NMIEHEAEE A el bl fla " HwAY T2
AT FHY S bk

FET R EATEE > HE —H (L% s A (primary beneficiary) ( 228
— % 2 A (first beneficiary)) U HL (W R EEEHE — N > & A
i BEMHEE  BRIEMRESINEHE) - LA A S —IHLZ & A
HAEtEZREGER A > AJESE —HAZ @ AL > F5 8 — {# 5¢
— ([ DL iy X E fir 52 25 A (contingent beneficiaries) -

ANSERBEBEE RTFREMAAERERUHEEZ 0 ANIEE - £
EER T > REEZ= A AT RHE R A (revocable
beneficiary) » 75 — MR BAERB P IIAGRI - BEZ@E N — &5 E
‘ELA SRR > EREMBE > LACIHEREAZ s ANEEE
o EHE KRB BECESTRBRZE A BHEPER
AT EEFNELEFRETHELEMZE AMEZZ 0w AN EA
e EnERZ2EEN HELRERNTSE T SRR -
BEM T REBE (EEZBHAEN)  FRERFAADREEME R
HHETM TN ESRE  REFET @ (CEE) EFE
Y > e <&l A/ T LR BZRENEREA A RE
A NATE Ry 25t N - B MER > £ PAGHBRIREZT >
EE R WA s —EEME AN (RERAAN) AALEZEK
ElEy g (RTEREMRMAEL T ABEZHANE Y ) | FRZLEE
OB N 2w A & Bl A EE (Estate) o fifl 72 &5 BB 52 or 4= & an [

LRI HY 2 28 N5 E R SCHY T 5 B (URE B > 35 38 > A S8 B (o JE 1 /Y
SECREEFEgHNEZm A - FE L R AA T EIRE % [H
BEEER MEBERATEEMREZG A KB REZTA
FEatzm A~ BEEHE ANSREENREAN - R A0 R E 2R
REZa NEERXEARSR O EFGHY HAFEEESETH
Jail fz o

X g 7E B &K (Nonforfeiture Benefits)

REBESE ANSFrETE (EHERTHRIN) LW —BRHEZ

% FEHGEESHESHEE EAREBEER (£AXUE ER ey H i E
R mE ) HeEEERIEE EEA o m H B fEE (nonforfeiture)
MER HRIEFEEY - R - HFBFYCE T FE > EARECEKLE
TR AN E > Nt " AREFRE, HEEEFILT > AEK
EZEEN > EEEAUBETEHSMSRENELT > REIAFR -
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Y &t
(a)

(b)

4.6

R I% A M KA TE B R E R AR - B0 T AE B PR B 52 & AT 0 A ST PR B
R BE 5 & K R (lapse) » 10 & M HY A BE 1F B R s AT 2

PrREER & N R o B 8 PR i &2 - PRIEULEIME K fE o~ » & Al fr B
WRESEEGEAFEZTEIHREE 2 M %R 1E > DURF Ok B 2 4
B -

it ¢ D PR B G A BE R B R S RE A BER A M MR 2 K — % 1
Y OR B R K AL 2 oy B B IR B B RUIR A (ST (R & B 3h B8R =00

(automatic premium loan (APL) provision) -

MEAEAREEENLLHEENRENFA ANRE S HHAEM
tr# - fth A RE B HL

(i) B & I 4 {8 {E (cash surrender value) ( 2 1% B £& {& {€ (surrender
value)) : (REF A NP IErEFEM BRI SHEE

(i) JR%E % 40 (£ B (reduced paid-up insurance) : F] F ;% ¥ 4 5 (8
By B {2 (single premium) o [ E B (R B P ER AR 69 5 #0 4R
EREOFERTE-EE o (MEINE—X 7 73

(iii) J= HA £% f& (extended term insurance) @ Fl| B % ¥{ 4 {8 {2 (net cash
value)fF B IrE > BMEHEFIREMHEN EHERE €8S
b R HARI R E N Z 2R eEHER L D -

it HAERBAZEIERETESMSRENAENBEBNEZ > L
BEIEA BN - ORFERAARZTESSRE  MRA HHERE
Y a8 A > B (a) TH o Y B B R KO 5 o A B S I AR AT PR B K
EHRELRERA AREFLERAFEL N A M LKD) (i)
HI % 1 -

R BB & & K
EEmn—HEEFERERESEMENRE - (RERFFAE A LIA AR

& EAEF R - 1w or e A A - 5 (8 & B B4 4.5(a) 35 £2 21 #Y H
B pr B B KR — AR A R - T AR Y R B & K (Policy Loan) ik &

o
(a)
(b)
(c)
(d)
(e)

PrEL AT A AN A R AR B AR AR ¢

G A A A IR A

XN ERBREREEE (R - FOERXFME )
B -FENEMALERERSEE
YA R EE A 5T A B IR
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() REFRAABTREZENRS DM EEE - WE A REN A B &K
R R B ERE— 8

(9) REEENE (BREMREBENE) FREMEMNIIEC RS EHR
Or 8 | Bk -

4.7 B3

IR A N F IR E B - 8 % (reinstatement) 7 5 " R EE R
(“Policy Revival”) - HffiizE - R EFR T > S&EA% (BE5E) BR
AP EE " Aa,c ERBABEKERAEAETEENHLT > BEEA
EAATH . AB o TES, —FAEEEERL THETRERAATEE RN
IR BB AR - BHAE RARERREE
(a)  ZH S B E S A 4 i 1B SRy K
(b) FERIMMRTRENMEAEME  H—-KE 544

(c) EMEBEFM—-—KAEHMND KK (lapsed) 5 (MIFE B EB
(surrendered) ) frHE ;

(d) 783 o7 FE 2 T 51 ¢ IR A
(i) $REEEF@ETEE (RBERYRE) MEBY
(i) 0K T fol o 5007 19 £ 2R 5
(i) WECHMERGENEREREAE CETHARE)
(iv) S —E@u:
(V) 1E %k SRR EY 53— R AT 5 % 00 (contestable period) (R 4.2) ;

(vi) & 18 % H &5t By 55 — B H #ix & & M (suicide exclusion
period) (&, 4.12) -

4.8 FREAEBSME B (Misstatement of Age/Sex)

AR EREES R RFRAMR - EHEANZRAE G ETHHE
BT EHBARRERANER -

AR 5 B B RO b I BT R O Y AR S ME BN A ) 0 iE T RE
fRE RStk mELBEEE -  BEFLMNERERIE

(a) WRAEME (NWERE) FLEZRAFHER  H (AEHET)

A 5 (T OR b A &2 09 & 80 0 DUSCBRAE AR 38 IE W /Y - e 1 5l & E 8
T EFARE > EZEEGHMNE &5 -
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i WREBRAEEHE ERAET R EE - 8L A S
frbe BV HEE R R MH - AR MO FR M ERE S
WiREHEE e A AgREBHEHACHRE (FEEMNE) WA
HFHE A Or B Al 25 F 150 B AV ER RE - 25 — B0 7 B BR A 95 2 Ok B Y fR
e NEIFE -

(b) WREMEFEZACHMEES - REMA NEE ] DUBEE

(i) RFREALAE FAREFETEEZANEERE ZK - K
FHUWHURE > E LT HSMrE =

(i) WEMEEE—FOREEEC R A T RO ERR
Ve B Bl 15 £ 42 5 -

a0 BN ER > HEAEAIEMEER -
49 HE=E

(CEBEET R E G E)RE) 5B 9 RAET TN T & REREE A
E (2HMERR ) MY RBREONEGRBNEBEAEE - ARAEE
WEETN-HREER  RERNRAEEABHEN > mIEREKH
bt G R EH R SRR B R RY > i T LU EE - PRt T
MM Lo - WiRl eI ERL IR ER " EiFA > BIEH > BIERE
FrAE NRIBEZ RN =2 e M g5 K > B REEEREHZ
HRb > HEIRKREHEEFESIFER - ORETHRE SVETEHE
(assignment) - fr B A7 5 A 5t /2 5 3 A (assignor) » i ¢ 5 B9 55 — U7 B & 7K
w A (assignee) o #8538 0] DUME oy 017 & &Y BOEE T Y T B¢ -

HMEZEIEEXEHFRERRCHM T EHELE BB ENRE > &
fili

(a) BEFEAEA (notice of assignment) ©  BEFEH [ Or g A 3 @R —
KA HHNEFEHELES T —HEEG > RERRE AERUK
FE@mBARN A LAERGHBEMEETE ) ILEHAC Y KEHE
1F {7 .

(b) HEBNERM : ElayEREECERER NHERNFAMEHER
T EEWmEEANERSFUEEMT TES KRB INEEER

(c) AZBARYRER - B — A R B0 4R 8 A ay — D) R FI A
oo HRANFTUCHUHY A AT AE EE A a ULy % - AL - 40 51 s
N REHREREAT Ry 2ok B PR i 15 Or B 1Y 55 0 PR B A2 B] DL R BB A
R R EREE Y - Orbae A2 0] DU K GE N S0 AT A JE BT 5 s A Ay 3K
HAEAM > Nt WEACHARATHBHEENREENRERLTE
wCHE RS R T ) R R BN ST RS PR B M g BR B R
DLEG B K 5 N\ U B Or BE By 75 O BE i 22 (net policy proceeds) -

417



(d)

(e)

(f)

HEAR  MIERE: ZRABEF - ANGHE EAEELRE = A
WES (LU RENER ) RIEGIE=ANFEE -

BERS - 7k E

i) *THELEAZEA(CEZEMAATRBEZ R A
(irrevocable beneficiary) BIfE 2 A H[F B AV F T A e i
YAz 3w A ) HYAE {7 BE 15 #8 A1) (vested right) - WHJEE > 15
B H] LR 2 N A RE 46 A AR WCH IR B R am B S EE 0 T JF BR
15 1 A M 25

(i) AR FEABOMZIFEZE (OHREBE )

(i) WM EREUL—RE " BEMREFN R KEAN - TRHA
RE 358 HL {th [ £ 352 42 (settlement options){E & 45 9 B =X -

WERLY : ASZShe ABEES HWE :

(i) @ EE (absolute assignment) - A A § 55 3 88 5 5 K 1) 55 b
BHy— U A ot R 2@ E

(if) #E#H®F (collateral assignment) - LA Z PE2HT R LA - &
W DL PR BEE R O JF 2R B ke AN By & FCHY E 2 £k (collateral
security) o B85 R RIS K B ANHY A 2 R P> &k 8 A 5 >
M TEEAERE NE2ERZERMEHEZ - SR BEAH
R EEAN R > HEASNEENREREMNERKZBRER -

4.10 &LFJ#EEZ

71 4L (Participating) & 5 % 28 & 5 % 77 5% 4L ] (dividends) » 575 A =

fi o B3R g DA ~ 18 B &0 F A0S &% BN GD A - 3R & 40 A2 BB JE {45 fR
AT A AR > (B OR B E 3R &0 F £2 {5 DL T 88 £ (dividend options) ¢

(a)
(b)
(c)

(d)

(e)

I B PAER & 05 AT
PGS PR BE R R AR PR &

FICE R b A pE LB EUA] S (& ALl FR0 (B EAE ) MR &
BEZTHEI):

M LU & [ B g & 4 40 A 89 5 & 48 %8 fr Bz (paid-up additional
insurance) ;

AU E B —F e ER -
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HF URFRERAAGAR LM SHEHPELERE RSBRESHHE—
TERE B T E @40 F] 2 | (automatic dividend option)®y 5 =X o 1E F & B
B AL R R A2 > HE A -

(i) 9R P9 bt (c)TE BEH% - 5 40 R BOAE (R B AP LUBHURI B 5 o
(1) 3R P b ok ()7 38 9% - B T — JE % 40090 48 O B -
{5 B o 7 AT 63 % B A (insurers) 5 3 -

4.11 REAT B =F

S REAMZEE > 288 N/ HRERA AL & @EEHE (7
fJ#$E ) (settlement options / optional modes of settlement) 7 [t & =
W B e 09 D7 0% > BLEE

(a)  EEFESAS (lump-sum settlement): — ZME {5 5 DL 5E iR 48 07 O B & €9

(b) FIEERE : REWERENRRRE AR - 0ok A RNE E 57 H i 49
JE Y B R A S AT AR

(c) TEHWZMEE FYENREN > W ZMNEERER D (RFIE)
—EBEL EHEEEDZHEMARERSFAENRE  BE —H
WE & & &

(d) TEZHESE: R ASTHGHOESTE > BEEMNZHAMRERR
(RAE) Bk

() HRBUWRERSE: EUGKAEHEEESHAZITOENRERZE (K
ME) —EHEREEEEUZHEREREFLRESRE > BEH
— 0 & 5 & 4 (life annuity) (5 2.3.1(c)) - B & 3 =2 {7 788 35 o e #H <
T BE AL - &% 5 Ul n 88 15 09 TH 3 o0 300 () 308 & B -

4.12 5 #%BRAINEFE (Suicide Exclusion)

ANSEREET —EREE MEREESHZREG AN E BT
Sl > PRl AL A REHE LR 2s - B2 N A S R0 EE
FzEaEARERE  MILERZREGASGE -

Fy
E

ExtrEmEBFEHEEAZNELT  ASEEBER-—GHERUEG
& MAREMBEERZRAERARDNFEN - B—J7H > BViA AN#HBE & KE
G E R AR —SE@EER  EYZEEHE - —KNE
#% B& X (suicide clause)® §f
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(a)
(b)

(c)

(d)

= -

PrRE AW - BRI BRINEE

B RHERAUERANE R AME - HEE R FRERFHR—
&E

MEAZREMEZREWN ZRE®KR  REBAGOENIHECRE
&

MRZREMEZREWNANE®R KR ABEHAIMNECKRRES @ A
m-rEEERECREBENRE (REEA RGBTV EREAE) -

1 fEB{EEAERINE M (exclusion) » BEHIE T & H EH & 51y 8
wHREEEERRAS L BEFELIF-HFEHHNE -

2 AETEIAMEBIIBEENEHN(ZE T ZE %R AT E
Higfe ki frbx) - GETREMAIEL > HEAHEBKRKE®HE
BHHKEHMMBELERNEOWEASIEN (GABRERINE
T GREERAMIFL THEE - E2 > SE&8 N EME M (ex
gratia payment) ( BI7A 3 £ 36 JF 00 FHY ) - 1fi A BE Y 15 0t A A
& B IREY

3 H&HBEBMERT HRECAHE -

-0-0-0-
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1R 5

"H o, EHE
1 R TR R B ER

() wE&AEHE:
(b)y HEEREMRASAEBENER N4 TET .
(c) wWRREPTAE NZEXHyEE > T LESF:
(d) WREEANSHES M EET LT

2 TRIRIE ) R

() =&=RHEH:
(b) SEEW:
(c) FeEEfEREMx:
(d) frEMEHs-

[ZZEF 2R 4.3]
FZ o BlE
3 AW L 2 R RETE BE R A DY Y
(i) =BirHESEE
(i) BT
(iii) =21 Or b
(iv) RCEEE S0k B
() HAHEGEKG) s
) HAEG - GG
© HAEGO GiRGY:
) () (i) GiEGvy) -

[EZEF 2 4.5]
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4 T Al R L S 4L ) E 15

(i) BT

(i) B fr B A e DA EA] &
(iii) FH UGS B 05 &0 20 R b

(iv) MLUEE R —EZ2EMNER

(a)  HAEG) 0 (i) R (i)
(b)  HAU) > (i) R (iv)
(c) HAI) (i) E(iv);
(d) (i) > (it) > (iii) ke (iv) -

[MIAEFE  ZFEINRAHEEN T MK —HLT -

4112



5

5.1

ABRBERF
2~ EAE
I B 2 B9 B 0E 07 =X e 8 T R R 0 % O AT 9 A L R

SRR o AR > DUT A E Ay SR — ) R R B o w R R BT - B
& MR A RER AN OR A E R A B & Z AT e
BE /&8 W OK 12 &5 R T & oy Y PR B S ED

(a)

(b)

M & R B 2~ B (Mutual insurance companies) : f8 & (% bg A 502 A B
3 (shareholders) - A LR > A F HBLALIRERFRA A
(participating policyholders) (HI4r 4L PR BE 0V #EH A (R 1.3.1b(a)))
WA HEEREaSREEREZH MHLAEAHE -TEWNER - L
EEHREFAAmNS MM ANAHEKRESZELENFE - A
EMA—-ENGE > FileREEEmKRAE -

i3 HfE-fHekoswsEers "HED, IFIR > ERES

B E
EMel LXmEN"HE A= -FEEWOL FAELZHEFTEAE"T

g
Ty i A 3 4 B AE B TR S BE 04 R R R AE A E - R
5 HuHg AR A F) ) #b e G 17 R £ (E (de-mutualised)fy i 2
A 6 S i B T A I X -

BHAE (XBEH AT ) (Proprietary companies B Stock
companies) : EEHEEBN A AEGEH > EHEKEREEBEENKMNDH
R & {F (limited liability) A& - " HRE(E , 5§ —BHERE " E2F
G P HE A Y R ZE (fully paid-up shares) BYEE - EALHEHB L
HENEENE AT RERTAEINES -

5.1.1 A AT EBIFERE

R REEAFESEFIZEERE TF 2 A HEENYES - W H
A EEBA AR - TPl AT A EMEM N E— T A EZEIIN
Thie > WHEREMOIELHME > LFEIEFP 0T

(a) & &H# (Accounts department) @ % I8 2% =] #Y B B 45 1
sTESAE S L el 8% > AR EE G T EH B EERR
Bif7T (HEE) nAG > EEVMERHEEALESEHBEE L
Al B EE KN EME - et EEIRE A

i

(i) WA:EELELHRAFRKRE - FiREEK - EREE
FFIN E LAY BT A AOE

(i) =2t - BB WA #k AT A B A A TR EIHROE - B HE
W e EANE  EBYEHE -

G

(i) MABHE  (RRAT R EX - FARE ASES
DERTEBELOM GRS - BRGHHH @ EE
e 1 2 £F -
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(b)

(c)

(d)

5 B &5 (Actuarial department) : ZEI SRS 0 ASHRB S KL
T W B st E AT - NIt > fF FEDAE Ok b & =] A F 3
HEEOERH  REHERE

(i)  EaEE s 5 AT e 0t By & M £ 525 A oy 8 E (3
(plan - @ ANEh > BfeFk - #EERRE - AFEINK
BIROR[E ) -

(if) {5 1& (Valuation) : 2 2 A ERKNELIE - EEEE
EOHAEEENTE - GEN FEERMEEAFNE
i % {# <& (solvency margin) 1 a] 73 B & &k 09 & &1 s
= &L A (dividends) ( 23 = 4L #] (bonuses) ) AYZKJE - ( H
Mk DA A EXLALFEE LHBHEERAE < )

(iii) S (Claims) & 5 {x bz (reinsurance) © 5[5 i3 L& {3 i 9L &
KHVEH R R THM B R JE W H & -

(iv) BEHHE St MBEAENGi AR EZK - BA
R RERTE AR - HEENIE SHEEE
B EH LA BRI G - A ek DLRC H At B 9 S IH Y H]
FER  SAINERANEENE (2D A E
fFr B TEERELSTRK "HIUEA, ! )

R E AR B2 B4 B (Agency training and control) @ kK &) 47
RIS s o P i R v NNI= = w = N (=1 S [ R
BT T AEN T da ik HIEAE HEMMANESLS - 5
KA AT - HE O E & E A F M HE A 5 R H b E
Bk FMPAL - S HNEZEFEHEEE

(i) HalEt&: ARENEGHZHE - & REHE - B
HRARG R AFTERNEFEL T EHALE -

(i) ZH: SEBEREBEREAKRBEGERERRE A (B4 :
KR F > A =8 (%55 5 2] (Insurance Intermediaries
Quality Assurance Scheme) )Hy & #& % = & & HU H fth 5 %
&R o

(iili) BFRAKLH P M ANHII R EESEREEENE
BB R BEALE S EEN -

HRE (Claims) : MEARENWHE > HMAAFHFLEE | EFGT

AFBNEE > ABEEREFEE  EFEEZRECE

(i) HETH:MALTENHEE  KE Uk —KEE - DU
R 5 — TH 4H 6 29 IE o ER

(i) BEENRE @ WSETEHEE -~ Bl Rk 58
w8 AR AT BE 7F 2R R JE AL Ay SR A AR -
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(e)

(f)

(9)

(i) HELF: ANAZRETFAVMNBESNHMHREE
Dl & RE WA -

BEZ R % (Client service):( X fE (£ BE T A AR % (Policyowner
Service) : K 5.5): EHEF L IIHE

(i) HEORE : waE b K SR %57 B o0 B R B SRR Y R -
EH AR EENRAMRERE -

(i) N AR E m e ERE S LT & R 2 RS -

(iii) SR EE REENA (BT A HER &% KA
&) RHA FE K SCFR R -

(iv) frRESEMR: BAREXRFARVEZEE -

™ #5517 8 (Marketing) : S & HAY M - ZHEAFZED - —
i B

(i) AP - kG EmD -

(i) R§ =& BAEFH Rk U) E R E A B A YR
(REFEH ) N HMAE -

(iii) & - ElNHEBGEY) - HRE LR (I R
B BB EE ) -

il

\

W

(iv) ARG 0 BIAD BBl MR B R
Wit g -

=

il

(v) MWEHEE: WIFRTEEAAETR KRS HBRR -

# PR (Underwriting) = {F 5 —Hf TG 8 > 4£ Mt 5.3 55 A 5F
Mortr - BE - (F B EEREARE > - = 6 & P9 2 s
(R

(i) JEBR &F & (risk assessment) = Jal iz 11y 58 % ~ &F & DL R % &%
I 0 PR A 5 3K 2 B i M R

(i)  #e e ZoK 2Pl B B B G i & e 7F 2 Y AH BE S e

(iii) 7 prfm (Reinsurance) = J 3E BT 7 B9 5 OR b 22 1 30 &F ¥ (E
Al B 15 50 o F W E A R B Bk e

it ¢ B A SRR E > B E T (E B R AV AR o B M AR —
REENEFIEE > FTAZNERBEMRERER AN EELSR -
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5.2 ¥ {&(Application)

ARl AT AE K “application”  (#&fr) f§ /& ‘"proposal’ - f£ &
BTS > MEAHE A" ANER > A8 “application’ A fELE E B - W &
HEAERFROAFMRENREBEAREZEX - BEEERFEHD NI ZEKH
B FEEF RIS - FER > AR ASRESS—-BEER > R AEAL
REEERUN  WHEGEHEZE -

5.2.1 R F
3 39 5 LA e B 9 T 40036 40 75 5K 48 4 40 0% Lo 1 4R 0 A 3

YR K iV - M EER PR T —ENRE - BFEOR
EERETES B REREZBEEEBAFE - PRHE MEEEHTE

Ay > RIAT AE

(a)

(b)

HERMEESZENSUFE D HE -

BRFEN R - KREZEEN (ARERLZMH—
) ZORFTFERIER IR > Nt > EESRRER > R P
MTANEZFHEEECHEFAMERNERNED > LEE

B R R
(i) /842 7 A EEE B (material facts) - 41 F 6 A

(i)

(iii)

(iv)

B e Eoff (EESERE AT EER T &0 AIAN L
sEAEERE - B EMARAEII(R - 1.2.2) -

BE o RERANFERBERERRE - AR RE T T NG %)
BXRZFHREFNWOREZFFEHE - BEREZIEE /ML o
DEMEIRE PRl B e iR BBV Y] > S KR M
By [E] & -

W] RERYGE > JEEE R OB REIERRE - G0 7
5 DA B Ko 2 1 b 78 JE R M o A R A IR B Y B 5 b JRUR
MR FANEBEEZEERKRRAZRLEHB
H o (REBENRT > ARG —RBAFRERE )

B emitt B ERANMNE - Sl Ag5[8&krTH
R NERBEAMTFNERIEE ER NI AR -

FAEZRWNER - WMo HEZR LB BT

(1)

(i)

EZEREHMBONENRE Y - kg N EHE o aT Ok B [H
W — B (AFERE ATERAMAR) -

e HERRAURZREGNEHIEEEE - (LA HAHY
B 43 5% W30 (E0E 2 S fF ) & e il CE N 4 B
se (EP o fR B N oK e O B I £ 5 (o 58 B S0 59 #2 E0
ENDR
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(i) T—M@ (A& ZA—M@) &£ H £ & (Age next/last
birthday)EZ BR&EN —HEZANR - £ 5 > BT
EHARTELAES HRABLHEFHDEAFEZEE
HIH BN IR SR - EEEBEX T > EEAMRE A
REELUZFENLIH LHERHAERE -

(iv) HarEAER  GFERKE - SRR ERERIEE &
o EERHEL -

(V) WHABEERRABEZREs (MRAZE— ABNEE) B
H#E WURHP-ZAZZNALERTFY > HENRFR
sEEIR A EZ > BN AGE R E A (Hg— AR BUE
1 A NI S i

(c) M FAEX (Supplementary requirements) @ = 0] §E &L 5 5F % 14
Eo R AgsiE TmiRMEFMES - A#E o RAREEEN
THE3E

(i) ERMAE AHKE (Life underwriter’s report) @ /£
TAEX NABEBERRMNEZ FMHE S A -

(i) SAHREHA - 2ORAE FHEIRKS -
(iii) "TORME @ I TIRELR -

(iv) ZREE  ORHBELRFREMEBEHEAYEE (HIa -
EkiEE) WEER "E o MAESHINMESE -

522 WBRARELEXR

HMEXREF - HERZFEA - MASkERE BB E
o PRbE A EE AN BERF AU o DlorEE A 2B B0 > F£IEANE
frbad - WBAZEHEL W I EEFHN BN EF > BRIV 6
H A (S or HIH ) (inception date) R 44 5 (T {7 Bl 2 - &% £ H
AT LU DURT Y F (8 H B > ] DUJZ 7H B A2 2000y 2 (R 2 5 3 - It
ho BIE (FEAT) RECEAEN  —KREA —HERERAE > &S
FE 00 B AT R HHOH - AR fRbg AR -

ANEFE T (£ 2 HE (premium receipt) & — 5 & 30 £ b A g
R AR ERELHATENRENETDZSTLMF - FHORE
Wi 3t A W -

(a) Hff 4 A& Ux # (Conditional premium receipt) @ #% IE 12 846 {#
BZU B R ARERBNRERIGHIFEGHER > HE » LA
£ 5 1% 58 1 € % Or A 1E £ Or BF 5 8 2 08 B2 28 % 3K (standard
terms) ELH o] frME A H R > WL - F1F /W E &
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(b)

5.2.3

(i)

MAREEERRABE S REREHR S — @A A
frbg st & > BR R IR G NFE AR RESNA
E oY PRER - ADEE > EfRERHVA 3 fR b & AL A B & IR
EHBBAER T - Kt £ B A LI B IR A 5K
FETRACEG R > NI > 12 £ IR 7 2 Bl AL A 5] 1%
K Z AT Bt BV R B S &Y AL R AR R

MRERANERZBREBGE A IRE 2L T > H HAEH#
TE M AE 1 O E 2 A pREY T EERE -

L& REWE (Binding premium receipt) : 7 7] gg H H th %
T8 o W1 B BF £ e 177 5% (Temporary Insurance Agreement (TIA))
2N M % 4 £ 2 UL 32 (Unconditional Premium Receipt) © R &y
FH&E AT B RHUEE AR Z

(1)

(i)

(iii)

(iv)
(v)

WEASZE—DE& BN LT ] HZFNRRE
PRE

REHERAFTELRELHMSEEHAREZHHBE
s

PrifENE A LLE R E B U e fr A AT PR E &€ B 7 1] R
YRRt B

PRI & ARV EVHE (H@: A+EA+ KD
R 5 | DUAE 95 € JH Y &% 1& — K AT $& AT 4% 1k -
(1) HmEREARERENHPKL

(2) MHFAFHEXEBNEZREE M BEK
1k

(3) HEZHRMREANREEARHESRL -

i EIREAFHRES > RAEBEOCHED AR -

fi £~ 5 HT LM Y fr

78 5% 87 {7 B (Cover Note) - ¥ { H

BEARESFER THRANSREGETRBEE -

BERS — st RIEE
BERBEAFREAE P WENSEET -
5232 BEZ R % (Client Service) iy &E B ¥

EEAPEENFTERE B
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(a) & P 3 (Customer loyalty): ¥R E B & — R
& e BE I o AT OR B o 2B 09 48 B4R & (conservation)
EIFHEREN > WARE TR ANBE ZEAE " FBE
LA HY CPREE KW Z PRl ) -

(b) Z F Jh & (customer “prospecting”) @ 0] DA & B = ¥
BEFE - MRBHAEEREFEEIRWNRSmE > MM E 7z B1E
HBEEEZFANOE TR BN T REHERE A -

(c) END /BN 2 E N RG E S DS
R AIEEF c BE—HOEHRHTEZEE DERRES N
R GEE  BELARABHFEEZE -

523 ERENSEENBEERB

R E B RAGEMNEXE - -AB > THESTHEHE
ERBRESEEHE

(a) QEb: EZEEMIUAERRE -

(b) MEANTR:GRREASECHNEENEIDNERE -
(c) A% EZRIGZEFHBEERENARSK -

(d) 559l - FERZIE 0L 5 3R 2 & H AR Ay Bl e R flo -

it BaEREARAEEHARREREREA - B3k 2 EH % FEA ]
Ry (8 DAL 2 78 R OR B o o A e

5.2.4 A # i (Cooling-Off Period)

NRERFE-FEBES MAEEtE&HSZ AE OB —#EH
H A ASEREHEHEEEHEFTREREATE E2TWABRER - &R
AMATREZ B D THEE M EE B A - SCERAEERENA
SRk > EE ] LIEER -

ol p B MG O 8 A4 > B &Rk B g (Hong Kong Federation
of Insurers) (fiif# (frlE)) #H T —HEHELE " AR E , B9SFH] -
ZHAESERETE (BEgB) 85 HFBEEXWOT -

(@) REHEFAARME -KEHE (B " 28H , (“cooling-off
period”) ) » A 1] LA SE A5 B8 - % B B Y R RE R R 5L
EFFNASRERENELE -

(b) BLIEREAE A R EAYE AN E R E - A awmHE R &R EHE K
IR E R E - RIFMIE R > S E I A 3 A % AR E
By - EEER A S e R E I AR AV &Y > KBS Rt E -
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() T AR, (IR /FEMERMN > S0 CEF) (R T )
H) #THREFAEAREARRE > Eitry 21 X, D& R
#e

(d) (EBHF) LHABHNRERFAARBECETUFER - & "4/
W wEmH (BANF) ERERERSA A M H7EHEH
—EEBE ANSMRBESLIAE - RAE T AEE NEUN R
B onEREefifcdE (BNF) UERZRERERFA AN £
(BAE) FHHWR ORAN > ROV RICEIIRE - (H1EH #
Brek R AV E Pk B (28 & - I B 28R 5 85 ) -

(e) HEGALHAMRY (BAF) BIANHERRECEHAIE -
Wl PG (BAE) NrEE X H A
E

() 2EShgaE:

(i) AEFHAENERTABIESETE -

a. frRET T ALHENERERFAEAZERERHEFEH
o AL MR MG EA T AR s R
AR RV Em H

b. Rk ABERERE AR RE > A
TR REZHRZ WA S L (d)HE kT m)()
HEEWEEEHEAN  HREIMTRERFAE A -

(i) 0 P e % 1 T DA B O A R
a. MEBEAEZFR IRAMIIN & K
b. HEREZFR®K O RN > GREFAAZD (AXA
FH) RHAREC KT NHEHE K "R L B
H K
(i) BEEFRLAFBEREZRBEKRSE M ERRE AEE
FHoRGFEBETIRF RS > DUEAE R ORI
EHZFLCH -

(9) E/RFE MIIRIXBRET  RERFFAFEELE " AN AR
BT PR E > M EUE E SR
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(h)

(1)

(i) BT "IFEMHERMNGRE ) RES > A T IERE
HE, RE - HAEGEEEZHEHIRE -

(i) ([HLZ"&EMEE "R EHEREMNRE | RE
Rl AR RERENR - AELECHSERESRMR " HHE
4 # | (market value adjustment (MVA)) -

(iii) T E R, H A AR E R AR R AR B A B AT AR
R A S 1R > T % B E T bR B AT B S e OR LAY
fREREHNEER - Nt B AZZRERSZEN
BRSNS ARTEE THEMAE, 2N -

(iv) WRZ TREMHE ) RE > REALHEE SR H
BN ERSIH T HEFARE, EMN - A
EHEEMGPSTE " HEME ) R DI ERE
FFAANEESRERHFSEHSHE -

(v) 25 TIEREMEREMNRE ) RE > kB ALHELE
PREEFF A A% B R 0R 5 A0 > 1 o 5L 2 oo 59
T EERERA AN R AFEMESIH " HEHA

Z—E%JO

RIRHFEEFWNIE L T LHAN E—HERH > DESHKT

TAR M2

WREZZRE RERAE AL AHEREEREN TN 28
fEzs - Rl AT DIER R EARERA A > 20 (B3H) 51
IS DU ARMERERSE &k -

5.2.5 #{& (Policy Switching)

Prbm e & T KA - B A& R LA H IE

EMEREFPFRERMASREREXE KBS — MR FEEA K
KA R EFNRE - EENES T ESGHAERLENEE > It
HAgGaEEEH KA B8 L EBAETN "T# K, AIZ2
—(EM AUV ENME - E Y T8 FREBERFZEE T (F
bg: ## £# <F HI ) (Code of Practice for Life Insurance Replacement) ( fi
MR Tk e AEAN - fria&a - M EF AN 1T EH
BAEFARETET "FEER D REHATUEE -
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(a)

(b)

(©)

"HEELR (Twisting)lEE : TRIEFEEREE R ¢

TFHAEMERARER T Em KR FERERAE A
DIEMEREmENREASRE > SREFFAZZEEL -

CBEfR ) (Replacement) © A HIR T EE BB T B R
(B b PG 5 0 AE (SPRID o REGEBEE 3

TEMR S HBRLLTER > e R EE R AR SRR
Ba (MM THmE ) ARFE+—EHFN

() EEFERENERFE#(THE "HARE ) EELAXER
% 1Y A 264y * (% %8 (face amount / sum insured / sum
assured) :

(i) BERB R K
(il) E#CR IR R HUE IR 5 2L

(i) fRIZ R AV A REME RS R A EW 5 7 R 85 % Uk 2R 80K
o JE R B

(b) A fr BN KHEL o3 8y /56 3 & (H E 2 #0D R #E Rk
Do BLEE T ORE o Y HY R EE R < (B (H B 5E B R 6 62 HY
ERIRE/FE -

(# 55 b (R 3 61 77 P /5 20 2 1 18 370 75 b ~ 4F s R M TF 13 50 7% e
R )

(* T A4, 75 T50%ECLL F o0 ) )

P O o B3R A R T o B2 i E) — i O B A %% 5% 0 3 RICST
ALY - A B Or b A ZH 18 A0 B R R R RS i > T OR 2 I E
17 CSFRA) WET 995 & O B R IR 88 & IR B AV OR b A b ZH R 8 1Y
HE - HORERA Ok B A Or B 0K S0 R e 15 e R &%
F&El (REEPANWKAZE) FAEHRAR/ " EHRE, -

(ZEfREREIHEZEF) (Customer Protection Declaration (CPD)
Form) : 5 & — {0tk R B ZHI XM > Rl 0 A ZHE HEE
AEBMENAEBE MO NERMREZRTHEHE NEZ
—m(FFPREEHE) B (FPREEHSE) —EHIN
(EBEFIREZEHE) S8 ) SFd#EEREBF T ARES (F
FirEEHRE) WEERNESHZE (RNH# A) - (5FHI) K
ShaaRtEIdn EERRAE TH(EHZT)INANE (F
BHE ) R EZERFEOT ¢
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(i) (BHE) cEBBEEEAAREEZFLER -

(i) a8 R > Gl oo A ZHBE Al 1A 5 58 N R R R s
WOr R HAE TR T EHT KN AELZE - FRIESHEE
™o ARAIGREE R A ZEE (BWHE) BWEX > E£/MA
fEERM T > FmatdiINER R SHEE -

(1)

(2)

M &

fliatH K -

(a) (FEFRREZHZEZ) G RR2FZH -
b 1L fr B B H — i 2 B # LA 2R & # Y
N EASZSRERENVMHERERETRE
Y 10% © 40 fr b o NE B Ayt B R FH
KEmiheF e MERE SN ANBELAR
N PR b o A m] DU E A U7 A s B B AR
Ko EREESHBERIFHMARESL - W
R A R IR A G A (T RS R K B
i 5F 48 & D B W OE kB KB R E Y
10% » A ZHAE TH B Ay 22 1% B ORI R B
B

FARE

(o) frREFT M ALHEEHAEMHRRENFR T
MRENEMREESALEES S > U6 H
ESR G

PrEg IR & | E -

(c) S HFALHEEIEHSEMRENHEIR
REENGWHASRIRERS - HEEE
BHEEAEAZRBRAFEWNEERERZE NH
KIEZOREE - S — W fRbg T AL HE
B A F b OR B & b Or B R AW
Tk 65 pRAY IR B H A& H IR &
B AE - (540 R AE AT & 6y Or B A G 4 e At HH
o HEREEE O S B REHE e EER
DL Je B e B9 O B8 0 30 Jm 68 R o8 -

H2RERNZE  Hikk A A5 g &~
2 bR Az HOAnEY IR O~ BRE - AVEEE T
9 R 2 B R SEOE B o AR A AT B E Ak
frbg A F TR @R iR E N EC® &
Pr# - B BN HNE S #EE -
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(iii)

(3) HREAEBINEZE:

B i R K ke AT 3 aR T

(a)

(b)

WEBRARETEARNENAEGRR i E
HE & BUH BA #Y B 7% ik #X (suicide clause)#y i
PR F1 A B HY A7 F &% I (contestability period)
HAEMTE > Wit A ERESHARET
EBERGEMNINEX HEiREETHER - K
B A HBBI R E ANEREHAEESRMARE
fMmERAESENE &R E PR F8
AW Em H B - BRIEFHEZ AL (BHEF) L
BHAFEENERA SR EHN B & FH
AT FEFREE®RBH > SRIERR SN A
R A EE NEREZ FEE R -

Prba o AN ZH B B OGE O AR R ¢ R0 EE
Preg g BEBERELRAFRENDTT (R
N 3L5.2.5(e)(i)(4)) > 1M A Or B N IR 1 5%
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EE @A T o Bh1E 5l B Ox B o 5 Al AR E B RE B 8% /Y 2 A AT B
SR e e — BFREE -

ROl NPT M ERN L ZE@ENT ¢

FE th 5% &
fEft e o KR E S
& MR Al

GEFPRBENER
i Y ST &S
FFEEZE K
EBREE -

mRESI T ANEE  #HESLL (RAME) RENENF
b IR BB R B N o A0SR A AT 5% 4R RS Y A BR EE R YT EY PR B > HIZA
A FE M E B o w5 A B ZE ah 251 2 BE T Or 55 &L A1) 5 30 AL A
WEBRIERSGBETEIRER - REESN TEHEHLR ) 246 "THEE
iy FEPREE AL A/ S NAL AN %E | B T S B AT n oY MH B & %0 LAY
PR - HAH BHABEFIE A BRIRBAFMIZHFAEES
7y 6L dn R R RIFATIE IR -

FEENEH > REREAERIECRMBTIRERER T (8
ERBEBHAESI —ERRBEBREIRER) - WLH T ANVIESI B EH
E () — I HEME — 8y 5% > AUt E o EmNERER (@M
mER) MEHNSRESHBEIRER S K(b) —HEXAKEE T4
EmMEHNSERELNEREMME R EZEFEENHRE - BIL - &
e CEMRBERES N AEMBRERE ALEHBER —HAA > o
AHYEREFANZE ¢ A% 558 EE IR R R B R0 JH
W E — T AR EHAR - MEERANEABE  TH -KREFM
SEEoSNHEEDN -
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5.2.9 (MBREITRE)

ERFShrENRIAME - REFRA N T EREE R
o MEMEEEZE D NI Rl P AR E R & 5 A E E
R ERAEEMEEN BEERERBTNTAALEREF
EITUBFEZ N AENE SREGHE T (HBEFEIN
HAE) RIEF) EHE BB A8 HMH2016F1H1H -

(MBHFEIHOEE) FH T THHEE

(a) MREFFEHHFOFSEORE (LAY MNEHERE) &
R A EIGRE) BEAICh s HMNM%E - SENA
TR I AR A AN B T Y PR B AV EE o A BE B RS R
HIftHE —fr "B R ES T RE

(i) THFEMEE:

(i) REEREE  BEF - EKE - KASESIRER A
BIRORE

(iii) fEftEE  BHRERAEN (EREEE) FETER
E AR E 5 BL

(iv) E#EiRE -

(b) TWMBBRESMER LHAGERBEZERBTRE
AT A MEM A BEEE > A0 @A g 84 & AR
#— sy HEG T F G BRSO E E > mEsT
"B E o M R AR L DA A KR RE R/ BAT T
H- (MBEFEEZI2IWRE) FFgELSFHEZRBLE
LA prbE EEE TUHBFEMERRE, » HEZER
e (MBFESMORE) BYHEHRE -

(c) Eimg BAENE P mERENET THBEESN
B MREFFENLBSREMBEMERESN "WHEHR
FoyArts , EAysEA()si(b)iE (i IE [E R i) 8 A
WA S EBEENER MARES L G H - @8 0t
WRRENE "MBFESNT, IRERFESTR LA
gibR b o N & (MBHEE SR E) SUEMH
fi B R RE 8 B AR A R e (B A0S 4k i 4 T A Y BE
77~ BERAE Prbm #IHE ) BYEE - g B E 73 9B 48 HH B
bR > WEEFEBRMARER -
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(d) "B FEE SRS LAPEEN TMBERESN, F
o LHAAEF&EREEAD -

(e) T EESNMER, LDHEEEMLTAE
MAER (25~ HAEHW - BWHRT - BE &5
KFEE)
MBSt (FA4EE - He /fEHERE)
AEHEE (8  KRZE S5/ E5%)
B (BFER BEE) K
FEEE (ZEHZNE  HEEEE) -
(f) RETNAEREEREEREMA > DT EEEIEE
RIEFEX  HHEESESE MESHMNEE K2 HF
BENEBAE D (BEANESFEH) »H USEHEEFPFHNRE K

RS - T AEE TMBRESMERE, LHTAES
FEHYNER ~ P A5 &5 R R AR T TR B R 2 O R -
(9) g B A FEMHEBE R R P NMEREFFEOEE LSk
on Y HE B AL R 5 % 2 H aE R DLAT > e B & P 58 OV 5
Zorthr (BEHAEREEHEETER) -

E I

REBNMHEZSMBERNAIA B —F > BEH - &
EHRUEFEEE T U BREEIMERRN—FN > @FE—FK
GERAFEEEBEIN R ORE > M (T EE M BT ZoN > A
B ERNR R ENZAEEENEL (F AL A ELEN
TREZFEN) > mMEBEAEL (BF%E - |k -  BEENE
) NAFE -

52.10 HEEHBHE NHMALEBRBALE SBRHEE

rizEEE (RE) EXEMG T (EZERBHE R
wmALHEREBAS SBREERE) (EWHEZF) (AWRHG) - L
& RMMEBVEREREBR NEST > E%HIH AB20165£9H 1
H - B F 5 1E [ LA & & Or b B8 80 79 8t A £ £2 R At 7
TEE R RRME R AEFEARBEORE BHENEE
e
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(a)

(b)

(c)

(d)

(e)

(f)

BHEBANFEAS (FPEARENE) BRE DEFH
HEREBEMPERERCNEMRPFEE > MATERE
BR (Rl A EGRG) TR ER T RIEES ) AVEBIA,
B-C- D~ Es(FE AREAVFEN - & F A 15008 L H M
E e Rk EEEREHAMENNEERENENR
T MR RERAANKBEARFA (FFEARLM
) BERBOEANE MERAEZEZEHIF -

—REBERAERE - EWHE - AREFAMEFEEY
FAEMZ RGN E AR E 2 B E O E
o MMIA R HREIMRIERIFNEEEH]E - 55—
H o WRZEARGEEEZEHF LU EEHE - IR
b N b ZH 25 338 K ik L& B Ry % B A1 Ok [ BT &9 %%
EEWE - H AR CRbafr b AN AR P B
bEoREFEEFFBEHE) > KA HE— {7 &Y
& [E] Ry 7% N OR PR I &Y T s 8% Ay H A S0 — fF i
G Lift2E o HETEPHCEEEST T HERE Rz
AN HEREHBER R IESC 8% - e fsEl > WRARA
WA ERES M ERcE > ML HAEESR - 0HE
HE - A8 WRMEE—EorbE AFEREE SR — 0
PRELEVEE - sz Rba A LB R E R Z B AL — (0 i THED
EHTHARBEMNBERHE Z BT > NBEMEEMD
RH—EHE -

B EABEILRE - DRk AR RS REMHE
fit 5 BRSO (AR PREFES) ey —EEILE T o
TR ESBERERRE -

A A0 ZE1E B I E R — R R T B B B R
[ P9 25 -

B A B e e B R FI AT R T - FB - (H B
I B A2 T DA T EC R B B O R R R 1T E A
BB R o A R A s
BP0 TR AW A E WL T E R
BOE A LRI A SRR (R

BH -

frEHE -k EHE KRS (KREZE) B Y
TOMEREFLAES HZLEEYF -
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(9)

(h)

(1)

(1)

(k)

(N

5.2.11

(a)

PRl A a] LR B B & B 17 2 95 S0 BB OO > 2
G E F % E Y JH 2 A SRR -

PR A He Nt R B R A A2 0t — (0 & % & 0y & U
= RN N NS Rl NS = S e e E R S P R L1
TERRERIE R > BIZ > 0y &8l A A 8 fg B — i
KR - R AREH o HEMREH LT S — B E LA E A
W fERbE N B R I ILAY R DLElEE N & F Y
SR AN EEARLZHABERL T AT F %
EHREFEFE (BERERAARERHEEERE
EEBEBEANETMHZENEN) » LHAREERTE
TAEH ZW A E &G R A -

HARTHRAEREEANT SN MEEE SR e
BEEA TR 2 EHERE -
PO % 0 R T R B
BEE R E

Lk

W& K&

BHPEHNXFFRARFNRL29E -

BUE R G ERGE - Bk BHERE
B 1Y B B ST o B R O LA S R R S
7% B -

o 1] fr B 4% &C H B HY AH BR 45 5
T AR BB M & (CIB)

B R B B & R A T — R SRS 0 BUE B 2R 2
ThiEZ&CHERERBIOTEE - 55 K& R RE Y&
LEB TERBEBEHEBSITHIT(RESRELE 7T
iR EFE  EFMEBES) (CIB-GN@))(ZK#H H)
ok CIB § 8 k&a AL@EsF - CIB-GN(4)Hy EHEANE
(R

1. fREFLEkKEBE
CIB & B0 HAE AN RO br NHYATEE N R 7 2
FHY SR EC B > LB B &858k T sk A & P
oy th & RZERRF

CIB & & /8 I & 3 (3 18 9 4% LUE 7
it A2 -
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2.

CIB-GN(4) w45t 7 0 70 50 8 A1 % B 09 & =
ANE R B -

5% P U2 A ETRE > SHEFM
DMFEEEREFAUEE R ARBER -

EMEZEREEFNEME - LHEBERRE
) (FTREBKBHTTEEEBERES) -

3. OMH=E

REFfiE FHVER EE - CIB SR LH T BEF
B TAENBRE N - AR M BB K
s~ WAKRIR ~ B M B ERNELEE -

CIB # 8N HAMMRWETINEFMHEN &
DL H5Y (5 & 5 & 98 T 7 8 /Y SR S /Y & 30 O
I EAAES] > MLREREHEEER -

FFEHEFRAAME B TH - GETHH
pte T RE BRI RIPREE > CIB & 50 H
Fr Al 2R HUA BE &R

WA CIB & & & (E 5 frlz At ERMECHIM
JEMREE AR B &R E oM RS - ZRB L
AN BRBESHNRE (52
B 5.2.9) -

TAERREMABELRA T (RVSRET —ExERE
MBSl ) (CIB-GN(12)) ( Rk 1) » G H & B H
AR R ORbE Em RIS - 155 EH CIB-GN(4)
—ffREE - AN EEREAOT ¢

1. wFfh

CIB g R NAEHRBEMRMREEZA - 1B
EHRFME R EST T T BIREVEE ) R PR AT
FHEHEF AN -

P PR ERLASBAEET T 7T RIRD
ZFPEFRAEGHHBES

MRZFLEZ —HANE - FHTH - HET
By ~ BA4E T bR B BT AL S0 T T Ay & B IR
BEROREE - CIB & B 7E [ % 7 8t B 1Y =508 51
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2.

3.

o 2

BB el A2 AL B R DAAT - R H b mZ & P
wL 47T RE FE 5% PR A PR BE 2 N FE W & B Y 2 Pk DA
e HEmENREFEZRETEER -

BT - CIB B0 ERKE B ESR
nﬂ Iﬁﬁmﬁ%%ﬁﬁ?ﬁ%ﬁﬂ’] EENERA
BE NEERMFHINE S -

EHNBEFHOBRAMRELE CIB &8 0H
B AT R AL

FE o

CIB §ELHKERRF HHSTaEHRIEHF
5 Y /s AT S AR LY 2R e

PR E M > CIB & B A 15 R fa [ 5 #2 gt & A
Eme BAZN —HMELXABFESEZHELN
HaE v é%ﬁ%ﬁ?*%ﬁﬁ%%&h’mB
FEABEEERRNE —EmsH —Z4itH
ggﬁ%[ﬂlo

fRIZ CIB(EEMA) H95 14.5 fRAVH E > CIB
FAANERBNERERB ARERESE
EMKZE FRE THENZERNEBEL T » %
o P B IR A B R OR b A\ e Ot Y OR B
E b

= R

CIB & B H M EH P A% P g & ke &
g LFEEFFmlER AT > MR FEAR
VARG EFEFUFERFEZN - BHENKIE LA
BREESEARNER - FTfEsfERERVERE -

CIB g NAEEMSERENEENETTH
mEMRERE P ZRIWA (FRESIH
ERtE) LR - BR M B AE (B
PRELEN) RREZHHELREK T FEFHH
SRAKFR (NWEE > LHABHFTFWTEHE
BARIF ) e

ET L EMEEMREBEL R > CIB § 50 HK.
EexrEH s AY LMEREE2RE > FE
F U A Bl B 75 K 1B > e i S8 LY H AR B IR F i
BB DI RE (WEMH) -
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5.3 &

ClB FENAMLEMNREMBENHEENET D
BiEREITEEELR ~ SHEM (5 R#EE
HH A B U2 80 B o3 F 2 3R PR B ZE (A R &
) ke (A& RERME - HE IS TR R
B ) A 3 B R0 A R B TR R]RE R AR HY B R 2 -

T UFRMNIREREL A > CIB & B0 H%
BB Y Ratth 3 - e & (4
BHKEE) MENEEHEZERERE -

CIB & S4#E I & B ERERER AR EMD -
VAR EFENR -

fr B AR B SR HRE BR A R BN BE R g IR
iy -

EREXRRBELH G (PIBA)

EEHERBELCHGHET T (FEHA)  HEHFE
SRR H A A E - EIHE S AR — R R R R bR R -

fz fr (Underwriting) ®] DURE BE s Al 55 - fy 7 2 (R IR SR ERA &
PEE O e 1ok KT 2B 17 /Y L B g ¥ £ » 59 — MR a2 0 B Y 2 0 E H O R
bRy OR1E - N AF R A kiRl AR ERCHNRBE > WL - 8
N S O b ] B B A% R HBE HETT — R o AT L > 5B — ROk B JE b A
TR & IF F E A -

531 EiEHRZE

(a)

2R o R W P B

R RERE - ANFRE &R AR SR AT DUEE E £ O 7Y & g
BE  EEMRERKLEE:

(1)

B H ek (Physical hazard) @ iE 3 %5 & £ 1] BE 4 i 32
PREM (EC) HEARNEFERNZE - EMER —LHH
Fridh > WEHHVEERER - B

W &

RS 2 HY N

EmAYE (WERE > BFaE )
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(i)

(4) WSO E 8
(5) FIEEF EEMRHERE AR BRE -

E &R (Moral hazard) : Bk — L EE AN R
MGG R ANEAFKEXNEERER - BRERE LA
- EBENEE (ERKEE LS E]LUE S IR B
R (R 4.12)) A —SHHMA KN RAEHGEFE - £
PizksR > RATEZBERRELEEZE R BIERERE
BHOAKRZ 0 - B> BEEGEAML > 258 F & L
& o

(b) BEBERSE @ HERER DR EEVE - DUERRA
HE %0 b 8 AN P EYORE o PR AN — fORF R B o B DA PO R

(i)

(i)

(iii)

(iv)

BR % E B (Standard risks) : FEAE [ 2 A R E R E > 52
= A] DLfz 0RO A S B R ONAY A B ROME Bl AH R Y N BT
s I GUEY IR B 1T 2 A2 & pR e

2k 2 #E F B (Sub-standard risks): = f#% % %k J& k& (special
class risks) » B 7H &t & & 4 th I 4 an BF4H 0 = Y 3B
CE-&L@EEERFEFHRE (AN 533) 2% 8 HH
b 415 72 AT PR HY -

1B = JE\ g (Declined risks) @ IE 41 H #f frow > 5 M JEL B
EEFERBAZEZEATEZN - RiIg AN —REET5E
B THERMAERE B HAGHE -LREAHR
HigBi N R EE LR A T REwER -

B B E B (Preferred risks): 30 JF At A Or b A &L % 1 42 (6
Mul o EEEEE -HEPHERBERNKE EES
Pl s H At A AR - 2 B S A E A IERE A S E H
fitl 5 T B R AR R K — e iR I I A E T BE R g IR
=B A E BN A e

5F ¢ Bk B IE Y E D 60 4# (technical underwriting) » F 22
0 A R b Y VEAE S by R THEA S b T AR AL - B IEZ I E W TE
Ry W % M &% & (Financial Underwriting)#y A & » W %5 M % 0/ 8 R3S
REREHEFEDNETMS  SHFSHERR > BF

1

2

M REmRA NBTHMN RETEAET

B rEBEE (EXmEHREHBERRERZEEZ
GBHBEZRBUETSAGRESHEBREFHEHE )

giE — 2 R A B R E 0 fr B at &
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4 PR EH & A B IR N HY R A — M B DU DLy A |y
i K e MBS — I F R REXS - HA
RZcHWHEENEEEE R ANEFE-PHE -

5.3.2 B ¥ #H & (Medical Reports)

532a EMEH

M AF R RS ERTRXE  BRE Y
5% B T 4 5 1 50 0 DA R A B R AR B B (R
O R BER A - (REEE ) o R 6% A (underwriter) 7 £ 78 (
e — tb 5 2 6 0 0 TS BT T AR -

5320 EWMBFEFR

I ﬁﬁﬂiA“A% <% N B PFTie ft Ay i — D &ERE
o ER - HoH & Ay kR A] DLE £ &2 B 4 (attending
physnman)(%E.z_%jz-%«m&{%/\%ﬁt o EE AT B AR BH
fit & BEAANE B AR ) 20t & £ (examining physician)( §5
FEfREE ANNEX T &M ANETERRENEL > EHEMR
b NS ) - B EERE > HE B A ENKNER ¢

() WMEME: —LAFTBREATERIANZER -HE
tERAGEEH - I%’ﬁl L ELAH Sl A A AR
B RW o AN AGERE - Rz NEE G BT E(E
il Rﬁ%ﬁ%*ﬁ%#ﬁﬁ%%%ﬁ‘%?@%%
K e 5546 o A i B S JH A R B R R IR L DL
i N B R 5 il N RA B2 HY A 7T 04 JE R ST e

(b) 2 B 4 $E(’ (Attending Physician’s Statement
[APS]) ERmEE EKRE RS ERAVE B K
p/U N

(i)  ZH#E— D3 & & 08 B o B 0 88 B9 25 28 i R E R
(i) ZEXH R ERE
(iii) R AN FicEsm (Fla - BiE 50 5% ) -

(c) BHREFEME: REATEGTHERANRE(RKERZ)
AW — 0 FF RIS ET AV & > DR IE TS B OR A HY 2 2E
PRI B0 B IR L B B ORHE 2 — 20 T R - 5B A] BE BLET XK

AR AEERBEARBEALERERALERRE LE
BEIR IR — DBy T R FEE L S B B E
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5.3.3

(d) RE:(EEFHEE AR EEHE R LA &K
HRAEHE - 2800 ERFEABENHERETSRRE
o R NARERNEZETEE L FEABERD
By » K (WRMEFENEE) (ERREER -

REHE N E KA (Sub-Standard Life and Underwriting
Measures)

mENBEREESD  BEFHTREBRHEMED - 55 F M 5

e pr N JE B R AR T A BE DL IEH (RE R Z IR - st H EHE
St 0 A BUER BUHY A% 08 #8 i B 15

(a)

(b)

(c)

ERREMRRE - A &E R (declinature) - B2 RE N & %K
BE R - BIUET - KE > NS R ORE R ] PLEY R 3 9
1y > A I R R AT R AT RE IR H BB A -

MEmofR & « 140 OR & 02 e B AR A8 Jl B Y 4B s B U5 0 0 R
BAFRBL MO REAJEMERMEAMEES > HIFMHZ
AR E b A R ZRE R o BEEFATEETE
FHY DS ek o0 AR RIEE ANSHREELTEY
HEIE 2D KA EER > 28 1% 8 A 8 b W e DL B
BHESE TR (A TX()E) N mRE -

HMERE W LAWERKESRE RN B2 BARIFZAE
P> ATRE R A — B R

(i) ®ERET&ME, (debt/lien)— It & H — i & 12 F 5K
HEEEEHMESZHKL  HEABARBHEHILTE
N R Hb B N T 8 B R B8 Y R B MR B RV IR

"RE A BT AP A EREEH K (numerical
system of rating) /5 Bf 89 #% O 5 g By o — 17 - 7 I i
& iR NG IEE P MENEa T 1005 - 58 B
B (plaeE® S ) BNg > AEBRE (04 HE)
YR 7T > R EYSL T o BUE T E i 100 o3 B AR A o3 1 By
T G T oy WL 0 B Oy BORE B R R I I R (R R
B AR -

AR EEEZEERAE - B — 7 fr% 400,000
L W20 EHYEEE Fhw ERERRH &R EZ 190,000
L WRILTRHRRENS —F %4 RERERE
210,000 j¢ ( HI 400,000 jriE 190,000 T ) MiRENE
19 FWEMEFK - HEGREE 10,000 jT - ArLLEE R
b= & % ho 10,000 JT - Nt > RERE —FHRER
400,000 Jt -
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(i)

(iii)

(iv)

54 ZHRRE

i AL S RAENEH (MEERESHE) o
BCHY -

16 E BR SN E {E (specific exclusions) » A & gk . — BIJEH
f& b B9 OF TH] UG B B 38 oK 45t 28 15 5 BOHY S8 U 42 W PR SN |
TR (E2RDREEY - 5 A o] 5 B8 T % pr Y IR

~z .
= ’
I

12 it IR & 8 % By 5T & (limited plan) © & B 7 56 3% BUn JF
R IR OR b e BE A M Y o ] DUE BUIE O A I R B

EEAEHRBZ MR BIA AR/ A S IEREZE N
e (F E02) BTHF A FIAY AR I > 5 2 4 4 Bt IR
bz (9 % aE JE 38 (defer decision) & #& fr A fiE %5 L5 4R 5L o B2
{8 14 2 B g % -

—HREZRBESRAIREEGH AR  FoJLEGRBEARARKTS
PREEFTAE N - EHHAHE XIEE —HEZEFEH © % % (& B (policy issuance)
o RERERMAANEEZACRUHREBHRERN - HREAMS -
PRELHY 25 S BT 28 P Al 9017 % T AEE AN BE L HYBEHL o N o FE I Z AT
A REBEETFHNEZEEZENER -

5.4.1 XX {F & E (Policy Delivery)

BB R RE -FHRE > NEM MW &S U - HAR
FRE # DU B Y 8 RE R v B AR R R B IR BRSO o BRI Y N BB &
FEZEULUZEFLHTESECCERBEHAE - RE RS HH
EREAMENNEE UEER AN - Hit > AAEZEE =
FRIA AR Z @A HESRENRBR - E— U LLEHEH RS
G B o AE S (E @R ERZ X B DL Al Ay 2=

(a) EARERER (BEFE): BDHELTZMREHELY > BEH
R ARE A (2B RE N (marketer)) & FH (] -

(b) HEREGEAE: SHEAELSERLKEMEES (REMEENKE)
AT E R 0 WL o Bofle & 48 20 H A 8 £2 & fR B (master
policy) - # % % & {ir =2 fr A £2 1t O bz /8 56 (certificate) - 1 &F
A kB B R (enrolment card) o £ i 2 fr AR 13 2 — 17 1
o EETHAERSELF EBEBEHREBT AN EE
R AT E = -
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55 EBRER®E

EFRHAYEAEAEXBFNMECDKER X (A 5.2.3a(a))i2# - IE WA L
Fral RN - B2 IFF EEW - £ 7| > & 1% Ik % (after-sales service)Hy
ZE e EHEREENHZR EHKREBINEBEEREABNEE (R LK
5.1.1(e)) MM AT BRI EFIR E e B EREMRMA A (KBEBE R ) KRB H
=% Policyowner Service (POS) - T HEH ¥ A% > POS 1y Bk & f #E -
(a) HEM - EHMHEFEFPAEMER -
(b) % @ EHHRE - Bfx > H#sTHEFE -
(c) UHfRE :EHEHEHTHEWMASEHE -
(d) freEcEH  HEeEEH REBEMFERRLLF -
(e) ®HHMERHE:@HEPMHEAR -

5.5.1 X R E (Policy Changes)

B HYIHEH A LU MR R - B AT B A
o~ B EYRAAEEZERN - BFE EREWNIHEE G

(a) PrExfRIFEMEIE © B B B E M

(b) Huik : PR EEFTA NEZ s ARV Hh AR S

() Z&mA ‘T ELHAEGHRA AT EL

(d) frEE: RHAKBEHENZRSE

(e) MREFAAN: Z-HEAARFEFEEZNELR -

it W ZANLEHEATA E c T EKRKNERREEAR TREMREE

BEEELEAEDRRARNEMAEE BEZARUNEREER &2

AR R A B E AV ICGEEST & (41 % B $8 (money laundering)%: ) -
5.6 HHEE

gtlE AFRRENS > JUBHBPAZVEH > REFHRRENFEL -
EALEREST > RigER "UHE—L B —fKilis > &0 —FHH A&
ERERE R # & ERAEEXETEHBEBHR ASERE > HE > 4R
REFERN BE (BEHREBWRERN) e T# 28 - FH L

HRAKHB T ASZSREGUHTAEER T  REMSABELINE
HEITRME - REALL BT =8
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5.6.1 Hf s & B (Maturity Claims)

T Z A4 & F B (endowment insurance)5 B » & K 7 R 4 @ 4D

AREFIH (RFERZ2m ANEE) BE5HE 8 U Bk g &8y
S BTN IERS  MAES KAV HAMr AR F — 8 - &0k A A8
WAEMMECHHEE  BEEREHERE —RAZE NITRE :

(a)

(b)

(c)

(d)

(e)

BAFHE - BIMAHZA—EHAEH > frbe NAGHRERA
AN#EE > HHER

(i) 2B A B s By 1 3

(i) &5 O JE {2 30

(iii)  H1 ST Or b <2 7Y R 1

(iv) Iff £ & P =0y bR = (L /&5 (release) -

HEER  Rig AETWERE ANHEEEH WERE 0y
BTN T L2 RERAALRAN - RKEA (MNIRECEEE)
2N (WREBEEREGEIEWE) - I > B EXKH AR
B DA EXCCHRMNEES N - 2N RENEL > S
HERAE > HEAFg+0EERE REREASAZELY  MHAERZ
GHMIEE - HE WA RNEH REETE S EFRER AKSR
EEEREEEBRNEBS - ANEHEMAEEAERED (s T AEHE
JE HY A1 7& , (constructive notice) 245 ¢ H ZE frfg AfF I {EAH H
BRTEEFLENAE  Eo0ESHREE) MUBEENGRRE
ANGERBEENHEE -  BERAHNEE  Rg AT ERREE NG
ZELETEE REFEHARFIMREBEA  BARBAERZREANLE
HaRRENERY TR EEEAEL@EE -
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GN16

GUIDANCE NOTE ON UNDERWRITING LONG TERM INSURANCE

Lial

1.2

2.l

BUSINESS (OTHER THAN CLASS C BUSINESS)

INTRODUCTION

This Guidance Note is issued pursuant to the Insurance Companies
Ordinance (Cap. 41) (“ICO”) and the Insurance Core Principles,
Standards, Guidance and Assessment Methodology (“ICP”) promulgated
by the International Association of Insurance Supervisors (“TAIS™).
Specific references are:

1.1.1 Section 4A of the ICO stipulates that the Insurance Authority
(“IA”)’s function 1s to protect existing and potential policyholders.
Section 4A(2)(c) states that the TA shall promote and encourage
proper standards of conduct, and sound and prudent business
practices amongst mnsurers.

1.1.2 ICP 19 stipulates that the conduct of the business of insurance
should ensure that customers are treated fairly, both before a
contract 1s entered into and through to the pomt at which all
obligations under a contract have been satisfied. ICP 19.0.1 further
stipulates that the conduct of insurance business should help to
strengthen public trust and consumer confidence in the insurance
sector.

This Guidance Note applies to all authorized insurers underwriting long
term business (other than Class C business).

RELEVANT REGULATORY DOCUMENTS

Where appropriate, this Guidance Note should be read in conjunction
with other relevant codes/circulars/guidance notes issued by the IA or
other regulatory bodies, including the following' —

- Standard Illustration for Participating Policies issued by the Hong
Kong Federation of Insurers (“HKFI™)

1

The list is not exhaustive and may be subject to changes from time to time. Insurers have
the responsibility to ensure compliance with all the relevant requirements with due regard
to their own circumstances.
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3.1

3.2

4.1

- Standard Illustration for Universal Life (Non-Linked) Policies
1ssued by HKFI

- AGN 5 Principles of Life Insurance Policy Illustrations issued by
Actuarial Society of Hong Kong (“ASHK™)

- AGN on Best Estimate Assumptions issued by ASHK

- Selling of Non-Linked Long Term Insurance (“NLTI”) Products
1ssued by Hong Kong Monetary Authority

PURPOSE

Both IAIS and the global insurance industry have placed increasing
emphasis on fair treatment of customers. ICP 19.2.4 stipulates that fair
treatment of customers encompasses:

- developing and marketing products in a way that pays due regard
to the interests of customers;

- providing customers with clear information before, during and after
the point of sale;

- reducing the risk of sales which are not appropriate to customers’
needs;

- ensuring that any advice given is of a high quality; and

- managing the reasonable expectations of customers.

This Guidance Note sets out the requirements for authorized insurers
underwriting long term insurance business (other than Class C business).
In assessing whether the requirements have been duly followed by
insurers, the IA will consider the substance and nature of the matters
involved. The name or form of the arrangements adopted by individual
insurers would be irrelevant.

DUTIES OF THE BOARD, THE CONTROLLER AND THE
APPOINTED ACTUARY

It 1s the duty of the Controller, as specified under section 13A of the ICO,
to ensure that requirements set out in this Guidance Note and the relevant
ICPs are observed throughout the life cycle of all long term (except Class
C) insurance policies. It 1s also the duty of the Board to maintain general
oversight over the implementation of measures in compliance with this
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4.2

43

4.4

5.1

Guidance Note and is ultimately responsible for ensuring fair treatment of
customers.

It 1s a reasonable expectation for policyholders to expect to receive at
least a fair proportion, if not all, of the non-guaranteed part of the
illustrated benefits. It is the duty of the Controller, the Appointed
Actuary and the Board to ensure that such policyholders’ reasonable
expectation 1s met.

It is a continuing duty of the Appointed Actuary to advise the Board of
his or her interpretation of policyholders’ reasonable expectations. For
instance, in the context of the provision of benefit illustration, it is the
duty of the Appointed Actuary to adopt reasonable assumptions, as well
as to provide regular and up-to-date assessment of such assumptions to
the Board for making suitable amendments. When a significant change
of the underlying assumptions is likely to take place, the Appointed
Actuary should take all reasonable steps to ensure that the Board
appreciates the implications for the reasonable expectations of the
policyholders.

Any attempt to circumvent the requirements prescribed in this Guidance
Note would be regarded as acting in bad faith. In the case of Controllers,
this may affect the “fit and proper” assessment under section 8(2) of the
ICO. In the case of Appointed Actuaries, this may constitute non-
compliance with professional standards under section 15C of the ICO,

and may render the incumbent not acceptable to the IA under section
15(1)(b) of the ICO.

PRODUCT DESIGN

ICP 19.2.4 stipulates that insurers should develop and market products
with due regard to the interests of customers. During the product design
stage, the insurer should carry out a diligent review to ensure that the
product meets the “fair treatment of customers™ principle, including —

- sustainability of the product;

- needs and affordability of the target customers;

- risks of the product; and

- distribution channels for the product.
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5.5

5.6

6.1

6.2

6.3

6.4

When performing the diligent review mentioned above during the product
design stage, insurers are required to take a holistic view of all the
relevant factors. For example, a product with complex features may not
be suitable for distribution through the online channel, where advice to
customer cannot be given during the sale process.

Insurers are required to monitor the products after launch to ensure that
they continue to meet the needs of the target customers, assess the
performance of the various distribution channels with respect to sound
commercial practices, and take the necessary remedial actions where
appropriate.

In considering whether the design of a product meets the requirements of
this GN and the “fair treatment of customers” principle, insurers are
required to look at all relevant factors in their totality, including the
product features, insurance elements, added value/services to customers,
fees/charges, surrender penalties (where applicable), remuneration
structure etc.

Fees and charges (including charging basis, level of charges, applicable
period etc), where applicable, to be paid by the customers should be fair,
commensurate with the insurance protection offered by the product
concerned, and reflect the services/added value of the imnsurer.

During product design, the determination of pricing assumptions should
be based on the best estimate assumptions. For the guidance and
considerations in setting best estimate assumptions, the Appointed
Actuary should follow AGN on Best Estimate Assumptions issued by
ASHK.

PROVISION OF ADEQUATE AND CLEAR INFORMATION

ICP 19.2.4 stipulates that insurers should provide customers with clear
information before, during and after the point of sale.

ICP 19.3.4 stipulates that the product development and marketing process
should include the use of adequate information on customer needs.

ICP 19.2.4 further stipulates that insurers should manage the reasonable
expectations of customers.

ICP 19.5.1 stipulates that an insurer should take reasonable steps to
ensure that a customer 1s given appropriate information about a policy
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6.5

6.6

good time and in a comprehensible form so that the customer can make
an informed decision about the arrangements proposed.

Product mformation (e.g. product brochure, benefit illustration) should be
bilingual®, clear and succinct, with the use of plain language and legible
font size, and should be easily understandable by average customers. To
facilitate understanding by customers, insurers should avoid using
technical or industry terminology.

Key product risks should be included in the product brochure and
marketing materials and insurers should communicate the relevant
product risks to their potential customers. The risks are different for
different products and it is the insurer’s duty to identify the key product
risks in the interest of customers, including the areas (where applicable)
below —

6.6.1 Key exclusion — Insurers should disclose key exclusion of the
policy in the product brochure and marketing materials alongside
description of policy coverage.

6.6.2 Premium adjustment — If the insurer has the right to adjust the
policy premium, it should disclose the factors leading to such
adjustment and also the frequency and timing of adjustment. For
insurance products with premium adjustment features within
premium payment term, they cannot be labeled as “level
premium”.

6.6.3 Premium term — Insurers should disclose the minimum premium
term of the policy and the consequence of non-payment of
premium within the premium term, including loss of coverage,
surrender penalty, and financial loss incurred by the policyholder.

6.6.4 Termination conditions — If the insurer has the right to terminate
the policy before the maturity date, it should disclose the
conditions of making such a decision.

6.6.5 Market value adjustment — If the insurer has the right to apply
market value adjustment on premium paid within cooling-off
period, the insurer should disclose the factors for the
determination of such adjustment.

For the avoidance of doubt, the English and Chinese versions of the product documents
can be separated, but BOTH must be available to the customers. Insurers should ensure
consistency between English and Chinese versions of all the product documents
(including product brochure, benefit illustration, policy contract, etc).
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6.8

6.9

Tl

-2

6.6.6 Inflation risk — Insurers should alert customers, where appropriate,
the adverse impact of inflation (i.e. where the actual rate of
inflation 1s higher than expected, and the policyholder might
recetve less in real terms even if the insurer meets all of its
contractual obligations).

For products with policy loan facility, insurers should provide
policyholders with information about the terms of the loan (including
interest rate to be charged) before the loan 1s drawn down. For products
with automatic policy loan facility, policyholders should be immediately
notified that a loan has been first drawn down in accordance with the
policy provisions and the interest rate being charged. Whenever there are
changes to the policy loan interest rate, policyholder should be notified
within a reasonable period before the new interest rate is effective. For
ongoing disclosure, regular account statements to be sent to policyholders
should contain information about the interest rate being charged, opening
and ending loan balance as well as the interest amount charged in the
period, with the relevant information highlighted to draw policyholders’
attention.

For policies to be used as collateral assignment (e.g. for premium
financing), insurers should ensure that the policyholder fully understands
the relevant risks and limitations (e.g. interest rate risk, rights that the
assignee may exercise on the policy on behalf of the policyholder, risk of
release of information to the assignee, etc).

Insurers have the sole responsibility of ensuring accuracy of the proposal
vis-a-vis the policy provisions, with warning statements and other tools
(e.g. FAQs) where appropriate to increase customers’ awareness.

SUITABILITY ASSESSMENT

ICP 19.6.2 specifies that insurers should seek the information from their
customers that is appropriate for assessing their insurance needs, before
giving advice or concluding a contract. This information may vary, but
should at least mclude information on the customer’s:

— knowledge and experience;

— needs, priorities and circumstances; and

— ability to afford the product.

Customers” needs should be properly assessed through the use of
Financial Needs Analysis (“FNA™) form where appropriate. Insurance
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756

7.7

8.1

8.2

policies should not be marketed to customers before their needs are
properly analyzed.

Customers that have indicated their insurance needs should be presented
with different insurance options that are available to meet their specific
needs and financial circumstances.

For msurance products with long term contribution commitment or
mvestment elements, suitability assessment should include assessing the
premium payment horizon of the potential policyholder, with due regard
to the financial circumstances, planned retirement age etc.

The suitability assessment should be carried out whenever there are
relevant changes to the circumstances of the customer.

Insurers have the duty to verify all available information and assess
whether a particular product is suitable for their needs during the
underwriting process.

Insurers should endeavour to reduce the risk of sales that do not meet the
needs of customers by:-

— strengthening training to intermediaries;

— assessing the affordability and suitability of products for
policyholders during the underwriting process based on available
information; and

— providing tools for intermediaries to facilitate the recommendation
of suitable products to customers.

ADVICE TO CUSTOMERS

ICP 19.1.1 stipulates that insurers and intermediaries should discharge
their duties in a way that can reasonably be expected from a prudent
person in a like position and under similar circumstances. Insurers have
the duty to put in place appropriate measures to ensure that their
employees and agents are adequately trained to act with due skill, care
and diligence.

ICP 19.6.1 further stipulates that where advice is given to a customer,
such advice goes beyond the provision of product information and relates
specifically to the provision of a recommendation on the appropriateness
of a product to the disclosed needs of the customer.
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8.3

8.4

9.

9.2

9.3

10.

10.1

10.2

10.3

After a customer has considered the insurance options, and is beginning
to consider an insurance policy, he/she should also be properly apprised
of all the product features, including the fees and charges (where
applicable), surrender penalties (if any) as well as the product risks, key
exclusions, 21-day cooling-off period etc.

The proper sales process flow is set out in the flowchart at the Annex. It
mvolves completion of the FNA (if applicable), confirmation of needs,
comparison of different insurance options (where FNA has been
performed), and explanation of the key product features/exclusions.

APPROPRIATE REMUNERATION STRUCTURE

Insurers have the duty to ensure that the remuneration structure for their
intermediaries do not create misaligned incentives for the intermediaries
to engage in mis-selling, aggressive selling, fraudulent acts or money
laundering activities. Insurers are therefore required to put in place an
appropriate remuneration structure to address such risks.

Indemnity commission, or any standing arrangement that offers advance
payment of commission, 1s strictly prohibited. Insurers should only pay
commission on an earned basis.

Cases of mis-selling, aggressive selling, fraud and money-laundering
often surface after the expiry of the clawback period. To deter such
activities, insurers should put in place a clawback mechanism to fully
recover all commission paid in proven fraud / money laundering / mis-
selling cases.

ONGOING MONITORING

ICP 19.7 requires msurers and intermediaries to ensure that, where
customers receive advice before concluding an insurance contract, any
potential conflicts of interest are properly managed.

ICP 19.7.5 further stipulates that conflicts of interest may be managed in
different ways as relevant to the circumstances, for example, through
appropriate disclosure and informed consent from customers.

Insurers should put in place a proper mechanism to monitor on an
ongoing basis any such potential conflict of interests.
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10.4

10.5

10.6

11.

11.1

11.2

ICP 19.8 stipulates that insurers are required to:-

- service a policy appropriately through to the point at which all
obligations under the policy have been satisfied;

- disclose to the policyholder information on any contractual
changes during the life of the contract; and

- disclose to the policyholder further relevant information depending
on the type of insurance product.

On-going communication with policyholders should be maintained at
least annually as an integral part of expectation management (e.g.
projections for non-guaranteed benefits in anniversary statements).

Insurers should also put in place a proper mechanism to monitor the
products (e.g. complaints, design flaw etc) after launch.

POST-SALE CONTROL

ICP 19.2 stipulates that insurers and intermediaries should establish and
implement policies and procedures on fair treatment of customers. They
should have proper control systems in place to achieve fair treatment of
customers and monitor that such policies and procedures are adhered to.

For the protection of vulnerable customers®, insurers are required to make
audio-recorded post-sale confirmation calls to all vulnerable customers
procuring life insurance products (except term insurance) or products
mvolving investment risks to ensure customers’ understanding on the
products and their associated risks. The post-sale confirmation calls are
required to be conducted within 5 working days of the date of policy
issue to reaffirm customers’ understanding of the policy that they have
procured, and that they are fully aware of their rights and obligations
under the policy.

11.2.1 Insurers should appoint a separate quality assurance team to make
the post-sale calls.

11.2.2 Insurers should use their best endeavours to make the post-sale
calls, attempting different times of the day and different days of
the week.

3

A vulnerable customer is a person i) over 65 years of age ii) whose education level is

“primary level” or below, or 1i1) who has no regular source of income.
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11.3

11.4

11.5

12.

12.1

11.2.3 Insurers are encouraged to adopt additional measures such as on-
site recording at the service centre or immediate “dial-in” to or
from the call centre for customers who are visitors or who may be
difficult to reach.

11.2.4 In the event of unsuccessful calls, a confirmation letter should be
sent to the customers, alongside an email/SMS alert that draws the
attention of the customers to the importance of the confirmation
letter.

Insurers should collect sufficient information of the policyholder for the
purpose of identification of vulnerable customers.

Insurers are required to put in place an effective mechanism to identify
possible cases of intermediaries abetting customers to evade the control
measures, such as having high rate of unsuccessful post-sale calls.

Insurers should have i place proper documentation systems for quality
control and future monitoring. Apart from the policy documents, records
of the post-sale calls, confirmation letters and the email/SMS alerts, as
well as control reports in respect of above measures, should also be kept

properly.

COMMENCEMENT

This Guidance Note shall come into effect on the following dates —

12.1.1 For new products, this Guidance Note shall take effect from 1
April 2016.

12.1.2 For new and existing policies of current products, this Guidance
Note shall take effect from 1 January 2017.
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Selling Process of Non-Linked Insurance Products

Insurance options:
- Whole life

- Universal life

- Endowment
-Term

- Annuity

-ILAS, etc

Provide product
brochures and
benefits illustration
(where applicable) to
customer

Complete Financial Needs
Analysis ("FNA") Form

Explore insurance
options

Recommend suitable
insurance product(s} to
customer

Assist customer in policy
application

ILAS (Follow
requirements of GN15)

See requirements
under 8.3

Remind customer the importance of the post-sale call (where applicable}

Insurer to check suitability of customer in FNA

and the cooling-off period

Post-sale call (where applicable) to confirm customer's understanding
of fees and charges, payment term, non-guaranteed benefits, and
cooling-off period, etc.
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APPENDIX 1

REQUIREMENTS APPLICABLE TO PARTICIPATING POLICIES

1. INTRODUCTION

1.1  For the purpose of this Guidance Note, a participating (or with-profit)
policy is a policy that pays non-guaranteed dividends or bonuses
(including cash bonus and reversionary bonus) to the policyholder.
Dividends/bonuses are generated from profits of the insurer that sold the
policy and are typically paid out on an annual basis over the life of the
policy. Some policies also include final or terminal payments that are
paid out to the policyholders upon maturity or termination of contract.

2 GOVERNANCE OF PARTICIPATING POLICY BUSINESS

2.1 To ensure appropriate governance of participating policies, an insurer
should have a corporate policy covering allocation of surplus/profits
between shareholders and the participating pool, as well as declaration of
policyholder dividends/bonuses and other discretionary benefits. This
should be clearly documented, approved by the Board and made available
to the TA on request.

2.2 As aminimum, the policy should cover:

2.2.1 The overall philosophy in setting non-guaranteed policyholder
benefits, including sharing surplus or experience, smoothing and
guarantees.

2.2.2 The approach to sharing surplus or experience, including the items
to be shared and any quantifications for these.

2.2.3 The charges for guarantees and/or capital if appropriate, including
justifications and reasonableness etc.

2.2.4 The mnvestment strategy, including ongoing management of the
asset mix.

2.2.5 Mamtenance of fairness between different products and
generations.

2.2.6 Smoothing of payouts should be explained and justified, including
whether it 1s expected to be on average cost-neutral to the
shareholder.

I-1
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2.2.7 How the assets are held and managed, including the segregation
mechanism 1n case of pooling of funds for investment purpose.

2.2.8 The principles and practices in determining the projected non-
guaranteed benefits of benefit illustration at point of sales and
annual inforce illustration.

2.2.9 Measures to manage potential conflict between its duty to
policyholders and its duty to shareholders, particularly in relation
to the declaration of dividends/bonuses for policyholders. The
msurer should provide information about the above measures
either in the product brochure or in a separate leaflet to be
provided to customers at the point of sale; or on its website
(should also provide the relevant link to the website address in the
product brochure). These may include:

2.2:9.1 The profit sharing ratio between shareholders and
participating fund;

2.2.9.2 Establishment of Dividend/Profit Sharing/With Profits
Committee to provide independent advice on the
management of participating business; or

2.29.3 Written declaration by the Chairman of the Board, an
Independent Non-Executive Director and Appointed
Actuary.

When designing products with non-guaranteed benefits, 1t 1s the
Appointed Actuary’s duty to ensure that there is a fair chance in
achieving the non-guaranteed returns. It is thus essential for the
Appointed Actuary to define the philosophy and assumptions for the
determination of non-guaranteed benefits, as well as to advise the Board.

The Appointed Actuary should submit a report to the Board
recommending policyholder dividends/bonuses and other non-guaranteed
benefits annually and more frequently, if such is required. The insurer’s
dividends/bonuses declaration mechanism will be subject to IA’s
regulatory review. The IA may require the insurer to appoint an
independent party to assess whether the policy has been applied
completely, consistently and fairly. The report should also cover:

2.4.1 Any changes to the policy since the last report, including an
explanation of why this 1s consistent with policyholders’
reasonable expectation.
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2.5

2.6

8.1

3.2

3.3

2.4.2 Explanation where decisions are contractual and related to policy
documents or other customer communications, and where
decisions are at the discretion of the insurer, taking into account
the issue of equity between shareholders and policyholders.

2.4.3 Consistency in the dividends/bonuses declaration mechanism
needs to be maintained for the product design stage and
throughout the policy life.

The Appointed Actuary’s report should be made available to the IA upon
request.

The Board, on the advice of the Appointed Actuary, is ultimately
responsible for interpretation of the policyholders’ reasonable expectation,
and deciding the dividends/bonuses declaration, taking into account the
principle of fair treatment of customers, and the issue of equity between
shareholders and policyholders.

PROVISION OF BENEFIT ILLUSTRATION

The objective of a benefit illustration 1s to provide a potential customer
with the projected performance of a life insurance policy showing the
total benefits with a breakdown for guaranteed and non-guaranteed
benefits, which may reasonably be payable at each policy year should
certain conditions be met. Hence, it is important for an insurer to identify
clearly what assumptions are made in producing the projected non-
guaranteed benefits.

It 1s important for the potential customer to understand the projected
benefits of the life insurance policy where he or she intends to purchase.
The potential customer must sign the benefit illustration to confirm
his/her understanding (including understanding of the worst and extreme
scenario where dividends/bonuses may be zero).

In the provision of benefit illustrations, the insurer must follow the
guiding principles as laid out by the Actuarial Society of Hong Kong in
AGN 5, namely:-

3.3.1 the benefit illustration must not be misleading;

3.3.2 where premiums and benefits are illustrated, the conditions upon
which these are payable must be clearly set out;
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3.9

3.6

3.4

4.1

3.3.3 the use of such benefit illustration in different distribution
channels; and

3.3.4 the benefit illustration must be consistent with the regulatory
requirements.

Additional high and low return scenarios must be provided in the benefit
illustration to show the variability of the ultimate results. A wider range
of scenarios 1s expected for investment strategy with higher volatility.

The Appomted Actuary should have regard to Appendix A of AGN on
Best Estimate Assumptions issued by ASHK, which provides guidance
and considerations for setting the benefit illustration assumptions.

In the benefit illustration, guaranteed and non-guaranteed
dividends/bonuses should be separately presented with an explicit
message that non-guaranteed dividends/bonuses may be zero.

The illustration should show the annual dividend (or reversionary bonus)
and terminal dividend (or terminal bonus) separately. The policyholders
need to understand the different implications on annual and terminal
dividends/bonus if there are changes in, say, the assumptions (e.g. the
terminal dividends/bonuses may be more volatile than annual
dividends/bonuses).

DISCLOSURE OF NON-GUARANTEED BENEFITS

In addition to the provision of benefit illustration, an insurer should adopt
the following process in disclosing non-guaranteed benefits:

4.1.1 Disclosure at the point of sale:

4.1.1.1 Customers should be apprised of factors that waill
significantly affect the determination of policyholders’
dividends/bonuses, including but not limited to the
following factors:

(1)  Claims factors — The claims factors represent the
experience of mortality and morbidity of the
business.

(11) Interest income factors — This may include not
only interest earnings, but also outlook of interest
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4.1.13

4.1.14

4.1.1.5

rates, and the effects of capital gains and losses.

(i11) Market risk factors — Insurers should disclose the
types of market risk that would significantly
affect the determination of dividends.

(iv) Expense factors — This may include direct
expenses which are specifically related to the
group of policies, such as commission,
underwriting and issue expenses and other
maintenance expenses, such as premium
collection expense. This may also include indirect
expenses such as general overhead costs, which
will be allocated to such group of policies.

(v)  Persistency factors — This includes policy lapse
and partial surrender experience; and the
corresponding impact on investments.

Non-guaranteed rate (e.g. dividend/bonus) philosophy
should include mvestment policies and objectives and
investment strategy, which will very likely result in the
variation of mvestment returns against the long term
expectation. In most circumstances, it is the key driver
leading to volatility of non-guaranteed benefits.

The msurer should highlight the investment strategy
(e.g. target asset mix / geographical allocation /
currency mix, use of dertvative instruments and
securities lending etc) of the underlying investment in
its product brochure. The asset classes (e.g. equities,
bonds, deposits) and security concentration (e.g. US
Treasury, corporate bonds, high yield bonds) should
also be mentioned in the investment strategy. The
additional information can help customers understand
the risk and volatility of returns of the underlying assets
and the non-guaranteed returns.

The 1nsurer should provide information on its
philosophy in deciding dividends/bonuses in the product
brochure (with updated information published on its
website as well).

The insurer should disclose on its company website the
non-guaranteed dividends/bonuses fulfillment ratios for
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4.1.2

41.1.6

each product series which has new policies recently
1ssued. Customers should be informed the website
address that shows these fulfillment ratios. It is
required to disclose at least the product type and
fulfillment ratios for each product series. The
fulfillment ratio 1s calculated as the average ratio of
non-guaranteed dividends/bonuses actually declared
against the illustrated amounts at the point of sale.
Non-guaranteed benefits may vary from product type to
product type. The insurer should therefore disclose:

(1) For dividend type traditional participating
products — fulfillment ratios of the accumulated
dividends (including accumulation interest and
terminal/maturity dividend, if applicable).

(11) For reversionary bonus type traditional

participating products — fulfillment ratios of
accumulated reversionary bonus and terminal
bonus.

Customers must be alerted to the fact that dividend
history is not an indicator of future performance of the
participating products.

Disclosure during policy life (process to ensure timely and
accurate communication especially when changes to customer
benefits are anticipated):

4.1.2.1

4.1.2.2

Ongoing communication must be provided to
policyholders at least on an annual basis on both actual
non-guaranteed benefits declared for the year and a
refreshed up-to-date inforce benefit illustration
reflecting the latest conditions and outlook. Such
communication will help manage policyholders’
reasonable expectation at least once a year and
minimize the gap between the original benefit
illustration and the actual performance.

Monitor the non-guaranteed benefits regularly (at least
annually) and check the sustainability of the non-
guaranteed benefits based on the actual experience and
investment outlook.

I-6
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4.1:2.3

If there 1s any change to dividends/bonuses (or their
philosophy), the insurer should inform relevant
policyholders of the change of dividend/bonus by
writing separately or include the information in the
annual statements with explicit reasons for the change.

In illustrating premium offset option, the msurer should follow the
requirements below:

4.13.1

4132

4.1.3.3

4.13.4

Projection of the premium offset option based on
different scenarios, especially the adverse situation
(where the premiums are not offset due to a reduced
dividend level), 1s required to be provided to the
customer.

The illustration should not use the term “vanish™ or
“vanishing premium” or similar terminologies that
suggest that the policy has been fully paid up, to
describe a plan for using non-guaranteed elements to
pay a portion of future premiums. The customer should
be reminded that he/she has the obligation to pay
premiums for the entire term. Otherwise, the benefit
will be affected.

Clear disclosure should be made to ensure that the
customers fully understand the risk involved, in
particular under the scenario where the level of dividend
1s persistently low. In cases where future dividends are
to be used to pay premiums for medical riders, the
isurer 1s required to alert customers the additional risk
brought about by possible future medical cost inflation
and/or reduced dividends. Insurers should provide
policyholders with regular update through annual
statements.

If the product offers a range of premium payment terms,
the insurer should mention the shorter premium term
options only as an alternative. Customers should be
warned that the sustainability of premium offset
depends on future dividend declaration, which is not
guaranteed. Policyholders may be obliged to resume
future premiums, even if the premium offset option has
been activated, in case declaration of policyholder
dividends is lower than the illustrated scale. While

I-7
6/39



4135

policyholder dividends play an important part
determining the future premium offset point, customers
should be reminded there are a number of other factors
that should be taken into consideration. These factors
include dividend withdrawals, change in dividend
options and addition of optional benefits to the policy.

For the withdrawal illustration option, disclosure should
be made to ensure that the customers fully understand
the risk involved. For example, illustrated withdrawal
amounts, which depend on non-guaranteed dividends,
might not be sustainable. If withdrawal or partial
surrender 1s used, a warning message that withdrawal or
partial surrender will affect future benefits should be in
place.

I-8
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APPENDIX II

REQUIREMENTS APPLICABLE TO UNIVERSAL LIFE POLICIES

|

2.l

22

3.1

Sk

3.2

INTRODUCTION

For the purpose of this Guidance Note, a universal life policy 1s a type of
life insurance with a savings element that may provide a cash value
buildup. The cash value is credited with declared interest (i.e. at the
declared crediting interest rate), and debited by cost of insurance charges,
as well as any other policy charges and fees. The declared interest rate
will vary from time to time and will be subject to a minimum if the
product offers a guaranteed interest rate. It provides flexibility to
policyholders in respect of premium payment and withdrawal from policy
accounts (with applicable fees and charges). The death benefit, savings
element and premiums can be reviewed and altered as policyholders’
circumstances change.

GOVERNANCE OF UNIVERSAL LIFE POLICY BUSINESS

To ensure appropriate governance of universal life policies, insurers
should have internal policies covering the mechanism to determine the
crediting interest rate, cost of insurance charge, other policy fees and
charges, as well as other discretionary benefits. This should be clearly
documented, approved by the Board and made available to the IA upon
request.

Insurers should follow Sections 2.2 to 2.6 of the Appendix I for the
purpose of this section.

PROVISION OF BENEFIT ILLUSTRATION

Insurers should follow Sections 3.1 to 3.3 of Appendix I for the purpose
of this section.

Projections of policy benefits should be provided on at least two bases: (a)
guaranteed or conservative basis; and (b) current assumed basis.

If a policy provides a minimum guaranteed mterest rate and maximum
policy charges, one of the projections has to be prepared based on such
guaranteed interest rate and maximum policy charges. The projection
could be labeled as guaranteed basis. Otherwise, projected crediting
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3.4

3.5

3.6

4.1

4.2

43

interest rate at 0% p.a. (if minimum guaranteed interest rate is not
available) or current charges (if maximum charges are not available)
should be used, and this projection can only be labeled as conservative
basis. The other projection has to be prepared based on a set of best
estimate assumptions whereby current best estimate crediting interest rate
and current charges are to be used for this purpose. Policyholders should
be alerted with an explicit message that the crediting interest rate may be
zero (or the minimum guaranteed interest rate where applicable).

It is optional for insurers to provide additional high and low return
scenarios in the benefit illustration to show the variability of projected
benefits provided that the projections are not misleading. The optional
benefit illustration 1s only applicable for products having substantial
variable investment exposure.

The Appointed Actuary should have regard to Appendix A of AGN on
Best Estimate Assumptions issued by ASHK, which provides guidance
and considerations on setting the benefit illustration assumptions.

In the benefit illustration, all fees and charges (current and maximum
scales, if applicable) should be shown clearly, with an explicit message
that the current fees and charges could be subject to change (if applicable).

DISCLOSURE OF NON-GUARANTEED BENEFITS

Insurers should follow Sections 4.1.1 and 4.1.2 of Appendix I for
disclosure of non-guaranteed benefits where applicable for universal life
policies, with the exception of Section 4.1.1.5. For example, terminology
may be modified from “dividend/bonus™ to “crediting interest rate”.

The insurer should disclose on its company website the historical
crediting interest rates for each product series which has new policies
recently issued. Customers should be informed the website address that
shows these historical crediting interest rates. It is required to disclose at
least the historical crediting interest rates for each product series.

In addition, key risks applicable to universal life policies (including fees
and charges, lapsation risk due to zero account value etc), different types
of crediting interest rates for different cohort of universal life product (if
applicable), etc should be disclosed.

I1-2
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MBEBESIIEE (s REARESE)

(BHRE: EEREERE)

Initiative on Financial Needs Analysis

Purpose:
Life insurance policies are long term policies that may lock the liquidity of customers.

Accordingly, it is of paramount importance that insurance advice provided by
intermediaries needs to be based upon customers’ needs. It is therefore necessary
to carry out financial needs analysis for the customers during the sales advisory
process. This is in line with the global trend of the life assurance industry becoming
more and more customer-focused. This circular supersedes the “Initiative on Needs
Analysis” issued in 2007 and will take effect on 1 January 2016.

Requirements:

1)

2)

3)

4)

Every application for new life insurance policy (including rider and top-up) falling
under the following types must be accompanied by a financial needs analysis
(“FNA”) form:

(@) Any policies of the nature specified in Class A in Part 2 of the First Schedule
to the Insurance Companies Ordinance (Cap. 41) (“ICO”) except —

(i) term insurance policies;

(i) refundable insurance policies providing hospital cash, medical, critical
iliness, or personal accident cover;

(i) yearly renewable insurance policies (without cash value) for critical
illness/medical cover; or

(iv) group policies.

(b) Any policies of the nature specified in Class C in Part 2 of the First Schedule
to the ICO.

The FNA must include all the questions and multiple choice options as set out in
the Appendix. However, Member Companies may include additional questions
and/or multiple choice options, if they consider that such will further enhance the
suitability assessment for their own products. Member Companies may accept
FNA forms of insurance brokers and insurance agencies provided that such forms
are in compliance with the requirements of this circular.

Neither Member Companies nor customers can opt out of the FNA. A customer
must respond to all the questions and multiple choice options as set out in the
Appendix. If a customer, for privacy or other reasons, chooses not to disclose
income/asset information under 4(a) or (b) (but not both) of the FNA, he/she must
confirm their reason(s) in writing. This notwithstanding, if the absence of
information under the FNA would render Member Companies or the intermediaries
unable to comply with any of the requirements (e.g. assessing affordability of
products recommended or comparison of different insurance options etc) under
this (or any other) circular, Member Companies must reject the relevant application
and should advise the customer accordingly.

The FNA must be clearly identified as a “Financial Needs Analysis” and must be
signhed and dated by the customer. The FNA form should include the following:

- personal particulars (name, date of birth, marital status, occupation,

(effective 1 January 2016)
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education level etc)
- financial outgoings (monthly living expenses, rent/mortgage redemption, etc)
- disposable assets (savings, stock/securities/bonds etc)
- liabilities (mortgage loan, debts, etc)
- family commitments (no. of dependents, education funds, etc)

5) Intermediaries should take into account the customers’ total protection needs,
total disposable assets, financial outgoings and liabilities, as well as his/her
willingness and ability to pay premium (and the duration of payment) in assessing
the affordability of customer before making recommendation. The factors
considered, evaluation, and reason(s) for the recommendation made by the
selling intermediary should also be included in the FNA.

6) Member Companies must require the intermediaries to carry out an FNA (including
comparison of different insurance options) with the customers before
recommending to them any life insurance products and signing the application.

Validity Period:
A signed FNA form shall have a validity period of one year, i.e. in the event that a

customer purchases additional insurance coverage from the same Member Company
within a year after an FNA form is signed, he/she will not necessarily have to go
through another FNA provided that there are no substantial changes in the customers’
circumstances (and in such cases Member Companies can rely on the declaration by
the customer) and that there are no mismatch (i.e. needs, risks, affordability etc)
identified.

(effective 1 January 2016)
6/44



Mgk BHISHESNRE
LUT R R B T B R8N B R (K

it FEEMHERBESNRBANAERE - MBEEOREZIREEREN S FAEERELES -

[(f: BTHENZIEE - BAERZE - METAEE - KATNEBEER TSRS - |
1. BETEEANSELEERM? (AJESHR—IE)

a) O BEMNRRZ BAMBEREG - 780 B BES)

by O ABEEZEZEEE I &F @ ERES

c) O RBFIIRMEEHANUA B4 - BERUAZE)

d) O BERFEERE Gl FLHE  BRE)

e) O#&E

f) O Hfh GHefut )

[;f : BT REEZLRERE - FAERE - METAEE - KRATUEEERE TSRS - |

2. BETHEUMEEAN R A SR T Rty B A7 (IS R—1R)
a) O @ikleEdm (A EORFESRERDGIL - EMER
by O ﬁﬁ%‘%@z{ﬁﬁfjﬁlﬂmﬁm (AREEERARERGI - e RE)
o 0O ARERpHFRERED (KEREREEBRELSRE G - 24RE - BRER)
d O FAk& BZ@J\E']{$BRRFDD (&R E X EEHRRERAAAE) G - ZEHEERERE)
e) O Hfth GEEFil )

[t : B TRAERIZURERE - BAEBRZE - METAEE - XS EBERBR TIPS - |
3. BETRERE/EICENEN B SR/ REFEH A AT GEE—TE)

O D1 & o 15 & O 610 4

O 11-20 & O i@ 20 & O &5

[;f : B TREEPEE 4(a)zk(b) - METAREIZEP—IF - FiFZME -]
4. BT RERIRIERE .

a. EBEEREHE > BT HIAWAKERENE A9l AR? (A#ES?—IE)
i. O HES%E :  SATDWEE
2 ii. O FERATHEEN:
a) O /bji&#z 10,000
b) O i 10,000 - 19,999
o) O & 20,000 - 49,999
d) O & 50,000 - 100,000
e) O #iEy&# 100,000.

b. ETHE ERNRETEELA S/ DA HEE S5
R W
RITTHRK
EETIGRE
a0 i
%ll%@#
Hfth GEEFu )

EIEIEIEIEIEIEI

(effective 1 January 2016)

6/45



i | RETEEREULUERERRSVEE - Y% - BRGNS R R RASEE -

YR TEHEAE Bl 4O BBE TR A/EEER - BT OEE THARELIARES -
YR T Z RIS ARE L 4(a) K (b) - AAE 0B T RIS -

(&R ARVERER IRPIR ER F)

[t : T AEEEWT 4(0), (d) Rle) - BRERZEA—5ME - MM TFRES - 2 ATUAEER
T - ]

c. BETREMNEREZMNREEEETEINERR? GEE—TE)
O /314 0O 1548 O 6-10 £
O 11204 0O #B\E2045 O K5

d. BMEITECQFTEENREAAETE T BEEFEHAN - B T8 A RENREGETE
AN FRWAREER&? GEE—H)
)y O /5 10%
iy O 10% - 20%
iy 021% - 30%
iv) O31% - 40%
v) O 41% - 50%
vi) O #8i8 50%

e. BUE TEUIRERIRES > SFEHE THYESIE - (JESH—TH)
O s
i) O WA
i) O f#&&
iv) O &&
v) O HAhEEFAL - )

5. TRy LIUEE - o AR T a R T R E A R (R E T AFTRER BV E &) -
L& TR R Eonfy B IR Fom 2 TR

EfEEmE | EaRe RERE MR B ER AR Em AT (0A) R EEREAY
7= (ERE1) | HEAY (HRE 2) o (0A)

(effective 1 January 2016)

6/46



BRAGA BIRARE H#

25 FIOARAEREARBERED TR - BAERETARE - B T AREZREREM S -
BARERELEE -

it B HHRESNRE DERAERAEANE - B T ERERERAT LHBARRAIAE -

(effective 1 January 2016)

6/47



fffF G
EEEHEHE RN ALEBRBAS SeiRE

(BERIE : RER)

[RE: 2 A r &
BEEREMNFEHH—
AATEERUAE / FEHRE

(PR 2 7] 4 3K ]
A5/ F8 AR

BT R 4ERE A R RS (BREEHETIY. mREREEREE /AR
/BREHHE (CEMD D . EETAHARARE T FHKEMT—B. 5t
FHARESPAANHRER, EAZEHANBEBHARS .

BTEBREEENMERRE AT AMALESBRIWA S / FRALFTERRZ EER
K. BTEEUBAMME. FAADE LR E T HEEBREAE.

(1) HELE:. s2RENENHESIENREFBRAM T, BFARRCHED
DHERBBENEE. TAEAMHATHERARENHEEST N, AXRFEE
MEE. MEATHERAAEXRAREHENHARNXHARIH, XHAX
HANGFEETEEAERASRSEOBFRRERIE, UEMEETHEEARE,
MAERHETHIFFETELT (AMEARBEHREFB> REH S
HEREEXEECNABRAMABALHE FERR”REITH) . FEN
WENARLREMMAXBRFFH LD, MMET AP TREERABER. &
TRAEFHRXNH, BEEBARLRELEEN RO TR, REME
THRME. i, EHAERREFED LEROE RO BT A4
) RBAHWEREEBKEZET, SMNETHREASERIERE AT AEE
A R B ORI S

Q HEAR: METEEHEARENALLARESTEZILNRE SN A
WETEKXMANTHENARE, FEBPITREERSHENNAE.

@) REEBEERIF. > AR LEREHCH (CNEH) PR ERELZIH, B
FECHERSN, BUFEAEREUE . R oKk S5 R HUAS 0 & 30 A] RE BT N KBRS -

AIANHHACHERTALU LFE (1) £ (3) BAEF.

BRAN 4 BRAEE H 3

EAMATEFEFFEARMNEERSMEA L

[Updated on 8-7-2016]

6/48



*)

®)

©)

(7

@

)

BT BORARBUREFKIR: # 8 N R B HAT OB E M RA &b RE, BRF. #
B (R B3R, A RATIBRRRRAEKE W R (mEH) , M
ATAREKEHTREEETFEHKFER, HENF. 75 R kL RHER
AFMPRAM. HFETEEAZHRARBERT, RERAFAESFIREEEE
JR 5 B 4 OR 9% 7K T 4k SR Wi B o2 B9 R B 3% A

REEHER: RERZETSREATRFATINEGD, BTHOMRE (B H#
R ) HARERENFZRLCE. WA TWRIAREERAEAFTINES
AN RAE R, FILMEEBE RE 2 E UAIEEE.

LERK: 04 (7 8 (&R RAAHE ARG RE R E RS IER SR8 )3 3k DL
ARMEFE@WMUEIT, KUKt RELRTFEBEENRET), BT RKAHE
0 3 T Bk BN 5% B8 T 2 A IE B3R B0 B o ORI XU .

AR BORBAERE: A REEFEKR, MAMHARERLBEHESZE, @
REANE T HRATHAEORE @I MITCEHELZELETEEZHMREUER
BARME).

BHARERC: A AN B R E S = 07 W R BAAT A A R AR A e R
W SEARGFE, XA RSHEUWNFHITAN - RS AT IRAD 26 A AE 0 B /R F
.

BEREBE: DN FHEEELRBEAANZAFER, REAFRAERELT
EXMARENEeRFHETHRE, BREFRERN B ENOE LT EZRERF
)\?m#tA/i%:éﬁlw?lEﬂﬁ u&'ﬁf%ﬁf%%ﬁ*ﬁllﬂﬁﬁﬂ’]A&ﬂ&)\ﬁﬂﬂ M E

FIAHHULCHERGAULFE (4) £ (9) BRAF.

BN A BRRANEE H 3

6/49




Q0) BiFEIFHR: WE THREZTEHEERR, XHAHERK AT ERMNERSH
BIFREREFAN, TEEXEREFELHE. LEHFXFREROERF. BR. 5K
FHEAPUREBERGFREFAARRZR AFERFBER F AT,

PN HACHEHERH ALY LFE (100 BAF.

B R B 4 EYYNT H
RREZ/RBEES BRREL/NKEESR H
(BiL% )

REGLRBLATBREEZE(WEM)
(BiL%H5)

6/50




Requirements in respect of the Important Facts Statement for Mainland Policyholder
(“IFS-MP")

(1

)

<)

4

®)

(6)

()

C)

©

(10)

(11
(12)

The IFS-MP is required for all new applications through any distribution channels for long term
insurance individual policies under Class A, B, C, D, E, and F of “long term business” as
defined in the Insurance Companies Ordinance (Cap 41) made by customers being holders of
Resident ldentity Card (PRC). They cannot opt-out of this requirement. For the avoidance
of doubt, in case of change of policy ownership or policy assighment where the new
policyholders/assignees are holders of Resident ldentity Card (PRC), the IFS-MP is required
for the new policyholders/assignees.

The IFS-MP needs only be conducted once for one policy. There is no need for Mainland
customers to sign the IFS-MP for top-up or rider addition if the basic plan was taken out after
implementation of the IFS-MP. On the other hand, if the basic plan was taken out before
implementation of the IFS-MP, the insurer concerned should endeavour to ask the Mainland
customers to sign the IFS-MP for top-up or rider addition. In case it is not possible to do so
(e.g. unable to contact the customer or the customer refuses to sign the IFS-MP), the insurer
concerned can send the IFS-MP to the Mainland customer for information together with the
other document(s) to be issued for the top-up or rider addition. The insurer must retain
record of dispatch as proof of compliance with the requirement. For the avoidance of doubt,
if an existing Mainland customer subsequently purchases a second life insurance policy,
he/she has to sigh another IFS-MP. That said, if the Mainland customer takes out more than
one policy from an insurer at the same time, the insurer concerned has the option to require
the customer to sign on one single IFS-MP with all those product names listed at the top of the
IFS-MP; or individual IFS-MP for each product taken out.

It should be presented as a separate form. In case insurer intends to include it as a separate
section within another point-of-sale document (e.g. application form), prior consultation with
the 1A is required.

Intermediaries are required to go through the IFS-MP on a point-by-point basis with the
Mainland customers at the point-of-sale.

Insurers must adopt the IFS-MP in full, although individual insurers can add additional
disclosure to accurately reflect the risks associated with their specific products. All the
guestions must be presented in a single form/section with the heading clearly stated as
IFS-MP.

The IFS-MP follows the practice of the IFS for Investment-linked Assurance Scheme (“ILAS”)
where the customer will need to sign on every page of the form.

Insurers can also prepare English and Traditional Chinese versions of the IFS-MP. However,
the one signed by the Mainland customers must be in Simplified Chinese.

A copy of the signed IFS-MP must be provided to the Mainland policyholders. Insurers have
the discretion as to when the copy is delivered but in no case should it be delivered later than
policy delivery (i.e. it can be delivered together with the policy). For the avoidance of doubt,
this does not affect the requirement for the return of policy applications from Mainland
customers to insurers within 7 working days of the signing of policy application (including the
declaration signed by policyholder confirming that the selling process is conducted in Hong
Kong) where the insurers concerned do not have an independent authentication process for
authenticating the identification and entry proofs documents of the Mainlander customers.

There will be no impact on the existing post-sale confirmation call arrangement for ILAS and
vulnerable customers.

For ILAS products, Mainland customers have to sign both IFS-MP and IFS-ILAS.
The font size of the IFS-MP must not be smaller than 12.

The IFS-MP is a document required by the |IA. For the avoidance of doubt, it is not a
marketing document (i.e. for ILAS) and does not require the approval of the Securities and
Futures Commission.
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Guidance Note on_ Conducting “Know Your_ Client” Procedures for Long Term Insurance
Business

According to Membership Regulation 3.5, the General Committee is issuing this Guidance Note on
Conducting “Know Your Client” Procedures for Long Term Insurance Business. To avoid any doubt or
confusion, this Guidance Note is applicable to all classes of Long Term Insurance Business, i.e.
including both Linked Long Term Insurance and non-Linked Long Term Insurance.

Record-keeping and Verification

1. Members should not rely upon insurers in record-keeping and verification of clients’ information, in
particular the customer due diligence under the Guideline on Anti-Money Laundering and Counter-
Terrorist Financing (“AML Guideline”).

2. Members should keep their own documentary records sufficient to demonstrate that the procedures
for identification, needs analysis, and if applicable risk profile, have been followed up and through.

Forms and Instruments

3. Members should develop and use their own forms or instruments to conduct the procedures. Those
using insurer’s forms or instruments for this purpose instead shall expect to be asked of how they
have conducted the due diligence on product recommendation.

4. Some insurers may at their discretion accept insurance brokers’ needs analysis forms to be their
Financial Needs Analysis (‘FNA”) form, provided that such forms are in compliance with the
requirements as set out in the latest version of the Initiative on Financial Needs Analysis (effective
from 1 January 2016), Members may wish to refer to the said requirements when developing their
forms or instruments. When Members’ forms are not accepted by individual insurers, this may result
in the clients having to fill in similar information onto insurer's FNA form (and also insurer's Risk
Profile Questionnaire (“RPQ”) for Linked Long Term Insurance). Members should adopt appropriate
control and procedures to ensure that the information in the two sets of documents is consistent
with each other.

5. The forms or instruments for identification, needs analysis, and risk profile if applicable, may be
either presented as separate documents or consolidated into one single document. In any case,
Members should ensure that the forms or instruments should be properly completed, dated and
signed by both the clients and the intermediary with his/her identity clearly disclosed.

6. Clients’ circumstances may change over time. Members should conduct the necessary procedures
whenever appropriate to update the information on their records, particularly when the
circumstances of the clients are known to have changed significantly. In any case, if it is more than
a year when the procedures for needs analysis (and risk profile if applicable) were last conducted,
they should be conducted again before any product, including top-up to existing policy, should be
recommended.

7. There may be cases where clients do not provide any or all parts of the information required in the
forms or instruments. If Members would continue to serve the clients by arranging any contract of
long term insurance, they should insert an appropriate warning statement in the language of the
clients’ choice highlighting the potential pitfalls of their non-disclosure, and the clients should also
be asked to sign and acknowledge their understanding of such warning.
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Identification

8.

10.

Personal particulars of individual clients should be recorded, and whenever necessary verified with
copy of the documentary proof kept in file. They should include but not limited to: full name, date of
birth, nationality, identity document type and number, residential address, and contact number(s).

When it is a trustee who will be the prospective applicant and/or the prospective policyholder, the
identification procedures, as well as the procedures for the needs analysis (and if applicable those
of the risk profile), should be conducted on the beneficiary owner.

In case of corporate clients, the AML Guideline asks that the following information should be
obtained and verified: full name, date and place of incorporation, registration or incorporation
number, registered office address and business address (if different).

Needs Analysis

1.

12.

13.

14.

Members should recognize the importance of the need to identify and understand the clients’ goals,
needs, resources and priorities before they could come up with any suitable recommendations, that
the Members should develop appropriate questions to find out such information of the clients’
circumstances. The exceptions in terms of products cited in the Initiative on Financial Needs
Analysis do not modify this duty as insurance brokers should be product-free when conducting this
procedure.

In order to assess clients’ needs, Members should ensure that they understand, among others, the
clients’:-

12,1 existing and potential financial commitments (e.g. monthly living and family expenses) and
liabilities (e.g. mortgage redemption) arising from their family and marital status, and from
their own aspirations or lifestyle, including but not limited to the time horizon and the
magnitude of those financial commitments and liabilities;

12.2  income streams from their occupation, business, assets or others (e.g. spouse or child
support or alimony), including but not limited to the stability, the sustainable period and the
magnitude of those income streams, (e.g. target retirement age from a salaried job, target
sales of the business or interest-earning assets or target closure of the business);

12.3  types and values of liquid assets (i.e. those assets that can easily be turned into cash);

12.4  different financial needs or objectives, priorities, circumstances or requirements, at least in
terms of protection, saving, or investment;

12.5  educational level attained, knowledge and experience in different financial products or
assets;

The above should be suitably modified for corporate clients.

Members should ensure that the financial information of the clients to be collected would allow them
to assess and to advise the clients on their capability to commit to any new or additional long term
insurance policy, i.e. on whether the clients could afford to pay at the premium level for the full term
of a regular-premium policy to be recommended, or whether the clients could afford to set aside a
lump sum of liquid assets for the specified term of a single-premium policy. Special attention should
be given to clients who are dependent financially on other person or with an unstable income, e.g.
dividends/interest of financial assets.

Members should include specific questions, where appropriate, asking for details of all existing long
term insurance policies which are owned by the clients or arranged through a trust and which are
in-force, paid-up, suspended or under premium holiday.

e
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Risk Profile

15.

16.

TZ.

This is related to giving advice on underlying funds or assets of the Linked Long Term Insurance
policy. If Members are not engaged in Linked Long Term Insurance, or the clients are not going to
consider any Linked Long Term Insurance, or they have concluded a written understanding with the
Members that neither the Members nor their registrants would be required to advise on any
underlying funds or assets of Linked Long Term Insurance policy, no risk profile procedures on the
clients are required to be conducted under this Guidance Note. This shall not however affect the
requirements of completing insurers’ RPQ under the HKFI ILAS Requirements at the time of
applying for Linked Long Term Insurance policy by the client.

Clients’ risk profile would usually include their (i) investment objectives, (ii) investment knowledge
and experience, (iii) preferred investment horizon, (iv) risk attitude and appetite, and (v) risk
tolerance or capacity. Members should develop and use appropriate risk profile questionnaires to
understand and record the clients’ risk profile in this regard, and the risk profile procedures should
be conducted whenever appropriate to update the record, in particular when the circumstances of a
client are known to have changed significantly.

Over time, clients’ circumstances and risk profiles may change, and so may the clients’ funds
portfolio under each Linked Long Term Insurance policy. Members may or may not be aware of the
changes in the funds portfolio, as some clients may switch funds on their own initiative or directly
with the insurers, without consulting or informing Members and/or their registrants. When Members
and/or their registrants are not involved in the fund selection, they are not duty-bound to alert clients
of any mismatch between their risk level of the portfolios and risk profiles, but when such mismatch
is identified when the risk profile procedures are conducted under point 16 above, Members and
their registrants should serve a health warning to the clients of the mismatch.
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Guidance Note on Product Recommendation for Long Term Insurance Business

According to Membership Regulation 3.5, the General Committee is issuing this Guidance Note on
Product Recommendation for Long Term Insurance Business. This Guidance Note shall be read in
conjunction with the Guidance Note on Conducting “Know Your Client” Procedures for Long Term
Insurance Business. Members are asked to develop appropriate policies and procedures for
supervising the business conduct, and to provide adequate training to their registrants and staff
members to ensure due observance of the requirements.

To avoid any doubt, this Guidance Note is applicable to all classes of Long Term Insurance Business,
i.e. including both Linked Long Term Insurance (“ILAS”) and non-Linked Long Term Insurance, whilst
the section on “Recommendation in Writing” of this Guidance Note is NOT applicable to the following
types of Long Term Insurance policies to be recommended:-

(a) term insurance policies;

(b) refundable insurance policies providing hospital cash, medical, critical illness, or personal

accident cover;
(c) vyearly renewable insurance policies (without cash value) for critical illness or medical cover;
(d) group policies.

Assessment

1. Prior to recommending any Long Term Insurance policies, Members should assess properly the
information of the clients collected from conducting the “Know Your Client” procedures.

2. The assessment of the clients’ needs should refer to their financial circumstances, total protection
needs and requirements as disclosed and duly recorded in the forms or instruments of the
Members in conducting the “Know Your Client” procedures.

3 If the clients are covered by any existing Long Term Insurance policies that are in force, paid-up,
suspended, under premium holiday or with contribution at a reduced amount, the Members should
first assess and formulate an advice to the clients on the appropriate options to their existing
insurance portfolios to satisfy any insurance needs and requirements identified, prior to
formulating an advice of taking out new or additional Long Term Insurance policy.

4. Members should verify all available information and should satisfy themselves that the clients are
financially capable to commit any extra funds to the options to be formulated, in particular,
consideration should be given to the stability of income, target retirement age (or continuity of
business), and liquidity of assets of the clients.

5. The assessment should be carried out again when Members are aware of changes in
circumstances of the clients.

Product Selection

6. Members should put in place appropriate procedures to select from the market and present to
clients suitable and adequate options that are available to meet their specific needs and financial
circumstances.

% Members should be both provider and product neutral in the selection procedures, that when
more than one type of Long Term Insurance products, or a hybrid of different types, are available
to meet clients’ specific needs and financial circumstances, Members should not confine the
options to a single type of products or to products of a single provider.
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Only in cases where the clients wish to make the investment decision AND are willing to bear the
investment risk, or where the clients have specified it during the “Know Your Client” procedures to
be their needs for fulfilling a particular scheme promulgated by the authorities, e.g. the “Capital
Investment Entrant Scheme” of the Hong Kong Government, the Members may then include
ILAS products in the recommendation.

8.1 When selecting ILAS policies, Members should prepare to explain to the clients:-
(a) why the ILAS policies recommended are more suitable than the others;
(b) the basis of the recommendation of each alternative having regard to the
information about the clients obtained through the “Know Your Client” procedures;
(c) the fees and charges involved, features of the recommended policies; and
(d) any possible disadvantages of the policies to the clients as can be reasonably
assessed by Members.

8.2 ILAS policies with open architecture, i.e. policies with an open investment platform and
with no underlying funds, should only be selected for clients who are:-

(a) Professional Investors as defined in Part 1 of Schedule 1 to the Securities and
Futures Ordinance (Cap. 571), AND

(b) with tax/estate planning purposes, e.g. due to having residency outside Hong Kong,
which should be clearly and explicitly specified during the “Know Your Client”
procedures;

(c) that Members should retain proper documentation and supporting evidence for
both of the above, and when the clients are with tax planning purposes, Members
should obtain, at own cost or from the clients, written opinions from tax experts at
the place of clients’ residency outside Hong Kong on the tax advantages of the
clients’ procuring ILAS policies with open architecture, where Members should
inform the clients in writing of any advice on tax to be given, and if none is given, a
suitable disclaimer should be included.

Members are reminded that in accordance with Membership Regulation 14.5, it is only when there
are no suitable products offered by authorized insurers in Hong Kong or it is explicitly required by
the clients, that Members may arrange insurance products of providers not authorized in Hong
Kong. In this event, Members should advise clients as per the format prescribed in Annex C to the
Membership Regulations.

Recommendation in Writing

10.

11.

Members should present in writing their recommendation of the options selected together with the
basis thereof to clients, who should be asked to confirm in writing whether they would agree to
proceed and with which option presented. A copy of the confirmation should be provided to the
clients for retention. The basis should include the factors considered, evaluation, and reasons for
the recommendation, and for ILAS policies, those set out under 8.1 above.

In the recommendation of regular premium policies, Members should include, but without
limitation, the following:-

111 the ratio of the regular premiums of the recommended products to the clients’
disposable income. When clients’ disposable income is known in the form of a range,
the lowest end of the range should be used for the calculation. The figures may be
annualized or presented in terms of a monthly average. The premium amounts of the
recommended products should use the figures as shown in the insurers’ illustration
documents. When there are premiums for any riders to the recommended products not
included in the illustration documents or where the premiums will change significantly
over time, Members should draw this in writing to the clients’ attention so that the

D
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12.

13.

14.

15.

16.

17.

clients can understand the nature of the premium to income ratio and take this into
account;

(Note: Clients’ disposable income should be worked out by taking into account the
clients’ income stream and existing financial commitments, e.g. living expenses of
clients and their dependants, mortgage and tax payments, other insurance premium
payments, as collected in the Needs Analysis.)

1.2 the financial commitment of clients, i.e. the total premiums payable for the full payment
terms of the recommended products as shown in the insurers’ illustration documents.
When there are premiums for any riders to the recommended product not included in
the illustration document or this type of premiums will change significantly over time,
Members should draw this in writing to the clients’ attention so that the clients can
understand the total financial commitment; and

11.3 whether the premium payment terms go beyond the clients’ target retirement age, and
in this case the clients’ intended sources of fund to pay thereafter.

Before proceeding to arrange regular premium policies, Members should obtain a declaration by
the clients that they are comfortable with the ratio, consent to the financial commitment, and
where applicable, confirm their capability to pay premiums beyond their target retirement age, and
when ILAS policies are involved, also with the fees and charges and the investment risks.

In the recommendation of single premium policies, Members should include, but without limitation,
the following:-

13.1 the premium/liquid asset ratios, where the premiums are that of the recommended
products and the amounts of liquid asset should be that identified during the “Know
Your Client” procedures;

13:2 the lock-up periods (i.e. when any charge or fee applicable for total or partial withdrawal
or surrender of policy);

13.3 if there are any premium financing, leverage, or gearing involved, the interest rate risk
and the downside implications in cases of upsurge of those interest rates.

Before proceeding to arrange single premium policies, the Members should obtain declaration by
the clients that they are comfortable with the ratio and the lock-up period, and if applicable the
downside implications, and when ILAS policies are involved also with the fees and charges and
the investment risks.

When insurance products of providers not authorized in Hong Kong are included in the
recommendation, the Members should give the rationales of the inclusion.

No other policy illustrations in any form other than the policy illustration documents prepared and
provided by insurers, are allowed to be prepared, used, presented and/or provided to clients at
any point of time.

If it is the case that the clients do not provide any or all parts of the information required in the
documentation for conducting the “Know Your Client” procedures or that the assessment and
product recommendation is based on no or limited information of the clients, the Member should
include an appropriate disclaimer in the recommendation.
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W EZREGER TR AR > B R E W RE -

#EIET (Presumption of Death) & —{# ANKHE T HF&%FE%k - H
AR LARVERERS > WE AFEERERE LELKSET -

E—EHUZEA/E—22 A (Primary/First Beneficiary) {#&E
A EMMEEWEL ER2E N ERHIEEEHEELERTIRE
Wi B 78 R B8 — ML = s N /BB —=2m A (HZR—A1r) -

EZEZHEFHY (Principal Brochure) AiA £ 5 fH 2 O) f& st & ok
R 3% By SO - Hoop FIEHY B R E e L < B 2 B3 5T S Ay A Bt
R EEHARBAYRE -

BF (Zietr ) ~H (Proprietary (or Stock) Company) AR
BT A /Y A& F] > HO R 558 55 0 & (R R B L B 78 5 Y e 52
[ R 58 &8 SLHY B8R

~REEtE (Provident Fund Scheme) B (Rt & - H-A H
BAR R T E > AR E EIAE 608 B AR (R By BOHE 5k — i 8 By ] 9 i
— RS F £ e

(xii)

=R RERA AN

5.3.1(a)(i)

1.3.2b(c)(ii),
4.6

4.7

35k

5.1.1(e), 5.5

3.4(c)(i)

5.3.1(b)(iv)

5.2.6b

3.3.1(F)

5.6.2(e)

4.4(b)

5.2.4(q)

5.1(b)

2.3.2



¥R (Proximate Cause) i 1855 Y £ B RN AY PRl IR AT - £ A
Srrbe i ESE CHY RN A o] e R B 22 - B 40 & O B 12 BE B S HY
BEAMECT A 22t (AL TR A FRIH B R R g WA ELE) -

AFER (Public Policy)  IHEZEARFAIEFFAEHNARE AR
MEm e SRR P R TT RS - TLABERREA %2 -

i fFEKE (Pure Endowment) —fEERIWAEZEE HERAE
EHEW R AERENEE (REH) ZEBMAEE T G R
Fl g5 o

@iRE RENGEA (Pure Premium / Pure Cost of Protection)
HBRE (Net Premium) -

REEFEEE® (Reduced Paid-up Insurance) [ IE R AE 1 B8 i §8
RFREMA AN FHRSEHEFEBEMNRE BE - HRAEL
B 2 A Y B AR PR B

% (Reinstatement) KECRIRER R  EHEAITRE
T 5 T REER L (Policy Revival) » fRE R 2 HEAYER - H2Z
— ERIRE - Bl AR — B e ANREE (FTEZ 5 F) 8
TERREUE I RE RAE - naEE A H A G AR IR 0 -

BHf#BE (Reinsurance)  fRlig A@E#E (D EAVIRE E&LER
K2 R R A el 2 SRS S —Rg A BEEERELFF

b

EEEI /#EBREMTEEKE (Release or Release Form) —JEH¥
N F BN E | B2 R AT LA HYSE T Ir b Fll 2x e 30 o ¢
JET Prb Az 0O BR o BN > FEBR R HSE T RER » 2 At
A B — bR irbe NEEEH -

HE R ERER (Renewable Term Insurance) N/EFR M E—F
A RIS A EZ KE RN EH S -

@ER#¥E (Renewable Premiums) 5 5 {fr & (5% ST S ST Y
ANFREE -

WIR/EE) (Replacement) i (FREIRFHA]) R E > BEIR
BRALMERURE - CBARRE - EREFHIREARE -

& (Reserve)  EUxHUHY Or o i i 72 Ky 22 R ik HLAY A0 0
o GBI REFEAEE  FARHRZMRENEZM -

1B (B &F]) (Reversionary (Interest/Bonus) ) HAE
&I H AR By B A BEHYIE 4% 1 A BE 52 2 = I RUE 15 09 {75 A1
w BEARRE-NESFESHREERT BT 2EE - FlAUFF]
HEIREWNERAF -

(xiii)

1.2(c)

5.6.2(c)(iv)

2.1.2(b)

1.3.1agF

4.5(b)(ii)

4.7

5.1.1(q)(iii)

3.3(c),
5.6.3(C)

2.1.1b(a)

1.3.2b(c)(iii)

5.2.5(b)

1.3.2b(b)

4.9, 4.10



49 (Rider)  (EREIREMET  WOARETEAN  —&
R — 2 I A 4 2 8 E0 52 B L 2+ 3 L) T R (R B 1Y —
ﬁ\ °

B M4 (Settlement Options) & & LLjf (% B i A A 48 it {7 L%
205 R 0 T B A 1 R A B — SR A (K~ S R AE (R IR
B DL ER R B, ~ A — 490 5 A B0 0 0 S £ e 25 % -

B —{g 3t # (Single-Employer Plans) Ff 4 % A # 2[5 — (@
fREH B T AR -

Nk EEE (Special Class Risks)
Risks) -

H TR E#EE | (Sub-Standard

&k (Standard Risks)
DU fr 0 R B

2 AT BE T R IR R AT

SR FE (Straight Life Insurance)  #E M %52 (R 4 ap J& 5 4L
HEMRENE TS  UHSERSELEEIER -

A AzfE (Subrogation)  —IHEREA] LEFRle AMES N THRE
WEfE R - BT B CHIM gE o BT DUEUAUHE Or B A 180 58 = 05 &R HUAl {8
AYREA - f R 5B IR AR R R N & frbe > BT DUE T E Ay 5 (6t
[ 1% A i B N & fRba e

REREEBE (Sub-Standard Risks) J& fi5 bh L - 35 JE b 5 0] AE 77
RAE K B P OR B B o BT B R R IR IR -t S RE BROA R AU AR 1 3 A
AR o TR T IR E R

£+ %8 (Sum Assured / Sum Insured) B T {£%8 , (Face Amount).

BIR (Surrender) fREFA AR TUWHBRKREE N F ILRE -
BEREE (Surrender Value) BREEMEIUASEATN  ERH
SEERREFREM  MEREHEHEIOE 2 EE TR RE - 30U
EREET ST S HIFEHNER - T H&EE | (Cash
Value) -

#fr (Switching / Policy Switching) R 37 1Y 55 b Or B #40 J5y 55
—MEANRE EXHETZERE A FaE HREFAA
H]BE #5155 1 Or BE S8R > 25 B2 80T AE L RIS OR B o A A BT HY R
b NIz M IEREBEFRF A AN - EEFEZEERLS FEBR
(Twisting) (BI A S 0r kR B A & VEIRIEE) ) -

B MR (Technical Underwriting) i B T {5 1k il 6 2
ST S T L WD T E R T 1 12 W R T O 17 A4 -

EEREREHE (Temporary Insurance Agreement) RIITNHFREI

# (Binding Premium Receipt) °

(xiv)

3.1

411

2.4(d)

5.3.1(b)(ii)

5.3.1(b)(i)

2.1.3()(i)

1.2(f)

5.3.1(b)(ii)

5.2.5(b)
5.6.3

1.3.2b(c)(i)

525

53.1&F

5.2.2(h)



EHFR (Term Insurance) A E % OrEay (E & E 0 5 H A SR
CAEINrmEMmry—EASkE - R " S AZIRE
(Temporary Life Insurance) -
=HRBEEHEE (Third Degree Burns)
g RE -

A DASE 25 B ¢ R 8 R B

B/=F B (Third Party Policy)
I fRE -

FiEHE (Title)
Bz ) AYRER -

SEE B A& (Total Disability) fEEKRUARGY T EEBZRALR
FEETHMECEBETN EREMER AR EEMEERZHEE -
alll R B AL B e S B AR S (L AV IR Y £ AT HS -

#EER (Twisting) R TE{R
"R E EERE ) EE&M (“Unbundled” Pricing
Structure) HEHZFRW —EEE > BEEABCEN =ZHRZE Y
B EE - SET (HNERIEM AR A ) ~ Fl 25 F1 B 7 -

M R R E W38 (Unconditional Premium Receipt)
fRE UL | (Premium Receipt) o

HL R PR A AR N LAY Az dn i

EEARMEEEFARNREY @Y E (R0

(Switching) -

L ANVA S|

AR (Underwriting) i (i 7% 7 21 35 £ Or L be HE 77 b 5 1) A L
b R 12 o3 8 > Sl A E AT O ME RO BT 7R PR A B9 & SR

ARG (Uninsured Perils) ¥R EREMS 2 LHE I
ZIR G - 8 B WY BRINE IR L R - ¥ IE N R DL R iT
NEBRAMSEEENEE  HEHASEREBNS  EELLK-

B fEEEHHEE (Unit-Linked Long Term Policy) {R£EMIE 4
EE - FRERBENRENRE G —ERE - T REHER
H{RE , (Investment-Linked Long Term Policy)

B &M (Universal Life Insurance) EHAEZ/ERE - 1] 55 5% A
wmAt RV R S EERER W EESME LERESEENSR -

ek {E (Utmost Good Faith) R L 38 & il VA R AR R AE - fR
b & QIHIE A — L AE S YETILA > WS — TR BERMAEEEE
B e S W ECRKE M - BB HFEARE I T ETIL8 & &Y
B A R BRIES QRS ARE > (EOF T EBRK -

EEH ——BEENYE BB (Waiting Period — in relation to

Critical Illness Rider) #1526 & i @52 RFB A EFE
B —3 5y BANKWEER T REHBEMERELD -

(xv)

211

3.2.2(b)(i)

5.6.3(a)

3.1.2(a)

5.2.5(a)

2.2.1(c)

5.2.2(b)

1.3.1a(a),5.1.
1(9),5.3

1.2.3(a)(iii)

2.2.2

221

1.2(b)

3.3.1(e)(iv)



FRE —EHBERRKREN LA MY (Waiting Period - in
relation to Disability Waiver of Premium Rider) B R EER R IR
L LI &a Ay Hod —(E o ZE R e 2 I NS T(E H 1&
Prbe N A & o frbe A0 rg - BERFEREEEN - AERR A
B B 5 2 O AN TR I ] R S S g B - 28 ] DUIR B AE g BR N 81 |y
PrE o I bR B R ER o

K5 ER (Whole (of) Life Insurance) & 18 5 g S A 9% Or b A 3E
UHRAGSMRER G  REETHEFEE -

BEFEEE (With-Profit Policies) £ 7% =0 £% [ 1& 1 & B 43 41 %
B A S I A -

@RI B E (Without-Profit Policies) £ 7%t (7 i 18 1 o 8 K 4
4T (5 B A S 1 4 T -

EETEEREREHEER (Yearly Renewable Term Insurance

/Annually Renewable Term Insurance) & & #:50] (&M 48 0 R
Y — 4 11 € H r b -

(xvi)

3.1.1(a)

2.1.3

1.3.1b(a)zk 1

1.3.1b(a)z 1

2.1.1b(a)
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Lump sum

Package Policy

Life insurance

Fully earned

Third degree burns

Non-participating policy

Incontestability provision

Irrevocable beneficiary

Selection against the insurer

Unconditional premium receipt

Uninsured perils

Nonforfeiture

Nonforfeiture (options)

Nonforfeiture provisions

Equitable (premiums)

Public policy

Provident fund scheme
“Unbundled” pricing structure

Par/non-par
Participating/non-participating
Participating policyholders
Contribution

Activities of daily living

Gross premium

Principal brochure

Attending physician’s statement
Subrogation

Divisible surplus

Insurability benefits

Insurable interest

Insurable interest (when needed)
Insurable interest (in oneself)
Insurable interest (in others)
Contestable period

Adjustable benefit

Convertible term insurance
Renewable term insurance
Lapse

(—)

2.1.1a(b)(ii)
3.3.15%F

11
1.3.2b(b)
3.2.2(b)(1)
1.3.1b(a)
4.2

4.9(e)(i)
1.3.2a(c)(ii)
5.2.2(b)
1.2.3(a)(iii)
4.5

4.5(b)

4.5

1.3.1(b)
5.6.2(c)(iv)
2.3.2
2.2.1(c)

1.3.1b(a)
1.3.1b(a)
5.1(a)
1.2(e)
3.3.2(c)
1.3.1agF
5.2.4(g)
5.3.2b(b)
1.2(f)
1.3.1b(a)
35

1.2.1
1.2.1(h)
1.2.1(c)
1.2.1(c)
4.2(b)
2.2.1(b)
2.1.1b(b)
2.1.1b(a)
1.3.2b(c)(iii)
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Market value adjustment

Law of averages/law of large numbers

Permanent plan
Living benefit riders

Cost of living adjustment benefit

Binding premium receipt
Reinsurance

Critical illness benefit
Actively-at-work provision
Multiple-employer groups
Annuity

Annuity period
Annuitant

Age not admitted

Proof of age

With-profit policies
Contingent beneficiary
Sub-standard risks

Rate of mortality
Mortality tables

Death benefit

Death claims

Mortality

Proof of death
Automatic premium loan
Automatic dividend option
Suicide exclusion period
Suicide exclusion
Natural premium system
Natural risk

Optional medical plan
Hospital charges
Non-medical application
Cooling-off period
Cooling-off initiative
Interest

Benefit policies
Immediate annuity

Level premium system
Fully paid-up shares
Fully paid up

Total disability

Entire contract provision

(=)

5.2.4(9)(ii)
1.3.1a(a)

2.1.1b(b)(iii)
3.3

3.6.1
5.2.2(b)
5.1.1(g)(iii)
331
2.4(f)
2.4(d)

2.3
2.3.1(a)
2.3(a)
5.6.1(d)
5.6.1(d)
1.3.1b(a)zF1
4.4(b)
5.3.1(b)(ii)
1.3.1a(a)
1.3.1a(a)
2.2.1(f)
5.6.2
1.3.1a(a)
5.6.2(b)
4.5(a)zE
4.105F
1.2.3(a)zF1
4.12
1.3.2a
1.3.2a(a)
3.4(b)
3.4(a)(i)
1.2.2(b)
524

524
1.3.1a(b)
1.2.3(b) (i)
2.3.1(a)
1.3.2b
5.1(b)
5.2.7d (c)
3.1.2(a)
4.1
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Technical underwriting

Endorsements

Proposal

Applicant

Application procedure

Application

Complaints or disputes

Investment

Annually renewable term insurance,
Yearly renewable term insurance

Private nursing

Contributory (plans)

Attained age

Life insured

Insured perils

Insured event

Policyowner-insured

Beneficiary

Beneficiary designation

Fixed interest investments

Term insurance

Level term insurance

Deferred annuity

Defer decision

Title

Assignee

Declined risks

Declinature

Duty of disclosure

Mortgage indemnity insurance

Collateral assignment

Mortgage redemption insurance

Statutory requirement (insurable interest)

De-mutualised

Stock company

Equities

Proximate cause

Long term business

Long term care

Loading

Rider

Conditional premium receipt
Non-contributory (plans)

(=)

5.3.15F
2(b)(iv)
5.2

1.2.2
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5.2.1(a)
5.2.4(F)(iii)
1.3.1a(b)
2.1.1b(a)

3.4(a)(ii)
2.4(c)
2.1.1b(a)
1.2.1(b)
1.2.3(a)(i)
1.2.3(c)(i)
3t

4.4

4.4
2.2.2(b)
2.1.1
2.1.1a(a)
2.3.1(b)
5.3.3(c)(iv)
5.6.3(a)
4.9
5.3.1(b)(iii)
5.3.3(a)
1.2.2

2.1.1a(b)(iii)=k

4.9(F)(ii)

2.1.1a(b)(iii)

1.2.1(a)
5.1(a)zF
5.1(b)
2.2.2(b)
1.2(c)
1.3.1b
3.3.2
1.3.1a(c)
3.1
5.2.2(a)
2.4(c)
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Non-traditional types of life insurance
Credit life insurance

Conservation

Policyowner Service

Policy loan

“Debt” on policy

Policy revival

Premium

Premium holiday

Premium waiver

Pure cost of protection

Insurance intermediaries

Insurance Company Ordinance
Pre-existing conditions

Benefit riders

Face amount, Sum insured, Sum assured
Guaranteed insurability option
Guaranteed annuity

Customer loyalty

Customer protection declaration form
Money laundering

Mutual insurance company
Linked policy illustration document
Dividends

Dividend options

Bonuses

Medical application

Material fact

Important Facts Statement

Risk assessment

Personal Data (Privacy) Ordinance
Family income insurance
Extended term insurance
Underwriting

Special class risks

Pure endowment

Pure premium

Straight life insurance

Financial underwriting

Initiative on Financial Needs Analysis
Estate

Estate planning

Inception date

()

2.2
2.1.1a(b)(i)
5.2.3a(a)
5.1.1(e),5.5

1.3.2b(c)(ii),4.6

5.3.3(c)(i)
4.7

1.3

5.2.6b
3.3.1(F)
2.2.1(c)(i)
2

1.2.1(a)
3.4(c)(i)

3

5.2.5(b)
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2.3.1(c)
5.2.3a(a)
5.2.5(c)
5.5.15F
5.1(a)
5.2.6a
4.10

4.10
1.3.1b(a)gF1
1.2.2(c)
1.2.2
5.2.10
5.1.1(g)(i)
1.2.2(d)
2.1.1a(b)(ii)
4.5(b)(iii)

1.3.1a(a), 5.1.1(g),5.3

5.3.1(b)(ii)
2.1.2(b)
1.3.1agF
2.1.3(a)(i)
5.3.1(b)
5.2.9
4.4(c)
1.1(a)
5.2.2
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Time franchise
Anti-selection

Pension

Surrender

Surrender value

Cash surrender value
Excepted/excluded perils
Exclusions

Mandatory Provident Fund System
Presumption of death
Release (or Release form)
Paid-up additional insurance
Paid-up insurance

Net policy proceeds

Net premium

Net cash value

Claims

Cash value

First (or primary) beneficiary
Primary (or first) beneficiary
Third party policy

Life annuity

Whole (of) life insurance
Inflation

Ex gratia payment

Continuous premium whole life policy

Option dates

Utmost good faith
Dismemberment

Single employer (plans)
Unit-linked long term policy
Reinstatement

Reversionary (interest/bonus)
Accelerated death benefits
Mature (maturity)

Maturity claims

Fraud

Disability income

Disability waiver of premium rider
Reduced paid-up insurance
Without-profit policies
Temporary life insurance

(1)

3.1.1(a)
1.3.2a(c)(ii)
2.3

5.6.3
1.3.2b(c)(i)
4.5(b)(i)
1.2.3(a)(ii)
5.3.3(c)(ii)
2.3.2
5.6.2(d)
3.3(¢c),5.6.3(c)
4.10(d)
1.3.2b(c)(iv)
4.9(c)
1.3.1a5F
1.3.2b(c)(iv)
5.1.1(d)
1.3.2b(c)(i)
4.4(b)
4.4(b)

3

2.3.1(c)
2.1.3

3.6

4.125F2
2.1.3(a)(i)
3.5.1(d)
1.2(b)
3.2.1(b)
2.4(d)

2.2.2

4.7

4.9

3.3

2.1.2

56.1

4.2(b)

3.12
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4.5(b)(ii)
1.3.1b(a)zF1
2.1.1
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Waiting period — in relation to Critical
Iliness Rider

Waiting period — in relation to
Disability waiver of Premium Rider

Graded-premium policy

Absolute assignment

Rates (life insurance)

Expenses

Traditional types of life insurance

Accidental death and dismemberment rider

Accidental death benefit

Accident benefits

Accounts department

Class designation

Universal life insurance

Standard Illustration for Universal Life
(Non-Linked) Policies

Moral hazards

Enrolment card and Certificate

Employee benefit plans

Group insurance

Life underwriter’s report

Life Insurance Council

Code of Practice for
Replacement

Beneficial interest

Fulfilment ratio

Physical hazards

Actuarial department

Comprehensive cover

Misstatement of age/sex

Illustration Document

Twisting

Decreasing term insurance

Increasing term insurance

Days of grace

Grace period

Cover note

Collateral security

Standard risks

Standard terms

Annuity certain

Life income annuity with period certain

Life Insurance

(7%)

3.3.1(e)(iv)
3.1.1(a)

2.1.3(c)
4.9(f)(1)
1.3
1.3.1a(c)
2.1

3.2
3.2.1(a)
3.2
5.1.1(a)
4.4(a)
2.2.1
5.2.6b

5.3.1(a)(ii)
5.4.1(b)
2.4

2.4
5.2.1(c)(i)
5.2.4
525

4.4

528
5.3.1(a)(i)
5.1.1(b)
1.2.3(c)(ii)
4.8

5.2.6a
5.2.5(a)
2.1.1a(b)
2.1.1a(c)
4.3

4.3
5.2.2(b)(Ek)
1.3.2b(c)(ii)
5.3.1(b)(i)
5.2.2(a)
2.3.1(c)
2.3.1(c)
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Settlement options

Sales illustrations

Personal Representative
Single premium endowment
Equity

Chose in action

Preferred risks

Reserve

Savings

Endowment insurance
Indemnity

Indemnity corollaries
Proprietary (or stock) company
Appointed actuary

Master policy

Joint-life basis

Temporary insurance agreement
Unearned (premium)
Replacement

Switching (or policy switching)
Convert (conversion)
Conversion privilege
Assignment

Assignor

Notice of assignment
Medical benefits

Double indemnity benefit
Excess interest

Key person life insurance
Renewal premiums
Examining physician
Flexible premium

(t)

4.11

5.2.6
5.6.2(a)
2.1.2(a)
1.2.1

4.9
5.3.1(b)(iv)
1.3.2b(b)
1.1(b)

2.1.2

1.2(d)
1.2.3(c)
5.1(b)
5.2.6b(c)
5.4.1(b)
2.1.1a(b)(iii)
5.2.2(b)
1.3.2b(c)(i)
5.2.5(b)
525
2.1.1b(b)
2.1.1b(b)
4.9

4.9

4.9(a)

3.4
3.2.1(a)zF1
2.2.1(F)(v)
1.2.2(d)(ii)zFE
1.3.2b(c)(iii)
5.3.2b
2.2.1(a)



Absolute assignment
Accelerated death benefits
Accident benefits

Accidental death and dismemberment

rider
Accidental death benefit
Accounts department
Actively-at-work provision
Activities of daily living
Actuarial department
Adjustable benefit
Age not admitted

Annually renewable term insurance

Annuitant

Annuity

Annuity certain

Annuity period
Anti-selection

Applicant

Application

Application procedure
Appointed actuary
Assignee

Assignment

Assignor

Attained age

Attending physician’s statement
Automatic dividend option
Automatic premium loan
Beneficial interest
Beneficiary

Beneficiary designation
Benefit policies

Benefit riders

Binding premium receipt
Bonuses

Cash surrender value
Cash value

Chose in action

Claims

Class designation
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(1)

4.9(F)(i)
3.3
3.2
3.2

3.2.1(a)
5.1.1(a)
2.4(f)
3.3.2(c)
5.1.1(b)
2.2.1(b)
5.6.1(d)
2.1.1b(a)
2.3(a)

2.3
2.3.1(c)
2.3.1(a)
1.3.2a(c)(ii)
1.2.2
5.2.1(a)
521
5.2.6b(c)
4.9

4.9

4.9
2.1.1b(a)
5.3.2b(b)
4.105F
4.5(a)zF
4.4

4.4

4.4
1.2.3(b) (i)
3

5.2.2(b)
1.3.1b(a)gF1
4.5(b)(i)
1.3.2b(c)(i)
4.9
5.1.1(d)
4.4(a)



Code of Practice for Life

Replacement
Collateral assignment
Collateral security
Complaints or disputes
Comprehensive cover
Conditional premium receipt
Conservation
Contestable period
Contingent beneficiary

Continuous premium whole life policy

Contribution

Contributory (plans)
Conversion privilege
Convert (conversion)
Convertible term insurance
Cooling-off initiative
Cooling-off period

Cost of living adjustment benefit

Cover note

Credit life insurance
Critical illness benefit
Customer loyalty

Customer protection declaration (CPD)

form
Days of grace
Death benefit
Death claims
“Debt” on policy
Declinature
Declined risks
Decreasing term insurance
Defer decision
Deferred annuity
De-mutualised
Disability income

Disability waiver of premium rider

Dismemberment
Dividend options
Dividends

Divisible surplus

Double indemnity benefit
Duty of disclosure
Employee benefit plans
Endorsements
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5.25

4.9(f)(ii)
1.3.2b(c)(ii)
5.2.4(f)(iii)
1.2.3(c)(ii)
5.2.2(a)
5.2.3a(a)
4.2(b)
4.4(b)
2.1.3(a)(i)
1.2(e)
2.4(c)
2.1.1b(b)
2.1.1b(b)
2.1.1b(b)
524

524

3.6.1
5.2.2(b)(z¥)
2.1.1a(b)(i)
3.3.1
5.2.3a(a)
5.2.5(c)

4.3

2.2.1(f)
5.6.2
5.3.3(c)(i)
5.3.3(a)
5.3.1(b)(iii)
2.1.1a(b)
5.3.3(c)(iv)
2.3.1(b)
5.1(a)zF
312

3.1.1
3.2.1(b)
4.10

4.10
1.3.1b(a)
3.2.1(a)z%1
12.2

2.4

2(b)(iv)



Endowment insurance
Enrolment card and Certificate
Entire contract provision
Equitable (premiums)
Equities

Equity

Estate

Estate planning

Ex gratia payment
Examining physician
Excepted/excluded perils
Excess interest
Exclusions

Expenses

Extended term insurance
Face amount

Family income insurance
Financial underwriting
First (or primary) beneficiary
Fixed interest investments
Flexible premium

Fraud

Fulfilment ratio

Fully earned

Fully paid up

Fully paid-up shares
Grace period
Graded-premium policy
Gross premium

Group insurance
Guaranteed annuity
Guaranteed insurability option
Hospital charges
[llustration Document
Immediate annuity
Important Facts Statement
Inception date
Incontestability provision
Increasing term insurance
Indemnity

Indemnity corollaries
Inflation

Initiative on Financial Needs Analysis

Insurability benefits
Insurable interest
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M 2.2.1(f)(v)
FRIME(E 5.3.3(c)(ii)
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SRR 4.5(b)(iii)
OrEH 5.2.5(b)
REEW A5 2.1.1a(b)(ii)
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[ EH S E 2.2.2(b)
iR 2.2.1(a)
HREE(T Ry 4.2(b)
FHER 5.2.8
[SEREs G 1.3.2b(b)
TEEIE 5.2.7d (c)
SEEH A EE 5.1(b)
EIRAA 4.3
LRI E PP 2.1.3(c)
EIRE 1.3.1a5F
ERE O 2.4
PREe T 2.3.1(c)
Prag Al PRAEERE 35.1
e 3.4(a)(i)
st HA SR 5.2.6a
RHAF & 2.3.1(a)
HEEREHE 5.2.10
FER HEA 5.2.2
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BRI 3.6
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Insurable interest (in oneself)
Insurable interest (in others)
Insurable interest (when needed)
Insurance Company Ordinance
Insurance intermediaries
Insured event

Insured perils

Interest

Investment

Irrevocable beneficiary
Joint-life basis

Key person life insurance

Lapse

Law of averages/ law of large numbers
Level premium system

Level term insurance

Life annuity

Life income annuity with period certain
Life insurance

Life Insurance Council

Life insured

Life underwriter’s report

Linked policy illustration document
Living benefit riders

Loading

Long term business

Long term care

Lump sum

Mandatory Provident Fund System
Market value adjustment

Master policy

Material fact

Mature (maturity)

Maturity claims

Medical application

Medical benefits

Misstatement of age/sex

Money laundering

Moral hazards

Mortality

Mortality tables

Mortgage indemnity insurance
Mortgage redemption insurance
Multiple-employer groups
Mutual insurance company
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(4)

1.2.1(c)
1.2.1(c)
1.2.1(h)
1.2.1(a)

2

1.2.3(c)(i)
1.2.3(a)(i)
1.3.1a(b)
1.3.1a(b)
4.9(e)(i)
2.1.1a(b)(iii)
1.2.1(d)(iii)zE
1.3.2b(c)(iii)
1.3.1a(a)
1.3.2b
2.1.1a(a)
2.3.1(c)
2.3.1(c)

1.1

524
1.2.1(b)
5.2.1(c)(i)
5.2.6a

3.3

1.3.1a(c)
1.3.1b

3.3.2
2.1.1a(b)(ii)
2.3.2
5.2.4(g)(ii)
5.4.1(b)
1.2.2

2.1.2

56.1
1.2.2(c)

3.4

4.8

5.5.15F
5.3.1(a)(ii)
1.3.1a(a)
1.3.1a(a)
2.1.1a(b)(iii)zE
2.1.1a(b)(iii)
2.4(d)

5.1(a)



Natural premium system
Natural risk

Net cash value

Net policy proceeds

Net premium
Non-contributory (plans)
Nonforfeiture

Nonforfeiture (options)
Nonforfeiture provisions
Non-medical application
Non-participating policy
Non-traditional types of life insurance
Notice of assignment

Option dates

Optional medical plan
Package Policy

Paid-up additional insurance
Paid-up insurance
Par/non-par
Participating/non-participating
Participating policyholders
Pension

Permanent plan

Personal Data (Privacy) Ordinance
Personal Representative
Physical hazards

Policy loan

Policy revival

Policy switching
Policyowner-insured
Policyowner Service
Pre-existing conditions
Preferred risks

Premium

Premium holiday

Premium waiver
Presumption of death
Primary (or first) beneficiary
Principal brochure

Private nursing

Proof of age

Proof of death

Proposal

Proprietary (or stock) company
Provident fund scheme
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1.3.2a
1.3.2a(a)
1.3.2b(c)(iv)
4.9(c)
1.3.1azF
2.4(c)

4.5

4.5(b)

4.5

1.2.2(b)
1.3.1b(a)
2.2

4.9(a)
3.5.1(d)
3.4(b)
3.3.15F
4.10(d)
1.3.2b(c)(iv)
1.3.1b(a)
1.3.1b(a)
5.1(a)

2.3
2.1.1b(b)(iii)
1.2.2(d)
5.6.2(a)
5.3.1(a)(i)
1.3.2b(c)(ii),4.6
4.7

525

35k
5.1.1(e),5.5
3.4(c)(i)
5.3.1(b)(iv)
1.3

5.2.6b
3.3.1(F)
5.6.2(d)
4.4(b)
5.2.4(9)
3.4(a)(ii)
5.6.1(d)
5.6.2(b)
5.2

5.1(b)
2.3.2



Proximate cause

Public policy

Pure cost of protection

Pure endowment

Pure premium

Rate of mortality

Rates (life insurance)
Reduced paid-up insurance
Reinstatement

Reinsurance

Release (or Release form)
Renewable term insurance
Renewal premiums
Replacement

Reserve

Reversionary (interest/bonus)
Rider

Risk assessment

Sales illustrations

Savings

Selection against the insurer
Settlement options

Single employer (plans)
Single premium endowments
Special class risks

Standard Illustration for Universal Life
(Non-Linked) Policies
Standard risks

Standard terms

Statutory requirement (insurable interest)
Stock company

Straight life insurance
Subrogation

Sub-standard risks

Suicide exclusion

Suicide exclusion period
Sum assured

Sum insured

Surrender

Surrender value

Switching

Technical underwriting
Temporary insurance agreement
Temporary life insurance
Term insurance
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1.2(c)

5.6.2(c)(iv)

2.2.1(c)(i)

2.1.2(b)

1.3.1azF

1.3.1a(a)

1.3

4.5(b)(ii)

4.7

5.1.1(g)(iii)

5 3.3(c),5.6.3(c)
2.1.1b(a)

1.3.2b(c)(iii)

5.2.5(b)

1.3.2b(b)

4.9

3.1

5.1.1(g)(i)

5.2.6

1.1(b)

1.3.2a(c)(ii)

411

2.4(d)

2.1.2(a)

5.3.1(b)(ii)

) B 5.2.6b
5.3.1(b)(i)
5.2.2(a)
1.2.1(a)
5.1(b)
2.1.3(a)(i)
1.2(f)
5.3.1(b)(ii)
4.12
1.2.3(a)sF1
5.2.5(b)
5.2.5(b)
5.6.3
1.3.2b(c)(i)
525
5.3.15F
5.2.2(b)
2.1.1

2.1.1



Third degree burns
Third party policy
Time franchise
Title
Total disability
Traditional types of life insurance
Twisting
“Unbundled” pricing structure

Unconditional premium receipt

Underwriting

Unearned (premium)

Uninsured perils

Unit-linked long term policy

Universal life insurance

Utmost good faith

Waiting Period — in relation to Critical

IlIness Rider

Waiting period — in relation to Disability
Waiver of Premium Rider

Whole (of) life insurance

With-profit policies

Without-profit policies)

Yearly renewable term insurance
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Ji R ER 1.3.1b(a)sE1
FEAERE SR 2.1.1b(a)
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