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Ref : Mv005/10 By Fax/By E-mail
To :  Authorized Representatives of Member Companies
From :  James Wong, Chairman of Task Force on the Review of the
Code of Practice for the Administration of Insurance Agents
Date : 11 January 2010
Subject : Code of Practice for the Administration of Insurance Agents (Code)

As the revised Code will become effective on 1 March 2010, we have received enquiries from
members as to the changes involved. In this regard, we attach again our circular Mv008/07
dated 27 February 2007 which outlined the major amendments. We wish to point out that
Appeals Tribunal is now covered under clauses 49 to 56 of the new Code. Other
amendments have been made to ensure greater clarity of the Code.

In addition, further revisions have been made to Clauses 66, 68 and 69 (attached) of the
Code to be in line with Guidance Note 11 — Guidance Note Applicable to Registered Persons
Wishing to Engage/Continue to Engage in Investment-linked Long Term Insurance Business
on or after 1 March 2010. This Guidance Note corresponds with the CPD Information Sheet
and IIQAS Fact Sheet released by the Office of the Commissioner of Insurance (OCI) in
October 2009. The relevant clauses are being reviewed by OCI. Once they are endorsed
by OCI, they will be incorporated in the Code accordingly.
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THE HONG KONG FEDERATION OF INSURERS A e e
Ref : Mv008/07 By Fax/By E-mail
To . Authorized Representatives of Member Companies
From . Betty Chang, Chairperson of Task Force on the Review of the

Code of Practice for the Administration of Insurance Agents

Date : 27 February 2007
Subject :  The Code of Practice for the Administration of Insurance Agents
(Code)

At the request of the Insurance Agents Registration Board (IARB), the Code has been rewritten

with the assistance of legal counsel, Richards Butler. Major amendments include:

1.  Part D: Procedures and Part E: Fit and Proper Criteria which covered respectively
insurance agents, Responsible Officers and Technical Representatives have been revised
to cover them as “Registered Persons”;

2. The IARB is authorised to establish panels (new clause 9) to reflect the intent of the
Articles of Association of the HKFI; and

3.  The section on the Appeals Tribunal (old clauses 42 to 46) has been expanded with the
provision for interim stay (new clauses 47 to 54).

Attached is the revised draft Code with amendments highlighted. Please provide your

comments by Friday, 30 March 2007.

We plan to conduct a briefing to answer your queries and will inform you of the details in due
course.
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Proposed Amendments to Clauses 66, 68 and 69 9 of the Code of Practice for the
Administration of Insurance Agents

66. From 1 March 2010, the exemption in sub-clause (a)(i) to (ii) inclusive below will no
longer apply. From that time, Registered Persons may engage or continue to
engage in Long Term (including Linked Long Term) Business in accordance with
GN11 — Guidance Note Applicable to Registered Persons Wishing to Engage/Continue

to Engage in Investment-linked Long Term Insurance Business on or after 1 March
2010 as in force from time to time.

An individual shall be exempted from Paper V of the Qualifying Examinations if he:-

(a) was engaged in long term insurance intermediary business in Hong Kong
immediately before 1 January 2002 and has fulfilled all of the following:-

(i) has proven long term insurance experience in Hong Kong for a cumulative
period of at least seven years within the eight-year period immediately
before 1 January 2002; and

(i) has proven experience in Hong Kong in selling at least four linked long
term policies per annum and 50 linked long term policies in total within the
five-year period immediately before 1 January 2002;

or

(b) s in possession of any of the following recognized professional qualifications in |
insurance, investment or actuarial science:- i

(i) Chartered Life Underwriter (CLU) with an elective paper “HS 328
Investments” in the CLU qualifying examination successfully passed;

(i) Chartered Financial Consultant (ChFC);

(ili) Certified Financial Planner (CFP);

(iv) Fellow of the Institute of Actuaries of England (FIA);

(v) Fellow of the Faculty of Actuaries in Scotland (FFA);

(vi) Fellow of the Institute of Actuaries of Australia (FIAA);

(vii) Fellow of the Society of Actuaries of the United States of America (FSA);

(viii) Foundation Programme Examination of the Hong Kong Securities Institute
(FPE) successfully passed;

(ix) Diploma Programme Examination of the Hong Kong Securities Institute
(DPE) successfully passed;

(x) HKSI Practising Certificate of the Hong Kong Securities Institute;

(xi) HKSI Specialist Certificate of the Hong Kong Securities Institute; or
(xii) HKSI Professional Diploma in Financial Markets of the Hong Kong Securities

Institute;

or other qualifications acceptable to the Insurance Authority.




T

68.

69.

Subject always that no Registered Person shall be engaged in a class of insurance |
business other than that his Principal or his appointing insurance agent is authorized to

conduct:

(a) a Registered Person who has been exempted under clause 64(a)(i) is eligible to
be engaged in the Line of Insurance Business [only for (i) General Business or

Restricted Scope Travel Business, and (ii) Long Term (excluding Linked Long |

Term) Business] in which he has been engaged for five years within the six-year

period immediately before 1 January 2000 or has substantially been engaged |

during that five-year period;

(b) a Registered Person who has been exempted under clause 64(a)(ii) is eligible to
conduct general insurance agency business or restricted scope travel insurance
agency business;

(c) a Registered Person who has been exempted under clause 64(b)(i) to (vi) is
eligible to conduct general and long term (excluding linked long term) insurance
agency business and restricted scope travel insurance agency business;

(c) a Registered Person who has been exempted under clause 64(b)(vii) to (x)
and clause 66(b)(iv) to (vii) is eligible to conduct general, long term (excluding
linked long term) and long term (including linked long term) insurance agency
business and restricted scope travel insurance agency business;

(e) a Registered Person who is eligible to conduct long term (excluding linked long
term) insurance agency business and has been exempted under clause 66 is also
eligible to conduct long term (including linked long term) insurance agency
business;

but such Registered Persons are not eligible to conduct any additional insurance

agency business unless qualified to conduct such business under another clause of this |

Code.

An individual who has ceased to be engaged in insurance-related work in the insurance
industry in Hong Kong for two consecutive years shall pass the relevant papers of the
Qualifying Examinations before he can be re-appointed and registered as a Registered
Person, unless he has been exempted under clauses 64(b) and 66(b) as appropriate,
or_is otherwise permitted to engage in Long Term (including Linked Long Term)

Business under GN11 — Guidance Note Applicable to Registered Persons Wishing to |

Engage/Continue to Engage in Investment-linked Long Term Insurance Business on or
after 1 March 2010 as in force from time to time.

An individual who has passed the relevant papers of the Qualifying Examinations for
two consecutive years during which he has not been engaged in insurance-related
work in the insurance industry in Hong Kong, shall pass the relevant papers of the
Qualifying Examinations again before he can be appointed and registered as a
Registered Person, unless he has been exempted under clauses 64(b) and 66(b) as
appropriate, or is otherwise permitted to engage in Long Term (including Linked Long
Term) Business under GN11 — Guidance Note Applicable to Registered Persons Wishing
to Engage/Continue to Engage in Investment-linked Long Term Insurance Business on
or after 1 March 2010 as in force from time to time.
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