General Insurance Business
G9
TableG9 ClaimsPaid

Tal?lzzga Direct & Reinsurance Inward Business
Class of Business Gross Claims Paid Net Claims Paid
1999 2000 2001 2002 2003 1999 2000 2001 2002 2003
$m $m $m $m $m $m $m $m $m $
Accident & Health 20379 22421 24267 25153 23826 17238 18689 19522 22005 21088
Motor Vehicle 23264 22599 19083 16703  1,588.3 1,7004 16341 14546 12640 1,1946
Aircraft 35 24 15 38 29 2.9 0.8 0.3 16 25
Ships 478.1 450.5 487.5 451.1 601.1 195.5 261.6 230.2 231.4 369.9
GoodsIn Transit 334.6 374.6 362.1 2417 317.5 213.7 232.8 226.3 1511 240.3
Property Damage 15468 2146.6 15994 13326 16703 706.5 879.0 766.9 660.1 885.0
General Liability 3,086.2 32893 30113 28295 27315 18477 20226 19495 19169 18494
Pecuniary Lose 177.1 295.0 579.4 426.0 50.1 61.0 63.7 55.0 109.3 65.8
Non-Proportional Treaty 96.9 99.1 96.7 70.1 1111 94.5 97.3 95.6 67.9 61.9
Proportional Treaty 278.3 3135 328.1 308.4 198.3 203.4 234.8 258.7 221.9 175.9
Total 10,365.8 11,473.0 10,801.0 9,848.8  9,653.7 6,749.4 72956 69893 68247 69541
G9%
TableG9b Direct Business
Class of Business Gross Claims Paid Net Claims Paid
1999 2000 2001 2002 2003 1999 2000 2001 2002 2003
$m $m $m $m $m $m $m $m $m $n
Accident & Health 19538 2,150.8 2,2958 2,3725 22442 16533 1,7881 18777 20841  1,996.6
Motor Vehicle 2,046.0 2011.3 16809 15102  1,409.0 14334 14049 12506 11191  1,029.5
Aircraft 0.1 1.6 0.4 0.1 0.3 0.0 0.1 0.0 0.0 0.0
Ships Statutory 12.3 24.6 145 6.7 52 9.3 15.9 6.7 52 3.9
i Others 359.7 3435 376.5 351.0 496.2 107.2 183.7 155.3 162.7 281.1
Goods In Transit 248.4 283.7 260.2 194.7 198.5 144.6 172.0 154.6 1155 1334
Property Damage 8856 11,2332 948.9 675.3 720.6 281.5 423.0 319.1 272.1 242.3
General Liability :Stalutory 24364 26085 23869 23788 21482 15212 16535 15846 16818 15189
i Others 377.1 407.8 3443 2743 358.7 96.5 124.3 109.8 92.1 129.9
Pecuniary Lose 130.3 179.9 494.3 336.2 (24.9) 24.4 315 14.2 56.3 23.6
Total 8449.7 92449 88027 8,099.8  7,556.0 52714 57970 54726 55889 53592
G9c
TableG9c Reinsurance Inward Business
Class of Business Gross Claims Paid Net Claims Paid
1999 2000 2001 2002 2003 1999 2000 2001 2002 2003
$m $m $m $m $ m $m $m $m $m $
Accident & Health 84.1 91.3 130.9 142.8 138.4 70.5 80.8 74.5 116.4 112.2
Motor Vehicle 280.4 248.6 2274 160.1 179.3 267.0 229.2 204.0 144.9 165.1
Aircraft 34 0.8 11 37 26 29 0.7 0.3 16 25
Ships 106.1 824 96.5 934 99.7 79.0 62.0 68.2 63.5 84.9
Goods In Transit 86.2 90.9 101.9 47.0 119.0 69.1 60.8 71.7 35.6 106.9
Property Damage 661.2 913.4 650.5 657.3 949.7 425.0 456.0 447.8 388.0 642.7
General Liability 272.7 2730 280.1 176.4 224.6 230.0 244.8 255.1 143.0 200.6
Pecuniary Loss 46.8 115.1 85.1 89.8 75.0 36.6 32.2 40.8 53.0 422
Non-Proportional Treaty 96.9 99.1 96.7 70.1 1111 94.5 97.3 95.6 67.9 61.9
Proportional Treaty 278.3 3135 328.1 308.4 198.3 203.4 234.8 258.7 221.9 175.9
Total 19161 22281 19983  1,749.0 2,097.7 14780 14986 15167 12358 15949




