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To:  Chief Executives of all Authorized Insurers, Responsible Officers of all Licensed
Insurance Broker Companies and Responsible Officers of all Licensed Insurance
Agencies

Dear Sirs,

“Conduct in Focus” - second issue

We are pleased to inform you that the second issue of Conduct in Focus has been published
by the Insurance Authority (“IA”) today, and is now available on the IA’s website at
https://www.ia.org.hk/en/infocenter/files/Conduct In Focus English Issue2.pdf.

Conduct in Focus is a periodical publication which presents statistics and commentary on
complaints received by the 1A and examines topical regulatory issues regarding the way in
which insurance business is conducted. In this issue, we present the statistics for complaints
received by the IA for both the full calendar year 2020 and the first quarter 2021. In the
Practice section, we take a look at the regulatory issues which emerge when licensed
individual insurance agents promote insurance products in public places from temporary
booths or retail outlets. We also include a new section called “Policyholder Corner” to
provide insights to the insurance-buying public on lessons to be learned from the complaints
and regulatory issues we see.

If you have any questions concerning this circular, please e-mail licensing@ia.org.hk.

Yours faithfully,

Peter Gregoire

Head of Market Conduct (Acting)
General Counsel

Insurance Authority

c.c.  The Hong Kong Federation of Insurers
The Hong Kong Confederation of Insurance Brokers
Professional Insurance Brokers Association
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