FEFRE"E THE HONG KONG FEDERATION OF INSURERS

Ref : R01-J13401 By Fax or Email

To : Authorized Representatives, Member Companies, HKFI
Non-HKFI Insurers using HKFI's agent registration service
Insurance Agents who have appointed responsible officer/technical representatives

From : Claudia Lung, IARB Secretary
Date : 17 May 2004

Subject : The Code of Practice for the Administration of Insurance Agents —
Sixth Edition (New Code)

In view of the implementation of the New Code on 1 June 2004 and in order to
assist you with the administration of insurance agents under the requirement of the
Insurance Companies Ordinance, please note the following:

1. New Code

You could download the entire version of the New Code via icon, “What%s New?,
http://www.hkfi.org.hk.

2. New Registration and Renewal Forms

a. From now to 31 May 2004
New Registration and Renewal Forms could be downloaded via icon, “Notice
for Insurance Agents”, http://www.hkfi.org.hk.

b. Commencing 1 June 2004

Complementary to the New Code, commencing 1 June 2004, all applicants

are required to use the new Registration Forms and Renewal Forms.

Otherwise, their application may not be accepted. All the new Registration

Forms and Renewal Forms could be obtained by:

i. Downloading from our website via icon, “Download Centre’,
http://www.hkfi.org.hk;

ii. Call “"Agents Enquiry Hotline” (Tel:2861-9369) to request via fax
machine.

3. Currently Registered Persons

The IARB will post latest notice and important information regarding Registered
Person in web page: “Notice for Insurance Agents”, http://www.hkfi.org.hk, as
such, please remind all your currently registered Insurance Agents, Responsible
Officer and Technical Representatives to visit the web page frequently in order
to get the latest information.
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PART A : INTERPRETATION

Status
1. This is the Code of Practice for the Administration of Insurance Agents (the "Code")

approved by the Insurance Authority pursuant to section 67 of the Insurance Companies
Ordinance and referred to in Article 48 of the Articles of Association of The Hong Kong

Federation of Insurers.

Definitions
2. In this Code, the following words are defined

"HKFI" means ;e Hong Kamg Federation of Insurers;

"IARB" ea the ¥ Insurance Agents Registration Board
establi by the HKFI to administer the Codle pursuant
its Articles of Association;,

"Insurance Agéncy" means an insura ¢ hich is not an individual
insurance agght;

"Li f Insukance Business" Means ® \Q

ne siness; PY

b) ng Term (excluding Li LN&) Business;
d/or

Long Term (includinG Lipk g Term) Business

as defined in the InsurancéyCompanies Ordinance,

"MPF Codeé' means the Co (o) nduct for MPF Intermediaries

issued by & atory Provident Fund Schemes
Authority (*MP as amended from time to time;

o
"MPF Intermediary” @aning assigned to it by the MPF Code;

"Ordinance' ns the Insurance Companies Ordinance, Chapter 41
of the Laws of Hong Kong, as amended from time to
time;

"Principal" means an insurer to whom Part X of the Ordinance

applies or Lloyd's;
1



"Responsible Officer”

Q
S

and

"Technical Representative"

in relation to

€))

in relation

an insurance agent which is an Insurance Agency
means a person who, alone or jointly with others,
is responsible for the conduct of the insurance
agency business of such insurance agent, not being
a person who:-

ance agency business;

an insurance age an Insurance Agency
formed outside Hong\Kong means a person w

alone or joi
conduct of
businesg of rance agent carried on withi

peing a person who:-
i oJresponsible for the € , the
insupance agency busmess by the

the insurance
the insuranc p' Hong Kong;

rance agent means a person (not
surarice subagent who is classified as an
for the purpose of this Code) who
ice to a policy holder or potential policy
n“insurance matters for such insurance agent, or
s contracts of insurance in or from Hong Kong on

half of that insurance agent.

In this Code, where the context permits:-

(@)  words and expressions importing the masculine gender shall include the feminine
and neuter genders and vice versa;



(b)  words and expressions importing singular shall include the plural and vice versa;
and

(c)  words and expressions importing person(s) shall include partnership, body(ies) of
persons and corporation(s).

Application of the Ordinance
4. All words and expressions not defined in this Code shall have the meanings ascribed to
them by the Ordinance.

Conflict with the Ordinance
5. The intention is that this Code should



PART B : GENERAL PRINCIPLES
Functions of the IARB
6. The HKFI may give general directions or, in a particular case, specific directions to the
IARB as to the execution of its functions under this Code and the IARB shall comply with
such directions.

7. The IARB may:-

(@) refer complaints received by it:-

(i) concerning insurance age

to any ipal or insurance agent; and

(i) concerning Responsible O or Technical Representatives to any
Principal or the relévan§jinsurarice agent as appropriate

for investigation;

(b)  receive investigatiolyrep from any Principal o rance agent relating
to complain @ ed’'in clause 7(a);
(¢) requi y Pringipal or relevant ins @ to take disciplinary acti

comseque a complaint; Q
(d)@the appointment of insu%e s, Responsible Officef® nnical
regentatives or revoke onfi on; . &

Q eep and maintain:- % \
0] a registén of in e agents; and b

(i)  a sub-rémigter of insurance agents’ Respofisiblé Officers and Technical
Representatives
whose appointments have been confir ARB;
and °

() report to the Insurance P% e it appears to the IARB that:-
(i) an insuranceWagen Responsible Officer, Technical Representative or
Principal has b ed Part X of the Ordinance or this Code,

(i) an insurance agent is not or has ceased to be a fit and proper person to
act as such; or

(i)  a Responsible Officer or Technical Representative is not or has ceased to
be a fit and proper person to act as such.
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Guidance Notes

8. The IARB may issue Guidance Notes from time to time as to how it intends to exercise its
powers and fulfil its responsibilities under this Code. Such Guidance Notes shall not form
part of this Code.

Construction of the Code in both Official Languages

9. Sections 10B and 10C of the Interpretation and General Clauses Ordinance, Chapter 1 of
the Laws of Hong Kong, shall apply to the construgtion and interpretation of the English
language text and Chinese language text of the s if the Code was an "Ordinance"
referred to in those sections.

10. The HKFI shall have the power to det
Chinese versions and to resolve ingénsisten
Code. Any determination madedy

ganing of the Code in both English and
If any, between the two versions of the
all be conclusive and binding.

Criminal Prosecution

11. A Principal or an insurance ag fails to comply with this e or with Part X of the
Ordinance may be tq criminal prosecution section 77 of the
Ordinance.



PART C: RULES
INSURANCE AGENTS
Confirmation of the Appointment of Insurance Agents

12. A Principal shall obtain the confirmation of the IARB in accordance with this Code before
confirming the appointment of any person as its insurance agent.

iall regiSter an insurance agent as soon as

G ¥ of such agent by that Principal.

14. The registration of an insurance agen tipue only for such period, not exceeding
three years, as the IARB mayspecify. e relevant Principal may apply for

Registration of Insurance Agents
13. The IARB, on behalf of the relevant Principal,
practicable after receiving the application for fe

ber if so requested.
his, business cards if they

registered. The insurane shall disclose his re
He shall also havg '@ ration number identifj

16. When angnsura gent is the subject o en vestigation into his fitne d
act or continue acting as sur gent and his registration e
the investigation is finally dispos the TARB, the IARB ma)’ .% ause

i i

etio ether before or after of the
egistration for a perio® ceeding three

Cancellation of the Registfation surance Agents b
17. The registration of &4n insurancé agent shall be ca pen the insurance agent
ceasing to be an age the relevant Principal. The ipal shall notify the IARB

within seven days of such cessation and provide such details as the IARB may require.
Upon such notification by the Principal, th n behalf of the Principal, shall
immediately remove the insurance agent frc&h of the register relating to that
Principal.

Notification to the Insurance Aut
18. The IARB, on behalf of the relevant Prin
the registration and cancellation
such registration or cancella of
the Insurance Authority for inspéation.

, shall give the Insurance Authority details of
tration of insurance agents within seven days of
Istration and shall make the register available to

Representation of Principals by Insurance Agents
19. A person shall not act as an insurance agent for more than four Principals of whom no
more than two shall be long term insurers.

20. For the purposes of clause 19:-



(@) representation by a person of a composite insurer shall be regarded as the
representation of two Principals, one general and one long term, unless the
insurance agent's activities are restricted to either General or Long Term Business;
and

(b)  representation by a person of a group of insurance companies shall be deemed to
be one Principal if their activities are limited to either General or Long Term
Business, or two Principals if their activitiessipclude both General and Long Term
Business unless the insurance agent's adi re restricted to either General or
Long Term Business.

In this sub-clause:-

"group of companies" medns that the‘relationship between the companies is that
of "subsidiary" and "holding coMipany" or they are the subsidiaries of another
company; and

"subsidiary"
sections 2(.

din mpany" shall have t ttributed to them by
(e Companies Ordinance

-

such Pringipal pri@g to accepting an appoint to'@

e shall obtain the cons
an insurance agent for a er

" O
ses 19 and 20, if ni istered as an agent of tnek insurance

he shall register to represe rincipal(s) of the appdthti and shall
ar to be engaged in @ ine(s) of Insurance €s the appointing

Obligations of Principals in kespect of Insurance Age
23. A Principal shall ensur ach of its insurance agents:-

(@) does not, to the Principal's knowledge, y one time for more than the
maximum number of Principals allowed;
(b) s eligible to be engaged in a_Li surance Business in respect of which the

Principal is authorized tocarmon has appointed the insurance agent to
engage in; ‘ :
criteri

(©) meets the fit and prop set out in Part E of this Code;

(d) s confirmed by and registered with the IARB in accordance with this Code;
(e) is appointed as an insurance agent of the Principal in writing by an agency

agreement. The agency agreement shall require the insurance agent to comply
with Part F of this Code;



() discloses his registration number if so requested;
(g) identifies his registration number on his business cards if they are distributed;
(h)  complies with this Code;, and
(i) has registered as an MPF intermediary with the MPFA where the insurance agent is
engaged in selling or advising on Mandatory Provident Fund schemes or their
constituent or underlying funds.
Termination of the Appointment of Insurance

24. A Principal shall terminate the appointmestt of.an i
aware that such insurance agent:-

nce agent if the Principal becomes

(@)  acts at any one time for mbre than the’maximum number of Principals allowed:;

(b)  has been determine e IARB not to be fit and®groper to be an insurance
agent; or
(c) fails to comf i .

25. A Princi Nnc nts sufficient training w a

z the Ordinance and thi@;
o
Q tly undertake the dutigs,o insurance agent
i e.

Representatives
26. An insurance agent shall obtain the confirmat
before confirming the appointment of any
Representative.

its Responsible Officer or Technical

Registration of Responsible Officers nical Representatives

27. The IARB shall register a Responisi fficer or Technical Representative as soon as
practicable after receiving théjapplieation for registration of such Responsible Officer or
Technical Representative by an nce agent.

28. The registration of a Responsible Officer or Technical Representative shall continue only
for such period, not exceeding three years, as the IARB may specify. The insurance
agent may apply for re-registration of a Responsible Officer or Technical Representative
no earlier than three months before the expiration of that Responsible Officer's or
Technical Representative's registration.
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29. The IARB shall issue a registration number to a Responsible Officer or Technical
Representative once the Responsible Officer or Technical Representative is registered.
The Responsible Officer or Technical Representative shall disclose his registration humber
if so requested. He shall also have his registration number identified on his business
cards if they are distributed.

30. When a Responsible Officer or Technical Representative is the subject of a pending
investigation into his fitness and properness to 3 continue acting as a Responsible
Officer or Technical Representative and his registrationWill expire before the investigation
is finally disposed of by the IARB, the IARB maj.on g od cause being shown and at its
absolute discretion whether before or after the eXpiry of the registration grant to such
Responsible Officer or Technical Rep ve Pprovisional registration for a period not
exceeding three years.

Cancellation of the Registration Responsible Officers and Technical
Representatives
31. The registration of a Respon

presentative of the
ithin seven days of

dy requir@. Upon such notification by the
e the Responsible Officer or Tec

relatimg’to that insurance agent.

[ ‘ ’
ils of the registration % ation of
ical Representatives WitHifyseyen days of
i §Neg t

insurance agent.
cessation and
insurance a

er available

Representation of

Representatives -

33. A person shall not act as a Responsible Officer or Technical R€presentative for more than
one insurance agent.

ents by Respon cers and Technical

Obligations of Insurance Agents in res & eir Responsible Officers and
Technical Representatives °
34. An insurance agent shall ensur ha% son acting as its Responsible Officer or

Technical Representative:-

(@)  does not, to the insurance 's knowledge, act at any one time for more than
ohe insurance agent;

(b) s eligible to be engaged in a Line of Insurance Business which the insurance agent
is eligible to be engaged in;

(c) meets the fit and proper criteria for Responsible Officers and Technical
Representatives set out in Part E of this Code;
9



(d) is confirmed by and registered with the IARB in accordance with this Code;
(e) discloses his registration number if so requested;
(f) identifies his registration number on his business cards if they are distributed; and

(@) complies with this Code.

Termination of the Appointment of ble Officers or Technical

Representatives

35. An insurance agent shall terminate the ointmentef a Responsible Officer or Technical
Representative if the insurance agen es @ware that such Responsible Officer or

Technical Representative:-

(a) acts at any one time for more th ne insurance agent;

(b) has been determlned h&”IARB not to be fit and proger to be a Responsible

Officer or Tec ntative; or
(c) failsto is Code.
Training of Officers and Techn e tatives Q

shall provide to i ible Officer and each of i

Re S sufﬁcuent training wher le person receiving s x
Q shall be familiar with the re of the Ordinance and® e' nd
would thereby be etently undertake the a Responsible
Officer or Tech tative in accordan uirements of this
Code.

>
x"?



PART D : PROCEDURES

The Register
37. The IARB, on behalf of a Principal, shall keep and maintain:-

(a)  aregister of insurance agents; and

(b) a sub-register of insurance agents’ Responsible Officers and Technical
Representatives

whose appointments have been confirme
sub-register, shall be kept in a manner afd
and shall be available for inspection p
registered office of the HKFI.

RB. The register, including the
mined by the Insurance Authority
during normal working hours at the

Application for the Confirmation of Appointment and Registration of Insurance
Agents
38. The following provisions shall/apply to every application ma
j andg registration of an insu

confirmation of appo, c :
(@) therele * shall be responsible @ ing the application;
(b) t plication shall be made in suc nne d form as may be prescri@
the TARB from time to time; O
o
ointing Principal e releyant or proposed insu c%nt shall
provide to the IARB such information relevant, to ¢h % on as the

a

ARB may require; x
(d) the IARB shall nét\be réquired to consider an ap i nless it is made in the
prescribed nd fofm, is complete and i =Ct of which the information

requested has

to the IARB for the

(e) an appointing Principal who become f any changes in the material
circumstances of an insurance agen ed insurance agent who is the
subject of a pending application shall @i

and

o
(f an insurance agent or (proposedyifisurance agent who is the subject of an
application shall satisfy t hat he is fit and proper to act as such and,
unless the IARB is so satisfiedpit shall not confirm the appointment of that person

as an insurance agent b appointing Principal and register that person as the
insurance agent of the appointing Principal.

Matters Relevant to Fitness and Properness of Insurance Agents and Complaints
against Insurance Agents
39. The following shall apply if the IARB becomes aware of any matter which may render an
insurance agent not fit and proper to act or continue acting as such or receives a
11



complaint concerning an insurance agent:-

(@)

(b)

(c)

(d)

Q)

9)

the IARB may refer the matter or the complaint to any Principal or insurance agent
for investigation;

the Principal shall diligently and expeditiously investigate the matter or the
circumstances of the complaint and, on request by the IARB, report the progress
and the findings (if any) of the investigation within 14 days of the date of referral
or such further period as may be specified e IARB. In consequence of such

report, the IARB may request the Princip& onduct further inquiries;

if the IARB considers that it is lik sCiplinary action if the matter or the
complaint is proven, the IARB,'s e the insurance agent to whom the
matter relates or the subje aint and any Principal who is likely to be
adversely affected by su with” an opportunity to make representations in
such manner and for considers appropriate and within 14 days or

such further period a i d the IARB shall consider
such representations;

matter or the complai
reported and that all

difdl proper to act or continue acti
e complaint is proveh, it m uire a Principal to t.ake

%@ a Principal to:- ® \&\
of its insurance agents;

d ok terminate the appointment©

disciplinary action may in

0] issue a r

(i)  sus insurance agents; or

(iif)  take or refrain from taking such other action &s the IARB thinks fit;
s been terminated in these

an insurance agent whose appoifitie
circumstances will be barred fro istration as an insurance agent, a
i

Responsible Officer or Technical ve for a specified period;

when requiring disciplinaky action cting any Principal or insurance agent, the
IARB shall also serve jon cipal and insurance agent a notification of that
requirement together with a ement specifying the grounds thereof; and

if a Principal fails to comply with a requirement to take disciplinary action, the

IARB may impose a further requirement and report such failure to the Insurance
Authority.

12



Application for the Confirmation of Appointment and Registration of Responsible

Officers and Technical Representatives

40. The following provisions shall apply to every application made to the IARB for the
confirmation of appointment and registration of a Responsible Officer or Technical
Representative:-

(@)  the insurance agent shall be responsible for submitting the application;

(b)  the application shall be made in such ma nd form as may be prescribed by
the IARB from time to time;

(c)  the appointing insurance agent a
or Technical Representative sh
relevant to the application aggthe IAR

e re t or proposed Responsible Officer
he TARB such additional information
require;

(d)  the IARB shall not be required toJeénsider an application unless it is made in the
prescribed manner an is complete and in res of which the information
requested has been proyite full;

of\any changes in the mat
resentative or a proposed
o is the subject of a pe
anges; and

a Responsible Officer or Techn entative or a propos% ibIe
[ e who is the subject of an appl& satisfy
she

the IARB that he is fit RB is so

o act as such and, Ul
atisfied, it shall not €onfirm appointment of that Responsible
Officer or Technic ntative by the appointing ins nt and register
e
agent.

that person as sible Officer or T ical sentative of the
appointing i

Matters Relevant to Fitness and Properness of Responsible Officers and Technical
Representatives of Insurance Agents and Co [ gainst Responsible Officers
and Technical Representatives of Insurance
41. The following shall apply if the IARB beco & of any matter which may render a
Responsible Officer or Technical Repsese an insurance agent not fit and proper
mplaint concerning a Responsible Officer
gent:-

to act or continue acting as such or regeives
or Technical Representative of a‘ ins:fa :
(a) the IARB may refer the m or the complaint to the insurance agent or any

Principal as appropriate investigation;

13



(b) the insurance agent or any Principal as appropriate shall diligently and
expeditiously investigate the matter or the circumstances of the complaint and, on
request by the IARB, report the progress and the findings (if any) of the
investigation within 14 days of the date of referral or such further period as may
be specified by the IARB. In consequence of such report, the IARB may request
the insurance agent or the Principal to conduct further inquiries;

(c)  if the IARB considers that it is likely to take disciplinary action if the matter or the
complaint is proven, the IARB shall providesthe Responsible Officer or Technical
' subject of the complaint and the

insurance agent and/or any Principal wholis to be adversely affected by such
action with an opportunity to m : ions in such manner and form as
the IARB considers appropriate,a i ays or such further period as may

(d)  when the IARB considers that a tters relevant to the matter or the complaint
have been fully an isfactorily investigated reported and that all
representations concer

fihue acting as such or th int is proven, it may req
i action;

ahce agent and/or a Princi@
le” Officer or Technical R@p se;
appointment of Rﬁs@fﬁcer or
3 ; OF
(iii) p/taking such other acti SBB thinks fit;

a Responsible or Technical Representative appointment has been
terminated in these circumstances will be barred from#registration as an insurance

(f when requiring disciplinary action aff; ap‘insurance agent, Responsible Officer
or Technical Representative, ﬂ'ne also serve on that insurance agent,
Responsible Officer and Teghni sentative concerned a notification of that
requirement together with a state specifying the grounds thereof; and

(g) if an insurance agent apd/o rincipal fails to comply with a requirement to take
disciplinary action, the may impose a further requirement and report such
failure to the relevant Principal (if appropriate) and the Insurance Authority.

Appeals
42. There shall be an Appeals Tribunal who shall determine appeals against decisions of the
IARB made under this Code, and its decisions shall be final.

14



43.

44,

45.

46.

The members of the Appeals Tribunal shall be persons (not being members of the IARB)
nominated by the HKFI and confirmed by the Insurance Authority.

Any person adversely affected by a decision of the IARB made under this Code may
appeal to the Appeals Tribunal but that decision shall take effect immediately
notwithstanding that an appeal has or may be made.

The Appeals Tribunal may determine its own procedures but otherwise an appeal shall be
conducted and determined in accordance with th eals Trbunal Proceedings Rules, as
amended from time to time.

On determining an appeal the Appeals Tiunal m
being appealed or substitute thereof glc er
the IARB, as it thinks fit.

nfirm, vary or reverse the decision
cision, consistent with the powers of

Reports to the Insurance Authority

47.

The IARB may report any
complaint, the relevant Princi
required, to the Ins

S concering a complai
insurance agent's report

the investigation of the
the disciplinary action
idual members of the
such disclosure in g6

IARB shall incur a 0 any person concer i
faith. & Q



PART E : FIT AND PROPER CRITERIA

Fitness and Properness of Insurance Agents, Responsible Officers and Technical
Representatives
48. (a) Before determining pursuant to clauses 24(b) and 38(f) or 35(b) and 40(f) that a

(b) if, following such consideration, the IAR
proper to act or continue acting ag’an,ins
Technical Representative, the IA
shall provide the Insurance Au
its opinion. The TARB shall gife t

Matters Relevant to Fitnhess a erness of Insurance

person is not fit and proper to act or continue acting as an insurance agent, a
Responsible Officer or Technical Representative, the IARB shall provide that person
with an opportunity to make representations in such manner and form as the IARB
considers appropriate and shall consider such sep

esentations; and

atisfied that a person is fit and

pce agent, a Responsible Officer or
€ the registration of such person and
ritten report specifying the grounds for
erson a copy of its report.

nts

49. In considering whether a peggonis fit and proper to act oMcontinue acting as an

insurance agent, the 24

(a)

(b)

(d)

(e)

(f)

(9)
(h)

all\take into account:-

whethe a has ever been dec t or been a controller, a
dire n offiér or a senior manage orporation that has b%
i ent;

whethér the person has acquired nal or other qualiﬁcationg rate
i proposed responsibi or responsibilities as an insura@
o
whether the person convicted of any ¢ a nce which may
affect his fitness, i roperness to act as an j agent or been

found guilty of
belonged;

y a professional b 0 e belongs or has

whether the person has failed to conduct insurance agency business in a manner
complying with clauses 71 to 79 (Part F-Mini Requirements of Model Agency

Agreement) of this Code and/or the r% e HKFI;
mp

whether the person is found not lied with or is in breach of this Code

and/or the rules of the HKEI; x

whether the person possessesthe qualifications specified in clauses 52 to 65
(Minimum Qualifications, for ons Acting as Insurance Agents);

such other matters as the IARB considers relevant in the circumstances;
whether the person has registered as an MPF intermediary with the MPFA where

the person is engaged in selling or advising on Mandatory Provident Fund schemes
or their constituent or underlying funds;

16



(i) if the person is also an MPF intermediary, whether the person is found not to have
complied with or is in breach of the MPF Code; and

() in case where the person is a company, partnership or sole proprietorship, whether
the person has taken adequate measures to ensure that each of its directors and
employees, as appropriate:-

(i) has registered as an MPF intermediary with the MPFA; and

(i)  complies with the requirements ied in the MPF Code

selling or advising on Mandatory

Provident Fund schemes or thei uent ‘or underlying funds.

50. The IARB may consider a per: fit arid proper to act or continue acting as an
insurance agent if:-

(a)  his appointment as an ihglrafiCe agent was terminated b Principal pursuant to a

requirement i by IARB or the Insura
in the

IARB, by his words of action as manifested a material
lack dersta ing of the duties and ®thical résponsibilities of an ins

51. T EQ consider a person not roper to act or contimﬁ@s an
if:-
° \4

ts appointed Respon any of its Technical esentatives would not
be considered fit t act as an insurance a i applied as an
individual; or j

(b) any of its contr r directors would not be consi fit and proper to act as
an insurance agent if he applied as,an individual{ For the purpose of this
sub-clause, the requirements specifie a 52(b) to (d) and 65 are not

applicable to any controller or director b n insurance agent, a Responsible
Officer or Technical Representative.

ing nsurance Agents
iv must fulfill before he may be considered by
Insurance agent are that:-

Minimum Qualifications for Persons A
52. The minimum qualifications tha i
the IARB to be fit and properito

(@)  he has attained the age : and

(b)  heis a Hong Kong Permanent Resident or Hong Kong Resident whose employment
visa conditions, if any, do not restrict him from acting as an insurance agent; and
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(c) he has completed education to a level of Form 5 or equivalent unless he was
engaged in the insurance intermediary business in Hong Kong immediately before
1 January 2000 and has not since ceased to be engaged in insurance-related work
in the insurance industry in Hong Kong for two consecutive years; and

(d) he has successfully passed the relevant papers of the Insurance Intermediaries
Qualifying Examination recognized by the Insurance Authority ("the Qualifying
Examination™) unless he has been exempted under the criteria specified in clauses
55 and 56 as appropriate.

53. The Qualifying Examination consists of the

(@)  compulsory paper - Principles

(b)  qualifying paper - Generaldns ce;
(c) qualifying paper - Lon Insurance; and
(d) qualifying pa estipent-linked Long Term

ance agent shall be efigagedh a‘class of insurance business
his Prjfcipal is authorized 4o @arry on, an insurance agent,

y eligible to be engaged in ‘a%ine

ed the Qualifying Exami n

rinciples and Practice of Ins , an

the eral Insurance pape g Term
Business and Long T& luding Linked
is,required to pass, in ionte, the compulsory
vestment-linked Long T ance papers for

55. indivi mpted from papers (a), (b) a as appropriate of the
Qualifying Examination if he:-

(a) was engaged in the insurance inter a ness in Hong Kong immediately
before 1 January 2000 and is in possgssi ne of the following:-

[
(i) proven relevant e
cumulative period

insurance business in Hong Kong for a
ast five years within the six-year period

immediately bef uary 2000; or
(ii)  the Certificate ficiency in General Insurance Studies issued by the
HKFI;

or

18



(b)  is in possession of any of the following recognized professional qualifications in
insurance or actuarial science:-

() Associate or Fellow of the Chartered Insurance Institute (ACII/FCII);

(i) Senior Associate or Fellow of the Australian and New Zealand Institute
of Insurance and Finance [ANZIIF (Snr Assoc) / ANZIIF (Fellow)];

(i)  Fellow of the Life Management I e (FLMI);

(iv)  Chartered Life Underwriter

(v)  Chartered Property Casu riter (CPCU);

(vi)  Hong Kong Dipldma“ip, Insurance Studies of the Insurance Institute of
Hong Kong;

(vii))  Fellow of th%

(viii)
( Fellow of the Society of Actliarie he United States of émer@A 4

@i
er qualifications ac le t Insurance Authority. &\,
o
6 @ idual shall be exemp om r (d) of the Qualifyin ann if he:-

(@) was engaged if\long insurance interm
immediately béfore\l January 2002 and has fulfi

s in Hong Kong
f the following:-

0] has proven long term insurance experience in Hong Kong for a
cumulative period of at least nYears within the eight-year period
immediately before 1 Janua 0

(i) has proven experier‘e i

term policies perann
the five-year pefiod imm
or ﬁl 5

(b) is in possession of any e following recognized professional qualifications in
insurance, investment or actuarial science:-

ong in selling at least four linked long
linked long term policies in total within
jdtely before 1 January 2002;

Q)] Chartered Life Underwriter (CLU) with an elective paper "HS 328
Investments" in the CLU qualifying examination successfully passed;

(i)  Chartered Financial Consultant (ChFC);
19



59.

60.

(iii)  Certified Financial Planner (CFP);
(iv)  Fellow of the Institute of Actuaries of England (FIA);
(v) Fellow of the Faculty of Actuaries in Scotland (FFA);

(vi)  Fellow of the Institute of Actuaries of Australia (FIAA);

(vii)  Fellow of the Society of Actuarié United States of America (FSA);

(viii) of the Hong Kong Securities
(ix) ination of the Hong Kong Securities Institute
x) ities Institute; or

(xi)

qualifigations acceptable to the I ¢ Authority. 9
. Subject always that'no insurance agent ghall be ged in a class of insuran iness
an that his Principal is authorize on, an insurance agen? een
. i)i eligi

h
to be engaged in the |bi %surance
xcluding Linked Long®TermW\Busihess only]

ediately before

exempted under clause 55 (a)(ii) is eligible to carry on gener.
only.

insurance agency business

& ged in a class of insurance business

Iy on, an insurance agent who has been
e to carry on both general and long term
(excluding linked long term) insiiran business; and an insurance agent who has
been exempted under clause\5 to (x) and clause 56 (b)(iv) to (vii) is eligible to
carry on both general and g (including linked long term) insurance agency
business.

Subject always that no insurance agent sha
other than that his Principal is authcgize
exempted under clause 55 (b)(i) to (Vi)

Subject always that no insurance agent shall be engaged in a class of insurance business
other than that his Principal is authorized to carry on, an insurance agent who is eligible
to carry on long term (excluding linked long term) insurance agency business and has
been exempted under clause 56 is also eligible to carry on long term (including linked
long term) insurance agency business.
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61. An insurance agent in the insurance intermediary business in Hong Kong immediately
before 1 January 2000 shall, unless exempted under clause 55, pass the Qualifying
Examination in respect of papers (a), (b) and (c) as appropriate on or before 31
December 2001 or the expiration of the validity of his registration effected in 1999,
whichever is later.

62. Subject always that no insurance agent shall be engaged in a class of insurance business
other than that his Principal is authorized to % 0N, an insurance agent who was
engaged in long term insurance intermediary b Hong Kong immediately before 1

63. An insurance agent who has 0 be‘engaged in insurance-related work in the
insurance industry in Hong Kong for tw
of the Qualifying Examinati ore he can be re-appoi as an insurance agent,
unless he has been exempted \widefiClauses 55 (b) and 56 (b) as\appropriate.

64. An individual, whéjhas passed the Qualifying Examipatio\for two consecutive vy
during which been engaged in ing elated work in the insurance

industry in Jhall pass the relevan > Qualifying Examination
s he has been exempted er

and 56 (b) as appropriate o
cefagent shall comply the regtiirements of the Conti% ofessional

)pment Programme in s and form as spe iﬁ&j\ nsurance

Insurance Agent which i

66. Subject always that gfo inslrance’agent shall be engag lass of insurance business
other than that his/its al is authorized to carry on, aMjinsdrance agent which is an
Insurance Agency is only eligible to be engaged in the Line af Insurance Business which
its Responsible Officer is eligible to be engage

% onsible Officers and Technical

67. In considering whether a pers E proper to act or continue acting as a
Responsible Officer or TechnicalReprese e, the IARB shall take into account whether
that person is fit to act as\a ral insurance agent (for the relevant or proposed
Responsible Officer or Technical esentative intending to be engaged in general
insurance agency business), lo rm (excluding linked long term) insurance agent [for
the relevant or proposed Responsible Officer or Technical Representative intending to be
engaged in long term (excluding linked long term) insurance agency business] or long
term (including linked long term) insurance agent [for the relevant or proposed
Responsible Officer or Technical Representative intending to be engaged in long term
(including linked long term) insurance agency business] if he applied as an individual. In
this connection, the provision in clauses 49, 52 to 65 may, as appropriate, apply to the
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relevant or proposed Responsible Officer or Technical Representative as if he were an
insurance agent.

68. The IARB may consider a person not fit and proper to act or continue acting as a
Responsible Officer or Technical Representative if:-

@)

(b)

Other Matters Relating to the Eli
and Technical Representatives

his appointment as a Responsible Officer or Technical Representative was
terminated by an insurance agent pursuant to a requirement imposed by the IARB
or the Insurance Authority; or

in the opinion of the IARB, by his word @ s, he has manifested a material
lack of understanding of the dutiés and ethigél responsibilities of a Responsible
Officer or Technical Represent

69. A Technical Representative i eligible to be engaged in

which the insurance agent appopifiti

S
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PART F : MINIMUM REQUIREMENTS OF MODEL AGENCY AGREEMENT

70. A Principal is required to appoint an insurance agent under a written agency agreement
that meets the minimum requirements of a model agency agreement adopted by the
HKFL. The HKFI will from time to time publish a model agency agreement. The
minimum requirements of this model agency agreement will be the inclusion of the
Conduct of Insurance Agents as follows for general insurance business and for long term
insurance business.

siness
good faith and with integrity.

Conduct of Insurance Agents for General Ins
71. An insurance agent shall at all times condu

72. In the event of a complaint concernin of an insurance agent, the agent shall
ncerned to establish the facts. The
in the first instance refer the complaint to
is still dissatisfied he may refer the matter to

ing o
ies witt

(b) IS registration number/”if* so ested and identify his r@at

numbek on his business cards if t istributed; ®
give advice only on tho in which he is co DQK@( with or
hi

complainant should be informed
the relevant Principal. If the complain
the IARB.

73. An insurance agent skb

(a) identify dn insurance agent a behalf of the Principal(s) he

any person;

incipal(s) when necess

( explain the cowv d Dy each policy rec en ensure that the

prospective pali derstands what he i

(e) explain the specific

with other types of policies; v

(f) treat all information supplied by the &\ e policy holder as confidential and
disclose such information onl‘ to rinCipal(s) to which the business is being
offered;

Ifferences to which, he is referring’when making comparisons

(g)  not make inaccurate ofr m Xtements about any Principals or their policies,

(h)  not impose any charge in addition to the policy premium without disclosing the
amount and purpose of such charge to the policy holder before the binding of the
policy; and
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(i) not pay any part of any commission or discount allowed to the agent to any
director, partner or employee of any insured as an inducement to place the
business with the Principal unless prior agreement and approval of the insured is
received in writing.

74. In assisting a prospective policy holder to complete the proposal or application form, an
insurance agent shall:-

(@) not influence the prospective policy holdergand make it clear that the answers or

(b) explain the consequences of fréu éclosure and inaccuracies to the
prospective policy holder and i ion to the relevant statements in the
proposal form.

e may refer the matter 0

o
If 6F tmal(s) he

his registration

nt acting on beh
ance policies with an

number on hig busifess cards if they are distrib

(© make every reasonable effort to ensure that the policy” proposed is suitable to the
needs and resources of the prospectiv j der as disclosed to the insurance

agent; x
(d) give advice only on those rnatt i ich he is competent to deal with or
) when necessary;

otherwise seek advice from,his g
(e) explain the cover affor each policy recommended to ensure that the

prospective policy holdér un ands what he is buying;

(F) explain the specific differences to which he is referring when making comparisons
with other types of policies or forms of investment;

(g9) treat all information supplied by the prospective policy holder as confidential and
disclose such information only to the Principal(s) to which the business is being
offered;
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(h)

(i)

$)

(k)

(0

78.

not make inaccurate or misleading statements about any Principals or their policies,
or any other intermediaries;

not impose any charge in addition to the policy premium without disclosing the
amount and purpose of such charge to the policy holder before the binding of the

policy;

not make inaccurate or misleading staten
insured to replace existing long term ins
the insured's disadvantage;

nts or comparisons to induce an

not pay or offer to pay any re jum, commission or other incentive not
specified in the policy as a
policy holder; and

comply with the requ ts as specified in the MP,
in selling or advising or\Mandatory Provident Fund sche

the prospective poli¢y hold d make it clear that the sJor
nts given are the latter's onsibility; and ® X’

explain the consequenc , non-disclosure and®i &‘i s to the
prospective policy holdér and his attention to the a&l't ents in the
proposal form.

to |

79. When selling policiesgtelat g term business, an @gent shall:-
(@) explain the long term nature of the, policy and the consequences of early

(b)

(d)

(e)

discontinuance and/or surrender;

where a policy offers participation iry préfits; ‘or is investment-linked, explain the
specific difference between gyara projected benefits;

where projected benefitd are Na ed, explain the assumptions on which the
illustrations are based} in g'any future bonus or dividend declaration, and that
projected benefits are ot g teed;

in the case of participating (with-profit) business, explain that any bonuses or
dividends declared in the future may be lower or higher than those currently
quoted and that past performance may not be a guide to future performance;

in the case of linked long term business, explain that unit value and the value of
the policy holder's benefits may fluctuate;
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® unless specifically authorized by a Principal, use only such sales proposals and
illustrative figures that are supplied by the Principal and shall use the whole
illustration in respect of the policy being discussed, and no other, and shall not add
to it or select only the most favourable aspects of it; and

() if he is authorized by a Principal to prepare certain illustrations himself, prepare
them using only the assumptions authorized by the Principal.

S
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Guidance Note issued on 17 May 1999

GUIDELINES ON MISCONDUCT

The Code of Practice for the Administration of Insurance Agents (the Code) specifies that the
Insurance Agents Registration Board (IARB) may issue Guidance Notes from time to time as to
how it intends to exercise its powers and fulfil its responsibilities under the Code. This Guidance
Note is intended to help both insurers and insurance agents comply with the Code and in particular
Part F of the Code. The phrase “in good faith and with integrity” used in this Part cannot have a
fully defined meaning, however, it is clear that it is in the best interests of customers, insurance
agents and Principals to set out, from time to time, cerla idelines which if followed, provide
comfort to all concerned that all possible steps are b % to conduct business in good faith

odelby either a Principal/an insurance agent

and with integrity.

Failure to comply may constitute a breach

adversely affected
blank forms. In

k forms or sign an ents pélating to the policy beforgythe

. ) c
ed and any alteratiopasholile be initialled by the customers.
rancelagent selling a life a u%l cy shall ensure that tg@ed
D)

is completed

° \«

ach policy with compléta o@and objectivity.
(%l and fair disclosure
ing an existing policy. In

lete the CPD form as
time and bring the content

selling a life assuran y, insurance agents must du
prescribed by the Hong Kong Federation of Insurers from time
to the attention of the customer.

3. Principals must establish control procedun& nitor insurance agents’

compliance with the Code
o
Principals will take all necessa e sptisfy themselves that insurance agents are

complying with the Code and, wi ulgdnce Notes issued (as required by Part C). The
IARB recognizes that individual, circumstafices may arise where it is impracticable or unhelpful
to the customer to adhere rigi Code or the Guidance Notes but the IARB will expect
a principal to be able to demon that sufficient check and control exist to ensure that
exceptions are rare and fully documented.

When dealing with complaints the IARB may ask a Principal to provide details of the
monitoring and control systems in place to ensure the Guidance Notes are not breached.
Principals should note that the IARB may report to the Insurance Authority under Part B if it
believes that adequate controls are not in place.
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Guidance Note issued on 1 June 1999

GUIDELINES ON HANDLING OF PREMIUMS

The Code of Practice for the Administration of Insurance Agents (the Code) specifies that the
Insurance Agents Registration Board (IARB) may issue Guidance Notes from time to time as to
how it intends to exercise its powers and fulfil its responsibilities under the Code. This Guidance
Notes intended to help both insurers and insurance agents comply with the Code and in particular
Part F of the Code which stipulates that an insurance all at all times conduct business in
good faith and with integrity.

Failure to comply may constitute a breach of t ode)by either a Principal/an insurance agent
under Part C or an insurance agent unde F.

Handling of Premiums

D hangied by the IARB relate to“nisa riation or mishandling
10 pay their premiums ipa Vatigty ays including cash, credi
t is up to the Principal which methods are accep
are recommended: &
. . o
in fav@ur of the Principal or \O
@ ard/ direct deposit/ ba

Any other method of payment@r cre ities extended to a

More than one third of co
of premium. Customers‘w

o
rom the customers’ accolint tézipal.

nt e subject to clear

rules set out by the Pri | design ers” money with agents’

personal funds.

&
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Guidance Note issued on 1 August 2000

GUIDELINES ON THE EFFECTIVE DATE OF
REGISTRATION OF INSURANCE AGENTS, RESPONSIBLE
OFFICERS AND TECHNICAL REPRESENTATIVES

The Code of Practice for the Administration of Insurance Agents (the Code) specifies that the
Insurance Agents Registration Board (IARB) may issue Guidance Notes from time to time as to

how it intends to exercise its powers and fulfil its respénsibiliies under the Code. This Guidance
Noteis intended to help both insurers and insurance‘agen

Part C of the Code which stipulates that the appdintment @ urance agents, Responsible Officers

ply with the Code and in particular

and Technical Representatives shall be confi ccondance with the Code.

No prospective or current insurance agernts, t esponsible Officers or Technical Representatives

shall hold themselves out as engagifiguin, the insurance agency busings§ relating to a Principal

before the IARB confirms their relevagtregistrations in writing by way of & Notice of Confirmation

@ ay be an offence under se \
5”an insurance agent of a Prifeipal

of Registration.

A prospective or cufsent ins e agent must take note

77 of the Insur: ahies Ordinance to hold e

shall act or hold himself n
painting Principal before th. atespecified
. 1. Any breach may rsnd&;{%son liable
ection 77 of the Insuranc m% dinance.

er or Technical Reprg§entati n insurance agent

C

reach of the Code to ho out as the Responsible

Officer or Technical Representa of such insurance agent before

Therefore, no person shall be a Responsible Officer ofliec | Representative of any prospective
appointing insurance agent before the date specifie IARB in the Aotice of Confirmation of
Registration. Any breach may affect the fitnesssa perness of the Responsible Officer,

Technical Representative or insurance agentgco

\ S
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Revised on 13 June 2005

Guidance Note issued on 30 November 2004

GUIDANCE NOTE ON COMPLIANCE WITH THE REQUIREMENTS OF
THE CONTINUING PROFESSIONAL DEVELOPMENT (CPD) PROGRAMME

1. Background
The Code of Practice for the Administration of Insurgfice Agépts (the Code) specifies that the
uidance Notes from time to time as to
ponisibilities under the Code. This

Insurance Agents Registration Board (IARB) may is
Guidance Note aims to assist insurance ag ith the annual CPD requirements.

Part E of the Code under “Miningum Qualifications for Persons Acting as Insurance Agents”
stipulates:
individual must fulfill befo considered by the
S an insurance agent.

shall comply with the CP ire in such manner and

surance Authornity (IA) Q
3 rerequiredtoearn 5 10'non-core credits every fear s
e CPD Programme on uary 2002 up to 31 July 2005; a
i e required to earn 10 CPD haurs yedr. Any
wi a icufar year cannot rriéd fo d to any

aving complied with tlie CRD r ments under the
Persons Acting as Insurance Agen s qualified for maintaining
12 months if:

his registration status for an

(i) The insurance agent completes all 5 core an on credits for each assessment
year within a 12-month period for the entire g period up to 31 July 2005; and

all 10 CPD hours for the assessment

(if) From 1 August 2005, the insurance ?en le
31 every year thereafter.

year within a 12-month period endi

All newly registered insurance agen ing those who were not registered as insurance
agents or brokers within the two ygars or mgre immediately prior to their registration), whose
registration has been confirmed afteg 31 July 2004, shall refer to section 4 below.

3. CPD Assessment
In the spirit of encouraging compliance with the CPD requirements, the following shall apply:

(a) Foreasy administration, calendar month shall be used as the basis for calculating CPD
requirements irrespective of the day of the month on which registration of an insurance
agent takes place (i.e. regardless of whether an insurance agent is registered on, say, 1

IARB-GN7 (updated 13 June 2005)
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January or 31 January, January shall be used for calculation of his CPD credits/hours.)

(b) If the registration of an insurance agent has been cancelled for less than 6 consecutive
calendar months, such insurance agent shall be required to fulfiil the CPD requirements
for the entire 12-month assessment period, including the period of cancellation, which
shall be reported as follows:

(i) on the next succeeding assessment date (if both the cancellation date and the
re-registration date fall within the same 12-month assessment period) (see
example 1 in Annex 1 attached); or

(i)  at the time of re-registration (if the re-registfalipn date falls in the next 12-month
assessment period) (see example 2 in A tached).

(c) Ifthe registration of an insurance agent hag bee elled for a period of 6 consecutive
calendar months or more, such insurangé agent sRal’not be required to earn any CPD
hours before re-registration, provide ingurance agent shall not be registered as
an insurance broker during such pehi i
report his CPD hours from th
succeeding assessment date. Please s
required.

istration on a pro rata basis by the next
attached Annex 2 for the pro rata CPD hours
{For ease of calculationya : ower integer.)

4,
(a)

en confirmed after 31 jul

rance agent was first registere
non-core credits on % Jul % .
0°rata credits required; or

. by using the same exa (Ne, he
dits (for the 11-month Peri 1 July
u 05to

should report 4 core and

2005) plus 10 CPD h for 2-month period from 1 &' 31 July
2006)).

However, to insu agents the flexibil the activities to
comply wi requirements, they may report49 CBD hours for the entire

23-month registrati

Please see the attached Annex 3 for the pro ditspequired for the period up to 31
July 2005, if used, or attached Annex 4 for th% PD hours required for the whole

period.

period.

2005, may choose either to r:

(i) Onaprorata basison31 iately after his registration (e.g. if an insurance
agent was first registefied in mber 2005, he would report 9 CPD hours on 31
July 2006). Please see ttached Annex 2 for the pro rata CPD hours required;
or

(i} In the next assessment year also on a pro rata basis (e.g., by using the same
example above, he may report his CPD hours on 31 July 2007, i.e. 19 CPD hours for
this 23-month registration period). Please see the attached Annex 4 for the pro rata
CPD hours required.

(b) A newly registered insurance a v? istration has been confirmed after 31 July
immedi

IARB-GN7 (updated 13 June 2005)




5. sessment for Professionall lified Insurance Agents

For insurance agents who are qualified pursuant to “List of specified qualifications” of the CPD
Information Sheet published by the IA, which specifies that, inter alia, they are considered to
have satisfied the non-core credits requirements if they have satisfied the CPD requirements
specified by the institutes granting their qualifications. Nonetheless, they are still required to
comply with the core credits requirements to earn 5 core credits every year up to 31 July 2005.
(Please refer to sections 3 and 4 above for assessment details.)

From 1 August 2005, holders of such qualifications are @ red to have satisfied the 10 CPD

hours requirement if (a) the institutes granting dlifications have a specific CPD
programme for holders of such qualifications; 3 & satisfied the CPD requirements
specified by the institutes granting such qualifications. ce of holding such qualifications/
titles should be submitted by the insuranc RB upon request. They should also
be able to produce documentary proofgthat compliafice with the respective institute’s CPD

ifications/titles.

Q)]
(i)
(i)

ividual insurance ageifts to:
the appointing insurer

. . )
and
. all other appofn s) by providing each o m
copy of la Form;
- By responsi :
in instrer responsible for re ng credits/hours;
ppointing insurer(s) by providingigach/of them with a signed
Declaration Form;

- By technical representatives (TRs) pointing insurance agent.

(iv) retain their proof of compliance with CP ents (including Declaration
Forms and evidence/record of attendanm
assessment date. The original proof 4f compliance with CPD requirements shouid
be produced as and when require RB.

(b) Responsibilities of insurance a have appointed TRs:
(i) dispatch copies of Declaration.For all of their TRs;
(i) arrange sufficient CPIR training for their TRs, if necessary;
a

(iii) issue evidence/recor: nce to prove a TR who has attained a course
sponsored by the insura ent with the number of CPD credits/ hours and type
of credits printed on evidence/record of attendance;

(iv) monitor the compliance of their TRs with the CPD requirements;

(v) collect Declarations Forms from their TRs by 14 August;

(vi) file the Annual Return to the IARB and report on those who fail to achieve the CPD
credits/hours by 15 September; and

(vit) offer help to their TRs in maintaining proof of compliance with CPD requirements,

IARB-GN7 (updated 13 June 2005)
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(c) Responsibilities of all insurers:

(i) dispatch copies of Declaration Form to all of their insurance agents and responsible
officers of insurance agencies;

(i) obtain confirmation from all their insurance agents and responsible officers of
insurance agencies as to who would be responsible for reporting their CPD
credits/hours by 14 August;

(i) arrange sufficient CPD training for their insurance agents and responsible officers

of insurance agencies, if necessary;
(iv) issue evidence/record of attendance to pre%& @finsurance agent or a responsible
officer of insurance agency who has a purse sponsored by the insurer
and

with the number of CPD credits bype of credits printed on the

evidence/record of attendance;
(v) monitor the compliance of thei
insurance agencies with th

{vi) eir insurance agents and responsible officers of
esponsibie for reporting
T responsible for
(vii) se insurers responsible
ho fail to achieve the CP
ell); and
(viti)

heir insurance agen d nsible officers of insurance a I
aintaining proof of complianggé with CPDiwéquirements. PS 6
e ac ils to meet the D.r u }s, his
edhby the IARB. Under such ci %s, the IARB
; int from the
be required to

is confirmation of r
complete all outstandin

gtion in reporting his CPD
hours, his confirmation of registration shall be revokéehfo, onths as a starting point by the
IARB. Such insurance agent shall be required toco te alfoutstanding CPD hours at the
time of re-registration.

8. Transitional Period o
Please refer to revised Guidance No or% pplicable to the Transitional Period.
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Annex 1
EXAMPLES OF CALCULATION OF CPD HOURS

Exampile 1

Registration date: 1 January 2004

(assuming insurance agent has complied with the CPD requirements on 31 July 2005)
De-registration date: 1 April 2006

Re-registration date: 1 June 2006 (less than 6 months from the de-registration date)

Time to report CPD hours: 31 July 2006

Total number of months for report of CPD hours: August 2005 to 31 July 2006)
CPD hours to be reported: 10

Example 2

Registration date: 1 January 2004

(assuming insurance agent has compifed the €PD requirements on 31 July 2005)
De-registration date: 1 June 2006

Re-registration date: 1 October less than 6 months from the de-registration date)
Time to report CPD hours: 1 006
Total number of months fammegort of CPD hours: 12 (from 1 0 31 July 2006)

CPD hours to be repo

IARB-GN7 (updated 13 June 2005)




Annex 2

Effective 1 August 2005: Number of CPD hours to be reported by insurance agents,
whose registrations have been cancelled for 6 consecutive calendar months or
more, by the assessment date (i.e. 31 July) immediately following re-registration

Total No. of Months CPD
Re-registration Month for reporting Hours
August 12 10
September 9
October 0 8
November 7
December
January 7
February 6
March 5
Apri 4
y 3 2 Q
ne 1 |
Ju 0 ® Q
. \(
able would also apply %ﬁem insurance w oose to
their CPD hours for I<t?t j -month perio% st 2005.
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Annex 3

Number of CPD credits to be reported by insurance agents newly registered
between August 2004 to July 2005, by the assessment date on 31 July 2005

Total No. of Months Core Non-Core
Registration Month for reporting Credits Credits

August 2004 12 5 10
September 2004 1 4 9
October 2004 4 8
November 2004 9 3 7
December 2004 3 6
January 2005 5
February 2005 6 2 5
March 2005 5 4
4 3
3 2
2 1

O
?
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Annex 4

Number of CPD hours to be reported by insurance agents newly registered from
August 2005 by the second 31 July immediately following registration

Registration Month TOt?:LIr“?e' ofrtl:l:nths &l’&
August 24 20
September 23 1%
October 22 18
November 17
December 0 16
January 19 15
February 15
March 17
April 16
May 15 2 |
June 14 1
J(& 13 10 Q
*This table would also apply to newlyr%urance agents, confi Q
aft 1 4, and who choos D hours on 31 July 26

F
&
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Revised on 13 June 2005

Guidance Note issued on 30 November 2004

GUIDANCE NOTE ON COMPLIANCE WITH THE REQUIREMENTS OF
THE CONTINUING PROFESSIONAL DEVELOPMENT (CPD) PROGRAMME
FOR THE TRANSITIONAL PERIOD

Background
The Code of Practice for the Administration of Insug {5 (the Code) specifies that the
e Notes from time to time as to

how it intends to exercise its powers and fi poNsibilities under the Code. This
Guidance Note aims to assist insurance a Y with the CPD requirements for the
Transitional Period. For the purpose of t adgce Note, any reference to “insurance agent”

shali include responsible officer and

Part E of the Code under “Mini ifi ing as Insurance Agents”
stipulates:

(i)  The minimum qualifica considered by the

in such manner and

insurance agents ar uir arn 5 core and 10 non-cor: Q
1 January 2002 up to 31 3y 20
heet that the following would ar& he
Y ,
i i i should be made up durin itiomal Period;

ar year can be carried fo to‘another year;

all comply with the CP)
surance Authority (TA)

e insurance intermed; n or before 2002,

“Minimum Quaiifications for Persons Acting as Insura
his registration status for another 12 months If h

transitional arrangement (please see the section
requirements). ° :

“ as qualified for maintaining
Il CPD requirements under the
sment” below for the detailed CPD

PD Assessment x,

(a) For easy administration, calen h’shall be used as the basis for calculating CPD
requirements irrespective ofithe d the month on which registration of an insurance
agent takes place (i.e. regardigss of whether an insurance agent is registered on, say, 1
January or 31 January, January be used for calculation of his CPD credits,)

(b) The first assessment date of all insurance agents shall be 31 July 2005,

(c) Insurance agents registered before 1 January 2002
(1) An insurance agent has to earn 15 core and 30 non-core credits only by 31 July

2005,
(i) If the registration of an insurance agent has been cancelied for one calendar

TARB-GN8 (updated 13 June 2005)
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month or more during the Transitional Period and he applies for re-registration
thereafter, he shall be required to report his CPD credits on a pro rata basis, but in
any event would not exceed 15 core and 30 non-core credits.

(d) Insurance agents newly registered on or after 1 January 2002 up fto 31 July 2005
The number of CPD credits required to be reported by the newly registered insurance
agents on the first assessment date are shown in the attached Table 1.

(e) Iftheregistration of an insurance agent has been cancelled for one calendar month or
more during the Transitional Period and the insurance agent applies for re-registration
thereafter, he shall be required to report his CPD credits on a pro rata basis as follows:
(i) on 31 July 2005 (if the re-registration date before 31 July 2005); or
(i) at the time of re-registration (if the re;i€gistration date is after 31 July 2005).

(f)  If the registration of an insurance agent has be
consecutive calendar months, he sha e refidired to earn any CPD credits for
re-registration. Instead, as stipul < gde, he shall, unless exempted by the
professional qualifications specifi abises 55 and 56 of the Code as appropriate,

that, inter alia, they are

nts if they have satisfied th
elf qualifications. Nonethel
its requirements to earn 5 con i

e
sment details.) PS d

esponsible for reporting i@credits and
upérs Iif they should chdn inting insurer

eclaration Form to be promulgate IARB within 2 weeks
(l e. by 14 August) from the assessment date as follo

By individual insurance agents to:

. the appointing insurer res i

. all other appointing insuree%
copy of the Declaration Fdrm;

- By responsible officers to:
e the appointi urelyrespensible for reporting their CPD credits; and
. all other appinting r(s) by providing each of them with a signed
copy of the Declaration Form;
- By technical represen s (TRs) to their appointing insurance agent,

(iv) retain their proof of cofpliance with CPD requirements (including Declaration
Forms and evidence/record of attendance) for at least a period of 3 years after the
assessment date. The original proof of compliance with CPD requirements should
be produced as and when required by the IARB,

(i) Responsibilities of insurance agents who have appointed TRs:

(i) dispatch copies of Declaration Form to all of their TRs;

porting their CPD credits; and
iding each of them with a signed
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(i) arrange sufficient CPD training for their TRs, if necessary;

(i) issue evidence/frecord of attendance to prove a TR who has attained a course
sponsored by the insurance agent with the number and type of CPD credits printed
on evidence/frecord of attendance;

(iv) monitor the compliance of their TRs with the CPD requirements;

(V) collect Declarations Forms from their TRs by 14 August;

(vi) file the Annual Return to the IARB and report on those who fail to achieve the CPD
credits by 15 September; and

(vii) offer help to their TRs in maintaining proof of compliance with CPD requirements.

() Responsibilities of all insurers:

(i) dispatch copies of Declaration Form to al
officers of insurance agencies;

(ii) obtain confirmation from all theif i

(iify arrange sufficient CPD trainin
of insurance agencies, if necess

(iv) issue evidence/recor ndarice to prove an insu
officer of insurance a o has attained a course s

redits and type of credi

ince of their insurancg” agent responsible officers of
gs’with the CPD requiremehpts;

e agepts and responsible oﬂ‘iceao

e insurers responSIbleJor n

- originally signed Declaratiorf For
PD credits; or
signed copy of De

@

reporting CPD cre o
file the Annual Retur y 15 September (for thoséi responsible
for reporting CPD < on those who fail to achieg 1e CPD credits as

well); and
(viii) offer help togheir ipsurange agents and responsi j insurance agencies
in maintairfin of compliance with CPD requirements

Consequence of Non-Compliance
(k) In the circumstances that an insurance age%to et the CPD requirements, his

confirmation of registration shall be revoked . Under such circumstances, the
IARB shall not consider his application for ré-regiStmdtion for 3 months as a starting point
from the date his confirmation of regist isprevoked. Such insurance agent shall be
required to complete all outstapding credits at the time of re-registration.

(I}  Inthe circumstances that an i nt makes a false dedlaration in reporting his
CPD credits, his confirmati gistration shall be revoked for 12 months as a starting

point by the IARB. Such i gent shall be required to complete all outstanding
CPD credits at the time of re-r tion.

ran
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Table I
S L G

CPD credits to be reported on the first assessment date (i-e. 31 July 2005) for insurance
agents newly registered between 1 January 2002 and 31 July 2004:

First registration date falling Registration Month Total No. of Months  Core Non-Core

Credi Credi
1/1/2002 - 31/1/2002 January 2002 43 15 30
1/2/2002 ~ 28/2/2002 February 2002 42 15 30
1/3/2002 ~ 31/3/2002 March 2002 41 15 30
1/4/2002 - 30/4/2002 April 2002 15 30
1/5/2002 - 31/5/2002 May 2002 15 30
1/6/2002 — 30/6/2002 June 200 38 15 30
1/7/2002 - 31/7/2002 July 37 15 30
1/8/2002 - 31/8/2002 A 02 36 15 30
1/9/2002 — 30/9/2002 September 35 14 29
1/10/2002 - 31/10/2002 r 2002 34 14 28
1/11/2002 - 30/11/2002 vember 2002 3 13 27
1/12/2002 — 31/12/ mber 2002 13 26
1/1/2003 - 31/1R200 January 2003 12 25
February 2003 3 12 24
March 2003 : 12 2
April 200 28 11 o
1/5 g 27 11 X
BJ2003 - 30/6/2003 26 | \( 1
w 003 ~ 31/7/2003 25 u;x 20
872003 ~ 31/8/2003 24 20
1/9/2003 - 30/9/2003 Septeffiber 2003 19
1/10/2003 — 31/10/2 October 2003 22 9 18
1/11/2003 - 30/11/2003 November 2003 21 8 17
1/12/2003 - 31/12/2003 December 2003 8 16
1/1/2004 — 31/1/2004 January 2004 \4 9 7 15
1/2/2004 — 29/2/2004 February 200 18 7 15
1/3/2004 — 31/3/2004 M h3 17 7 14
1/4/2004 — 30/4/2004 i % 16 6 13
1/5/2004 ~ 31/5/2004 May 20 15 6 12
1/6/2004 — 30/6/2004 e 2004 14 5 11
1/7/2004 - 31/7/2004 July 2604 13 5 10
1/8/2004 — 31/7/2005* N/A

*The insurance agents shall be assessed on a pro-rata basis in accordance with paragraph 4(a) of
Revised Guidance Note 7.
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20 January 2006

New Clause Addendum (Bold Words)
In Page 28, add 56. An individual shall be exempted from paper (d) of the

Clause 56(b)(xii) e:-

Immediately any of the following recognized
following Clause cations in insurance, investment or
56(b)(xi)

arkets of the Hong Kong Securities

Y stitute;



The Code of Practice for the Administration of Insurance

ents

New/Existing Clause

Addendum (Bold Words)

Under “Contents”, add
“and Restricted Scope
Travel Business” at the
end of “"Conduct of
Insurance Agents for
General Insurance
Business” under “Part F;

Minimum Requirements of

Model Agency
Agreement”

PART F : MINIMUM REQUIREMENTS OF MODEL AGENCY
AGREEMENT

Conduct of Ins
Business and Re

e Agents for General Insurance
‘ed Scope Travel Business

Under clause 2:

i. amend the definition
of "Line of Insurance
Business” as show
on right-hand si
and

ii. add definition of
"Restricted Scope
Travel Business”
immediately following
the definition of
“Responsible Officer”

2. In this e, the following words are defined as follows:-

of Insurance Business" meags:-

Linked Long Term) Busi
e Insurance Compa

o
g Term {including Linked Long Term Qas
Ci anies

ine in the Insur@c

nce); and/or x

effecting a
r, travel package, trip or
other trave hich the same travel agent
arranges for “his ‘clients, excluding any annual
travel i policies or any travel insurance
polﬁ' fo rs, travel packages, trips or other
R es which the travel agent does not

e for his clients;

o
<
m

Add clause 15A
immediately following
clause 15

15A.\, Thé”insurance agent shall display his name and

istration number on the name plate put in front
of the service desk or counter if he is registered as
engaging in the Restricted Scope Travel Business
and provides face-to-face insurance service at

service desk or counter,

(Effective 15 May 2006)




New/Existing Clause

Addendum (Bold Words)

Amend clause 20 as
shown on right-hand side

20,

For the purposes of clause 19:-

(a) representation by a person of a composite insurer
shall be regarded as the representation of two
Principals, one general and one long term, unless the
insurance agent’s activities are restricted to either (i)
General or Restricted Scope Travel Business or

@ ess; and
atiofgby/a person of a group of insurance

shall’be deemed to be one Principal if their
limited to either (i)} General or
Scope Travel Business or (ii) Long

e insurance agent’s activiti
(i) General or Res

Under clause 23:

il e “and” at the
end of sub-clause (h); 1

iii. add “and” at the e
of sub-clause (i); and

iv. add sub-clause (j)
immediately following
sub-clause (i)

{ga)displa is and registration numbe
t

th me put in front of the servi S

or he is registered as®eng in
he Restricted Scope Travel B nd
ovi

face-to-face instg'an service at

\

ediary with the MPFA
where the insurance agept is engaged in selling or
advising atory Provident Fund schemes or
their consti t derlying funds; and

e desk or counter;

(i) has registered as an

() has been d as a travel agent under the
Tra ertts Ordinance (Chapter 218 of the

.l. S ong Kong) where the insurance
a%’ s registered to be engaged in
ct

ed Scope Travel Business.

Add clause 29A
immediately following
clause 29

29A.

Th Responsible Officer or Technical
sentative shall display his name and
registration number on the name plate put in front
of the service desk or counter if he is registered as
engaging in the Restricted Scope Travel Business
and provides face-to-face insurance service at

service desk or counter.

(Effective 15 May 2006)




New/Existing Clause

Addendum (Bold Words)

Under clause 34:

i. delete “and” at the
end of sub-clause (f);
and

ii. add sub-clause (fa)
immediately following
sub-clause (f)

34.

An insurance agent shall ensure that any person acting as
its Responsible Officer or Technical Representative:-

(f) identifies his registration number on his business
cards if they are distributed; and

e and registration number on
t in front of the service desk

ce-to-face insurance service at
or counter; and

Under clause 53:

i. delete any reference
of “compulsory paper”
or “qualifying paper”;

. delete “and” at th

rance;
Term Insurance; and

and 56 as appropriate,
a Line of Insurance
Business in respect of which as passed the relevant
Qualifying Examination papér(s). In—additien—te
3..:--:- ‘;' - 2_{:..-;.‘- .'.-2"- ;-".-: -=:'-‘ .'i‘_

An individual must pass:

(a) (i) the Principles and Practice of Insurance
paper and (ii) General Insurance paper before
he can be registered to be engaged in General
Business;

{Effective 15 May 2006)




New/Existing Clause Addendum (Bold Words)

Amend clause 54 as (b) (i) the Principles and Practice of Insurance
shown on right-hand side aFer and (i1) Long Term Insurance pa:rer
efore he can be registered to be engaged in

Long Term (excluding Linked Long Term)
Business;

(c) (i) the Principles and Practice of Insurance

paper, (ii) Long Term Insurance paper and (iii)

Investment-linked Long Term Insurance paper

: 2 registered to be engaged in

uding Linked Long Term)

rance Agents Examination
8 ’he can be registered to be
ib “ the Restricted Scope Travel

Amend clause 55 as 55. n indlidual shall be exempted from papers (a), (b), and
shown on right-hand side (¢c) an as appropriate of the Qualifying Examination

“i e:-
Add clause 55A 5A. Xg)t er than clause

immediately following xempted from pa
clause 55 Examination if h
Principles and
General Insurance of t

Amend claus as 57. Subject alw ipstirance agent shall be eng
shown on right-hand in a cla urance business other than thak h
Principal i to carry on, an insuran gen
' who xémpted under clause (i ohly
eligilile to be engaged in the Line of Insur BUsthess
eneral Business or_R i cope
ess, and (ii) Long,Ter Linked
Longdlerm) Business in wHig engaged
r five” years within the six-ye immediately

been engaged

4

befare 1 January 2000 or h
\ ng that five-year perigd.

ent shall be engaged
s other than that his
on, an insurance agent
under clause 55 (a)(ii) is eligible

urance agency business or
el insurance agency business

Amend clause 58 as ﬂ Subject always that no ins
shown on right-hand side in a class of insurance bu
Principal is authoriz
who has been

to carry on_ge
restricted s€gpe
only.

at no insurance agent shall be engaged
Insurance business other than that his
uthorized to carry on, an insurance agent
een exempted under clause 55 (b)Si) to (vi) is
to cargf on beth general and long term
ing linked long term) insurance agency business

d restricted scope travel insurance agency
business; and an insurance agent who has been
exempted under clause 55 (b)(vii) to (x) and clause 56
(b)(iv) to %vii) is eligible to carry on beth general and
long term (including linked long term) insurance agency
business and restricted scope travel insurance
agency business.

Amend clause 59 as 59,
shown on right-hand side

(Effective 15 May 2006) o 4




New/Existing Clause

Addendum (Bold Words)

Add “and Restricted
Scope Travel Business”
immediately following the
sub-heading “Conduct of
Insurance Agents for
General Insurance
Business” under Part F:
"Minimum Requirements
of Model Agency
Agreement”

Conduct of Insurance Agents for General Insurance
Business and Restricted Scope Travel Business

Amend clause 67 as
shown on right-hand side

67.

In considéring whetlier a person is fit and proper to act

or contifle acting as a Responsible Officer or Technical
Reppésentalive, the TARB shall take into account whether
thabperson ISt to act i

dividaa the particular Line of Busi ‘@

ich he intends to be registered being

ged i 2 same manner as for agl ap tion
ation by an individual C

: gent.
5 connection, the provisio cl 52 to 65
evanbpor proposed
28entative as if he

Amend clause 70 as

shown on right-hand SiN

appropriate, apply to the
Responsible Officer or Techaical |
an insurance agent
ent that meets the

A Principal is reqguired to ‘1@
odel agency agreement

under a written agency agd

ini i of a
he HKFI will from time to time
agreement. The minimum
del agency agreement will be the
ct of Insurance Agents as follows
bBusiness and Restricted
Business and for {Long #Term

usiness.

adopted by t

inclusion ofghe
for gGe

Under clause 73, add
sub-clause {(ba)
immediately following
sub-clause {(b)

73. |

stkance agent shall:
ba)display his name and registration number on
he name plate put in front of the service desk
or counter if he is registered as engaging in
the Restricted Scope Travel Business and
provides face-to-face insurance service at
service desk or counter;

(Effective 15 May 2006)

~ End ~




For Applicants without
prospective appointing
insurance agents

Notice of Intention to Register as a Responsible Officer/Technical Representative of
an Insurance Agent (being a Travel Agent) for Engaging in Restricted Scope Travel
Business

(to be submitted by fax (28387125) or by mail no later than 30 April 2008)

Date: 2008
To: THE INSURANCE AGENTS REGISTRATION BOARD (IARB)
As required under the Guidance Note on Restricted Scope Travel Business, ind atfached a

copy of my Hong Kong Identity Card.

Signature
Name
Telephone number

Address

(For completion by IARB)

Receipt acknowledged by the IARB on 20

Identification number:

(please provide a copy of this Notice when you file the application for registration in future)

Guidance Note 9 issued on 25 January 2008

E NOTE ON RESTRICTED SCOPE TRAVEL BUSINESS

Thig)Guidance Note aims to:
provide waiver for a person who has not completed education to a level of Form 5 or
equivalent but wishes to be registered with the Insurance Agents Registration Board
(“IARB”) in order to be engaged in Restricted Scope Travel Business only (the “Applicant”);
and

B. facilitate the identification of the registration status of insurance agents, Responsible
Officersgand Technical Representatives engaging in Restricted Scope Travel Business.

Practice for the Administration of Insurance Agents (“Code™) which
ompleted education to a level of Form 5 or equivalent unless he was engaged in

gaged in insurance-related work in the in: nce industry in Hong Kong for
e years; and” will not be applicable to the Applicanti)Instead, the following criteria

e was engaged in the travel agency
May 2006 and has not since cease en
for two consecutive years;

ong Kong immediately before 15
in travel-related work in Hong Kong

he has proven relevant e ie avel agency business in Hong Kong for a
cumulative period of 1 ears within the six-year period immediately before 15
May 2006; ‘

S no sed the paper on Travel Insurance Agents Examination
diaries Qualifying Examination recognized by the Insurance
ination Paper”):

IARB of his intention to do so by forwarding to the IARB on or
008 via his prospective appointing insurance agent or by himself (only
ot have a prospective appointing insurance agent) the appropriate form of

r before 30 April 2009, he has to pass the Examination Paper; and

r an Applicant who has already passed the Examination Paper, he must on or before 30
April 2008 either:

a. make an application for registration with the IARB; or
b. notify the IARB (should he decide not to apply for registration with the IARB for the

time being) as stated in A.iii.a. above.

-1-



The 1ARB will not accept any application for registration under this waiver after 30 April 2008
unless the appropriate Notice has been filed with the IARB on or before 30 April 2008.

Other than Clause 52(c), the Applicant must meet the Minimum Qualifications for Persons Acting as
Insurance Agents specified in the Code.

Unless and until the Applicant has been successfully registered with the IARB, he shall no
engaged in Restricted Scope Travel Business.

Should the Applicant wish to be engaged in any other lines of business other than Restr
Travel Business, he must fulfill all the requirements specified under the Code, inclu
52(c).

B. Identification of the Registration Status of Insuranc
Officers and Technical Representatives Engaging in
Business

The IARB may consider a person not fit and proper to act or ¢
a Responsible Officer or a Technical Representative engagi
who provides face-to-face insurance service at service d
name and registration number, whether printed or in hal
insurance directly arranged by him for his clients.

acting as a
icted Scop

surance agent,

For Applicants with
prospective appointing
insurance agents

Of Intention to Register as a Responsible Officer/Technical Representative of
an urance Agent (being a Travel Agent) for Engaging in Restricted Scope Travel
uéiness

(to be submitted by fax (28387125) or by mail no later than 30 April 2008)

Date: 2008

To: THE | ANCE AGENTS REGISTRATION BOARD (IARB)

As required under the Glidance Note on Restricted Scope Travel Business, please find

att, (ies) of the Hong Kong Identity Card( following applicant(s):

2.
q , _ °
Submitted by:
L

Chop of travel agenc

er o n submitting Notice

number with 1ARB

cknowledged by the IARB on 2008.

Identification number:

(please provide a copy of this Notice when you file the application for registration in future)




The Code of Practice for the Administration of Insurance Agents

New
Clause
No.

Addendum

() 't

7A Without prejudice generally
the IARB may at any ti
shall consist of at
consider and de
it by the IARB. \SuBj
delegate an its

wers or functions to the Panels as it
thinks fit, and nel so formed shalNpn the exercise of the
powers delegated conform to tions that may be

impeSe by the IARB. \
n event that a Pane meplaint to an insurer a
7B ; .
the ingUrer fails:
)

©
>
oo
L
@
&
=
o
<
Q
a
=
o
3
o
wn
[ ’J

the Panel shall refegth atter’back to the IARB.

ARB's powers of delegation,
sh a Panel or Panels which
Board member. A Panel shall
ith matters and things referred to
ct to clause 7B below, the IARB may

O

tiofptaken, if any; or
the Panel;

ihsurer is deemed to be i ch of this Code, and

!
l
|
|
|
|
|
[
!
|
|
I
|
|
|
I
|
|
I
|
|
|
|
|
|
| to investi he plaint; }
IO (b)  torepogt’t el the findings,oft &9 tigation
[
|
|
|
|
|
[
|
|
|
|
|
[
|
|
|
|
|
|
|
|

o
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Guidance Note issued on 16 June 2009

GUIDANCE NOTE ON COMPLIANCE WITH THE REQUIREMENTS OF THE
CONTINUING PROFESSIONAL DEVELOPMENT (CPD) PROGRAMME FOR
REGISTERED PERSONS WHO ARE REGISTERED AS ENGAGING IN RESTRICTED
SCOPE TRAVEL BUSINESS (RSTB) ONLY

1, Background
The Code of Practice for the Administration of Insurance Agents (the Code) specifies that the

Insurance Agents Registration Board (IARB) may issue Guidance Notes from time to time as to
how it intends to exercise its powers and fulfil its responsibilitigs under the Code. This Guidance

Note aims to assist Registered Person(s) (RP) who argregistefgd as engaging in RSTB only to
gaging in other line(s) of business,

comply with the annual CPD requirements. For RP
please refer to Guidance Note 7.

considered by the
belfegistered as an RP; and

a the CPD requirement @ anner and form as specified
rds, travel insurance ?g t@
oot

ivesgre'required to earn 3 CP.
ith the CPD requiremefMs, Wi July
s a

e % rwarded

all deem an RP
requirements under
the Fit and Proper Criteria of t ode as qualified for maintaining registration status for
another 12 months if he completes all 3 CPD hours f essment year within a 12-month

period ending on 31 July every year (i.e. from Au%a icular year to 31 July of the

following year) ("Assessment Year”).

3. CPD Assessment

[
In order to comply with the CPD requij ewe lowing shall apply:
(@) The assessment will only take ;o a,:ount CPD hours earned from 1 August 2008
onwards.
(b) For the sake of clarity and easy reference:
(i) calendar month shall be used as the basis for calculating CPD requirements
irrespective of the day of the month on which registration of an RP takes place (i.e.
regardless of whether an RP is registered on, say, 1 January or 31 January, January

shall be used for calculation of the required CPD hours);

(i) please refer to Annexes 2 and 4 as appropriate for the CPD hours to be reported.
IARB-GN10
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(c) If the registration of an RP has been cancelled for less than six consecutive calendar
months, such RP shall be required to fulfill the CPD requirements for the entire
Assessment Year, including the period of cancellation, which shall be reported as follows:
(i) on the assessment date immediately following re-registration (if both the

cancellation date and the re-registration date fall within the same Assessment Year)
(see Example 1 in Annex 1 attached); or

(i) at the time of re-registration (if the re-registration date falls within the next
Assessment Year) (see Example 2 in Annex 1 attached).

(d) If the registration of an RP has been cancell nsecutive calendar months or

provided that such RP shall not be regi i ARB as an RP engaging in other
line(s) of business; or otherwise i an insurance broker or a chief

he is required to only report his s from the date of re-registration on a pro rata
basis by the assessment datg i i ollowing re-registration. Please see Annex 2

for the pro rata CPD hours r:

For the avoidance of*doH lause does not apply se registration is
revoked by the B -compliance with thg irements. Such person
to @@mplete all outstanding CPD [

shall be requi e of registration.

(e) Foran gistered as engaging in R if stration is cancelled and withi
the sa ig8uccessfully registere h th&lARB as engaging in a line of bugi
0 TB, for that Assessment Y. ulg’be required to: ) 0
his CPD hours for; ‘@ e is registered as gng i 1B

3, th idance

(excluding the month refierrediid
Note 10; and
report his CPD h onths he is registered as g

above) in accordange w

gind in a line of
(e) above) in

Please see Example 1 in Annex 3.
iness other than RSTB, if his

(f)  For an RP who is registered as engaging in aline
registration is cancelled and within the sam t successfully registered with the
SS

IARB as engaging in RSTB only, for tgat meMt Year he would be required to:

(i)  report his CPD hours for ghe m% is registered as engaging in the line of
business other than RS ding the month referred to in (f) above) in

accordance with Guidagce Note 77 and
(i)  report his CPD hours for tae months he is registered as engaging in RSTB (including
the month referred to in ( ve) in accordance with this Guidance Note 10.

Please see Example 2 in Annex 3.

(g) If the registration of an RP engaging in RSTB has been cancelled for less than six
consecutive calendar months before he is successfully re-registered as engaging in a line

IARB-GN10
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of business other than RSTB, or vice versa, the CPD requirements for the months that he
is not registered with the IARB will be based on the line of business of his re-registration,
to be reported in accordance with (c) above.

Please see Examples 3 and 4 in Annex 3.

4. Assessment for Newly Registered RPs
An RP who is newly registered (meaning a person who has never been registered as (i) an

insurance agent or (ii) the responsible officer or a technical representative of an insurance
agent or (iii) an insurance broker or (iv) the chief executive or technical representative of an

(a) Ona pro rata basis on 31 July immediately ing ggistration (e.g. if an RP was first

(b) On the next assessment date als@on 0 rata basis (by using the same example above,
he may report his CPD h 2010, i.e. 5 CPD hours for this 21-month
registration period). Please i

5I
For RPs who

Ssatisfied the 3 CPD hours requir: t
icati ific CPD programme f@r hoI@
ishigd the CPDjrequirements specified hy t S S
@‘ qualifications/ titles saoub@w tted

ayuShotid also be able to produge doium proof
i PD programmes is essential fo holding of

Responsibilities of Res le Officers (RO):
(i) decide on the appointing insurer responsible for reporting their CPD hours and
notify all appointing insurers accordingly p le);

change the appointing insurer
plicable);

(i) inform all appointing insurers if th
responsible for reporting theirgPD

(iii) complete and file a Declagétion FoMp sp€cified by the IARB within 2 weeks from the
assessment date (i.e. py t)’as follows:
to the appointin@insurer rgsponsible for reporting their CPD hours; and
to all other appoifi§ing insurer(s) by providing each of them with a signed
copy of the Declarati rm; and

(iv) retain their proof of compliance with CPD requirements (including a copy of the
Declaration Forms and originals of the evidence/record of attendance) for at least a
period of 3 years after the assessment date. The proof of compliance with CPD
requirements should be produced as and when required by the IARB.

IARB-GN10
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(b) Responsibilities of Technical Representatives (TR):
(i) complete and file a Declaration Form specified by the IARB within 2 weeks from the
assessment date (i.e. by 14 August) to their appointing insurance agency; and

(i)  retain their proof of compliance with CPD requirements (including a copy of the
Declaration Forms and originals of the evidence/record of attendance) for at least a
period of 3 years after the assessment date. The proof of compliance with CPD
requirements should be produced as and when required by the IARB.

2d TRs:

(c) Responsibilities of insurance agencies who hav
i Rs for their completion;

(i)  dispatch copies of Declaration Form to &

(i)  arrange sufficient CPD training fi i iPhecessary;
(iii) issue evidence/record of a nce to prove a TR who has completed a course
organized by the insurance ag with the number of CPD hours printed on

evidence/record of attgndance;

iance@r their TRs with the CPD r

(v) collect Decléha ofms from their TRs by 14-A&@ust;
(vi) file nual Rélrn to the IARB and repo @ who fail to achieve the CP

h by 98, September; and

Ip to their TRs in maintain ofCompliance with CPD rﬁ@

ties of all insurers: o
dispatch copies of Declasation ®rm t0 all of the RO of their agencies for

their completion;

(iv) monitor the comp

ies as to which
r CPD hours by 14 August;

obtain confirmatiof fro
appointing i uld bé responsible for reporting

(iif)  arrange sufficient CPD training for the RO gf thei

(iv) issue evidence/record of attendance to )
completed a course organized by the insu i

on the evidence/record of atteada :

insuranCe agencies, if necessary;

ir insurance agencies who has
the number of CPD hours printed

(v) monitor the compliance 6f the their insurance agencies with the CPD
requirements;

(vi) collect Declaration FormS¥gom the RO of their insurance agencies by 14 August as
follows:

. originally signed Declaration Forms for those insurers responsible for
reporting CPD hours; or

. signed copy of Declaration Forms for those insurers NOT responsible for
reporting CPD hours;
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(vii) for those insurers responsible for reporting CPD hours, file the Annual Return to the
IARB and report on those who fail to achieve the CPD hours by 15 September; and

(viii) offer help to the RO of their insurance agencies in maintaining proof of compliance
with CPD requirements.

7. Consequence of Non-Compliance
In the circumstances that an RP fails to meet the CPD requirements, his registration shall be

revoked for 3 months as a starting point by the IARB. Such RP shall be required to complete all
outstanding CPD hours at the time of re-registration.

reporting his CPD hours, his
by the IARB.  Such RP shall be
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Annex 1
EXAMPLES OF CALCULATION OF CPD HOURS

Example 1

Registration date: 1 January 2008

*De-registration date: 1 April 2009

**Re-registration date: 1 June 2009 (less than 6 consecutive calendar months from the
de-registration date)

Both the de-registration date* and the re-registration all within the same Assessment
Year.

Report CPD hours on the assessment dat e following re-registration:
31 July 2009

Total number of months for report of CPRShours: om 1 August 2008 to 31 July 2009)

CPD hours to be reported: 3

Example 2

Registration date: 1 Janug#“2Q89
(assuming the RP has @
De-registration dagé: 1 Junggoi0

th the CPD requiremenjs@
Re-registrationat October 2010 (less than_@\c ”
ate)
D holirs at time of re-registrati ctober 2010 (date QISQ

per of months for report of CP 2 (from 1 August 2 9? &Q
5 to be reported: 3
o ijry

] 009)

calendar months from t

o

10)
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Annex 2

Number of CPD hours to be reported by RPs whose registrations have been
cancelled for 6 consecutive calendar months or more, by the assessment date (i.e.
31 July) immediately following re-registration

Re-registration/Registration Total No. of Months CPD
Month for reporting Hours
August 12 3
September 1 3
October 3
November 9 2
December 2
January 7
February 6
March 5
April 4
3 0
ne 2 0 Q
Q) O o8

also applies to newl
‘ the assessment datéi

XN

s and who choos r &ir CPD
y following registratio

° éy
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Annex 3
FURTHER EXAMPLES ON CALCULATION OF CPD HOURS

Applicable to cancellation of registration and re-registration within the same
month

Example 1

If an RP is registered for RSTB in August; then his registration is cancelled in November and he
is re-registered for a line of business other than RSTB in the same month as follows:

No. of m red for CPD hours
Period of registration fne of required
siness other
than RSTB
August — October 3 0

(from Annex 2)

9 & 7

from Annex 5)
foy'the Assessment Year
If an RE4S registéyed for a line of business ot X in August; then his r&_;istr
cancelle oveghber and he is re-regi for RSTB in the same month as S

onths registered fo

November (month of re-registrati
July of the following year

The total CPD hour,

Example 2

eriod of registration ine of RSTB ired
)usiness other
than RSTB
August — October N 3 2
(from Annex 5)

November (month of re-registration) — 2
July of the following year (from Annex 2)
The total CPD hours required for the A ess nt *;, will be 4.
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Applicable to cancellation of registration and re-registration NOT within the same
month

Example 3:

If an RP is registered for RSTB in August, then his registration is cancelled in December and he
is re-registered for a line of business other than RSTB in March of the following year as follows:

No. of months registered CPD hours
Period of registration [ required
August — December 1

(from Annex 2)

5
(from Annex 5)

January - February (registration cancéalled

2
March — July 5 «
@

istered line of business other thaMRS ugust, then his registratigp i
mber’and he is re-registerdd for R in March of the following

The total CPD hours reg heAssessment Year will be 6.

Example 4:

ths registered for | CP®ho eguired
riod of registration : usiness RSTB

August — December 5 4
(from Annex 5)
January - February (registration 2
cancelled) (from Annex 2)
March - July Ax’ 5
@
The total CPD hours required for thefAsse m ear will be 6.
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Annex 4

Number of CPD hours to be reported by newly registered RPs (commencing August
2008) by the next Assessment Year immediately following registration

Registration Month Total hia. of Months CPD
for reporting Hours
August 24 6
September 23 6
October 22 6
November 21 5
December 5
January 19 5
February 4
March 1
April 16 4
May 15
June 14

>
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Annex 5

The following table is extracted from Guidance Note 7 for the calculation of
relevant CPD hours required of RP having been engaged in a line of business other
than RSTB during an Assessment Year

No. of Months CPD
Registration Month for reporting Hours
August 12 10
September 11 9
October 10 8
November 7
December 6
January 5
February 6
March 5
April 4
May 3 2
] 2 1
ly 1 0 Q
'O
IARB-GN10
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