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- MEMBERSHIP REGULATIONS

Introduction

These Regulations afe:made-pursuant to Article 5A of the Articles of Association of the Hong
Kong Confederation of Insurarics Brokers,

These Regulations were first madeion 14 February 1993 and Were subsequently amended on

14 December 1993, 26 October 1995, 10 December 1996, 10 October 2006 and 10 Auguist
2010respectively. ™ : .

The General Committee is authorized to review and amend these Regulations from time to
time: (previouslyas Regulation 15.1) *
Definitions and Interpretation

In these Regtilations, the following expressions shall have the following meanings:

*Articles” . means:the Articles of Association of the Confederation,
“Acceptable Insurafice means any:one ofthe: qualiﬁcatiqns listed in Annex A
Qualification®

“Chief Executive” means an individual who complies at least with the requirements

laid down.in these Regulations and whois registered-as a Chief
Executive in the sub-register of Chief Executives and Technical
Representatives,

*Client Account” means a current or deposit account meintained with a financial
institution ‘duly suthorized under the Banking Ordinarice
(Chapter 155, Laws of Hong Kong) in'the name of the insurance
broker and in the title of which the word “client” appears.

*Compliance Report? ‘means a compliance report issued by a Member's auditor as
provided for il Regulation 13:1.2.-

“Confedération” meansthe company registered as The Hong Kong Confederation of
Insurance Brokers (B RIGERSE)

“AS'AMENDED ON 10 AUGUST 2010; **AS ADDED ON 10 AUGUST 2010;**AS REPEALED ON 10 AUGUST 2010
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“Controlier”

“Codé of Conduct”

“CPD Programme”

*Customer Protection
Declaration®

“Complaint™*
“Director”

“Employee”

**Fit and Proper Person™

“General Committee”

“Group of Companies™*

“Insurance Authority”

means in relation to-a Member (a) a managing director of a
Member or of a body corporate of which the Member is-a
Subsidiary; or (b) a chief executive of a-Member or of a body
c¢orporate of whichthe:Member is a Subsidiary;-and (c)a person
() in accordance ‘with ‘whose -directions -or* instructions ‘the
directors of a Member of a body corporate of which the Member
is'a Subsidiary are'accustomed to act; (i} who, alons or with any
associate or through ‘a nomines, is. entitled to: exerclse; or
control'the exercise of, 15%:or more of the voting power at any
gerieral meeting-of a Member-or of a body corporats-of which
the Member is a Subsidiary.

means the Code of Conduct of the: Conféderation as adopted
by resolution of the General Committee.

means the Continuing Professibna] Development Programme
under the Insurance Intermediaries Quality Assurance Scheme
promulgated by the Insurance Authority.

means the Customsr Protection Declaration referrsd to i the
Code of Practice for Life Insurance Replacement issued by The
Hong Kong Federation of Insurers.

means any matter referred to In Article 28 of the Articles of
Assoclation of the Confederation. *

meahs any person appoi’nted‘ to-the board of directors ‘of a
Member company:or prospective Member company., *

means any person employed by a Member. -

‘means a person who fulfils the critetia set out in Section 4.

means the: general committee for the time: being of the

Confederation appointed orelected pursuant to the Articles.

has the meaning gven that termn in Section 2(1) of the

Companies Ordinance (Chapter 32, Laws of Hong Kong), **

means‘the Insurance Authority appointed under Section 4 of the
Insurance Companies Crdinance.

*AS AMENDED ON 10 AUGUST 2010; **AS ADDED ON 10 AUGUIST 2010; ***AS REPEALED ON 10 AUGUST 2010
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“Insurarice Brokerage
Income”

“Insurance Companies
Ordinance”

Line of Business

“Member®

"Qualifying
Examination”

“Register-of Members”

“Reglstration Number”

“Regulations”
“Stib-register-of Chief

Executives and Technical
Bepresentatives"**

“Stbsidiary”

“Technical
Representative”

means brokerage or-fee income: derived from advising on or
arranging any contract which contains an element of insurance,
irrespective of the extent of such insurance element.

means the Insurance:Companies Ordinance (Chapter 41, Laws
of Hong Kong):

means:either-one of the following Insurance ‘classes (as such
terms are-defined in the lnsurance Companies Ordinance):

(8) General;

{b) Loing Term {excluding Linked Long Term);
() Liong Term: (incliding Linked Long Term)i
meaﬁs a mermber of the Confederation.

means: the examinations introduced by the Insurance Authority
under the Insurance Intermediaries Quality Assurance’ Scheme

means the register of Members mamtamed by the Confederation.

means the unique number assagned by the: Confederation to
each Ghlef Exectitive of Technical Representative:

means these' Membership' Regulations.

means the register kept by the Confederation of persons who:
are Chief Executives or Technical- Representatives, **

has ‘the meaning given that ‘term: in Section 2(4) of the
Companies Ordinance (Chapter 32, Laws of Hong Kong).

means an individual who comiplies at least with the. requirements:
lald down in these:Regulations and is an individual who'provides
advice to a policy. holder or potential:policy holder :6n Instirance
matters for a Member, or.hegotiates or arranges -‘contracts of
insurancs in or from Hong Kong on behalfof a Memberfor apolicy
holder of potential’ policy holder: and . whao is- registered as a

~ Technical Representative: in-the: sub-register of Chief Executlves

and Technical Representatives.

“AS AMENDED ON 10 AUGUST 2010; *AS ADDED ON. 10 AUGUST 2010; *~AS REPEALED ON 10 AUGUST 2010
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23

34

3:2

3.3

34

3.5

Inthese Regulations:
22,1 wordsimporting one gender only shall include the other gender;
2.2.2. words statedin the singular may-apply infth'e blurél or vit':efvers'a;

22,3 atreferenceto an‘Article, a Regulation or an Annexis a reference o an-article of the
Confedera’non‘s Articles, of a regulation of-or an annex to these Regulations;

2.24 any terms not defined shall have the meaning(s‘) (if any) set out inthe Articles; and

2,25 * Any Articles, Regulatlons, Ordinance or Annex or any definitions shall apply.in. such
terms'as amended from time: to time.

Subject to the Articles; the lnterpretatlon of these Regulations ‘shall be determined by the
General Committee whose decision shall befinal.

Application and Effect of Breach

Members shall at-all imes‘actin: accordance with and-cormply with these Regulatlons and the-

Code of Conduct. The Members shall also satisfy the General Committes of compliance with
the: Regulations and the Code of Conduct when requested to-do so;.

Members shalI at all times -allocate: adequate: resources and shall ‘set up appropriate

‘procedures to ensure compliance with these Regulations-and the Code of Conduct.

These Regula’dons and the Code of Conduct are applicable:to all Members:and their Directars;
Chief Executives; Technical Hepresentaﬁves and al: cther: Emplovyees :of 'such Members:
Members shall take all reasonable’ steps‘to ensure that all such persoris are aware of these
Regulations and the Code of Conduct..

The General Committee may at its sole discretion grant exemptions from-the application’ of

these Regulations if it is satisfisd that ‘such an exemption will In no-way be injurious to the‘

«character-and interests or prejudicial to the' objects of the:Confederation.

The General Committee may issue-guidslines or guidance notes from time 1o time as to how it
intends to exerciseits powers' and fulfil its responsiblities under these Regulations, -Such
guidelines: or guidance notes will not form part of these’ Regulatlons but Members shall be

-expected; to:provide reasonable explanat:on for-any departures -from such guidelines ‘and

guidance’ notes when called upon-to do so by the Confedération.

“AS AMENDED ON 10 AUGUST 2010; *AS ADDED ON 10 AUGUST 2010; **AS REFEALED ON'10 AUGUST 2010
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3.6

3.7

3.8

3.9

4.1

A Member and its Difectors, Chief Executive, Technical Representatives and Employees:shall
co-operate’ with the Confederation ‘and provide such irformation as the Confederation may
requlre from time-to-time for the  performance of its duties as'a body of insurance brokers
approved under Section 70 of the Insurance Compames Ordinance:

Notwuthstandmg any o’ther provision of these Regulations, a Member shall, and shall procure
that its.Directors, Chief Executlve Technical Representatlves and Employess shall comply with

*all laws: and. regulations in Hong Kong and the Minimum ‘Requirerrients .specified. by the

Insurance Authority under section 69(2) and 70(2) of the Insurance Companles Ordinance:

Bréach of any.of these Regulations or thie Code:of Conduct may constitute a violation.of Article
23 of the Ar'ncies bythe’ ‘Member concermied.. The breach: may also:reflect adverssly on the
fitness and propnety of the Dlrectors and Chief Executive of the Member concerned, or that of

‘the Technical Representatnve xnvoived Any alleged breach.or violation of the Regulations or the

Code of Conduct shall be dealt with in accordance with the Articles,

A Member and its Directors,.Chief Executive, Technical Representatives:and Employees shall
subject themselves to the jurisdiction.of the Disciplihary Committee-and that of the Disciplinary
Appeals Committes of the Confederatlon and shall supply such information-and attend upon

such hearing of the. Disciplinary. Commlttee orits lnvestigatton Board as may be directed by the

Disciplinary Committee i accordance with the Articles.*

Fit and Proper Criteria.

In considering whethera person iss ﬁtand proper, the Confederation shall take into accountall
relevant factors, which Include; inrelation to- such person:

411  his character and reputation;
412 hisintegrity and refiability:
413 hisfinencial:status; and

414 hiscapablities 1o perform functions and to-comply-with laws and regulations.

“*AS AMENOED ON ‘IOAUGUSTZ(;IO: *AS ADDED ON 10 AUGUST.2010;"AS REPEALED ON 10 AUGUST 2010
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4:2. Without limiting the criteria set oUt in Reguilations 4.1,1 to 4.1. 4,the followmg eventsand: mattersiﬂ
would likely-give-riseto a concem in' respect of the fitness-and propriety.ofa person

4.3

51

5.2

4:2.1
422

423

424

425

426

stich person’ has been convicted of 'a cnmlnal offence by .any court {including a miitary
tnbunal) in Hong Kong or elsewhere A

such person hasbeen adjudged 1o be civilly lisble for fraud dishonesty or misfeasance by
a courtin: Hong Kong or elsewhers;

stich p’eréon has been adjudicated;bankmpt by & court In Ho’ng Kong orelsewhere;

such person was adirector orinvolved in the: management ofa corporatlon in'Hong Kang
or'elsewhera which has been wound up-other’ than by a members' voluhtary winding up

or equivalent in any other jurisdiction;

stich person has any unsahsﬁed judgemem or ‘Goirt order requiring: the payment of
damages or other sums of money in relation to ‘anytrade or business carried on by-himor
in'which he has been coricerned;

‘stichperson:has been censured; disciplined, disqualified or criticised by any regulatory
body or self-requlatory organization or professional body in Hong Kong or elsewhere.

Notwithistanding the féredbing, the assessment as to whether any person is to be.considered
fit-and proper shall be at the discretion of the General Committes, or at the disciation.of the

Disciplinary - Committee or ‘the Disciplinary Appeals Committee -in 'their ‘deliberation of
Gomplalnts*

Minimum Requirements for a Member

Capital and Net Assets

5.1

512

A Member shall maintain a minimum net assets value: anda minimurny: paid up ‘share

“capital.of HK$100;000 at all times;,

The minimurn net assets value is o be determined by excluding all intangible assets and
in‘accordance with accounting principles generally accepted in Hong Kong..

Professionial Indemnity I'nsurance

521

A Member shall maintain a professional indemnity Instrance policy with & minimurm limit of

Indemnnity for any one claim and in’ any one msurance period of 12 months In an amount
‘described inRegulation 5.2.2;

“AS AMENDED ON 10 AUGUST 2010; **AS ADDED ON 10 AUGUST 2010; ***AS REPEALED ON 10 AUGUST 2010
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522 The minimum limit of indemnity referred to in Regulation 5:2.1 shéll be:

523

(8) & stim equal to:

) twotimes the aggregate insurance brokerage income relating to the 12 months
immediately: preceding. the ‘date of ‘commencement of the professional ,
indemnity insurance cover (applicable to:a Member who has been in business
for more than one year); or

(@ two times the /pinjeCte'd insurance brok’erage income for the-first 12 months:of
the period ‘of the professional indemnity insurance cover (applicable to a
Mernber who hasbeen in businessfor less than one year),

‘(asthe case may be); or

(b) a sumof HK$3,000,000,

‘ Wh|chever sum shall be greater.uptoa maxmum requiremerit of HK$75,0080,000. Cover

ir excess of this prescribed amount may; at the Member's discretion, be arranged to mest
the requirements of the individual Member:

If, 'as a‘resutt of any claim or claims; the Indermnity-avaliable shalf fall below the amount

determined in:Regulation 5:2.2(a) above, the Member shall effect a reinstatement of cover

up tonot less than-such minimum deterrmned amount Where the limit of indemnity has
been determined In accordarice with Regulatlon 5.2, 2(b) gbove, the policy shall provide
for one automahc reinstatement toalimitof mdemmty of notless than HK$3 000,000, -

53 Keepingof Separate Client Accounts

5.3.1

532

538

" AMember: Shall keep c’l'ien’cmonieé' in:a Client-Account separate from:its own monies.

A Member shall keep at least-one Cllent Account and may keep:ds many such Client
Accounts as rtthmks fit.

A Member shall keep written evidence in'a form'prescribed by the General Committee in
accordance with Regulation 3:56'tc show that it has rotified all-financial institutions with
which ‘a Client Account:is maintained of the provisions 'set out:in section 71 of the
Insurance Compames Ordinance namely: ~

(8 aMemberis required to keep client monjes in-a bank account separate from his own
monies;

"AS AMENDED ON 10 AUGUST 2010;-**AS ADDED ON 10 AUGUST 2010; *~AS REPEALED ON 10 AUGUST 2010
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) a Memberis not allowed to usé client monies for any purposes other than for the
purposes:of the client: ,

(¢) aMemberis entitled toretain the interest that is eamed on clienit monies that he holds
unless the Member and the client-agree otherwise;
A

{d) allien or ¢laim on:client monies: madefbybr through the Member is void unless the
monies In a Client Account are for fees then due and owing to the ‘Member; and

() acharge'or mortgage on client monies made by the Member is void.,

and 1o show that 'sUch financial instifutions have acMoMe‘d’ged such notification by the
Member; :

534 A Membershall ot use client ronies for any purposés other than for the’pUmds’esM ofthe
client and shall use the monles to make payments to the party'to whom such monies are
e, : ° ;

5.3.5. A Member who receives or holds monies on behalf of s client in relation to insrance
broking business shall, without delay, deposit stich monies into a Cllsnt Account.

1536 A Member will be responsible for any bank charges that may be payable on any Client
Account, and not less than quarterly, shall transfer from the ‘Member's own funds,
sufficient money to reimburse such charges incurred on a. Client Accourt:

' 587 Interest receivable onCﬁent Account shall accrue to the Member, and may only be
withdrawn from the: Client Account once interest receivable has been credited to that
Client Account by the bank. :
5.3.8 Without limiting the generality of the above requirements, -Annex B pbvides a brief
guidance on the clrcumstances under which monies shall be deposited into'or withdraiwn
{from a Client Account. ,
54 Keeping Proper Books and Accounts

5.4.1 AMé‘mber shall keep and maintain (or cause to be kept and maintained) such accounting
and other records as will: ;

{a) sufficlently explainits busviness;‘

(o) “reflect its financial position;

o) enable converilent.and proper audit; and

(c) en’abléthe‘preparatibn'of financial statements fromi time to time which give:atrue and
fair view of its financlal position and its results.

AS AMENDED ON 10 AUGUST 2010; *“AS ADDED ON 10°/AUGUST 2010; **AS REPEALED ON 10 AUGUST 2010

6.1

6.2
6.3

6.4

6.5

5.4.2 The records referred to in Regulation 5.4.1 above shall be kept:

{a} ihwriting or in suchia manner as fo ehable them-o be readily accessible and readily
converted into-written form; and
(b) in sufficient detall to show separately particulars of:

() alltransactions by the Member with, or for the account of:
* insurance and rélnsurance companies;
» clients of the Member; and
= the Member itself;

@ allincome recaived from brokerage, commissions, Interest and other souices,
and all expenses, commissions and interest pald by the Member; and

(i) alithe assets and liabilities. (including contingent liabilities) of the Member,

5.4.3 AMember shall keep'and maintain adequate records of its insurance broking transactions
_ with glients and insurers. : ~

5.4.4 A Member shall retain fora period of not less than seven years the records referred to in
Regulation 5.4.1.

Application for Membership

Application for membership of the. Confederation shall be'nade in-a form prescribed by the

General Committee stating the Lines of Business for which the Member is to be registered and

shall be fumished with supporting documents arid/or Information that the General Committee

may specify. from time to time. ‘

The applicant shall be-a body corporate.

All:applications for memibership shall be-considered by the General Committee which shall at
its-absolute discretion decide upon the admission or rejection of the.applicant.

Upon acceptanc;e by the General Committee and payment of the prescribed entrance fee and
-annual subscription the applicant shall become a Member arid itsname’shall be entered on'the
Register of Members accordingly:

A certificats of membership shall be ssued to sach Mermber on registration,

*AS AMENDED ON 10 AUGUST 2010;*?AS ADDED ON 10 AUGUST 2010; *AS REPEALED ON 10 AUGUST 2010
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7.

74

7.2

73

7.4

7.5

7.6

.7

7.8

79

Management of a Member

A Member shall not be dependent on‘any particular Insurance company in transacting normal

insurance business and shall not act In-any.capacity as anvagent of:an insurer.

A Member"shall ‘ensure that its Chief Executive, Téchnical Representatives, Directors and
Controllers are Fit and-Proper Persons.

A Member shall inform the Confederation i writing of the appointment and resignation of any
Director within. 14 daygof such appointrment or resignation. .

A Member shall not adopt a'company name that, in the opinion.of the General Comrhittee, is

likely to deceive, mislead or confuse and in particular shall not Importthe name'of arinsirance.

company or of an insurance organization.

A Member shall nominate a person to be registered with the Confederation as’ its Chief
Executive and in the event of the resignation; death, tetiremert or removal of its Chief
Executive, a Member shall nominate a replacement .who complies: with " the  mirimiim
requirements for Chief Executive as specified in Regulation 9 within'30 days; exceptiin the cass
where the relevant Member has already submitted notice: fo resign'its membership of the
Confederation in accordance with Article 38 of the Articles ‘of Association that the General
Committee may at its own discretion decide otherwise.* . .

A Member shall ensure that any person who provides advice to a policy holder or
potential policy: holder on insurance matters for the Member, or negotiates or arranges
contracts of insurance in or from Hong Kong on behalf of the Member-for a policy holder
‘or potential policy holder shall be registered with the Confederation as its Chief Executive

 or its Technical Representatives.

A Member shall obtaln the confirmation of the Confederation that the ‘Chisf Executive of
Technical Representative: have been régistered -arid his ‘name has been entered on the
Sub-register of Chief Executives and Technlical Representatives. before confiming: the
appointment of any person as its Chief Executive or Technical Represertative. A Member shall
notify the Confederation within seven days when a person has ceased to be its Chief Executive
orits Technical Representative,*

A Meiriber shall take all reasonable ‘steps to ensure that its Chief Executive and Technical
Representatives are competent and are fit and proper to :act In-slich capacities, that:it shall

“cease to appoint a person ag its Chief Executive or Technical Representative when that persen

Is assessed to be rot fit or proper in accordance with Regulation 4.3.*

A Memberk’shall pay to the Cohfedératidn»such annual shbscriptions, administrative charges,
fines and penatties as may-be levied upon it by the Confedération,

PAS AMENDED ON 10 AUGUIST 2010; **AS ADDED ON 10 AUGUST 2016; *~AS REPEALED ON 10 AUGLIST 2010

' 10 ThE Hone KONG CONFEBERATION OF INSURANGE BROKERS .

7.10 Al payments due to the Confederation shall be made by-such due date as may be speciiied
by the Confederation.

7.11 A Member shall-apply to renéw annually registration of its Chief Executive and/or Technical
Representatives. The application shall be In the form and by the date prescribed by the General
Committee. When a Member does not apply to renew registration-of a person in the form.and
by the date as prescribed, the Member shall ceass to appoint that person as its Chief
Exscutive.or Technical Bepresentative; and the narme of that person shall be de-registered from
the Sub-register of Chief Executives and Technical Representatives as‘on the date prescribed
without prior or further notice. ™

7.12 A Member shall notify the Confederation in writing of: (previously as Regulation 14.4y~

7!1‘2.1 any change ‘in the Member's address at least seven days prior to such change: of
address;*

7:12:2_ any proposed change in the Mernber's name, or a proposed change of either the English
or Chinese names if the Member has both, not less than twenty-onie-days before the
proposed date of change to enable’ approval by: the Corfederation In ‘accordance with v
Regulation 7.4;

7.12.3 any event or cifcumstance which tesults in a breach by the Member of any of these
Regulations not later than fourteen days following discovery of such event or
circumstance.™ .

7.13 AMember and/or its Directors, Chief Executive, Technical Representatives and/or Employees
shall not offer and/or. give: any gift- when: promoting.-a:specific-insurance prodiict to-clients,
however this shall ot restrict a ‘Member and/or its Directors, Chief ‘Executive, Technical
Representatives arid/or Eriployess whén acting.on’behalf 6f the member from:=**

7.13.1 offering any discount on fess or charges or rebating brokerage or commission; and/or™
7.13.2 offering a gift for brand promotion, relationship building or other purposes not related to
promotion of a'specific insurance product.** '

8. Resignation of a Member

81 A Mémbe'r may at anyfﬁme}give, a twelve.months' prior notice, or-at the discretion of the
General Committes a shorter period of notice if the General Committee is satisfied that the
giving of a shorter-periad of notice will not be.injurious to the interests of clients of the resigning
Member and the interests of the Confederation, in-a form: prescribed. by the ‘General
Committes to resign its membership of the Confederation.” ,

“AS AMENDED ON 16huausréntm “AS ADDED ON'10 AUGUST 2010; ““AS REPEALED ON 10 AUGLST 2010



82 (repealed).™

8.3 The resignation shall take effect on the expiration of the notice given and the due performance

of its cbligations under Article 38A.*

84 A Memberand its Directors, Chief Executive, Te_’chr{ical’ Representatives.and Employees shall
remain “subject. 1o the ju'rjsdi't:tion of the; Disciplinary' Committes -of -the: Confederation ‘in
accordance with the Articles and Regulation 3:9 until the membership fesignation takes-effect

in‘accordance with Regulation 8.3,
85  Any amount of monies outstanding to the Confederation at time of the resignatior of a Memiber
shall become a debt due recoverable by the Confederation.

86 The certificate of membership issued to a Member shall be surendered to the Confederation
atleast seven days prior to the cessation of membership or:anyshorter periad of time that:the
General-Committes ray:stipulate,*

9.  Minimum Requirements for a Chief Executive

91 A 'Membershall satisfy the General Comniittes thgt the person it has nominated &s its Chief

Executive complies with all of the following minimum requirements before such person maybe
registered as the Chief Executive of a Member:

9.1.1 he's atleast twenty-one years of age;

9.1.2 - heis'a'Hong Kong Permarient F(esxdentor Hong Kong Resident but is permitted to work:
in Hong Kong and whose employment visa conditions; f-any, do' not restrict him from
being engaged In insurance broking business and he resides in:Hong Kong;

913 e has attained an education standard.of Form & {or equivalent) or higher;
9.1.4 helsa Fitand Proper Person;

915 heis afullime Employee or full-time. Director of the Member and is responsible for the
conduct of the whole of the insurance broking business.of the Member in Hong Kong;
and under whom the direction and overall day to day supervision and’ control of the
business of the company in'Hong Kong is conducted, and to avoid ary doubt, “Rill-time”
in this context means that‘hé shal'hot be registered as elther Chief Executive or Technical
Representative of another insurance broker in Hong Kong unless that insurance broker is
of the same group of companies of the Member concermed or that Insurance broker and
the Member are the two partles to an instrument which has created a power of attomey;

or equivalent, between themselves;*

*AS AMENDED ON 10 AUGUST 2010; **AS ADDED ON 10 AUGUST 2010 *AS REPEALED ON 10 AUSUST 3010
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9.1.6 heis registered for specific-Lines of Business by the Confederatiori:

9.7 hepossesses aminimum of two years' experience in the insurance industry occupying a
management position;

918 he:

(a) ,pos‘sesseé an: Acceptable Insurance Qualffication and, where he intends to: be
engaged in the finked long term insurance broking business, has passed the relevant
paper-of the' Qualifying Exarnination unless exempted; or

(b) wherehedoes not havean Acceptable Insurance Qualification has a minimum of five
‘years' experience in the insurance industry and has passed the relevant papers of
the Qualifying Examinations unless exempted; and

9.1.9  heisir complance with the CPD Programme.

9.2 A Chief Executive shall comply with the requirements in Regulations 9,1 11t09.1.9oras long
as he remains registered with the Confederation as the Chief Exectitive.of a Member:

9.3 A Chief Executive shall notify'thé'Cdﬁfederatioh in-writing of any.event or circumstance which

results in a breach by himself of any of these Regllations applicable to him not later than
fourteen days following discovery of such'event or circumstance.™

10. Minimum Requirements for a Technical Representative
10.1 Aperson nominated asféfTephniWITRépresentaﬁVe of a Member shall satisfy the Confederatiori
that he complies' with all the followihg réguiremenits before ke may.be registered as the
Technical Representative of a Member: .
10:1.1 heis at least eighteen years of age;
101.2 hels:
(&) aHongKong PermanentResident oraHong Kong Resldent bist Is permitted to work
in Hong Kong and whose employment visa conditions, if any, donot restrict him from
being engaged in insurance broking business'and he is resident in Hong Kong; or .
() a person'who is permitted to work in Hong Kong and whose employment visa

conditions, if ‘any, do not restrict him from being engaged in insurance broking
business;

*AS AMENDED ON 10 AUGUST 2010; “AS ADDED ON 10 ALKGUST 2010 A5 REPEALED ON 10 ALIGUST 2010
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10.2

10.3

11.2

11.3

12,

12.1

10:1.3 he has attained-aneducation standard of Form 5 {or equrvalent) or higher, unless he was:

engaged in the insurance intermediary Busiress-in Hong Kong: immediately befors 1

Jandary 2000 and has:not since ceased'to b engaged Ininsurance-related work Inthe -

insurance industry In Hong Kongfortwo consecuWe years;
10.1.4 heis reglstered for specrﬁc Lines of Bus:ness by the Confederation.
10.1.5 heisaFit and ProperPerson,
10.1.6 he has passed the relevant papers of the Qualifyihg Examinations Unless exemnpted: and
10.1.7 heis in compliance with meoPDProg}amme.
ATechnical Repnesentatlve shall comply-with'the requirements in.Regulations 10.1:11610.1.7

for as long as he remams registered with the Confederation as a Technical Representative:of a
Member. -

A Techmcal Representatlve shall notify the Confederation in: writing .of any évent or

cxrcumstance which results in a breach by himself of any of these Regulations apphcable to him
not later than fourteen days foﬂowmg duscovery ‘'of stich-event or cxrcumstance

Linesof BusineSS Permitted

A Member shall be allowed to carmyon only such particular Lines of Business for which its:Chief
Executive i Is Tegistered.

A Technical Representative shaﬂhot‘ engags in any Line of Business other than such Lines. of
Business that the Member for whom he represents is registerad.

A Chief Executive or a Technical Representative shall not engage in ary Line of Business other
than that for which he and the Member wha he presents is registered

Appoihtm'enf,bf‘Audito'r

A Member shall appoint as its duditor & person.who is qualified and lawfully practises as an
auditor in the place of its incorporation and who Holds a qualification that the Confederation
accapts as being:of a'standard comparable to that of & person qualified under the ‘Professional
Accountants Ordinance {Chapter 50, Laws-of Hong, Kong).

"AS AMENDED ON 10 AUGUST 2010; “AS ADDED ON 10 AUGLIST 2010; “*AS REPEALED ON 10 AUGUST 2010°
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122 AMemberwho is not incorporated in Hong Kong shall also appoint an auditor in Hong Kong

123

12.4

13.

18.1

qualified under the Professional Accountants Ordinance {Chapter 50,,Laws of Hong Kong) for
the: ‘purpose of conducting a Compliance Report urnder Regulation 18.1.2 of these
Regulaﬁons i

A Member shall inform the Confederation'in wntlng of the appointrment of its auditor and shall
provide the name and quahﬁcatnons of such auditor appointed,

A Member shall notify the Confederatron within fourteen days, in Writing:of any changes in

‘respect of any auditor appointed.

Submission of Audited Financial Statement & Auditor’s Report

Wittiin-six months after the“end of each of its finaricial year, the Member shall deliver to the
Registrara ﬂnancral audit-and a compliance audit-as follows:

18.1.1 an audited financial statement which shows ‘atrue and fair view of the financial position of
the Member as at-the end of the firancial year and its profit or loss for the pariod then
ended;

13.1.2 an auditor's Compliance Report expressing whether, in his opinion, the Merfber satisfies
~the requirements relating to minimum capital and net: asset, professional indemnity
insurance; the keeping of separate Client:Accounts and the keeping of proper books and
accounts as at the end of the-financial year and two such other daysin'the financial year
as the auditor may elect provided that the intervening period between those two dates
shall not be less than three months provided that: '

(8) the report referred to in Regulation 13:1.2 shall take the form laid down in guidelines
issiied by the Hong: Kong Institute of Certified Public Accountants and approved by
Instrance Authority and the Confederatnon and

(b) forthe purpose ‘of reporhng on the twa stich other-days as referred to in Regu!aﬁon
13.1.2, it ls'sufficient for the auditors 16 perform stich proceduires as laid down in the
guidelines. issued- by 'the Hong' Kong' Institute of Certified Plblic Accountants ‘i
consultation:with the Insurance Authority.

Such compliance audit:shall be provided by an-atditor appointed in Hong'Kong.

13.2 Where requested by the 'General'Commit‘tee. a Member shall provide to the Confederation: -

13.2.1, a certificate, in such form as the General Committes may prescribe, signed by or-on

behalf of the Meémber together with :such supporting documents' as the General
Committea: may pmscrtbe or:

“AS AMENDED ON 10 AUGUST 2010; A8 ADDED ON 10 AUGUST 2010; “~AS REPEALED ON 10 AUGUST 2010



13.3

14.

144

14.2

14.3

14.4

145

14.6

18:2.2' such other evidence that such Member is in compliance with these Regulations; or

13.2.3 at any time:and any place in Hong Kong such other information as the Confederation or
the Insurance Authority may require in pursuance of compliance with thesé Regulations or
the Code of Conduct or other regufations, gidelines or guidance notes laid dowri by the
Confederation or the Insurance Authority*

(repealed)*

Disclosure of Information

A Member shall signify its memibership of the Confederation by including the phrase "Member
of the Hong Kong Confederation of Insurance Brokers" together with the registerad emblem of
the Confederation on its stationery (which' includes letterheaded paper; facsimile” paper,
memorandur. paper, "With Compliments” slips: and businiess. cards).. The. emblem of the
Confederation may be omitted on business' cards with insufficient space. The above phrase
shall'be printed in the same language as the language Used in réspect 6f a Member's name in
any printed stationery.

A ﬁMembér shall display the membership certificate issued by the Confederationina prominant
place in‘its office and-ensure that the Code:of Conduct is available for inspection ugon: request.

A Chief Executive or Techhical Representative shall disclose his Registration Nurﬁbér if'so
requested by & policy holder or a potential policy holder-and shall include such Registration
Number on his business cards (if any).

(yepealed;ire-numbered,,as Regulation 7.12:and moved there under)™*.

Where a Member, at the request of its client or as a result of the abserice of suitable products
avallable in Hong Kong, has referred or arranged an insurance contract with'an insurer which
is' not alithorized in'Hong Kong, Tt shall advise the clients of the:unauthorized status in Hong
Korig-of such insurer as per the format prescribed in Annex G.*

- Members:shall niot disclose any information acquired from his client except:

14,6.1 inthe nomal courss.of negotiating, maintaining or renewing a contract of insurance for
that client to the extent that the information disclosed is required for such purposes:

14,62 to other professional or commercial organizations In connection with the ‘contract of
Insurance (ncluding handling insurance claims) for that client including but not limited to
loss adjusters: and surveyors; sectrity: consultants and. installation ‘companies, property
and engineering surveyors consultants and vendors, consulting engineers and architects;

*AS AMENDED ON 10 AUGUST 2010;,“AS ADDED ON 10AUGUST 3010; *~AS REPEALED ON 10 AUGUST 2010

147

15.1

14.6.3 with the written consent of that client: or
14:6.4 undera court ordérorto comply-with obligations imposed.upon it by taw.

In negotiating orarranging contracts of long term insurance business; Members and their Chief
Executive and Technical Representatives shall:

14,71 taks all reasonable steps to establish therus and fullidentity of thelr dlents;

14:7.2 use a suitable confidential guestionnalre to’ conduct a needs analysis” for prospective
policyholders In the seling pracess;

14.7.3 inrespectof any advice grven on any insurance policy and where an iilustration document
is:used, refer to such illustration document in its original format and shalf not add to such .
lustration document or use or refer to parts only of stich ilistration document:

14.7.4 bring tothe attention 6F its clisnts the I6g term nature of the insurance policy and arialyss
the consequences and Implications of its:early discontinuance, sumender Gr replacement
with another long term insuratice policy;

14.7.5 explain the diffierence between guaranteed and projected benefits, the assumptions
behind ‘any projected benefits ilustrated, and explain that the projections are ot
guaranteed (e.g. where the refevant policy offers participation in profits or is linked to ther
investments); ~

14.7.6. explain that in the case of a participating (or a "with profits*} policy, any bonuses or
~dividends declared in the future may be lower or higher than those currently quoted and
that past performance may not be a guide to future performarnce, or in the case of a inked

long term policy, the value of the policyholder's benefits may fluctuate;

14.7.7" complete a Customer Protection Dediaration in‘accordance with the explanatorynotss to

such Customner ‘Protection: kDeclfa‘ration -before. its: client agrees: or- makes a decision In
relation to the purchase of a new long term insurance policy: and
14.7.8 deliver any new long term- InsUrance: policy: together: with a ‘copy of the Customer

Protection Declaration (if applicable) isstied by tHe Instrer through him to his client without
delay.

15. {repealed)*+

{repealed; re-numbered as 1.3 and moved there under)*

“AS AMENDED ON 10 AUGUST 2010; **AS ADDED ON 10 AUGUST 2010; *“AS REPEALED ON 10AUGUST 2010
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ANNEX A:- Acceptable Insurance Qualification

Acceptable Insurance Qualification

M

@

@)
@
®
©

®
©
(10

(1)

As‘socla;te or Fellow ‘of the Chertered Insurahbe.
Institute. -

Senlor Associate or Fellow of the Australian and
New Zealand instittite of Instrarice éhdﬁna'nbe

Fellow of the Life Management Institute

Chartered Life Underwriter

‘Chartered Property Casualty Uhdérwﬁter

Hong Kong Diploma in Insurance Studles of the
Insurance Institute of Hong Kong

Fellow.of the Iristifute. of Actuaries of England

Fellow of the Faculty of Actuaries in Scotland

' Fellow of Institute of Actuaries of Australia

Feilow of',,the, Society-of Actuaries of the-Unilted
States'of America

Other qualifications considered acceptablé to the
Insurance Authority ~

“AS BMENDED ON 10 AUGUST 20105 **AS ADDED ON10 AUGUST 20110 -A8 REPEALED ON 10 AUGUST 2010

Abbreviations

ACIH/FCH

ANZIIF(Snr Assoc) /

ANZIIF(Fellow)
FLMI

CLU

. CPCU:. .

IIHK Diploma in
Insurance Studies

FIA

FFA

FlAA

FSA

ANNEX B:- Deposits and Withdrawals from Client Accounts

(1) Depositsintoa Client Account

@

Monies received by aMember shall be paid into-a Client Account where:

(@

®)

©

@

such monies are- recéived from a client for the purpose of purchasing a conitract .of
insurance; ‘ ‘

such monies are received on behelf of a clierit from an insurer, a reinsurer, or an insurance
Intermediary.or any other third patty:in relation to the ‘settlement of an instrance claim;,

such 'moniés arg teceived for the purposes: of the-client which are incidertal* to the

ordinary transactlons of insuranice broking business; or

such monies are required in connection with the settlemerit of bank charges incumed on
aClient Account:

Withdrawals from a Client Account

Withdrawals frorm a Cllent Accouint iy only be made i relation to:

5 6 9 0 @

(a) premium monies required o be paid on behalf.ofa clienttoan instrer, a relnsurer or other
lnsuranoe'intermediary in ‘connection with'a contract of instrance;

() claimmanies received on befilf of & cient and required to be pald to the claimant or the
person ertitled to receive such clalm moniles: ]

)] payments mada on behalf of a client which are incidental* to the ordinary transactions of
Insurance broking business; : \ : ’

(@) monies withdrawn with the written'authority of a clierit;

(@  whers a Memberis entifled o any intersst eamed on monies held In‘a Client Accouint,
interest'earned on such Cllent Account; or

® moniies debited’ by the bank to the Client Account for the settiement of bank charge
incurred on such Client Account. '

@ monies which have been déposfted'into stch Clierit Accotint by mistake of by accident.

* For the.avoidance of doubt, monies déemed to be "incidental to ordinary insurance broking

business" are as follows:

-

premiurms, renewal premiums, additional premiums and retum premiums of all tlinds;”
Claims and other monies due urider.contracts of nsurance;

refunds to clients; ‘ ‘

policy foans and associated interests; o

fees, charges, levies relating to.contracts of insurance; and

discounts, commissions and brokerage.

“AS/AMENDED ON 10 AUGUST 2010; *'AS ADDED ON 10 AUGUST 2010; *™AS REPEALED ON 10 AUGUST 2010
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ANNEX C:- Advice to Clients of the Unauthonzed Status of an Insurer in
Hong Kong**

(1)- Client being an individual (Serving Notice a’nd Obtaining Acknowledgement) -
iy [§ :

Specimen Notide taclient 3

Your insurance: contract: *may” be/*has ‘bean arranged or. effected wholly ot partly thh ‘an

Insurer-authorized in other Jurisdietion but not atithorized by the Insurance: Authorityto conduct
insurance business’in: ‘Hong: Kong ("insurer not authorzed in Hong Kong"). Such insurers.areg
not subject {o: the: provisions “of ‘the: Instirance: Comipanies’ ‘Ordinaice (Cap: “41), which
establishes a'system of prudentral supenvision‘of authorized instirers in"Hong Korig.

Itis a: matter for:your consideration whether you:should obtain further mformahon from the
insurance:broker involved on matters such asi-

(@ name and address of the insurer not-authorized in Hong Kong:

(9)] country of incorporation of the insurer not authorized in Homg Kong and whether that
country | has a'compatible system for supenvision of Insurers; -

© financial standi ing of the: insurer not authorized in Hong Kang;

@  which country’s law wil determine disputes under the contract.

¢ Déleté~if'n0féppliCablé)

Specimen Ac{mowiedgemeht from client :

o (fulname of client)-of (address of: cllent)
have read the above notice and | acknowledge that the Insurance contract *may. be/*has

been/ananged or effected wholly or partly with’an insurer authorized In'other:jurisdiction-but

riot authorized under the Insurance Companies Ordinance (Cap. 41) to cohduct instirance
business in or from’Hong Kong,

Dated

D , {Sighature of client)
(*Delete if not applicable)

*AS AMENDED ON:10 AUGUST 2010; “4AS ADDED ON 10 AUGUST 2010: oS REPEALED ON 10 AUGLIST.2010

QO‘wHowemueconFEosnmoNomsuchmm

@

Client being a corporate entity (Serving Notice only)

Speclmen Notice to cllent:

The underwiiting security of this insuranoe includes participation by an insurer authotized in
otherjurisdiction but not authorized by the Insurance Authiority to’ conduct insurance business
in Hong Kong ("lnsurer not.authoriZed'in Hong Kong™). You are réminded that such instirers are
not subject 1o the prowsions of ‘the" Insurance Companles Ordinance (Cap; 41), which
estabhshes asystem of prudentlal supervlsion of authorized insurers in. Hong Kong.

ltisa matter for your consuderaﬂon whether you should obtain additional information from the
insurance brokers:on ‘matters such-as:~

@  nameand address of the insurer not authorized in-Hong Kong;

) .countryof Incorporaﬁon ofthei msurer not authorized in- ‘Hong Kong;
© financial standing of the insurer not: authorized in Horng Kong;

(d) ‘which country’s laws will determine di isputes under the confract.

"AS AMENDED ON 10 AUGUST 2010; “°AS ADDED ON 10AUGUST 2010; **"AS REPEALED ON 10/AUGUST 2010
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CODE OF CONDUCT

This Code of Conduct shall serve as-a. guide to-members:and the objective-of the Code is to:assist

and establish a recognized standard of professional:conduct.

. The principles aré as follows: *

a.  Members shall-at all times conduct their business with utmost good faith and integrity.

b.  Members shall do everything possible to satisfy the insurance requirements of their clients and
shall. place: the-interests of those clients before -all other considerations.. Subject to. thése
reguirements and interests, members shall haveé proper regard for dttiers.

©.  Statements made by or on behalf of members when advertising shall not be misleading or
extravagant: « ,

The-specific examplés-are that-the company shall;

1. provude advice objectively, mdependently and lmpamally

2. ensure'that all employees are'made aware of the Code of Condict.

3.  onrequestexplaintoadlentthe dlfferences in‘the pnncipm types of insurance and exp{ain the
terms and exclusions therein. )

4. use sufficient number of insurers to satlsfy clientsrequxrements wrthout unduly limiting the
client’s choice.-

5. useits skill objectively in the chicice of an insurer or insurers in the best interests: of a client and

shall not be Unreasonably dependent ‘on any particular insurer in'transacting broking business,

6. if requnred inform a client of all insurers with whom a contract of instrance is placed and
disclose any special association he may have with:any insurer Whom'ha is recommiending.

7. haveproperregard of the wishes of a ctien’t who seeks to terminate business,

8.  ensure that any information received from clients shall fiot be:used or disclosed except that
relating to normal negotiation for insurance or'if the Irformation is reqmred by a-court of law.

9.  in‘the completion of the proposal form clalm form, 6rany Gther materlal document, insurance
brokers shall make it clear that all the answers or statements are the-client's.own responsibility
and explain the principle of utmost good faith. The client shall always be asked 1o check the
details -and ‘told that the ‘Inclusion of incorrect information: may: result in a claim being
repudiated.

10. - ensure that-advertisements: distinguish between contractual and 'non- contractua! benefits.

11.  ensure that-advertisements ‘are not restricted to the policies of one insurer éxcept where
reasans.are given‘and the insurer is named:

12. - ensure that advertisements shall disclose the company'siidentity, occiipation and purpose.

13. advise:clients that the Gode of Conduct Is available and display a notice to this effect in a
prominent posttion in its office/offices. , ;

14, ensure that any director or employee who may act for more than one broking firm shall identify
to his client which broking firm he is representing in relation to each particular insurance
transaction.
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IIQAS Continuing Professmnal Development Programme
Admlmstratwe Framework

Preamble

Tnis Administrative Framework is to supersede all previous Circulars of The Hong. Kong
Confederation of Insurance Brokers ("CIB") in-relation to-the administrative process and procedures
that CIB has adopted in relation to monitoring the'CPD compliance by persons registered with CIB,
This should be read -in conjunction-with the CPD Information Sheet published by the Insurance

JAuthority ("IA"): Members-are encouraged to-circulate this'and-the IA'S GPD Information- Sheet to

their registered persons for their reference:

1. The CPD Programme

1.1 The Insurance Authority has promulgated the CPD Programme with the latest version of the
‘CPD Information Sheet -published in-April 2006; 1t is available for download at the foliowing fink:
http://wwiw,oci.gov. hk/down!oad/cpdls pdf -

1.2 Paragraphs4-and 21 of the CPD Information Sheet are lrrelevant to instirance brokers.

2. The Rules for Determining the Requisite CPD Hours

2.1 Required CPD Hours
10 CPD Hours percalendar year (1 January to 31 December).
2.2 Registration History
Registration periods ‘as insurance intermediaries in Hong Kong with the following bodies shall
be taken into account as if being registered with. CIB:-
(1) “The Professional Instrance Brokers ‘Association (*PIBA";
{2) ‘The Insurance. Agents Registratlon Board (“IARB"); and
{3) . Insurance Authority: (‘1A%
2.3  Deduction for part-year registration
1 CPD Hour is deducted for each 5-week (i 6. 35 days) period- of continual non-registrat;on
during the-calendaryear.
2.4. Concession for persons with long term/prolonged iliness
1.CPD Hour Is deducted for-&ach 5-week (iie; 35 ‘days} petiod-of continual absence from work
during the calendar. year. dugto long term/prolonged iliness confirmed with medical certificate.

2.5 Option:forpersons having passed the CPD assessment of the' IARB as at 31 July

6 CPD Hours is.deemed to'have:earned for the year and the remaining 4 CPD Hours tobe
eafned during the period from 1 August to.31 December of that year,
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Permitted Ways to Earn CPD Hours

Studying to attain specified qualifications or relevant university/postgraduate degrees
10CPD Hours Jper year, up'to 6 years at most for eachi-qualification or degree programme.
.

List of Specified Qualifications

(0 Associate or Fellow of the: Chartered Insurance Institute (ACI/AFCIY)

2 Senior Associate or Fellow: of the Australian and New Zealarid lnstltute of Insurance
and Finance (ANZIIF (Snr-Assoc)/ANZIIF (Fellow))

(3 Certified Financial Planner (CFP) '

4  Chartered Financial Consultant (ChFC)

(5)  Chartered Life Underwriter (CLU)

©) Chartered’ Property Casualty Underwnter {GPCL)

N Fellow, Chartered Financial Practitioner of the Life Undsrwriters Association of Hong

 Kong (FChFP)

(8) Fellow of the Faculty of Actuariesin Scotiand (FFA)

(© Fellow of the Institute of Actuariesof England (FlA)

(10) _ Feliow of the Institute of Actuaries of Australia (FIAA)

(1 ‘1), Fellow ofthe tife: Management institute (FLMY)

(12)  Fellowof the Society of Actuaries of the United States of America (FSA)

(18)  Hong Kong Diploma in Insurance Studies of the Insurance Institute of HongKong

(14)  Hong Kong Insurance Professional Qualification Examnination of the Hong ‘Kong:

Society of Certffied Insurance Practitioners (HKIPQE}
(15)  Fellow of the Life Underwriter Training Cotingll (LUTCF) n
(16)  Professional Diploma in Insurance Programine of the Vocational Training Council (PDI)

Relevant Degress.

Disciphnes relating to the followmg scope of qualified CPD- activities -

[y} Local insurance (o related) legislation

2 Regulatory aspects of insurance practice in Hong' Kong

@ Insurance

@ Actuarial science

{5)  Riskmaragement

6) Financial planning:

g Other disciplines which are. directly related to the work of insurance interrriediiaries,
such as investment, law and legal knowledge, finance, business, commerce,
management; engineering or communication skills
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3.2

3.3

4.

41

Accomplishing the CPD programme {if any) of the above-mentloned specified qualifications
held.

10~CPD Hpurs per year, -

.....

M Activities accredrted by the Honig Kong Coungilfor Academic Accraditation (“HKCAA")

with-acereditation‘code.
2 CPD activities organlzed by CIB, PIBA; IARBor IA
@) CPD courses organized or formally accredited by specified professional bodies which

- are within the scope of qualified CPD activities mentioned in-3.1.
List of specified professional bodies
Specified professional bodies mean those. established under an Ordinance or those required
to perform. statutory duties under an’ Ordinance of Hong Kong. To the best of CIB'S

- knowledge; they include:

(1 Hong Kong Institute of Architects:

2y Hong Kong Institute of Certified Public Accountants
3) Hong Kong Institute of Housing

(4) Hong: Kong Institute of Landscape Archstects

5y Hong Kong Instittte of Plannérs

6 Hong Kong lnstnute of Surveyors

(g} Hong Kang Institution of Enginesrs

(3] The Law Soclety of Hong Kong

. Participants In accredited CPD activities will earn 1 CPD Hour for each hour of

attendarice.

. Speakers' of accredited CPD activities will eam 3 GPD Hours for each hour of
addressing in the activities.

Documentary Proofs

“Types of Documentary Proofs

° Documentary-eviderice of passing during the relevant year examination of at least one
subject for the quahﬁcatlon being studied.

° Documentary evndence of examiination: restiits, coursework assessment orattendance
during the relevant year for study of the degrees,

. Documentary svidence of holding the qualification and of accomplishment with-its

‘ CPD programms.

° Certificate of attendance of an accredited GPD actwnty
° Claim-of having eamed.CPD Hours without documentary proofs shall not be- -accepted.



4.2

4.3

44

5.1

5.2

6.1

Individuals are responsible to: ,
. Furnish proof to-claim any-deduction/concession under ltems 2.3-- 25, Le.

{1) For part-year registration - records of registration issued by either 1ARB, PIBA 6r
A ‘ ,

(2) For prolonged ilness - medical certificate issued by registered medical
practitioners who are by statute authorized to issue medical certificate for sick
leaves: . :

(3) For passing IARB’s assessment - certification Issued by sither IARB or the then
appointing Insurer(s)-of the person concergied.

° Retain-all original documentary proofs for their CPD compliance of the immediate past
3 calendar years,
Membirs are responsible to: .

Obtain from the registered persons and to furnish with CIB the originals and/or copies of such
proofs when so required. ) '

CIB s responsible to:

J lnspectfbutishall return to relevant party-any original proofs. ’
° Review photocopy of the proofs filed withi CIB for the purpose.of compliance audit but
shall not be responsible;to retum the photocopy nor to retain any such copy in files.

Assessment

Responsibility of Members

Prior to a person applying for registration or for registration renewal, the relevant Members are
responsible for assessing his/her CPD compliance and shall declare so in the prescribed
‘application forms, ) '

Failing in Discharging the Duty of Asséssmient ( ’
It a Member is found to be failing repeatediy in discharging this duty of assessment, the matter
will be refetred to the Disciplinary Committée for investigation.

Consequence of Failure to Comply

If the applicants-have falled to or-are yet to comply with the CPD requirements:

- CIB wilt not process their:applications for registration or for renswal,

® CiB-will process their applications for registration anew when CIB is satisfied that they
&re capable to comply with the CPD requirements by making up any deficlency for the
year being assessed.,

6.2

6.3

6.4

7.1

7.2

73

74

81

If the: applicants have ceased to be. registered as insurance intermediaries in Hong Kong for
more than a year

 Subject to Section 6,3, GIB will process their applications anew.

If registration of & person having been revoked or suspended by-either CIB:or IARB or PIBA or
Adueto CF’D qahc_ompnance )

No matter how long he/she has ceased to be an insurance intermediary in Hong Kong; CIB
has 1o be satistfied that he/she is capable to cormply with the CPD requirements by making up

any deficiency leading to the revocation or suspension. ‘

CPD Hors earmed durihg a period of Non-registration
To facilitate the making up of deficiency, CPD hours eamed during a non-registration périod-will

“count. (This is' not applicable to fresh applicants; i.e. the hours of study pricr 1o their first

registration as insurance intermediarles in Hong Kong will not be counted as CPD Hours:)

Compliance Audit after Registration Renewal
Timing

Conducted immediately -after the\ registration renewal (1 January each year). Relevant
Members will be asked to furnish with CIB documentary proofs within a month's time.

Targets of audit

(1) Random Audit: At least 10% of registefed persons randomly drawn;

(1)) Compulsory Audit: Those who have been found CPD non-compliant in'the previous
audit. , ‘

Documents to be submitted

° Only copy-of documentary proofs for fulfiling ‘CPD. requirement of the immediate
preceding calendar year shall be subrnitted;

o  The first 10% among those being randomiy drawn will be required to send their original
documentary proofs for inspection.

Identified cases of non-compliance

Any ¢ases of non—complianberwﬂl be referred to the Disciplinary Committee for investigation
Compliance Audit at Application for Registration

Timing . ;
CPD Compliance Audit will form part of the vetting process for each application for registration.



8.2 Targets of audit
Al applicants for registration as either Chief Executives or Technical Representatives.

8.3

8.4

8.5

9.1

9.2

Documents to be submitted '
(1) Copy.of documeritary.proofs of their CPD' Compliance;
Applicants shall fumnish the above docurments when submitting the-application, unless:

@
®)

They have ceased to be registered as msurance intermediaries in Hong Kong for
miore than-a year; AND

Have never been revoked or suspended dueto CPD non-compliance,

Only copy of documentary proofs for fulfiling CPD requirement of the immediate
preceding calendar year shall be furnished with the application.

If the applicants have previously been revoked or suspended due to CPD
non-compliance; the proofs shall be for the relevant period of registration.

2} Documentary Records of Registration '

The records of registration shall beisstied by elther JARB.orPIBA.or 1A,

“The records may bein the form of a letter issuied by these institutions ora: print-out

from:online enquiry {e.g. the Registration History enquiry facility provided by 1ARB
at http:/Awwwhkfi.org.hk/en_insurance015. asp)

The records shall include both the commencement and end dates of each '
registration in‘the current and the immediate preceding calendar years.

No record need-io be filed for previous registration with CIB.

Identified cases of non- comphance
Applications with'CPD non-compliance for the prevxous calendar year will be rejected.

Identified cases of concealment of records of regas’tratlon ‘
(1) CIB' will conduct reference check on' record ‘of registratlon furnished with the
application.

@ Identified cases of concealment of records of registration will be referred 1o the
Disciplinary Committee for investigation.

Enquiries

Alist of Freduently Asked Questions is-prepared-dnd placed at the CIB website for reference.

Any other énquiries may be sent to the CIB Secretariat for attention.
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