Revised on 13 June 2005

Guidance Note issued on 30 November 2004

GUIDANCE NOTE ON COMPLIANCE WITH THE REQUIREMENTS OF
THE CONTINUING PROFESSIONAL DEVELOPMENT (CPD) PROGRAMME
FOR THE TRANSITIONAL PERIOD

Background

The Code of Practice for the Administration of Insunce A lgents (the Code) specifies that the
Insurance Agents Registration Board (IARB) may issul Guidarce Notes from time to time as to
how it intends to exercise its powers and filfilt its Fespofisibilities under the Code. This
Guidance Note aims to assist insurance agefit,to/omply with the CPD requirements for the
Transitional Period. For the purpose of this Guidance Note, any reference to “insurance agent”
shall indude responsible officer and te€hbical représentative.

Part E of the Code under “Minimum Qualifications for Persons Acting as Insurance Agents”

stipulates: =

() The minimum qualifications af individual must fulfill before he maybe considered by the
IARB to be fit andprop€fito adiras an insurance agent.”

(i) That an insurant®, agent Shall comply with the CPD*féuirethents in such manner and
form as spegified bylthe Jhsurance Authority (TA)/

CPD Requirements, ' A
The IA has specified thet insurance agents arg'fequired to earn 5 core and 10 non-core¢redits
every y@ar sincéthe launch of the CPD Progratmmesen 1 January 2002 up to 31 July 2005, The
IA has %ulatqd in the CPD Informatiemygheet that the following would apply ‘Ohly (0"the
Tanslienal Pefiod: 4 L ' 4

(i) Deficiency of credits gained #f.a y€aE sholild be made up duringthe Wapsitioné! Period;
(i) Exfess credits accumulatedl in a.partichfar year can be carried forwasd to enother year:

“=and ’ " :
(iii) Insurance intermediaries joiningie insurance intermediaty prafesSian‘on or before 2002,

2003 or 2004 willhaye their accumulated credits assessed'iiring 2005.

The IARB shall deem an insurance agent having complied with the CPD requirements under the
“Minimum Qualifications for Persons Acting as Insuranige Agepts” as qualified for maintaining
his registration status for another 12 months if he gomplétes all CPD requirements under the
transitional arrangement (please see the section YCPDWssessment” below for the detailed CPD
requirements),

CPD Assessment : \

(a) For easy administration, calendas®th shall be used as the basis for calculating CPD
requirements irrespective of the day of the month on which registration of an insurance
agent takes place (i.e. regardigss of whether an insurance agent is registered on, say, 1
January or 31 January, January Shall be used for calculation of his CPD credits,)

(b) The first assessment date of all insurance agents shall be 31 July 2005.

(¢)  Insurance agents registered before 1 January 2002
(1)  An insurance agent has to earn 15 core and 30 non-core credits only by 31 July

2005,
(i) If the registration of an insurance agent has been cancelled for one calendar
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month or more during the Transitional Period and he applies for re-registration
thereafter, he shall be required to report his CPD credits on a pro rata basis, but in
any event would not exceed 15 core and 30 non-core credits.

(d) Insurance agents newly registered on or after 1 January 2002 up to 31 July 2005
The number of CPD credits required to be reported by the newly registered insurance
agents on the first assessment date are shown in the attached Table I.

(e) Ifthe registration of an insurance agent has been cancelled for one calendar month or
more during the Transitional Period and the insurance agent applies for re-registration
thereafter, he shall be required to report his CPD credits on a pro rata basis as follows:
(i)  on 31 July 2005 (if the re-registration dats efore 31 July 2005); or
(if)  at the time of re-registration (if the re; date is after 31 July 2005),

(f)  If the registration of an insurance agent he
consecutive calendar months, he sha réfired to earn any CPD credits for
re-registration. Instead, as stipul !
professional qualifications specifi

aysts 55 and 56 of the Code as appropriate,
s) of the Insurance Intermediaries Qualifying
Examination (IIQE) recognized by the ain before he may be considered by the IARB

2 ts if they have satisfied th
1 qualifications. Nonethel
its requirements to earn 5 core j
sment details.) Py
e "
esponsible for reporting i?wcredits and

if they should chdn inting insurer

(i) complete IARB within 2 weeks

(i.e. by 14 August)

By individual insurance agents to:

*  the appointing insurer responsitia for rting their CPD credits; and

. all other appointing insure?% iding each of them with a signed
m;

copy of the Declaration

m the assessment date as follows

- By responsible officers t:
-« the appointi espensible for reporting their CPD credits; and
e all other appQintingsinstheér(s) by providing each of them with a signed
copy of the Declaratin Form;

- By technical repfgsen s (TRs) to their appointing insurance agent.

(iv) retain their proof of copliance with CPD requirements (including Declaration
Forms and evidence/record of attendance) for at least a period of 3 years after the
assessment date. The original proof of compliance with CPD requirements should
be produced as and when required by the IARB,

(i)  Responsibilities of insurance agents who have appointed TRs:

(i)  dispatch copies of Declaration Form to all of their TRs;
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(i)
(i)

(iv)
)
(i)

(vii)

arrange sufficient CPD training for their TRs, if necessary;

issue evidence/record of attendance to prove a TR who has attained a course
sponsored by the insurance agent with the number and type of CPD credits printed
on evidence/record of attendance;

monitor the compliance of their TRs with the CPD requirements;

collect Declarations Forms from their TRs by 14 August;

file the Annual Return to the IARB and report on those who fail to achieve the CPD
credits by 15 September; and

offer help to their TRs in maintaining proof of compliance with CPD requirements.

Responsibilities of all insurers:

(i)

(i)
(iif)
(iv)

v)
(D)

dispatch copies of Declaration Form to aliof their Ihsurance agents and responsible
officers of insurance agencies;

obtain confirmation from all theif insyranceélagents and responsible officers of
insurance agencies as to who wouldip€ responsible for reporting their CPD credits
by 14 August; :

arrange sufficient CPD trafningifor theif insurance agents and responsible officers
of insurance agencies, if necessaryy

issue evidence/record'efiattendarice to prove an insurante agent or a responsible
officer of insurance agepcy Wiio has attained a course spansored by the insurer
with the numberigf CPDcredits and type of credits'ifiethonithe evidence/record
of attendapte;

monito_r.,thé";sompliance of their insurance”ager® and responsible officers of
insurahice agertigs’with the CPD requiremepts; : .
colfect Bgclarations Forms from their jiuraiige agerits and responsible officersddf

#hsurance @gencies by 14 August as.folloWs:

-\, originally signed Declaratior{ Form for these insurers responsible.for rdport!ng
CPD credits; or : O

N/ signed copy of Declatation Form.for those insurers NOT respbr‘ls'l‘ble for

(Qib

(vii)

reporting CPD credits; %, .
file the Annual Returp/to the LARB by 15 September (for thoS&insurers responsible
for reporting CPD, ¢rdlits; report on those who fail to achieVe the CPD credits as
well); and \ ; & "
offer help totheir lpsurange agents and responsibléigfficersof Insurance agencies
in maintairiing pmgof of compliance with CPD requirements./

Consequence of Non-Compliance

(K) In the dircumstances that an insurance agent fall§ to feet the CPD requirements, his
confirmation of registration shall be revoked byithe IARB. Under such circumstances, the
IARB shall not consider his application for ré-regiSisition for 3 months as a starting point

0]

from the date his confirmation of registré@omigsevoked. Such insurance agent shall be

required to complete all outstapding €RD credits at the time of re-registration.

In the circumstances that an ifisurange a9ent makes a false declaration in reporting his
CPD credits, his confirmation of registration shall be revoked for 12 months as a starting
point by the IARB. ~ Such inguranceséigent shall be required to complete ali outstanding
CPD credits at the time of re-régistration,
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Table I
S L G

CPD credits to be reported on the first assessment date (i.e. 31 July 2005) for insurance
agents newly registered between 1 January 2002 and 31 July 2004:

First registration date falling Registration Month  'otal No. of Months ~ Core Non-Core
On any date between for reporting Credits Credits
1/1/2002 - 31/1/2002 January 2002 43 15 30
1/2/2002 ~ 28/2/2002 February 2002 42 15 30
1/3/2002 ~ 31/3/2002 March 2002 M 15 30
1/4/2002 - 30/4/2002 April 2002 15 30
1/5/2002 - 31/5/2002 May 2002 15 30
1/6/2002 — 30/6/2002 June 200 15 30
1/7/2002 - 31/7/2002 July 37 15 30
1/8/2002 - 31/8/2002 A 2 36 15 30
1/9/2002 — 30/9/2002 September 35 14 29

1/10/2002 - 31/10/2002 r 2002 34 14 28
1/11/2002 - 30/11/2002 mber 2002 3 13 27
1/12/2002 - 31/12 mber 2002 _ 13 26
1/1/2003 - 31/1#200 January 2003 12 25
February 2003 12 24

March 2003 12 2

w 003 - 31/7/2003
§8/2003 - 31/8/2003

1/9/2003 - 30/9/2003

April 200%\' 28 11 o

2003

Ma 27 11 x
!%, 2 U & 1
ly 2 25 I& 20
gust 2003 24 20
Sep r

1/10/2003 — 31/10/2 October 2003 22 9 18
1/11/2003 - 30/11/2003 November 2003 21 8 17
1/12/2003 — 31/12/2003 December 2003 8 16
1/1/2004 — 31/1/2004 January 2004 9 7 15
1/2/2004 — 29/2/2004 February 200 18 7 15
1/3/2004 — 31/3/2004 b 17 7 14
1/4/2004 — 30/4/2004 i & 16 6 13
1/5/2004 ~ 31/5/2004 May 20 15 6 12
1/6/2004 — 30/6/2004 e 2004 14 5 11
1/7/2004 — 31/7/2004 July 2004 13 5 10
1/8/2004 — 31/7/2005* N/A

*The insurance agents shall be assessed on a pro-
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rata basis in acoordance with paragraph 4(a) of





