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FRINF ] THE HONG KONG FEDERATION OF INSURERS  INSURANCE AGENTS REGISTRATION BOARD

Ref: R01-J9930
By Fax and Email

Sed
Sad 5,
To . Authorized Representative, Member Companies, HKFI A
Non-HKFI Insurers using HKFI’s agents registration service
Insurance Agents who have appointed responsible officers/technical representatives

oo . Mr Benjamin Tang, JP, Commissioner of Insurance
Ms Queenie Chan, President, General Agents & Managers Association of Hong Kong
Mr Kelvin Wong, President, Life Underwriters Association of Hong Kong
Mr William Ng, Chairman, The Hong Kong General Insurance Agents Association Ltd

From : Damien Shum, Insurance Agents Registration Board
Date  : 24 January 2003
Subject : Continuing Professional Development (CPD) Programme — Administrative Procedures

1. In view of the revised CPD Programme, no Registered Person (including Insurance Agents,
Responsible Officers and Technical Representatives) is required to submit any CPD record to
the Insurance Agents Registration Board (IARB) between now and 31 December 2004. The
reporting of compliance with the CPD requirements will commence in 2005.

2. All Registered Persons whose registrations are due to expire in 2005 will be notified through
their appointing Principals / Insurance Agents twice i.e., nine and six months beforehand that
they must complete all of the required CPD credits by the expiry dates. For the avoidance of
doubt, the reporting to the IARB is based on the expiry dates of individual Registered Persons.

3. When applying for renewal, Registered Persons will be required to declare that they have
already fulfilled / undertake that they will fulfil all the required CPD credits by the expiry date.
The renewal application form shall be filed to the IARB no more than three months before the
expiry of the three-year registration.

4. Before filing renewal forms for Registered Persons who have already fulfilled all the required
CPD credits prior to the submission, the appointing Principals/Insurance Agents shall vet all of
the attendance records/documentary proof of the relevant CPD activities. For ease of records,
CPD Form 1 could be used to record activities without certificate of attendance.

5. The appointing Principals / Insurance Agents of those Registered Persons who have yet to
fulfil the required CPD credits when submitting the renewal applications, shall be required to
file a formal confirmation to the IARB on or before the expiry dates of these Registered
Persons that they have already done so and that the appointing Principals / Insurance Agents
have already vetted all of such attendance records / documentary proof. Otherwise, the
registration of these Registered Persons will be automatically revoked upon expiry.
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6. The IARB will conduct random checks on renewal applications. Any applicant requested by
the TARB to provide CPD records will have to submit on or before the prescribed date a
summary report (CPD Form 2) together with all CPD attendance records in the original.
Whilst a renewal application may have been confirmed before the vetting procedures are
completed, the confirmation of registration will be automatically revoked if the Registered
Person concerned is later found guilty of failing to prove his or her compliance with the CPD
requirements.

7. Some appointing Principals/Insurance Agents may choose to monitor the CPD activities of
their Registered Persons periodically. For this purpose, they may make reference to the
enclosed Declaration Form. It should be made clear though the Declaration Form is only for
case of reference and not a compulsory requirement. Moreover, members are welcome to
make amendments best suited to their needs.

8. All the forms above could be downloaded at http://www.hkfi.org.hk/e_download.htm
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Note: If your company requires an English version, please contact Vivania Choi of the HKFI on telephone number 2861 9307.
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