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QWL IWXH Z HVDNH D FRVHUGRRN DWINMH UVH LQ FRP SDLOW 1Q WH
IIWWKDD RI DQG KRZ WH ,QUXWDQRH $XWRUW 0$1 LV
SHURWP LQJ DI DIQWAIW FRP P IW? HOWR FRQFOXGH FRP SMIQWADVHY
ZIKIQ V[ PRQMYV : H DOR XQSDFN Z KDW\VSHADDM XQ RII
LOVXUDQFH DIHQAHV DWH) KRZ WH RSHUDW DQG Z KDWX®N WH
VKRX@ |RTRZ \R EH QFHQWHG

IHW ZH WWQ W RIVKRH LQUXWDQFH DQ DUHD WDWGHVHUYHV
SDUAFX@U DWMQARQ : H RXWEQH WH UMWV DQG @P MMRQV R
SXUKDMQJ WHW SWRGXFW DQG KLIKQ KW WH  UHI XOWRUY
UHTXIWHP HOW WDWELRNHWY P XVWWRQRZ Z KHQ DUDQILQJ WHP 1RU
PXVRP HY : H WHQ UHYIMWARE FDAIQ) SWDPAFHV 1Q WH LOVXUDQFH
LOGXVIM : [ WH 0 DQGDVRU 3URYIGHOW XQG 6FKHP HV $ XWRUW
HQGIQJ XQURIFIWMG \MGP DINHWQI  Z H H SGRUH Z KHWHU LY WP H
IRUWH LQUXWDQRH LQGXV R IRCRZ VXIW,Q DGGIMRQ Z H VKDWH
IOV KWURP  RXUUHFHQWP \ WM \VKRSSLQJ H HUAVH RQ UIRDGWKRZ
DRIV

)IOD@® DV IQUXWDQFH SIRFHWHV EHFRPH P RWIH GLJMBO RXU
LOVSHPARQV KDYH WHYHD®IG VRP H FRP P RQ MMP GHMIQ IDZ V
WDWP D\ ®DG \R QRQ FRP SIDQMDBN SIDPWFHY 7R DGGUHW WLV
ZH KDYH SWHSDWHG D VHSDUDWM VXSSGP HQBU DUAF®! RX\WIQIQ)
WHWH SIMD@Y DQG RITHUQJ WHFRP P HQGDWRQV IRU [P SLRYHP HQW
DQG SIHYHMRQ

+RSH\ RX HQWR\ WLV HGIMRQ

&RP SOIONVGVBWMEY 3
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/ IFHOMQJ $SSURDFK R 5XQ RIl ,QUXWDQRH

$JHQFLHV 3 8 QGHUABQGIQ) WH 5IM\V RI 2 11VKRWH &RYHWDI H DQG WH
P SRUBQFH Rl %4RNHU' VFERVXUH 3 $ / RRN DVWERE &DAQ) 3WDPWAHV 1Q
,QUXUDQFH 3 0\ VMY 6KRSSIQJ RQ5RDGVKRZ $ PWYMHY 3
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,QWLY HGIMRQ Z H SUHVHQWNH FRP SOLOW WIMSAMFY | RUWH | LWAKD®\ HDURI

-DXDY R -XCH YV SURU\ HDU

JWRP -DOXDU W -XOH JWRP__ -DOXDUY VR -XOH

([ SOQDMRQRI &RP SMLOVEDWAI RUHV

&RQGXPA( HHWY VR FRP S@IQW DUMQJ 1LRP WH SIRFHW 1Q Z KIFK IQUXIDQFH LV VREG WH KDQGOQU RI FAHQW/ SUHP LXP V RU
P RQHV FIRW ERWGHU VHAQY  XQIFHOWG VHAXY DEBUDMRQV Rl IWDXG DEUIDMRQV R IRUHY Rl LQUXIDQFH UHDWC

GRFXP HQW FRP P MRQ UHEDWA DQG O MAQI 1 LH LQUXWDQFH DI HQW LQGXAIQ) WHU FOHQW VR UHS@FH WHU H MAQJ
SRAAHVZ W WRVH DMXHG E\ DORWHULQUXUIHUE\ P IMHSUHVHQUMRQ | IDXGXBIQWRUXQHWIFDCP HDQV

5HSIHVHOWWRQ Rl ,QIRWP DWRQ ( HHHY R FRP SOIQW HOWQI VR WH SUHVHOWWRQ RI DQ LOVXWDQFH SURGXPAY | HDWUHV
SRR WP V DQG FRQGMRQV SWHP IXP  SD\ P HOWMALP V RU LWLV RQ LQYHWR HQW GLYIGHQG RU ERQXV WKRZ Q RQ EHOQHII
LOXNVADWRQY HW

&DIP V ( HHYWR FRP SOIQW 1Q UHHDWRQ R LOVXWDQFH FOIP V 7KH ,$ FDQQRWDGMGLFDW LQVXIDOQRH FDLP V RURWGHUSD\ P HQ\
Rl FRP SHOVDWRQ ,WFDQ KRZ HYHU KDQG® FRP SOLOW UHOWG R WH SIRFHW E\ Z KIFK FOILP V DUH KDQGBIG HJ GHD\ V IC

SIRFHWMQJ ORNRI FROWREY RUZ HDNQHWHV 1Q J RYHWRDOQFH DUHDVRI LOHITIHHOQR 1Q WH FDILP VKDQGIMQI SUIRFHW

YXMOHW RU2 SHIDWRQV ( LHHHW VR FRP SOLOW UHDWIG R EXMOHW RURSHWDWRQV Rl DQ LOVXUHU RULQVXWDORH LOWUP HGIDUY
HJ FDOFHMMRQ RU LHQHZ DORI SRIA  DGMWR HOWRI SUHP IXP  XQGHWZ UMQJ GHAMRQ RU P DAMAY UHDWG VR W
P DQDJ HP HOVWRI WH LOVXUHU HW

SHUYLFHV ( LHHHY VR FRP SOIOW UHI DUGLQJ  LOVXWDORH LHDWIG VHUYIAQJD E\  LOVXUIHY RULOWALP HGIDUHYV VXFK DV FRP SMIOA
UHDWAG VR WH GHOYHY RI SUHP IXP - QRWFH RUDQOXDOWRWP HOWGAMDWA DRARQ Z I VHYLEHY WRQGDUGY HW
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7TKH WBWMFV\KRZ D LOFUHDWH 1Q FRP SOIQOW VR WH ,$ GXUQJ WH [LUAMXM] P ROXVRI FRP SOIQWV
DVFRP SDUHG Z IW WH \VDP HM[ P ROQWVIQ FRP SOIQW ( DQLORHDWH RI FRP SOIOW 1Q WO

,Q SDUW WH IQFUIHDVH Z DV GXH VR D UVH 0%<XMOHW RU 2 SHDWRQVL FRP SOIQW D FDWIRUY Z KIFK FRYHWY
FRP SMLQW DERXVWKH RSHIDWRQDOSIRFHGXUHV R LQVXUHWY DQG LOMUP HGLIDUHV 1Q HITHPWQI DPRQV VR LQVXUDQRH
SRAFHV VXK DV FDQFHEDMRQV VXUHQGHY  UHQHZ DAY DQG RWHUDGP LOMADWYH P DWHALY © KLOMOR QI B LRRV
FDXVH FDQ EH LGHQWIHG | RUWHVH WSHV Rl WXHY D QXP EHURI GLIHUQ) WHQGV FDQ EH VSRWHMG LQ WH WWMEY
GHSHQGIQI RQWSH Rl DPARQ

e )RUWUHQGHY Rl RQJ WP LQVXWDQFH E\ Z D\ Rl H DP S® WH WSV WDWQHHG VR EH VBNHQ VR SURFHW D
VXUHQGHU IHT XHWMQ WH HDUWD \ HDW RI D SRAF\ DUH QHFHWDU® P RUH EXUWGHQWRP H 7KLV FDQ ®DG R
FRQUXP HUGMWDW/ DPARQ [Q KDYIQJ VR SURYIGH WH LQIRUP DWRQ IHTXHMMG  7KHVH WWMSV KRZ HYHU VHOYH DV
HWHOWDCOSRAF KRBHUSURWIPWRQ P HDVXUHV 7KH HQUXUH SRIF KRGHW XQGHUAMIQG WH SRWIQWDOGRZ QUGH
IP SCFDWRQV Rl WH GHAMRQ WH\ DUH P DNQJ DQG DARZ WP H IRUUHIGIFMRQ ,QUXUHY DOR QHHG \R P DQDJ H
WH DOWP ROH ®XQGHUQI UWN WDWFRP HV Z W HDW® VXUHQGHY 7KH GMRQ KHH LIV \WDWEHWU
FRP P XQIFDWRQ RQ WH UHDVRQV | RUIHT XHVAQJ VXFK LQIRUP DMRQ DV RSSRVHG VR MWWP DNIQJ WH UHT XHW LV
QHHGHG | WLV LV FRXS®IG Z IW KLIK HIILAHOR 1Q SUIRFHWIQI WH LQIRUP DWRQ RQFH UHFHLYHG DQG DRARQLQJ
WH VXUHQGHU WH GIYHCRI J UHYDQRH Z RX@ EH IHSMFHG E\ EMAMUXQGHUARQGLQU

e $OR VRP HFRP SMIQW IHDWG \R FDQFHEDMRQ DQG UHQHZ DODUH DERXWSRAFAHY EHIQI FDQFHEDIG E\ LOVXUHWY
@SVDMRQ Rl SRIFHV DQG SIREGP V Z KHQ KDQGAQJ WH UHYLYDORI @SVHG SRAAHV : KIB! WH UHDVRQV IRU
WHVH FRP SOIQWP D\ YDU  WH RYHID@IQFUHDVH J HOHD@ VXJ J VW WDWSRAR KRGHWY DUH EHFRP 1QJ P RWH
DZ DUH Rl WH WSV DQG UHTXILHP HQW LQYROHG LQ WHVH SURFHWHY DVWH QRZ SD\ FGRVHUDWHQURQ VR WHLU
RZ Q SRAFAHV IDWHUWDQ HOLQI VRBI® RQ LOMUP HGIDUHV R KDQG®! HYHW WILQU

$ QRWHUGUYH Rl WH LORIHDVH FDQ EH SXWGRZ Q VR D FRUHDMRQ Z W WH UMVH 1Q 0 DIQDQG &KIQD 9IMVRLY 00 &91

W +RQJ .RQ RYHUWH \DP H SHURG 0&9 SRIA KRGHY ZKHQ WH YMW+RQ .RQI RIWQ \BNH WH
RSSRUMQW VR WDIVH TXHWRQY DWDQ LQUXUHUY FXVRP HUVHIMFH FHQAH  FROFHUQIQD LQVXUDQFH SRAFALHY WH

SXUKDVHG RQ SUHYIRXV YIMW 7\ SIFD® WHWH FRP SOIQV FROFHIQ ®RQ] WP  LQUXWDQFH SRAFHV DQG DWH
LOGIFDWYH Rl WH WP H @J EHVE HHQ D SRAIA EHQJ VR@G DQG IMXHV HP HULQJ Z IW WH SHURWP DQFH Rl WH
SRIA DV \WH \ HDW HDSVH DQG DQQXDOWIMWP HQW DIH GHIYHIHG $ QXP EHURI WHWH FRP SOIQW FRQFHQ
SRAOFHV VRGS 1Q WH \ HDW/ SURUVR WH SDQGHP IF DWD WP H Z KHQ 0 &9 EXVIQHW Z DV DWW SHDN 7KH RQI RIQJ

ZRINE\ WH $ 1Q R VR HQUXUH WBQGDLEV Rl DGYIFH DUH XSKHEE DWWH SRIQWRI VDB DQG WDV
LOVXUDQFH QWP HGIDW  UHP XQHIDWRQ LOFHQWYT] HV RQIRIQJ VHIAQJ RI SRIAHV DV Z H@DV \DGV DIP V \R
DGGUHW WH URRWIDXVHRI P DQ\ Rl WHVH DXHV

LY DOR [P SRUBQMR SXWIKHVH WBMKMEV 1Q D Z IGHUFRQM W: KIOMMWH QXP EHURI FRP SMLOW LQ WH | LIAM]
P ROWVRI WL\ HDUWKRZ VD UVH DV FRP SDUHG \R WH VDP H SHURG W\ HDU D RQJ HUWLP  SHWSHPWYH WKRZ VD
GUIHHQMHQG 7KH  FRP SOIQW HFHLYHG E\ WH ,$ 1Q ILUMM] P RQMV RI IV GRZ Q ILRP \WH
FRP SOLQW UHFHLYHG 1Q WH [ LWMKDO R DWP HRI SUH SDQGHP LF GiYHY Rl DPRYW \R Z KIFK WH LOVXUDQRH
P DUNHWYQRZ IHMUQIQI  DQG LV LOGIFDWYH RI D GRQI HUMUP AKRMUDORHQG VRZ DUGV P SURYHP HQW
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,Q FROQFOMRQ WH WHQGV EHKIQG WH VODS\KRWARP SDUVRQ EHE HHQ WH 1LUAMM] P RQMV RI YHWXV WH
\DP H SHURG 1Q VKRZ Gl HHQWUHDVRQV IRUWH RQH \ HDUWP H SHURG LOFUHDVH DE&EHIWWLY VKRX@ EH
DWHWHG LQ WH FROW] WRI D FRQOWOXHG BRZ HUQXP EHURI FRP SMIQW Z KHQD Z IGHU \ HDUWP H SHURG LV VBNHQ

© W WDWWDIG WH LORIHDVH RYHUWH RQH \ HDUSHURG  \VKRX@ VHUYH DV DQ IP SRUBQWHP LQGHURI WH QHHG IRU
FROWMOXHG YL IMQFH WY P SHIDWYH WDWD@IQUXUHY DQG LQVXUDQRH LOWLP HGIDUHY FRQAQXD@ H FRP P WIR
P DIQWIQ SURIHWIRQDOFRQGXPWMBIQGDLEY Z KHQ GHDAQI Z I FRQUXP HY RQ D@DVSHRAW Rl WHLU LQVXUDQRH
QHHGV Z KHWHUDVWKH SRIQARI VDG RUMURXI K FROWOXHG VHYIALQD 7KLY IVKRZ WKVALQ WH LOVXUDQRH P DUINHALY
FROWBQWD UHOYLI RUDWG

,QIRLP DWRQ RQWH ,$-VFRP SMLOW KDQGIQI SURFHW

* HOHD® WH ,$ RQO UHFHLYHV FRP SMIQW DIWU WH FRP SOLODQW
KDV H KDXWWMG WH FRP S@IQW SURFHGXUHV RI WH UHBIYDQAIQUXUHURU
IQMP HGDY 7KLV IV RQD UJKW BIOFH WLV WH LQWXUHU RU
LIQMP HGIDY EHQ) FRP SMIQHG DERXWWH VKRX@ KDYH WH 1LV
RSSRUMQW VR DGGUHW WH J UHYDQFH DQG P DIQWILQ WH UHDMRQWKLS
Z W WH PXWRP HU

$V SDUARI LW FRQGXPWVXSHYIMRQ WH ,$ DWHWHV WH FRP S@IQW
KDQG@QI SURFHGXUHV RI LOVXUHLY DQG LOWUP HGLDUHV VR HQVXUH WKDW
WH DU IRXQGHG RQ WH OWHDWQJ FXWRP HY IDILD1 SUQAS®I
&RP SMIQW FDQ QHYHUEH HIP LODWG DORJ HWHU( WH DUH D IDPARI
EXVIQHW @H +RZ WH DWH KDQG®IG E\ DQ LQUXUHU LOMUP HGIDY
DQG KRZ WH FRP SOIQDQWLY WHDWG 1Q WDW SIRFHW  VSHDNWV
YRO(P HV DERXWWHVH DWIXGHYV DQG FXOXWH Z IWIQ DQ LQVXUHU RU
LOMUP HGIDW FRP SDQ. DQG WH GHI UHH RI W FXWWRP HU FHQWIELW $V
SDUWW Rl W FRQGXPW VXSHMMRQ WH ,$ KRGV LQVXUHY DQG
LOMUP HGIDUHV VR DFFRXQWIRU WH IDILOHW Rl WHU FRP S@IQW
KDQG@ SURFHGXUHV

$V D KDQG®U Rl FRP SOIQV RXUHOHV ZH WH ,$ DOR KRG
RXUHOHV R KUK WBQGDWEV Rl IDLOHW  HIFAHQR  DQG
WDQVSDUHQR

e 6lOFH 6HSWP EHU Z HKDYH FRP P MG \R FRQFOXGLQU
Rl WH FRP SODIQW Z IIQ V[ P RQMV IURP WH GDW WH DU
WHHYHG )RU WRWH FRP SOIQW UWHFHYHG 1Q ZH
VXFFHWMX® FROFOXGHG Rl WHP Z WIQ WIVWP HIWDP H

e : DOWR NQRZ KRZ ZH DWHW FRP SMIQW DQG Z KDWDFWRQV Z H
P D\ VDN L D FRP SOIQMY VXEWBQUDWG' 7KLY IV H SDLOHG LQ
RXU ®DIGWO: KDW+DSSHQV $1WU <RX 6XEP IWD &RP SMIQWL
Z KIFK FDQ EH IRXQG RQRXUZ HEWM ¥ .1 . @

7KLY SHURG EHJLQV LIRP WH GDW RQ Z KIFK Z UWMQ FROHOWDQG VXSSRUAMQI GRFXP HQW DU
UHFHLYHG IURP WH FRP SMIQDQWR WH GDW RQ Z KIFK UHIHUDOZ DV P DGH VR WH ,$ ( JIRUFHP HQ
" LYIMRQ RUBXSHUYIMRQ 7HDP VIRUIRERZ XS DPARQ RUWH GDW RQ Z KIFK D GMMURI FRQFO(MRC
IV DAXHG &DVHV UHIHUHG VR UHDWG SDUAHV VXK DV RWHU UHI XOWRY WH 9ROQEDY + HDK
,QWXDQRH 6FKHP H2 111FH RU,QUXUDQFH &RP SMIQW ¥%XUHDX | RUKDQGAQ) DUH H FOXGHG
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 QAWRGXPARQ

,Q WH @QIXDIH R WH LQUXWDQFH P DUHW OXQ RI11 LHHWY \R D
VIWDMRQ Z KHQ DQ LQVXUHU FHDVHV VR XQGHZ UMW QHZ  LOVXWDQRH
SRAFHV : KHQ WLV KDSSHQV WH LQVXWDQRH DPAYIAHV R WH LOVXUHU
EHFRP H @P WG R GMKDU LQJ ( RUXQQIQJ RIl ( WH REQ DWRQV

RQ W UHP DIQIQJ 1Q |RUFH LQVXUDQFH SRIFLHV

$Q IQUXWHUP D\ JR IOR IX®WXQRII E\ FHDMQI \R ZUWM QHZ
LOVXUDQFH SROFHV DORJHWHU 0 RWH FRP P RQD  DQ LQUXUHU P D\
XQ RII SDUAFX@U SRUARIRV Rl LQVXIDQFH SRIFHV Z KHQ IMH W D
VSHALLE @H RI EXVMIQHW GXH VR D UMVAKPXUQI RUD FKDQIH 1Q
EXVIQHW AADWAT \

5XQ RIl' GRHV QRWDIITHFWDQ LOVXUIHWY BiJ DO ADELMAHY XQGHU IW
UHP DIQIQJ 1Q | RUFH LOVXWDOQFH SRAAHY QRULW REQ) DWRQV R VHUYIFH
WRWH SRTAHVWR WHVDP H IHI XOWRUY WRQGDLGY

$Q LOFHDMQI® FRP P RQZ D\ [RULQVXUHW VR P DQDJ H WHUXQ Rl
SRUARIRV Z KIBi P DIOWIQIQ) VHIFAQ) WBQGDWGY LV R HQIDIH D
VSHAIDOMMXQ RII LOWXWDQFH DIHQR VR P DQDJH WH SRUARIRV RQ
WHUEHKDO 8 QAOUHFHQW  VSHADOWXQ Rl LQVXWDQRH DI HQAHV
KDYH QRWEHHQ DV FRPPRQ IQ +RQJ . RQJ DV IQ \RP H RWHU
MUVGIFMRQV +RZ HYHU GHP DQG |RUWHU VHFHV 1Q +RQJ . RQU
VHHP V \R EH RQ XSZ DG WHQG 7R VXSSRUMMLY Z H \KDWH VRP H
SHUAQHQW P DWAY WH ,$ Z LG HYDODW Z KHQ FROUGHUQI D
QFHOMQJ DSSAFDMRQ ILRP D FRP SDQ VHHNQJ VR RSHUIDW DV D

VSHADOMIXQ RIT LQUXUDQFH DI HQR
7KH YDOXH Rl VSHFLD@MIXQ RI LQVXWDQRH DI HOALHV

© KHQ DQ LQVXUIHUJ RHV IQR XQ Rl LW EXVIOHW P RGHOXQGHU RHV
IXQGDP HQWO FKDQIHV  9%XMOHW XQW SUIHYIRXM® IRFXVHG RQ
DFTXIWUQ) QHZ EXMQHW EHFRP H VXSHUORXV DQG WH SURUW
VKUW R P DIQWIQIQ) RQD WH HWHQADORSHIDWRQV QHFHWDU [RU
WH IQUXUHU\R P HHWW U DODQG UHI XMWY REQ DWRQV RQ WH
UHP DIQIQJ SRAAHVIQ IW SRUARIR $ QXP EHURI SUIREGP V FDQ DUMH
IRP WLV
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SHWBIQQI FRP SHMQWWEII 1Q D
XKQRII  VWDWRQ  EHFRP HV
GUIIFXQV IRU  WH  LQUXUHU
SDUAFX@WD DV WH MJH Rl WH
UHP DIQIQJ SRUARTR VKUQNY

| WH IQUXUHULY H IMQJ \WH + RQJ
.RQJ P DUNHW DORJHWHU WH
RSHIDWRQ UHP DIQQJ 1O +RQJ
.RQI VR SHURPP WH XQRII LV
RIWIQ GH SURUM] HG E\ WH Z IGHU
JWRXS Z W WH RYHUHDV KHDG
RIIFH SD\IQJ D (RZ HU GIYHORI
DWAOMRQ VR WH VXSSRUV DQG
UHVRXUPHV QHHGHG VR FRQGXPWINH
XQRII

| D SDUEX@U SRUARIR Rl
SRAFHV LV SYWQWR XQ RIl DV \WH
LQVXUHU H IW D @H RI EXVIQHW
P DQDJHP HQAW/ IRFXV FDQ EH
DEVRIEHG RQ W H MAQJ DFWYH

QOHV Rl EXVIQHW Z IW WH XQ R
SRUARAR EHIQJ GH SURUM] HG

7KH FOLP V KDQGIQ IXQPARQ LQ
DQ IQUXIHULQ XQ RII QR RQIHU
KDV WH QDWWO FKHAN DQG
EDDQFH WDW FRPHV  ZIW
P DQDIHP HQW  Z DOWY W
PDIOWIQ WH IQUXIHIV FDIP V
KDQGAQ WBQGDLEV DV D VHAQ)
SRIQWR GUYH QHZ EXVIQHW $VD
FROQMHTXHQFH FOIP V KDQGIQ)
WDQGDWEY FDQ EH HWRGHG DV
FRVW VDYLQJ VV DUH SURUM] HG RYHU
FXVRP HU VHEH
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7KHVH IWXHV FDQ UHVXAMOQ WH GIYHOR! VHUYLFLQ)  DQG SDUAFX@UD

FOLP VKDQGAR) RQ SRAAHVIQ D XQ Rl SRUARIR GIP IOMWKIQI DQG

D UMQJ VHQWH RI DEDQGRQP HQMUWRP WH SRIR KRGHWY Z KR [HHO
WH DUH QRWHFHIYIQU Z KDWIKHUSUHP IXP KDV SDIG IRU

6SHADOWIXQ RIT  LOVXWDOFH DI HOAHY DWH Z HO SOFHG VR KHG
LOVXUHY DGGUHW WHWH DAVXHV

e 7KH KDYH WBIl ZKR DWH VSHADOW 1Q P DQDILQ WXQ RII
SRUARIRV DQG KDYH H SHUHQFH LQ EDDQAQ) WH FRSUHWXURY
R XQRII DIDIQW WH SURUW RI P DIQWIQQ) VHYFAQ]
WDQGDLEV

e 7KH DWH DFFRXQWE®! R WHU LOVXUHU SUQFSDY DQG WHIU
UHSXVIMRQ |RUP DQDJI QI SRUARIRV LQ XQ RIl HITHPRYHD [URP
ERW WH LOVXUHUV DQG SRIF KRGBHUV SHWSHPRYH LV SDUDP RXQW
W WHU DFTXIUQ) QHZ XQ RII SRUARIRV \R P DQDIH JRIQ
IR DUG 7KLVJ LYHVWHP OWNQ LQWH J DP HL VR GR D J RRG NRE

e 9% ENQI RQSRUARIRVIWRP GllIHHQNQUXUHY WH DUH DE®! R
EXLAS VX! | FLHQWWFD®! VR P DNH WHUGHQYHY Rl VHEH HI | LALHQW
DQG Hi | HARYH

e BIOFH P DQDIIQ) XQ RII SRUARIRY LV WHU FRUH EXVIOHW WH\
FDQ LQYHWIQ WIFKQR®RI\ VROMRQV DQG i WP V VR HQUXH
VHWEH VR SRTF KRGHW/ LV P DIQWIQHG

7KH FRP SHWAYH QDWH Rl WH LQVXWDQRH P DINHWIQ +RQJ . RQJ
P HDQV WDWEXVOHW \MDWAT IHV DUH FROMBQW DGDSWQJ WY QRW
XQFRP P RQ |RULQVXUHY WR H IMFHURLO @OHV Rl EXVIQHW RU FHDVH
XQGHZ UMQ]  SDUAFXDU LQUXWDQAH  SWRGXFW  1Q  IDYRXU R
LOARGXFLQ] QHZ RUXSGDWG LQVXDQFH SURGXFW
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© KHQ WLV KDSSHQV KRZ WH XQ R
Rl WH H IMMG SRUARIR Rl SRAFAHV LV
PDQDIJHG DQG UHRXUFHG IV DQ
IP SRUDQW FROUGHIDWRQ 5XQ Rl

DWU D® LIV QRW D \KRUMMP

VXDWRQ /RQI WP LQUXUDQRH
SRAOFHV DV WHUQDP H VXJJHV DH
1Q IRUFH IRU P XGAS®! \ HDWV &HUDLQ
J HOHIDOEXVIQHW SRIFIHV DOR FRP H
Z W D ®RQ WWIO$V D LHVXAVD LXQ Rl
FDQ \BNH P DQ \ HDW/ \R FRP SGMW
DQG WLV P SRUBQW WDW LOVXUHY
DGHTXDWO® P DQDJ H DQG UHVRXUFH D
KXQRII RYHU IW IX@® GXUDMRQ
YHDFKHV Rl UHI XOWRY  HT XILHP HQW
GXUQJ XQ RII DUH MWDV GDE®! \R
SXQMKP HQVE\ WH ,$ DV EUHDFKHV
E\ LQUXUHY FROMOXIQD \R Z UM QHZ

EXVIOHW

WL W DGGIHW WHWH SRWQWDO
SWIREGP V WDWRQH FDQ \HH D S@FH
IRU VSHADOMW WXQRII  LQUXWDQFH
DIHAHV 1Q WH +RQ .RQ
LOVXIDQRH P DUNHW



S5HIXOWRUY &ROVUGHDWRQV

$ FRPSDQ GRNQI \R HWBEQK LWWHD DV D VSHADDMWIXQ RII
LQVXWDQFH DIHQR Z RX@ QHHG R DGGUHW \E R P DIQ DVSHFW RI WH
LQUXWDQFH LK XOWRY 1P HZ RN WH QFHQFH IMOQHHGV R REVDLO
DQG  WH RXWRXUAQI FUMWUD \WDWQHHG VR EH VDWW HG |RUIMMR
VDNH RQWH P DQDJ HP HOWRI LXQ RII SRUARIRV

| IFHOVQJ

,Q RUGHU VR P DQDIJH XQ RII SRUARIRV DV D VSHADMMWIXQ RI
DIJHQR RQ EHKDO® RI LQUXUHY WH DIHQR Z RX@ QHHG VR EHFRP H
QFHQVHG E\ WH ,$ DV D QFHQWHG IQUXWDQRH DIHQR  7KH DSSTFDQW
Z RX@ KDYH VR VDWA\ WH ,$ WDWMP HHW WH FUMWUD DSSTFDE® 1Q
VHAMRQ 8 RI WH ,QUXWDQFH 2 WEIQDQRH 021 Z KIFK IRFXV RQ IW
[ VPHW DQG SIRSHUDHW R FDUY  RQ UHJ XOWG DRPRYIWHY 1Q WH QOHV

Rl EXVIQHW FROFHUDHG DQG DAR WH | MPHW DQG SIRSHUDHW RI LW
SIRSRVHG LHVSRQME® RI I LlFHU 052 1

7KHVH P DWHLY DUH HYDOXDWG LQ WH FRQWM VIRl WH VSHFLLE DJ HQR -V
DOWEISDWMG EXVIOHW ) RU WDGIMRQDO IQUXWDQRH  DIHQAHV  \WH
HYDOXDMRQ Z RX@ WHHRWH IRFXV RQ IW \DBN DPRYMHV %
FRQWDWI RUDQ DSSTFDQAGRRNQI VR RSHIDW DV D VSHADOMIXQ R
IQUXWDQFH DIHQR DQG W 52  WH ,$ ZRX@ IRFXV RQ WH
IRCRZ QU

e *RYHWODQFH FROWRY DQG DXWRUMHYV IRP  WH LQUXUHU
SUQASDY  7KH ,$ ZRX@ HYDXDW WH DGHTXDR RI WH
DJ HOR -V JRYHUODQFH DQG FRQARY 1RU VHYIFAQ) WH LQ IRUH
SRAOFHY WH DIHQR Z RX@ EH P DQDJIQJ  3DUAEX@U DWHQURQ
Z RX@ EH SDIG VR WH GIYHY Rl DXWRUW WH DI HQR\ Z RX@ KDYH
IURP WH LQUXUHUWR SD\ RXWFDLP V DQG EHQH W XQGHUSRIFHV
DQG WH FKHA\WV DQG EDDQFHV [P SRVHG RQ WH RSHIDWRQ RI VXFK
DXWRUMHY E\ WH LQVXUHU 7KHVH DXWRUMHV Z RX@ QHHG R EH
RSHIDWG 1Q D ZD\ WDWGRHV QRWFDXVH XQGXH GHD\ [Q
SD\ P HQW \R SRIF KRGHY 7KH FROADPWEHVE HHQ WH DJ HQR
DQG W LQUXUHUSUQASDOZ RX@ KDYH R EH VXEP IWHG \R WH ,$
DV SDWARI WH QFHOMQJ DSSTFDMRQ VR WDWWH DXWRUAHV R
WH DIHOR FDQ EH XQGHUMRG DRQI Z IW WH FROARY Rl WH
LOVXUHURQ WH DIHQR  DQG WH WJKW Rl WH DIHQR \R REVDIQ
IOMKPUARQV ILIRP WH IQUXUHU Z KHQ QHHGHG 7KH ,$ Z RX@
FIWD® HDPLOH DQ  SRMQMDO DUDV R IURARQ 1Q

FRP P XQIFDWRQ EHVE HHQ WH LOVXUHU DQG WH DIHQR  DQG
EHVE HHQ WH DIHQR DQG WH SRIF KRGHU WDWARX@S UHVXAOMQ

SUHUGIFH W SRIA KRGHWY

e 5HP XQHDWRQ P RGHO IRU WH DIHOR.  7KH UHP XQHIDWRQ
P RGHOR! WH DJHQR Z RX@ EH GRRNHG DVWR XQGHUAMDQG Ll WLV
FUHDWG DQ\ P VD@ QP HQWEHVE HHQ WH DI HOR\ DQG LOMUIHVW R
WH SROA KREGHY HFHLYLQ) DGHTXD\W VHUYIFLQ). GIYHY RQ WHIU
SRAFAHV
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6\ WP DGHTXDR | WH DJ HQR

LOMQGV R P DQDIH WH XQ RII R

SRUARIRV WWRXJK W RZQ
VWP  IRFXV ZRX@ EH SOFHG
RQ WP UHDGIOHW DQG W
WFKQFDO  WDIHIXDWGV  7KH
DSSAFDQWDIHQR  Z 1@ QHHG \R

SWRYIGH D GXH G HQFH WHSRWV
WDWEQI W MWW DQG
WRKQR®RIJ\  GHP RQWMDWQ)  \WH
®IYHORI IHDGIOHW DQG VHFXUW R

W VAVMP  DQG WFKQR®RJ\  DQG

WDWMKDV H SHUAYH RQ LW \ABI T \R

RSHIDWM WH EXVIOHW P RGHO ,Q
DGGMRQ WH DSSTFDQW DI HOR

ZRX@® EH WTXWHG W

GHP RQMDWM  WDW WHH DWH

DGHT XDWM DQG HITHRAYH

SIRFHGXWHV DQG  FRQARY R

HOXWH GDW SIRWPARQ DQG

PDQDJH DQG  SDUAFXDUWD

P MW DW R EHUUMN

5 HBIYDQWH SHUHQFH R WH 52
FDQGIGDW ( 7KH ,$ Z RX@ DWHW
WH H SHUHQFH Rl WH 52 1QWWP V
Rl HBIYDOR R WH FRUH XQ R
DPRYMHV R WH DIHQR )RU
HDPS® U WH XQ RIl DJHOQR
ZDV JRIQJ W KDYH FDIPV
KDQGIQI DXWRUW DQ REYIRXV
P DWMUWR FROUGHUZ RX@ EH WH
52 FDQGIGDWAY ~ SWHYIRXV

H SHUHQFH RI FOIP VKDQGAY ,Q
RWHUZ RWGV WH ,$ Z LIOQHHG \R

EH VDWALHG WDWWH FDQGIGDWM
SRWHWHV DSSWRSUDW DELOW
W@ NQRZ BIGI H DQG H SHUHQFH
FRP P HQUXWDWM Z W WH QDWUH
DQG WD®! Rl EXVIQHW Rl WH XQ
RIT LQVXWDQRH DI HQR



2 XWRXUWHQ]

7KH ,$-V* XIGHIOH RQ 2 XWRXUAQ) 0%/ 1 Z RX@ DOR QNH® DSS®
W WH RSHIDWRQ RI WH XQRIl LQUXWDQAH DIHQR ,Q */
ORXWRXUAQI 1 HHW VR DQ DUDQIHP HQWXQGHU Z KIFK D VHUYIFH
SIRYIGHU XQGHUDNHV R SHURWP D EXVIQHW DPWYW  IXQPARQ RU
SWIRFHW Z KIFK Z RX@ RWHZ MH EH XQGHUBNHQ E\ WH LQUXUHULWHD
© KHQ DQ LQVXIHUDSSRIQW D IXQ RI1 LQUXWDQRH DI HQR VR P DQDIHD
SRUARIR Rl IQUXWDQFH SRAIAHV RQ IW EHKDO® WLV HWHOMDAD
RXWRXUAQJ VR WH DIHOR  SRIR DGP LQMADMRQ IXQPURQV DQG
GHSHQGIQ) RQ WH DXWRUMHV JLYHQ VR WH DIHQR  IW FDIP V
KDQGOQJ IXQPARQV 7KHVH DUH VHUYLEHV WH LQVXUHUZ RX@ RWHLZ VH
EH SHURWP LQJ

*/  Z RX@ WHTXWWH DQ LQVXUHU Z KHQ HQIDJLQJ D XQ RII DI HQR
VR FDUY RXWD UVN DWHWP HOWDQG GXH GL@ HQFH RQ WH DJ HQR
HQVXUH WDWWH FRQADPAZ IW WH DIHQR FROWIQV FHUBIQ WKW
DQG REQDMRQV HQUXIH D@ @ZV RQ FIHQWFRQIGHOWD@N DWH
FRP SQHG Z W P SGP HQWVRQIRIQJ P RQMRUQJ FROARY RQ WH
DIHOR DQG HWEE@K D FROWMJHOR SMQ VR HQVXIH EXVIOHW
FRQAOXIW UL WH XQ RII DI HOR -V VHWLEH LY IQMUXS\WG

$V SDUWRI WH CFHOMQI DSSTFDWRQ IRUWH DIHQR QFHQFH WH
DSSTFDQADI HQR\ Z RX@ KDYH \R \KRZ \KDWMKDV EHHQ DSSRIOMG
E\ DWODWRQH LOVXUHU ) RUWLY VR KDSSHQ WH LQVXUHUZ RX@ QHHG
W KDYH JRQH WWRXJK WH SWIRFHWHV 1Q */ R P DNH WH
DSSRIQ® HOW O XFK Rl WH LQIRWP DWRQ J HQHIDWG ILRP WH * /
SWIRFHW Z RX@ DOR EH UHBIYDQMR WH QFHOMQJ DSSTFDMRQ ) RU
H DP SO
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e 7KH GXH GI@ HQFH LHSRUMVE\ WH
LOVXUHURQ WH DIHQR. DV SDUARI
WH  */ SRRFHW  DQG
SDUAEXDUD WH LOVXUHUV VAKWO,
Rl WH DIHQR -V MMMP V Z RX@
EH XWXO IRU WH ,$V
FROMGHDWRQ Rl WH DJHQR -V
QFHOMQJ DSSTFDURQ

o 7KH FROADPAEHE HHQ WH LOVXUHU
DQG WH DIHQR Z RX@ DOR EH

H DP LOHG DV SDUARI WH QFHQMQU
DSSTFDWRQ

e 3DUAFX®U IRFXV Z RX@ DOR EH
SOFHG 10 WH  OFHOVQ
DSSTFDWRQ RQ WH FRQWQJ HOR
SMQ WDWWH LOQVXUHU LY IHTXILHG
R SXWLQ SOFH IRUWH SXUSRHV
RI*/ Ll WHDIJHQR WRSSHG IW
DIHQR EXVOHW +RZ ZRX@
FRMOXIW Rl WHUYFH R
SRIA KRGHY EH SWRYIGHG LQ
WHWH FLUFXP WRQFHV' % ZD\ RI
WH LOUXUHU VONQJ EDFN WH
SRUWRGR W PDQDJH RU
WDQVUHUWQJ W P DQDJHP HOW\R
DORWHU XQ RII DIHQR " 7KHWH
TXHMRQV ZRX@ QHHG R EH
DGGUHWHG

$ KUK GHIUH R FRRSHDWRQ
EHVE HHQ WH LQUXUHU DQG DJHQR
ZRX@ WHUHE\ DWIMWQRWRQD 1Q
VDW/\ LQJ WH RXWRXUAQU
HTXWHP HQW 1Q */  EXWDGOR [Q
IDADAW) WH DIHQR -V QFHMQU
SURFHW



2 WHU FROUGHDWRQV SHUAQHQWMR VSHFLD@AMXQ
RII LQVXWDQFH DI HQFLHV

7KHH DWH \E R RWHU VSHFLLE DAXHY WDWWH ,$ KDV WUDHG W
FRQGXPWP IQG \R  Z KHQ IWFRP HV VR FROMGHUQI \WH S@FH WDW
VSHADOAMXQ Rl LQVXWDQFH DI HQAHV FDQ SO\ 1Q WH +RQJ . RQ
LOVXUDQFH P DUNHW

0 D[ P XP QXP EHURI SUQFLSDOLQVXUHY  7KH 1 LAMMXH FROFHUOV
WH ,QUXIDQFH O D[P XP 1XP EHURI $XWRUHG ,QUXUIHY 5XBNV
&DS . 00D[IPXP 3UQASDOSX®M. ZKIFK QP IW D QFHQWHG
IQVXIDQFH DJHOR VR EHQJ DSSRIQMG E\ QR PRWH WDQ
DXWRU] HG LQUXUHY Rl ZKIFK QR PRUH WDQ  FDQ EH LOVXUHWY
DXWRU] HG \R FDUW RQ ®RQI WP EXVIQHW $V SDUARI WH DJ HOR
QFHQFH DSSTFDMRQ \WH FDQGIGDW DJ HQR\ -V EXVIQHW SMQ Z RXTS
EH VAXWOL HG IRUIW |HDVELDW  7KH EXVIQHW S@Q Z RX@ KDYH \R
EH | HDVIE®! 1Q WH FRQWM WRI WH DI HQR\ RQO EHIQI DE®I\R P DQDJ H
WH XQ RII SRUARGRV Rl WH TP WG QXP EHURI LQUXUHU SUQFISDY
IRUZ KIFK IWFRX@ DRWMQ DFFRUGDQFH Z I WH 0 D[ LP XP  3UQASDO
5XBN

2 QFH QFHQWHG ( DQG DIWU IW EXVIQHW P RGHOKDV SIRYHQ \R EH
VXFFHWIXOLQ IW RSHIDWRQ ( D XQ RIl LQUXWDQFH DIHQR P D\

HYHQWDA [IQG MHD P DQDJIQI SRUMRAIRV RQ EHKD® Rl WH
PD[IPXP  LQUXUHY SHWP MG XQGHU WH O D[P XP  3UQASDO
5X®N ,| DSSUIRDFKHG E\ D ™ LQUXUHUWR VBNH RQ DQRWHU LXQ Rl

SRUARIR WH DIHQR Z RX@ EH XQDE®! VR SUIRFHHG GXH \R WHWH
HI XDWRY P W

7KH O D[IP XP 3UQFASDOSX®N FDQ WHHRW EH D QP MQJ |DRRU
RQD XQ RII LOWXWDQRH DJ HQR -V DELOV R VFD®! LW EXVIQHW P RGHO
7KLV 1Q WUD FRXGS LQKLEIMIQYHR HQADQG HI I LFHQR. J DIQV WDWFRXS
WDQUDWM IQR EHWMU VHUYIFH IRU SRR KRGHY 1Q WH XQ Rl
SRUARIRV WV P DQDILQI 7KLV P D\ EH RQH Rl WH [HZ MYDWRQV
Z KHHWH ,$ FRX@ FROMGHUH HIAMQJ W GMAUHWRQ XQGHUVHRURQ

Rl WH 2 WR H HP SWWH XQ RII LQUXUDQFH DIHQR ILRP \WH
QP MIMRQ P SRVHG 1Q WH 0 D[ IP XP 3UQFISDOSX®N \R DARZ IWWR
UHSUHVHOWMH % DQG P D\ EH P RIH LQUXUHUSUQASDY J LYHQ WH
EHQHI W WR SRAF\ KRGHW WL Z RX@ EUQ) 6XFK H HP SWRQ Z RX@®
QHHG VR EH DSSTHG | RUDWKH WP H\WH % SUQRISDODSSRIQR HOWY
EHQJ FROVUGHHG : KHQ HYDOXDWQ) Z KHWHURUQRWIR H HUAMVH LW
GIVFUHMRQ XQGHUVHAMRQ Rl WH .2 WH ,$ Z LOVBNH LOWR DFFRXQW
FUMUD Z KIFK |RFXVRQ SRAF KRGHUSURWPARQ QDP HO
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Z KHWHU J WIDQWQI WH H HP SWRQ
ZRXG VAHQIWHQ SRIR KRGHU
SIRMPARQ

ZKHNHU  WH UHI XOWRY
WHTXIWHP HQW 1Q S@FH RQ WH
XQ RIl DIHQR QR IMQGLQ]
WH HHPSWRQ ZRX@ EH
VX LAHQMR FROAOXH VR SUIRWIFW
SRR KRGHWY

Z KHWHU J WIDQWQI WH H HP SWRQ
Z RX@ FUDWM DQ XQDILOHW 1Q
WH LQUXUDQFH P DUNHWDQG

Z KHWHUWHUH DUH DGYDQWJ HY \R
SRIA KRGHY [Q JWDQWY \WH
H HP SWRQ HJ ZRX@ IMHQDE®
WH VHIYAQ) Rl LQVXUDQFH QHHGV
FXUHQ® QRWEHQ) P HWIQ WH
P DUNHW



) IQGIQ)  SWDPAFDO VROMRQV RQ P DUNHWLAXHY ( $QRWHU DUHD
ZKHH WH ,$ VHHV VSHADDMXQ RII LQUXWDQRH DJ HQFAHY DGGLQU
YDOXH VR WH LOVXIDQFH P DUHW LY 1Q 11QGIQ) SIDPAFDOVROMRQV \R

EUQILQJ [LQD@NV VR D XQ RII  SDUAEXDWD IRUGRQ WP EXVIQHW
SRUARARV

2 QH Rl WH SWPWFDOSWREGP V Rl KDQGAQJ XQ RIIV IV NHHSIQU 1Q
FRQDPAZ W SRIF\ KRGBHY 5XQ RII LQUXWDQRH DI HOFHV ( EHFDXWH
XQ RII IV WHUFRWH EXVIQHW ( DUH EHAMUSRVMRQHG R GR WL WDQ
DQ LQVXUHUZ KIFK KDV H WG WH +RQJ . RQU LQUXUDQFH P DINHWDQG
KDV GIVEHKIQG D QP WG | RRBUQWR P DIOWILQ LW DXWRU] DUWRQ \R

WXQ RII WUHP DIQIQJ SRATAHV Z WRXWDQ: DWAMBQRH

% NHHSIQI FRP P XQIFDWRQ RSHQ Z IW D SRAFA KRGHUDQG NHHSLQJ
XSGDWG RQ WH SRIR KRGHUV FLUFXP WRQFHY DQG FRQBPNGHDLY
WH XQ RII LOUXWDQFH DIHQR  RQ EHKD® RI WH LQVXUHU FDQ NQRZ
Z W FHURIOW Z KHQ D@WH REQ DWRQV Rl WH LQVXUHU XQGHU WH
SRIA KDYH EHHQ IXOI@HIG : KHQ DARE® DUWRQV XQGHU D@SRIFHV
KDYH EHHQ GIMFKDU HG WH XQ RII FDQ WHQ EH ELRXJ KW DQ HQG
DQG WH LQVXUHUFDQ WHQ DSSO R Z MGWDZ LW DXWRU] DWRQ DQG
FQRVH W RSHIDWRQ

/UUH KRZ HYHU DVWH WD\ IQJ JRHV LV QHYHUWLY SHUHPW7KHWH Z L@
DA D\ VANHO EH VRP H SRAA KRGHWY Z KR GR QRWNHHS WHIUFRQUBFW
GHVBLY XS VR GDW GHVSIW UHP IQGHWY ILRP WH XQ RII LOVXWDQFH
DIHQR DQG KHQFH Z W Z KRP  DA@FRQBPAZ LGEH BRVW 7KHWH P D\
FRPH D WP H ZKHQ EDWHG RQ WH SRIF KRGHUV DIH IWFDQ EH
DWXP HG WH IQUXIHUZ RX@ RZ H SD\ P HQWRI D GHDW EHQH IWGXH
XQGHU WH SRIA  9XWL WH LQUXWHU RU WH XQ RII DIHQR

UHSUMVHQAQI W FDQQORWILQG WH SRIR KRGHU KRZ FDQ WH XQ R
HYHUEH I X@ GMVAKDU HG!

7KLY WDIVHV WH TXHWRQ DV R Z KDWAMSY DQ LOVXUIHU RUWH LXQ R
LOVXUDQFH DI HOR\  LHSUHVHOWQJ W FDQ VBNH R H KDXVWAD@DYHQXHV
WR 11QG IW UHP DIQIQI 1HZ SRIOR KRGHWY WHUEHQH LFADUHV DQG EH
IQ D SRUMRQ VR GHFO®WH WH XQ RII [LQDA RYHU 6SHADOMMXQ RI
LQVXWDQFH DI HQAHV Z LOEH Z HDSMAHG VR GHYH®RS EHWSDPWFH
SIRFHWHV IRUWLY Z KIFK IWP D\ ERURZ [WRP WHU H SHUHQRH 1O
RWHU MUVGIPMRQY  7KHVH SWDPWFHV P D\ EHQHIIWWH LQVXUDQFH
P DUHWIQ +RQJ . RQJ LQ DGGUIHWQJ WH SIREGP RI EUQIIQI XQ
RIIV WR D IlQDOHQG )RUH DP S® D FRP EIQDWRQ Rl H WIQWYH
DGYHUMQI DQG WHQ S@AQI P RQHV RQ WKWWRULQR FRXUWV I RUWH
UHP DIQIQ) XQFRQIAMG SRAF KRGHY RUEHQHI LELDUHY VKRX@ WH
RUWHLU UHSUHVHQWMYHY HYHUFRP H IR DWG P D\ EH VRP HWILQJ \R
DWHW DV D SRMQADOVROMRQ 7KLY IV FHUBIQ® D P DWHU Z RUN
FROMGHUQJ I XUMHU DQG WH SWDPWFDO H, SHUHQFH WDW\SHADOMW
XQ RII LQVXUDQFH DI HQAHV FDQ EUQ) VR WH P DUNHWFRX@® DVWIMW
Z I WL
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EROFOMMRQ

6SHADOMIXQ RI1 LOVXUDQFH DI HQALHV
GR KDYH D R®I \R SO\ 1Q DWIMAQJ

LQUXUHY P DQDI Q) BUDR  ADELDAHV
HIHPRYHO HIILEHQW DQG LQ D Z D\

WDWFRQUOXHY VR WHDWSRAR KRGHWY/
DO ,Q GRIQJ WL/ WH FDQ
| DRIV UHVIAXPUQI V RI

RSHIDWRQVY P DQDJH P DUNHW H IW
DQG FKDQIHV 1Q EXVIQHW VIADWI LHV
IQ ZD\V WDW XSKR@G SRR\ KRGHU
IOMHW 7KV  1Q WD ZRX®
HOQIRUFH WEEIOW 1Q WH LQUXIDQFH
P DUNHWE\ HQUXUQI WDWUXQ RIIV R

SRUARTRV ( DQ LP SRUBQASDUARI \WWH

IQUXWIDQFH EXVIQHW @H R F®  DWH
SWRSHUD LHVRXUPHG DQG P DQDJ HG

7KH JWRRZ 1Q) SUWHQFH Rl VSHAD@MW
XQ Rl LOQWXWDQRH DIHQAHV 1O WH
+RQI . RQI LQUXWDQRH P DUNHW LV
WHHRWMH D ZHPRP H GHYHBRSP HQW
DQG D MJQRI WH P DUNHWAY FROWOXHG
PDMUW : H KRSH WLV DUAF®
SWRYIGHV DWIMBIQFH VR WRVH VHHNQJ

VR VHWXS EXVIQHW DV VSHADDAMXQ

RII IQUXWDQFH DIHQARV 1Q +RQJ

.RQ
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| DQ LQUXUHUFDUWIHV RQ DQ\ FDW R LQVXUDQFH EXVIQHW 1Q RUIURP
+RQU . RQU IMP XVWEH DXWRU] HG XQGHUWH ,QUXWDQFH 2 LGLODOFH
021 DQG EHFRP H DQ DXWRU] HG LQVXUHU 7KLY UHTXILHP HQWY WH
IRXQGDWRQ RI WH +RQJ . RQJ LQVXIDQFH HIX@WRUY 1P HZ RWN

Z KIFK UHTXLWHV LQVXUHY ( RQFH DXWRU] HG VR VXEMPAWKHP VHOYHV
R WH FDSIWDO VROHQR.  FRQGXPADQG LHIWG J RYHUDDORH DQG UMWN
P DQDJHP HQW LHTXWWHP HOQW [P SRHG E\ WH ,2 DQG HDWG
VXEMGIDY B IMDMRQV * XIGHIOHV DQG &RGHV 7KHVH LHTXILHP HQW
VHOH VR SIRMPWWH IOQMHW Rl SRIA KRGHY DQG SWRP RWM
MDELDN DRLRW WH IQUXUDQFH P DUNHW

$XWRU] HG LOQVXWHY/ WHYYIQJ SROA KRGHYW LQ
RWHUMUVGLIFARQV

$XWRU] HG LQVXUHY ( EHQI SDUMKH LOMUDDWRQDO! LODQFH FHQWH
WDW+RQJ . RQJ LV ( VHUYH SRAR KRGHWY QRWRQD GRP HWFDA 1Q
+RQJ . RQJ EXWDOR DARW WH ZRUB ,Q GRIQJ VR DXWRU] HG
LOVXUHWY 1Q +RQJ . RQJ DIH REQ HG VR HQUXUH WDWZ KHQ VHFLQ)
SRR KRGHWY 1Q RWHUMUVGIFMRQY WH GR QRWILQJ \R LQIUQJ H WH
®Z VDQG HI XDMUWRQV WDVWDSSO 1Q WRVH RKHUMUVGIPARQY

L?2 L
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+RQ] . RQJ SRQR KRGHW

EX\IQJ LQUXIDQFH  IRP
LOVXUHY/ 1Q RWHU

MUVGLIEARQV ( WH QHHG R
DGYMH RQ WH QP LWVDWRQV
DQG UW\V

* LYHQ WH VWHQI W DQG GHSW( Rl WH
+RQU . RQ LQWXWDQRH P DUHW
SRIA KRGHY FDQ WSIFD® REWIQ

DSSIRSUDWM FRYHWDJH WH  QHHG

ILRP DXWRU HG LQUXUIHY 1Q +RQ

.RQI +RZ HYHU 1Q DWH FDVHV \RP H

SRAA\ KRGHY P D\ WD FKRRWH R

REVBLQ WHULQUXWDQFH ILRP  LOVXUIHWY/
1Q MUVGIPMRQV RXWGH +RQJ . RQU

ZKIFK DUH QRWDXWRU] HG LQUXUHY
VRP HWP HV ULHHUHG \R DV REVBLQLQJ

LQUXIDQFH ORIIKRUHL  : KHUH VXK

RFFDMRQV GR DUWMH WH RIIVKRWH

LOVXUHUZ RX@ QHHG VR HQUXUH WDWIW
GRHV QRWIQU R LQIUQIH WH @Z V 1Q
+RQU .RQ 1Q WH FRXUH RI

SIRYIGIQJ  WXK  IOWXIDORH ,Q
SDUAEX@U WH RITVKRUH LOVXIHUP XWW
@P MW DPRYIMHY VR WDWMGRHY QRW
OFDW RQ LQVXWDQFH EXVIQHW [Q RU
IRP +RQJ .RQ1 ZLWRXW EHQ

DXWRU) HG XQGHUWH ,2


https://www.ia.org.hk/en/legislative_framework/files/Conduct_in_Focus_Issue_11_Article_3_Audio_EN.mp3
https://www.ia.org.hk/en/legislative_framework/files/Conduct_in_Focus_Issue_11_Article_3_Audio_EN.mp3

© KHH FROMGHIDWRQ LV EHQJ J LYHQ VR DFTXILIQJ LQVXWDQRH ILRP DQ
RIIVKRWH IQUXUHU IWLY [P SHIDWYH WDWWH SRR KRGHU LV P DGH

DZDWH Rl WH DWRFDWG @ MMRQV DQG UMY WDWFRP H Z IW(
EX\ 1QJ LQUXWDQRH ILRP DQ RIIVKRWH IQUXUHU 3URYIGIQ) WDWDGYLFH (
VR WDVWKH SRAP KRESHUFDQ P DNH D IX@ LQIRWP HG GHAMRQ VON.QJ
QR DFFRXQWVXFK P DWAY LIV RIWQ WH VOW Rl WH QFHQWHG

IQUXWDQFH EWRNHU FRP SDQ. LHSLHWVHQWQ) DQG  DGYIMQJ  WH
SRIA KRGHU

(QUXUQI WDWKH SRIF KRGHULY SIRSHUD DQG DGHTXDW® DGYLWVHG
LQ WHVH VMYDWRQV 1V D FRUH SDUARI WH UHJ X@WAG DPWYLAEN WDWD
CHOHG QWXWDQFH EWRNHU FRP SDQ. FDUIHV RQ  $ @FHOWG

LQUXWDQFH ELRNHU FRP SDQ XQ@\H DQ RIIVKRWH LQUXUHU Z G EH
DQVZ HDE®! R WH ,$ IRUWLY DQG IRUFRP SOLQJ Z W WH UHBIYDQW

SWRYIMRQV 1Q WH &RGH Rl &RQGXPWM RU/ LFHQVHG ,QUXWDQFH %ARNHY/
0&RGH Rl &RQGXPW WDWDSSO

&IUFXP WROQFHV Z KHWH RITWKRWH LOVXWDORH RSWRQV
P D\ EH DSSIRSUDW VR FROMGHU

$ QFHQWHG LQVXWDQRH ELRNHUFRP SDQ\ LV GXW ERXQG VR DPMQ WH
EHVAIQWMUHAVV RI WH FOHQW ( WH SRIR KRGHLWY DQG SRMQUWDOSRIR
KRGHW ( MUHSUIHVHQW $V SDUARI WKLY GXW 6VBQGDUG DQG 3 WDPWEH

Rl WH &RGH Rl &RQGXFWHTXWHV D EWRNHU FRP SDQ R
WHFRP P HQG  LOQWXWDQFH SWRGXFW Z KIFK EHVW P HHW W FQHQAY
FUFXP MBQFHY ) RUWHVH SXUSRVHY WH QEHQVHG LQVXWDQRH ELRNHU
FRP SDQ. P XWWRXUFH D VXI I IAHQMDQIH R DYDIDE®! LQVXIDQFH
SWRGXFW VXWDE®! \R WH FQHQAY FLUFXP WBIQFHV TURP D \XI I LELHQW
WQIH Rl GlLIHHQWIQUXIHY EHRWH WHFRP P HQGIQJ DQ LQUXWDQRH
SURGXPWR WH FQHQW

$ @HOHG IQUXIDQFH  EWRNHU
FRPSDQ  ZI® XWXD® EH ZHD

SRVIMROHG VR GIVFKDLI H WHVH GXWHV
E\ VRXUAQJ D WDQIH Rl LQUXWDQFH
RSWRQV IRUWH FCHQMWRP WH
DXWRU] HG IQUXUHY 1Q +RQJ . RQJ
7KH RFFDMRQV ZKHH IWQHHGV R
VRXUPH DQ RIIVKRUH LOVXWDQRH RSWRQ
ZRX@® DQG WKRX@ EH UHDWHO
@ MG SDUFXOW 1Q WH P DW
WO PDOHW  ,QGHHG  IRU
FRP SXORU LQUXWDQFH SRAFAHV IRU
H DP S® HP S HHV FRP SHQVDURQ
IOVXIDQFH DQG P RRU WG SDUN
ADEIOWV LOWXWDQRH  WHVH FRYHWDJI HV
PXW EH WXUHG RQD IWRP
DXWRU] HG LOVXIHY 1O+ RQJ . RQJ

+RZ HYHU LQ FHURLO GOHVRI EXVIQHW

ZKHH D QFHQWHG LQVXWDQRH ELRNHU
FRPSDQ\ ZI® EH IDFHG ZWMK D

VIWDMRQ Z KHH MOQHHGY \R FROMGHU
RSWRQV ILRP RIIVKRIH LOWXHY [1Q
RUGHUWR | XOLOW GXWHY ) RUH[ DP S®!

WLV P D\ DUMH Z KHUH WH FDSDAW 1Q
WH +RQ . RQJ LQUXUDQFH P DUNHWMY
LOVXI [ LFHQMR KDQG®! WH M]JH Rl D

UWN Z KHWH D QIFKH @QH RI LQVXUDQFH

FRYHWDJIH LV IHTXILHG Z KIFK LV P RWH
GHYH®RSHG RU UHDGI® DYDIDE®! LQ
DORWHU MWGIFMRQ RU  Z KHWH
RIVKRIH IQUXUIHY FDQ RIIHU P RWH
FRP SHWAYH SURGXFW |HDWUHV WDW
EHWMAU VXIW WH SRR KRGHUV
ALFXP WRQFHY ,Q WHVH VWXDWRQV 1Q
RUGHUVR VRXUFH D VX1 | LELHQWWDQI H Rl

LOVXUDQFH RSWRQV ILRP D VX1 LFLHQW
QXPEHU Rl IQWWHY WH CFHQHG

IQUXWDQFH EWRNHU FRP SDQ. P D\
QHHG VR ®RN RIIVKRH R IX0IO W

GXMHV WR LW FTHQW



/ P MDWRQV DQG UMV RQ RI 1 VKRUH LOVXUDOQFH

$QRWHUFRWH GXW RI D QFHQVHG LQVXWDQRH ELRNHUFRP SDQ\ Z KHQ
DGYIMQJ D FAHQWLY VR SURYLGH DFFXUD\W DQG DGHT XD\ LQI RUP DWRQ

VR DV \R HQDE®! WH FOHQMR P DNH DQ LQIRWP HG GHAMRQ : KHWH
RIIVKRWH LQUXWDQAH IV RQH Rl WH RSWRQV EHQI FROMGHHG R
GIVAKDU H WL GXW  WH QFHQVHG LOQVXUDQFH ELRNHUFRP SDQ\ Z RX@
QHHG VR DGYMH WH FQHQWIX® RQ WH QP MMRQV DQG UMWV
DWRFADWG Z LW WLV RSURQ

$FFRUGIQJ R 6\WWQGDUG DQG 3WDAWFH  F Rl WH &RGH RI &RQGXFW
Z KHH DQ LQVXWDQRH SRIA RSMRQ IURP DQ RIIVKRUH LOVXIHULY R EH

SUHHOMG WH QFHOWG LQUXWDQFH EWRNHU FRP SDQ P XVW DW
PLQP XP GM®RVH R WH FOHQW

L WHQDP HDQG DGGUHW RI WH LOVXUIHULQ WH MUMGIPWRQ Z KHWH
WH LOVXUHU KDV IWXHG WH SRIRA DQG LU GUIHHOW WH
MUMGLIFWRQ Z KHUH WH LOVXUHULY LOFRISRUIDWG

L WH IDRAWDWWH RINKRWH LOVXUHU IV QRWHI XOWG E\ \WWH ,$
DQG LV VXEMIFWR GLLTHIHQWDZ V DQG UHI XDWRQV

UL WHILODQADOAMIQGIQI Rl WH RIIVKRWH LQVXUHU IRU H DP SO
Z KHWHUWH LOVXUHUKDV D FHGIWDWQU DQG UL VR Z KDWIKH

FUHGMIDWQ) IV DQG

Y WHJIRYHWQ @Z R WH LQVXWDQRH SRAA DQG WH MUVGIPWRQ
1Q Z KIFK GLVSXWV XQGHUWH SRR Z I@EH GHWP IOHG

YXUMHU ZKHH WH FOHQW IV DQ
IQGLYIGXDO WH  LQUXIDQRH  ELRNHU
WKRX@ DOR REWIQ  ZUMQ
DFNQRZ BIGJ HP HOWWRP  WH FOHQWR
WH GMFRVXUHV IQ L VR LY DERYH
DQG NHHS D SWRSHU LHFRWG Rl VXFK

DFNQRZ ®1GI HP HQW

8 QGHU 6\WWQGDLG DQG 3WDAWFH D

Rl WH &RGH Rl &RQGXFW D QFHQVHG
LQVXUDQFH ELRNHU VKRX@ SWRYIGH IW
FOHQWZ I DA HBIYDQWIQI RWP DURQ
RQ WH NA [HDWWHV Rl HDFK
LOVXUDQRH SURGXPWUHFRP P HQGHG RU
DUDQIHG E\ WH EWRNHU $SSOLQ]

WL SUOAS® 1O WH FROM W RI

DUDQILQ] DQ RIIVKRWIH LQUXIDQFH
RSWRQ WH EWRNHU IV H SHAMG \R
SWIRYIGH WH FOHQW Z W DGHTXDWM
IQIRP DWRQ RQ WH @P MMRQV DQG
UMV DWRFADWG ZIW SXURKDMQU

LOVXUIDQFH 1LRP DQ RIIVKRUH LQUXUHU
VR DV VR HQVXUH WDWINH FOHQWLY [Q D
SRMMRQ VR PDNH DQ IQRWP HG

GHAMRQ )RU WHWH SXSRWHV \WH
ELRNHUFRP SDQ. Z RX@ 1Q RXUYLHZ
QHHG \R DGYIVH WH SRIF\ KRGHU RQ
WHIRGRZ LQJ DWP IQIP XP



5NV DWRADWG Z I FODLP V KDQGAQJ DQG SD\ P HQW  7KH
@ MMRQV \R Z KIFK WH RINVKRH LQUXUIHUZ RX@ EH VXEMIFW1Q
KDYLQJ VR KDQG® DQG DGMWWEDIP V XQGHUWH LOVXUDQFH SRR
Z IWKRXWOFDWY LQJ RQ LOVXWIDQFH EXVIQHWIQRUIRP +RQJ . RQJ 1
Z RX@ KDYH \R EH GWDZ Q \R WH FQHQA/ DAWWQMRQ 7KH Z D\ 1Q
Z KIFK WHVH QP IMPARQV FRX@ DGYHWH® DI I HAWIKMH SRIF KRGHU
IQ WP V R WP 1QJ) DQG DGMWR HQWRI FDIP V SD\ P HOQWZ RX@
QHHG \R EH KLJ KQJ KWMG

) RUHLI Q H FKDQIHUWN ) RUHLI Q H FKDQIH UMNP D\ KDYH R EH
FROMGHHG SDUMFX@W LI WH SRIA @P IW DQG H FHW DWH
GHQRP [QDWG 1Q D GlLIHHQAFXUHQR IIRP WH ®W EDWHG RQ
Z KHH WH QW IV @NHO R VDNH SOFH ) OXAMDVRQV 1Q FXUHQR
FRX@ P SDPWWH UHFRYHWDE®! GW DP RXQWXQGHU WH SRR
)XUKHU U WH RINKRUH LQUXUHU LV 1Q D MUVGIPARQ VXEMPMR
FDSIMDOFRQWRY WLV P D\ DGG DQRWHU@\ HURI DGP LQIMADWYH
SWIRFHW WDWIKMH SRIF\ KRGHUZ RX@ QHHG VR QDYLI DM LQ RWGHU
VR UHFHLYH SD\ P HQW Z KLFK FRX@ LOQYROYH FRQUGHWDE®! GHD\ 1Q
WH VHWEBP HQ\RI FDLP V

/ H1 DODQG 5HI XMRY UW ( ,Q DGGIMRQ R GMFBRQI WDWIKH
RIIVKRUH LQVXUHU LY VXEMIPAWR D GLLTHIHQA®BU DODQG LHI XDWRUY
HIIP HIRP WDWQ +RQ . RQJ FROMGHIDWRQ P D\ DOR QHHG
VR EH JLYHQ R DQ\ P DWUDOGLL I HIHQFHY EHVE HHQ WH UAVSHPWYH
WHIIP HV DV WH DSSO R LQUXUHY DQG KRZ WHVH LP SDRPWKH
GIYHORI FXVRP HU SIRWMPARQ DYDIME®! VR WH SRAIF\ KRGHU
)XUMHP RIH SRR IOMSUHEMRQY DQG  GUDO GLVSXW
UHVROMRQ SLIRFHWHV P D\ YDU  SDUAFXDUWD Z KHUH WH SROA LV
JRYHUDHG E\ IRIHIQ ®ZV RU ZKHH GIVSXWAV DIH KDQGBG
RXWIGH +RQ . RQ 7KHWH GUIHHQFHV P D\ LOWRGXFH
FRP S®{ MHV RUGHD\ V1Q FDIP VHMBP HQW DV Z H@DV IHVXGNQ
LOFUHDVHG B DOFRVW DQG (RQJ HUMP HIQHV | RUHVROMRQ

700 UW  21IVKRWH IQUXWDQFH PD\ DOR JIYH UWH R W
P SFDMRQV XQGHU WH ®ZV Rl WH IRHIQ MUVGIFWRQ
' HSHQGLQ) RQ WH DSSTDE®! VB HI XOMRQV SRIF KRGHW/
P D\ EHVXEMIPWR \B{ HVRQ IRUH DP S® SRIR UMDV RUFDLP
EHQHIW 7KHWH W[ REQDWRQV PD\ QRWEH [P P HGIDWO®
DSSDUHQADWMH WP H RI DSSTFDMRQ EXW DIOXUH VR FRP SO Z IW(
UHBIYDQME] @Z V DVWKH MWUWEI H Rl WH SRIA FRX@ ULHVXONQ
DGYHUH FRQUHTXHOFHV $V VXFK W IV P SRUBQW IRU
SRR KRGHWY VR FDUHIX@ FROMGHUDQ. SRMQWDOW] H SRVXUHV

EH RUH HOMUQJ LR RITVKRUH LQVXUDQRH SRAFAHY

3ROAFDO UW  3ROWFDOUM P D\ DOR EH D FROMGHDURQ
 QMLODWRQDOUHDMRQV EHVE HHQ FRXQWHV DQG MUVGLIFWRQV DLH
VXEMIPWR GLL I HIHQWE MV DQG LDV 7KLY FDQ LP SDPWINH DELDN
Rl EXVIOHWHY \R P HHWWHU REQ DWRQV XQGHU FRQADFW \R
FTHQW 1Q RIHUMUVGIPARQY

BROHQR  UW 7KH  11QDQFIDO
WBQGLQJ Rl WH RIIVKRWH LQUXIHULY

SDUNVRI WH P LlQIP XP  LQIRWP DWRQ
WDWQHHGY VR EH JLYHQ EXWWH
EWRNHU FRP SDQ\ ZRX@ QHHG W
HQVXWH WDWWLY LV SUHVHQWMG 1Q D
ZD\ WDW v FBDU DQG
XQGHUMPQGDE®! ,I WH RIIVKRWH
IQWXWIHU KRGV RQO D GRP HWF
FULHGIW DDWQJ  WDWHU WDQ DQ
LOMODWRQDO ROH WLV Z RX@
FHURLQO® QHHG WR EH GWDZ Q R WH
FQHQAY DWHQWRQ : KHWH
DSSIRSUDW  WH EWRNHU Z RX@
DOR QHHG W HSOIQ WH
P SFDWRQV Rl WH GUIHHQAH
SDUANFXOW LU WH FHOW L QRW
IDP IADU Z W VXFK P DWMY DQG
SWIRYICH D FRP SDUMRQ Z W WH
[IQDQADO  WBQGLQ RI WH
DXWRU HG  IQWWHY  RITHUQJ

DOMUODWYH  LOVXIDQFH  RSMRQV 1Q
+RQI . RQJ



6XMDELOW  $WHWP HOW DQG ' RFXP HOWQJ  WH
UHI X@WAG DGYLFH J LYHQ

8 QGHU 6\BQGDLG DQG 3WDPWFH Rl WH &RGH RI &RQGXFW D
QFHQVHG LQVXWDQRH ELRNHULY IHTXILHG VR FDUY  RXWDQ DSSURSUDWM
VXMPEION DWHWP HQWIQ HDMRQ VR WH FOHQAW/ FLUFXP \WDQFHV
EHRWH SRYIGQ) DQ WHIX@WG DGYIFH 7KH SXBRWH Rl VXFK
VXIWDELDN DWHWP HQW IV \R HQUXWH WDW WH EWRNHU REBIQV
VX1 LFLHQWQI RUP DWRQ DERXVWKH FOHQAK FLUFXP WBQFHV RQ Z KLFK \R
EDVH W UH] XAWG DGYLFH VR WH FQHQW

| DIWUFRQGXPWQJ D VXIVDELDN DMWHWP. HOWWH ELRNHUGHWLP LOHV
WDVWKH TP VMRQV DQG UMY DWRFIDWG Z IW DQ RI I VKRUH LQVXUDQFH

SRAA  WHQGHU IWXQUXMDE®! VR WH FOHOW WH ELRNHU VKRX@ QRW
WHFRP P HQG VXFK D SURGXPWR WH FOHQW +RZ HYHU LI WH FOHQW
IOV RQ SIRFHHGIQJ Z M DQ RSMRQ ILRP DQ\ RIIVKRWH LQUXUHU
GHVSIW WH EURNHUV UHFRP P HQGDWRQ WH EWRNHU 1Q DFFRUGDQRH

Z W 6VBQGDUG DQG 3WDAWFH  RI WH &RGH RI &RQGXPWLY IHT XILHG

VR GRFXP HQWDQG NHHS D SLIRSHULHFRLG Rl

e \WHUWHFRP P HQGDMRQP DGHE\ WH EURNHUVR WH FQHQW

e WH UHDVRQV SWRYIGHG E\ WH FCHQW U DQ' VR WH EWRNHU IRU
VBNQJ D GHAMRQ Z KIFK GRHY QRWR@Z WH UHFRP P HQGDWRQ

e WH HSOQMRQ JIYHQ E\ WH EWRNHU R WH FIHOW IRU
FROVGHUQI WH FOHQAV GHAMRQ R EH XQUXMPE®! DQG

e \WHIDRWMDVWMH GHAMRQ LV WH FTHQAY RZ Q GHAMRQ

7KLY GRFXP HOMG WHFRWG Rl WH UH) XOWG DGYIFH JLYHQ Z RX@ EH
WH WSH Rl LQIRWP DWRQ RRN\HG DWE\ WH ,$ 1Q DQ IOVSHAMRQ \R
HQVXUH WDWD@UMNY KDYH EHHQ DGYIVHG RQ

' XH G HQFH REQDWRQV DQG FRP SHWIQFH R
DGYL\H

7KH J RYHUDDQFH LHT XILHP HQW 1Q 6HPARQ ,; RI WH &RGH RI &RQGXFW
H SHAWD QFHQWHG LQVXUDQFH ELRNHU FRP SDQ VR KDYH 1Q S@FH
SURFHWHV R SHURWP  DGHT XDW GXH GL@J HOFH RQ ERW WH LOVXUHY
ZIW ZKIFK WH ZRX@ FROUGHU SOFAQ) EXVOHW DQG WHIU
SWRGXFW ,| D QFHQVHG LQVXUDQRH ELRNHUFRP SDQ\ Z HUH R IQFOXGH
DQ RSWRQ ILRP  DQ RITVKRUH LQVXUHULQ W SUHVHQMRQ R D FIHQWIW
Z RX@ QHHG VR KDYH SHURUWP HG IHT XIMW GXH GL@ HQFH RQ ERW WH
LOVXUHUDQG WH SRIA RSMRQ VBNQJ DFFRXQRI WH TP MPMRQV DQG

UMV P HOWRQHG

J D CFHOWHG IOQVXWDORH  EWRNHU
FRP SDQ  1IQGV IWHD XQDE®I WR GR

WL RUQRWQ D SRUMRQ \R DGYIVH RQ
MXHV DWRADWG ZIW  SOAQ
LQVXUDQFH Z W D SDUAEX@U RITVKRWH
IOXIHU WHQ W QHHGV R EH
FRIQJIDOW Rl WH  FRQGXFW
WHTXWHP HOMQ 6HPMRQ  F RI WH
2 ZKIFK WHTXIWH WDWD EWRNHU
FRP SDQ\ RQ® DGYIVH RQ P DWHLY IRU
Z KIFK WY FRP SHWMQMR DGYWH $V
VKK I WH QFHOWMG  LQUXUDQFH
EWRNHU FRP SDQ\  11QGV IWHD XQDE®!
WR DGYMH DGHTXDWMO® RQ WH
a@P MMRQV DQG UMV DWRFIDWMG Z W
SOAQ] EXVIQHW ZIW DQ RIIKRWH
LOVXUHU IWVKRX@ QRWEH IQFOXGIQU
WLV DV RQH Rl WH RSWRQV SUHVHQMG
W D FIHQWDQG U WL P HDQV WH
EWRNHU FRP SDQ\ LV XQDE® R VHUYH
WH FOHQASIRSHUWD  IWAKRX@ LQIRWP
WH FOHOWKS | IRQWDERXVINLY



&RQFOMMRQ

$VDW 0 DUK WHUH DUH DXWRU] HG LOWXUHY 1Q +RQJ
. RQ JHOHDOIQXHY ~ ®RQ WP IQUXUHY  FRP SRUWM
LQUXUHYWDQG  VSHADOSXUBRWH LQUXUHWY Z KIFK JLYHWH + RQJ . RQJ
P DUNHWWH WDQJ H DQG GHSW VR KDQG®! D® RMADQ. UM $V ViXFK
WH QHHG IRU D QFHQWHG IQUXIDQFH EWRNHU FRP SDQT R G&RN
RYHUHDV \R IXOE W FRIH GXW Rl VRXUAQJ VXIDE®! LQUXUDQRH
VKRX@ J HQHWD@ EH LQIHTXHQW 7KDWWDIG WY HFRJ Q) HG WDWIQ
FHURIQ @OHV Rl EXMIQHW HJ VSHAD@HG FRP P HUADO UMV
VXIWDE®! SUIRGXFW P D\ QRWEH DYDIDE®! RFD® ,Q WHVH FDVHV
VRXUAQJ RIIVKRWH LQVXIDQAH IV QRWIQDSSIRSUDWM  SLRYIGHG WLV
GRQH 1Q WH FIHQWY EHVQWIUHVV DQG Z IW SIRSHUGXH GO HQFH

1 ROHWHBMW Z KHQ DUDQILQJ DQ RIIVKRUH LQUXIDQFH SRAA WLV
HWHQWDOWDVWKH LQVXUDQRH ELRNHUFGDUD H SOLQV WH TP IMIMRQV
DQG UMWV LQYROHG VR WDWWH FIHQWFDQ P DNH DQ LQIRWP HG
GHAMRQ ) DIOXUH VR SUIRSHU® GIVFKDU H WLV GXW RI FDUH P D\ QRW
RQO UHVXAMQ SRRU FAHQWRXWRP HV EXWFRX@ DOR KDYH VHURXV
HIXOWY FRQUHTXHOFHV $ EUHDFK R WH EWRNHUV REQI DWRQV
XQGHUWH &RGH Rl &RQGXPWZ LGN LYH UVH R | VPHW DQG SURSHUDHW
FROFHLOV DQG FRX@ DOR ®IDG \R GIVFAISAODY DAMRQ E\ WH ,$ WV
WHUH RUH LP SHUDWYH WDWELRNHUFRP SDQIHV HWBE@K DQG IRTRZ D
UREXWASLRAHW Z KHQ LHFRP P HQGIQJ RITVKRUH LOVXWDOQRH RSWRQV
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7KH 0 DQGDWRY  3LRYIGHQW) XQG 6FKHP HV $XWRUW 00 3)$1 KDV
DQQRXQFHG WH FHWDMRQ Rl XQURIFIWG WGP DUNHWQJ DRAYIWAY E\
03) LQMUP HGIDUHV 1Q LAVSHPARI 0 3) UHIWG SURGXPW RUVHWYIEHV
Z W [P P HGIDWM HIHAWRQ 0 DUK 7KH P RYH FRP HV DV SDUV
Rl D VHUHV Rl RQIRIQJ LQMDWYHY VR \VWHQI WHQ LQMUDDOFRQARY
DQG FRP SADQFH E\ 0 3) LOMWP HGIDUHV : H VBNH WY RSSRUMQIW
VR GUDZ WH Z IGHULQVXUDQRH LOGXVAA -V DWHQUWRQ VR WL P HDVXUH

7KRWH LQUXUHY DQG LQUXUDQFH LOWMUP HGIDUHV Z KR DUH DOR 0 3)

LQMP HGIDUHV Z IQDEH DZDWH Rl WH FHWDMRQ DQG Z L@ KDYH
IP SGP HQMG FROWREY DQG SUIRFHWHV VR LHIQIRUFH WKLY ) RUWRWH [Q
WH Z IGHU LOWXWDQRH LQGXVM  WH 03)$-V PRYH VHYHV DV D
VDOMBY UHP IQGHU RI WH 1P SRUBQFH Rl P DIQWIQIQ)  LREXW
FROARY DQG JRYHUDOFH RYHU DQ RQIRIQ)  XQURIFWG
WOP DINHMQI  LHDWG R QRQ 03) LQUXIDQFH SWRGXFW 7KLV LV
LP SHUDWYH VR SUHYHQWINMH DWXHY WDWDURVH 1Q WH 0 3) VHARUIURP

HP HU LQJ Z IWILQ WH LQVXWDQRH VHRRU

$V WH ILRQMIH HIXOWRU Rl 03) LOWP HGIDUHV Z KIFK DUH

DXWRU] HG IQUXUHY DQG TFHQVHG LQVXUDQFH QWP HGIDUHY \WH ,$

IV IX@® VXSSRUMH Rl WH 0 3)$-V DQORXQFHP HQW : W HYHU

HP S®\ HH IQ +RQJ . RQJ EHQJ P DQGDWG \R KDYH DQ 0 3) DFFRXQW
DQG WH RSWRQ VR P RYH WDWDFFRXQAEHVE HHQ SURYIGHWY VKDV QRW
EHHQ XQNQRZ Q IRUWH ,$ R KDYH UHFHLYHG FRP SMIQW DERXW
VRP HRQH XMQJ FR@G FDAQ) R J HAQGIYIGXDYWR P RYH\R D QHZ

03) SWRYIGHU Z KHQ WH IQGLYIGXDY
GR QRWZ DQWMR GR WLV 6RP HWP HV
WHWH FD@ KDYH FIRWHG \WH @QH
EHVE HHQ OP WXQGHUMDQGIQI 1 Z KIFK
IV EDG HQRXJK DQG RXWIKW
GMKROHAMW  ZIW  WH  FD@U
WKEWTXHO® SRMQI DV WH
FXVWRP HUVR FROWPWKH H MAQJ 0 3)
SWRYIGHU R REVBIQ VX! | IFHQVGHWDLY
VR HIIHPAH WDQU HU Z KLFK WLDV
RXWWH FXWRP HU GIG QRW Z DQW
: RUWH VMD FRE@ FDQ@ RITHUQJ \R KHG
IQGIMGXDY  DSS®  IRU  HDWD
ZIMGWZDOR WHU 03) WWRXJIK
| DOH GHFODWDMRQY DQG \R LQYHWKH
PROHV 1Q RWHU \R FD®G
LOYHVR HQAVSDQV VHUYH DV RXWL KW
IDXG : KIGWINMHVH WSHV R DRAYMHY
KDYH EHHQ WDWH HYHQ EHRW WH
FHWDMRQ ~ WH VHYHUW RI WHU
FRQVHT XHQFHV | RU LQGLYIGXDOYLIEWP V/
FRX@ KDYH EHHQ FDVBVARSKIE WV
WHHRWH HOMHO WKW WDW QR
P HP EHURI WH +RQ . RQJ Z RINQJ
SRSXOMRQ ( HDFK Rl ZKRP LV
P DQGDWG \R KDYH DQ 0 3) DFFRXQW
LV SIHXGIFHG E\ WH WSH RI FRG FD®
VFDP V \R ZKIFK 03) VFKHP HV DWH
YX@HDE®! 7KH FHWDMRQ RI FRG
FDAQJ DFRW WH 03) LOGXVM LV
WHHRWMH D QHHGHG DQG MMVMIHG
P RYHE\ WHO0 3)$



7KV Rl FRXUH EHIV WH TXHWMRQ Rl Z KHWHUWH \DP H FHM/DWRQ
VKRX@ EH P DQGD\WG DFIRW WH Z LGHULQUXUDQFH LOGX\A

$V WH UHI XOWURI WH LQUXWDORH LIQGXWE MLV LP SRUBQAMDVH
$ FROVGHY WLV P DWHU 1Q WH VSHFALLE FRQW] WRI WH LQVXUDQFH
VHRRUDQG WH LOVXWDQFH EX\ LlQ) SXEQE 7KLV P LULRWY WH DSSURDFK
VONHQ E\ WH 0 3)$  Z KIFK HYDOXDWG WH IWXH WURXJI K WH GIQV R
03) WKHP HV DQG WH FKDIDRMUIMAEY RI WH +RQJ . RQJ Z RINQU
SRSX@MRQ HDFK Rl Z KRP VP DQGDWG R KDYH DQO 3) DFFRXQW

Q WV HIDG WHH DH NA  GUIHHOAHV EHEHHQ WH \ZR
IQGXVMHY  7KHWH GLIHHQAHV DWH KU K@ KWG 1Q WH WSH RI
FRP SOIQWWH ,$ UHFHLYHV RQ WGP DUNHWQJ

,Q WH LOVXUDQFH VHARU FRP SMIOW UIHIWG VSHFLLLFD@® R FRGS FDQY
KDYH EHHQ D | lDPARQDOSRUARQ Rl WH RYHWD@FRP SMIQW WH ,$ KDV
VR 1DU HFHYHG %\ RQG WH QXP EHU D F&®VHU H DP LQDWRQ DOR
UHYHDO GLLIHHQFHV 1Q WH QDWIH RI WH FRP SOIQW $V WBWG 1Q
FHUBIQ 0 3) FR@ FDEFRP SMIQN WH DPWYIWHY Rl WH FDABLY EHLQJ
FRP SMIQHG DERXW VXJJ HVW GIMKRQHW DQG VRP HWP HV 1LDXG
SRVQJ DVWH FXWRP HU RUW LQJ VR FRQYLQFH D FXVMRP HUVR P DNH
IDOH GHFODWDWRQY \R Z INGWDZ KLV KHU03) ,QUXWDQFH LHDWG
WGP DINHWQI FRP SOIQW E\ FRQAMDWKDYH |RFXVHG P RUH RQ WH
FR@ FDAHUEHQ) DQ LUIMBQWRUWH SHUMMOPH Rl WH FDEBULO W 1QJ
R VHAQUXUDQFH SIRGXFW

© KLB! LUMIMRQ DQG | IXVWDWRQ FDXVHG E\ FR@ FDAQ) FHUBIQ® GR
QRWH BIPAZ HIDRQ WH LOVXWDQRH IQGXW  IMUHP DIQV \R EH VHHQ
Z KHWHUWHVH FRQPHLOV MV DQ RXWLI KWAHWDWRQ DMLY \ARJ H
SDUAFXDW ZKHQ WNQI QR DFFRXQW WH IRMRZ LY
FROVGHDWRQV

$@ OXHY DQG  LQUXIDOH
IOMWP HGIDUHV DWH VXEMIFW\R WH
SRYMRQV R WH 3HWRQDO ' D\
3UYDR 2 WGIODQFH &DS Z KIFK
@ IWWH XWH Rl SHUWRQDO GD\® IRU
GILHAWP DUNFMQJ  7KH VDBV SURFHW
IRU \DYIQIV DQG LQYHVR HQW RQJ
WP LQVXWDQFH SRAFHV 1Q SDUAEXDU
KDYH IXUMHU VDIHIXDUBV Z W WH
FRP SXORU 1 LODQRDOQHHGY DQDOMY
SRRFHW PDNQI W  YILXD®
P SRWME®! IRUDQ LQGLYIGXDOWR EX\
VXFK SIRGXFWIMVWWIRXIK D QI ®f
SKRQH FD® )XUMHU ROFH WH
SXUKDWH IV P DGH WH FRROQU RII
SHURG D@ZV WPH IRU IXUNHU
HOPMRQ RQ WH GHAMRQ DQG WH
EX\HU FDQ EDFN RXW Z IMRXW DQ\
SUHMGLFH FDXVHG

7KH LQUXIDQFH LOGXVM KDV DOR
VONHQ VMSV VR VHD UHI XOW  IWHOD

7KHVH AMSV DUH DIP HG DWP LQIP 1] LQJ
WH IUMMRQ DQG |IX\VADMRQ \WWDW
FRG FDAQ) DPWYMHV P D\ FDXWH
7KH +RQ] .RQ] )HGHDWRQ R
QUXUHY 0+.),1 KDV DXHG D &RGH
R 3WAMH RQ 3HYWRQ R 3HIRQ
0 DUNHWQJ &DQY 0&RGH RI 3UDPWAHL
ZKIFK ZDV UFHQ® XSCDWG 1Q
7KH &RGH RI 3WDPWFH SURYIGHV
FODU JXIGHIOHV RQ FREG FDA
SWDPWAHV LOFOXGIQ) EXVWVORWIP WG \R
WH KRXW DQG GD\V R FDA
IIHTXHQR R FDAQJ  GM®RVXWH Rl

FDQUV IGHQMV DQG XQUXEVFUEH
UHT XHWW



7KHWH Z L.GDOR EH WRWH SRIA KRGHWY Z KR KDYIQJ FKRVHQ QRWIR
LJ QRIH WH FR@ FD@RUKDQJ XS DV VRRQ DV DQ LQVXIHUV QDP H KDV
EHHQ P HOMRQHG KDYH HQGHG XS EX\IQJ DQ LQVXWDQRH SIRGXFW
Z KIFK P HHW WHUQHHGV DV D IHVX@\RI WH FD@ ) RUWH P RW\SDW
XQINH 0 3) VKHP HV EX\ LQJ LQUXWDORH LV QRWP DQGDVRY  DQG RQH
KDV VR UHFRJ Q] H WDWINHUH DUH VRP H FXVARP HY Z KR KDYH ERXJ KW
YMDOLQUXIDQFH WH. KDYH QHHGHG WDWWH P L] KWQRWHYHQ KDYH
NQRZ Q DERXW EXWIRUD FR@ FD@ 2 QH VKRX@ QRWXQGHUHVAP D\M
WH YDOH Rl WLV VR WHVH SRIR KRGHWY/

$ORWHU FROUGHIDWRQ 1V WDWWP HV DIH FKDQIIQ) 7R FD@® D
P DWBKRQH 0D SKRQHL WHVH GD\ VIV EHFRP IQJ P RUHDQG P RWH R
D P IMIDEHO 8 MQJ RQHV P REL®! R UHFHLYH RUP DNH D SKRQH FD@LY
EHFRP 1QJ D GIP IOMWKIQJ DPWMW DQG LV WDSIGO EHIQ) IHSMFHG E\
D SUH HIHQFH |RUQRQ | DFH VR [ DFH P HWDJ 1QJ

7DNQJ DAWHVH | DRRWY [QWR DFFRXQWP LT KWIMQRWEH EHWHUVR B
FRG FDAQ)  VXEMPW VR SWRSHU DQG REXVW FRQARY DQG
JRYHUQDQFH  1Q WH IQUXWDOQRH IQGXW FROWOXH' ( YHQ WRXJK W
P D\ VRP HWP HV EH IUMIWRI  IMFDQ IMDEH XVHIXO( SDUAEX@UD |RU
WRVH Z KR KDYH EHQH WG ILRP  WH LOVXUDQFH FRYHWDJ H WH  KDYH
ERXJKWWIRXJK WGP DINAWQ)  ,QGHHG JLYHQ WH ZD\ P REL®
SKRQH XVDIH LIV FKDQIIQJ P LJIKWIWQRWEH EHWHU \R DQRZ
WGP DIN-WQI VR HYROH DQG SHIKDSV IDGH RXW QDDA  IDWHU
WDQ |RUMKDYIQJ VR EH EDQQHG E\ WH LOVXDQRH UHI XD\RU

7KLV SHKDSV Z KHUH RXUP 1QG VW DWIKH P RP HQW+ RZ HYHU WH
$ Z LONHHS WH SRMRQ XQGHUWHYIHZ DQG Z L@DPWDV FRG FDAXQJ -V
H HFXWRQHU Ul Z H VHH WH VDP H WSH Rl SUIRE®P V DV KDYH DUVHQ
ZIW 03) FREG FD@ HYHUHP HULQ) Z IW IQUXWDQFH LHIWG FRG
=2}

© H H SHAWWL DUAF®! \R VHUYH DV D FDWOWWWR LQUXUHY DQG
LQUXWDQFH [OWAP HGIDUHV WDWGR VMDFDUY RQ WGP DUINAQI \R
HOVXUH WDWWHVH DPAYMHY DUH FRQGXPWG Z W [QWI UW  1Q @OH
ZIW WH DSSQFDE®!I GDD SUIRWMFMRQ DQG LQVXWDQRH UHI XOWRY

WHTXIWHP HQW DQG LQ D P DQQHUWDWSXW FXWWRP HUA LOWUHVN | LAV
DQG WHDW\WHP [ DIL®

$VIQUXUIHY Z LAONQRZ  \WMH ,$ 1Q IW FRQGXPWQVSHARQY LHYLHZ VWH
FRUSRUDW FXOXWH Rl WH LOVXUHU 7KH P DQQHULQ Z KIFK DQ LQUXUHU
DQG W IOXWQRH IQMWP HGIDUHY  FRQGXFW WGP DINHWRI
DPAYIWHY FDQ EH D VWRQJ LQGIFDVRURI LW FRUSRUDWM FXOXH 3RRUD
P DQDJ HG WGP DUINHWQI FDQ KDYH D I QULFDQUWDGYHWH LP SDPARQ
DQ LOWXUHUY LHSXVIMRQ  7KH ,$ WHUHIRUH H SHRW LOVXUHWY R KDYH
IP SOP HOMG SUIRSHU FROWRY RYHWAJ KWDQG WDIQIQJ |RU D@IW
WOP DINMQI)  DPAYMHY  ,QUXUHY P XW DOR  HQUXWH \WKDW
WOP DINHWQ)  IHDWG FRP SMLOW DUH KDQGOG LQ D P DQQHUWDWY
ERW DU DQG WHVSROUYH $@ WHBIYDQW UMV DWRFIDWG Z W
WGP DINHWQI P XWEH | DRRUHG 1Q DQG P W) DWG E\ WH LOQVXUHUY
JRYHUDDOFH DQG FROWROM MMP  Z KIFK P X\WDOR EH VXEMPMR
UHI X@UUHYLHZ

7KHO 3) $-VP RYH R HQG FRG FDAQ
LV XQGRXEWGO WH UJ KWRQH | RUWDW
LOGXWI : KL FROFHWQV H MVWH | $
FROVGHY WHWH LV VMDIRRP \R DARZ
D GHJUH R IG[IEION IRU WH
IQUXWIDQFH VHARU DW WLV I H
+RZHYHU WLV G IELOV KIQIHV RQ
WH GMWAS@H R IOXWHY DQG
LOVXIDQFH  LOMWP HGIDUHV Z KR DWH
FDWIQ) RQ WGP DINHMQI  7KH
P XVWKHHG WH ZDWQIQU WDW WKLY
DUAF®! FRQYH\ V ( IRUWH JRRG RI WH
LOVXUDQFH EX\ LQU SXEQF DQG IRUWH
JRRG RI WH LQWXWDQFH VHRARU 7KH
$-V FXUHQW P HDVXUHG DSSURDFK
WHHRWMH WKRX@ QRWEH VHHQ DV D
OFN Rl DWHQARQ VR WH P DWHU EXW
UWDWHUDV D EHIH WDWWHD GIVASTOH
DQG DFFRXQEEION P D\ EH P RWH
VXWDE®!I DW WLV WBJH IRU WH
LOVXUDQRH P DUNHW WDQ D FRP SOM
SWRKIEIMRQ W MQFHIH® KRSHG WDW
WL WKVWZ I@ QRWEH P IVS@FHG RU
RWHZMH WH ,$ PD KDYH R
FROMGHU DGRSWQJ D VWRQIHU
UHI XDWRY IHVSRQWH



7KLV SXEQFDWRQ LV FD@IG 0&RQGXFWIQ ) RFXVL EHFDXWH D FRWH
IXQPURQ RI WH ,$ IV \R UHIXDW VXSHYMVH DQG SIRP RM SURSHU
WDQGDLGV Rl FRQGXPWQ WH LOVXUDQFH P DUNHW 0&RQGXFW 1Q WKLY
FROMW WHHY WR WH ZD\V 1Q ZKIFK IQUXHY DQG TFHQWHG
LOVXUDQFH LOWMUP HGLDUHY FRQGXPWIHP VHOHV Z KHQ GHDAOQU Z W
P HP EHW/RI WH SXEQE RQ LQVXUDQFH P DMLY

S5HIXOWQI FRQGXPWMBQGDUGY WHTXWHY WH ,$ R YIHZ P DWMY
WWRXIK WH HHV Rl D FXWRP HU Rl LQUXUIDQFH  3LRWPWQ  WHLU
IOMHW LV ZK\ ZH WH,$ H MVERP HAP HV WHUH LV QR EHWHU
ZD\ R GR WLV WDQ R EHFRP H D FXVWRP HURXUHOHV DQG REVDLQ

ILWANDQG H SHUHQFH Rl WH FRQGXPARI WH LOVXWDQRH LOWP HGIDU
DQG LQVXUHUZ W Z KRP Z HKDYH GHDAIJ V 1Q WDWR®

7KLY 1Q HAWHQFH LV Z KDWP \ WM VKRSSLQJ HQDE®N WH ,$ R GR
DQG WL D VRROZ KIFK Z H UHI X@UWD XVH DV SDUARI RXU RQIRIQU
VXSHOMMVRUY DRIV

" XUQJ * RGBHQ: HHNIQO D\ IRUH DP S® Z KHQ &DQWRQ 5RDG Z DV
EXVIQJ Z W VKRSSHWY DQG HDJ HULQVXUDQFH LOWIP HGLDUHV W 1QJ
R FDWK WHUDWHMQARQ DP RQJ WH FURZ GV\ RX Z RX@ KDYH IRXQG
$ HPS®RHV DV P\MWMY \KRSSHY EHQJ DSSWRDFKHG DV

SRWIQUDAQUXIDQRH FXVARP HLY/

,Q DGGMRQ WH (QRUFHP HQWV' LYIMRQ WHFHQWD FRQGXPWMG D

P ROW P\ WM \KRSSHUH HIFAVH RQ IQUXIDQFH LHIWG LRDGVKRZ
DPRYIWHV Z KLFK DUH D FRP P RQ WJ KWQ WH VWHHW H] KIEIMRQ KD@Y
DQG WKRSSIQJ P D@ Rl +RQJ . RQ ,Q WLV H HIAMH HP S\ HHV RI
WH ,$ ( DV SRWMQWDOLQVXUIDQFH FXWRP HWY ( Z HH HQIDJHG E\
DIRXQG  QFHQVHG LQGLYIGXDAQUXDQRH LOMUP HGIDUHY DSSRIOWMG

E\  GUIHHQASUQASDY LQFOGIQI LQVXUHY DQG LQVXUDQFH ELRNHU
FRP SDQIHV 2 XUREVHUYDWRQV DUH SUMVHQWMG EHE&Z

$@MH LIRDGWKRZ VZ HH P DUNHG Z W
WH WHBIYDQW SUQASDEY EWDQG RU
@®JR P DNQJ IWFODU R WH SXEQF
ZKIFK SUQASDO WH QFHQWHG
IOMWP HGIDUHY  LHSUHVHOWG  7KH
VDBNVSHRS®! Z W ZKRP  RXU MM
HUDIHG ZHH D® CHOHG
LOGLIYIGXDOLQVXWDQRH LOWAP HGLDUHV
$@RI WHP  SUMVHQMG WHUEXVIQHW
FDUEV Z KIFK FODWD GVSM\ HG WHIU
$ QFHQFH QXP EHU DQG GHWLY R
WHU DSSRIQMQ) SUQASDO  7KH
SUHHQWMG  LHBIYDQW  LOQVXWDOQRH
SWRGXFW 1Q D SWRIHWIRQDOP DQQHU
DQG VRRN WP H \R H S@IQ DP RQIW
RWHU P DWAY WH SXSRWH Rl WH
ILODQADO QHHGY DQDOMY IRU @H

LOVXWDOAH SWIRGXFW WH [P SRUBOFH
R GHFDUQJ) DQ  SURU P HGIFDO

FRQGMRQV ZKHQ DSSOLQ IRU D
PHGIFDO IQUXWDQFH SROA  WH
Gl HHQFH EHVE HHQ J XDUDQMHG DQG
QRQ JXDIDQMHG WLV DQG \WKH
DYDIDE®! VB GHGXPWRQV IRU 9+,6
DQG4' $3 SRAFHV



&HUMIQ SURP RARQDO P DWMUDY GMVSM\ HG RU GIMMEXWG DW\WWH
URDGVKRZ VVZ HHVHD P DGH LH P DGHE\ WH LQGLYIGXDOIQUXUDQFH
LOMUP HGLDUHY WHP VHIYHV IDWHUWDQ E\ WHUSUQASDY Z KR KDG
DOR QRADSSIRYHG WHUXWH 6RP H Z HH VR REYIRXV® VHO P DGH
DV R SWRP SWWH FXWRP HU VR TXHWMRQ WHU SXISRWH DQG
SIRYHQDQFH 7KH H SOQDMRQ JLYHQ ZDV WDW WH IRWP DO
SWRP RARQDOP DWIUDY DV SWRYIGHG E\ WH SUQASDO Z HH R
FRP S®{ | RULGXMADWRQ SXIBRVHV

2 OH GAHQWHG LOGIMGXDOLQVXWDQAH LOWAP HGIDW XVHG D VHOD P DGH
H FHOVSUHDGWKHRVWMLDWI HOHIDWIG DQ LAOXMAWDMRQ RI WH SUHP IXP

DP RXQWDQG LHMUD RI D SDUARX@UIQUXUIDQFH SURGXPWEDVHG RQ WH
DIH Rl WH FXWRP HU 7KH VSUHDGVKHHWGIG QRWKRZ HYHU IQGLIFD\M
Z KIFK SURMIPMG UMDV Z HH J XDIDQOWHG DQG QRQ J XDIDQWHG
7KH LOMUP HGIDUY Z DVRQO |RUMFRP LQJ DERXVWKLY Z KHQ DVNHG

+HHL/Z K\ P\ WMU VKRSSIQI VR YDOXDE®! W LYHVWH ,$ FHUBLO
IOLI KW WDWD FXWRP HU Z RX@ KDYH RQ D QFHQVHG LQUXWDQRH

LOMUP HGLDU -V FRQGXPW WDWWH LQUXIDQFH LOMWP HGIDU P D\ QRW
HYHQ VHH LQKIP  RUKHWHD

YRU H DP S® DQ LQWXWDQFH LOMWP HGIDU WDWW@ D SRWQADO
FXVWRP HU WDW KLV KHU VHO P DGH P DWMUDY VHYH \R WP S@\

P DWHLY | RUWH FXVWRP HU Z KHQ FRP SDUHG R WH |IRWP DOFRP SO -
P DWMUDY SWRYIGHG E\ WH SUQASDO P D\ WION WLV FUHDWAV DQ
IP SUIWWIRQ Rl EHIQI KH®IXOWR WH FXWRP HU +RZ HYHU ILIRP \WH
FXVWRP HUV SHU/SHPAYH WH DRMDO XQGHWDOLQI P DI HV EHQJ
FRQYH HG E\ WLV DIH L WH FXVRP HULY QRWQWDI HQAHQRXJ K R
XQGHUAMPQG WH |RUP DODSSWRYHG P DMUDY DQG Ll WH LOVXWDQRH
LOMUP HGIDY GRHV QRVWIRKWIKH LOIRUP DWRQ SWRYIGHG E\ KLV RUKHU
SUQASDO 1 HWHU Rl WHVH XQGHWDLQ) P HWDJHV Z RX@ VHIYH \R
EXLA WH NQG Rl WKWRQ Z KLFK WH LOVXUDQFH P DINHWGHSHQGV

6P LDW® WH LOXWDOFH LOMP HGDY ZIW WH VHO FUHDWMG

VSUHDGVKHHWP D\ EHIHYH WDWKH RUVKH LV J IIQU. FRQI LGHQPH R WH

FXWRP HUE\ GMVS@\ IQJ VXFK NQRZ B1GJH DQG W@ 9%6KWL RXFADO
IQIRWP DWRQ LV EHQJ RP MMG DQG WH | DFWWKDWRHUBIQ EHOHIIW
LEVADWG 1Q WH VSUHDGVKHHWDH QRQ J XDIDQWHG 1V DEVRO(W®

FUKFIDO WHQ WLV FRQYH\ VDQLP SIWMRQRI D ®ANRI NQRZ B1GI HRQ
WH SDWRI WH LQMWP HGIDU DQG WMV TXHMRQV Z W WH

FXVWRP HUDERXVWMH QWP HGLDU -V LOWAT UW

2QH Rl WH XQGHWOLQ GMRQV \R
HP HUH ILRP WLV H HURMH LV \KDW
Z KHQ IWFRP HV \R LIRDG\WKRZ V[l
IP SIHWIRQV FRXQW 3UQASDY DQG
LOWMUP HGIDUHV VKRX@ |RFXV RQ KRZ

WHU FRQGXFWLY SHFHIYHG E\ WH
SRWQADORXVRP HY/ Z IW Z KRP WH\

KDYH GHDAQIV 7KHWH IV QR EHWMU
ZD\ VR FUDM WH WKW LMW
IPSIHWRQ WDQ E\  EHQ

SRRIHWMRQDO DQG  HWIFDO 1O
VXEWDQFH IIRP WH RXWHWDQG 1Q
HYHU WIQJ \ RX GR 7KLY Z LGDJ HW RX

P XFK IXUMHULQ EXIGBIQ) WKW WDQ
WILQJ VR FUHDWM DQ P DIH RI EHIQJ

FOIHU Z IW IDQR VSUHDGVKHHW DQG
FRERXUXOHD P DGH P DWUDY

5HQIRUHP HQWRI WKH SURIHWIRQDO
DQG HWIEDO FRQGXPW WIWRXIK

SUOASDY HWEREQKIQ]  HIIHPWYH
JRYHUQDOFH  DQG ~ FRP SADQFH
PHKDQWV W PRQWU WH

IRDGWKRZ DPMMMHV LIV  HTXD®
IP SRUBQW DQG ZH SWRYIGH VRP H
J HQHIDOABY RQ WL EHIRZ



$Q HIHPAYH FROQWRODQG J RYHWODQFH WP HZ RN SXWIQ SOFH E\ SUQASDY |RU IRDGWKRZ DRV P LT KW
LQFOXGH WH IRCRZ LQJ HBP HOW

e $ VWWKRMXUHG SURUDSSURYDORUQRWIFDWRQ SURFHW VR DWHW WH DSSURSUDWOHW Rl WH UIRDGWKRZ -V
YI-QXH WP 1QJ D(I-}\/H\NS
HILO A

DQG DX\MRU] I-G E\ \MH SUQ:LSDO

* 3RYMRQ Rl FODUIQWURDOU XIGHIOHV VR DSSRIQMG [QWUP HGIDUHV LOFOXGIQU WH ™ RVDQG "™ RQWRQ
KRZ \RFRQGXFV\RQ—NHG)GXU.Q] URDGVKRZ DPWYIMHV

UHT XILHP HQV\P XVEH FRP P XQIFDWG \R D(DDSSRLQ\MG LQMP HGIDUHV SDUARSDWQJ 1Q WH URDGVKRZ
7R IDAOAW WY WH SUQFSDOVKRX@ SIRYIGH DSSURSUDW UHVRXUAHY DQG FKDQQHY |RU DSSRIQMG
IQMWP HGIDUHV VR DFFHW DSSWRYHG P DMUDY DQG QHFHWDU IDAAMMHY HJ ERRWYV EWQGHG
YHKIF®V

e 0 DUINWQJ P DWUDOY VR EH XVHG DUH GHMJ QHG IURP D FXWRP HUV SHUSHPWYH VR HQUXUH LQIRUP DUWRQ
1V FRQYH\ HG 1Q D FBIDUDQG XQGHUMIQGDE®! P DQQHU $V SDUARI WH GHWI Q SURFHW KDYIQJ VRP HRQH
Z KR Z DV QRWQYROHG 1Q WHUFHDWRQ DQG Z KR FDQ VBNH WH SRUMRQ RI D UHDVRQDE® FXVRP HU \R
UHYIHZ WH P DWIUDY Z RX@ DWIMAZ [ DFKLHYLQ) WLV

e &BDUFRP P XQIFDWRQ FKDQOHY |RULIQMUP HGIDUHV R WDIVH TXHMRQV RUVHHN FOULLFDWRQ [RP \WH
SUQASDOZ KHQ QHHGHG HJ KRZ \R REWDLQ DSSWRYDY |RUFRQGXPWR) LRDGWKRZ V DQG Z KDWVSHV RI
VXSSRUADUH DYDIMDE® [URP \WWH SUQRSDO

e 0 waugu IRU\/L] QVRI DQ\ XQ:)XWRU] HG LRDGVKRZ DF\AMW-!VLQYRO’LQJ \MH SLRGXFWRI WH SUQHSDO
7KLV \KRX@ EH EDVHG RQ SURDPWYH [QWA) HOFH J DWHUQ) [URP P XAOAS®I VRXUFHY IOFOXGIQ) KLIK

WDI | LIF RFDWRQV VRADCP HGID SHHUWHSRUN  DQG [QWLUDOVXLYHLAIDQRH FKDQQHY

. 3LRWF\ARQ\/ D.JDI.Q\N\IXQDXWRU] HG DFFHW R VI—IQ\/IW(I-| lQlRLP D\ARQ FROFWG GXUQJ WH LRDGVKRZ
WURXJ K SURSHUGDV KDQGAQI WRUDIH DQG DFFHW FRQARY

I.QMLP HGIDUHV SHLP DG D@ SLRKLEIMVG VHJ(LFH\/ SWRP R\ARQDOP D\:hU.D@’XVI—G 7TKHWH ®RJ HRWGY
ZRX@ WHWYH DV D XWVHXO DXGIWWDIO HODE@QJ HIIHFWH IRRZ XS 1Q WH HYHOWRI FRP SOLOWV
FROFHWQV RUVXVSHRAMG P MFRQGXFW

P HGLDOMDLQ.QJ RUGIA/FLS(III)UI DPARQ

e S5HSRUMQJ P HRKDQIWP IRUDQ VHURXV EUHDFKHV VR WH UHBIYDQWIHI XOVRY DXWRUMHY 1Q DFFRUGDORH
Z W [QMUDDCSIRWRFRY DQG B DORE@ DWRQY

e 6KDUQJ Rl FRP P RQ IDIXUHV RUP IVFRQGXPWADVHY 1Q DQ DQRQ\ P [ HG P DQQHU DV SDUARI RQU RIQJ
WDIQIQI VR KHS SUHYHQMWHFXUWHQFH DQG UH.QIRUFH J RRG SUDPWEHY DP RQJ DAIQWAP HGLDUHV



: HDOR SWIRYIGHWH IR@RZ 1QJ NH ' RVDQG' RQ-W VR DWIMWIFHOQVHG LOQGLYIGXDAQVXWDORH LOMUP HGIDUHY Z KR
SDUWASDW 1Q UIRDGVKRZ H HIAVHY VR XQGHUAMQG WHUFRQGXPARE@ DWRQV



ZZZ IDRU KN

-k LQVXISHGID

m L QVXUDOFH $ XWRUW




