DECONSTRUCTING
INSURANCE AGENCY
HIERARCHY

bg§ -


https://www.ia.org.hk/en/legislative_framework/files/Conduct_in_Focus_Cover_Video.mp4

&2 1' 8&7 ,1 )2 &86
0$5&+

?2. | W:
? [P

- HORP H\RWLY W HGMRQRI &RQEXPNIQ) RFXV

QWL DMXH ZHEHILQ Z W DQ RYHILHZ Rl WH @WMAFRP SOIQW
WIWMEY KL K@ KMWQJ NH WHQGV DQG DUHDV Rl FRQFHUQ REVHUYHG
IQ WH P DUINHWDQG WH ,QUXIDQFH $XWRUW-V 0,$1 UHI XODWRUY

UHVSRQWH

© H WHQ GHFRQWXPWWH DIHQR  KIHDUK\ 1Q Z KIFK LQGLYIGXDO
LOVXUDQFH DI HOW QRWRQO VHUYH DV [QWAUP HGIDUHY WHP VHYHV

EXWDOR DWXP H UHVSRQVELOW IRU P DQDIIQ) WHU GRZ QIH
DI HQW DQG GMAXW WH DWRFIDWG UHI XOWRY FROQUGHIDWRQV |RU
VXFK D KIHIDURK\

1HW ZH HS®WH WH LOAHDMQJ XWH Rl VRADO P HGID IRU
SWRP RWQJ  LQUXWDQRH SURGXFW DQG UIHWUDW WH FRQGXFWDQG
FRP SCDQFH WBQGDLGY WDWIQVXWDQFH LOGXVML IV H SHAMG \R
REVHUYH LQ WH GLI MBCHQYILRQP HQW

: HDOR SUHVHOWDQ DWD J WQFH IHYIHZ. RI LQVXUDQFH LOWAP HGIDU
WHQGV LOFOXGIQ) DIH SWRILGI \MUQRYHU DQG QFHQFH GXUDWRQ
SRYIGIQ]  IOWKW IOR WH HYROIQ FRP SRUMMRQ R WH
LOMUP HGIDU Z RUIN RUFH

,Q DGGMRQ Z H VKDWH IQGIQIV IIRP  RXUIRFXV JRXSV RQ SXEQF

SHUFHSWRQ Rl LOVXUIDQFH LOMUP HGIDUHV  LGHQW QI | DRRWY WDW
EXIG WKVADQG FRQILGHQRH VRZ DUG WH LQGXVIM DV Z HIDDV GW

VDWW DRRY DVSHFW WDWEUQJ) QHI DWYH H SHUHQFH \R FOHQW

)IOD@® Z H IRFXV RQ WH P SRUBQFH Rl DQWP RQH  @XQGHUQ)
DQG FRXQWUWURUMV [IQDQAQ) FROWRY  VHMQJ  RXW NH
REVHUYDWRQVGWDZ QIWRP WH ,$ -V HQIRUFHP HOWZ RWN

+RSH\ RX HOWR WLV HGIMRQ

&RP SOIONG\WMEY 3 : KHQ ,QGLYIGXDO, QUXWDQFH $JHQW $H 0 RWH
7KDQ -XW,QGLYIGXDO, QUXIDQFH $JHQW 3 3WRP RWQJ ,QUXWDQFH RQ
6RFIDO0 HGID 3 ,QUXUDQFH ,QWMUP HGIDY 7UHQGV DWD * @QFH  $JH
7XWDRYHU DQG / IFHQFH ' XIDWRQ 3 3XEQF 3HUFHSWRQ Rl ,QUXWDQFH
,QMP HGIDUHV 3 6WHQIWHQIQ) $QWO0 RQH\ / DXQGHUQI DQG
&RXQWU 7HURUMY IODQAIQ) &RQWRY 3
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QWL HGMRQ Z H SUHVHQWKH FRP SLIQW \MMAMFY | RUWH | X@\ HDU

-DOXDY WR ' HRHP EHU YV SURU\ HDU

) LRP_¥-DOXDY M HEHP EHU )IRP_YW.DOXDY WR__ ¥ HFHP EHU

([ SOQDMRQRI &RP SMLOVEDWAI RUHV

&RQGXPA( HHWY VR FRP S@IQW DUMQJ 1LRP WH SIRFHW 1Q Z KIFK IQUXIDQFH LV VREG WH KDQGOQU RI FAHQW/ SUHP LXP V RU
P RQHV FIRW ERWGHU VHAQY  XQIFHOWG VHAXY DEBUDMRQV Rl IWDXG DEUIDMRQV R IRUHY Rl LQUXIDQFH UHDWC

GRFXP HQW FRP P MRQ UHEDWA DQG O MAQI 1 LH LQUXWDQFH DI HQW LQGXAIQ) WHU FOHQW VR UHS@FH WHU H MAQJ
SRAAHVZ W WRVH DMXHG E\ DORWHULQUXUIHUE\ P IMHSUHVHQUMRQ | IDXGXBIQWRUXQHWIFDCP HDQV

5HSIHVHOWWRQ Rl ,QIRWP DWRQ ( HHHY R FRP SOIQW HOWQI VR WH SUHVHOWWRQ RI DQ LOVXWDQFH SURGXPAY | HDWUHV
SRR WP V DQG FRQGMRQV SWHP IXP  SD\ P HOWMALP V RU LWLV RQ LQYHWR HQW GLYIGHQG RU ERQXV WKRZ Q RQ EHOQHII
LOXNVADWRQY HW

&DIP V ( HHYWR FRP SOIQW 1Q UHHDWRQ R LOVXWDQFH FOIP V 7KH ,$ FDQQRWDGMGLFDW LQVXIDOQRH FDLP V RURWGHUSD\ P HQ\
Rl FRP SHOVDWRQ ,WFDQ KRZ HYHU KDQG® FRP SOLOW UHOWG R WH SIRFHW E\ Z KIFK FOILP V DUH KDQGBIG HJ GHD\ V IC

SIRFHWMQJ ORNRI FROWREY RUZ HDNQHWHV 1Q J RYHWRDOQFH DUHDVRI LOHITIHHOQR 1Q WH FDILP VKDQGIMQI SUIRFHW

YXMOHW RU2 SHIDWRQV ( LHHHW VR FRP SOLOW UHDWIG R EXMOHW RURSHWDWRQV Rl DQ LOVXUHU RULQVXWDORH LOWUP HGIDUY
HJ FDOFHMMRQ RU LHQHZ DORI SRIA  DGMWR HOWRI SUHP IXP  XQGHWZ UMQJ GHAMRQ RU P DAMAY UHDWG VR W
P DQDJ HP HOVWRI WH LOVXUHU HW

SHUYLFHV ( LHHHY VR FRP SOIOW UHI DUGLQJ  LOVXWDORH LHDWIG VHUYIAQJD E\  LOVXUIHY RULOWALP HGIDUHYV VXFK DV FRP SMIOA
UHDWAG VR WH GHOYHY RI SUHP IXP - QRWFH RUDQOXDOWRWP HOWGAMDWA DRARQ Z I VHYLEHY WRQGDUGY HW
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2 YHID@ERP SMLOWHQG

Q WH ,$ UHFHYHG FRP SOIQW HSUHVHOWQI D IQFHDVHILRP WH  FRP SOIQW IHFRWGHG 1Q
,QWH I LUMKDO R WH\ HDURQ \ HDUIQFUHDH KIW ~ EXWGURSSHG LQ WH VHFRQG KD® R UHDFK WH
ILODCRI DIRXQG ~ 1LJ XUH IRUWH I X@ HDU

" HVSIW WH LOFUHDVH 1Q WH RYHWD@FRP SOIQWRXP H UHP DIQHG EURDGO LQ @H Z W SWH &29," GIYHYRI

FRP SOIQW 1Q DQGZDV  ®&Z HUWDQ WH SDQGHP IF SHURG Rl FRP SOIQW 1Q QWH
FROM WRI WH LOVXUDQFH P DUNHWAY FRQWOXHG H SDOMRQ 1Q RQD WH [ LUIAMMUHH TXDUMY RI RPOJ IRW
SUP IXP V KIWA. ' EIQRQ IDUH FHHGIQ) WH IX@\ HDUILJXWH RI +. ' EIQRQ IRU WH FRP SOIQV
WHQG KDV EHHQ UHDWYHO P RGHUDWM

$@RQUMGH WH REVHYHG FRP SOIQWVWHQGY WH ,$ FROMOXHG \R HQKDQFH WH HIIIFHQR Rl W FRP SOIQV
KDQGIY ,Q WH ,$ H FHHGHG IW VHYIFH SBIGIH \R FRVH DWBDW Rl FRP SOIQAFDVHY Z IKIQ M|
P ROV RI UHFHISW E\ DFKIHVIQJ DM[ P RQW FERVXUH DM RI IRUFRP SOLOW UHFHLYHG GXUQJ WH | LIMKDO
Rl WH \ HDU 7KLY UHGFW RXURQIRIQJ HIRUV R SURFHW FDVHV HILAHQWD Z KLBI HQVXUQJ WDWRXWRP HV DUH

UHDFKHG 1Q D | DIUDQG FRQUMMQWP DQQHU

&RP SMIOVB LRI LB DQG 5HI XMWY 5HVSRQWH

/ RRNQJ P RUH FIRRVHO DWFRP SMIQAWFDWI RUHV 0&RQGXPW 05 HSUMVHQWMRQ Rl ,QIRWP DWRQL DQG
0UXVIQHW RU2 SHIDWRQVL UHP DIQHG \WH P DNRUFDWI RUHV 1O

7KH WJ QUIFDQWORHDVH LQ 0%<MOQHW RU2 SHIDWRQVL Z DV GIVMFXWHG LQ WH SUHYIRXV HGIMRQ RI &RQGXPWQ ) RFXV
VHH.MXH  FRYHUQ) WH FRP SOIQAMBWAMEY | RUWH | LUMKDO R DQG WH REVHUYDWRQV VHARXVWAHLH
UHP DIQ DSSTFDE®! Z KHQ DWHWIQJ WH | X@\ HDUSRMMRQ

0&RQGXPW DQG 05 HSUHVHQMRQ Rl ,QIRUP DWRQL VRJ HWHUDFFRXQMG IRU Rl D@FRP SMIQW &RP SMIQW [Q
WHVH \E R FDWJ RUHV DUH VR D WJ QULLEDQWH, QW DWRADWMG Z I LQVXWDQRH LOMUP HGIDY EHKDYIRU LQFOXGIQ)
SWH FROADPW\DGN SWDAWFHY DQG RQIRIQJI VHWYIFIQ) SIRYIGHG DIWU SRIA  LOFHSMRQ 7KLY FRQFHQWDWRQ

XQGHUFRUHV WH P SRUBQFH Rl HQVXUQI WDWQMUP HGIDY  LOFHQWYHY UHP DIQ Z HD@ QHG Z W SRIA KRGHU
LOMUHVIV DQG VXSSRUNFRQUMMOQUD J RRG FXWRP HURXWRP HV WURXJ KRXVWKH SRIR\ @ HA F®

$.J DIOWWKLY EDFNGLRS WH ,$ KDV LOARGXFHG FRP P WMMRQ VSUHDGIQJ UHTXIUHP HQW | RUD@SDUAASDWQ) SRIELHV
Z W UHI X@USWHP IXP SD\ P HQAWWP V DVRI  -DQXDU 7KLY UHT XIWHV LQVXUHY VR VSUHDG FRP P DMMRQ RYHU
WH FRXUH Rl WH SRIA SHURG VXFK WDWORP RIHWDQ Rl WHVRBCFRP P MIRQ FDQ EH SDIG Z IWILQ WH [ LUAY
\ HDU Z IW WH UHP DIQIQJ SRUARQ EHIQU VSUHDG HYHQD RYHUWH IRTRZ LQJ [LYH \ HDW RUWH SUHP IXP  SD\ P HQWY
WP Z KIEKHYHULY VKRUMU

%7 1QVIURP \WWH GDW RQ Z KIFK Z UMHQ FRQVHQWDQG VXSSRUAM) GRFXP HQW Z HIH UHFHLYHG | LRP
WH FRP SOIQDQWIR \WH GDW RQ Z KIFK D UHHUDOZ DV P DGH VR WH ( QIRUFHP HQW LYIMRQ RUW
BRQGXPWEXSHWIMRQ ' LYIMRQ IRUIRGRZ XS DFWRQ RUWH GDW RQ Z KIFK D GMMURI FRQFOMRC
Z DVIWXHG \R WH FRP SMIQDQW
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7KH WHTXIWHP HQWDSS@HV VR SDUAASDWQI  SRAIFHV EHFDXVH WH\
WHSUAVHQW D VI QUIFDQW VHIP HOWRI WH ®RQJI WP LQUXWDQRH
P DUNHWDFFRXQWQJ IRUP RIHWDQ Rl QHZ RIIIFHSUP IXP DQG
EHFDXVH FRP P MRQ DUDQIHP HQW IRU WHWH SWRGXFW KDYH
FROVMMOWD EHHQ SUHGRP LODQWD [LRQMBRDGHG : KHWH FRP P DMRQ
RQ D SDUARSDWQJ SRAF LV DASDIG XS |URQW IMUHVXAV [Q RYHU
SURUW DWRQ R VHAIQJ  VKDUSHQIQI WH UMN Rl DJ J UAWAYH VHEIQJ
DQG PIW WY  ZKIOW DOR XQGHSURUWIQ] SRWWDGBN
VHWMAQI SHTXWQI FRP P MRQ VR EH P RWH VSUHDG RYHU \WH
FRXUH Rl WH SRIR SHURG KHSV DGGHW WLV P MDD QP HOW
LOFHQWY] LQJ  DSSWRSUDWA DGYIFH TXD@N DGV DRAYMHY DQG
P HDQQIIXO RQIRIQ) VHMFHV 2YHU WP H WH ,$ H SHAW WL/
PHDVXIH VR KHS DP HIRIDWM FHUBIQ NH  GUYHY XQGHWDBIQ]
FRP SDIQV HDWQJ R FRQGXFW DQG P IMHSUIHVHOWMRQ Rl
IOIRP DMRQ DQG VXSSRUWWP RIH VXWWIQDE®! P DUINHWSDPARHY DQG
EHWMUFRQUXP HURX\WWRP HV

,Q DGGIMRQ \R FRP P MRQ IHIWG P HDVXUHV WH ,$ KDV FROWOXHG
LQ UHFHQW HDW/ VR SOFH HP SKDMY RQ WH FRQAQXIQ] SURIHWIRQDO
GHYHBRSP HQW 0&3' 1 WDIQQJ WHTXIHP HQW 7KLY tH BFW WH ,$-V
H SHABMRQ WDW IQUXWDQFH  LOMP HGIDUHY VKRX@  WIRXJIK
RQJRIQ] WDIQIQJ UHP DIQ SUIRSHUD HTXISSHG Z IW VRXQG EXVIQHW
HWLFV DQG XS VR GDW WRKQIFDONQRZ BIGIH \R VHUYH FXVRP HWY/
HIHPRMHO 7KH ,$ LV SGIDVHG VR QRW WDWIKH LOGX\VMI  DFKLHYHG D
&3' FRP SIDQFH DM DJDIQ IRU WH OWMWDWHWP HQW

SHURG ILRP  $XIXW W X0 7KL RXWRP H UH OFW
WH LQGXWI -V VWRQI FRP P W HOW\R P DIOWIQIQ)  SURIHWIRQDO
WDQGDLEY Z KIOWDOR GDYIQ URRP |RUIP SIRYHP HQWQH W

\ HDU
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$QIQGLYIGXDZ KR LV DSSRIQMG E\ DQ IQUXIHUVR FDWY RQ UHI XDWG
DPRYIMHY P XWEH D QFHQWHG LQGLYIGXDO LQUXUDQFH DI HQW 7KLY
QFHQFH HQDE®NV WH LQGLYLGXDOLQVXUDQFH DI HQAWR VHD® QHI RUWDWM
DUDQJ H DQG J LYH DGYLFH RQ LQVXWDQFH SRAFHV RITHHG E\ KLY KHU
DSSRIOWQI LQVXUHU

6XFK DUH WH FRUH I XQPARQV Rl WH 1 IRQMIOH LOGLYLGXDOLQUXUDQFH

DJ HOW Z KR GR EXVIQHW IQ WH + RQJ . RQJ LQVXUDQFH P DINHW7KHIU
IRFXV IV RQ FXWRP HU DFTXIMMRQ DQG EXIGQI FXWRP HU

HDMRQWKISY 7KIRXIK WL WH JHWR XQGHIADQG D FXVRP HUV
ALFXP WOQFHY  IGHOW\  WHIU IQUXIDQFH QHHGV DQG  LOWRGXFH
VXIDE®! LOVXUDQFH SIRGXFW RITHIHG E\ WHLU SUQFLSDOLQVXUIHU \R
PHHWWRWH QHHGV 7KH DWIMWWH PXWRP HU 1Q P DNQJ  DQ
IQIRWP HG GHAMRQ DQG WHQ QDYLIDW WH FXWRP HU WRXIK WH
DSSQFDWRQ DQG DUDQJ HP HOASRFHW 2 QFH WH LQVXUDQRH SRIRA

KDV EHHQ DUDQI HG DQG MXHG WURXJ KRXVWKH WP Rl WH SRTR

WH DJHQW Z LG FROWQXH VR DGYMH WH PXWRP HU DQVZ HUQJ

TXHWRQVRQ SRR EHQHI W DQG FRYHWDIH SWRYIGIQ) DWIMBIQRH 1Q
FOLP V DQG HQHZ LQJ WH SRAR LI DSSAFDE®!  DQG WHYIHZ LQJ WH
FROMOXHG VXIDELDW RI WH SRIA VR WH FXVWRP HUV HYROLQ) @H

ALFXP MDQFHV
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$V 1V WH FDVH Z IW P RWFDUHHY WH
FDIHHU SIRILWWMRQ R LQGIYIGXDO
LOVXUDQFH DIHQW IV RQH WDW\VHHV
WHP RYHUWP H \WONQU RQ JUDWU
P DQDIHP HOW UHVSROMELDMHV  IRU
VXSHMQI  RYHUHHQI P HORUQJ

DQG FRDFKIQ) RWHU P RIH MQRU
LQVXUDQRH DIHQW  7KH IXUMHU WH\

PRYH LOR P DQDJHP HOWWR® WH
GW WH SHURWP FRWH WHIXDWMG
DPRYIMHV WHP VHOYHV DQG WH P RWH
WH P DQDJH RWHU DIHQW 1Q WH
SHURPPDOFH Rl WHU HIXDWG
DRIV

7KLV FDUHHU SURJ LWWIRQ FDQ EHVWEH
IE\VADWG E\  WSLFDO RU DQJ DURQ
VKR |RUDQ DXWRU} HG LQVXUHUV
@H DIHQR IRUFFH ZKIFK RUDQJHV
LQGLYIGXDO  IQVXWIDQFH  DIHQW  LlOWR
WDP V GMMFW DQG WHIIRQV XQGHU
G HHQWAHWYRI P DQDJ HP HQW


https://www.ia.org.hk/en/legislative_framework/files/Conduct_in_Focus_Issue_12_Article_2_Audio_EN.mp3
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/ HAY VBNH D K\ SRWHWFDOLQGLYLGXDOLQUXUDQFH DI HOWBKILBA DV DQ
H DP S® 6KIWMBA Z RV IRUK\ SRWHWFDODXWRU] HG ,QUXUHU; 7KLV

vVZ KDWsKIUBA -V DI HOR FDUHHUP LJ KWBRRN @NH

o QUXIDOFH $JHOWILRQW @OH VR \ HDLY/ ( BKILBA LV IHAKIWMG
E\ ,QUXUHU; DVD SURVSHRRYH LQVXUDQFH DI HQWDQG NRLQV D WDP
Rl DJHQW WURXJ K DQ H MAQJ WDP P HP EHUV LWRGXFURQ $V
D QHZ WHAXIW WKH KDV \R SDW WH ,QUXWDQRH ,QMUP HGLIDUHV
4XDA\IQ) ([DPIODMRQ 0,4(1 JR WWRXIK WH TFHOMQ
SIRFHWZ W WH ,$ DQG ,QUXUHU; -V FRP SUHKHOVYH RQERDUGIQ)
SURGXPWDQG FRP SADQFH WDIQIQJ  $ VWKLY WM H RI- KHU FDUHHU
BKILBA -V ZRW IRFXVHV RQ WH FRH WHIXDWG DPRYMHY
FXWRP HU DFTXIMWRQ WVHAIJ DUDQIIQ) LQUXWDQFH SRAAHV
DQG SWRYIGIQJ DIWMU VDBV VHMAQI  6KH JUDGXDA EXIABV KHU
FXWRP HUEDWH P HQRWHG DQG FRDFKHG E\ KHUXQWP DQDJ HU
: KHQ WKH JHW QR KHU WILG \ HDU VKH WUV LQWRGXAQJ
SRWMQIDOQHZ UHAXIW VR WH WDP  KHWHD DQG WHQHZ V KHU
@QFHQFHIRUD VHFRQG  \ HDUWLP

e 8QMD DQDJHU 6HOIRUS QW0 DQDIHU — \ HDWY/ ( $IWU \ HDW/
BKILBA P DNHV KHU IIWAVP RYH QR MQRU P DQDIHP HQWE\
EHFRP IQJ D XQWP DQDJHU P DQDIIQJ D XQWRI  RWHUIURQW
@H IQGLYIGXDO LQUXIDQFH DIHQV FDUWIIQ] RQ  HIXDWG
DPRYMHV 1 RZ VKH KDV \R VS@AKHUWP H EHVE HHQ FDUWY LQJ RQ
[URQMIQH UHI XDWG DPRYIWHY KHWHD JWRZ IQJ DQG VHVMELQ)
KHURZ Q FXVWRP HUEDVH DQG VXSHWYIMQJ DQG P DQDJ QI KHU

0GRZ Q QQHL DIHQW 6KH LV UHP XQHIDWG [RUKHUP DQDJ HP HQW
UHVSRQUEIOAHV WUWRXJK RYHWGIQ) FRP P MRQ IRP  WH

LOVXUDQFH SRAFHV VR@ E\ WH O0GRZ Q @QHL DI HQW LQ KHUWDP
2 YHUMP H 6KILBA JWRZ VKHUWDP VR GRZ Q @QH DJ HQW DQG

EHFRP HV D 6HQIRUS QW) DQDJ HU

e ' DMMPWO DQDIHU' DMMFW LLHARU \HDL/ ( : LW D® RWAD
GHFDGH Rl H SHUHQFH XQGHUKHUEHOVBKLLGBA P RYHVLOWR P GG
P DQDJ HP HQWQ WH DIHQR KIHWDUAK\ DV' IMMPWO DQDJI HU 6KH
QRZ RYHUHHV XQW HDFK XQ E\ XQIMP DQDIHWY Z KR LHSRUV
GULHA® R KHU DQG D VRWORI  GRZ Q @QH DIHQW +HUIRFXV
PRYHV DZD\ ILRP FDWILQJ RQ IUIRQAMIQH UHI XOWG DPAMMHY
KHWHD DQG RQR P DQDIIQI WH GMMPWWUWRXIK WH XQW
PDQDIHY 6KH GHYHRSV WH XQW P DQDIHY DV GDGHY
HOFRXWDJ Q) WDP H SDOMRQ EXWDAR HQVXUQJ FRP SADQFH
DRRW WH GMMFW E\ D® GRZQ @H DIHQW XQGHU KHU
VXSHUMMRQ $V VKH LOFUHDVHV WH QXP EHURI XQIW XQGHU KHU
VXSHMMRQ VKH LV SLIRP RWG \R ' IMAMFW IWHARU Z IW DOWH
XQW XQGHU KHU IRWP 1QJ DQ HQWH GMMFW ,Q VRWOVKH KDV
P DQDJHP HOAMRYHULIKWRI  GRZ Q @QH DIHQW WUWRXJK WH
XQIMP DQDJ HWY Z KR UHSRUNR KHU
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e 5HIIRQDO LHARU( 7KH SIQQDF®
Rl 6KLWGA -V DIHQR FDUHHU LV R
EHFRP H D UHJ IRQDOGULHRRU Z W
D QXP EHURI GMMFW QRZ  HDFK
PDGH XS RI P XMS® XQW
UHSRUAMY XS VR KHUDQG |RUZ KLFK
VKH EHDLY XGAP DW P DQDJ HP HQW
DQG VXSHUDMRUY  UHVSRQUELDWN/
$V 5HIIRQDO' WHARU 6KILBA LV
QRZ WH H H-XWH GDGHU Rl D
P XGMD\ HHG DJHQR IRUFH R

DJ HQW

$W HDFK WBJH 1Q KHU FDUHHU
SIRILWMRQ 6KIWBN UWPDIQV D
CFHQWHG LQGIYIGXDOLQVXWDORH DI HQW
QHOHG VR FDW  RQ [URQMICH
UH) XOWG DPWYMHY 7KLY L WH FDVH
HYHQ WRXJK  \KH  WDQUMRQV
FRP SGMA® DZD\ ILRP FDWIQJ RQ
UHI XOWG DPRYIMHY KHWHD DQG LR
PDQDIIQ) DQG  VXSHOWMMQI  WH
SHURW DQFH Rl UHI X@WG DPWYIMHV
RI RWHU OGRZQ @HL LQGIYIGXDO
LOVXUIDQFH DIHQW ,Q RWHU Z RWGV
WH P RUH VHQIRU \KH EHFRP HV WH
P RUH KHUZ RN VBNHV KHUEH RQG WH

WVRSH R KHU @FHQFH DQG QR
P DQDI HP HQW



&RP SDUMRQ Z IW SHVSRQME® 2 | [ LFHWY/

7KLV IV RQH Rl WH FXURMMEV Rl WH LOMUP HGIDY QFHOMQJ WHI 1P H

XQGHUWH ,QUXWDORH 2 WEIODQFH ( YHY QFHQWHG LOVXWDQRH EURNHU
FRP SDQ\ DQG LQUXWDQFH DIHQR LV IHTXILHG XQGHUWH ,QUXUDQFH
2 WGIODQFH R KDYH D UAVSRQME® RI I LFHU 7KH UHVSRQVEE®H RI [ LEHU(

IURP WH HIXDWRY SHYSHARYH LV XGP DWO HVSRQUE®! [RUWH
LQGLYLGXDOWFKQIFDOUHSIHVHQWMYHY Z KR Z RUN IRUWH FRP SDQ\
FRP SOIQ) ZIW WH WHTXIWHP HOW 1Q WH LOQVXWDQRH HI XDWRY
IWDP HZRWN 7KH UAVSRQME®! RIIIFHU SRUMRQ LV D P DQDIHP HQW
SRVMRQ HP EHGGHG DV SDUARI WH LQVXUDQRH UHI XOWRUY [WDP HZ RN
DQG IV DWLIQHG VSHALLE P DQDJ HP HQWDQG FRP SADQRH |RFXVHG
REQ@ DWRQV 1Q WH ,QUXWDQRH 2 WGIQDQRH ,Q YILD@ D@FDVHV WH
UHVSROME®! RI1LIFHULY DOR WH FKIH H HRXWYH RITFHU UHVSROVE®H
IRUWH EXVIQHW SHURWP DQFH DQG SUIRGXFURQ Rl WH LQVXWDQFH
EURNHUFRP SDQ. RULQVXIDQFH DJ HQR

7KH Z RINVFRSH Rl WRVH 1Q WH KLI KHUWHWY RI P DQDJ HP HQWZ WO
WH LQUXUHWV DIHQR KIHDURK\  WH UHJ IRQDOGILHARY GMMFW
GULHRARY GMMPWP DQDJI HY DQG XQIWP DQDI HY Z KR Z H VKD@UH HU
VR KHUHDIWUDV 0DJ HQAWP DQDIJHWL VP RUH DA QHG Z IW WDWRI D
UHVSROME®! RIIIFHU Z KR LV UVSRQVE®! |RUP DQDJ Q] RWHY WDQ
WY Z I EHIQ) DQ LOGIIGXDAQUXDQRH DI HQW+ RZ HYHU WHUH LV QR
IRUP DO HTXLYDBIQW VR WH OUMVSRQME®! RIIIFHUL R®I H SUHAMO
DWLI QHG \R DI HQWP DQDIHWY/ 1Q WH ,QUXWDQFH 2 WGIODQRH  7KH\
UHP DIQ RQD QFHQVHG LQGLYIGXDAQVXUDQRH DI HOW
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1 HYHUKHBMW WH ,$ LV IQFHDMQI ®
DGRSWQJ D UHJ X@VWRY DSSURDFK WDW
XWIHY - WH  H DMWY LQUXWDORH
HIXDWRY 1P HZRWN R UHI XDW
DJ HQWP DQDJI HY |RU WHIU RYHUA] KW
UHVSROMELOAHY Z WIQ DQ DJHQR
KIHDURK\ VP IDU \R WH ZD\ W
HIXOWMV UNVSROUE®! RIIFHY Rl
IQUXWDQFH ELRNHU FRP SDQIHV  DQG
LOVXUDQFH DI HQAHV / INH UHVSROVME®H
RIIIFHY DJHQW P DQDIJHY KDYH
UHVSROMELON IRU  WH  EXVIQHW
SHURPDQFH R WH  LQGIMIGXDO
LQUXIDQFH DIHQW WH P DQDJH

P XFK LV P DGH 1Q DIHQR FXGOXWH R
WH OITIRQ ' REU 5RXQG 7DE®
00' 571 TXDALFDWRQ Z KLFK | RFXVHV
VRGI® RQ VXK  SWRGXPURQ
SHURWP DOFH  +RZHYHU  DJHOW
PDQDJHY DIDIQ GNH UHVSROME®
RIIIFHY DOR KDYH IHVSRQOUELOW IRU
HOWXUQJ EXVIOHW GRQH E\  WHU
GRZ Q @QH DIHQW FRP STHV Z W WH
LOVXUDQFH UHI XOWRY 1WDP HZ RWN

* LYHQ WH YIMBOUWR®! DI HOAP DQDI HW

KDYH 1Q LQIOHQAQ) WH WBQGDG R
HI XOWG DPWMHV FDUIHG RQ E\

WHU GRZQ@H DIJHQNW DIHQW
PDQDJHY  WKRX@ EH  KH®G
DFFRXQWE®! IRU WHU FRP SAIDQRH
UHVSRQVUEIOAHY 1Q WH VDPH ZD\

UHVSROME®! RIIIFHY DWH KHG R
DFFRXQV  : H RX@QH WH ,$-V
DSSURDFK RQ WLV EHRZ



7KH 0) MDQG SURSHUL + DQG® RQ $ FFRXQWELDW

( YHQ WRXJ K FDUY LQJ RQ UHI XOWG DPAYMEHY WHP VHOHV P D\ EH D
P LORU SDUWVRI DQ DIHQWP DQDIHWV (R®I WH VWD QHHG R EH
QFHQWHG DV QFHQWHG LQGLYIGXDO IQUXIDQFH DIHQW &DWIIQJ RQ
UHI XQWG DPWYMEV L WH FRUH FUDIVIKURXJ K Z KLFK WH J DLOHG WH
H SHUHQFH VR UMH LQR P DQDI HP HQW 7R P DQDJ H RWHUDJI HQW \R
FDUWY RQ UHJ XOMWG DPWYMHY DI HQWP DQDIHWY P XVWEH DE®! \R
SHURWP DQG NQRZ KRZ \R SHURWP \WWRVH DPWYIMHY WHP VHOHV
7KHH ZI®DOR EH WP HV ZKHQ  HYHQ WRXJK WH DWH 1O
P DQDJ HP HQW ( DIHQWP DQDIHYW QHHG VR GHDO Z W FXVARP HWY/
GULHA® SDUAFX®ULQ Gl LEXOWMDMRQY 7KH FROWOXDWRQ Rl WHIU
QFHQVHG WXV HODEGV WHP \R GR WLV

7KH IDPWWDWWH DUH QFHQVHG HP SRZ HW WH ,$ VR KR DJHQW
P DQDIHW VR DFFRXQWIRU WHIU P DQDJ HP HOWUHVSROMEIDAHY  $V
QFHQVHG LQGLYIGXDOLQVXUDQRH DI HQW DI HOWP DQDJ HWY QHHG \R EH
IMDQG SUIRSHUWR FDUY RQ UHI X@WG DPRYIMHY | FLFXP WBQRHV
DUVH WDWFD@WHLU | M@HW DQG SLRSHUDHW LOR TXHMRQ WL FDQ
JIYH UWH VR GMAS@ODY DPARQ E\ WH ,$ LOFOGIQI D ILIQH

WHSUP DQG RUVXVSHQURQ RUHYRFDWRQ R WHUGFHQFH

SWHMQI WH FROMXHG IIMQHW DQG SIRSHUDHW RI DQ DJHQW
PDQDJHU R EH D @QFHQWHG LQGLYIGXDO LQVXWDQRH DI HQWZ RX@®

LQFOXGH FROMGHUQ) WH DGHTXDR Z I Z KIFK WH SHURWP WHIU
P DQDJ HP HQMXQPURQV | D GRZ Q @QH DJ HQAKDV EUHDFKHG WH

WHTXILHP HQW 1Q WH &RGH Rl &RQGXFWIRU / IFHQVHG ,QUXWDQFH

$JHQW 1Q FDUY Q) RQ WHIXMWG DRAYMHY DQG WLV Z DV GXH \R

LOFRUHPW XLGDQFH RULQWWKFURQ | IRP DQ DJ HQWP DQDJ HU WKLY P D\

FD@IQR TXHWRQ WH DI HQAP DQDJ HUV | MgHW DQG SIRSHUDHW DV
Z H@DV WDVRI WH RITHQGIQJ DI HQWBEFXWY Z RX@ DOR EH SOFHG

RQ WH | M@HW DQG SUIRSHUDHW Rl KLJ KHUWHLY Rl DJ HQAP DQDJ HWY/ LL

WH FRP SADQFH IHFRWG RI GRZ Q @QH DJ HQW 1Q WHIUWHI IRQ  GMMFW
RUXQIWY SDUAFXDUD DQG RUM MP DWFD@ SRRU

7KH OIIWDQG SURSHU WHTXILHP HQW VR D FHUBLQ H WQW [P SRVHV
HIXOWY GXWAV RQ DIHQN PDQDIHYW R GIMKDUH WHU
P DQDJHP HQWIXQPURQV 1O D Z D\ WDWHQUXUHV WHU GRZ Q @QH
DJ HQW FDWY  RQ WHLU UHI XOWG DPAYMAY 1Q @OH Z IW WH FRQGXFW

UHTXILHP HQW GHP DQGHG 1Q WH , QUXDQFH 2 LBIODQRH
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7KH QWP HGIDU
&ROWRO) XQPUARQ

0 DQDI HP HOW

7KH WHIXOWU DFFRXQWEION RI
DIJHQN PDQDJHY  IRU  WHU
P DQDJHP HQW IXQFMRQV LIV  DOR
HOFPMG 1Q WH WHTXWHP HQW 1Q
VHAMRQ  $( R WH ,QUXWDQFH
2WGIODOFH  ZKIFK  WHTXIWHY  HYHY
IQUXUHU  GMMEXWQ)  LQUXUDQFH
SRAOFHV WURXJ K LQGIYIGXDAQUXWDQRH
DJ HQW \R HADE@K DQ LQWMUP HGIDY
P DQDJ HP HOWXQPWRQ

7ZKH WO R WL LOMP HGDY
P DQDJ HP HQWXQPURQ LV \R HAWBE @K
DQG PDOWMIQ  IQOMODO FRQARO
PHDVXUHV IRU L DGP IQMMUQ) W
QFHQVHG LQGYIGXDO  LQVXIDQFH
DIHQV  IL  PRQWUQ  WHU
FRP SOIDQFH ZIW  WH ,QUXWDQAH
2WGIQDOAH  DQG UL HQVXUQD  WH
DUDQIHP HQW E\ ZKIFK LQGIMIGXDO
LQVXIDQFH DIHQW EUQJ EXMOQHW R
WH IQXHHU FRPSO® ZIW WH

WHTXWHP HOW Rl WH ,QUXWDQRH
2 WGIODQFH WH &RGH Rl &RQGXPMRU
[IFHQHG ,QUXWDQFH  $JHQW DQG
DSSTFDE®! * XIGHIOHV DXHG E\ WH
$



7KH DGRSWRQ Rl WH LOMUP HGIDY P DQDJ HP HQWXQPWRQ DV SDUARI

WH LQUXUIDQFH UHI XOWRY 1WDP HZ RUIN IH GFW D LHI XDWRUY P IQGVHW
WDWDJ HOWP DQDJI HYA UHVSRQUVELOAHY DIH QR BRQJ HU SXUHD VDBV
IRFXVHG KMQI VDBV . 3,V DQG WHRAXIW HQWTXRWY EXWDAR

LQFOXGH FRP SADQFH REQ DWRQV 1Q WHUGD\ \R GD\ P DQDJ HP HQW
7KH. H 3HYWRQ DSSRIOMG E\ WH LOVXUIHUMR EH UAVSRQVE® | RUWH

LOMUP HGIDY P DQDJI HP HQWXQPARQ WHO. 3,0 1 UHIHV KHDYIO RQ
DJ HQMP DQDJI HWY VR FDVFDGH GRZ Q WH FRP SADQRH WHTXWHP HQW
GHP DQGHG E\ WH LQVXUHU \R WHU GRZ Q @H DIHQNV $JHQW
P DQDJHY P XVWADIQ FRDFK DQG DWIMAMHUGRZ Q @QH DI HQW 1Q
PHMQ WRWH WHTXWHP HOW 1Q WHU GD\ \R GD\  UHI XOWG

DPRYMHV 7KH QHHG R P RQURU FRP SADQFH DRRW WHLU XQW

GIMMFW DQG UHI LRQV DQG IHSRUWAKS DQ EUHDRKHV WV WURXJ K \WH

DJ HQWP DQDJ HY WDWUXFK FRP STDQFH FRQARY DQG HT XILHP HQW
DUH [P SGP HQMG LQ D SUDPWFDCDQG HI I HARYH P DQQHU

\WR@RZ V WDWQ RUGHUIRUWH IQMUP HGIDWY P DQDI HP HQW XQPARQ
VR EHWX® HIIHPRYH DQ DXWRU] HG LQVXUHU DQGWH . 3,0 LQ FKDU H

Rl W P XWIP SGP HQWP HFKDQMP V \WDWKRG DJ HQWP DQDJI HY/
DFFRXQPE®! | RUWLY FRP SCDQFH DVSHPWRI WHUWR®! 7KLV P XVAEH
IRWP D@ WHGPMG 1Q WH DJ HQAP DQDIHUV ME VFRSH FRQADRW
SHURWP DQFH P HWIEV SURP RURQ FIMUD BIDGHUKIS WDIQLQ)  DQG
WHUHP XQHUDWRQ DQG RWHULQFHQWYH SURI WDP V

S&RQGXPWQVSHPARQ DQG ) RFXV RQ ( WKLFDO/XMOHW &XOXUH

SRQGXPWQVSHAARQV IRWP DQ LP SRUBQWSDUARI WH ,$ -V VXSHIIVRU
DSSWRDFK  7KH REMPAYH RI D FRQGXPMQVSHAURQ LV VR DWHW WH
DGHTXDR Rl DQ DXWRU] HG LQWXIHJV FROWRY DQG SIRFHWHV \R
DFKIHYH FRP SIDQFH Z W WH FRQGXPW WHTXWHP HOW 1Q WH
LQUXUDQFH UHI XOWRY [LDP HZ RN $ FRUH IRFXVRI DQ IQVSHPARQ LV VR
DWHW WH FRUISRIDW FXOMUH R WH LOWXWHU EHQI WH QRWP V
SWPWHY DQG YDOXHV GVSM\ HG E\ WH HP SE\ HHV DIHQW DQG
WRVH UIHSUHVHQOWQ) WH LOVXUHUZ KHQ GHDAQJ Z I FXVARP HWY/
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$Q LQVSHAMRQ EUQIV ,$ LOVSHRRWY
IDFH R IDFH Z W DJHQWP DQDJ HWY/

,QGHHG WH ,$ GHIEHIDWO HQJ LOHHWY/
WLVE\ DQGRP ® VHBIPWQ) SHURQQHO
DVKH LOVXUHUI RULQI RUP DOLOWAYIHZ V/
ZIWK WH ,$ LOSHARY WY WRXIK

WLV SIRFHW WDVWKH ,$ KDV FRP H\R

DSSUHADWM WH YMBOWR®! WDWDJI HQW
PDQDJHY S@ 1Q  HIHPWYH

FRP SIDQFH DQG HWIFDO EXVIQHW
FRQGXFW WLV WH DJ HQWP DQDJ HWY
ZKR P XWW( XQGHUWH RYHUA KWRI

WH .30 FDWDGH HWIFDOFRQGXFW
YDOHV GRZ Q \R WHUWDP V Rl [LRQW
@H DIHQW DQG FRDFK DQG P HORU
WHP RQKRZ \R GMVS@\ WRWH YDOXHV
Z KHQ GHDOQJ Z W FXVRP HWY : KHQ
ZH DW I(ROMIQH DIHQW 1Q
IQMYHZV ZKR WHU WR®!I P RGHY
DIH WH IQYDUDE® QDPH WHU

DJ HOWP DQDJ HU

$JHQW P DQDIHY WHHRWH FDQ
PDNH RU EUDN DQ IQUXHWV
IHSXWMRQ IRU HWIFDO EXVIQHW
FRQGXFW 7KH  FDQ [L@®1Q JDSV GIW
EHEHHQ FRQGXFW FRQWRY E\
VXJ J HQJ FXVARP HU FHQWIE

VROMRQV DQG HQWXWH WH FRQGXFW
FROARY DFKIHYH WHU REMPAYH Rl

WHDWQJ FXWRP HY/ | DILO
$OMODWHO WH FDQ EUDN D
FXOMUH WIRXJK VKRUMMWP WP DQG
FKDMQJ SURGXPWRQ DWD@FRW ,Q
WY UAVSHRW WH  DIH  FXOXWDO
DURKLWMFW



5HFHQW VHD LHSRUMG FDVHV KDQG®IG E\ WH ,$ KDYH FODWD
GHP RQMDWG WH YDOH Rl DIHQWP DQDIHUA WR®I DV FXAMWDO
DUFKIWFW DQG DV DQ P SRUBQM IUWMIOH Rl GHIHQWH LQ GHWIFWQJ
P MRQGXFWHDW®  ,Q WHWH FDVHV DI HQWP DQDJ HY SURDPRYHO
FRQGXPWMG IDQGRP  FKHANV RQ WDP DPRYIMHY HJ  UHYIHZ LQJ SRARA
SRUARARV | RUXQXVXDOWLI J HUHYHQW VXFK DV HDU® WP LODWRQ RU
WH XWHRI SRIA YDOXHVRUSRIA ®RDQVVR SD\ SUHP IXP V' 7KURXJIK
WHVH HYIHZ V' DI HQWP DQDJI HY IGHQWIHG HDUD UHG 1@J W QDY
LOFOXGLQI WH UHSHDWG RFFXUHQFH RI VIXFK XQXVXDOHYHQW Z LWILQ D
UHDWYHO VKRUBHURG 1Q FHUIRIQ GRZ Q @OH DJ HQW- SRUARIRV

8SRQ IQTXIWY WH GRZ Q @H DIHQW DGP MG VR WH P IMFRQGXFW
HJ P IVDSSLIRSUDWQ FIHQWSUHP IXP V DQG WHUHE\ WL J HUQJ
SRIA ®DQV GXH R QRQ SD\P HQWRI WHQHZDOSUHP IXP V  7KH
DJ HQWP DQDJHY WHQ DSSIRSUDW® HVFDDWG WH FDVHV R \WH
LOVXUHUV &RP SADQFH ) XQPURQ IRUIR@RZ XS 7KLV BIG VR LOWMUODO

LOYHVA DURQV DQG VXEVHT XHOW WP IODWRQ Rl WH GRZ Q @QH
DJ HQW LQYROHG 0 RWH [P SRUBQW WHH DPARQV KHSHG SUIRWMFW

FXWRP HY IOMHW E\  HOWDWQJ DIIHAWMG SRAAHV VR WHIU
RUJ LODOWIMYY VR WDWEXWRP HYY VXI THUHG QR [LQDQFIDOBRW 7KHWH
FDVHV KL K@ KWKRZ SURDPWYH RYHUAI KWE\ DI HQWP DQDJ HWY FDQ
SUHYHQWRXWRP HUKDWP  GHWIPWXQHWIFDOEHKDYIRXU SURWIPWKH
LOVXUHUV LHSXVWMRQ DQG 1O LD EXLAB WH FRQGXPWFXAOXH Z IWIQ
WH LQUXUHY

) XUMHU DV WIWG WY WURXJ K WH DJ HQAP DQDJI HWY WDWD . 3,0
P XVWZ RIN\R [P SGP HOWFROWRY | WH UHDMRQWKLS EHVE HHQ WH
. 3,0 DQG WH DJHQWP DQDIHWY LV VARQJ WLV IV FRQGXFLYH \R DQ
HITHPWYH FRP SQDQFH FXAOMWH 94 FRQADWALL MLV Z HDN FRP SADQFH
EHFRP HV FRWP HFME D WANEER] H HAMH DQG D P HDQV Rl W IQJ R
VKRZ WH UHIXOWU VRP HWIQI IV EHIQI GRQH  Z KIOWP DWN.QJ
JWRZ 1QJ SIREGP VZ W DI HQAFRQGXFW

Q WH IQVSHMWRQ HSRW WH ,$ ZUWMV WH IQUXUHU IV JLYHQ
I HHGEDFN RQ WH FX@XUH REVHYHG DQG RIWQ WH NH [LQGIQIV FRP H
IRP WH RSHQ RU RWHZ M GMXWRQV ZIW WH DIHQW
P DQDJHW DV WHWH JLYH D WKH SIPWH Rl WH WIDW Rl FXOXWH
DFIRW WH LOVXUHUV DI HOR\ |RUFH
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+RZ \VREHD* RRG $J HQW
0 DQDJ HU

- KDWWHQ PDNHV D JRRG DIHQW
P DQDIJHUIQ WH ,$-V YIHZ " 7KH ,$ IV
WH UHIXOWU Rl IQUXUDQFH P DUNHW
H DWH OQRW RXUHOHV DIHQW
PDQDJHY DQG ZH DWH KXP E®
HORXJK VR NQRZ WDWZH P D\ QRW
KDYH DE@WH DQVZ HY RQ KRZ \R EH
JRRG 1Q WLV IR®I 1 HYHUMHBMW RXU
LOVSHPARQ LOMUYHZ V KDYH JLYHQ XV
IO KW RQ D @MRI WDIW Z KIFK P D\

DWIMALQ DFKIHYIQ) WH UJ KWP LOGVHW
R EH DQ DJ HQWP DQDJ HULQ WH Z D\

GHPDQGHG E\  WH  LQUXWDQRH
HIXOWUY WP HZRW 6R KXP EO®

Z H SIHVHOWRXUWSY RQ KRZ R EH D
JRRG DI HOWP DQDJ HUEH®RZ



e SHFRIQ LQJ WH,P SRUBDQFH RI &RQGXPWERP SADQFH

$ JRRG DJHQW P DQDIJHU WHFRIQJHV WDW FRP S@DQFH IV D
IXQGDP HQWOFRP SRQHOWR! DQ\ VD®I Rl LQUXIDQFH $ VDBV VLI HW
DFKLHYHG 1Q D QRQ FRP SIDQWP DQQHULY D IDIOXWH VR DFKIHYH 7KH
DJ HQAWP DQDJI HUP XVWGHP DQG WDVWMH VXFFHW DQG UIHSXVMRQ R

KLV GRZ Q @QH DIHQW LV P HDVXIHG E\ OFGDQL SIRGXPURQ WDW
WDQGV XS WR UHIXOWU WVUMQ DQG P HHW WH UHI XODWRUY

REMIPWYH RI FXVWRP HUI DIUWHDWW HQWS WRURXJ K XQGHUAMDQGIQJ RI

WH FRQGXPWHT XILHP HOW 1Q WH +RQJ . RQU LOVXWDORH UHJ XOWRY

IWDP HZ RINLY D P XVWRUDQ DJ HQAP DQDJ HU DV\WWH ,$ Z LGP HDVXH

DQ DJ HQAP DQDJ HUV | VPHW DQG SURSHUDHW WURXJ K WH FRP STDQW
FRQGXPWRI WH P DQDJ HUV GRZ Q @QH DI HQW

e ' HP DQGIQJ (WLFDOYXMOQHW &RQGXPADVS @Y LP HV

$ KK SHURWP LQJ DI HQWP DQDJ HUXQGHUABQGY WDVWKH GRQJ \MUP
VXFPFHW Rl WHLU XQIW GMMPWRU UHI LRQ UHIHV RQ WXKVAMDWHU WDQ
VKRUMMUP  JDIQV ( WIFDOEXVIQHW FRQGXPWY QRWP HH® D P RWDO
RE@ DWRQ EXWWH EHGURFN Rl VXWWBLODE®! FXVRP HU LHIDMRQWKLSY
DQG KLJK SHUMMMQR. % FKDP SIRQUQJ LOMIUW RYHUYRO(P H WH
DJ HQWP DQDJI HU HQUXUHV WDWWH \WDP -V EXVIQHW LV EXIOVRQ D
IRXQGDMRQ Rl SURIHWIRQDOH FH@IQFH WDWP LQIP 1] HV FRP SMIOW
DQGP D[ [P J HVARQJ \MUP YDOXH | RUERW WH FOHOWDQG WH LOVXUHU

e 0 HOWRUQ DQG &RDFKIQJ |RU9 DXHV

7KH UR®I Rl DQ DI HQWP DQDJ HULV\R P HQRUGRZ Q @QH DI HQW\R GR

WH UWKWANIQ) DV D P DWMURI FRXUH WL [P SHIDWYH \R LQYHW
WP H 1Q FRDFKIQI DJHQW RQ SURIHWIRQDOWDQGDUEY DQG RQ WH

IPSRUBQFH Rl WONQI WPH VR XQGHWMBQG D FXVRP HUV
ALFXP WBQFHY VR WDWWH  FDQ WHFRP P HQG WH WJ KWIQUXUDQFH

SRIA R HRP P HQG WDWHUWDQ FXWMQJ FRIDHY $ WDP WDWY
WDLOHG VR SURUMW H WH FXVRP HUV EHVWQMUHVV RYHUFRP P MRQ

LV WH DJ HOQWP DQDJ HUV EHWSULRI HWIRQDO®Y DR\ DQG DI QV Z W

WH,$ VH SHREMRQVRI H I HARYH VXSHYYIMRQ

e 9DXIQI 2 QIRIQI BHYLFALQI DVD &RUH &RP SHWQR

5HFRJ Q] LQJ WDWIKH DMAXDQRHRI D SRAR VP HUHO WH EHJ LQQLQJ

Rl WH UHDMRQ\KLS LV D KD@P DUINRI D P DWUH DJ HQAP DQDIHU $
FXEMUH WDWYDOXHV DI WU VDBV VHVFAQ)  SHURGIF SRAF\ UHYLHZ V
DQG FOLP V DWIMBIQFH DV P XFK DVQHZ EXVIQHW J HOHUDWRQ LV YVBO
7KLV IRFXVWDQURWP VDQDIHQR WDP 1LRP D P HIH GMMEXWRQ
FKDQOHAQWR SURI HWIRQDCDQG WKVAMG DGYLVRLY
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o $ &XAXWDCH UFKIWIPWRU( WLFDO
YXMOHW &RQGXFW

$V DQ DJHQWP DQDJ HU DVRHQGY WH

KIHDUK\ VR EHFRPH D ' IMAMFWRU

5HIIRQDO ' WHARU WHU SUP DU

IXQPURQ WKLUW \R WDWRI D FXQOXWDO

DURKIWIFW 7KH  DUH UHVSRQUE®! IRU

GAMJIQQI DQG P DQMIQAQI  DQ
HQYLLRQP HQW Z KHUIH  WDQUSDUHQR

DQG | DIUMHDW HOWRI FXVRP HWY DWH
WH XQZ UMMQ IXBN Rl WH WDP %

VHMQ) WH \RQH IIRP WH \RS  WH
DIHQW P DQDIHU HQUXWHV WDW DQ
HWLFDOFXOXUH SHUP HDWIV HYHY @\ HU
Rl WH KIHDUK\  SWRYIGIQ) WH EHW
SRWE® GHHQFH DJDIQW M WP LE
P MRQGXFW DQG  GHP RQWMDWQJ D
SWRDPWYH FRP P W2 HOWWR UHI XDWRU

WDQGDLGV

SOWP DIMO |RUWH P RGHQ DIHQR
ODGHU WH SDW R VXBLQDE®
VXFFHW WHTXILHV GMW DO Rl 0' 57
DQG PRIH WO Rl (%& ) (WLFDO
YXVOQHW &XOXLH



WL QRWXQNQRZ Q IRUWH ,QUXWDQFH $XWRUW 0,$1 R UHFHLYH
FRP S@IQW DERXWIKH P DQQHULQ Z KIFK DQ LOQVXWDQRH LOWP HGIDY
RU IQUXUIHU SWIRP RMV LQUXWDQFH SWRGXFW RQ VRADO P HGID
6RP HWP HV IWGRHVQWHYHQ VBNH D FRP S@IQW( MVMMH YL LODQW
HH R DQ RIWQ \RXQIHU ,$ WRIl P HP EHU ZKR KDV VHHQ D
P IMBDGIQ) SRWFRP H XS RQ WHU IHHG : KHQ WDWKDSSHQV
XVXD® ZH FD@WH SHURQ LHVSROME®! WOWHP \R IRS EHQJ
VIMSIG DQG VONH WH SRWGRZ Q DQG LIl WH  GRQW GIVAS@DU
DPURQ LV WH UHVX@V 2 FFDVRQDA Z H Z LADOR SRVH DV D SRIMQWDO
FXWRP HU IRCRZ WH @ON LQ SRWADQG VHH Z KDWRWHUREYIRXV QRQ
FRP SADQFHVWH SHURQ SR KDVFRP P MG

7KH,$ KDVQRWSURP XQ DWG D VHUHV Rl GHVBLBIG DQG J IDQXDMUXGNV
VSHFLLE VR SRWAQJ RQ VRADCP HGID DERXWQVXUDQFH DVZ H VHHNWR
SUHAVHYH P DUNHWIGf [ELONV DQG FUHDWYIW 5DWHU ZH UHO RQ
LOVXUDQFH LOWAP HGIDUHV DQG LQUXUHY ( VKRX@ WH  FKRRVH R
SWRP RW LQVXUDQFH YID VRAIDCP HGID ( VR DELGH E\ WH FRUH FRQGXFW
SUQAS®BN VMWRXWIQ VHAMRQ Rl WH ,QUXWDQRH 2 WGIQDQFH RQ
Z KIFK WH LQUXIDQFH I X@WRY WHI 1P H |RU UHI XOWG DRRYIMHY LV
IRXQGHG ,Q WLV DUAF®! VR SURYIGH J XIGDQFH Z H\KRZ KRZ WHWH
FRQGXFW SUQAS®N DSS®  DQG DWH IDRRUHG LOR WH ,$-V
FROVMGHIDWRQV  LQ UHDMRQ VR VRADCP HGLD SRW RQ LQVXWDQRH : H
DOR JLYH H DP S®V Rl WH WSH Rl REYIRXV QRQ FRP SAIDQFHV Z H
KDYH FRP H DFIRW VR WDVWKHVH FDQ EH DYRIGHG LQ WH | XVXUH

$ SSAFDE® &RQGXFWS HT XLWLHP HQW

7TKH FROQGXPWHT XIWHP HOW 1Q VHFARQ Rl WH ,2 Z KIFK DUH P RWV
SHWAHOWR VRADCP HGID XVH DUH RXVIOHG EHRRZ

7R DFFRWG Z W WLV FRQGXPWHTXILHP HQWZ KHQ SRWMQJ DERXW
LOVXUDQFH SURGXFW RQ VRADOP HGID MLV [P SHIDWYH WDWIMH SRV
LV 1DIU FGDUDQG QRWP MBIDGIQI 7KLY LHTXILHV D EDDQRHG YIHZ Rl
WH LQUXIDQFH SUIRGXPMR EH SUHVHOMG  Z W WH FRYHWDIH DQG
EHQH W R WH LOQUXWDQFH SRIA EHIQJ QR P RUH SURP LOHQWIMDQ W
UM\V DQG P DWUDO H FOMRQV ZKIFK WKRX@ EH WIWG  7KH
LOIRUP DMRQ VKRX@ DOR EH SUMVHOWG LQ F®DU @QIXDIH WDWD
FXWRP HUZ RX@ XQGHUADQG
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7KV IV WH XOWP DM REMPWH RI
UHJ XOWG DPRYIMHY 1 RWR FRQYIQRH
WH PXVRP HUVR EX\ DAWD@FRVW 9%XW
W SWIRYIGH WH FXWRPHU ZIW

VX IAHQWIQIRWP DWRQ VR WH  FDQ
P DNH D IX@® LQIRWP HG GHAMRQ 7KH
DIP P XVEH R VXSSRUAD FXVRP HUV
XQGHUAMPQGIQ)  LDWHU WDQ J HMQJ

WHP RYHU WH @H RQ D \D® DV
TXIEN® DV SRWME® WWRXIK
GIMADPURQ

6RADO P HGID SRW FDQ RIWQ EH
DU HMG RQ VSHALLE GHP RJWSKIFV
RU SHURQV IQGIFDWY  FHUBIQ
LOMHW WRXJK WHU RZQ VRADO
P HGID XVDJH ,Q ADIWQJ D \BU HWQJ

VADWMI\  DQ LQUXIDQFH LQWUP HGIDU

RULQVXUHUFXUDWQJ D SRVWAP XVAWHHN
R VDU HWRQD SRWQAWDO FXMRP HY/
ZKR ZRX@ QNHO EH Z IWIQ WH
VDU HWEXVRP HU VHI P HOQM RU Z KIFK

WH IQUXUDQFH SRIA Z DV GHWI QHG


https://www.ia.org.hk/en/legislative_framework/files/Conduct_in_Focus_Issue_12_Article_3_Audio_EN.mp3
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e S$GHTXDR RI 6\ WP VDQG &RQARY

BHAMRQY DQG Rl WH ,2 WHTXILH QFHQVHG LQUXWDQFH ELRNHU
FRP SDQHV DQG TFHQWHG LQVXIDQFH DIHQAHV \R HWBEQK DQG
P DIOWLQ SIRSHUFRQWRY DQG SURFHGXUHV IRUVHFXUQI FRP SADQFH

Z I WH FROGXPWHT XIWHP HOW E\  WHUWFKQIFDAHS UHVHOMAYHY

6lP LMW SHU * HQHDO3UQFAS®! Rl WH &RGH Rl &RQGXFWIRU
[IFHQHG ,QUXIDQFH $JHQW  LQGLYIGXDO LQVXWDQRH DIHQW  DWH
WHTXILHG WR FRP SO Z W WH SRIFAHV DQG SURFHGXUHV DQG RWHU
DSSAFDE®! HTXIWHP HQW Rl WHUDSSRIQAQ) LQVXUHWY 1Q LHDMRQ \R
FDUY [Q) RXUUHI XADWG DRWYMHY $XWRU] HG LQUXUHY DUH LHT XILHG
W HWDEQK VXFK SRIFHV DQG SURFHGXUHV DV SDUNRI WHU
LOMP HGIDW P DQDI HP HOQWIXQPARQ DIP HG DWHQUXUQJ DP RQU
RWHU P DWHY WDWWH FRQGXFW IHTXWUHP HQW 1Q WH ,2 DU
FRP STHGZ W

3UQAS®NVIRUS VHRI 6RADAD HGED \R
3URP RWM, QUXUIDQFH

&2 1' 8&7 ,1 )2&86
0 $5&+

,1685%1&( $87+25,7<

$@ SUQASDY ZKHWHU LOVXIHY

ELRNHUFRP SDQ\ RUDJ HQFIHV \KRX@

WHUHRWH KDYH 1Q S@FH D SRIA RQ
WH XWH Rl VRADOP HGID E\ \WHU
LOGIYIGXDO DI HQW RU WHU WFKQIFDO
UHSURVHOWMYHY 7R WH H WIQUWVXFK

XVH IV SHP WG WH  \VKRX@ DOR

HQVXWH DSSWRSUDWM FROWRY DQG

SIRFHWHV DWH 1Q S@FH VR WDW
SIRSRHG SRW DWH SXEQKHG 1O
FRPSIDQFH ZIW WH  FRQGXFW
WHTXIWHP HOW 7

,QVWXP PDUY WRADOP HGID SRW DERXWQVXUDQFH SRAAHV

VKRX@ EH

| DIU FGDUDQG QRWP IMBIDGIQJ

SWRYIGH D EDDQFHG YHZ ZIW WH FRYHDJH DQG
EHQHIW R WH LQUXWDQFH SRAA EHQJI QR P RWH
SWRP IOHOW WDQ W UM\V DQG P DWUDO H FOMMRQV
Z KIFK VKRXG@S EH LQFOXGHG

SUHVHOWMG LQ F®DU @QI XDIH WDWD FXWRP HU Z RX@®
XQGHUARQG

SRYIGH WXIIIAHQV IQIRWP DARQ VR VXSSRUV WH
PXVRP HYA XQGHUAMDQGIQ) VR WH  FDQ P DNH IX@
LQIRWP HG GHAMRQV

WU HVRQO FXWMRP HY Z IWIQ WH VHI P HOMIRU Z KIFK
WH LOVXWDQFH SRTA P D\ EH VXIWE®A

FRP SADQWZ I WH SUQASDGV  LQVXUHU DIJHOR EURNHU
FRP SDQ VRADCP HGID SRATA




7KH,$-V$ SSWRDFK

: KHQ D VRADCP HGID SRWIDERXV\DQ LOVXIWDOQFH SRAA FRP HY DAIRW
WH ,$-V IDGDUWVHHQ ZH IR@RZ WWHH EWRDG SUOQHS®N 1Q RXU
DSSURDFK R UHYLHZ 1QJ W

e LMD ZH WHYIHZ WW VWH U IWDQIQV ZIW WH FRQGXFW
WHT XILHP HQW VXP P DU} HG DERYH

e BHFRQGO Q SHURWP IQI WLV HIHZ ZH GRN DWWH VRADO
P HGID SRWADV Ll Z HZ HUH D FXWRP HU 1Q QQH Z IW WH ,$-V FRWH
IXQPARQ VR SIRWMPWIMH LOMUHVV Rl SRIF\ KRGHWY DQG SRWQWDO
SRIA KRGHWY DQG WH SXEQF [QMHW MY RQD W KWWDWZ H
AMS LR WHIUVKRHY DQG VHH P DWW WURXJ K WHLUH HV

e 7KWEO® ZH H SHAWHDFK VRFIDOP HGID SRWWR EH WIBQGD®RQH
FRP SIDQWZ W WH FRQGXFW IHTXWHP HQW : H ZRX@ QRW
H SHRWIRUH, DP S® D FRQVXP HUMR EH SUHVHOWG LQ D SRWZ W
WH EHOHIIW Rl WH SURGXPW EXWKDYH \R FOFN WWRXJK R
DORWHUSRWWR VHH LW GUDZ EDFNV DQG UMWV 7KLY Z RX@ QRWEH

D | DLURUED@MQFHG SUIHVHQWMRQ Rl WH LOVXUDOFH SRR

7KH7\ SHRI 3BRW R $ YRIG

3UREDE® WH P RWFRP P RQ WSHV R SIRE®P DWF VRADOP HGID
SRW Z H VHH DUH WRVH Z KIFK GR QRWSUHVHQWIKH LOVXUDQRH SRR
lQ D IDIURUED@QFHG Z D\ ,QWMDG ( DQG WLV LV RIWQ WH FDVH Z IW(
SDUAFISDWQJ  SRAFHV Z W QRQ J XDWWQMHG EHQHIW ( WH SRW
IRFXVHY RQ D SURP LOHQWQRQ J XDIDQWHG EHQHI MAR OKRRNL WH
DWHQARQ RI WH VFULRGBLY

7KHVH GD\ V IWY FDABIG ,FGFNEDIW EXWIWY D VDN WIFN DV R@G DV
WH $ JWSK ZKIFK VKRZV WH QRQ JXDWDQWHG EHQHIIW
P XGASOLQ WQREG RYHUD SHURG Rl WP H DV FRP SDUHG Z IW D
EDQN GHSRMW$ SWRP LOHQWD KLJ K@ KWG SHUFHQWI H VKRZ LQJ WH
UL RQ QRQ J XDIDQOWHG EHQHIIW D FXWRP HUFRX@ HQWR\  Z LW
WH DWRADWG UVNV HWHUKDUG® YIME®! RUQRWUH HUIHQFHG 1Q WH
SRWDWD@ $ KLI K SHUFHQWI H I XOL® HQAMDWR SMFHG SURP L[OHQWD
LQ WH SRVWZ KHUH WH SHUFHQWI H KDV EHHQ VHBIPMG [LRP WH | LUV
RUVHFRQG \ HDURI WH LQVXWDQRH SRIA \R P DNH DQ\ FRQUXP HUV
H HY @ KWXS ( HYHQ WRXJK WLV LV \RB@® P MBIDGIQI EHFDXWH RI
WH I XOL® HQADWRY IMRP W URP @WU\ HDWY/

© KHQ Z H FDWK WH SURP RIMULQ WH
DFW RXWFRP HV WH SWH IHKHDUHG
GHIHQFH ( ODK EXWRI FRXUH DIWU
WH FROBPAP H , Z LH SOIQ DAWH
UMV Q IX@L 6XWH \ RX Z LG %<\WKH
SRIOMY \RX KDYH D@HDG\ SMQMG
WH P MBDGQ) 1P SIWMRQ 1Q WH
FXWRP HWV KHDG \WMDW WH  DWH
YILXDAD J XDUDQWHG \R J HKH VDP H
UL RQ WH EHQHIMAKRZ Q 1Q WH
SRW <RX KDYH FUDWMG WLV
P IMBDGIQJ H SHRVBMRQ
3MFKRRIIFD® WLV QRWHDV R
GIMBRGIH WDWWRXJKWRQFH IWKDV
VONHQ KRGS ( Z KIFK GMWV IDFH Z DV
\RXU REMPWH 1Q PDNQJ \WXFK D
P IMBDGIQ)  XQEDDMQFHG DQG XQIDIU
SRWIQ WH UMW SOFH ,Q WHWH
ALFXP WBQFHY WH FKDOFHVRI D IXQ@
IQIRWP HG REMPWYH GHAMRQ EHQU
PDGH E\ WH FXWRP HU DWH YHU
aP WG



$ QRWHUVEZ MARQ WH VDP H VDBV \BRPAE 1V WH WP RQIDOILRP WH
SRWMURI KRZ Z RQGHUXOWH LQUXWDQFH SRAA KDV EHHQ EHFDXWH
KH ERXJ KWMKLP VHOD +HH WH SRAWMULY SO\ LQJ. RQ 1VRADOSLRRI 1

WH LGHD WDWD FRQVXP HUGHAGHV Z KDWY J RRG IRUWHP EDVHG RQ
Z KDWRWHUFRQUXP HW KDYH ERXJ KW9WKHUHV WH SLIREGP ( Z H
DUH QRWD@WH VDP H 2 XU LOVXUIDQFH QHHGV GHSHQG RQ RXURZ Q

LQGLYIGXDOFLFXP WBQFHY DQG MV WH FRUH VW Rl DQ LQUXWDQRH
IQMP HGDU VR DWHW WRWH FLUFXP WBQFHV DQG ®W WH

WHFRP P HOGDWRQ HP HU H IURP WDW: KDW/JRRG IRUARX P D\ QRW
QHFHWDUO EH JRRG IRUP H 7R VXJJHWWRWHZ M IV SRWQWD@

P MBDGLQ

7KHQ WHUH DUH WRVH SRV Z KIFK SURP IMH D 1UHH I3KRQH LL \ RX EX\

DQ LOWXWQFH SRIA  : KRHYHUZ IRW WHH REYIRXV® KDVQWUHDG
WH,$-V* XIGHIOH RQ* IW RUGHS@®\ HG VIP S®IFRP P RQVHQWH 7KLY
IV VH@QI E\ GMADPARQ DQG WLV QRWFRQGXFLYH VR FXVIRP HWY/

P DNQJ LQIRWP HG GHAMRQV DERXWKHULQVXUDQFH QHHGV

&ROFONMRQ
6RP HREYIRXV SIDPWFDOASV HP HU HIWRP  WHWH REVHUYYDWRQV

e GRADOO HGD 3RAA ) IWWHYHY LQUXUHU ELRNHUFRP SDQ\ DQG
DJ HOR\ VKRX@ KDYH LQ SMFH D VRADCP HGID SRAA  7KLVP D\ EH
DVMP S® DVD VWDL] KWRWZ DUG SURKLEIMRQ RQ LOGIYIGXDODI HOQW
DQG WFKQIFDOUHSUMVHQUMYHY SLRP RWQJ LOVXUDQFH YID VRADO
PHGID $OMUODWHY U VXFK SURP RWRQ LV SHIP MG SURSHU
JXIGDQFH VKRX@S EH SWRYIGHG HJ F®DU' RVDQG' RQW DQG D
IRUP DO DSSWRYDO SIRFHW |RU SURGXPWVSHALLE VRADO P HGID
SRW \R \WDWSRW DWH SIRSH® FRQARMIG Z IW DGHTXD\WM
UHFRUG NHHSIQ) VR VXSSRUNDXGIMDQG FRP SADQFH QHHGY

&RP P XQIFDWRQ 3WRFHW | \RX
D@RZ \RADOP HGID \R EH XVHG
PDNH VXUH \RXU VRADO P HGID
SRIA DQG JXIGDQFH DIH FODD
FRP P XQIFDWG R \ RXULQGLYIGXDO
DI HQW DQG WIFKQEFDO
UHSURVHOWMYHY 7KH\ VKRXGE DOR
EH UHP LQGHG R DWHW SLRSRVHG
SRW DJ DIQW WH VRFDO P HGID
SUQAS®N RXWIOHG LQ WL DUAF®!
$@D\V WP HP EHU WDW HYHUY
SRW\KRX@ EH DWHWHG RQ D
WBQGD®&RQH EDMY DQG FROMGHUIW
IURP WH FXVWRP HUV YIHZ SRIQW

% UDOVMME  7KH IDFWLV VRP H
IQUXWDQFH  SRIAHV DWH  \RR
FRPS®f W EH SWRSHWD
SWRP RMG 1Q D EDDQFHG Z D\
WWRXJK VRADO PHGD W LV
SHUHPD DFFHSVBE®! VR UHDFK WLV
FROFOXVIRQ DQG EH GMAHWIQU 1Q
\RXU WRADO PHGID SRIA (
SHUP Q) WRADO P HGD
SWRP RURQ IRU V\RPH WSHV R
LOVXUDQFH SRAOFAHV EXW
SWRKIEMQI IWIRURWHY $ UW
EDVHG DSSWRDFK \WKRX@ EH

DGRSWG [Q\ RXUFRQUGHIDWRQV

- HHS DO H\ H RXW 7KHH DUH VRRYY
\RX FDQ X\H \R FDW RXWAVRFDO
P HGLD VADSIQJ DQG NHHS DQ H H
RQ SRVW UHJ DUGIQJ \ RXUSIRGXFW
DQG RU\ RXUFRP SDQ WV D EIW
@HP \ MY WKRSSIQJ EXWZ W D
FRP SADQFH DVSHFW 7KLY LV KLJK®

UHFRP P HQGHG

| 1Q GRXEWGRQWSLRP RM W/
IP SRUBQWWR J HWIWWI KW R LI
\RX-H 1Q DQ GRXEWWHQ QRW
XVQJ VRADOP HGID VR SWRP RWM
DQ LQVXWDQFH SURGXFWZ RX@ EH
WH W KWGHAMRQ %HFDXWH \ RX
QHYHU NQRZ  WH FXWWRP HU Z KR
FRQWFW \ RX6 FRX@ EH Z RINQU
IRUXV



$ JH6VDWMEV

Q WXH Rl &RQGXFWIQ )RFXV _WXH  ZH \KDWHG WH DJH
VWDWMEY Rl LQUXIDOFH LOWIP HGIDUHV XS R 2 AREHU 7ZR
\ HDW/ RQ Z H FDQ FRQWOXH R H DP LOH WH WHQG XS R ' HFHP EHU

2 YHWDD@r WHQG

2 YHD® WH DYHWDJI H DIH Rl LOVXWDOQRH LOWIUP HGLIDUHY FROWOXHY R

WHQG XSZ DGV ,Q ' HAHP EHU MMRRG DW \ HDW/ \WWHQ
Fa@P EHG WMDGLO SDVWMMKH \ HDU EDUWIHUWR \ HDW/ R@ DV DW
2 AREHU % ' HFHP EHU WH DYHWDJH DIH KDG UMHQ

I XUMHUMR \ HDW/ R@



$YHWDIH$IHS FARW/ IFHOFH 7\ SH

&KDWY GHWILY WH SR IHWMRQ 1Q DYHIDIHDIHE\ CFHOFHWSHIWRP ' HFRHP EHU

$JH5DQIHV

. W DQ DYHWDJH DIH Rl \ HDW/ \MPKQIFDO UHSUHVHQWWYHY

ELRNHU FRQAOXH VR EH WH P RWKRZ VKRX@E Z H SXVWKLY P DW(H
FRKRUVDP RQJ) D@ QFHQFH WSHV +RZ HYHU WLV Z DV XQFKDQI HG
IRP 2 AREHU VXJJHWMQI WDWWH EWRNHU VHI P HQWKDV
Z MPHWHG DQ LOWPRQ Rl \ RXQJ HUHQWDQW 1Q WH SDVAE R \ HDW/
% FROWDW WH DYHWDJIH DIJH Rl LQGIYIGXDO IQUXIDQFH DJ HQW
IQFUHDVHG 1 RP \HDW/ 1Q 2 AREHU W \HDW/ 1Q
" HFHP EHU

W' HFHP EHU

6PIDW®W WH DYHDIJH DIH R
WIFKQIFDO UHSUHVHQUWWYHY DI HQW
FAP EHG IWRP \ HDWY 1Q 2 AREHU
W \ HDW/1Q' HFHP EHU
" HVSIWM WKLY IQFHDVH  WH
UHP DIQ WH \ RXQJ HWWJ LRXS DP RQJ
D@IFHQFH WSHY @UWHO GXH VR WH
UHDWHO \RXWIXO  \WFKQIFDO
UHSUHVHQWWYHY  DIHQW 1Q EDOQNV
Z KRVH DYHWDJI H DIH LV ®Z HUDW
DVRI ' HFHP EHU



,Q&KDWN Z H ELHDN GRZ Q D@IFHQVHG LQGLYIGXDAQVXDQFH LOMUP HGIDUHVIQR  \ HDUDJ H WDQI HV

+HWH Z HVHH D FKDQIH 7KH DIJHJWRXS R \ HDUR@V Z DV WH

OUHMUWRP ' HAHP EHU R 2 AREHU % ' HRHP EHU

WLV DIH JURXS GURSSHG \R WH WILG L HWRYHUBNHQ E\ WH
DQG DIHJWRXSV 7KH ( DJHJUWRXS KDV DOR | DAQ \R
Q' HFHP EHU IURP 1Q



7XUQRYHUS DW

QDMXH Rl &RQGXFWIQ )RFXV ZH WKRZ HG WH WBWMEY |RU
\MUQRYHUUDWV DP RQJ GFHQVHG IQUXUDQFH LOWP HGIDUHV XS R

" HFHP EHU / A H SRWH KRZ WLV FROWOXHY VR WHQG XS R
" HFHP EHU

21 WH DSSWR] LP DWM LOGIYIGXDO GFHQVHHV J IDQWMG R QHZ
HOWDQW R WH LQUXIDQFH P DUNHW [LRP  6HSWP EHU R
" HFHP EHU WH @HVSDQRI WH ,$-VIFHOMQ) HIIP H DURXQG

FRQADXHG \R EH DPWYH DV DW HFHP EHU GRZQ
IURP DWKH HQGRI

7KDVWRYHWD@ LI XUH KRZ HYHU RQO WA@Y SDUARI WH WRUY

7KH SIRXWH IV P RUIH WX Z KHQ Z H IRFXV RQ LQGIYIGXDY Z KRWH
QFHOFHY ZHH QHZ O JWDWOMG EHE HHQ 6HSWP EHU DQG
' HFHP EHU DVWH ZRX@ E\ QRZ KDYH FRP SGMWG WHUILUAV
WUHH \ HDUGFHQRH SHURG D@RZ 1QJ XVWR VHH KRZ P DQ\ DRMXD@

UHQHZ HG WHIUGQFHQRHV LH UHP DIQHG DPWYH LQ WH LOGXVIAY

)URP D FRQGXPBUHI XMWY SHYSHPRYH WHWH 1L XUHV FROWOXH \R
SUHAVHOWD WJ QUIFDOWUHG |@J  SDUAEX@UWD WHIDWGEIQI WH UW R
RUSKDQ SRIFHV 1Q WH @ H LOVXUDQRH VHRRU 2 LBKDQ SRAFAHV UHP DIQ
DNH GUYHURI FRP SOIQW IHFHLYHG E\ WH,$  DQG SHUMMQ® KLIK
DWUMRQ DP RQI QHZ @FHQVHHV KHL KWQV WL FRQFHWD 7KH GDV
IXUKHU  HQIRUAHV  WH  (DWRQD®!  IRU  IOARGXAQ]  WH
FRP P DMRQEVSUHDGIQ) P HAKDQMP  IRU SDUAAISDWQU  SRAFAHV

e )IRP  6HSWP EHU W
' HFHP EHU WH ,$ DAXHG
QZ GFHFHV R
LQGLYIGXDY HQMUQI WH P DUNHW
| RUWH [ LUANAP H
e 21 WHWH RQD DWRXQG RU
DURXQG UHP DIQ QFHQWHG
P RUH WDQ WUHH \ HDLY @WU DV DW
" HFHP EHU
o 7KV UHSUMHQW D IXUNHU
FROMGHDE®! GHFOQH ILRP  WH
UHWIQARQ DM LHSRUMG MWV
\ HDU

7KH GDV DOR LQGIFDWV SHUMMMOWD
KUK HDUWAWBIH DWUMRQ 1Q ERW
SHURGV LHYIHZ HG P RUH WDQ RI
QZ TFHQFHV ZHWH WHYRNHG Z WIQ
WH [ LUAMWKUHH \ HDW %H®RZ DUH WH
NH WWAMEY | RUMHVH QHZ HOWDQW

ZKIFK KHSV P W DW FRQGXPWUMY
DUMQJ ILRP WDSIG WWUDRYHU 1Q WH
LOMP HGIDU SRSXMWRQ



/ IFHQFH' XUDWRQ LQ , QGLYLGXDCS SSAFDWRQV

* LYHQ WH SHUAMMOWD KL K \WLORYHUDP RQJ QHZ HQADQW MY DOR

IP SRUBQMR H DP LOH KRZ QFHQWHHV DUH FKRRVIQJ  WHIU QFHQFH
GXUDWRQ RSMRQV DV WKLY P D\ UH GIPAMHU H SHABMRQV Rl FDUHHU

@RQI HIW Z IMILQ WH LOQGXVM

: W WH FRP P HQFHP HOWRI WH QFHOMQJ |HH FREGIPARQ RQ
6HSWP EHU QHZ LQGLYIGXDODSSTFDQW KDYH EHHQ RIIHUHG WH

RSWRQV \R VHBIPMWKRUMUQFHQFH WP VRl RU  \ HDW/ D®&RQUIMGH
WHWDQGDUG £ HDUMWP DWRUHVSRQGIQI® GZ HUIHHV : KI®I WH
£\HDU @FHQFH FDUWHV D KW KHU VRBO IHH IWRIIHY D @RZ HU
DQOXDOHG FRW 7KH DIP Rl WKLY 1B LELOWV LIV VR UHGXFH 1LQDQRDO
SIHWXWIH RQ DSSTDQWV DQG VXSSRUIWQHZ \DBIQNV HOMUQ) \WH
P DUNHW 5HQHZ DODSSTFDQW DIH @\HZ MH JLYHQ WH RSWRQ RI D
£\ HDUMP 1Q DGGMRQWRWH £ HDUTEHQRH

* LYHQ WH UHDWYHO KLI K WUDRYHU IDW \VKRZ Q DERYH RQH P LIKW
H SHAWDSSTEDQW VR FKRRVH VKRUMUQFHQPH SHURGV +RZ HYHU WH
GDV LHYHDQY WH RSSRVIW WHQG

' HVSIW KL KHU VRWO FRW £\ HDU QFHQRHV FROMOXH \R EH \WH
SIHHUHG RSWRQ FKRVHQ E\ Rl WH DSSUR] IP DM (0374
IQGIYIGXDODSSAFDQW |RP 6HSWP EHU R ' HFHP EHU

VKRZ 1Q) WHU FRP P W HQMR RQIHU FDUHHY 1Q WH LQVXUDQFH
P DUNHW 7HFKQIFDOUHS UHVHQUMYHY DI HQW B1G Z W SIFNQU

\ D/ IRERZ HG E\ WIFKQIEDOUHSUHVHQWMYHY ELRNHY DW  DQG

LQGLYIGXDOLQUXUDQFH DI HQW DW 2 QD Rl WH DSSTEDQW
GXUQJ WH SHURG FKRWH  \ HDUWLP

0HDQZKI® DP RQI WH DWRXQG
UHFHLYHG |UIRP 6HSWP EHU W' HHP EHU VHBRWMG D

£\ HDUQEHQRH Z KL FKRWHD £\ HDURSMRQ 7KLY VXJ J HW WDW
DSSQFDQW Z KR KDYH FRP SGMWG WHLULQMDOTFHQRH SHURG \WQG \R
RSWRUD GRQJ HUWP FRP P WR HQW

UHQHZ DO DSSTDWRQV

(YHQ WRXJK £\ HDU QFHQFHV LHT XLLH
D KKHU XSILRQW SD\P HQW WHU
GZHJ SHEHDU FRW OG P RW
LOMUP HGLDUHV VR FKRRVH WH ®RQJ HU
WP 7KLV EHKDYIRXU HQKDQFHV
SRIA KRGHU SWIRMAURQ  E\
HOFRXWDJ 1QJ VXWBLOHG LOWAP HGIDY
DYDIDEION  DQG  HDMRQWKIS
FRQAOXIW

7KH FXUHONV WHQG  Z W RI
DSSTDQW VHBIFWQ) £\ HDU QFHQFHV
SRIQW R KL KHUIQMDCFRP P IV HQW

+RZHYHU DV P HOARQHG DERYH
KIMRUFDOUHFRWGY \KRZ WDW Rl

SDWVFRKRUV GIG QRWP DIQWILQ WHIU
QFHOFHV IRUWH IXE@WUHH \ HDWY/ : H
DUH WHUH RUH NHHQ VR DWHW Z KHWHU
WLY VARQ) LQMDOSUHI HHQFH UH BFW
D WDO WKUW \RZDWG ®RQIHEMP

FRPPIWHQN RU ZKHMHU W LV
SUPDU® GUYHQ E\ WH ®&ZHU
DQOXDA HG FRWRI WH £ HDURSWRQ



) LODO&RP P HQW

2 XUVXVSLFRQ LV WDWHP EHGGHG Z IW WHVH WDWMEY  SDUAFXDUD
WH Rl @FHQFHHV Z KR I DIOR FRP SGMW WHUILUAV \ HDUTFHQFH

IV WH SHOAMMOQFH R WH WDGMRQDO GMMEXWRQ P LQGVHW 7KLY
P L.QGVHWY EDVHG RQ WH VP S®1 IRWP X® RI OWH P RUH LOMUP HGLDY
WH EHWAUL ( Z KLFK GIQGV IWHO R LQGVFUP LQDW YROP H UHAKIMQU
VR P HHAWUHRXIWR HQATXRVD VDU HW  7KH FRQWHTXHQFH Rl WLV LV D
@U HGURS RXWDW ( LQWH I LIAMHZ \ HDW/

2 QHGD\ SHWKDSV D IHAXIMQJ SUQASDCP D\ GR VRP HWIQJ WDGIFDO
DQG DGRSWD IHAXIW HQAIRWP XM Z KIFK VD\ V OWH |HZ HUEXWP RWH
FRP P MWMG DQG Z HOWDIQHG QWP HGIDUHV WH EHWWU IRU
VXWBIQDE® EXVMIQHWL 7KLY Z RX@ WHTXWH D P RUH GIVAHWDIQ) DQG
VDU HWG DSSURDFK R IHAXIWR HOW

6RP HP D\ VD\ WDWQ D Z RU Z KHH HYHY FRP P HQWVRULY \BOLQJ
R KRZ $, IVJRIQ] R GIMXSVWWDGIMRQDOEXVIQHW P RGHY WHH LV
VRP HWIQJ UHDWXUQI 1Q WH SHUAMMOQFH Rl WH +RQJ . RQ
WDGIMRQDOLQWLP HGIDU P LQGVHW+DYIQJ VDIG WDW DV QH WDUAF®!
RQ WH SXEQF SHUFHSWRQ Rl TFHQWHG LQVXWDQRH LOWUP HGLDUHV
GHP ROMDWA SHKDSV D UHRXIW HOMMDWI\  WDWS®FHV P RUH
HP SKDVY RQ TXDON WDQ MWWKHHUTXDQOWN Z I@BIDG RYHUMP H R

DQ HOKDQFHP HOWRI WH SRVIMYH SHUFHSWRQV DQG DQ HIDGIFDWRQ R
WH QHJ DWYH'

7KH,$ KDYIQUI LQARGXAQJ FRP P MRQVSUHDGIQI IHTXILHP HQWIRU
SDUAASDWQJ SRAIFHY KDV QR GRXEVWWDWOQVXDQRH LOMUP HGLDUHV
VKRX@ EH IQFHOA]HG VR WHH D FDUHHU DV DQ LQUXUDQFH
LOMUP HGIDUY DVD GRQJ WP FRP P V¢ HQWDQG FRQWOXH \R HDLQ IO
FRP P MRQ DV WH. VHMFH WH SRIFHV WH DUDQIHG : H KRSH
WDWRQI WP LQVXUHWY IRARZ WLV BDG

BaE



Q+RQJ . RQJ TFHQVHG LOVXWDQRH QWP HGLDUHV VHUYH DV D YMBO
FRQGXIWEHE HHQ WH LOVXWDQRH EX\ LQJ SXEQF DQG WH LQVXUDQFH
VHRRU 7KH DUH WH LOQUXWDQRH LQGXVIAI -V RXVE DUG IDFH : KHQ D
P HP EHURI WH SXEQE HQIDJHV Z IW WH LQUXIDQFH VHRRU WH
LOYDUDE® GR VR WURXJK D QFHQVHG LOVXWDQRH QWP HGIDY 7KLY
P HDQV WDWWH P DIH Rl WH IQUXWDQFH VHRARU 1Q +RQJ . RQJ (
Z KHWHUSRVIMYH RUQHI DWYH ( 1V VHME\ WH SXEQF-V SHUFHSWRQ R

WH QEHQVHG LQVXUDQFH LOMUP HGLDUHV Z KR FXUHQWD Z RWN
LQ WH VHRRUDQG WH TXD@N Rl VHLIFHVWH. SURYIGH

: KDWWHQ LV WDWSXEQE SHIFHSWRQ' 0 DQ Z RINQU Z IWIQ WH
LOVXWDQFH VHARU KDYH WHU RZQ YIHZV RQ WLV 9XWDV WH
HIXOWRU ZH WRXJ KWIWEHWAR DW WH SHRS®! Z KR KRG WH
DQVZ HU \WH SXEQF

Q WH ,$ FRQGXPAMG \E R IRFXV JURXS VHMMRQV DWMQGHG E\
P HP EHWY/ Rl WH SXEQE \R DVFHUBIQ WH J HOHWDOSXEQEV YIHZ RQ
0BHWIFHV Rl /IFHQWHG ,QUXWDQFH ,QWMWP HGIDUHV1 7KLY DUAF®]
UH OFWRQWH NH LOWLI KW .J DWHUHG GXUQJ WRVH | RFXV J LRXSV

(WHOMD® RSHQ IHHGEDFN Z DV HIFWG RQ SHWRQDOH] SHUHQRHV
R GHDQQ Z W QFHQWHG LQVXIDQFH LOMWP HGIDUHV $ WDQUH RI
YIHZ V Z DV SXMRWZ DG ILRP YHU SRVMYH H SHUHQFHV \R \RP H

H SHUHQRHV WDWHQJ HQGHUHG D QHHG IRULP SUIRYHP HQW:  H VHWINH
EURDG | LQGLQJ VEH®Z

0326,7,9(1

7KRWH SDWFASDQW ZKR KDG D
SRVWYH H SHUHOFH IRFXVHG RQ WH
SHWRQDA HG DGYIFH WH\ Z HUH J LYHQ
E\  LQVXWDQFH LOMP HGIDUHY \BIERUHG
R LQGLYLGXDCFLUFXP \WBIQRHV 7KH Z D\
1Q ZKIFK LQWXWORH LQMWP HGIDUHV
VRRN LOR DFFRXQWFIHQW  LQDQFLDO
VIWDMRQV QHHGV DQG JRDY DV D
EDVY IRU GHWMWP IQQJ] D VXWDE®
UHFRP P HQGDWRQ Z DV FMMG DV WH
FRIH W@ DQG H SHUWMH Rl DQ

IQUXIDQFH  [QWP HGIDY  \WDW \WH
SXEQF VKRX@ H SHAW

3DUAASDQW  H SHRW  LQUXWDQRH
LOWMUP HGIDUHY VR SRAWHW H WIQWYH

NORZ ®IGIH  WHIDWGIQI  YDURXV
LOVXUIDQFH SWRGXFW  LHBIYDQW @Z V

DQG P DUNHW  WHOQGV TKH
HP SKDM] HG WH YDOXXH RI

SHVRQDA HG DGYMRU  VHFHV
ZKIFK HP SRZHU FQHQW \R P DNH
IQRWP HG GHAMRQV BIERUHG \R WHIU
XQTXH QHHGV DQG FUFXP WBIQRHV
7KRWH ZKR IHOVWH KDG WHFHLYHG
WL AWG WHU P DIH Rl LQVXUDQFH

IOMP HGIDUHY DQG WH  LQUXUDQFH
VHARUDVD Z KR® DV SRUWYH



3DUAFISDQW DOR  H SHAW IQUXIDQFH  LOMWP HGIDUHY FDQ  RITHU
SURGXPWFRP SDUMRQV DQG FRWHITHAWYH DQDOMY  KHSIQI FRHQW
FKRRWH P RUH VXMPE®! DQG DGYDQRI HRXV RSWRQV 7KLY YDUHW
HQDE®N FRQUXP HWY/ \R LGHOW\ WH EHVASURGXFW Z IWRXVKDYLQJ VR
QDYL) DWM RYHZ KH® LQJ P DUINHWLQIRWP DWRQ RQ WHURZ Q $JDIQ
SDUAASDQW Z KR KDG GHDOVZ W LQVXUIDQRH LQMUP HGIDUHY \WDW
SWRYIGHG WHP  Z W P HDQIQJ IXOFRP SDUMRQV DQG DQDOMY DQG
Z HH DE®I\R H SOLQWHWH FDP HDZ D\ Z W D SRUMYH YLHZ

3DUAFSDQW YDOXH LQVXWDQRH LOWP HGIDUHV Z KR DUH UHVSRQWLYH
DQG DYDIDE®! \R DQVZ HU TXHWMRQV 1Q WHDMRQ R LQUXWDQRH
SWRGXFW RU SIRYIGH VXSSRUMMURXJ KRXWWH FODIP SUIRFHW 7KH
VKDUHG WDW RRG LQVXUDQRH LOMUP HGIDUHV RIWQ W\ 1O VRXFK Z IWK
FATHQW VR P DNH VXUH WHLU QHHGY FRQWOXH R EH P HW 3 DUAFLSDQW
QRWG WDW LQVXIDQFH  LOMWP HGIDUHV:  H SHUNH 1Q  QDYLI DWQJ
FRP S®{ FOIPV SIRFHWHV WIQUIFDQW HOKDOFHYV WH FOHQW/
H SHUHQFH 7KH FDIP WBJH LV RIWQ Z KHH WH VAHQIW Rl WH
HDWRQWKIS Z W DQ LQVXWDQFH LQMWP HGIDY  SURGXFHG  YIME®
YDOH DQG WRWH ZKR H SHUHQFHG WLV IRP  WHIU LOVXWDQRH
IOMWP HGIDUHY HYHQ Z W H SOQDMRQ RI ZK\ FHUBIQ DP RXQW
ZHH QRWWHP EXUHG E\ IQUXUHY FDPH DZD\ ZIW D SRVMYH

H SHUHQFH

3DUALSDQW EHIHYHG WDWQUXDQRH LOMUP HGLDUHV Z KR DGKHUH \R
HWIFDOWBQGDUGY Z RX@ HQKDQFH WH LOGXVIM V LHSXWMRQ | D
SDUAFLSDQW HOWNDWIMH.  KDG EHHQ SIRYIGHG Z IW D TXD@N VHYEH
E\ DQ LQUXWDQFH IQMWP HGIDU Z KR KDG GHP RQVADWG WDWWH
Z HUH DPWQJ 1Q WH SDUAFLS DQAY LOMUHWWHQ WH SDUAFLSDQWZ RXGE
KDYH QR KHMVBMRQ DQG RIWQ GIG HD\ WHU SRVMYH H SHUHQRH
W [UHQGV DQG IDPL® DQG WHFRP P HQG WH IQMP HGDU 1Q
TXHRQ 2 W DQIFDA \WLYZ DVD Z D\ 1QZ KIFK WH J RRG LHSXVIMRQ

RI LOQVXUDQPH VHRRUFRX@ EH HQKDQPHG DQG \VSUHDG

01(*$7,9(1
/ DANRI . QRZ GIGIH

2 Q WH QHI DWYH MGH  LQVXUDQFH LOWUP HGIDUHV Z KR GIG QRW X@D
FRP SUHKHQG WH | HDWUHV Rl WH SURGXPWKH Z HUH UHFRP P HQGLQU

UHVXGMG 1Q D QHI DWYH H SHUHQFH IRUD FAHQW : KHWHU WURXJ K
SIRYIGIQJ P IMQIRWP DWRQ RUFDXMIQJ FRQIXVIRQ VR WHLU FQHQW WL
FUHD\WMG D SRRUIP SUMWRQ 3 DUAFLSDQW | HOWKDWD AN RI H SHUAH
FDQ UHVXGMQ P DNQJ SRRU GHAMRQV HURGIQJ WKVWLQ LQVXWDQRH
LOMUP HGLDUHV DQG LQVXUDQFH FRP SDQHV

3RRU&RP P XQIFDWRQ

,QUXUDQFH LOMUP HGIDUHV Z KR GR QRW
FRP P XQIFDW HIIHPAYHO FDQ ®DYH
FOHOW | HHOQU DEDQGRQHG
3DUAFISDQW  HYHDBIG WDW WLV
XVXD@® KDSSHQV Z KHQ FAHQW QHHG
DWIMBQRH RUKDYH TXHUHV DIWUWH
VDB Rl LQVXWDQAH SWRGXFW  3RRU
FRP P XQFDWRQ FDQ ®DG W D
QHIDWH WHSXWMRQ IRU ERW WH
LQVXWDQFH LOMP HGDUHV  DQG
LQUXWDQFH  FRP SDQIHV  3DUAFLSDQW
DOR HP SKDMJHG WDW WL/ LV
SDUAFX@DUD GHWP HQWO GXUQI WH
FOLP V SIRFHW &DIP V DUH RIWQ WH
PRW [PSRUDQN WBIJH Rl WH
LQVXWDQRH  H SHUHQRH ZKHQ
PXMRPHY  PRW QHHG WP HO
XSGDWV FODU H SOODMRQV DQG
SWFWDO VXSSRWV : KHQ
FRP P XQIFDWRQ EUHDNV GRZ Q DWWKLY
SRIQV W FDQ VHYHIHD  XQGHWP IOH
WXVWMDQG VDWW DPARQ

8 QFBDU( [ SOQDURQ

7KH SDUAFASDQW DGR H SUHWHG

IXVADMRQ  ZKHQ  WH  OWU
GIMFRYHWHG VRP H THHV RU FRQGIMRQV
1Q WH LOWXWDQFH FRQADPWMDWZ HH

QRWFGDWD H SMIOHG DWMWH RXWHW
Z KHH WH LQVXWDQRH [QWP HGIDUHV
RQD SWRYIGHG (P MG LQIRWP DURQ

EDVHG RQ WH ®DIGW EWRFKXIH 7KLV
P D\ H DFHUEEDW | HHOQJ V R QHJ DWYH

IP SSWMRQ DQG ZIGHQ WH JDS

EHEHHQ HWIFDO DQG  XQHWIFDO
LQVXUDQFH LOMUP HGLDUHV



7R EH FODU WH DERYH LQIRWP DWRQ Z DV REVBIOHG WURXJIK WH
IHHGEDFN ILRP  IRFXV JWRXS SDUAFISDQW DQG GRHV QRWUHSUHVHOW

WH,$-VYIHZ DQG RUMWBQGSRIQW

© W WDW\DIG WH ,$ KDV D@HDG\ P DGH IW SRUMRQ RQ QFHQVHG
LOVXUDQFH QMU HGIDUHV YHY FO®DU ,Q WH 3UHDFH \R WH ,$-V
&RGHV Rl &RQGXPW Z H \WW WDWMWH &RGH OVHV RXWIXQGDP HQEO
SUQAS®N R SIRIHMRQDO FRQGXFWZ KIFK EX\VHY Rl IQWDQAH DU
HONBG VR HSHW IQ WHU G-DAQIV ZIW CFHOHG QXD
3OMP HADUHV@ UHQRUIAQ) WH EHGURAN R WKWAVZ KIEK VHLYHY DV WH
IRXQGDWRQ IRUD KHDOM\  FRP SHWAYH DQG H I LFHQAMQUXUDGQRH P DUNHAL
,Q RWHUZ RWGV 1Q RXUYIHZ WHWH LV D GULHPWFRUHDMRQ EHVE HHQ
SIRIWMRQDO FRQGXFW EHQI GMSM\HG B\ QFHQVWHG  LOVXWDORH

LOMUP HGLDUHV DQG LOFHDVIQ). SXEQF WKWWLQ WH LQUXUDQFH P DUNHW
6P DU FRQGXFW ZKIFK 1D VKRW Rl WHWH  SURIHWIRQDO

WBIQGDUBY FDQ XQGHUP LOH SXETE WKW/

7KH \DNHDZ D\ WHQ IV MP S® )RU WH +RQJ . RQJ LQUXWDQFH
LOGXWE VR WUYH  LOVXWDQFH LOMUP HGLIDUHV P XVWGLAS@\  HWILFDO
DQG SURIHWIRQDOFRQGXFWIQ HYHY DPARQ WH VBNH  SURUW [QJ

WDQVSDIHQR DQG DPWQ) 1Q WH FXVRP HUV ERVMOWUHVW 7KLY LV
KRZ WKW HDUDHG EXIOWDQG HQIRUFHG $V 1LQDQFLDODZ DUHQHW
JIRZV DQG FIHQN EHFRPH PRWMH GMWHOQQ  LQUVXUWDQFH
LOMUP HGLDUHV Z I@IQG WHLU FRQGXPMORHDMQI ®@ VFUWQ HG E\

WRH WH VHYH 7KLV LV D FKDEBIQI H WDWHYHY SLRIHVMRQDODQG
HWIEDOTFHQVHG LQVXUDQFH LOMUP HGIDWY \KRX@ Z HBRP H



/ IFHQWHG LQVXWDQRH ELRNHU FRP SDQIHV VHUYH DV WH | LWAMSRIQARI
FRQBPAZ IW FXVRP HY DQG S@\ D FUMFDOWR®! 1Q SUHYHQWQI WH
LQUXIDQFH VHARU ILRP EHIQI XVHG IRU P RQH MXQGHUQ) DQG
WURUMMIQDOAQ] 0/ 7) DPRYIMHV * LYHQ WH UM Rl RQJ WP
LOVXUDQFH SRAFIHYV EHIQJ VU HWG DV IQVAKP HQW \R | DFLAVWM O /
DQG 7) QFHQWG LOWXWDORH EWRNHU FRP SDQHV DQG  QFHQWHG
LOVXUDQFH DJ HQFLHV WDWADUWY  RQ UHI XAMWG DPAYIMEHV 1Q BRQU \MUP
EXVIQHW DUH IHTXILHG VR FRP SO Z IW WH FXWRP HUGXH GL@ HQFH
DQG WHFRUG NHHSLQJ WHTXILHP HQW 1Q WH $ QW0 RQH / DXQGHUQJ
DQG &RXQWMU 7HURUMY LODQAQJ 2 WGEIODOFH &DS $0/2

SHFHQW GMVASAODY DPARQV B\ WH ,$ KLIK@ KWIW FROWOXHG
FRP P WP HQWR VIAHQI WHQLQJ WH UREXVHW DQG HI HRAYHOHW RI
DQWP RQH MXQGHUQ) DQG FRXQWU WIURIMAILODQAQD $0/ &) 7
FROARY Z WILQ WH LQVXUIDQFH VHRRU

7KH ,$ UHSUP DQGHG DQG P SRVHG [IQHV \RWAQJ +. RQ
WUH EWRNHU FRP SDQHV IRU FROADYHQARQV R $0/2 DQG
WHSUP DQGHG WUH LQGLYIGXDY FRQOHAMG ZIW WH EWRNHU
FRP SDQHV FROADYHOMRQV 7KHVH GMVAS@ODY DRARQV |RARZ HG
WH ,$ LOVSHAMRQV WDW XQFRYHIHG GHIIFIHOAHV 1Q WH EURNHU
FRP SDQIH\-$0/ &) 7 ILDP HZ RNV

%H®Z DWH VRPH H DP SGV Rl WH
LGHQWHG VKRUFRP LQIV

) DIOXUH VR ( WRE@WK DQG
0 DLOWLOQ ( |1 HPAYH

3 IRFHGXUHV | RUEXWRP HU
' XH' M HOFH &

7ZR EWRNHU FRP SDQHV HTXIHG
WHLU WFKQIFDOUHSUVHQEWHY 75V
W FHU\  PXRP HYA  IGHOWIFDWRQ
GRFXP HQW E\ P DNQJ D WXH FRS\
DQG P DUINQJ WH YHULLFDWRQ GDW RQ
W

+RZHYHU GXUQI WH SDQGHP IE
SHHWXPDE® GXH W  WDYHO
UHVMPARQV SUHYHQAQ  1DFH \R IDFH
PHMQIV RQH EWRNHU FRP SDQ
DARZ HG 75V VR YHUI\ GRFXP HQW RQ
GDWAV GLLIHHQMRP  WRVH UHFRWGHG
RQ WH FRS\  Z KL WH RWHUELRNHU
FRP SDQ. SHWP IWMG 75V \R RP IW\R
P DN WH YHUILFDWRQ GDW HQWH®
YRW  SWDPWFHV  EUDFKHG  WH
FRP SDQIHV-$0 / P HDVXUHV



3WRSHU YHWLFDWRQ Rl FXVWRP HU LGHQWIFDWRQ GRFXP HQW LV D
FUMFDO FRP SROHOWRI WH & ' SWRFHW DV IWKH®V IGHOM\
SROAFD® H SRVHG SHIRQV 3(3V DQG DWRFDWG 0/ RU7) UMWV
VXFK DV VMDMRQV Z KHUH WH DRMDCORX\WRP HURUSD\ LQJ SDUV P D\
QRWEH ZKR KH RU WH SXISRW R EH : KB XQRUHHHQ
FLFXP WBXQFHV VXFK DVD SDQGHP LEP D\ GIMXSWORWP DORSHUIDWRQY
WHVH HWHQWDOSIRFHGXUHY P XVWQRWEH E\ SDWHG RURYHUIRRNHG
/ DXQGHUHWY YIHZ VXPK GIMXSWRQV DV RSSRUMQMAHV VR VOHDN 1Q GLLW

P ROH 0 DIQWIQIQ] FRP SCDQFH WRQGDLGYV GHVSIW FKD@HQJ LI
VXY DVMRQV IV WHUH RWH 1P SHIDWYH VR WRRS WHWH DWHP SW

) DIOXUH VR &RQGXPWE' ' 3URUWR ( WREQWKLQJ D
UXMOHW 5 HDWRQWKLS

,Q R SRIA DSSTDWRQV WH EWRNHU FRP SDQ  LOFRUHAD
IGHQWIHG 1DP I® WKW DV WH SRIR KRGHY GHVSIM KDYLQJ
UHFHLYHG ERDUG LHVROMRQV ILRP D FRP SDQ\ WIMQJ WDWIWZ RX@
KRG DQG SD\ IRU WH SRIFIHV DV HP SR HH IUQIH EHQHIIW
$FFRWGLQI® WH FRP SDQ. QRWIKH IDP 1O WKW VKRX@ KDYH EHHQ
IGHQWLHG DVWH FXVRP HU

$VSDUWRI IW & ' REQ DWRQV WH ELRNHUFRP SDQ\ P XVW\DFFXWDWA®

IGHQM\ WH FXWRP HUDQG XQGHUMIQG WH SXISRWH DQG LOMQGHG

QDWWH R WH EXMOHW IHDWROQWKIS 7KLV IV HWHQWDOWR  GHWIFW
VWYDMRQV Z KHH LQGIYIGXDY P D\ FRQFHDO WHWU IGHOWN EHKIQG

YHKIF®V VXFK DV WKWV RU FRP SDQ\  RZ QHUKLS WWKRXUHY R
IDFIMAWM O/ 7) DRRYIMHYV

) DIOXUH VR ( WREQ@WK DQG 0 DIOWDLO ( 11 HPWYH
3 URFHGXUHV IRU9 HUI\ 1QJ 3HWRQV 3XLBRUIAQJ R
$ PARQ %4HKDO RI D &XWWRP HU 337$

$ 75 W QHG DV WH 337$ IRUD FRISRUDW SRIR KRGHUEDHG RQ
ERDWG IHVROMRQV FDIP IQ) WH 75 ZDV DXWRUHG WWRXJK
HP S®\ P HOME\ WH SRIA KRGHU DQ DWHUARQ WDWZ DV XQWKH
7KLY @SVH RAFXUHG EHFDXVH WH EURNHUV IQWMUQDOP DOXDOMANHG
FODU SWRFHGXUHV IRU YHUI\ IQ) ERW WH 337$-V IGHOWN DQG
DXWRUW 9HUI\ [QJ WH LGHQWA DQG DXWRUW RI D 337$ LV FUMFDOR
SUHYHQW LQGLYIGXDY IIRP  H SBRIMQI  EXVIOHW UHDMRQWKISV \R
IDFOVWO /  7) DPRYIMHV

) DIOXUHVR' HWILP LOH
KHWHUEXARP HW/$ H
3(3V

2QH EWRNHU FRPSDQ  IDIBIG R
HWDEQK DQG P DIOWIQ HIHPWYH
SWRFHGXUHV 1RU LGHQW\ 1QI Z KHWHU
FXWRP HY ZHWH 3(3V GXUQ] WH
P DWMUDO SHURG UHVXGMY [Q WH
RP MWRQ Rl 3(3 VAHHQQJ 1Q SRAA

DSSTDMRQY ,QUXWDQFH SRAFHV FDQ
EH H SGRIWMG IRUO/ 7) WWRXIK WH

IXQGQ Rl SRIA SXUKDWHV DQG
VXEVHT XHQWZ WGWDZ DORI EHOHILW
7KHHRWH WL HWHQADOIRU ELRNHU
FRP SDQHV R P SGP HOW WREXWW
SURFHGXUHV \R VALHHQ FXVRP HWY/ IRU
3(3 WBWY DWWH RXWHWRI DQ
EXVIOHW LHDWRQWKLS DV SDUARI WHLU
HIIRUV VR GHWPADQG P WJDW 0/ 7)
WAV



) DIXUIHWR 5 HWLQ 3LRSHU&' * 5 HRRUWGV

2QH ELRNHU FRP SDQ  IDIBIG \R UHWDILQ FXVRP HU LGHQWLFDWRQ
UHFRUWGV | RUFHUBIO SRAA DSSAFDWRQV GHVSIWM KDYIQJ DQ LOWLRDO
WHTXIWHP HQMR NHHS VXK UHFRUGV |RU DWGDVMLYH \ HDWY/  7KHWH
GRFXP HQW DUH D FUMFDOFRP SRQHQARI WH DXGIMADLO RUGHWPWQY
IQYHW DWQ) DQG FRQIMFDWQ)  SRWQWDO FUP QDO RU WIULRUMAY
SIRSHW RU IXQGV 3WRSHU LHFRUG NHHSIQJ HQDE®NV LQYHIA DWQRJ
DXWRUMHY \R HBEQK D VXVSHAAY 1LQDQADOSLRILB! WDFH LGIFAW
DWHW DQG DWIMV WH &RXUALQ UHYLHZ LQJ UHBYDQAADQDPARQY \R
GHWUWP [QH Z KHWHU DWHW DUH WH SURFHHGV Rl RU FRQQHAMG \R
FUP LODCRUWIULRUMARI | HQFHV

7KHWH RP DMRQV FRQWIMWM P DWIUDO QRQ FRP SIDQFH Z W \WH
$0/2 DQGWH ,$-V* XIGHICHRQ$ QMO RQH / DXQGHUQI DQG &RXQMU
7THUIRIMV) IODQAQ) */  : KIB! WH ,$ DFNQRZ BIGIHV WDW \WKH
QDWWH M]H DQG FRP SGf IW RI D ELRNHUFRP SDQ\ -V EXVIQHW P D\
LI OXHQFH WH H WIQWDQG VFRSH RI W FRUSRUDW J RYHUDQFH XQGHU
WH $0/2 WL/ GRHV QRW MW\ WH DEVHQFH Rl HIHPWYH
SIRFHGXUHV ~ %RNHU FRP SDQHV  WKRX@ VHHN  DSSURSUDWM
SWIRIHWMRQDO DGYIFH \R HQWXWH WHU FROARY P HHW UHI XOWRUY
WDQGDLEV

7KH ,$ QRWG WDWOR DRMDOO / 7) DPWYIMHV Z HH GHWIRMG 1Q \WH

DERYH FDVHV DQG WDVWWKH EURNHUFRP SDQIHV KDYH VBNHQ UHP HGIDO
VWSV VR UHPW\ WH GHILAHQAHY IQFOXGLQ) XSCDWRI  WHLU LOMUDDO
P DQXDY 7KH DOR SWRP SW) DFFHSWG WH GIVAISIODY DFMRQV ,Q

GHWMLP 1QQJ WH DSSWRSUDW VDQPARQY WH ,$ KDG UHIDUG VR WH

* XIGHICH RQ ([ HIAMQJ 3RZ HUVR ,P SRVH 3HFXQIDY 3HDWV LQ 5HSHRW
R $QN0 RQH / DXQGHIQ DQG &RXQMU 7THURUIMA LODQAQ) */ $

0 DUNHSDUAFLSDOW HQI DI LQJ LOQ®RQJ WP EXVIOHW P XVWP DIOWIO
SIRSRUARQDWM  Z HDGHMIQHG  DQG  HIHPWYHO [P SGP HQMG
$0/ &) 7 SURFHGXUHV R DFFRWG Z W WHU REQ DWRQV XQGHU WH
$0/2 QRWMWARQ SDSHU EXWIQ GD\ \R GD\ RSHIDWRQV 5HIX@U
UWN DWHWP HQW W11 WDIQIQ)  J RYHUQDQFH RYHUWAJ KW DQG FBIDU
HVDOWRQ SURFHWHY DUH HWHQWDO FRP SROHQW Rl DQ HIIHPWYH
FRP SADQFH [WDP HZ RWN

WLV [P SHIDWH WDWWH LQUXIDQFH
VHARU SHURWP V IW REQ@ DUWRQV \R
SUHYHQWKH | LODQRIDOVHUYLEHY i VIMP
EHIQJ XVHG DV D FRQGXIWIRUP RQH\
O®XQGHUQJ DQG  IQDQADO FUP H

) DIOXUHV 1Q WHVH DUHDV E\  LQVXUHWY
EWRNHU FRP SDQIHV RU DJ HQFLHV WDW
DUH VXEMIPWR WH $0/2 P D\ LHVXQV
IO SURSRUARQDW GMVASAODY DPURQ
EHQJ WNHQ E\ WH ,$ (YHU SHURQ
VHIQ) 1Q WH LOQVXUDQRH P DUNHWP XAV
S\ WHU SDUMQ VDIHI XDUELQ) \WH
IOMIUW DQG HSXVMRQ Rl +RQU

. RQU DV DQ LOMUDWRQDO | LQDQFIDO
FHOWH

3GDWH FKHAN RXWDWMAQHZ VV RQ RXU
HQ RUAHP HQWZ RN VXFK DV GHVLKY RI

RWHU GMAS@DY DFARQV VBNHQ E\
WH ., $ DVWWH O Q RUAHP HOWL HZ V1 DW
WH,$ Z HEMWM

277 1IDRU KN

-k QVXISHGID

m QVXIDOFH $ XWRUW
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