
 
Annex A –Disciplinary Approach for Non-compliance with CPD Requirements 

What was your license status as of 31 July? 

Your licence was active or suspended (no principal) Your licence was revoked (voluntarily) less 
than 180 consecutive days prior to 31 July 

Your licence was revoked 
(voluntarily) for 180 consecutive 

days or more prior to 31 July, or has 
expired or has been revoked (no 

principal) so you have no licence as 
of 31 July 

 
You are subject to CPD requirements.  

You are NOT subject to CPD 
requirements. 

 

What was your license status as of 30 September? 

Your licence was revoked (voluntarily)    
for 180 consecutive days or more, or has 

expired, or been revoked (for no 
principal) 

  

If you have not complied with CPD 
requirements but your licence 

remains active or suspended (no 
principal) AFTER 30 Sept  

You are subject to disciplinary 
action*~ 

If you apply for a licence  
WITHIN 180 days from the 
date of revocation of your 
former licence, you must 

report your CPD compliance 
status at the time of your 

licence application. 

If before 
disciplinary 

action is taken, 
your licence is 
revoked but 

you apply for a 
new licence ON 
OR BEFORE 30 

Sept of the 
following year  

You are still 
subject to 

disciplinary 
action*~ 

If before 
disciplinary 

action is 
taken, your 
licence has 

been revoked 
and you apply 

for a new 
licence AFTER 
30 Sept of the 
following year  

You are NO 
longer subject 
to disciplinary 

action 

You are NOT required to report your CPD 
compliance status 

If you apply 
for a licence  

180 days 
AFTER the 

date of 
revocation 

of your 
former 
licence 

 
You are NO 

longer 
subject to 

disciplinary 
action  If you have 

complied with 
CPD 

requirements  

No 
disciplinary 
action will 
be taken 

If you have not 
complied with 

CPD 
requirements  

You are subject 
to disciplinary 

action*~ 

Your licence was revoked (voluntarily) for 
less than 180 days prior to 30 Sept 

Your licence remains active or suspended (no 
principal) 

You are required to report your CPD compliance status 
 

 

If you have 
complied 
with CPD 

requirement 

No disciplinary 
action will be 

taken 

* Principals will assist the IA with any investigation or disciplinary proceedings for non-compliance with the CPD requirement, including the facilitation of 
any agreement under section 84 of the Insurance Ordinance (Cap. 41) and ensuring the individual has rectified the shortfall in CPD hours, settled the 
pecuniary fine and served the suspension/prohibition order (where applicable). 

~ If your licence was suspended or revoked for 3 consecutive months immediately prior to the imposition of the disciplinary action for your non-compliance 
with the CPD requirements, the duration of your suspension (no principal) or revocation (voluntary) will be counted towards the term of any suspension 
or prohibition order imposed under the CPD Penalty Framework.   

 

You are NOT required to report your 
CPD status 

No disciplinary action will be taken 
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