
Reply Slip 
 
To : Office of the Commissioner of Insurance (OCI)  
  (Attn:  Miss Ada Yeung) 

Fax No. : 2869 0252  

 

 

Customer Complaint Handling 
 
The following contacts are designated for receiving customer complaints: -  
 
Telephone/Hotline(s) :  
 (manned during office hours for receiving customer complaints) 

Fax No. :  

E-mail address :  

 
 
 
 

Signature :  
Name of signatory :  

Position :  

Name of insurance company :
 

Date :  
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