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To:  Chief Executives of All Authorized Insurers, Responsible Officers of All Licensed
Insurance Agencies and Responsible Officers of All Licensed Insurance Broker
Companies

Dear Sirs,

E-CPD courses on ethical business practices for licensed insurance intermediaries
provided by the Insurance Authority (“IA”’), worth 3 CPD hours

We are pleased to announce the launch of two e-CPD courses designed by the A on ethical
business practices, one for licensed insurance agents and one for licensed insurance brokers.
Each course is worth 3 CPD hours and will satisfy the minimum 3 CPD hour requirement under
the topic of “Ethics or Regulation” which individual licensees are required to complete. '

The courses aim to bring to life the principles, standards and practices in the Codes of Conduct
for Licensed Insurance Agents and Licensed Insurance Brokers, by demonstrating how they
apply in everyday business conduct situations. Practical case studies are included based on real
life intermediary/client interactions encountered by the IA in its supervisory work.

Individual licensees interested in enrolling for the courses can register by opening an account
in our e-learning system (https://iahk.knowledgeplatform.com/) starting from 10:00am on 31
December 2021 (Friday). A total of 4,000 enrollments will be made available free-of-charge,
on a first-come-first-serve basis.

To ensure fairness, once a participant enrolls for a course, he or she will need to complete the
course within one month, otherwise the course will be made available to another individual
licensee.

! Effective from 1 August 2021, individual licensees (except for licensed technical representatives (agent) who
are licensed to carry on regulated activities in restricted scope travel business only) are required to attend Qualified
CPD Activities to earn not less than 15 CPD hours in each Assessment Period, including a minimum of 3 CPD
hours related to a topic which falls under “Ethics or Regulations”. Also, the maximum cap on the number of CPD
hours that can be obtained through Type 1 and Type 7 e-learning Activities is increased from 5 CPD hours to 7
CPD hours for each Assessment Period.


https://iahk.knowledgeplatform.com/

Please also find the details of the two e-CPD courses in the Annex. Should you have any
enquiries on the above, please contact us at licensing@ia.org.hk.

Yours faithfully,

Peter Gregoire

Head of Market Conduct
General Counsel
Insurance Authority

c.c.  The Hong Kong Federation of Insurers

The Hong Kong Confederation of Insurance Brokers
Professional Insurance Brokers Association

Encl.
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