




incorporate the Scheme as part of their on-boarding processes to assess the fitness and 
properness of prospective insurance intermediaries, before making an informed appointment 
decision. 

Failure to participate in or comply with the requirements of the Scheme without reasonable 
justification (particularly on a repeated or systematic basis) may be viewed as an indication of 
potential weaknesses in an insurance entity’s corporate governance and internal control 
framework. In such cases, insurance entities may expect closer supervisory scrutiny from the 
IA with particular focus on the adequacy of their recruiting and on-boarding procedures, as well 
as the fitness and properness of the management responsible for intermediary management (i.e. 
key persons in control function or responsible officers, as applicable).  Non-compliance may 
also lead to increased scrutiny of licensing applications submitted by insurance entities and 
potentially affect the speed at which those applications are processed, as it could raise concerns 
about the robustness of the entities’ processes for assessing the fitness and properness of the 
relevant licence applicants. 

 
Enquiries 

If you have any questions about the contents of this circular, please send your enquiries by 
email to conductsupervision@ia.org.hk.  For questions relating to the operation of the Scheme, 
you may also contact your industry association for assistance. 

 
Yours faithfully, 
 
 
 
 

Alan Wu 
Acting Head of Conduct Supervision 
Insurance Authority 
 

 
 

Encl.  
 
 
c.c.  The Hong Kong Federation of Insurers 
        The Hong Kong Confederation of Insurance Brokers    

Professional Insurance Brokers Association    
Hong Kong Monetary Authority 
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