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To:  Chief Executives of all Authorized Insurers, Responsible Officers of all Licensed
Insurance Broker Companies and Responsible Officers of all Licensed Insurance
Agencies

Dear Sirs,

Applications for new licences by deemed licensees

We write to follow up on our circulars dated 25 August 2020, concerning the issue of deemed
licensees.

A “deemed licensee” is any licensed individual insurance agent, licensed insurance broker
company, licensed insurance agency, licensed technical representative (broker) or licensed
technical representative (agent), who or which was automatically granted a licence under the
new regulatory regime as at 23 September 2019, by reason of their being registered with one
of the former self-regulatory organizations immediately prior to that date. Every deemed
licensee has a licence which runs from 23 September 2019 to 22 September 2022 (“transitional
period”). During this transitional period, every deemed licensee needs to apply for a new
licence from the Insurance Authority (“IA”) if they wish to continue carrying on regulated
activities after 22 September 2022.

As foreshadowed in our circular of 25 August 2020, during the 4™ quarter of 2020, the 1A has
undertaken a full and detailed schedule of work in preparation for the full roll-out of the licence
application process for deemed licensees. Numerous briefing sessions have been carried out to
the industry, facilitated by the Hong Kong Federation of Insurers (“HKFI”), the Hong Kong
Confederation of Insurance Brokers (“CIB”) and Professional Insurance Brokers Association
(“PIBA”).In addition, the licensing staff from over 40 insurers, licensed insurance broker
companies and licensed insurance agencies participated in the industry testing of Insurance
Intermediaries Connect, the IA’s e-portal, which is to be used for the submission of applications
by individual deemed licensees. Feedback has been obtained, considered and taken into
account in designing/revamping the application forms and processes. Full pilot testing of the
application process through the e-portal has also been conducted and several enhancements
have been made on the basis of the input and insights provided. As of the date of this circular,
we are pleased to report that as part of the pilot testing, approximately 500 applications
submitted by deemed licensees have already been processed and approved through the e-portal.
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Launch of the licence application process for deemed licensees

By this circular, the IA hereby officially announces the launch of the licence application
process for deemed licensees.

The new licence application process for deemed licensees was outlined in our circular of 25
August 2020, but by way of brief recap applications by deemed licensees should be submitted
as follows:

Individual insurance agents: Applications by deemed licensees who are individual
insurance agents should be submitted via the IA’s e-portal. These applications should be
managed and coordinated by the main appointing insurers of the individual insurance
agents. By now, insurers should have made requisite plans to ensure applications by their
appointed individual insurance agents who are deemed licensees are submitted in a timely,
staggered and reasonable manner (as part of its preparatory work, the 1A has been liaising
with key insurers in this respect). Insurers should now proceed with executing those plans
and ensuring applications are submitted electronically.

Insurance broker companies and insurance agencies: Applications by the broker
company or agency itself will need to be submitted in paper form. To ensure appropriate
staggering of these applications, over the coming months the 1A will be sending out e-
mails/letters to every broker company and agency inviting them to submit their
applications within a specified timeframe. It is imperative, when a broker company or
agency receives the invitation that it submits its application within the time frame specified
in the IA’s invitation.

Technical representatives (broker) and technical representatives (agent): When a
broker company or agency receives an invitation to submit the application for the broker
company/agency licence, it should also make arrangements for its technical
representatives who are deemed licensees to submit their individual licence applications
via the e-portal. Broker companies or agencies may also encourage their appointed
technical representatives to submit their individual applications via the e-portal in advance
of receiving the formal invitation from the 1A (as the sooner these applications are made,
the better). Further, specifically for smaller-sized agencies, the 1A has reached out to key
insurers to seek to their assistance to provide their appointed agencies with support during
the application process.

Note that when an application is approved and a new licence is granted, there is no change to
the licence number. No licence fee is charged for licence applications made within the
transitional period.
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Cut-off date for licence applications submitted by deemed licensees

As stated above, the transitional period for all deemed licensees ends on 22 September 2022.
This means that a deemed licensee who or which has not obtained approval from the 1A for
his/her/its new licence by 22 September 2022, will not be able to conduct any regulated
activities after that date, until the new licence is approved.

The 1A expects significant progress to be made in processing licence applications from deemed
licensees during the course of 2021. In early 2022, the 1A will announce a cut-off date and if
an application is not submitted by the cut-off date, the 1A will not be able to guarantee the
processing of such licence application before 22 September 2022. It is therefore imperative
that insurers, broker companies and agencies respond expeditiously and execute their plans to
ensure deemed licensees submit their applications in good time and the applications can be
processed in advance of 22 September 2022.

Useful References and Information

We have uploaded the application forms for deemed licensees, a set of Frequently Asked
Questions, an e-portal user guide and a demonstration video to the IA website
(https://www.ia.org.hk/en/infocenter/forms/deemedlicensees.html), so as to provide full
information on the application process and answer any questions you may have. We would
encourage you to refer your appointed agents or technical representatives to that section of the
IA website if they have any queries.

We would like to thank the HKFI, CIB and PIBA for their valuable input and assistance in the
preparatory work. We will monitor progress and provide further guidance as needed and we
look forward, with the industry’s engagement, to an effective and efficient execution of the
entire process.

If you have any questions concerning this circular, please send an e-mail to licensing@ia.org.hk.

Yours faithfully,

Peter Gregoire

Head of Market Conduct Division (Acting) and
General Counsel

Insurance Authority

c.c.  The Hong Kong Federation of Insurers
The Hong Kong Confederation of Insurance Brokers
Professional Insurance Brokers Association
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