E-CPD Courses Organized by the Insurance Authority
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Annex

Name of Course

Business Ethics for Licensed Insurance Agents

Business Ethics for Licensed Insurance Brokers

of insurers, insurance agents promote, advise on and
arrange insurance policies. In doing so, they use their
expertise to identify the insurance needs of potential
policyholders and recommend insurance policies that are
suitable to meet those needs.

Given the importance of their role, it is imperative that
insurance agents observe the highest standards of ethics in
their conduct. This course provides insurance agents with
a series of good Conduct Principles that must be observed
to ensure they carry on ethical business practices when
conducting business with and serving their insurance
clients.

The course provides real-life examples through which
insurance agents can analyze different kinds of behavior
and consider the ethical path to take. Insurance agents will
also obtain an understanding of the importance of ethics to
their reputation and to building a successful career in the

insurance industry.

e FRERBREEANDEER FRERRRECHBEER
Overview: Insurance agents form an indispensable link between | Insurance broker companies serve a vital role in society, offering a wide
B insurers and the insurance buying public. Acting on behalf | range of insurance related services to the public.

In providing their services, insurance broker companies serve a wide
range of clients, from individuals to corporate clients, from small and
medium enterprises to multinational corporations. They also serve an
important role in the reinsurance market, assisting insurers develop and
procure suitable reinsurance coverage to transfer and manage their risk.
Insurance brokers possess specialised knowledge of insurance needs
and coverage which is not easily accessible to members of the public.
Clients need to trust their expertise and conduct. To build and maintain
that trust, insurance brokers must display the highest standards of
business ethics in every aspect of conduct.

In this course insurance brokers will learn the eight general principles
of good conduct which are part of the Code of Conduct for Licensed
Insurance Brokers. Observing these eight Conduct Principles at all times
will ensure you carry on ethical business practices in serving your
clients. The course provides real-life examples to demonstrate ethical
business practices in action. Insurance brokers will come away with an
understanding of the importance of ethics to your reputation and to
building a successful career in the insurance industry.
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Business Ethics for Licensed Insurance Agents
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Business Ethics for Licensed Insurance Brokers
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Learning
objective:
BEEZ

By the end of the course, insurance intermediaries will be able to:

e State the importance of insurance in society

e Describe the different types of Licensed Insurance Intermediaries

e Describe what business ethics are and why they are important

e List and analyse the principles of good conduct necessary to ensure their business practices are conducted ethically

Page 2 of §




Name of Course

ARz 2t

Business Ethics for Licensed Insurance Agents

FRERREANBEEER

Business Ethics for Licensed Insurance Brokers

R RBRAALCHBEER

ARIZAE SRR - IRISHESD !

o HARBEMAEHINEEN

o HIMARERINFTEERRD A

o HMEARBEFRER  UNEFERNEEN

o JEWAMAILENRIFRETRE - MIERFRNBETHSSFRE

Mode of training | E-learning

BRE BEFRBEH

Type of Type 7 — CPD activity organized by the IA
Qualified F7 8 ARERENNHESTEEINES
CPD Activities

SERGESE

ERIEBIRYER R

CPD hours 3 hours (Ethics or Regulations) for each course.

CPD /) For the avoidance of doubt, participants can choose to attend either one course or both courses, and they can earn 6 CPD hours in
total if they complete both courses.
FRE 3 /MK (BRERA) -
ARLERME  2NEUEREEEEN LU —ERE  EREZELKEEMERE - IRSNERRTAMEZRE - it
P#R o] DUETS 6 1 CPD & -

Targeted Individual Licensed Insurance Intermediaries

participants BAFRBREP T A

BE2EE

Maximum No.
of Enrollment in

EBHZHREAH

4,000
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Language Chinese or English (Participants can switch learning language themselves in e-platform)
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Course Fee Free of charge
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Enrolment Individual licensees who are interested in enrolling the courses could register in our e-learning system

o2 (https://iahk knowledgeplatform.com/) starting from 10:00am on 31 December 2021 (Friday) on a first-come-first-served basis.
They should create an account on the e-learning system and enroll for the course in accordance with the instructions set out in the
User Manual which is available on the login page of the system. Participants are expected to complete the course within one month
of enrollment.
BEBZSMFENEAFRBEREFTATRME 2021 £ 12 A 31 HEBL)R L +HEHEREABNEFEBRMK
(https://iahk knowledgeplatform.com/) I FCEIE B/ A M E - B - MEEEET—EIRE - A EBEEECEEBENR
2 - BRTROLSREBAMERER LR FM - 2HEREAMREEN —ERNTHARE -

Assessment The course will end with an assessment which will test a participant’s knowledge of the content covered in this course. In order to

21 pass, participants need to score 70% or more. If the participants fail at the second attempt of the assessment, they have to go through
the whole course again. The course will be locked after 4 attempts.
AENER—SEARETE - LUIEHSHEEHRENETNEREER - SHBNRES 70% P LR 8T se @B s -
MRS AL BEM R A EB - P ABRENBBEERE - WRRFEEARERS  REMRIRN -

Points to Note 1. In respect of each course, participants are expected to spend 3 hours to study the course before moving to complete the

AH assessment at the end of the course. The e-platform will record login and logout time to ensure participants have spent the

expected study hours.
2. The e-platform will record the learning progress, and participants are not required to complete the whole e-learning in one
sitting. However, participants are expected to complete the whole e-learning course within one month after the enrollment.
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3. Participants are required to provide email address for enrollment. Such email address should not be shared with others and

will be used to receive one time password (OTP) generated from the e-platform. Participants are required to input the OTP at
irregular intervals during the course in order to continue the study.

Participants will be logged out if the system is idled for more than 30 minutes.

Upon completion of the course (including passing the assessment), participants will be able to download a Certificate of
Completion from the system. Participants are suggested to keep this certificate as their attendance record.

The course can be run in computers and mobile devices with various operating systems (i.e. windows, macOS, iOS and
android). It is recommended keeping the browser updated to the latest version.
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