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To: Chief Executives of all authorized insurers
carrying on long term business

Dear Sirs,

Survey for insurerscarrying on long term business

As you may be aware, the Anti-Money Laundering and
Counter-Terrorist Financing (Financial Institutipr@drdinance (“AMLO”) will
come into operation on 1 April 2012. In preparationthe implementation of
the AMLO, the Office of the Commissioner of Insucan(*OCI”) has designed
the attached survey for your completion which \aslsist the OCI in carrying
out its strategic analysis and designing relevaongmams for the insurance
sector in fighting money laundering and terronisahcing.

The survey consists of two parts. Part One is tocdmepleted and
returned together with your company’s details. tHavo may be completed
anonymously and returned separately. All inforovatcollected from this
survey will be treated in confidence and solelyduser the purposes stated
above.

Please complete the survey and return to the O@ObMovember
2011. The completed survey marked with the attentd the “OCI AML
Team” may be sent by email (lamail@oci.gov.hk), 253 2702) or mail.

CORRESPONDENCE SHOULD BE ADDRESSED TO “THE COMMISSIONER OF INSURANCE” AND NOT TO INDIVIDUAL OFFICERS
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Should you have any enquiries, please contact Mn Bhan at
2153 2737 or Mr. Dickson Chui at 2153 2755.

Yours faithfully,

(David Liu)
for Commissioner of Insurance

Encl.

c.c. Chairman, The Hong Kong Federation of Insurers

[SM(AML)1/1t-6-45CE_10133/cc]



Survey for
authorized insurerscarrying on
long term business

Note:

The information gathered in this survey will beated in confidence and used by
the OCI to carry out its strategic analysis andd®sign relevant programs in
relation to anti-money laundering (AML) and counterrorist financing (CTF).

There are two parts to this survey. Part Osdo be completed and returnedth
full details about the insurer concerned. Part Tmay be completednonymously,
if desired, and returned separately.

Please complete both parts of the survey and retarthe OCI by30 November
2011 by email: iamail@oci.gov.hk or fax: 2153 2702 or by post: Z1Floor,
Queensway Government Offices, 66 Queensway, HonggK@Attention: AML
Team).




Part One:

A) Company details:

Name of Insurer:

Prepared by: Position:

Telephone number: Email:

Date:

B) Questions:

Item Questions Responses
1. Is your company a subsidiary of another

company? If yes,
a) please provide the full name of the
parent company (whether in Hong

Kong or not), the nature of its
business (e.g. bank, insurer), and the
country of incorporation;

b) is there any “group AML policy” in
place and which entity issues the
policy?

2. Between April 2008 and March 2011, what
percentage of business, in terms of premjum
received, is derived from each of the
following delivery channels: a) appointed
insurance agents; b) authorized insurance
brokers; c) internal staff; d) Bancassurance;
e) others (please specify)?




What is the turnover rate of the appoin

agents of the company in the past year, i

2010, if any?

ted

What proportion of your in-force business,

in terms of percentagas conducted with
customers who are non-local residents*?

Please mention the countries, includ
breakdown, where they are located.

*Non-local residents refer to those who
do not hold a HKID card and ii) have

ng

)

a

principal place of residence outside Hang

Kong.

Does your company outsource any part of

the customer due diligence and rec
keeping functions as required under
OClI's Guidance Note on Prevention
Money Laundering and Terrorist Financin

ord
the
of

g?

If yes, which part(s) of the functions is/dre

outsourced?

Please confirm that you have a
completed and returned Part Two of t
survey to the OCI.

SO
his




Part Two:

A) Company details (optional):

Name of I nsurer:

Prepared by:

Telephone number: Emai

Position:

Date:
B) Questions:
tem Questions Responses
7. What do you consider to be the major money
laundering/terrorist financing vulnerabilities
the insurance sector is facing?
8. What is the greatest difficulty your company
has encountered in designing and executing
the AML/CTF system?




Does your company have AM
policy/procedures which cover the followif
areas: a) customer acceptance; b) custc
due diligence; c) record-keeping;

recognition and reporting of suspicio
transactions; e) staff screening and traini
If not, which area of the policy/procedures
currently missing and why?

10.

What is the total number of staff in your

company, excluding appointed insurar
agents?
i. 1-10
i.  11-50
ii.  51-100
iv. 101-1000
v. Over 1000

1ce

11.

Are there other comments you would like

to

make in relation to AML/CTF?
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