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General Insurance Business

#* Gl7a e
Table G17a  Premiums

e &1l = [l HpE
Class of Business Gross Premiums Net Premiums
2005 2006 2007 2008 2009 2005 2006 2007 2008 2009
FIE7 FIE7™ -5 HE] = FIE® -5 HE] -5 T
F Fism F ka F F&m F HSm F m F F&m F F&m F HSm F F&m F Flm
Aot s
Accident & Health 115.0 87.3 105.6 136.7 167.8 80.1 61.6 69.0 87.9 112.5
=
Motor Vehicle 174.4 193.4 84.3 107.9 76.0 166.4 188.9 83.9 99.5 66.5
ki
Aircraft 3.9 13 31 1.8 (0.6) 3.9 13 3.1 1.8 (0.6)
gl
SFhips 56.8 68.1 41.1 23.8 43.9 56.7 67.6 40.8 22.2 33.2
€738
Goods In Transit 63.0 59.3 28.8 33.4 26.4 62.5 44.1 28.4 31.9 245
i dfe
Property Damage 835.3 836.2 535.7 521.4 566.2 765.4 780.4 483.1 431.2 454.4
- BEERE
General Liability 402.0 357.8 338.3 331.7 351.5 395.0 350.7 330.3 291.0 305.8
L@
Pecuniary Loss 7.3 8.0 6.3 6.5 19.2 6.9 7.3 5.6 5.9 18.7
EfliRs
Non-Proportional Treaty 197.1 175.0 155.7 124.4 138.5 168.9 159.5 138.5 111.4 125.3
Pl
Proportional Treaty 175.5 147.6 154.6 148.8 155.6 117.2 126.1 130.8 123.8 127.3
Bk el
Total 2,030.3 1,934.0 1,453.5 1,436.4 1,544.5 1,823.0 1,787.5 1,3135 1,206.6 1,267.6
# G17b Bl&
Table G17b  Commissions
STHH FRRRE T ETRPIE
Class of Business Commissions Payable Commissions Receivable
2005 2006 2007 2008 2009 2005 2006 2007 2008 2009
HIE HI HIE T TR HIE HIE T HIE FIf7
Fﬂm FHSm Fﬂm FHSm Frim Fﬂm Fﬂm FHSm Fﬂm FFlm
T wmR
Accident & Health 20.7 16.9 21.1 20.8 31.6 8.0 2.6 6.7 6.9 11.0
E
Motor Vehicle 43.1 452 8.7 16.6 13.4 0.7 0.1 0.0 2.6 3.7
e
Aircraft 0.2 0.3 0.7 0.4 (0.3) 0.0 0.0 0.0 0.0 0.0
g
Ships 10.8 12.0 5.0 7.4 2.9 0.1 0.0 0.0 0.2 0.3
£33
Goods In Transit 20.5 23.4 8.7 11.5 6.8 0.9 0.3 0.1 0.2 0.4
i e
Property Damage 244.0 2225 140.2 159.0 107.0 16.7 135 10.1 19.0 23.7
- BEERE
General Liability 52.1 44.6 477 51.2 46.5 1.0 15 0.9 53 6.2
L%
Pecuniary Loss 1.6 25 12 1.4 5.3 0.1 0.2 0.2 0.2 0.2
El=ail 7
Non-Proportional Treaty 13.3 12.7 12.3 9.7 9.6 2.2 15 14 1.2 4.1
Peflietas
Proportional Treaty 76.2 60.7 53.4 61.2 42.1 20.5 10.7 9.0 9.2 7.7
A
Total 482.5 440.8 299.0 339.2 264.9 50.2 30.4 28.4 44.8 57.3
% G17c Bl & P
Table G17c  Commission Ratio
e &1l BMpVRIE FUEVEVR]E e
Class of Business Commission Payable Ratio Commission Receivable Ratio
2005 2006 2007 2008 2009 2005 2006 2007 2008 2009
% % % % % % % % % %
Aot R
Accident & Health 18.0 19.4 20.0 15.2 18.8 22.9 10.1 18.3 14.1 19.9
=
Motor Vehicle 24.7 23.4 10.3 15.4 17.6 8.8 2.2 0.0 31.0 38.9
ki
Aircraft 5.1 23.1 22.6 22.2 = - - - - =
A
Ships 19.0 17.6 12.2 311 6.6 100.0 0.0 0.0 125 2.8
7381
Goods In Transit 325 39.5 30.2 34.4 25.8 180.0 2.0 25.0 133 211
i dfe
Property Damage 29.2 26.6 26.2 30.5 18.9 23.9 24.2 19.2 21.1 21.2
- BEERE
General Liability 13.0 125 14.1 15.4 13.2 14.3 21.1 11.3 13.0 13.6
LI
Pecuniary Loss 21.9 313 19.0 215 27.6 25.0 28.6 28.6 33.3 40.0
JEfliERS
Non-Proportional Treaty 6.7 7.3 7.9 7.8 6.9 7.8 9.7 8.1 9.2 311
Lo
Proportional Treaty 434 411 345 411 27.1 35.2 49.8 37.8 36.8 27.2
Bverall 23.8 22.8 20.6 23.6 17.2 24.2 20.8 20.3 19.5 20.7
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% G17d =IEF R EIk
Table G17d  Claims Paid
e &1 =R k=" 3 =R ik
Class of Business Gross Claims Paid Net Claims Paid
2005 2006 2007 2008 2009 2005 2006 2007 2008 2009
-3 Ty -3 T TR T -3 T -3 FIf7
Fﬂm FF'1Sm Fﬂm FHSm Frim Fﬂm Fﬂm FHSm Fﬂm FF&m
H W ER
Accident & Health 70.5 62.5 69.8 66.2 92.0 47.8 41.2 51.9 46.1 60.9
=
Motor Vehicle 129.8 103.6 73.9 36.6 59.8 124.6 69.8 73.9 36.6 58.8
ki
Aircraft 0.0 25 0.1 0.0 4.1 0.0 25 0.1 0.0 4.1
gl
SFhips 53.4 49.8 104.8 26.4 46.6 52.9 47.6 104.5 26.1 455
3351
Goods In Transit 23.3 30.4 12.7 10.0 17.3 234 29.1 12.6 9.8 14.9
A fEi0Ae
Property Damage 376.4 286.4 229.4 99.1 149.2 3333 2445 214.3 84.6 135.2
- BEERE
General Liability 91.5 130.8 123.8 143.5 136.0 88.0 80.0 118.9 141.0 133.0
LRH%
Pecuniary Loss 5.7 33 0.9 0.5 1.7 4.8 25 0.8 0.4 14
Rl
Non-Proportional Treaty 484 33.0 65.0 375 57.5 39.0 21.8 453 31.2 52.7
Lo
Proportional Treaty 110.2 109.1 95.3 75.5 93.8 99.8 100.7 85.3 66.6 74.0
Bk el
Total 909.2 811.4 775.7 495.3 658.0 813.6 639.7 707.6 442.4 580.5
F Gl7e  =IERRF]HIFEHEE S
Table G17e Net Claims Incurred Ratio
¥ TERH] RS RlSEt iy
Class of Business Net Claims Incurred Ratio
2005 2006 2007 2008 2009
% % % % %
T wmR
Accident & Health 22.1 - 8.5 52.6 445
E
Motor Vehicle 44.5 17.8 - 29.6 41.1
e
Aircraft 194.4 - 46.2 9.1 -
L
Ships 46.4 94.0 128.0 28.6 87.1
£33
Goods In Transit 53.7 326 28.3 87.4 17.9
RA fEiR
Property Damage 19.3 211 23.8 8.8 322
- PEERE
General Liability 85.5 54.8 - - o
2841
Pecuniary Loss 78.6 25.7 - 40.4 44.3
El=ail 7
Non-Proportional Treaty 25.6 50.3 36.1 0.0 82.0
Pelietas
Proportional Treaty 0.0 53.8 33.8 35.2 322
Overall 36.8 32.9 16.3 6.7 21.1
*Please refer to Note 3 to General Insurance Business Statistics on page 162 for additional information about the ratio for 2009.
ST ERITTIO2F R IR EA P T3 T 20095 FF 1T YA T -
G A ppAmE
Table G17f Unearned Premiums
K] F PR
Class of Business Unearned Premiums
2005 2006 2007 2008 2009
HI Ty HIE Ty FIf7
' ﬁSm f HSm ' ﬁﬁm f HSm f Flm
T wmR
Accident & Health 26.0 22.5 224 245 27.6
bl
Motor Vehicle 49.0 53.4 155 18.4 10.0
e
Aircraft 0.9 0.8 1.3 0.9 0.0
L
Ships 18.5 19.8 12.6 8.9 11.2
£33
Goods In Transit 26.4 254 11.2 8.8 8.7
RA fEiR
Property Damage 393.8 4422 326.0 306.3 297.9
- PEERE
General Liability 192.9 189.8 169.4 156.2 180.3
2841
Pecuniary Loss 31 3.0 35 3.7 9.3
El=ail 7
Non-Proportional Treaty 7.8 5.7 7.4 6.0 6.3
Peflietas
Proportional Treaty 65.4 54.9 56.1 49.9 58.7
Bk el
Total 783.8 817.5 625.4 583.6 610.0
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% Gl17g + 3 R 2
Table G179 Unexpired Risks Provision
P R RS
Class of Business Unexpired Risks Provision
2005 2006 2007 2008 2009
T TIFIR™ T TIf™ TIFR
iis i iis i Hid
A R
Accident & Health 6.0 5.2 6.1 7.0 7.9
¥
Motor Vehicle 0.0 0.0 0.0 0.0 0.0
b
Aircraft 0.0 0.0 0.0 0.0 0.0
’gﬁ‘ﬂf'
hips 0.0 0.0 0.0 0.0 0.0
ETEf
Goods In Transit 0.0 0.0 0.0 0.0 0.0
i df
Property Damage 0.0 45 0.0 0.0 0.0
- BEERE
General Liability 0.0 0.0 0.0 0.0 0.0
SR%
Pecuniary Loss 0.0 0.0 0.0 0.0 0.0
B il 2
Non-Proportional Treaty 0.0 0.0 0.0 0.0 0.0
L2
Proportional Treaty 0.0 0.0 0.0 0.0 0.0
A
Total 6.0 9.7 6.1 7.0 7.9
£GUh  AHHEERE
Table G17h Outstanding Claims Provision
KR +RARERE
Class of Business Outstanding Claims Provision
2005 2006 2007 2008 2009
TIF7 TIE TIF7 TIE TIF7
T g T i R,
oot
Accident & Health 281.3 204.1 157.6 159.4 147.2
¥
Motor Vehicle 617.7 580.8 427.3 429.1 400.9
R
Aircraft 7.2 3.7 4.7 52 1.0
L5
hips 149.6 164.3 103.7 87.7 69.2
34
Goods In Transit 79.7 65.3 51.7 75.0 64.5
R 3
Property Damage 1,161.9 1,071.9 761.7 728.7 744.7
- RUERE
General Liability 1,884.5 1,999.7 1,836.0 1,700.8 1,423.1
2%
Pecuniary Loss 14.8 14.3 9.7 11.4 15.9
Ej =2
Non-Proportional Treaty 527.2 586.4 590.6 429.6 479.4
a2
Proportional Treaty 315.1 287.9 246.7 203.8 168.0
A
Total 5,039.0 4,978.4 4,189.7 3,830.7 3,513.9
FIRIJIFIEE SRR A0 LR ] S e
Outstanding claims provision includes outstanding claims and claims incurred but not reported (IBNR).
2 G17i ﬁ‘ﬁpx_ﬁ
Table G17i TeanicaI Reserves
FHTHH I
Class of Business Technical Reserves
2005 2006 2007 2008 2009
TIF7 TIE TIF7 TIE TIF7
T g T i R,
oot
Accident & Health 313.3 231.8 186.1 190.9 182.7
¥
Motor Vehicle 666.7 634.2 4428 4475 410.9
R
Aircraft 8.1 45 6.0 6.1 1.0
‘gﬁ‘ﬁf’
hips 168.1 184.1 116.3 96.6 80.4
34
Goods In Transit 106.1 90.7 62.9 83.8 73.2
R 3
Property Damage 1,555.7 1,518.6 1,087.7 1,035.0 1,042.6
- REERE
General Liability 2,077.4 2,189.5 2,005.4 1,857.0 1,603.4
2T
Pecuniary Loss 17.9 17.3 13.2 15.1 25.2
=2
Non-Proportional Treaty 535.0 592.1 598.0 435.6 485.7
A
Proportional Treaty 380.5 342.8 302.8 253.7 226.7
A
Total 5,828.8 5,805.6 4,821.2 4,421.3 4,131.8

IS = A RIS ~ K GRTECIRE 2 1 ORI (G LR B RS2 ) T o

Technical Reserves - Total of unearned premiums, unexpired risks provision and outstanding claims provision (including IBNR).
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Table G17j Underwriting Results
AR/
(FHEVEYflE) o — s
& EH) FRams e TEWS | AEERAAE | SRR | R
Cla_ss of Earped Net Commissions Management Une)_(plred Net Claims Unde_rwrltmg
Business Premiums Payable/ Expenses Rlsks Incurred Profit/(Loss)
“EP" (Receivable) Adjustment
vy vy FIELR v vy FIER E
F FLm F FLm F FLm F FLm F FLm F ﬂm ;ﬁﬁiﬁ
153
% of EP
gt W Es 2005 78.2 12.7 10.5 13 17.3 36.4 46.5
Accident & 2006 65.1 14.3 9.3 0.8) (36.0) 78.3 120.3
Health 2007 68.3 14.4 6.7 0.9 5.8 40.5 59.3
2008 85.9 13.9 10.8 0.9 45.2 15.1 17.6
) 109.4 20.6 16.4 0.9 48.7 22.8 20.8
¥R 2005 169.6 42.4 111 0.0 75.5 40.6 23.9
Motor 2006 184.5 45.1 19.2 0.0 32.8 87.4 47.4
Vehicle 2007 83.8 8.7 114 0.0 (30.7) 94.4 112.6
2008 96.6 14.0 23.5 0.0 28.6 30.5 31.6
) 74.9 9.7 20.3 0.0 30.8 14.1 18.8
TS 2005 3.6 0.2 0.1 0.0 7.0 (3.7) (102.8)
Aircraft 2006 14 0.3 0.0 0.0 0.9 2.0 142.9
2007 2.6 0.7 0.1 0.0 12 0.6 23.1
2008 2.2 0.4 0.0 0.0 0.2 1.6 72.7
ALY 0.3 0.3) 0.0 0.0 0.1) 0.7 2333
‘Eﬁ‘ﬂEI 2005 69.0 10.7 7.2 0.0 32.0 19.1 27.7
Ships 2006 66.3 12.0 13.8 0.0 62.3 (21.8) (32.9)
2007 42.1 5.0 5.3 0.0 53.9 (22.1) (52.5)
2008 25.9 7.2 3.2 0.0 7.4 8.1 31.3
ALY 30.9 2.6 6.8 0.0 26.9 (5.4) (17.5)
E7381 2005 68.5 19.6 5.0 0.0 36.8 7.1 104
Goods In 2006 45.1 23.1 53 0.0 14.7 2.0 4.4
Transit 2007 30.0 8.6 3.0 0.0 8.5 9.9 33.0
2008 34.9 11.3 4.6 0.0 30.5 (11.5) (33.0)
) 24.6 6.4 5.5 0.0 44 8.3 33.7
A fEige 2005 813.6 227.3 68.1 0.0 157.0 361.2 444
Property 2006 732.1 209.0 115.0 4.5 154.3 249.3 341
Damage 2007 495.0 130.1 64.4 (4.5) 118.0 187.0 37.8
2008 457.8 140.0 62.8 0.0 40.3 214.7 46.9
2009 462.7 83.3 875 0.0 149.2 142.7 30.8
- W@% =3 2005 492.8 51.1 73.1 0.0 421.3 (52.7) (10.7)
General 2006 353.5 43.1 99.2 0.0 193.8 17.4 4.9
Liability 2007 348.5 46.8 61.5 0.0 (30.9) 271.1 77.8
2008 304.2 45.9 84.6 0.0 (57.4) 231.1 76.0
2009 281.7 403 93.9 0.0 (144.0) 2915 103.5
E3 518N 2005 7.0 15 0.5 0.0 55 (0.5) (7.1)
Pecuniary 2006 74 2.3 11 0.0 1.9 2.1 28.4
Loss 2007 4.9 1.0 0.2 0.0 (0.7) 4.4 89.8
2008 5.7 1.2 0.4 0.0 2.3 1.8 31.6
) 13.1 5.1 1.0 0.0 5.8 1.2 9.2
Ej =il 2005 165.3 111 6.9 0.0 42.3 105.0 63.5
Non- 2006 161.2 11.2 7.3 0.0 81.1 61.6 38.2
Proportional 2007 136.8 10.9 5.1 0.0 49.4 71.4 52.2
Treaty 2008 112.8 8.5 3.1 0.0 (58.7) 159.9 141.8
ALY 125.0 5.5 6.6 0.0 102.5 10.4 8.3
Pl 2005 119.1 55.7 5.6 0.0 (62.7) 120.5 101.2
Proportional 2006 137.2 50.0 4.9 0.0 73.8 8.5 6.2
Treaty 2007 129.6 444 5.2 0.0 43.8 36.2 27.9
2008 130.0 52.0 4.4 0.0 45.7 27.9 21.5
) 118.5 344 7.7 0.0 38.2 38.2 32.2
& 2005 1,986.7 432.3 188.1 13 732.0 633.0 31.9
Overall 2006 1,753.8 410.4 275.1 3.7 577.8 486.8 27.8
2007 1,341.6 270.6 162.9 (3.6) 218.3 693.4 51.7
2008 1,256.0 294.4 197.4 0.9 84.1 679.2 54.1
ALY 12411 207.6 245.7 0.9 262.4 524.5 42.3




