General Insurance Business
G15
TableG15 Underwriting Results

G15a
Table G15a Direct & Reinsurance Inward Business
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Class of Earned Net Commissions| Management Unexpired Net Claims Underwriting
Business Premiums Payable/ Expenses Risks Incurred Profit/(L 0ss)
"EP" (Receivable) Adjustment
$m $m $m $m $m $m
% of EP
1999 2,783.3 444.2 467.3 0.6 1,788.1 83.1 3.0
Accident & 2000 2,898.6 416.9 482.1 2.2 1,834.9 162.5 5.6
Health 2001 3,160.4 4444 504.4 3.0 2,036.5 172.1 54
2002 3,628.0 491.9 536.6 (2.5) 2,319.7 282.3 7.8
2003 3,583.3 501.9 544.8 16.1 2,252.7 267.8 7.5
1999 2,246.8 595.1 392.6 (13.3) 1,438.7 (166.3) (7.4)
Motor 2000 2,118.7 591.4 370.1 85 1,555.9 (407.2) (19.2)
Vehicle 2001 2,260.9 656.1 3419 315 1,339.7 (108.3) (4.8)
2002 2,600.5 740.8 323.7 (14.4) 1,523.2 27.2 1.0
2003 2,687.1 642.3 310.6 (32.6) 1,714.8 52.0 19
1999 31 0.1 31 0.0 32 (3.3) (106.5)
Aircraft 2000 1.6 (0.1 0.3 0.0 0.1 1.3 813
2001 0.7 0.1 22 0.0 (0.2) (1.5) (214.3)
2002 2.2 (0.5 0.6 0.0 4.0 (1.9 (86.4)
2003 3.2 (0.2) 12 0.0 (0.6) 2.8 87.5
1999 269.5 304 66.6 0.0 252.7 (80.2) (29.8)
Ships 2000 306.6 36.6 50.7 0.0 250.2 (30.9) (10.1)
2001 268.8 38.0 54.0 0.0 305.5 (128.7) (47.9)
2002 380.7 54.7 55.0 0.2 356.4 (85.6) (22.5)
2003 466.1 54.3 64.2 18 475.1 (129.3) (27.7)
1999 773.1 150.8 166.6 (1.2) 203.8 253.0 32.7
GoodsIn 2000 812.8 170.9 160.4 (0.6) 238.9 243.2 29.9
Transit 2001 779.1 156.9 155.9 13 194.3 270.7 34.7
2002 726.9 135.0 144.4 (0.1 151.0 296.6 40.8
2003 8104 148.0 144.8 (0.2) 341.7 176.1 21.7
1999 2,751.0 954.8 636.5 14.8 948.6 196.3 7.1
Property 2000 2,641.2 932.2 574.3 (13.5) 836.4 311.8 11.8
Damage 2001 2,479.5 794.9 527.2 (2.7) 853.6 306.5 12.4
2002 2,833.5 768.8 508.4 13.3 751.8 791.2 27.9
2003 3,323.8 939.9 481.5 (7.0) 1,177.9 7315 22.0
1999 2,061.7 495.1 464.8 (2.4) 2,722.3 (1,618.1) (78.5)
General 2000 2,320.3 516.4 498.9 417 2,322.9 (1,059.6) (45.7)
Liability 2001 2,590.3 613.4 458.4 223.3 2,341.3 (1,046.1) (40.4)
2002 3,591.5 698.9 567.5 (114.6) 2,457.7 (18.0) (0.5
2003 4,418.1 733.7 608.0 (101.8) 3,053.9 124.3 2.8
1999 131.5 7.1 54.5 0.0 68.5 14 11
Pecuniary 2000 176.4 10.3 57.2 0.3 88.6 20.0 11.3
Loss 2001 231.0 10.0 73.8 0.6 68.0 78.6 34.0
2002 300.0 19.6 80.8 1.7 99.9 98.0 32.7
2003 356.6 36.4 71.2 0.3 147.8 100.9 28.3
1999 71.9 4.2 24 0.0 1325 (67.2) (93.5)
Non- 2000 74.5 6.0 2.6 0.0 119.2 (53.3) (71.5)
Proportional 2001 73.3 4.6 2.6 0.0 51.3 14.8 20.2
Treaty 2002 110.1 6.0 4.5 0.1 167.8 (68.3) (62.0)
2003 190.0 11.9 7.1 (0.2) 130.6 40.5 21.3
1999 374.6 144.9 26.1 0.0 181.0 22.6 6.0
Proportional 2000 347.9 140.9 20.3 0.0 246.8 (60.1) (17.3)
Treaty 2001 354.7 145.8 19.9 0.0 2205 (31.5) (8.9)
2002 386.9 135.4 17.7 1.1 311.0 (78.3) (20.2)
2003 510.6 130.8 13.2 0.3 390.4 (24.1) (4.7
1999 11,466.5 2,826.7 2,280.5 (1.4 7,739.4 (1,378.7) (12.0)
Overall 2000 11,698.6 2,821.5 2,216.9 38.6 7.493.9 (872.3) (7.5)
2001 12,198.7 2,864.2 2,140.3 257.0 7,410.6 (473.4) (3.9
2002 14,560.3 3,050.6 2,239.2 (115.2) 8,142.5 1,243.2 8.5
2003 16.349.2 3.199.0 2.246.6 (123.2) 9.684.3 13425 82




G15

Table G15 (Cont'd) Underwriting Results

General Insurance Business

G15b

TableG15b Direct Business
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Class of Earned Net Commissions Management Unexpired Net Claims Underwriting
Business Premiums Payable/ Expenses .Ri§<s Incurred Profit/(L 0ss)
"EP" (Recaivable) Adjustment
$m $m $m $m $m $m

% of EP

1999 2,599.4 396.4 450.4 0.6 1,661.2 90.8 35

Accident & 2000 2,698.0 367.5 467.8 21 1,823.2 374 14
Health 2001 2,925.7 387.8 485.7 (1.2) 1,924.5 128.9 44
2002 3,327.3 435.7 516.8 (1.5 2,121.4 254.9 7.7

e 3,269.2 425.3 527.3 13.9 2,037.6 265.1 8.1

1999 2,012.0 552.8 358.2 (13.3) 1,290.6 (176.3) (8.8)

Motor 2000 1,938.6 557.8 352.6 8.6 1,344.5 (324.9) (16.8)
Vehicle 2001 2,021.3 609.7 321.3 314 1,179.9 (121.0) (6.0)
2002 2,281.4 665.5 303.9 (14.4) 1,246.9 79.5 35

s 2,300.6 563.2 297.6 (32.0) 1,458.6 13.2 0.6

1999 23 0.7 29 0.0 0.0 (1.3) (56.5)

Aircraft 2000 13 0.1 0.3 0.0 0.2 0.9 69.2
2001 0.6 0.1 22 0.0 0.1 (1.8) (300.0)

2002 1.3 (0.6) 0.6 0.0 0.1 14 107.7

e 0.5 (0.6) 11 0.0 0.2 0.2 (40.0)

1999 16.9 25 6.2 0.0 8.1 0.1 0.6

- 2000 20.2 38 6.2 0.0 16.2 (6.0) (29.7)
Ships 2001 12.4 24 53 0.0 38 0.9 7.3
- Statutory 2002 10.6 2.0 3.6 0.0 9.7 4.7 (44.3)
LTS 105 12 2.6 0.0 13 54 51.4

1999 176.4 11.9 375 0.0 166.9 (39.9) (22.6)

- 2000 197.6 124 259 0.0 178.9 (19.6) (9.9
Ships 2001 151.4 18.5 38.6 0.0 2347 (140.9) (92.7)
- Others 2002 228.3 24.1 37.6 0.1 216.2 (49.7) (21.8)
AT 328.7 39.2 47.7 0.8 362.3 (121.3) (36.9)

1999 621.0 120.9 146.8 (1.2) 129.2 225.2 36.3

GoodsIn 2000 654.4 130.6 142.1 (0.6) 185.2 197.1 30.1
Transit 2001 627.7 116.8 136.6 1.3 127.5 2455 39.1
2002 598.7 103.5 130.4 0.1 109.2 255.7 42.7

e 627.3 101.9 130.9 (0.2 141.5 2532 404

1999 1,716.8 663.8 465.6 18.2 4255 143.7 84

Property 2000 1,642.8 653.0 438.5 (15.8) 3313 235.8 14.4
Damage 2001 1,502.4 531.6 395.3 (0.6) 323.3 252.8 16.8
2002 1,548.0 485.2 374.3 3.0 223.7 461.8 29.8

e 1,488.0 485.4 335.9 0.6 2411 425.0 28.6

1999 1,543.0 418.8 305.4 (6.2) 2,195.0 (1,370.0) (88.8)

- 2000 1,620.3 4235 325.1 35.0 1,928.1 (1,091.4) (67.4)
General 2001 1,822.3 489.0 281.9 216.0 1,874.4 (1,039.0) (57.0)
Liability 2002 2,540.9 579.2 327.0 (120.9) 1,917.3 (161.7) (6.4)
- Statutory e 2,867.0 562.0 326.1 (90.9) 21774 (107.6) (3.8
1999 282.8 27.0 123.4 4.0 152.8 (24.4) (8.6)

- 2000 309.7 28.7 136.0 5.7 178.2 (38.9) (12.6)
General 2001 381.2 62.2 137.2 25 261.6 (82.3) (21.6)
Liability 2002 507.0 41.5 185.9 12.0 201.6 66.0 13.0
- Others e 755.6 90.3 213.6 (8.2 269.2 190.7 252
1999 74.3 (4.4) 41.2 0.0 39.3 (1.8) (2.4)

Pecuniary 2000 101.5 0.1 41.3 0.3 63.6 (3.6) (35)
Loss 2001 130.2 (1.6) 514 0.6 414 38.4 29.5
2002 160.8 2.2 61.8 1.7 36.2 58.9 36.6

s 166.0 131 43.3 (0.2 50.9 58.9 35.5

1999 9,044.9 2,190.4 1,937.6 2.2 6,068.6 (1,153.9) (12.8)

Overall 2000 9,184.4 2,177.1 1,935.8 353 6,049.4 (1,013.2) (11.0)
2001 9,575.2 2,216.5 1,855.5 250.0 5,971.2 (718.0) (7.5

2002 11,204.3 2,338.3 1,941.9 (120.1) 6,082.1 962.1 8.6

2003 11,8134 2,281.0 1926.1 (116.2) 6.740.1 9824 8.3




G15

TableG15 (Cont'd) Underwriting Results

General Insurance Business

G15c

TableG15c Reinsurance Inward Business
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Class of Earned Net Commissions Management Unexpired Net Claims Underwriting
Business Premiums Payable/ Expenses .Ri§<s Incurred Profit/(L 0ss)
"EP" (Recaivable) Adjustment
$m $m $m $m $m $m
% of EP
1999 183.9 47.8 16.9 0.0 126.9 (7.7) (4.2)
Accident & 2000 200.6 494 14.3 0.1 11.7 125.1 62.4
Health 2001 2347 56.6 18.7 4.2 112.0 43.2 18.4
2002 300.7 56.2 19.8 (1.0 198.3 274 9.1
LTS 314.1 76.6 17.5 22 215.1 2.7 0.9
1999 234.8 42.3 34.4 0.0 148.1 10.0 43
Motor 2000 180.1 33.6 17.5 0.1 211.4 (82.3) (45.7)
Vehicle 2001 239.6 46.4 20.6 0.1 159.8 12.7 53
2002 319.1 75.3 19.8 0.0 276.3 (52.3) (16.4)
e 386.5 79.1 13.0 (0.6) 256.2 38.8 10.0
1999 0.8 (0.6) 0.2 0.0 3.2 (2.0) (250.0)
Aircraft 2000 0.3 0.0 0.0 0.0 0.1 04 133.3
2001 0.1 0.0 0.0 0.0 (0.2) 0.3 300.0
2002 0.9 0.1 0.0 0.0 4.1 (3.3 (366.7)
AT 2.7 0.4 0.1 0.0 (0.8) 3.0 1111
1999 76.2 16.0 22.9 0.0 e (40.4) (53.0)
Ships 2000 88.8 20.4 18.6 0.0 55.1 (5.3 (6.0)
2001 105.0 17.1 10.1 0.0 67.0 10.8 10.3
2002 141.8 28.6 13.8 0.1 130.5 (31.2) (22.0)
AT 126.9 13.9 13.9 1.0 1115 (13.4) (10.6)
1999 152.1 29.9 19.8 0.0 74.6 27.8 18.3
GoodsIn 2000 158.4 40.3 18.3 0.0 53.7 46.1 29.1
Transit 2001 151.4 40.1 19.3 0.0 66.8 25.2 16.6
2002 128.2 315 14.0 0.0 41.8 40.9 31.9
AT 183.1 46.1 13.9 0.0 200.2 (77.1) (42.1)
1999 1,034.2 291.0 170.9 (3.4) 523.1 52.6 51
Property 2000 998.4 279.2 135.8 2.3 505.1 76.0 7.6
Damage 2001 977.1 263.3 131.9 (2.2) 530.3 53.7 55
2002 1,285.5 283.6 134.1 10.3 528.1 329.4 25.6
e 1,835.8 454.5 145.6 (7.6) 936.8 306.5 16.7
1999 2359 49.3 36.0 (0.2) 3745 (223.7) (94.8)
General 2000 390.3 64.2 37.8 1.0 216.6 70.7 18.1
Liability 2001 386.8 62.2 39.3 48 205.3 75.2 19.4
2002 543.6 78.2 54.6 (5.7) 338.8 77.7 14.3
e 795.5 814 68.3 (2.7) 607.3 41.2 52
1999 57.2 11.5 13.3 0.0 29.2 3.2 5.6
Pecuniary 2000 74.9 10.4 15.9 0.0 25.0 23.6 315
Loss 2001 100.8 11.6 224 0.0 26.6 40.2 39.9
2002 139.2 17.4 19.0 0.0 63.7 39.1 28.1
e 190.6 233 27.9 0.5 96.9 420 220
1999 71.9 42 24 0.0 132.5 (67.2) (93.5)
Non- 2000 74.5 6.0 2.6 0.0 119.2 (53.3) (71.5)
Proportional 2001 73.3 4.6 2.6 0.0 51.3 14.8 20.2
Treaty 2002 110.1 6.0 4.5 0.1 167.8 (68.3) (62.0)
AT 190.0 11.9 7.1 (0.1) 130.6 405 21.3
1999 374.6 144.9 26.1 0.0 181.0 22.6 6.0
Proportional 2000 347.9 140.9 20.3 0.0 246.8 (60.1) (17.3)
Treaty 2001 354.7 145.8 19.9 0.0 220.5 (31.5) (8.9)
2002 386.9 135.4 17.7 11 311.0 (78.3) (20.2)
s 510.6 130.8 13.2 0.3 3904 (24.1) (4.7)
1999 2,421.6 636.3 3429 (3.6) 1,670.8 (224.8) (9.3
Overall 2000 2,514.2 644.4 281.1 33 1,444.5 140.9 5.6
2001 2,623.5 647.7 284.8 7.0 1,439.4 244.6 9.3
2002 3,356.0 712.3 297.3 4.9 2,060.4 281.1 84
g 4.535.8 918.0 320.5 (7.0) 29442 360.1 7.9




