General Insurance Business
G10
TableG10 Net ClaimslIncurred Ratio

G10a
TableG10a Direct & Reinsurance Inward Business
Class of Business Net Claims Incurred Ratio
1999 2000 2001 2002 2003
% % % % %
Accident & Health 64.2 63.3 64.4 63.9 62.9
Motor Vehicle 64.0 73.4 59.3 58.6 63.8
Aircraft 103.2 6.3 - 181.8 -
Ships 93.8 81.6 113.7 93.6 101.9
GoodsIn Transit 26.4 29.4 24.9 20.8 42.2
Property Damage 345 317 34.4 26.5 354
General Liability 132.0 100.1 90.4 68.4 69.1
Pecuniary Loss 521 50.2 294 333 414
Non-Proportional Treaty 184.3 160.0 70.0 152.4 68.7
Proportional Treaty 48.3 70.9 62.2 80.4 76.5
Overall 67.5 64.1 60.7 55.9 59.2
G10b
TableG10b Direct Business
Class of Business Net Claims Incurred Ratio
1999 2000 2001 2002 2003
% % % % %
Accident & Health 63.9 67.6 65.8 63.8 62.3
Motor Vehicle 64.1 69.4 58.4 54.7 63.4
Aircraft 0.0 15.4 16.7 - 40.0
Ships Statutory 47.9 80.2 30.6 915 124
: Others 94.6 90.5 155.0 94.7 110.2
GoodsIn Transit 20.8 28.3 20.3 18.2 22.6
Property Damage 248 20.2 215 145 16.2
General Statutory 142.3 119.0 102.9 75.5 75.9
Liability -
- Others 54.0 575 68.6 39.8 35.6
Pecuniary Loss 52.9 62.7 318 225 30.7
Overall 67.1 65.9 62.4 54.3 57.1
G10c
Table G10c Reinsurance Inward Business
Class of Business Net Claims Incurred Ratio
1999 2000 2001 2002 2003
% % % % %
Accident & Health 69.0 58 47.7 65.9 68.5
Motor Vehicle 63.1 117.4 66.7 86.6 66.3
Aircraft 400.0 - - 455.6 -
Ships 102.0 62.0 63.8 92.0 87.9
GoodsIn Transit 49.0 33.9 44.1 326 109.3
Property Damage 50.6 50.6 54.3 411 51.0
General Liability 158.8 55.5 53.1 62.3 76.3
Pecuniary L oss 51.0 334 26.4 458 50.8
Non-Proportional Treaty 184.3 160.0 70.0 152.4 68.7
Proportional Treaty 48.3 70.9 62.2 80.4 76.5
Overall 69.0 57.5 54.9 61.4 64.9




