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Important: Users shall have basic understanding of the account management and
basic functionality for principals in Insurance Intermediaries Connect (“l1IC”). For
details, please refer to below User guides.

A2 User Guide of the Insurance Intermediaries Connect for Principals
https://ia.org.hk/en/infocenter/forms/intermediaries.html

1. Account Setting in Supervisor Account

1.1. Set Access Rights of Administration Account for Individual Licence
Renewal Application functions

Go to Detail of selected administration account under Administration
Account Management.

Administration Account Management

# Create Administration Account

I Agency Admin Manager deemedicenses2+chansiumani@ggmailcon  (EEED)

e Tick the access rights of Assign Renewal Application, Verify Renewal
Application and/or Confirm Renewal Application and click Save at top
right corner of the page.

Report

Cpd Non Campliance Reporting Down

Cpd Non Compliance
Search for Former Self-Regulatory Organization Past Registration Records

Transfe

Functions in relation

rson who is authorized by your Board of Directors / Key Person in Intermediary Management / Respansible Officer to give such eonfirmation to the I4)

(This ac ed t0 & person who is authorized by your Board of Directors / Key Person in Intermediary Management / Respansible Officer to give such norification ta the IA.)

e Officer 'RO")

right should be assigned to a person who is authorized by your Board of Directors / Key Person in Intermediary Management / Responsible Officer to give such natification w the A) 4

Bulk Termination of Appaintment


https://ia.org.hk/en/infocenter/forms/intermediaries.html

1.2. Set Access Rights of Administration Account for Agency / Broker

Company Licence Renewal Application functions
[Applicable to Licensed Insurance Agencies and Licensed Insurance Broker
Companies only]

e Go to Detail of selected administration account under Administration
Account Management.

Acministration Account Management

+ Create Administration Account

e Tick the access rights of Agency Licence Renewal Application or Broker
Company Licence Renewal Application (where applicable) and click Save
at top right corner of the page.

2. Renewal Application Assignment by Principal

2.1. Assign Individual Renewal Application

e When a individual licensee submits a renewal application for principal’s
verification, a daily email with a list of application cases pending verification
will be sent to the principal’s company designated email. If principal would
like to update the company designated email for receiving these emails,
please go to “

” for the set up. For details, please refer
to section 2.5 of the User Guide of the Insurance Intermediaries Connect for
Principals.

e Principal will be required to assign the renewal application case to a case
handler before the verification, this can be performed by the Supervisor/
Alternate Supervisor/ Administration account owner with relevant access
right (collectively, Principal Authorized Administrator (“PAA”)). For setting
access right details, please refer to section 1.1.



e Login lIC with Supervisor account or PAA.

-9
' A ERBons  Insurance Intermediaries Connect

lease enter the following

» 0:00/0:03

Captcha

| understand and agree to the NOTICE below.
LOGIN

Forgot Password | Forgot Usemame | Unlock Account

e Notification will be shown in the Information Board if the account owner
got the assignment right.

)
<> -
' AR Insurance Intermediaries Connect

Welcome!

Information Board

B 1 rerensl spplication(s) isfare pending for your sssignment

e Select “Application Assignment — Licence Renewal Application” on the left
vertical menu.




e Choose the application(s) and assign to designated case officer and click
“Confirm”.

Insurance Intermediaries Connect _ Oth May 2022 ot Loan

Renewal Application Assignment @

2.2. Reassign Individual Renewal Application
e After case assignment, PAA can further reassign the case in “Case Handler
Management”.

Application Assignment

- Licence Renewal

Application

Case Handler Management Cancel

Type of Application/Account wo be reassigned Renewal Application hd
Original Case Handler [ ] v
MNew Case Handler v
D R2200000230 Renewal Application [ ] Chan Tai Man Pending for Verification



Case Handler will receive daily notification if renewal cases were assigned
and have not yet reviewed at the end of the day.

3. Verification by Principal

3.1. Verify Individual Renewal Application by Principal

Log in Supervisor account (or other admin account designated as “Case
Handler”). For details of access right setting, please refer to section 1.1.

'wﬁ S
Insurance Authorit

Y Insurance Intermediaries Connect

& Login

Please enter the following

» 000/003

o i

I understand and agree to the NOTICE below.
LOGIN

Forgot Password | Forgot Usemname | Unlodl

properness of the person concerned under the Insurance Ordinance and may bring serious L
Hong Kong Special Administrative Region.

access, use, o

Please note that any username and password of the authorized user must remain in his/her possession and control, and be used solely by himselfinerself to login to the IIC. Any improper use of usermnames and passwords for the IIC may affect the fithess and
ng

of the IIC or of any data contained in the IIC, or in transit to/ from the IIC, may constitute a violation of the laws of the

Notification will be shown in the Information Board regarding renewal
application verification.

Welcome!

Information Board

®

Select “Verify Application — Licence Renewal Application” (for individual
licensees) in the left vertical menu.




¢ Below individual renewal applications will be highlighted in yellow:

= Non-Hong Kong Permanent Resident

* |Indicated “Yes” in any of the questions in relation to
Authorized Insurer/Licensed Insurance Agency/Licensed
Insurance Broker Company (Section Il)

* |Indicated “Yes” in any of the 14 questions in relation to
Character, Financial Status, Disciplinary Action &
Investigation

Verify Renewal Application

If the application has been verified with comments, bulk verification will not be available. Please click "Detail" to continue your "
ificati Bulk Verify «
verification.

O

[]  rezoco00230 1001 I 2022/05/0918:27 First submission Ves o

e Case Officer may choose multiple cases and “Bulk verify” the cases
without putting remarks/ticking the checkbox on each page of the
application form. Alternatively, case officer can click the gearwheel icon
for details and view each section of the application.

e Principals should put in place proper controls to ensure all the information
provided in the application and any documents in connection with the
application are COMPLETE, TRUE and CORRECT.

e Please refer to Step 3.2 for Bulk Verification to verify MORE THAN ONE
applications OR refer to Step 3.3 for Verification of ONE particular
application



3.2. Bulk Verification by Principal — Verify MORE THAN ONE applications
e Select the applications to proceed with Bulk Verification. Click “Bulk Verify”.

Verify Renewal Application

If the application has been verified with comments, bulk verification will not be available. ‘ Bulk Verify + '

D Reference Mo Y Licence No. Y Applicant Name T Submission Date T Status T

A
@ R2200000230 XX1001 ] 2022/05/09 1805 First submission No o

e Click “YES” in the pop-up message.

Insurance Intermediaries Connect

dre you sure to werty ol the elscied appiicaton|zf

e Click “OK” in the pop-up message.

Insurance Intermediaries Connect

All application(s) has been verified and moved to Confirm Renewal Application successfully.

3.3. Verification of ONE particular application
e Click the gearwheel icon to open the application and view details.

Verify Renewal Application

If the application has been verified with comments, bulk verification will not be available. Please click “Detail” to continue your Bulk Verity v
’ . u err
verification.

D Reference Mo. Y Licence No b Applicant Mame T Submission Date T Status ) 5

O rezooooo230 Xx1001 I 2022{05/09 1805 First subrmission No @
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e Scroll down and tick the checkbox “Verify with no comments?” or enter the
comments for that section. Then click “Next Section”.

Please enter remarks if you have any comments on this section

Verified with no comments?

e After reviewing the whole application, Click “Finish”.

Status: Pending verification by Principal(s)

Application for Renewal of Insurance Ir diary Licence - Individual
Representative [Agent)/Technical Representative (Broker) Licence
Pursuant to Section 64ZV of the Insurance Ordinance [Cap.41)

Agent/Technical

Supporting documents
Piease upload supporting documents. Please ensure the documents provided by you 10 SUPpPort your

Character, Fii ial Status, Disciplinary Action &

¢ Previous Verified with no comments? @

11



e Click “YES” in the pop-up message.

Insurance Intermediaries Connect

Hawve you completed your review?

e Click “OK” in the pop-up message.

Insurance Intermediaries Connect

Application has besn verified arnd moved o Confirm Renewal &pplication successfully.

3.4. Return Individual Renewal Application to applicant
e If there is any page with comments, application will be returned to
applicant after completion of review.

Please provide supplementary inform a'.'c-n]

e

< Previous Verified with no comments? MNext Section >

12




Insurance Intermediaries Connect

Application has been reviewed and returned to applicant

3.5. Verification of resubmitted Individual Renewal Application

e If the application is resubmitted after amendment, Case Handler shall
verify the renewal application amended.

e Case Handler will receive daily notification regarding resubmitted
application.

e Notification will be shown in the Information Board.

Welcome!

Information Board

[«

renewal application(s) isfare pending for your verification.

e Resubmitted applications will be indicated in Status column.
Verify Renewal Application

If the application has been verified with comments, bulk verification will not be available =a 3 Bulk Ver
ify

l:l reference No Licence No Applicant Name Submission Date

[] rezoco00230 XX1001 I 2022/05/0918:27 Re submitted with Yes o
updates

13



e Case Handler will be able to see last comment on the top during the re-
verification stage.

Verify Renewal Application

Last comment: returned by principal

Please provide supplementary information. (2:47 PM on April 28, 2022)

e The page which was amended by the applicant will be indicated on the top
and amended details will be highlighted in yellow.

Verify Renewal Application

Last comment: returned by principal
Please pravide supplementary information. (2:47 PM on April 28, 2022)

This page has been amended by applicant

Status: Pending verification by Principal(s)

Application for Renewal of Insurance Intermediary Licence - Individual Insurance Agent/Technical
Representative (Agent)/Technical Representative (Broker) Licence

Pursuant to Section 64ZV of the Insurance Ordinance (Cap.41)

IV. Character, Financial Status, Disciplinary Action & Investigation

L BrSvETes es | Iy I Jueshi o, please prowid 5 [ 1 T Lle enarale
went including date of lewvanl 1 | regulator nral Ligy W € fessianal body
Pl bl £ ption of the gl t r rale or involverment in the casefmatiern, outcome or current SLatus
the case/ matter, tagether with the relevant supporting documents.
1. In the past 3 years, have you failed to comply with any requirements while carrying on any regulated 3
= ki iy 5 . = e o
sctivities?
2. In the past 3 years. have you been Found by & court or other competent autharity in Hong Kong or o * no

alzgwbeare 1o ba lishle for frapd. dishonesty or misfegesnce?

3. In the past 3 years, hawe you besn di=gualified by 8 court in Hong Kong or elzewhers from being 2 v

diirectar of & company?

e Please refer to Step 3.3 for verifying application.

14




4. Confirmation of appointment by Principal

4.1. Confirm Individual Renewal Application by Principal

e A daily email with a list of application cases pending confirmation will be
sent to the principal’s company designated email.

e Log in Supervisor account or Admin account with Confirm Renewal
Application access right. For details of access right setting, please refer to
section 1.1

5

' }?gffiﬁ:j‘:ﬁm Insurance Intermediaries Connect [ ] Eng ]

& Login

Please enter the following

» 0:00/0:03

o i

| understand and agree to the NOTICE below.
LOGIN

Forgot Password | Forgot Usemame | Unlock Account

e Notification will be shown in the “Information Board” if the admin user got
the confirmation right.

Welcome!

Information Board

l’- 1 renewal application(s) isfare pending for your confirmaticn.

e Click “Confirm Appointment (Licence Renewal Application)” on the left vertical
menu.

&d Confirm Appointment

(Licence Renewal

Application)

15



e The PAA shall review the appointment pending for confirmation by clicking
the gearwheel icon. The licence period applied and relevant application
fee will also be shownd for reference.

e The PAA should indicate the payer (Applicant or Principal) for each
application by checking relevant box, namely “To be paid by Applicant” and
“To be paid by Company”. The PAA may select respective payer for each
application one by one in the list, or select same payer for all applications
by checking the box on the top.

e If the PAA is satisfied with the appointment information, he/ she can
proceed the appointment by selecting the subject appointment , indicating
the payer (Applicant or Principal) of the application fee and clicking “

”

Confirm Renewal Application

If the licence of the applicant expires today, confirmation of appointment will not be available.

e Click “Cart”. The number of applications added to cart is indicated next to
“Cart”.

e The PAA shall then confirm the appointment and confirm the selected payer
by clicking “ "

Confirm Renewal Application

16



e The PAA will then be required to make relevant declarations and provide
the information of the contact person for the renewal application whom will
be the principal’s contact point for the IA in processing this renewal

application. Then, click “Confirm”.
Dedaration by Appointing Principal rox

= \We CONFIRM that the Applicant iz duly appointed =3 our Individuzsl Insurance Agent/Technical Represzentative
(Agent)/Technical Representative (Broker).

» We declare that, to the best of our knowledge and belief, all the information provided in this Application and any
documents in connection with this Application are COMPLETE, TRUE and CORRECT.

» We BELIEVE that the Applicant has complied with the “fit and proper” requirements stipulated in section 64ZZ4 of
the Insurance Ordinance and all relevant guidelines and codes izssued by the Insurance Authaority.

® Faor an authorized insurer, this Application Form should be confirmed by its Director/Key Person in Intermedisry
Management Function/a person suthorized by its Board of Directors. For 3 licensed insurance agency/broker
company, this Application Form should be confirmed by its Responsible Officer/Director/a persaon suthorized by its
Board of Directors/Sole Proprietor/Partner (where applicable).

Pleaze be reminded that Appointing Principal is rezponsible for verifying the information provided in this Application
and any documents in connection with this Application.

Mame of Contact Person
Pasition of Contact Person
Email of Contact Person

Phone Mo of Contact Person

- :

e Select the Designated Mobile Number from the drop-down menu to receive
an OTP and then click “Submit”.

’
" RBEEES

Insurance Authority

Please select a designated mobile number
to confirm appointment.

Mobile No.: v

17



A SMS message containing an OTP will be sent to the Designated Mobile
Number. Please refer to section 2.5 of the User Guide of the Insurance
Intermediaries Connect for Principals for setting up designated mobile
number.

Input the OTP received. Click “Submit”. Once the OTP is inputted into the
system, relevant individual appointment(s) will be confirmed. PAA shall
proceed to settle the payment (if indicated application fee to be paid by
Company) or remind the applicant(s) to settle relevant application fee in IIC
(if indicated application fee to be paid by Applicant).

Selected payer for the application fee will receive notification via e-mail.
Please refer to Section 8 for the detailed payment process.

The renewal application will be submitted to the IA when relevant
application fee is paid.

RIBREES
Insurance Authority

One-time Password (OTP) has been sent
via SMS to your company number. The
OTP will expire in 5 minutes. If you do not
receive the OTP/the OTP expires, you may
click "Re-send" to request for a new OTP.

To confirm appointment in Insurance
Intermediaries Connect, please enter the
OTP for verification.

lone Time Password Re-send

Insurance Intermediaries Connect

All application(s) has been confirmed successfully.
Please proceed for payment or coordinate with Applicant to pay application fee.

18



5. Process for Agency or Broker Company to submit a Renewal

Application

[Applicable to Licensed Insurance Agencies and Licensed Insurance Broker Companies only]

5.1. Grant of Access Right to PAA

e Please refer to Section 1.2 If supervisor / alternate supervisor account
owner would like to delegate the Agency Licence Renewal Application or
Broker Company Licence Renewal Application (where applicable) function
to administration account owner.

5.2. Renewal Application by Agency or Broker Company Licensee

e Login lIC with Supervisor account or PAA.

e After logging into the IIC, PAA may click “Licence Renewal — Application of
Agency” or “Licence Renewal — Application of Broker Company” to start
the renewal application process.

Application of Broker

Company

e The following information which have been provided to the IA, will be
prefilled in the online renewal application form.

o

0 O 0 0O 0O 0O O

o

Licence Number

Name

Form of Ownership (applicable to Agencies only)

Financial Year End (applicable to Broker Companies only)

Address of Registered Office / Principal Place of Business in HK
Telephone Number

Fax Number (if any)

Email Address

Website Address (if any)

The licensee is required to complete the information for the remaining

sections.

19



In the case that the licensee has any change of particulars (i.e. Name,
Address, Telephone Number, Fax Number, Email Address or Website
Address), he/she may click the “ ” button. He/she will
then be directed to the “ ” page. Please refer to
section 6 for more details. Please note that renewal application could
only be submitted after the notification of change in particulars is
completed, which generally takes 1 day if supporting document is not
required and submission is made before 12 noon.

In respect to the section “Other Business of Applicant”, if the answer was
“Yes”, PAA is required to provide brief description of the other business;
and answer whether they are aware of any potential conflict of interest
that may arise between Applicant’s insurance agency business/insurance
broking business and its other business, if the answer was “Yes”, PAA is
required to state how such conflicts of interest are to be avoided or
managed.

In respect to the section “Licence(s) Granted by Financial Regulator(s)”,
PAA is required to answer the questions for the past 3 years only. If any of
the answers were “Yes”, the licensee will need to provide the licence /
registration number with the relevant financial regulator(s).

In respect to the section “Directors” (only applicable to an Applicant which is a
limited company), PAA is required to input the name of Director(s) and the
effective Date.

In respect to the section “Controllers”, PAA is required to input the name
of Controller(s), the Shareholding %, and the effective Date. For Agency
Applicant, the PAA is required to indicate the capacity of the Controller(s)
and state shareholding % for Shareholder Controller(s).

[Applicable to Agency applicants only] In respect to the section
“Confirmation regarding section 64J of the Ordinance”, PAA is required to
confirm whether the directors, partners or sole proprietor of the Applicant
who manage or control any matter relating to a regulated activity of the
Applicant did not violate the restriction under section 64J of the Insurance
Ordinance.

20



In respect to the section “Group Structure” (only applicable to an Applicant
which is a limited company), PAA is required to answer whether the Applicant
is @ company within a group of companies. If the answer was “Yes”, a
detailed group organisation chart should be uploaded to the relevant
folder in the section “Supporting Documents”.

[Applicable to Broker Company applicants only] In respect to the section
“Financial Statements and Compliance Reports”, PAA is required to
answer whether the auditor's report on the financial statements and/or
the auditor’s compliance reports on the compliance with the requirements
specified in Insurance (Financial and Other Requirements for Licensed
Insurance Broker Companies) Rules (Cap. 41L) for the past 3 financial years
been qualified. If the answer was “Yes”, the PAA is required to state
mitigation measures that will be/have been put in place to address the
auditor's concerns.

In respect to the section “Controls and Procedures”, PAA is required to
confirm that the Applicant has appropriate governance arrangements and
internal systems, controls and procedures in place in 7 aspects.

In respect to the section “Character, Financial Status, Disciplinary Action
& Investigation”, the licensee is required to answer the questions for the
past 3 years only. If any of the answers were “Yes”, the licensee will need
to provide further information to supplement his/her answers for IA’s
consideration. For issues concerning criminal records, financial records
and disciplinary actions, the licensee can use the specified Supplemental
Forms on the IA’s website
(https://www.ia.org.hk/en/infocenter/forms/intermediaries.html) to
provide the required information. The completed Supplemental Forms
with supporting document(s), if any, should be uploaded to the relevant
folder in the section “Supporting Documents”.

In respect to the section “Other Information”, the PAA may provide
additional information, if any, that he/she considers relevant or material
to the renewal application which has not been covered in the other

21
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sections of the application and would like to draw to the Insurance
Authority’s attention.

In respect to the section “Contact Information”, the PAA is required to
provide the information of the contact person for the renewal application
whom will be the Applicant’s contact point for the IA in processing this
Agency/Broker Company licence renewal application and duly authorized
to act on behalf of the Applicant on all matters relating to the Application.
The Applicant will be held responsible for all submissions and
representations made by this authorized person. This authorized person
must be a senior member of the Applicant (e.g. controller/director/senior
management).

[Applicable to Agency applicants only] In respect to the section
“Appointing Principal”, the name of current appointing principal(s) will be
shown. The PAA is required to choose ONE appointing principal
responsible for verifying the renewal application.

In respect to the section “Supporting Documents”, the PAA will be
required to upload relevant supporting documents, if necessary (e.g.
Group organisation chart, Supplemental Forms for reporting criminal,
financial or disciplinary record, etc.). The IIC can support format such as
JPG, JPEG, PNG and PDF, with each file of a maximum size of 2 MB.

After the documents have been uploaded or if no documents are required
to be upload, the PAA will be directed to the “Declaration” page. Director
or the Responsible Officer should be the authorized person to confirm all
information is true and accurate. Name and designation of the authorized
person who make the declaration is required to be provided. The PAA can
then click the button “ ",

22



Application fee will be shown for reference. Application fee for licence
renewal of an Agency and Broker Company is depends on the number of
technical representatives appointed by them. The application fee for
Agency applicant is subjected to changes before principal’s confirmation,
i.e. change of number of Technical Representatives (Agent) appointed by
the Agency at time of principal’s confirmation.

Insurance Intermediaries Connect

Total technical representatives: 2
Total proposed application fee: $2250

For relevant fees table and Frequently Asked Questions, please refer to 1A’s
website

(https://www.ia.org.hk/en/supervision/reg ins_intermediaries/licensing
and related fees.html).

The PAA will have to select the designated mobile number of the Applicant
(as set by the supervisor account owner) from the drop-down menu for
receiving the OTP.

r

"  RRREES

Insurance Ruthority

Please select a designated maobile number

to confirm E_:I:ICIin'[ITIE'T..
Maobile No. v

Next

23


https://www.ia.org.hk/en/supervision/reg_ins_intermediaries/licensing_and_related_fees.html
https://www.ia.org.hk/en/supervision/reg_ins_intermediaries/licensing_and_related_fees.html

[Applicable to Agency applicants only] Once the OTP is inputted into the
system, the licence renewal application will be submitted to its Principal
for verification. The application status will be shown as “Submitted to
Principal” after the application is submitted. PAA may click “Click here for
detail” to view the application and payment details (e.g. estimated
application fee, selected payer and payment status).

Insurance Intermediaries Connect

Your licence renewal application has been submitted to principal.

Information Board

Your licence renewal application is submitted to principal.

Status: Submitted to Principal

Payment Details

Projected Licence Fee for this Application: $2,250
Payer : Not Selected by Principal yet

Payment Status: Pending

24



[Applicable to Broker Company applicants only] Once the OTP is inputted
into the system, the licence renewal application will be confirmed and
pending application fee settlement. The application status will be shown
as “Pending for Payment” after the application is confirmed. The PAA shall
proceed to settle relevant application fee. PAA may click “Click here for
detail” to view the application and payment details (e.g. application fee,
payment status). The application will be submitted to the IA when relevant
application fee is paid. Please refer to Section 8 for the detailed payment
process.

Insurance Intermediaries Connect

Your licence renewal application has been created.

Please pay the application fee to submit the application to IA.

Information Board

Click here for deta

EJ/ | outstanding payment(s) is/are pending for settlement.

Click here for deta

EJ/ Your licence renewsl application is pending payment.

Status: Pending Payment

Payment Details
Licence Fee for this Application: $4,500
Payer : NG

Payment Status: Pending
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5.3. Verification of Renewal Application by the Principal
[Applicable to Licensed Insurance Agencies only]

e After the renewal application has been submitted by the Agency Applicant,
the principal selected by the licensee will perform verification on the
renewal application before submitting it to the IA.

e If the principal considers the information is incorrect or inconsistent with
their record, the principal will return the application to the licensee for
amendment. Please refer to section 5.3 for more details.

¢ If no amendment is required, the principal can proceed with confirmation
of the renewal application.

5.4. Amendment of Renewal Application by Agency Licensee
[Applicable to Licensed Insurance Agencies only]

e The PAA will receive a notification email instructing him/her to amend the

application through the IIC. He/she can then click “ ,
and the application form will be opened.

e If any issues are being found, comments from the principal will be
displayed in the “ ” box in red. The PAA should amend
the application by clicking the “ ” button on the page to be edited,
as appropriate.

Returned by principal
Please provide supplementary information. (2:47 PM on April 28, 2022)

Status: Filling
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are you currently subject to bankruptcy proceedings in Hong Kong or elsewhere? (If Yes, please complete Form 52.)

13. In the past 3 years, have you failed to satisfy any judgment debt under an order of a court in Hong Kong or elsewhere? Ves ® Mo

14. In the past 3 years, have you been found by a court to be mentally incapacitated, or detained in a mental hospital, under the

- .
Mental Health Ordinance (Cap. 136)7
* Business entity means o sole proprietorship, a parmership or @ company.
3 /6 Completed
< Previous Amend

Copyright ® 2022 Insurance Autharity. All rights reserved

e If the page is verified without any issues, the “Returned by Principal” box
will be displayed as “This page has been reviewed by principal ([Time] on
[Date]).” If necessary, the licensee can still amend the application by
clicking the “Amend” button even if the page has been verified without any
issues by the principal. The principal will be notified of the change.

Licence Renewal withdraw Application

Returned by principal:
This page has been reviewed by principal (2:47 PM on April 28, 2022)

Status: Filling

o After the PAA has amended the application, it should be re-submitted
to the principal for re-verification with the input of OTP.

27



5.5. Re-verification and Confirmation of Renewal Application by the

Principal
[Applicable to Licensed Insurance Agencies only]

If the renewal application has been amended by the licensee, the
principal will need to verify the licence renewal application again.

The PAA will be notified by email that the renewal application has been
verified and confirmed by the appointing principal, and who the payer
of the renewal application is (as selected by principal). The application
status will be shown as “Pending Payment”.

The renewal application will be submitted to the IA when relevant
application fee is paid by the selected payer. Selected payer for the
application fee will receive notification via e-mail. Please refer to
Section 8 for the detailed payment process.

The IA will review the renewal application and inform the principal and
the agency licensee in due course on its decision or follow-up action. An
e-mail notification will be sent to registered email address of the Agency
if the licence renewal is being approved by the IA.
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5.6. Renewal Application Returned by the IA

If the IA returns the application case to the applicant (e.g. due to
incomplete application/missing information/further information or
documents required), the PAA will receive a notification email. He/she
can then login to the IIC and remarks by the IA on the return will be
displayed. The PAA can amend the application details/upload
supporting documents as appropriate. The PAA can also withdraw the
application by clicking “ ” if he/she would not
proceed with the application. Application fee paid is non-refundable. If
the application is withdrawn, the applicant will need to pay fee again if
he/ she then submits a fresh application

After the licensee has amended the application, it should be
resubmitted to the principal for re-verification (applicable to Agency
applicants) / should be re-submitted to the IA for consideration
(applicable to Broker Company applicants). Licensee does not need to
pay the application fee again when it resubmits the application.

Licensee can then follow the steps according to section 5.2 to resubmit
the renewal application.

5.7. Deadline of submitting Renewal Application

Licensees are required to submit their renewal application no later than
45 days before the licence is due to expire, otherwise the licence may
be revoked upon expiry.

o If the renewal application was submitted at least 45 days before the
licence is due to expire, even the IA cannot complete the processing
of the renewal application before the licence expiry date, the licence
will remain in force past the expiry date until the IA completes its
processing of the application. Licensee will not need to make any
additional payment.

O If the renewal application was submitted less than 45 days before
the licence is due to expire, and the IA has not approved the renewal
application by the time of the expiry date of the existing licence, then
the existing licence will expire on the expiry date. If applicant wants
to be licensed again after this, it will need to submit an application
for a new licence and pay the fee for this again.
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6. Assign, Verify Agency Renewal Application and Confirm

Agency’s Appointment by Insurer
[Applicable to Authorized Insurers only]

6.1. Assign Agency Renewal Application

¢ When an Agency Licensee submits a renewal application for insurer’s
verification, a daily email with a list of application cases pending
verification will be sent to the insurer’s company designated email. If
principal would like to update the company designated email for
receiving these emails, please go to “
for the set up. For details, please refer to section 2.5 of the User
Guide of the Insurance Intermediaries Connect for Principals.

e Principal will be required to assign the agency renewal application
case to a case handler before the verification. For setting access right

details, please refer to section 1.1.

e Login lIC with Supervisor or PAA account.

o Notification will be shown in the Information Board if the account owner
got the access right.
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e Select “Application Assignment — Licence Renewal Application” on the left
vertical menu.

e Choose the application(s) and assign to designated case officer and click
“Confirm”.

i Last Login
Insurance Intermediaries Connect Chan Tal Man ~ 9th May 2022, a:oa.af%rr

ABC Insurance Company Limited

Renewal Application Assignment @

6.2. Reassign Agency Renewal Application
e After case assignment, PAA can further reassign the case in “Case Handler
Management”.

Case Handler Management Cancel

Type of Application/Account to be reassigned Renewal Application of Agency Company v

Original Case Handler v
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e Case Handler will receive daily notification if renewal cases were assigned
and have not yet reviewed at the end of the day.

6.3. Verify Agency Renewal Application

¢ Notification will be shown in the Information Board regarding renewal
application verification if the account owner got the access right.

Welcome!

Information Board

‘_’: 1 renewal application(s) for agency isfare pending for your werification

e Select “Verify Application — Licence Renewal Application of agency” in the
left vertical menu.

Licence Renewal

Application of Agency

e Below renewal applications will be highlighted in yellow:
= |ndicated “Yes” in question in relation to potential conflict of
interest that may arise between the Applicant’s insurance
agency business and its other business
® |ndicated “Yes” in any of the 14 questions in relation to
Character, Financial Status, Disciplinary Action &
Investigation

e Case Officer may choose multiple cases and “Bulk verify” the cases without
putting remarks/ticking the checkbox on each page of the application form.
Alternatively, case officer can click the gearwheel icon for details and view
each section of the application.
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e Principals should put in place proper controls to ensure all the information
provided in the application and any documents in connection with the
application are COMPLETE, TRUE and CORRECT.

e Please refer to Step 6.4 for Bulk Verification to verify MORE THAN ONE
applications OR refer to Step 6.5 for Verification of ONE particular
application

6.4. Bulk Verification by Principal — Verify MORE THAN ONE applications
e Select the applications to proceed with Bulk Verification. Click “Bulk Verify”.

Verify Renewal Application

If the application has been verified with comments, bulk verification will not be available. Please click "Detail" to continue youf | o
verification Bulk verify v

———

O

@,., %1001 I 2022/05/03 1805 First submission No o

6.5. Verification of ONE particular application
e Click the gearwheel icon to open the application and view details.

Verify Renewal Application

If the application has been verified with comments, bulk verification will not be available. Please click "Detail" to continue your | Ay ify e
q feri
verification. . .

O

[]  R2200000230 XKI001 ] 2022/05/0918:05 First submission No @

e Scroll down and tick the checkbox “Verify with no comments?” or enter the
comments for that section. Then click “Next Section”.
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Please enter remarks if you have any comments on this section

Verified with no comments?

e After reviewing the whole application, Click “Finish”.

Status: Pending verification by Principal(s) =

Application for Renewal of Insurance Ir diary Licence - Individual Agent/Technical
Representative [Agent)/Technical Representative (Broker) Licence
Pursuant to Section 64ZV of the Insurance Ordinance [Cap.41)

Supporting documents

Piease uplDad SLPPOMING SoCUMENtS. Please ENsure the documents provised by you 10 SLPPOTL your application are carrect and complate SectionlV ~tast pdf
Character, Fii ial Status, Disciplinary Action &
Please enter remarks if you have any comments on this section
¢ Previous Verified with na comments?

e Click “YES” in the pop-up message.

Next Section >
N —
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Insurance Intermediaries Connect

Hawe you completed your review?

e Click “OK” in the pop-up message.

Insurance Intermediaries Connect

Application has been verified and moved to Confirm Renewal &pplication successtully.

6.6. R
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6.7. eturn Agency Renewal Application
e If there is any page with comments, application will be returned to the
Agency applicant after completion of review.

Please provide supplementary inform a'.'c-n]

e

< Previous Verified with no comments? MNext Section >

Insurance Intermediaries Connect

Application has been reviewed and returmned to applicant
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6.8. Verification of resubmitted Agency Renewal Application

e If the application is resubmitted after amendment, Case Handler shall
verify the agency renewal application amended.

e Case Handler will receive daily notification regarding resubmitted

application.
o Notification will be shown in the Information Board.

Welcome!

Information Board

®
g

e Resubmitted applications will be indicated in Status column.

Verify Renewal Application

If the application has been verified with comments, bulk verification will not be available. PI ‘ : ) Bulk Verify +
verification.

[0  rez00000230 XX1001 I 2022/05/0918:27 Re-submitted with s o

Updates

e Case Handler will be able to see last comment on the top during the re-
verification stage.

Verify Renewal Application

Last comment: returned by principal

Please provide supplementary information. (2:47 PM on April 28, 2022)
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e The page which was amended by the applicant will be indicated on the top
and amended details will be highlighted in yellow.

Verify Renewal Application

Last comment: returned by principal

Please provide supplementary information. (2:47 PM on April 28, 2022)

This page has been amended by applicant

Status: Pending verification by Principal(s)
Application for Renewal of Insurance Intermediary Licence - Individual Insurance Agent/Technical
Representative [Agent)/Technical Representative (Broker) Licence

Pursuant to Section 64ZV of the Insurance Ordinance (Cap.41)

Iv. Character, Financial Status, Disciplinary Action & Investigation

w answered “ves" Lo any of the guestions below, please provide details of the case or matler in a separate

iment including date of the relevant event, name of regulatory, criminal invesligaton

spplicable), deseniption of the casafmatier, your rale or invelverment in Lhe casefmatter, outcome or curren L slatus o

the case/ matter, together with the relevant supporting docurments,

1. In the past 3 years, have you failed to comply with any requiremsents while carmying on any regulsted

[ % Mo
activities?
2. In the past 3 years. have you been Found By & court or other competent authodity in Hong Kong or o . h
elzgwhere 1o be lishle for frapd, dishonesty or misfegeance?
3. In the past 3 years, hawe you been di=squalified by 8 court in Hang Kong ar elzewhere from being & B va

directar of & company?

e Please refer to Step 6.3 for verifying application.
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6.9. Confirm Agency’s Appointment
e Notification will be shown in the “Information Board” if the admin user got
the confirmation right.

Information Board

Q

1 renewal applicationis) for agency isfare pending for your confirmation.

e Click “Confirm Appointment (Licence Renewal Application of Agency)” on
the left vertical menu.

&3 Confirm Appointment

[Licence Renews

Application of Agency)

e The PAA shall review the appointment pending for confirmation by clicking
the gearwheel icon. The application fee will also be shown for reference.
Please note that the application fee for licence renewal of an Agency
Applicant depends on the number of Technical Representatives (Agent)
appointed by the Agency at time of Insurer confirms.

e The PAAshould indicate the payer (Agency or Principal) for each application
by checking relevant box, namely “To be paid by Agency” and “To be paid
by Principal”. The PAA may select respective payer for each application one
by one on the list, or select same payer for all applications by checking the
box on the top.
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e If the PAA is satisfied with the appointment information, he/she can
proceed the appointment by selecting the subject appointment, indicating
the payer (Agency or Principal) of the application fee and clicking “Add to
Cart +".

Confirm Renewal Application of Agency

If the licence of the applicant expires today, confirmation of appointment will not be available.

e Click “Cart”. The number of applications added to cart is indicated next to
“Cart”.

e The PAA shall then confirm the appointment and confirm the selected
payer by clicking “Confirm”.

Confirm Renewal Application of Agency

!

RC2400000271 ] - 2024/08/28 19:06 First submission No $2250
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e The PAA will then be required to make relevant declarations and provide
the information of the contact person for the renewal application whom will
be the principal’s contact point for the IA in processing this renewal
application. Then, click “Confirm”.

Declaration by Appointing Principal T x

+ We CONFIRM that the Applicant is duly appointed as our agent

* We declare that, to the best of our knowledge and belief, all the information provided in this Application and any

documents in connection with this Application are COMPLETE, TRUE and CORRECT.
We BELIEVE that the Applicant has complied with the “fit and proper” requirements stipulated in section 64ZZA of the

Insurance Ordinance and all relevant guidelines and codes issued by the Insurance Authority.
Please be reminded that Appointing Principal is responsible for verifying the information provided in this Application
and any documents in connection with this Application.

Mame of Contact Person

Position of Contact Person

Email of Contact Person

Phone No of Contact Persan

Confirm

Select the Designated Mobile Number from the drop-down menu to receive
an OTP and then click “Submit”.

’;%m xXEEE

Insurance Authority

Please select a designated mobile number
to confirm appointment.

Mobile Mo.: v
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e A SMS message containing an OTP will be sent to the Designated Mobile
Number. Please refer to section 2.5 of the User Guide of the Insurance
Intermediaries Connect for Principals for setting up designated mobile
number.

e Input the OTP received. Click “Submit”. Once the OTP is inputted into the
system, relevant agency’s appointment will be confirmed. PAA shall
proceed to settle the payment (if indicated application fee to be paid by
Principal) or remind the Agency applicant(s) to settle relevant application
fee (if indicated application fee to be paid by Agency). Selected payer for
the application fee will receive notification via e-mail. Please refer to
Section 8 for the detailed payment process.

" RBREER

Insurance Authority

One-time Password (OTP) has been sent
via SMS to your company number. The
OTP will expire in 5 minutes. If you do not
receive the OTP/the OTP expires, you may
click "Re-send" to request for a new OTP.

To confirm appointment in Insurance
Intermediaries Connect, please enter the

OTP for verification. Insurance Intermediaries Connect

ne Time Password Re-send i
b Are you sure to confirm all application(s) in cart?

Insurance Intermediaries Connect

All application(s) has been confirmed and pending payment of the relevant fees,

OK

e The licence renewal application will be submitted to the IA when relevant
application fee is paid. Please refer to Section 8 for the detailed payment
process.
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7. Change in Particulars
[Applicable to Licensed Insurance Agencies and Licensed Insurance Broker Companies only]
7.1. Grant of Access Right to PAA
e If supervisor / alternate supervisor account owner would like to delegate the change in
particulars function to administration account owner, he/she should click
“Administration Account Management”, select the designated PAA and tick the box
“Change in Particulars” to grant the relevant access right to the designated PAA.

A5
' RIEREER Insurance Intermediaries Connect I Last Login
insurance Authority

2nd April 2020, 1:04:08 pr

Administration Account Management

+ Create Administration Account

333
manager
Althernate 8 m

Access Rights ¥ | Assign tasks from one administration account to another administration account

¥ | Application Assignment - Deemed Licensee Application
Transfer Case Handler
Licensee Account Management

¥ | Create Individual Account

¥ | Bulk Uploads of Account

¥ | Bulk Uploads of Application

¥| Deemed Licensees' Bulk Upload

¥| Bulk Termination of Appointment

¥ | Verify Licence Application

¥ | Verify Bulk Deem Licensee Application

¥ | Confirm Appoirtment (Licence Application)

(This access right should be assigned o a person wha is authorized by your Board of
¥| Termination of Appointment
(This access right should be assigned o a person wha is authorized by your Board of

¥ | Search for Former Self-Regulatory Organization Past Registration Records

Assign Renewal Application

y Renewal Application
¥ | Confirm Renewal Application

¥ | Report

I ¥| Change in Particular I
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7.2. Notification of Change in Particulars

e After logging into the IIC, PAA may click “Change in Particulars” to start the change of

particulars process.

e Please choose the particular(s) to be changed by checking the box(es) and filling in the

new particular(s) and relevant effective date.

Particulars to be changed Current Particulars Mew Particulars
O English Name Limited

MNote: Please upload a copy of the relevant Certificate of Change of Name issued by Companies Registry.
O Chinese Name =ELE

MNote: Please upload a copy of the relevant Certificate of Change of Name issued by Companies Registry.

[ Telephone Moo

O Fax No.

O Ernail Addrass

O Wzbsite

Address for insurance agency and insurance broker company

Effective Date

MMAYYY

MAYYYY

M/AYYYY

MMMAYYYY

MY YY

MMAYYYY

44



For change of name or address, please also upload relevant supporting documents as
stated in the Note.

1. Details of Change(s)

e particul

Particulars to be changed Current Particulars New Particulars Effective Date

English Name

Chinese Name ERLT

DDMMMYYYY B

By confirming all information is true and accurate, PAA may then click the button
“ ” for the 1A’s handling.

The PAA will have to select the designated mobile number of the principal (as set by the
supervisor account owner) from the drop-down menu for receiving the OTP via SMS.
He/ she is required to provide the OTP within 5 minutes. If the OTP was not received,
licensee can click the “Re-send” button to request a new OTP.

The relevant record will be updated 1 day later if supporting document is not required
and the submission is made before 12 noon.

Please note that “ ” function will be disabled when there is another
notification submitted to the IA and such change is still being processed by the IA.
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8. Payment

From 23 September 2024 onwards, fees for licence applications and related notifications
submitted electronically through 1IC will be collected through IIC at the time that the application
or notification is submitted. For details, please refer to the fees table and Frequently Asked
Questions, available at the IA’s website
(https://www.ia.org.hk/en/supervision/reg ins_intermediaries/licensing and related fees.htm

D).

8.1. Grant of Access Right to PAA

e This access right should be assigned to a person who is authorized by the
Principal’s Board of Directors / Key Person in Intermediary Management /
Responsible Officer to give such notification to the IA.

e Supervisor / alternate supervisor account owner should click
“Administration Account Management”, select the designated PAA and
tick the box “Payment” to grant the relevant access right to the designated

Insurance Intermediaries Connect I i gl 260 ‘L;“éggp‘:
Administration Account Management
e
333
333
manager
Althernate % m o

Access Rights

General Fundtions

.ASSIgI" tasks from one administration account to another administration account

Change in Particular

Enforcement Correspondence

Licensee Account Management

Report

CPD Non-Compliance Reporting

CPD Mon-Compliance Reporting (Submitted Records)

Search for Former Self-Regulatory Organization Past Registration Records

= . .
FrereferSmrtndler
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8.2. Outstanding Payment Records

¢ When there is outstanding payment pending settlement, reminder
message will be displayed in the Information Board if the PAA account has
the access right for “Payment”. The PAA may click “Click here for details”
or “Payment” at the menu bar to check outstanding payment record(s),
settle the payment and view and payment history.

Welcome!

Information Board

™ soutsta nding payment|s) isfare pending for settlement. @

.
- Payment

e When there is an application which relevant licensing fee was selected to

be paid by the PAA’s relevant principal or the insurance agency (as
applicant for licence renewal) relevant payment entry will be added to the
list of “Outstanding Payments (Licence)”.
Remarks: Payment entry will not be added here if relevant fee was selected
to be paid by other party (e.g. the individual applicant). Principal can view
the selected payer and payment status of its appointeesin application e-
portal status report.

e Relevant details in relation to the payment will be shown for PAA’s
reference, e.g. name of applicant/licensee, application type, reference
number, fee amount, etc..

e PAA may settle the payment one by one by clicking “Pay” next to each
payment record or settle the payments in batch by clicking “ "

"

or ”

47



59

Payment

QUTSTANDING PAYMENTS (LICENCE) | PAYMENT HISTORY (LICENCE)  QUTSTANDING PAYMENTS (DISCIPLINARY ACTION)

All paid fee will NOT be refunded, even if the application is not approved.

O —— New Application 2240004035
L —— New or Change Appointment  CA24000361

3810

PAYMENT HISTORY (DISCIPLINARY ACTION)

Pending Payment

Fea for notification of new

Pending Payment

appointment of principal: 100

Pay Selected $ Pay All Outstanding Payments  §

26/07/2024 Pay

27/08/2024 Pay

e Total amount to be paid would be shown. Click “Confirm” to proceed if confirm the

amount is correct.

Insurance Intermediaries Connect

CONFIRM

The TOTAL amount to be paid is: $3340

e PAAwillthen be directed to the payment gateway which different payment

methods are available.

O mPay Payment Service
mPay,

Pay safer with mPay

Order Number

Merchant Name

Total Amount

Insurance Authority - Licensing

HKD 1,900.00

—Choose the payment method

VISA

@ miesn

e

Alipay Hk

Please do not REFRESH/BACK or CLOSE the page during payment process
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¢ When payment process is completed, PAA will be directed back to the IIC.

Insurance Intermediaries Connect

8.3. Payment History and Payment Receipt

e Records of settled payment will be shown under “Payment History (Licence)”. PAA may
download relevant payment receipt by clicking “Receipt”.

Payment

QUTSTANDING PAYMENTS (LICENCE] PAYMENT HISTORY (LICENCE) DUTSTANDING PAYMENTS (DISCIPLINARY ACTION) PAYMENT HISTORY (DISCIPLINARY ACTION)

Download Selected Receipt

ApplicationType T Name of Applicant/ Y CasefRef. No. T Payment Date Y Amount T status YT Lineof. T Payment Details h g CreateDate | Y Receipt

"
- Application Fee for 3- ;
D New Application [ ] A240008587 03/09/2024 $810 Paid G - 03/09/2024 Receipt .
Year Licence: $810

Application Fee for 3-
Year Licence: $810

g

0 New Application [ ] A240008589 03/09/2024 $810 Paid G 03/02/2024 Receipt

” EARSARERL W
FREEER “ oy
Insuronce Ruthority

B4 Receipt B B Issue Date :

ek A
Payrnant Mathod:

(DDYMMYYYY]

e A A

Payment Reference ID: [ y—

ek ERRW BE RERNRYE ()
Payment Type | Case Number Mame 1A Licerce No. Amount (HKS)
o
Rermarks :

<EARBRELE, BAER-
<This is a computer-generated record, Na signature is required >
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9. Status Report

There are three status reports to facilitate appointing principals to manage and
monitor the progress of appointees’ licence renewal:

(5) Renewal Application E-portal Status Report :

This report shows the application status of appointed individual licensees
(i.e. Individual Insurance Agents, TR(A) & TR(B)) who have submitted
renewal application in IIC.

(6) Status Report of Licences to be Expired in Coming 6 months:

This report is an outstanding list of appointed individual licensees whose
licence will be expired in coming 6 months, regardless of whether renewal
applications have been created or not.

(8) Renewal Application Form pdf
This report shows a particular renewal application form of an appointed
individual licensees (i.e. Individual Insurance Agents, TR(A) & TR(B)).

All status reports are password-protected. The password is maintained by
the Supervisor and can be set/updated in the “Designated Mobile Number,
Designated Email Address and Password for Document Download” function.
The document will not be available for download if password is not set.
Administrator Account users shall request the password from the
Supervisor Account user. The screen capture below shows the relevant part
for the password setting. For details, please refer to section 2.5 of the User
Guide of the Insurance Intermediaries Connect for Principals.
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Designated Mobile Number, Designated Email Address and Password f

Company Name nsurer 5 Co Ltd

Designated Email Address

Password for Document Download password

Add Designated Mobile Number

9.1. Download Status Report
o Select “Report” in the left vertical menu.

e Click the dropdown list and select the report to be downloaded (e.g: (5)
Renewal Application E-portal Status Report).

Report

Repart Type ~

-- Please Select -

(1) Full Intermediary Licence List

(2) New Application E-Portal Status Report

(3) Deemed Licensee Application E-Portal Status Report

(4) Outstanding Deemed Licensees Report

(5) Renewal Application E-Portal Status Report

(6) Outstanding Report of Licences to be Expired in coming 6 months
(7) Application Form pdf

(8) Renewal Application Form pdf

(9) CPD hours required for the Assessment Period of 2021/2022

e Click “Download” to download the report and then click “Save” to save the
zip file.
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Report

Regart Type (5) Renewal Application E-Portal Swatus Report

Renewal Application E-Portal 52atus Report
e Open the zip file and double click the report to open.
MName Size Packed Size Medified Created
. ) @‘Rﬂe_lﬂ_g}wI_hpplil:ation_E_PDrtal_stalus_l!porl_(ZDZZ-Od-2802.49....5 17919 16909 2022-04-28 14:49
Download
e Enter the “Password for Document Download” which can be found in e-
portal Supervior Account.
Report 0% Copying... 7-Zip - O X
File Edit View Favorites Tools Help
o= v o = ¥ f
0% Copying... - O ®
Report Type 022.4 28 1449 19.zip\ v
Eapse.ed.nm? 000001 Jotal ize 798 Packed Size  Modified Created
Remaining tims: Speed:
Renewal Application E- Fea . Processed

Compression ratio:

E

16909 2022-04-28 14:49

Enter password ped 0

Enter password.

Renewal_Application_E_Partal_|

| [ Show password [

cos

Background

‘ Pause | | Cancel

<

1/1 object(s) selected

>
17919 17919 2022-04-28 14:49:18
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e The report (extracted) is as below:

File Home Insert Page Layout Formulas Data Review View Developer Help ParaDM 1} Share - Comments

c3s =4 F

Date of
Partial Application Licence Application Last
Full Chinese Name HKID No. IA License No. Licence Type Case Handler Submitted to A Application Number  Application Status  Review Status Update Date Appointing Principal wh|
Individual Insurance Agent UAT 3 Test 2022-04-14 R2200000132 Filling Retumned by [A 2022-04-14
Individual Insurance Agent UAT 3 Test 2022-04-22 R2200000145 Submitted to IA 2022-04-22
Individual Insurance Agent UAT 3 Test 2022-04-14 R2200000124 Submitted to IA 2022-04-14

Individual Insurance Agent UAT 3 Test 2022-04-12 R2200000104 Submitted to Principal 2022-04-12
Individual Insurance Agent UAT 3 Test 2022-04-08 R2200000069 Approved 2022-04-13
Individual Insurance Agent UAT 3 Test 2022-04-12 R2200000100 Filling Retumed by Principal 2022-04-14
Individual Insurance Agent UAT 3 Test 2022-04-08 R2200000061 Submitted to |A 2022-04-08
Individual Insurance Agent UAT 3 Test 20220412 R2200000108 Approved 2022-04-14
Individual Insurance Agent UAT 3 Test 2022-04-08 R2200000059 Filling 2022-04-08
Individual Insurance Agent UAT 3 Test 2022-04-08 R2200000065 Withdrawn 2022-04-13

9.2. Check the Renewal Application Status
9.2.1. Renewal Application E-portal Status
The status report — (5) Renewal Application E-portal Status Report (“Status
Report (5)”) contains the details of renewal application of individual
licensee who have submitted renewal application, including the
application status and relevant payment details which is shown as follows:

Application Status  Review Status

Status Report (5)|

ABC Insurance Company Limited
Renewal Application E-Partal Status Report as at 10/05/2022

Filling Returned by 1A
Date of Submitted to IA
Partial 1A Application Licence Submitted to 1A § Line of Busin

Full English Full Chinese  HKID  Licence Submitted to  Applicaf Submitted to Principal WApplication Last Appointing Principal who Handles Licensee Ma

Name Name No. No. Licence Type Case Handler 1A Number Approved MUpdate Date the Application Appointment Principal (1) Carry On (1)
Indiidual Insurance Agent ~ Chan Tai Man  2022-05-03 R220000( Filling Returned by Principal [ 2022-05-05 ABC Insurance Company Limited ABC Insurance Company Limited G
Individual Insurance Agent  Chan Tai Man 2022-04-27 R2200000 Submitted to IA 2022-04-27 ABC Insurance Company Limited ABC Insurance Company Limited L1y
Individual Insurance Agent  Chan Tai Man 2022-04-27 R2200000 Approved 2022-04-27 ABC Insurance Company Limited ABC Insurance Company Limited G
Individual Insurance Agent  Chan Tai Man 2022-04-06 R22000000. Fillin 2022-04-09 ABC Insurance Company Limited ABC Insurance Company Limited G
Individual Insurance Agent  Chan Tai Man 2022-04-06 R2200000040 . 9 al 2022-04-09 ABC Insurance Company Limited ABC Insurance Company Limited L(X)
Individual Insurance Agent  Chan Tai Man  2022-05-03 Re200000041  WWithdrawn 2022-05-05 ABC Insurance Company Limited  ABC Insurance Company Limited G+L{X)
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9.2.2. Licensee’s Renewal application status

The status report — (6) Status Report of Licences to be Expired in Coming 6
months (“Status Report (6)”) contains the details of licence to be expired
in coming 6 months, regardless of whether renewal applications have
been created or not.

Status Report (6)‘

e Licence expiry date will be indicated in Column F.
¢ Number of days to be expired will be indicated in Column G.

¢ The renewal function’s availability will be indicated in Column H “Renewal
Application Function Available”:
e Y=renewal application function is available for the licensee (i.e.
start from 135 days before the licence expiry);
e N=renewal application function is not available for the licensee
e The e-portal account status will be indicated in Column | “E-Portal Account
Activated”:
e Y=licensee’s e-portal account is activated;
e N=licensee’s e-portal account has not yet been activated

ABC Insurance Company Limited
Qutstanding Report of Licences to be Expired in coming 6 months as at 10/05/2022

[Jate of Renewal

Partial icence Expiry No. of Days to be Renewal Application E-Portal Account
Full English Name Full Chinese Name HKID No. Licence No. Licence Type ate Expired Function Available Activated

g Application Number Application Status  Review Status
21220503 R2200000187 Approved

Individual Insurance Agent 2022-09-21 134Y Y

Individual Insurance Agent 2022-06-27 48y L4 2022-04-27 R2200000166 Submitted to IA

Individual Insurance Agent 2022-08-06 83y L4 2022-04-27 R2200000167 Submitted to Principal

Individual Insurance Agent 2022-08-02 84Y Y 2122-04-06 R2200000039 Approved

Individual Insurance Agent 2022-07-03 54Y ¥ 2122-04-06 R2200000040 Filling Returnad by Prinicipal
Individual Insurance Agent 2022-10-17 160 N N 2022-05-03 R2200000041 Withdrawn
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9.3. Retrieve the Renewal Application Form

PAA can use different criteria to search for a particular application (including
cases submitted to principal for verification but not yet submitted to the IA)
and download the application form in PDF format.

The latest renewal application form will be available for download.

Application No.

IIC Ref No

English Name

Chinese Name

Administration Accourr responsible for

Verification of Renewal Licence Application
Application Creation Date 3ot

day month year
Application Submission to |A Date e

day month year

Licence Expiry Date Stack

day month year

(8) Renewal Application Form pdf

End

day month year

End

day month year

End

day month year

End
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