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Strategic Priorities of the Insurance Authority 



General Business – Market Profile
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* Based on provisional statistics of 2022



Widening Protection Gaps
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Total economic losses of US$270B in 2022

Source: Munich RE 

Climate Change is a Global Menace
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General Principle 3:

Act with Due Care, Skill and Diligence

Role of Insurance Brokers
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Insurance Brokers



Cyber Threats and Opportunities 

Global Cyber Insurance Market 

2018 - 2030

39,000 
cybersecurity 

incidents occurred 

in 2020

Local companies 

and residents lost 

more than

HK$2.9B to 

cybercrimes in 2020

Potential economic 

losses due to 

cybersecurity 

incidents may reach

10% of GDP

Financial services 

industry involved in

¼ of 

cybersecurity 

incidents

Source: FSDC Paper No.49, HK Financial Services Development Council
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Situation in Hong Kong

Source: Polaris market Research Analysis (2022), Swiss Re Institute (2023)



Evolution of Cyber Insurance
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Greater Bay Area Development

Limited licence for

insurance brokers to operate in GBA

Innovative cross-boundary

insurance products



Conduct and Culture
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Thematic Inspection on Compliance 

with CPD Requirements

Conduct Supervision on Insurers

Culture
Business 

operations
Internal 
controls



Conduct and Culture
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Pivot to 
supervision

Ethical 
business 
practices

Positive 
culture

Treating 
customers 
fairly

Common Goals:

✓ Probity

✓ Professionalism

✓ Public trust



Enforcement Priorities
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Protect the 
interest of 

policy 
holders

Misappropriation of 

premiums

Cross-border selling

Inadequate 

suitability 

assessment

Providing false 

information during 

licence application

Late filing of 

regulatory returns

Forgery of signature



Disciplinary Mechanism 
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Disciplinary 
Panel Pool

20 new members to 
cope with caseload

Revised ToR for 
better efficiency

Appoint permanent

Chairperson



Collaboration with ICAC
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Experience sharing with Customs & Excise Department

MoU signed with ICAC on 26 October 2023
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Thank You

(852) 3899 9983

(852) 3899 9993

enquiry@ia.org.hk

www.ia.org.hk

蓋世保鑑 Insurpedia

Insurance Authority

保險業監管局 Insurance Authority
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