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1.1 EB&H

(RBEASMER ) (Insurance Companies Ordinance) 5 41 ZE[ff5F 1
B2 i REMERHREBERHEFRHEN SR C B > BIMHE R
Bl - EESR L HEEIHFER (Linked Long Term Business) $557 1781
HITASREBRZMASESNEL > MZEALYRENAZEZE2ED
HE S BEMERENTE (FmetEadNiENH) /EE e Hin
FEIAYUL AT B E - B2 BR AT o] e 35 FF 2 (P9 ORZ 7 155 Db B0 L 45 B Oz
FEAMEEN (FmzEMESSEGYINIEH) -

R/t A (ANEkFEE) k CHE (HERY) EBEHEIVEE
AF - REEEEEASRAEGRESANEEREBEELZE S (G
TREE L) WK BT (AR C-MHERHEBHN S
f851) (fE5I+—) - ZIESLEEH] C MHE RIS H AR LR - R
BiEsI+— HHl C RELAMASRENITASEFENGLY S LA
A I — I 2% TR

(@) PREEFTIRMERIAZ > A5 EA BH S RV > &2 B 4y
S E B E N EE S LS RAIUA - B2 R E s M5 B
HY R BN S ET LAY

(b) REFAAAER -ZINRELAGPTEEREERE |

(c) THEFABECMERREEZRENFERNRER / BREE
ETE B> HAELFM (F25H 4.13.4) AT EMEBTEATRR
BB i IR B R B ATE BISN & K

(d) R B SCAT B RS AR 1 2 B 43 BB 2 1 7 0

b o

EHAM B F S & - B MR (Investment-linked insurance policy)
TN BT #41

(a) mEME (KBEEMLHEE) J&/F£& (Unit-linked life /
annuities) : EZFEE AV - T BEALMHE ) JERERL T OREEHY
EEEEMRE RN BRI EEME -

(b) WBEEE /H£4 (Variable life / annuities) : EE2EEHE HIRE

AR EAH SR SRR o T B s R IR R I BRI EE
M) - BEERAWE
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e HERESEIEEM (Fixed premium variable life) 2Ll 5
She B - REIEEE LK > ShicEE KA gEE T E
ErRE ) EERERMN SRR E T BEER,  REFH
JE [E] E O B B A 3R T % -

s BEREVHEW (Flexible premium variable life) & DIE
H ks (universal life) BRIEN (&S ERITAENSEERE
E) - E2HEELMTHEE "BEERASIRK (variable
universal life) =¢ " RS ER |, - sREEMEE SR > Fk
MEE—WATRY "EAH, EEEEN  EHEZSHEICERHS
B 2 fn AT PR B2 A PR U DR B <2 S5 W9 T A 581 R e (B IRV 2R 43 P Y

FRLEISS S I E RS S o BN LY BEEH
—fIZER tEAC B RE = b H 2~z E0l -

R EMHEE R EMERBILAE R - ST RE M E R E T B
EREBESRE (0EE TEEAMNSER ) T HASEERE, ) -

1.2 &

WIRTATAL 1528 A 2 Or B Y Or BEL(H (B2 B BR A B WY R 30 B R g ry - B
i o BB (H S e R b A FT 882 Ry A B Az (b &< (unitised fund) AYE
fir > SREAEAr(E5E (A EE ) B A AR - B Ay (H (B B B 2
EHEEEAERRG > WEAREKRENRRMEH -

REMERERE SR > E8HA —(EHLEE - Mo REGHNEEE
EHVERA - WL ER A EASTE > Wi @%m@@%%%%%@m@
A (8 (EL TR

REMHERENEE T AR ERE R R EEAE - @%?MﬁﬁiM@ﬁ
B (HHOBR T i ARV E AR RE ) AT IEERET -
egs & s BB E(E (cash value) —— 12 2 fr BRI & AV 2O - %%@
%mftﬁké&ﬁi@ﬁ i 10 8 E RS PREEHY > PRl B R IE %
BHE R - AREUW RS RE G RTHR A REEE > Bl 2 BB
BYPRba A Sy UL ZR > T ER S U s & AAL A (dividends) 2053k 3 73 4L Ok
BRAAN  spBEAI2BEE s AR ES - K2 HERFRIEE (Fla
REERF) - Rba S = EERIEEK -

ERREHERE  FREGEALLNFRENEEDHNVREERIRF
( "HILRRS L) ﬁ%ﬁ%k%@%&%%é%ﬁm PREEHY(EE
SECIRIE S FESBTBEGHEEERSIRPNRIFME - SHMAE - AT
AIE R 29 IR BB R A AOKIE ﬁ@ﬁlKE%%%%?%ﬁW&ﬁm
HERE - REGRRRERAEARA  KERKAINGHRERA KE -

AEEE SRR EHEREER 2 > HpamERE (FEki) -
ERKRE (EWTS LA MMEFER) M— 2SR MHAME S / EE
e
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(c) FHEXEMREELEHE (PIBA)
(d) REEEE (IA) -
[EZEeESH 1.2]
"Z ., ERE
2. WEMERAMREREEHEDITIILEE -
(i) fRAtIRE
(i) &&
(iii) &2 FE Uz
(iv) JE{REE R A 4% [0
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(b)  HAG) (i)
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H S 1 B AR AR BE R (H B B R B G RBF M E - Fr LR HAE 1%
BRI e 2 T e EHERER A -

AT A T (] B A e B AR S o AR E > WM E U AR
REMS  THEAMEKEBER - BigfEwg - e - 28 RERENNR
ERGERH - AR =" WM EEEREEERLY > AEEH
SLE - EBEsF - KE (Kty) - &#0TAETE - #thE - (REHREIRE -
BB B e OR b 2 e

2.1 HEEE

TSR — A EM A A HEE ? R ERNEEEER
ME RIS - ZWINVE - s BAEME LMLk > BHEEEER -
EAT NAEH GRS LATIAITh R - (0E 408 — BRI ) 1 7 B 3 sk 2 %
& TR E SRR — B > DUE R AE UG BORATE e - 1%
BEHE R EMEREDBRACRREE -

RENRE - REANAERPEMEZ D > MRAFH T HBEEAKE
REA R - REBELOAT 2 T REREOTE - BRE
TE RS TR ERERRERER - NI RBAM e 4 wm T
Jei\ e 1 i L

2.1.1 EEEE

Jo\ b 1 5% A R R BB B HY AT RE M - I RERIMTEE 2SR - b 2 AT RE 2
B -FRENIKEENAEERZR - ABEEE RS T B & &R
E o RR T B JE B 2R o I Y 52 B AR AT AE Ok BBk /) (T T B S R
) - WIRETEAKS  MBRBNFEERREEESR LIRETHE
E5tE - Mt AR REEALA - Eg AT K -

R NER G B\ f AE AT R 3G 0 7 - 1987 AR 6 ~ 1992 SEHL 5% i Bk BX
TSRS ~ 1994 FA(E 2R TG AR ~ 1997-1998 4 g ) <5 il T 45
fatk ~ 2001 Y 911 i {p T-HE%E - SARS & iF DL K i 4T HAHY 2007-
2008 FeBKERElk  HERETEEEBTE NRZINSE - HNKEER
T B RS0 T o o b M ER AR B 2 b Y RO M AL o B
DU 5 3 b i B i %5 B e SR = B3 o -
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2.1.2 R B TEM

P& A R RR DURy 18 8 2 RUAE SRAT IR P A gl P 2 o 5 A el B > (HIS
B A= WA B

FTie & AV ERTT@IEA - [Nl 22 AR 22 4 3t X L+ K
AR E R < &S AV E T N DRI 2 A AR e e

B — e & B AR - B PRI R & Ay Jl b [N 2R A 55 2 s i A
LUR AT A HE Rl iR %D%%E’Jﬂﬁ;z-

B EEE (Market risk) — TSN ERAEKBERGHZELE T
HEEE ZHEEREFHEERENHEFEREAEREHESR
7ot/ Wt e A2 RS 1E -

A=A (Company risk) — —L&EAYIERE > FIEKTS
157 25 B A LT 7 i R A SR A N BRI S IR O - DLECH
B FIRE -

SFER (Economic risk) — PRI HE AL 55 i T ] BE RO
{8

EAEERE (Inflation risk) — RIEEA[EH A E FiBEXR
PLEEE T k5T -

BOMER (F8) BB (Default (credit) risk) — A
ANATREIR BETT LM B RIEE A -

Fi ([EH&) BB (Interest rate (price) risk) — K& g
Rl AR ) - DL B 3% & 1E B A 3R (RO 8 -

BEEIR (Liquidity risk) — REFEER (HE) > HEL
IEamEA G EH -

BEREEER (Reinvestment-rate risk) — FEEHUEG SR E) IR
S H M & DU E BCE & Y B R G &

4% (%) B (Exchange (currency) risk) — IS F5 i
27 SR T A DR 050 B0 5 B DL R 2 4 o
B B A -

FHERBUSER (Sovereign or political risk) — FUaFRIES
BUNEREUITE) » DABUHB R AEZ B A B4 & T A % %5 -

2iEE S (Operational risk) — & @& RIEAT 505 » HEHY
@b > Bl ER AL > N EEEEZE ARG AN Z A RS

AT AAS

ARSE ©
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2.1.3 AR E % MR

B H ARG R o (LA 5 A 28 A b B T 40 (0] ) AR U
Hfg - MR —MMERARD  REHWEISE S AT B > B2 H
PEAZ W i Y B - s Y (B et R B R R AT R s R
FlF > R EE LB HRERER - A FEEEREHA A F
P JeRl e RO ] 3

DLUR 8 %45 2 1 % & & A A b B e 5 2 [ RO B 4 - 302
[ 2 Stz A A5 EE B > 18 R B 5 8 7 A JR b 7K P B TR D (] s Y A
L& -

TEHE SR JE\B ] 7 IR EEE

PTAETR

# oo

FHIEE TR

HRATERK

v

BERE —> =0

2.1.4  RIEEREIETT

EA BRI E B TRRIEE A kAR - B85 E
R E ~ PRI -

(il
l‘ﬁ—

(a) 4E#E&E (Diversification)

TR EREREE ST o BE A E & E R E R E
FEZFTHNERE » NRERARTE -~ #ERE R - S
B RUE R EEEEE 0L - BERRERER - O & RIE
T8V ] o PR (B s A B 1R Y B B R — i B G AR
e BB 5 T AL 5 ) 5 e T o i A 2 P Uk KK [ ¥

Ry T PEE ST B B g R R s e 2 DR B 25 (8 T 5 Y 58 B4 08 ED
AR HY o A g ml TR 1 5H K 81 A FE A S RE -
Bl SRR —m8 / EFKE T > FieE THANERRER
HE T B —KRETLENEEAARE LA - AR T

2/3



(b)

HEEGORETS Nk (ZOKE) - EEEAIS S E
i (FIRER > FFEBES) - X400 HELREN
Ze N~ BUSSE N FRBEREIRA R EAH - B AHAE
FrEFAEEMRFEAAA - Nt - RGN REHE T HER
T A e 22 > W R A 22 A HROREOH - R B B R R
485 I Y A 12 22 ] DAl L S o g O A A R s T A

"R RS ) (“balanced portfolio”) — KEZ ML HE
BENKERRIEE -FENRERFENRE > HEKE
HEE R T o DR E M - A BT A 2
ERAE—(EETE - BEREREEEIEARED -

DL IR R T8 R A th A B A0 L
SELVLE YR

AR E

A A AELF@

»
»

10 20
BEMEG TN EFIE

Y3 AE (Dollar Cost Averaging)

Bl EH A ZRAET S REE AT - E2E AFET
ST & P (2 o Y (R RE » AH K23t - FRAMTHE B EIR % A2 It
mHNER - KREFAEERESHE  HERAK TS EE
EE\' o

& B FI FH S 39 RO A B 152375 A a6 o A R T I R IR R A
RIATES - & & 1 E08— BB € R 8 1% & b SO &
5 o Pl — IR EH L AR 150,000 Joie H ik - HAD
AEEERECHEENATRME - M/ A EEELRT R 5
{EF 0y > = A&# 30,000 T AREFHNHTEABEE
A 30,000 STTHYH L » LUR 2 / #HY A Sy 4 % e
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HHA e BARGEHE
1 H15H HEHE 50 T 600
2H 15 H e 60 I 500
3H 15 H w40 9T 750
4 H 15 H e 25 T 1,200
5H 15 H e 50 I 600
HiE AR (77 4 8 3,650
FR-FEIgE e 41.10 77

f& 2% m] 5 1 2% B P A s B 40 — B R B0 12 B AR (0] JR S HY
BEAAY 50 jr - HREHFIBRERAVEBMER - HRE
FHALE LA 41.10 STl EMAEIIERENAS - BT RNE
P& F B E R B BB > AR (E R I A B S Ry - 1M
A sz (B o v B o A\ /D B e 0 > D 1T <2~ 35 A I g

(c) R e E g (Time as a Risk Moderator)

i~ EREEN DR (F2ERE A) - SKREES
o BENEELENERE - 55E D NMEERREGESE -
HMTEFIR TR EAESZ R LK > RA — L8 RFE 7 E) -
PR iz & & A e AE 1997 FRYEE AT - ZEf / 4
REERFFE 2007 £ AEAUE KH > B DI — B
& - 12 > AR/ MR ERGRAE S 0 £ 1998 FIEATEF
R e - ERESZARET -

1EE 75 B 5 AEF(1964-2012)

EEEEE AES (1964-2012)

158
a 31638.22
33000 (30/10/07)

30000 +

SE000 24954.37
08/11A0)
] 22666.59
P (28/12A12)
21000 H
18301.69
152 (21/07/1964=100) (28/03/00)
18000 4 1667327
(07/08/97)
16250.27
(04r10111)
11015.84
(27110/08)

2409.01
(25/04/03)

15000

12201.09
(04/01/04)
12000

9000 +

6000 + 5967.93 $660-42

3948.73 (23/0195) (13108/98)

0110/
1774.96 i n

4 (09/03/72 1810.20
000 ¢ ) (17/07/31)

150.41
(10/12/74) 1894.94.

07/2/87)
0
64'65'66‘67!65'89'70'71 I72I73]74]75I76|77|78'79'80]51IHZIESIEAIBEIESIB?]BEIEQIQOIQI |92I93|9&'95'96'97]98'99'00'01 |02|03|04|05|08|07IOB|09I10l11 ITZl

BRI BHEL BT EH
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2.1.5

A—BATRHENE  AREHFHAETSHEEENE > K
oy BB TH S G A A > R ST AT Y S L o E T g ]
A RFAAE - fl40 > 7° 2015 4 3 H 10 HLL 18,665 Eilx
TTHY A H 4 225 F5 85 R E (0] 1989 4F 12 H FTAlAY & i —
38,957 &f - IEWIEAF R T AR E , AVEEME -

e ez B R A2
X A — R B Y JE e R AR o BAPRE O B R b o AR AR Y A

JE o o L b B B AR o b B HURAE — ey R U ¢t E L
e b - e E R R B E b

(a) ®EEEME (1dentifying Risk)

(b)

SRR SR Y N AL B > E L A E SR el TR - B
40 > — {8 5 5 8% BE A RE 5% (lE = 5 Y B8 73 <6 40 P I R Y (5 B
fERNEFHEZREVEL - A02F EMHEERIA
B AIIATRE & e Al BBl L e - B R Oy SRR

hfE e JE b s - RE G EEE 2.1.2 6 fE ey E SRS
A B YA ES A R b A TR BfREE - T JE
BUG Bz K KA e R B E -

HI5E E\ & (Measuring Risk)

B 5 B 2 5 2 D 2 7 ] 2 1 8 B 2 T - OB
S B[] 0S4 B8 25 JEE o 8 B0 2 2 T JEE e S [ 11
S o T T R T B ] T 2 ) — TR T
;T:ﬁ o

(i) TEHE#HR
HMATFHABRS TR R - EefEE (0&E) B
T E R - HeRMEFT -~ FRESNEETEAH
e T B T B R Al — TR - R ERER — 18
SRS AR o R MRIR T AV A G H R R

r = X Ppifi

H

= FHE SR

P = BEMRE R

i = HIES MRYEERER
(i) EEHR

B THE B AR o T AT DG A AR R 22 A ARG B R
IR - WEPRECR > R EEAE -

SGEIR = fEdEE = Ypi(ri-r)?
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FERETFES > BENERESZH TS ERMAKE - THEHR
1T K B L 5 o8 s PR A AE e B w5 ) i 5 B HEJ T 3% 98 17 &
BIEH - Rl > BTG KA EE & PR & o8 (8 AR
B R B TR NEE R T o KHAEENEA -

RE

B E - THEE A TE - ARREEmNEE
Ry b R R B 2= B - B P IR S A E -
et EEENREER  REBMASEESNE ¢

(1) THzF  REBMAREFBEEFUWBIRT - K&
Ehia B HR T EE R BEE P RER
REFH - BBAZENE - REFFEREINERS
BEELTLUREEN > UEFREFAMFILE
& -
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(2) THERERE M © RE R E & E T S WL
BIEE A - B REKY ~ B RE - HERHA -
LS

(3) TR & E R « £ & A JH M OR 12 & 72 on Y JaL ez (] 2
KL F I E B AR -

REBENERE FRAMAEHEEN  BEFEEET
B M R - B EZ sk - Dt iR 2
% .

NILEMHEEME KREBEMAEZFReMTS2m - 2
ME T 7 RRER AR BEEE RE R EEE S T H Al
oo EE B EERE - FRh— R REEE > ZEAHA
YR TS o SRR FLHE o B0 - R R E E A
s [ & P AL EE R A B E L ~ TR B AR EHEBUNE
FYBE

A EENE  REBMAETREER  HEEFHE
FmEEFNEE - SEERBIITERGSEHEA —
EEETA] - BEREAERFN -KREEEE - WE - &
AL - WA mEsE - RERENE -

2.2.7 B&

0 ERTHL - wLE P R A T O R Y R ] 22 R B HE B S Y
REHE > HHFREFPHREFRRKKER > THEE A ERRZRE
FIAK ~ SRR Q3R DA R EA R R 1B 00

fEH E R E M IR B > (REg TP R e R PR L L IR B
B3 R R (BB - A R R R Ko LA oAl e b B[] S ZR A Y T 5%
HBhIR R VEAE % PR s R OIERERYE RN > TRA B @ RSB AE
PR E A -

it - frbr A E / KL KRZEETHRET—EMEME - BIRHE/
EBRBREZFMHEER - ZFERUEERE (REFE) ~ X
BAE - e REHEKRT - EATE EH S Rk ORE
= o AR A E 25 4.13.1 6 -

-0-0-0-
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T ERE

1.

‘l(‘

I1.
V.

(a)
(b)
(c)
(d)

Rt E

7t W6 — T Jas o o ‘& B U A Y IE MNP 2

& e
fife 7 iz
B 72
A E

I, v, I, HI.
(P R AV
(IS A A AV
(NS I AVARN

BEEEERERXOT

% P B TR (] R

eI

25%

6
4 5%

(a)
(b)
(c)
(d)

oy o] 55 ] KL ) 7 AR K

(a)
(b)
(c)
(d)

15% -
17% -
20% -
25% -

RH#EZE?

EEERENERE G MIKERFZ —
@WE?ﬁﬁ BB R KF B SE B AR A
BEE 7 e — & B Rl i 55

A THEAE
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' Z ) BEE

4.

6.

LUK 28 /&) o U6 28 5 B8 172 53 R S Y PR A2 TR HEEHY -

(i)  THEE AR ELEHE T 85 E A E b -

(i)  EREEBRAEME G A EREEE R TH H 2R 0 e & m b -

(i) A E S E A FBA 27 DU A A B R A 7 TR E -

(i) srEEEREREREEREHGVRBERE - NGB E K[
HEK

(@)  RHAG)

(b)  HAEC(i)HI(v)

(c)  HA) -~ ([iFa(iv) ;
(d) HA®G) -~ (i)F(ii) -

[BEFSH 2.1.4]
DU IR £ 2 65 W A T S AR ?
(i) P
(i) fyeFEE
(iii) HERE
(@) HAG)F i) ;
(b)  HAE(I)AN)
(c) HAEG@)FIIN)
(d)  RiltFrA %IHE -
[BEEFLHR 2.2.1]
AT R Z g WM E LT E ?
(i) BE¥BER
(i) BIANEELEE
(iii) e e ) o
(iv) REXR
(a) HAEG)FII)
(b)  HAG) ~ ([)Fdiv) ;
(c)  HAE(I) ~ (ii)Fgiv) ;
(d) LuiprA&IE -
[BZEeF 2R 2.2.3]

(1A FE  ZFAE (FFEERTM) RE&E—HKE -]
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FE=E
BRERE

REEEBEREENEEN T KA ERNEER - BB EEERA LB
FIERES o DU FTol Ry B RV E R > Mg N S A0 DAEF AL

3.1

B¥M5S TR
{5 45 5t 75

L B
I =

MBITAET R
Hh
REHRETRE
RERE

NEFE b R E
BERHHE LA

TS T EEEHRAS —ENes st EEEsF - B TS LIRS
FeWdH - — 2R TER > S ER A R -

o N o 0o A W DN P

3.1.1 $RfTEX (Bank Deposits)

B e BUE P FRE TRTT, - EEE HARE
<& S B R B T A B AR ] RS2 SRR 0 AR BT R IR AE
LTENFE RGN - WERW T KFFRIRTT » ARG RIRTT R #2
FANE - BAFRBEELARIT RS - TS RERERE
HYSRIT R Z R - (OB EA G S E R E Y S EREER
E R ARAY S H B A A AR R B R = B B RS T B -

JE V3 T Y S A AR [ 3 R o S A Ry - (HEE B BE T A
K - fe 552 HUE I A& W= En Y SR e

3.1.2 wEZEGHIB®E T E (Negotiable Short-term Debt Instruments)

EEAERE (—RAEDR—ERR) ~ EEEEHEET - fE
b HES T H - HBUE ~ SRITFE MR RY IR #5456 3817 - i ELAE
RZHBHI G R E g R Eg T - BEREM -

REBHRELHGRHAELETEEEW R - HiE% T HKH
Jre Ry AT EH OF ARG &R - JEFH
SHELTHEETS KEE HAHEESNKREETERKE
REFERTSTE  BRZBREZZEBESV BB ET
Gk FEE KR E -

311



AR HB

S ES TR E LR G AHE - MR EZF T EEZEE

P EEEE I AR AE B A EY (0] 2 e E 88 o B W E A
500,000 jT > AHH 182 K (26 @21 ) WFEBIMNERESTEE (Hong
Kong Exchange Fund Bill) » DI 3. 75%JUL = RIHE » FTrEH
PR ey & &% 490,822.30 jr (BI#&# 500,000 j© /(1 + 3.75% x
182 /365)) - {H{E 182 K& » &&EH A Ux[al & 500,000 jT - [

T 3.75% -

RN ES TR

(a)

(b)

(c)

BUFZER
RIS &
PSRRI -

BFE#E (Government Bills)

BRI BUT#1T - AN BN BUFIYFAER SZ - 2B EHE 2 A
ERIMNEE G EBERERE T LT - KENELFEFER
PRET BUF - B BUR 2 & e RV JE e i (& - & 502 A
b - FRLAEEE T E G B T HEA G RE (R - EE
2 [ 75 1Y i (R AT BH 2 10,000 E7T - HBIMNEE S FHIBEHE
# 500,000 st - A2 ARG G ABTHEE - JRRA
4~ 13-~ 26 F152{FZH -

S HATERKEE (Short-term Certificates of Deposit)

i B ] R R ST S A R AT F P SR RT3 T > M
PRI —F B E A F Y EE IR » R 2 BF R 41T (E Ry 8
W% 500,000 jrak#&® 1,000,000 It -

17 K a Y WA 2 28— M T v > A [0 S O B PR Y BB 2 9%
R ERITEEBN S AR EENE R E - BEETAN T
FHGEHETBRE - I EARBRZE > BT AR EE KR
BEREIRNE -

P E (Commercial Papers)

B R B S S Y B IR B A w8 T - W IR D Y

—ENERAEE - BRERE S EERANEER A -
P S EE R Y [B] R — R = Y HoA A S IRV E 1 5 B

o [ H A SR AL TR S By e o A o B 1
EELEREZF (FluhEEz) (ERMEE - BlHREEZE®
& -

FERE - EEEBENREBEHBEEBECMENEETS T
B CEEZRFRSN ) AYECER - 1 HOKER o &6 & i 55 0% =) 3%
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7> BEAFEZTHELEERITHVERAE > WAREZEN
B A%~ (REE TS -

3.1.3 B¥5 T HEYFIB

EENE T REEEMFRIAZ 2% DFRGRE > WHEFLT

i
B L g
TE By ME =5l >

R HRFENHNHRREES
KAt  FEEFARERE &
HEEHaET -

S - B TR HRER

&le# CEARER) -

W R e~ E (BRERERE)
BO R R (BIEBUF#ETINS ) &
RERK -

3.2 {EFR582% (Debt Securities)
3.2.1 BEBHEE

(B 5 s 25 B B W i s 7 e — s IR T A - 2 Bt E SHAY e S e o
HAPREE 18 —4F - WE 2 — D RS G E o SR EEE AT
FT AN (AU —M AR EREUF ) - BUREUE B A WA LR AE T
i EE AL - EHEFEERAFAKBUFRTSES > MH
i AL B & 8 Y (5 B R b 5P 4

EFE T —RERNERTUWA - BIRg A ENKSE - D558
NZFm% > A e mpiER EE - A0 = F S+ omm
P YR B 5 25 R A B B BT AR RE SR -

B a8 277 Al 77 oy W K3

1. BEEHE - NEZF DK

2. (B (FRANEHF 2R 3.2.1461) -

B sSASEOE L - B EBEFTETE—FH
SR T B THESEFE — T s EE XL R #E
70 EFANE-FHS LEABREHBETECREHE T
{THVSMNEE (525 (EFN) » A EEZFHVE KT8 B EEEHE
N B R BB P 5 i o IR A AR -
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ERTEFESFE_TFHSERS > MFHHEREREEINKS
(OTC) i - OTC WL EHMAHMEEFEEHI R/ ~ K HHF
352 B E A JE IE A48 - BIX G T i B RV A H LAY 2
OTC MG IFFRENY » AHHAEGYEE - SR HWFL S
RIS R ETT i pa A 0E - 280 H 2000 L - EFN JRAE&R &R
EEE N

FEFEAFRBUFHRERITHERREE  BFEHRER (—FUE
FIVFEHER) -

ExrRRERT AELREZRFA AN (REE) ST HWERE
oo B—EREWSMNECHE  ERfEEH - B E2EE
EH Ry 2 R - % E T R R B R AT K T BUEE W
T R EF AR -

B ERE /A E TG ST A -
(a) HBEFHEEESS (Supra-nationals Bonds)

BLEHITH DB PIWEIFEEBB#IRT (—KHA
MFERTT) - sNBE R IRITHEE EW A TS - TE{TH
EFERNE » B ERRK -

(b) BUF{EZ% (Government Bonds)

BEBERTEATESNME TEH BRLEZESNEE  EX%
S HEE 0 B o RBF S B AR 4 1B D B BUS R
R HRBFHAEEENEEE R FTUESEBAEHR
AR E RS AT > BNES SR SRRl —&E - £
» iE BB T 25 Ry B EE 5 % (Treasuries) ( SE[E B J&E
HAEAS M ERIES ) - M E AR AT B & B S TH (&
%6 771 Ry /MNE A £ 2295 (Exchange Fund Notes) -

(c) BUFH#ERESE % (Government Agency Securities)

BEBEBEEFARAE ~ BEAE -~ BEGEHE R EHBUF
BAESZ N EETGEERSFTHEREES

(d) THEEZ (Municipal Bonds)

R 208 B s FA 12 2 0 M R B8t 5 B 71 3% 77 (8 73 DUE 1+
TR S » (B RSHY(E 1817 15 BUR Y B RE 1B A 4k 5
SRR - TEUEZFLEBF EZ A S S R

(e) 1F{FE3# (Corporate Bonds)

B EEFERLE R T S RIAER - WEERFLEUE
AR > A AR o DIEBITHVEZF A BIR S TES -
BT NELZE BB AERENE > A EAE /R
YA E - EEFEENEREE R RAER -
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3.2.2

3.2.3

3.2.4

3.2.5

3.2.6

=H1E{E (Par Value)

SREEEHEE - WwEESSEEEE - 25T NFE B2k
BETEFRFA AEE - (23S A FERERE -

TS REF] (Convertibility)

A BTS2 - 1 & & R R A8 15 AT S i = At A A

CIEF 3T ASHAt A SRy E e ) o I AR R i 3R A 25
(convertible bonds) - [EZF{SEEZFR TG EMA] - (EM{FIRELE
{5 2 B0 H B2 A - FE 15 8 H % U BRI R 2 B Ry 15 2 B H
Y R o BOEEHARE B R IR ZRAYR S 1TT - EHORE T2 5
FRAFHY o AT AR (2 — AR ST EE AR AR - iR R A m] R Y
4l > P AR 2V A el R R AT -

B ER|#&R (Coupon Rate)
BT NEEMTREBNHER - BEAMZEULTAHGE
ZEHEME x BEMZE x F R

B0 3 25 1 S B 472 8% » BT (B % 380 10,000 JT » B4R

SRR - EIRESEE A4S 6 (B H T80 400 TEHTR B - 3
BT ¢

ARW2 10,000 ¢ x 0.08 x 1/2 = & 400 T
EENR O F B R 2 IR 47 [ 2 - (HIR A% 8 - AR 2% A
RMEEMFAE - RE D EHEEESES » HEEMNREZEITE
CTEE @ filimfREEF TR AEMEL - EzFA AT
HY R EEAT D 2 DAL A RE T & -
HWEARR (Term to Maturity)
K7y (5 25 #0A [ 2 R IR - 2817 AAEBAIR e m i & m (B 55 A
ANGIROH - A EESR 1 2 5 FRVHmIAR B > 5 & 12
FRTEL - MR 12 F R - FEESTHESHAER 10 F
0y - BAEEE - REIEZFIVHMIAR — 2 30 4 -
& EE
(a) EBFHEME

{55 25 G (B /& i I AE < 8 5 Rl (L YRR B b 1T s SR A e (H
e T S B IR E BLUR AR E 2 R HIBH (4
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(b)

(c)

RERERZEREHR B LT AFSRIARKEE - G140 Hk
EENFEEARRITEA 100 it » L 5% @ HEF]
ETHE - —FR - REFEFHRAEN R

RKME (FV) = K4 (P) x [1 + FI= (r)](uffrgi)
= 100 7T x (1 + 5%)*
= 105 7

MERERABASHRES RNEHE - BERMATEEENRE
S5%HYIEN T » H—FELIEER 100 T - HEBHELRITT
A%V - AR TSR A HRAME T DT SR E R

/4
T

HAE (PV) = AR 1 (L + 1)
= 100 37T / (1 + 5%)°
= 95.24 3T

LLEGI 52 B — - 1& Y 100 Bycfe & AifEE 95.24 T - &
wLE R o] A3 5 REY— T BRI Ry — T (E 82 -

RS

MEBEFNE > MRESHEJTANEERAE - BRREE
BEBEFHITHHEE R REMNR - ZEEHERTHEER
AR > RIERR ST AN ERAEE A E - AR
Ay (L&t - EEEANRPHEEEFHAR > CEETE
P ERE R B E R AR o MR BB R E
ARITEZETE -

Al > EREMRLA —EBEFFA ANEREHRHE - &
AEFREEESHEEZTFHEBECRTESZ - HIEH
o REHESERESFAZ2IHH - NIt EEEERT
AREMFK - 1&& B @i fr Ay Rl zm R (AIEEA
R) WEEEREERFFRERFNIRMNUAE R -

sEZFEENS > fTAMRERENGE - BERERAFE
WA S5 F AR R AR KSR T R -

EFEBIEER

B 25 (B (B F (5 55 2 AL B FT A R 2R i 1% U 2w R AT B AY 3R
HZM o THEIRACH 0 B8 BB A & E B A S -

Bian - FfEzrmEE S 100 T > WHIRA 2 F - FEEMNERE

2% - FAGEZHZRER R 5% - HILEHE > ZREEE
—HFRFHER 2 BITERM > WFERKGERS 2 BITHVE
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3.2.7

SR 100 BT AR E - R AEEFEIEF LT EREE
BENZFR SR S% I mRE T LI REZ A -

P =2/ (1.05) + 2/ (1.05)% + 100 / (1.05)?
= 94.42 T

EHAg B U ZSRAVFE % (Price and Yield Relationship)

SHITEEEFE > BEMR-REZBENNTSEI R ET A
FEHETRNEEREEENE - M5%7% > MOEZFHEHE
o BEEREES > EREEREEEANVER - W E R
H > IR ITmIIR &S AAE - MBS ESE - ZEEF - BEAN
o WM AR - & DI B E Y F a3 - BTz (yield) - 524G
HIAR KPR 1T ARV (S B bR 1L R G a5 I Al 8 > R e 4%
ARDLRI AT ARI BUR I » [IE > s8R G ZoRk—EEhih H
it [F A B 73 A S B U 2 R > T T 45 U e 2R ) RE B G (R 25 SRR A 2
EMERAHE -

EEFHEEMRS BTSSR > B MR EEE S EHE
HEGERSMRAERSIT: MK - BREAS KRR {E &%
(B2 - BT EZRIER S > EREFUEERE/SVERDE W
St R TatE . (premium) o B4 ABC b3 8817 SEHI{E B T
10,000 JLHY 5 FHIFEZ: - BEAMELE 10% pa > AFFLEFHELL 8%
pa HyYrz RIS {H T ABC {3 5 FHVIRE H G RE M s ik
10,000 yoHy{E MG E ILEZF -

FBACER > A0 & 8 BOR AL 28 35 1R [ E 1Y BLUEE AR > RIIE 25
FEMEPREEENEBHE  RMAFGHREFZEUL T ERE
(discount) Jiith - fRIFLLERIT - A EZE Bl ABC R3EFEZ
FORA 12% pa UL R - gt~ G (T H &N 10,000 JTHYERE A E
H - HENZERIE - R ALMER AN 10,000 STHYEKHE -

{23 A G AL B R AR F 5 7 5 2K AV 2 R ke 7 & LU ZE 1) (B AT
EHERHE - FEER - MR EFL "TREE, (at par) H
£ .

=

Wiz = B A REF AR EEDE
R > AR >R AR E N E
W2 < EREFAR>EFLRENE

FRIE DL EByETa > B8 vl #E — 2 AV 5 s SRR 7 (A8 Z Y
BRI R EEEY « EAR (%) E7f > EHEES Mk K2
IRAR > HEET G L SR A R ERER] (Law of Fixed

Income) -
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PURRAREUR 20 FRZFEA R R TAYER - AR H B (R4 Rl
EE

{ERS — W =R A

HMiESEs 20 F 8° IR EZF(CERE{EARE 1,000 7T) » ZEZFEAFEGE
HTIHEBEZ D

Ihet =4S %
[rEaxs 21k (B 21k (%
2% pa -6% $1,985.09 $437.97 28.31%
4% pa -4% $1,547.12 $315.93 25.66%
6% pa -2% $1,231.19 $231.19 23.12%
8% pa 0% $1,000.00 0 0
10% pa 2% $828.36 -$171.64 -17.16%
12% pa 4% $699.05 -$129.31 -15.61%
14% pa 6% $600.07 -$98.98 -14.16%
16% pa 8% $522.98 -$77.09 -12.85%

(B — Wz 2R A

Bk

2,000
WERY R BT (B E TRk
WERWER AT - (EfsE BTt -

1,500 - WIRZEZR TR - (R BT 1R &y -
AR AR BT (EAS T BRI ER, -

1,000 | — - - — - -

lhenES
500 :

PR T Y g R B 25 (E AR Z [ Y BRI R B S EE 2 81 - P v] B I &
Z A HAEE B AR A -

1 g5 2% (H 8% palf % 10% pa) HFHY{EZFESEL
Bz RIBD 2% (1 8% pa JiZE 6% pa) RpAYEA(L > W&
B 2SI AN A (] A2 W g FRIBCV (R 25 (A% B AVIE T > 82
W g 2R D[RV e e FEE 29 DO (55 25 (B RS T BRAV IR FE Ry K -

2. E%%&@E’J » RONE W R N ERE 0 B EE EITHY R
GG > T UL R R I > (R (E AR T R R -
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3.2.8 Ygzsph4g (Yield Curve)

WFTATAL > 3R IE 15 (5 RN R He R B P9 (58 FH & < 11 B {5 Y Bl AN B
SRR E R E MERR RS - —fKkils > MXRH=(EER

R -
(a) BRI 5 R A 4 T B < R 2 Y [ g

(b) EERTAS © ¥E GRS EERIEEE JIBIE R RE
(c) EbziE - HERNARKEEFFIT NEYREAHE -

P& & N (B HH IR A (B 75 58 22 A 5 A (B 89 B B i (B R AR TH
- RILEFIARAE - FREEE R — B2 BRG] DU
o 4R SRR TR 0 5% R 4 SR 35 /K S B T A FR 2 R B (5 1Y [l T $

o g il 4R 9 R4 AEL A B 2R
(a) [EFBEWEHR - ERRE A ma - IR - A

R -
(b) REMANSIE W E - FIRAE - BRI
AN A -

()  THUEHE © FTA MR RIS R R 2K - 2
P 1078 -

(d) ARANERHER © A S _E A AR EY Wezs Bh & -
BRI AR YU 2 Bl SR HT R

RS
T
i SR
i o )
T
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3.2.9

3.2.10

3.2.11

BNt (Marketability)

HFMEIR IR E SR 2B AL RS H &AL EE EERIEER
Jrig > BIZHET - BN KB -HEFHMEERMEEEFNTS
HE UG ES A HENZER R KA ESR
ol o INIEE > A F 7S B Y (5 73 & BB S #8 m  HY 5 B (R Y IR Ui 2 2

e S 6 E S ([EE (intrinsic value) -
&2 5F4% (Bond Ratings)

78 B S BRI RO B PR R E T AEE
B EE R HY A E (R ) S Hny BN EZNRERE - 2
PR R Sane i B AR BUR BT NGB R A M - HIRZ
FEEFET AR  BEFFREBTEFOLERE  MHEEH
PR BTE - BB BT NHRHU S BIR S 4E SR DLE IS
aTaR o BB Ry NEZVRTARES HIRAE S (S&P) MR HEE &R
¥/ Hl (Moody’s)

PR R AR EIZ AR > B2 8 77 R R B P - — i
ME - & ERE A RF A 2 a i DU IR AT BF &l (R 28 3 J Y
AAA % BBB ; f2iify Aaa £ Baa) FHY—IH o MM - LR
2 T ie sFafcEl Z B EHY (BB ~ Ba BLLT ) -~ AR EE(RFFREE
73 XA Ry e W s (R 25 B AL IR (R 2% -

BEZFEER
2 | BEELH | i s
&R
Aaa AAA e iy
Aa AA = SEERE
A A FE
Baa BBB HREEk
FEAAR
Ba BB &R ~ Pt
B B e
Caa ccc R AR & R
Ca cc AIREHER > o Pk
c C e
Cl AEFEEES
D #iR

BT 5

25 H TR S 73 38 - 817258 & [F BRI G
PR > Fr DA 81T AT EEH A A FERIEE -

A% (Domestic bonds) i1 b 32 2 5 FT 72 B0 g 74 o £ W 2
7749 - SMEIfE% (Foreign bonds) HIl4ME 13 DL H AR 190 %
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{70y - HEARZF (Yankee bonds) Z40ME 1 E 4 R B 55 88 1 THY
RILEZR - BREARZF (Samurai bonds) 2 &AL HA LMY R
EHEHARZEITHIHITES - #TELEFER AR EHRE
HE BB A AUSRE A

BX M3 (Eurobonds) &7 &R B ¢ LLAMA 3T 3817 > 1T L
e AT R UINE A EE - PIa - HREIBRIESET
LlgEit (BB DM EM G ) EE - EEBRE B HENE
ZELEEONEZ - HEBONEZNV TR EEZZERAZEE  F
ARG -

3.2.12 AFREHHE
EFREREEFRGKRE > AL T

R 22 o R Ja B

BEWRE > BHEHRSEL
tEEEH S LTRSS
PRAS

fRE AT FHETUL A+

AL AR 1T A A AE

3.2.13 HSKEHIKE

REHAR - FREEFNRERR S > ROE R ETHE
B

B8 b — R E

A if R B — [ T A1)

BT - AEEFREE T HESEER
RRET E A EHIELA S

AT TERE

T NEARRENER - K

Al AE R A R R R E 5T -

3.2.14 B4 (Preferred Shares/Preference Shares)

(B E —A TN AR  EREBEDFH RS RE
> AP AU B E YRR » (B R R R A A R R I I &
EAE > BRI R A TR - (EA17 A o A e e R S (T e
B He RS MM ESEI RS -

(BRI A B AN EERE - AN EERIER -
BB S B £ 7 Bl A 3 R
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Tx 5B S B F 2 LR B MR R A (B P (T A B Y &
EEEHRY o A B IR B 2[R 2 e A R 1B S e i 8 iﬁ&?)ﬁa
ﬁ:’ﬂ’ﬂ CHAIAZAE - MAFENRAMNE - ATREA TR o Bk
X@%Lﬁxxlﬁl  BIEFPE R FE S - (Bt B SR E e
° MBI R R RE SE = o S A FIRY B A - BT DU E R E
LXHR{? 5 EHAVIR SRR

3.3 K= (Equities)
33.1 RERE
(@) fEEkR

BRSNS A o B NRENY B L
E BRI TE R A AR A FIRerE s A & > BIE L
R 1E$@A$Dfa§%ﬁxﬁxﬁi£§%§” BT B R A
AIUEMEM AR - TR EES B (F) B \TE’JE
U & - FEAEIEE R > BN o153 2E = 505 B AT
HREEBERAFEE -

BEAERE LHEFEEFRER R TUW AR 4% (Central
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(derived) Hizk - W B 10T4AE T HAMAM @ EMBIHE - iR HIT4E
T HEEH MR ' Bt - iy &S R - B DU 8 S Bl &8
HEENRES -

3.4.1 WMBITETIRNAR
MBITAET A ES AR © mbaEHE - RIEEEE

(a)

B EHE (Risk management) : {74 T B B2 g F Y5
(hedging) » [ ¥ Y H BYE 25 FR 55 (E A% AL ¥ & &
REHENEENZE - fIa > EEEHE A R 4K
WREHE - MEEIH TS EREN G FRE - BT 0k
[ Ml By £ & SH E HY(E (E > B 48 H A] Uk 22 (sell short) i 52
EEME G - DUER T N > ([ EREREIES
LFTER R T TR REESATIEANEE - ZE
He i BTt A5 B B0 e 4R R B & e & A
EHIRERT IR, o it > DR &4 HIFR T Bk
JE\f - B EE NG RE T BT R
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3.4.2

i3 M

[ E2pa

BE
i

(b) &% (Speculation) @ f& %% H & 74 T HAYHE— HAYE
B EE IR E RS R AV ERSFE - fEmER] - Fl40
KX Gl EATEE (HE) & Mk RNEEEEEY
Bedy - BEEEMEAATE A TR 0 55 i AT AR R
i I E G > (EMmER] - K2 - AE 35 FE 40 Al Akt if
BTt A st S 248K - BEFE AER - MM
HECSWHKEAK - HERNERILA LI - N
It g hn 7 i Sy R A

(c) EE (Arbitrage) © EEGE /LA [F 1175 F i AR H &
[F) BN & 2E > DUSIARE (B 4% 5 i o e FL il g B 1R
MBEUTETRNEESVIEBMEBEE » T EEER
ERETE T ENERZELARET - A8 - B E
G2 AEEIEORE D) - EEEREGAERS LA H
& BREER/ES BT > BERE A G EERLY
TH (frafty) MEREREBSHTE (FIaEH) m
ER] - B0 > EEEE SR HATERE 300 B
AUERLEANEAEATGEEHESY > LEREHSEA
MBS - EEEWAEEYEREH - MEHS T8
=8 EA R Ay A -

0T A T HEMEEE S - 1 L& AREME - MTER A ES
o o AT AR AR - MBS TTAE TR A WA ¢

1. B M E G
2. S R e 1 5

BHIKRHIE A4 (Forward and Futures Contracts)

P& (forward contract) B H R H R 7 MAYR K - HETE
KA ERWEE/ Bang] NMAR > MZEEE / B £ —EEE
ARKHEARA - frEENEEXE MR ~ #E25 A= 4
W AR -
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HIE &4 (futures contract) —fi 2 FEE(LHVEIH &5 - fEHHE
Wi (MAEIENS) HE - WESNS kAIHE & ERHER
% PIAIEREN AR EMS - BEREE ~ IMENRERR - EGY
WERITRRY BFEEE - BRI EHEEEE -

BEEREBHEEQLRE UL R EB AR - GBSl TEER
(DJIA) ~ fRAELG B 1 15 B (S&P 500) ~ fHAEFH Y » MiELER
TR ER TR EE SRS

HEREEHRNEZE ER GO E A0S —E R R &EH
& MEEMEE TR 22 EBATEEN - HEEER SR AT
TEHYAR R H T H03% h sk Y (E AR AT

A AT B R E &M S - EXREEAEES H#ZE MY
AT WAEHATR - HlFEEBEAEENNS » SR e 2 E
17> MRAEBEMEERSRNEZZNT - tEEREEENES
QAT 15 S A EE BE5 182 HH BRI & 40 (B B i 12 &5 5 (8 T & /Y 22 3R
E o Pl EEAE 16,500 BiE A —RIEAEE (EiE) HEa
& iE&INR&EEEZEE 17,000 B AI#E % 0 H#fS(17,000
- 16,500) x s 50 v = ¥ 25,000 5t (EIEMEGYERE—
BHEAE® 507T) -

EEE > HEHEGYWEEEEWERXSARAFAEEN - Bk
% EAWBIEEEG > Fhl BEES NI EE - RS
NIEEMFRIEEERDER 50 T/ N &M E{E RER 10
e e Bl EIEHEGLRE 17,000 BEER > HMEBSYEE
{843 51 By 0% 850,000 7T (3¢ 50 5 x 17,000) 3 170,000
7t (W 10 5T x 17,000) -

GREREE A g eSS (LURTEEET) e - &
BN DR EEAEEE XS ROMEZEEAN > 28AHF
Bk - B E SR ERE RN AT —EHERSOEERN
—HE RO REE (FE) - FRERGHEAFETS - FREK
BEMBERRBEHRMNETS  SEEEgAER (FEER A
—REAFFEBINE SRR IREE 228 90,500 JT > LYMHEFER
GEER 10%) - Nt > REEHEEFEETENFE - BEHE
Hefn T ZFIMHERF R > AIEMEEARA R BRENE 1
8- NMBEMEGOEREAAR G EE SR - ROk HRA
MR E B > MEEE 10%WEE  RETHEGYINAS
e e E R
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3.4.3

HAfE b SRS #EEE (Options and Warrants)

HEGOGTRAAER (FEEML) BEABUS 5 & EEEATH
HE 1 E B S DU sk Y (B A8 (R 15 R ] N B0 15 R R 1T -

EIRER ST BR CUFAEAN) (I TER CURHEEET ) —
EENEH  WREREEECRE (premium) -

MR % [ gﬁ%@ﬁi

l ’ HRIERR
S /

MREE * iy - 58 E2% ~ SME - B

fTEHEER A NETARERN - e ET RSN T RN
K5 o AFA NERTHEIE > BIRE TR RTETREHNRS -

AFEMEMEEN A IEEE - MAHMEECRER N (B R =
i)~ RraEEC FE2x (Alie R E A R & {E 25 (callable
and putable bonds) ) ~ SME (EHEIHME) ~ FX - T -

RHEHAME (call option) ST A AHEM (FRE2EME) BEAMBE
o Mwsi I (put option) RIS T ARER] (AER(E)
AR EE -

so RPN B AR E E - SRl IR A UG AR & Y
HIt ek A8 T R B8 (strike price) Z(fT 2 { (exercise
price) - FUEAEMIEGHIEERETE -

WIS B ARIRE - AT L8y H 817 & 28 B (expiration

date) - JAMEA RIFE D 2 © BONIRERI SS BT HE - BROMBAHE A ol 12
P EATEE - MBI PIHE R T £ 2 0 & H 82 AT -
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@ )

RX5H: 0x&E5 H 23 H

BH%: ABC

B XYZ

EER ABC (-} XYZ i 2,800 TEHARES: » A HELE
D DR B e e Ox £ 8 H 23 H B Fii LAGFHE &S 140 JT [0
&= 400 B XYZ {5 400 PR 7Ry -

BR{E: ¥ 140 T

ZIFH: OxF8H 23 H

HfE S P 2,800 7T
/

ST AT E SN G G BB BB L X AT EER - EHEB(ER S
At > TIREE 2 DR S ET - XK EMITE - BERX S
RHGSEAFNRE - HZFAFREAEHARCH > WIEERT
AR TRIE M EXAIHEE T -

IR E SHEF I —E0REE > DIERMMIETEE - (RESHVEE
RO 2L P (8 A P S 49T e -

PO HE R Y A 7 U AR (o HARE — 1% - REL 7y R RE S & = 0 1
Mesl o (Bt — bR - R W R RS
(equity warrants) f1{74 sd s #E 56 (derivative warrants) o B AR FER%
S HBTHBR O AT EIT > METADKESAIHE =5%
17 WEEREANF S B -

STRE AN EE e A S R BE B 1B L S UM [ A A B R Y » DI {R B 4F
RILE R (CKR)HIR(E - B DUBIRE 5 8 6,000 ;TE A 1,000
He RIS - (B R 2B NE 85 JT > WRF AN SN ERINA - /£
HIREFHIE - 41 CKH KR EAEATE 85 jull T - IR A ERTT
{5 > TIREERK T AT R &R 6,000 STt S - Aaw CKH AYAZ(E
BT > IR RAVRR LT 6,000 JT » AHATR CKH HIRE(E
Bt flanzEE% 100 JT - (R{EHIREFTIRGAYE (8% 100 T -
A 857C) x 1,000 = & 15,000 T - JIEREHE 6,000 JTHYHIHE
A S IREVFADEZ BT 9,000 JT - EIEFR T o £ I 2]
H - CKH By (EA S - IREYFIE EAK -

AL - S B X B KB R P (T A BARE < - (B A e RS AV A2 2 5

EREEREHY - AU - WIHEE J7 Y [0 A< R B0 RE B 5% B el W AH S
Fr iR L 2 A TREY > (HIRE A A] gE 2 R AY
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3.4.4 PTETEMHE

P A T S b 2 B S
BRCRAHET A

BRERPATHES (REERNS)

B R IEA

EIE: 9= A N=E

HEHEN (MRNXSAEENTTAETANS) K
Ko BRI -

3.45 FTETHER¥E

JeR o i 15
BAER (IIEE T EEE AMNS)
T EBEHIE e (IEERNS)
B H & G iRk 2 WA IS &
HIMHRH RS 7702 A HE S S WA -
i el T B AR A o 1 B HOB R Ay s - B UG 2

EANFEEHREES - FEENTETRZA > REAEHEL
7 v Y P B R B 242 e B 2 60K 58 2 R -

3.5 HE

PISE T IARAE 1997 SR UL HT > AR E Y 2R/ ERENKETHXZ
— o {£ 1991-1997 & > #iE T EES) - FBEKE LT o B 2R R
AN ki 50% -

1728 400 7T DL S R TSR (T - B R R R » I E
HEME TR - BE - MR - A% DU S K R R
H AR - BULERS - HEYREIHEREERS  CE T
o 15 L

HEPANMEREESHEETEL - FE  BmiigETEERER
PSRy LI - DIRFAR (& B JE A - IR BTN A @I e TR E -

3.5.1 MHERENFE

BEAMEE

B AEAR
AMFSRIT I EEEE © K
BRI EA R -
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3.6

3.7

3.5.2 HEREWNEKR
il fEBIRETH » #ESRAEUTERE :

- THBRERE RS
- RBEAE

- s = mEh i

- EHEME

- RE#EK K

- HElmRE-

REERE NIRRT

FESE R A ELRT > M GBS o —BRELR - EEREMRS AR
REFZNRE  ABEHEEICAEAMEENR®R SLEECE SN
H o 2E - SBWAMEE - o A e

REFHRR T A E R ENG S ERY RIS 25 > & AR E LY
FERER - Al BERENTSEEAILE S REHEET] > MHK
SHEAt IR S -  EEEERSESEREG T HE - frMERS
AIMKER - I REBLHTELETTEE AR AR S 5 -

F&EE S (Investment Funds)

FELLTNEET > rAREES  DEESNEAGERESLA  BRE
(B REEMRA) (5 571F) R HERRETE -

AR EHERINRENEERS U ELSIRTAERME - R
b9 A (insurance intermediary) 1§58 iS5 25 72 in 5 8 B % 8 2k < Yy
B Az FUEA(E A R IE AT S0 -

REREEHEERKRE  EREHAEMHINREENESEGENR - &
BEAERELEER TR EIHIEM B TE (IO mAEZ) HK
WKEWES > MikEEJHERARELFAMBNEE > LT ZERE
SN EJHY A o

ESHEEESLUBEREENAFARE REESITEAKRENEE
Bl - flan: KREES G5k SRS EASRAEERAES
Fo AT REHBREM > hENMEERES  HREES - Wk
& HWEEE AERSERRENRFE LHE ML (FIaORRE
&) o BT B B AL 0 PIANIRERE & - REE S - BUNE S - B
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R EEOTRIEERA « EELEATHENEIEET  BE 2014 F
F4F > SREERESN B TR FESE 3138 KET - MEBEE
FIMCE o B 2015 4 3 A 31 H o+ BB THIE T REHE A B
2,045 (8 (BOEAOE - BEE) -

REESETBEZISEMEN - Mg (EFRHERA) (5 571
) % 103 ik - PRIFER R GRS 105(1) R4S To8 nl siEh o 45 AL
FEkE (UEERRENS) RAREHEMES - BHEclft o /B
EiEL - (BERKPEMEPL) 5 104 (REHE T T ER T H
(IR E RS ) M IEEa] - ;i SEEER 2003 £ 4 HAM T
(BfrSst REEEESTA) (®R¥RAE 2010 £ 6 A 25 H#EAE
RO o FRETIR AT ERREE (BREEEES AT KEBEAERE) &
JAIRTERIFE S| » — L BRI REAE DU & Bt o

3.7.1 oEREESNEAEEE

BEAFNKREESHERS T EHE N ERE - FrLlEESEHE
RN - EAEREEERBEET A AENLHE - REE S —
fie e By O A e BB (S5 -

(a) HEHE<E (Mutual Fund)

iE e e B OO R VIR - E L FRILNHNEESE
BRI ERHEAMAFRIRD - MELEAFEHNA —EEE
FoMEHZEAFTRLFLRENROFA A - BEkK
A NE#BEARENE > NiE#ERESZ S E RS
WHNMBEE -

BEESNFARESREE  hHERDFAANED - Z£F55HE
HaREEERELHE - BIEHE A F (management
company) HEHKEE A FAVEE © 555 H N E AR
Al s o SR A EERE A E - BEIA FEEEERINL
e D EAGHREER - BEAF A LR EH
ZWEEEE  MEHEIEEASHZBHILHEE  FA5H
HEF -

(b) EEfr{ZEE (Unit Trust)

BErtBHEE B AT FEEANME - S8 S e
BN~ IO R 08 3 AR AR - FEMRA
EEMS - A8 REE - OAX - ABEEE&ES KEE
Bl - [FEtE A #OREEHY o B DU M & o 2 B B A

B EREMRBERRIINKRELE - L —EEBAE
it WEAFEEE - HAERBHSHES > ARFEEFLT
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{Z5E A (trustee) 7 - I EHEMHOANKERTTESES
Re2K > FEE N EEE -

BEER A AEEEEEENEITREET AR - A E
LS E RN A I EL AT A Y AL RYEE B > HUS S Al BUR
EEE AW ZRAVRE 22 © (556 AW iE 258 27 Fr W ALY — DI UR
mg I TERESHAEA A gEMITEBNEA
e

BEEMBEMETNKEENEEETFENERIEN
WIEAEZET - FEL > Brayg o EREst > UK
LHEHHBEEENEAE (AREHaESFNTHE)
STE O EJME AEFEA A EEFE (Net Asset Value) -

BEFEEE T T HEE

(EE-HEFE)
TR EH

FRAMNER - &EHER > Gt AN E S EEF
PUHUSTE & & [ i BB AL A s Ay 3 42 -

3.7.2 BB EE REFARES

REASGHERD TRES LU ESRESNREHE
WABEMNGZ - Al EeiEtig  SAEAEREELTA
Atz ] 53 55 R BRI B R < R BT PA TR 8 -

HEFE =

(a) PBAmEIES (Open-end Funds)

PRI B G B A EHEAR > n R IRE A B &R B E
B DA AT 3% & A F E A E RS i AR F Rty / B - 55
*75@ B s NOR DU @Y ) 82 58 3 R R A 0 AR RE
HEFEHMRE - BRESHBHBIEE > frliEENA
ﬁ\& BB HEBEE AR KRB HIREHI - K A
REHEBEEIRE > EeHEGHE/ N KOG et - ik
fr / B ERBEFREAFRENEENEEME -

(b) HEARIE & (Closed-end Funds)

HHAMEEERENT » HEBSEN MU H%EES
NE - Bl TE E B H Ry o BIE YR 2 [E
EW o FEVREER > HEFFITHREGERLRAY > FER
EEHEHEEZ D ROBEEREN - KEEHENE AZOE
HEPAME GG AER —FHGHET -  EHEs—K
EEARBENRKETRE 4 New York Stock Exchange -
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3.7.3

American Stock Exchange ~ HF &% 5 Fr (Hong Kong
Stock Exchange) EiE{TE T -

e SR B A B A < Y ke (8 S B B < MY B (I (E > Al BB X
MEEAE > EHE-RRLFENESHEEFED - R
IR Ay VBB E AW A > BE& Nk i B A
R EEFE—RIE IR T #EAER - EEEANA
ZHOEHAIA > AR EG BT > 1 E A REm R B E S E —
Bl IR T @AV EN - BN R ES 2R EENE
& WP HSHEEMTRME -

REEPHME S BRENEHRET AR > Fl0Y)
SEECH BB & BT > N B e B e A B R Y E A
ME  AENFAATFTRERETSELEER (UAGHEE
i) BHEE > DIEMREEREBRAEX -

REEEHRERAEH
RENEEFRIERVHEER S ERHEEHITESR

H
b= g

(a)

(b)

EfE R A E(EMBCHE HMETHY - 55 M BEHE

L E A F e (R IR B if 4 TE B A EHY

MmFEERH (No Load)

e AF U EFPAFERAL / ROy /a8 55 B -
SR el E AU RIH EE M - i i T EE A
& o FTDARAL / Bt B LI E R R B EFEAEREE - £
o ERE AR R B E T A S AT - Qg
W H R [ Y B ST MR B - A B N BN & F A UL
HEH -

$HEEH / FHEE M (Sales Fee / Load)

WE G EHAEFH ABHE > B FHEREREL / ki
ST e WAETEEM > M—ROFTEEHAOT

B EH
BREE A K
¥4t <

(i) BEXRZHEEHR(Front-end Load)

BN mll e BB/ iy i R & & A OIS )
so M A o BB A A — 3 M B2 AR K E A ERY
W R E - SEAEmEEMLS A BB/ K
7> HEREEERGZEB ARSI TIHYERE -
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(c)

(ii) W@ (Back-end Load)

EOE A EREEHEN / R ER (FEBE) 7
R NFRFHATHY o BREE RSN E B MM
AL/ B AT —ERESN A HEER -
EHEHBE SEREEFARN / Ry EBERE
FECREETE > WERFEIRE > HEE2HAESN - EHER
A DLER QL / B 09 & B VR E Y — (B BE B B 1) Rk % 4%
EHEFHREA / BROOFEIRAUE - 56 EETE
AT A 1%8YBc 88 E A (distribution fee) - i2
LU G i T Ry B BB / Bl > WA &) 5 4F
B AR B H KR R e B 5 I ayEE#E - ftoh - B
b B B / RO OEEFEZE S A B Fil2&
AT FEER -

(iii) & (Level Load)

REH A E AL / R A SN F S NS
KpfEE A > W HOE—FENHE - B EFHM /N
HIEEEA - 550 BEe AR ECHEE N - L
S FFEERVE BB S - BERMBERE C B
fir / B&ln » WHEKRREEKBBWERSTT - LFERE
HAAEEFEBLA LR -

&3 #E A (Management Fees)

PRIFEE RSN > FTAE S E A EHMRENKE
FIREME R MW HVE L E 8 - EHEMENEEPII9EE
FFEAVEE E R PIFR 0.5%F 1% -

g (B GERAEEESSAl) & - DIEtEay i E S
T —VIEH » HEtEKE / ERIVEFERESIH - e
RALFERER - KR EEHBMBEN G5 E I ER
WIZR ST 2R SR T2 F (performance fee) (28 R EFHY
RE W= Mmat&ER) - AT ELL N RG -

(1) FHREAFEEAEE K &

(2) BHAL / By E EFE L HB B &I — RUHEES
RME AR FEA / RIDEEFE -
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3.7.4

(d) HAr#EH
FeEAE AW EMEAE AR (EARR) -

nl

(1) TTEVEEER I AREH R EER R E PR
BRIEH

(2) REEH (BRAREREEE)
(3) Est&EH K
(4) REEHZE -

RERSIFRASIDIT — W s RERER © TR RE
FOGE o BER ML PRI > BRI EES ATIR o (T HE LA
BESSNER > DEEEIZERREARER - REEAE
IEFmRE T Em A e » Rt FIERFEEE R KB - &P
A JE b — e AV B R AR 27 0 1 HE R A es -
B H B E R R AT

(a) TEREE (Diversification)

frEApieft SRR ERER MK tAEdE
AR o B A R E R BRSNS -
AR ELHBY LIZE 50 £ 200 EoE £ 10
REHE -

EEL > BERELHZEREENGEES HE T
EoMARE—E - HEEAAEREENE " &FEEHE
I NI EE A BEIFZTEIRE - MAER TREES >
LR E B IEREF R

(b) HFHEZEH (Professional management)

REACHBERE BERNERAELHEEE - MR
BRIz MFF AT o (FHE ARE HEYRE - M
FET TR BB G DL ~ B ~ FIER ~ il AR 51 2 =]
M B RIE > PREEE S HERYENKRE - /EATH
AAKEBANE TS EEE ) NEAREES JHELS
HERBEHNWRS  ARELTEREA L EBRKE
e ERELEREENTR -

(c) WEE I (Growth potential)

REEESEANRMAN SR > TESNEGEHE - FF
b REEGHERIENYE R > Hd—#FRZHER
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(d)

(e)

(f)

(9)

(h)

& 2 I A HE T £ & P UG Y B 3 - Ak e i B AR A
i o B BEAGHAAFENRR - BPERES > RERY
E B B e SR B B WY BE R OR T BE # IE 15 B SR B SR Y B
£ o AN - EFEE W TS E SN R R R 1 S

{EF](Convenience)

& B %M E N E B EZEFF R A (professional
licensed representative) i B K L EUHEAI K E RS > 1
ELFRANEHREE > EMBFEEZMEE - HE
EEHENEE SR BERKSZEOVEERTHAHER
BN EREE  MAERTHEERENTNES -

REREGERET R  REERESEEEHCHKE -
FREHMELMEED  RERENEE EE o e - I

W % FRERITHE (E AR SR EURRE K E ARIE
E) - —&RIEP T RESGEBMEE R REE R &

o] 2B IRER T3 (Access to global markets)

AENSEABTINNREEHRLER - HERRE N TR
s ILE M AE - AEEM M SETRE < SR T iKE
FHRERE > SR ARG E LR E RGN
iy -

5 M (Flexibility)
KRERSXAARBNRE > FHFKEEHHEH CHKRESR
B - e EE M EEGESNRERE > UEEaARGNKTE
H AR =2 e fie 1Y B
SIFFE SI(Liquidity)

RS TR 4 A TS DU S A S B (RS L 5
DU BE 125 5 M H S S 0 T R R AE (RS L FE KR T
% -

A5 A& (Affordability)

REHRMABARNERE R ERKT > HEBEZ
Wy - ABELHEERE  Wih MEaeEs A5
B EN I - BEREESNA LR RN R - BTl
EICEEIRAEBEEMEETRNLE -
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(i)

(1)

(k)

(1

(m)

RERESNALUNGHENEIES > - RREHTER
& - EHIG/RER HLFTER 10,000 (BCEE) > H
&ANE H Y E TR EEHAE AR £ 1,000 5 -

i 2 F (Cost efficiency)

REEARBEGREESEHNS R  NAKEEHEATRS
5%y - A8 DUSSERCOH - M4 o] UGSt R e B 5
MEER - BFIERERE - I RESFEER
FE A& & — AN RE R IEHY L R 0 -

REEEMAGE > BB SRR - BV A R E Y
4l > DRI (E S S AT BUE BB KRR -

TECE#E (Administration)

REH S HEEAEREEHGHRMATEIE - Sk
Higr RENSRER - Baokly - WERE K H 5tk

A& (Protection)

RERGNEE -REBESHEANNEARE > MMTAHE
ERELREENER  AREEFEZERE - BFEAN
AREERFERERGEREHE  MAE A& EH
BEX RIREF

KREAGHEBEZIGEREN - 75 > KEESN
NG E g R A > A RS - SRR E L o A
A e G HYRE A Al A 2 A A A — ([ pREE - EEEE
GHMEEmM AT BERES GG T A -

B EER (Up-to-date investment position)
REZBNLEEcBHT S ERETSE AEBIEHE -
UREENEEFE BERRNERE  FEEeEER
AR AAERNER

B52s HEEEE (Automatic reinvestment of gains)
REZHNEERE S G AT REE K TGN EME AN &
HEIFRE » LDAESX T BEEINEESRA -

A — BRI > AT g S E B E E Y EE A8 R
il e
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3.7.5

3.7.6

(n) EEESHEF](Switch privilege)

fE—sHEE T REHEE A LR S W 55K R e & R
by S AL > FEAE S E D o S A Y B A Ry
A E H R B S -

REESH S
(a) EHE

BERERECNEERECH GERERAERESRINE
H> RREEHEETEERSGNRE > AT EAEHE
M -

(b) BRZEEE

PR H R B M/ BB VA SR o EA PR EER
< PN B 915 R P {18 ] e (7 B8 f5 25 B Al = S PZE A E -

(c) BRZHA ARIREF]

MRLEEEHEHERTA LA - it/ AR Z S
YA ERG B E HEIELTE - B S R E &
B REEENREHILT A RIER -

REESETNEBE

R (BZAIAEMRE) - EEEE 2003 £ 4 A%Mm 7 (B
S R EBESTA) (EATHRAR LR H R 2010 4 6 H
25 H) > MiEfEHAER B LA HERT TR ER GHY A 4
A RFFENEE - Hf S EEEEMRO T~ (F  LES
e ER R > WA AR > F25% TR ¢

(a) BHEAERBE

"RE ) RERSHAZESEERANEE LS UZ L
BT ENRIL BAE K/ KB BEER - AIERE
(R FSHERRG) 565V EuiA B2 E D e e e M=
SRR o BN R AFR R R E AL AR E Ny
& - Rt BEAEWEATELUT R

(1) AFEIHEZRG RhESEH

(2) AFEIHEH MRS BUER XA %00 B SR 7 FoK
EEB > LHEZAERET REWEAR RE ARG
i/ V7R & 1,000,000 ST EANE

(3) A FEIMEHHYFEEA BE AL H A& A E AR
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(b)

(4) A FEEMIHERE S EREHE R
(5) 7 B 74320 B A 1 0 P T 4 25 B 1 B 2
P 1 58 T 24D -

MEBEAFEN—REENS  EEAEWIA

(1) MRBEAPRCFRIRE - DUFA AR (F RE B e &
M58t FRFNEET — oA RIS ERE

(2) REESHIGETIRM KA ek - DL G ER B & -
T B e /DR RO (R 5 &

(3) ORI A 15 DABE Y & B &H e S -

fE56 A (Trustee) / {8% A (Custodian) HYREE

I BB ENaE EESENE— "0 REASHAS
MIZER R G MG ARAE A - EE AR IZIRES

AN R RVETT HBGR - st B RSN EGER - B A
R AT FESSIAELH RS PE - P E A smREZ W -

SRIPEMFEE L > BRI EEA /U NEZ ¢

(1) FrEEtZ 2B E AR 2 & B
(2) ZEBIFTEIRE SR G ERESIEFEZHEN
0 B P2 B AT R SR Bl

Eet A/ UEARAE

(1) R¥Z CSRATHRBI) 55 16 {FRAVARE M /& 5% FR Y $R1T
7

(2) EHSRITAVIT (SRt A ¢ 2

(3) fREE (fEEEABRGI) & VINMEMAETEAE S 5

(4) AET A LLAN T BE M S L i 1 5 B A R (e 3R AT
KB SETAHE -

BeOh - REREA /(OB ARRE E RSB LB - HE R
R 95 IR A U 6 90 B 10,000,000 7 50 % £ 4
w2 o
A A/ REAN—REE

BREA /B ANE -

(1) ARIRERCCHRIRUE - PSSP AR Az
HIE SN AEE
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(2)

(3)

(4)

(5)

(6)

(7)

(8)

(9)

DIEREAN / B AR BRI & EEM © 5
sTEIESMEE > ZFEEEALUE T AEE
s

AU AN U8 A < W I 3 U 72 W & 2 P R
HHITT &R

PRIV B E AV B - B ORAE B8 R R B BELAr
/ Wby > SR IR A B SR R E M
PREUE BLAYFE I - i O 85 R0 ] B (AR 29 3%
BRAH B RE ST S

HATEHE A FERTER 0 BA R e R ELAH R S
2l ST AT REE A BT 2€ B9 JITER A1

PREUE BTSN - W OR TS & O N A B A%
B ATE G HY PR DLR 38 57 3% et SRV EE Al R OF
FFFA N itams o SREE A A &R
LR E E A S 5’/ F 0 Bt A/
BB PR EUEEE PR K

PREUE BTSN - WE ORISR B AL / B Oy HYRKIH
Rz ml > AGFHEBEA / REAE -

B. fEstA/REAREHEAFNBILE

Bt N/ REAREHAEMHERE B BILEE -
B EsE A/ AUE AR HLA F] 8 5 AR [F] By f 88 i
AT A ESN=E VT RV E I

(a)

(b)

(1) BN/ NEAREHELENEBAKE
A S PR Y BT B N =)
(2) EEEA/ EAREHLE YIRS T

b Jas 2> =]
(3)  EREA/ UE AN RE B L E A F Y
HE K

(4) Bt A/ REAREHAFRERE K
e B EHBIEEASEE ) K

%R B LT E A E R EAAERBRE 113
sE A/ VB AN REHEAE A ILITE -

(c) FETEIHVERE

FEETEI LB H & & HF et — B = - BEEAFEHEE
oA mWESROHbZ T E LA

St
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(d)

3.8 BEKFE

FatE L ABIL R EH A EMEEEA /B A > s E &
BB N o FETEIL AR LN A EE A E I ESE

EENED AR SRR I EF T AT
BEERRENEE

Ees GREMEETS) EHAREEARNEENAL
DEREREA ANERM - IRBEEER > NERHER
TR B B A S B -

FEFREHEG(LOMA) HAFZIRBIREEER

" ORBE A B E W R ASE TR AT RS A RE -
3.8.1 =R
(a) ERNFEEE

Ehm Ay T EEEM AT

(i) ZEFF(Term insurance) : w15 & B R #2 £t O
P& o IR R R Il - IREFM m HEZ R AREE
HABINE T A T8N » I HAESE T Z I R M H Z
B -

(i) FEEEZM(Endowment insurance) : 1F 5 & Hi [ &%
GE R RO ST OREE - W12 Ir N AR 3% HAE] 4% 45
%17 PrE ISR

(iii) & B5ZEf(Whole life insurance) @ {REFE 2 Z 1%

NFEC 2 - B B2 PREAESE TR (A G 7
f > (B EEZAT) ST -

(iv) BEHRHZEM (Universal life insurance) : A& F 2 —

MAEALMFRNEREY

(1) SERE

(2)  ATEHER A

(3)  BASCHAER R TR

(4) MEHEEMES K

(5) HRHBIREAEAR - HEF W A F X F 7
HANB (apldln&EERZE) LH#E TR
HEAAN -
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3.8.2

(b) =k (FER—ERETLR) NFRE

HAR B R HOR b
i
AR5 N AN

EEE -

R ENHREHEES CEMFRERN) -

alERGRE (CHERERN) -

(c) |/ (FA—EKELR) HKE

JE R < UV

g R A

1 55 b e R IRF B A Al PR A 21
B GEWEREN)

ik = BEUEE

WAEAEMHBEEE &

S P2 B ORA P OB NV ORI E -

F£4£& (Annuity)

ER — B —H I RENEH > EFEHIA
(annuitant) #9745 A& 2 5 58 JH B At T8 RO MR SRR B PR 1 S A —
HERIEE - PIE e HIAS S AN 1,500,000
HE—EE > HZFEHAMN TESEIA —FBE (508 T

10,000 » JuHH 20 4F o

(a) &R
FH B

(i)

(i)

(iii)

A& & (Immediate annuity) © 8% 2 LUB(TAY TS
AMEE - Mmoo AR ERE RS —F e (— 1
HEoNEH ) & BA4E -

FEAF 5 g (Deferred annuity) = 53 3 {5 £ 45 &
[ B < H HU 22 B LR BR IRF Bl 46

g {b(Variations) : a5 XA FE(L - F—MED
G AHEE B H ] (At R S EIHRE AL
— L & B 7E 47 < (annuity certain) ) 55— 2 57
SIFEETBHEN AWMt EE#RA > UEs
Z A B H AL > AZEE B G THILA
% B (R 56 4F 4> (guaranteed annuity) ( B0HE & B 4% &
Fg) e
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(b) #£& (FR—ERETLERE) WFRE
ﬁmﬁﬁﬁi
HMEBRKAL

HEFRGIEEH

PriEA & NBE R F 52U ARR
R ERIR KRB EEE
A E I e ARG
EEbE K

HE A A B S (S

(c) & (ER—EHREILR) WEE
WA AR > EZR RIS E 7
BARANLEGAELFERETTER
[E] e KK
TR ARG B AT
WA EHEAEE &
it = B M

~0-0-0-
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Rt E

T ERE

1.

PURI—IH L A Z R E R R E &SI ?

() HFHAE:
(b) AHIRITIREG
(c) {EA:

(d) rHdE -

[EZFSE 3.7.4]

DURUE—IHie & B E R M EENE - BREUA ~ SHEE TS s iR 5 i
& 2

(a) H®
(b) f&z
(c) HARE
(d) R&fm -
[& 2520 3.3.11]

BRI A > WRR IR B R e S E M R BB RE G ?

(a) ABRD  REREFHEEZKRKERKE
(b) B > WARH TEE

(c) CHElety WA FEEMACHES
(d) EHIZFHAES -

[EZHeF 20 3.7.3]
BT TRAYH B —IH 4 2
(@)  HEEIKPAE
(b) fR&&[E[H
(c) HEE#HE
(d) AREUA -

[ 520 3.4.4]
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"Z . BEE
15 FAR LR T Y E B AR AR T AT » Ay

5.

(i)
(if)
(iii)
(iv)

(a)
(b)
(c)
(d)

&H&

(i)
(if)
(iii)
(iv)

(a)
(b)
(c)
(d)

&

()
(if)
(iii)
(iv)

(a)
(b)
(c)
(d)

JE BRI BE 1) &
TE fHF 7 EI’JHBEMEE
R E A E E s B R
& & AL

HAE ) () ;
HAE ) K (iv) ;
HA (1) & (i) 5
HA () K (iv) -

S AR — e e B
SR ]

ﬁﬁﬁn@i&if"‘mﬁi%lﬁé’]#}m

it Jeil P
W AFEE It Ho & ol FEET 28

A1) k(i)
HA®) ~ (i) K (iv) 5
HA (i) ~ (i) K (iv) 5
EHiATA &I

SRR AN —

A EE S

T g
S A TR
51 11

A1) K (i)
HA () K (iv)
A ) ~ (i) k(i) ;
HA ) ~ (i) K (iv) -

e 0 3

[ Z5H 205 3.1.3]

[EFARATEER T Mt —H"HERE -]
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FUIE
BREHERHRE

4.1

ESER

ANERbEi R RE 400 Fa7 - ERFREREV BRENTEZE - Z4H
PAAE > (b e an HEBR (08T - R RYEim e 5 BB E 2RIk -

EMERN—RE S SR  SWEERIASRE 157 2REAFE
TS RE > « ZER > BT HEImeZ FRIFRE - 5 W E 5 R
TIRZAFEERER - KR EENTTEE L ZONE SR - SHEFZ A
SEHEMSRE (B BAUMHE (REAHE/ REME (2
) e

HASEE -BUKASER - HiFEE @ BENRE (AmBEHEHRT
m|) -~ A FERERIIE T e ROEHITT R E MR AA - BRERA A
FREEEEESTFNWRENS - BHESRES —BAASEE - L5
e RERBEEEERERAEAS L MRERA AR E B EHE
Bz HPEO (ATBLZ R —(8 ) Fr iR EUAY A1 S & R s 0% 5 LRI 3R &
1B - B85 H & b ok B 5 S W AE Or BRI 50 T O B <z W9 7 T Y 38 075 i
e SR RS B Y B U 5 N Je o T R

F AT A 5[] g 5 (B8 0 7% B8] g A R B i 25 HOGIR 0 > e o B R e R AR AR B
A JEE 512 5% e

AL REZAE 1957 FAEFE Ay - 1958 4 » B B AR E BAL
Bt A H P AREBBREREHE > M H X U HGEE MO
& BERREAGHREHEER TRAHE > R M%FraEaRE
AYELAL S B TR - A R Ut - st 8 7 — (8 55 b Or B 20HY 2 B
aat#E > DIrERER —EEBEAEEE -

N Ry E B HEREE —EASRE > MIEE#EFAEEAL - BT
T2 FIHYARE B ARy &5 b an AH [E] - 1 R ER HE B B E R RS R
& IR AR S s - (Rt > TR BEALE R I B 4a 6 55 B A AH A AR
B KEHEARSNEERAFE LG E - 520 8 R S 0y B A # Y Or
B AV ERSFEIREGIREE g & A S A E A EE L -
[F Ry > BT B A S R SR B IRBE da (A LB 3R - BRI E T A
HNEBEU G AR B ER - 0 - N A EERE K > BI
Bt A ATRENMERN - MM SH A ES/ERG - T A G
—EEERENRE " BA, o BB S b B R T i — Y
R

fert > FEHY AL H R b SRR - MAEC AR AKE A Fh
AR - EEERZEHN ERERNRE
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I 4F €8O i3 55 o BRI AR B b T RS 3R
HEHERGEEE ARSI

F i A AU 58 BE BRI

PH B A MVE LR R AR

PrgE al IR

BB S B HEE S E G IS E -

DESERNRCHBEMUMHESRAERRYEREFEAGETL 5 ER
FHRE®RE S eieftE A (TEWUHAIEES) - DE > BAUE
PLIEE B H R EE AR E > PO K - B SRR EE -
ST 0 B A A b s w RO N R AR < Al m] DR it — e A S 0 7
FEIEEFIEER E B ~ BE - MENR SFERE - ARG
A& E A EHIEL A -

fE 2013 4 - JEEATRE R B RE A 720 S5 - AMERELE=ZH
— o (HHEAOR : EERRTGE)

ENFEE > BEAZSROEEE AL 1970 PSR - FIRHYH
BREERABAK  SESESERBEZAT > FEILE - 12 AR f R
BB EME R - EREE G E R0 A B ERE S iRELT
REEHT AR E - RETHSE 1986 F5ESME AFME -

EZEFE TSN 1995 £ 2005 F£HRES TRINVREN K - HR - &
# 2007-2008 FHy=ERE R G E - 2008 K 2009 FHYFEHEEE
N FRINR AT RE R B B W TN I R A bR S PR (R Y OR B
o - A FmEEE 2010 SEZHET. ANEEM 2014 F358 0k
R RN SNEAT  EHERNEREMASER (531 38%) -
K EFh(33%) ~ EIHF(21%) RS E H 5 (8%) - (BHRAR © =
B F T T g )

B E MR BRI E > tEAERIINTSEE - EFESE/HFEN
®RIAABAIGSE - BEKFHZE > FRE®REE S HE®RE SR
BEFERFFENI > MEEFFPHNKRELSNRBIRZHINZAE > LHE
£ 2000 o AR eEt E E i 2 1% -

REMERMRBEHCKBEEEESRELZ — - RBEREEEHE

(RER ) AT - 8E 2013 £EK K IE > BRI EHEE A
ANSEGHREHE B —FRD T 2.7% > {RE{RE (office premium)
ZEFEW 698.958 fEyr > (S AREANANZEBIREIRER 29.0% - E?
g B A NFHER > 2013 FRYRERE BT 191.157 Fi -
s (A AN EEG REIRER 21.5% -
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4.2 HEMEBERHMRENRTRE

4.3

ANERE / FEREREEZEN = FERNREKEE

B Rk A (cost of insurance) ;
TRl =Y S 3 B B S I EA S AR AR B AT 5 K
FE / EREF -

A MHE RN FERRE

1. FrAEANWEA R RERAF AAR

2. REFIHAIRAMUWE O REBERANGE X 2% » BEERRERA A
TR EREGIRE > MEERFZAERBE AT —KREENKE
By (AR ERIREER JTE > 2556 4.6.2 /1 4.6.8 1)

3. BT L B O A T B0 - BRIt » (R L2540 9E
U RIS S N IR S A S T RS R RIS A
8 P E R

4. —REHESIEARNKELS  SAAENKRERE - EHE TS -
I EEREEE

5. MEFAAESFHHBERNREEASIREAMEERENR - I8
RIERRRE 2R - &

6. —MAE/NEEIREAVIEN NG A A - AR 17 (BEEE
TEBEBE ST ) FfRBE AR - WI{EREE Z FHAVERERE G 1R/ -

FEMHBERHRENREESR

WIAHTAT AL - 152 & A 23 Or BE B 4 S Bk B S b Y o o — fEL R R 97 ) o
R R A WCE 2 By - 1 H R RERTA AR o B T IR EREE
an Y T P E S MRS R DU S IE R b U

4.3.1 KE (Charges)

R 2 FURBLAR B (R B OTU T8 DA (S A 5399 -
BT R ARIR L 8 R (R R BIACR - B L
TS RSB A ORI SR AT A B2 O — B9 53 FUE R 2L (R A
53 BN -

(a) fREEEEA(Cost of Insurance) / BT fREE B (Mortality
Charges)

REBERRAFAN AT ~ £ DR EMERF S o RERA
e EZRGAER R ~ F8 - REEME - RE (sum
assured) ~ 7 (R EFH A A RIE T Rl ¢ EE - ShicE
IR BT R EH - ASREBIERER - &
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(b)

(c)

H— RBEATIESE T A - frbg A SRR A KR E— F i
HAFHSmHNLCRRKEHFEFFELANISECRE

(claims) -

AN MR bR A E O E PR & A [F AYSE T & (mortality
tables)Zk{E&% » a0 " 2001 FH/ABZIRASETER ) DK
R SERBINMET R - FERBEANIKRERZ " £8ET
Z% | (annuity mortality tables) » TiJE " EEIE T F | (life
insurance mortality tables) -

REZEH / BXEHA (Policy Fee / Initial Charges)

trba N B 2 R R EE R ~ “HER” - WY HBYE
BX(THEEN - TS HEEE R IREETEAR S - DIRE
HEZESNREFNNS  BEEMATEAERS > HHE
JHARER - Alm i EEE M A RE R 28 -

wRA R ARREREH - B FREMES R E
iR -

BRH AR RENE R ERER - 140 EE IR
G2 BEREE LU E I BRI 5 o e AR, %
H Tt — R B E IR

BB BT A RS I R o HE AR 2 IR S E Y
RO R 18 A > HHEE LR EMFE ZETHIHVE
{6 S50 - (8 5T 820G 45 fr B A A SR 5 A R HY 9046 (5 300
I o E W BRI N BB E S HAU B A BZIRE A
& LU BRARE 2N - —fEs Sl E & R
fa e R N eI AL B T iER - MUCE R R — B2 ¢ 48
BRALAR P HYIR P E R L8 7 € & 73 Eb > 17 R HY45 XE S R AT
e R B R & -

= MElH RIT AR AR E T ECEER B B U HUE KEH -
Bl s ey & o BothR" /& 95% - Al 95% HY{REAEH1FR
HMAAHBEE AR GHERE - 68 NHY SWEF/REXEM -

HREHS NEEREEWIUE - HEE - BEXREH
= AEWERILRERTS RNER « 4 BERERFRAA
RIirEREREHFEES EHREHSEHINEER » A—EF X
B HGREH RE _EEUL -

fTE / ERFEH (Administration Fee)

BIHWCE DS OR b & S AT BB 52 > W A LU B U
W — KAV E E 28 > HBIREN—E T L -
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4.3.2 BREHBEREEHAGE

(a)

(b)

(c)

(d)

BEE = (Bid-offer Spread)

fOER R UCE R YIRS - R’ R IR (R B A ARV I SR
KEEREREE -  ENBEREESFFEMH - QG
FRERUNEHEREH L REAEM I BEHEEE -

EEEEERERA N REAEE ARMAER (FH
{8 (offer price) ) BLORELFRFA A AT (A Orbz o =6 H BLAL AV (EHS
(HE AfH(bid price) ) ZRIHIZAEEE -

HEAE-KRiZEEFEEE  WHBEEEJRHENEE -
bt MREEFEEENRE 12 v EAGBEERSET 12
Tt MfeEE EEE B 12.60 7T » ZEE 5% (LEAE
—EE I EEREFEZE) -

B M BRI A R - 3 R SO DR B AT T 55 4 5
A i B SR B R R IE L -

HEEHEH(Fund Management Fee)

EEHEH R EES S EEE SRS MU > B2
AREETEN—ERE W > A REAFEKREE
HABMNEY > B 0.5%%E 1% R% - SHEHUE N S KEUR
R~ R EE R EAVE R - B SRR DR PR 2 E] Y
MK - fldn - FFEE S EHEEE RNKREEE - B
fir % [E i &g & s E N =& -

EE&E#E FH (Fund Switching Charge)

EEIRERTA AR E SR B B Fom B A& A
RIFE Prli 2 =] Frf2 By A B & & Z SR B U E - R
NEEE A EE RE IR o A - MWHEEEE > K
e OR b S B2 58 A U A HY -

BIRE F (Surrender Charge)

B R E R A AN & R E A S B 2UR ORI U LAY 22
H - ETHCE B R ORI AT B B EE IR - ER
o R bR A E A E R EIRYRTEABE 3 - WPREBEEM - &
REMF - Wt - —r R EHEIR BB IRE FHEE 2ok
B S RNEBMBE - EFBREH JRESZERERS
NG 100% > FH DS A O b 25 =] B iR 52
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(e) HIIMEEREEM (Top-up Fee)

ERACRERA NEENINERE (AF AR DI
BN EBEAL) WPUCHUEYE A FE L OR b 2 =G k7 A BSE
PREE W HL S — B & BN E RS (top-up) YLl 5 {7 Eb
WEM - ARREINEEREND TF2E5E 4.6.3 6 -

(f) HHEESWERER

frbg A E B E iR N FERENES DS EHERERA
NBERE > BAfREE S MR TEE - BEESAHEUAE R
BERUHEBRA MBS > HHREREEDEREE AR
R HEFFEHEREES (ARREESNERFSEHS 3.7
fi) - BEEEUEZEEANHESEHEHNREEHERE KRR
BEREENESETIRENR —HE B A &R -

Wiz / 2T ARG RE AT HERAOES > REMERE
FAANTAEE —SMHEES MR E R EH - BfERE
BHEMN B REEM > fTEUEEE M HE KRN F A
PR EE R A A 38t B [ A B8] Bk <2 B B5 BT 2R ) Lt Y 7 R
(FREEHWE ERF2ESE 3.7.3 1) - KEFEEAS
i pofE PR BBy Hth B 2 b o AR - 21 PR B o) B AR 5 40
R R B4 > B A ESSEE R - QS R A UKD & 258

=EE -

4.4 BEMERNAGREER
P A R SR BT 43 Ry O

(a)

(b)

REHBES - EHEFENGHBEEIRBEREESRRME
B o FRERBFT KA AT E R

REMEAFRE - BAL > B —EF 5 E mE ] U A EHE
W - L BEHEXGERMNESSHME - EEEENERER R
R EMHESEAERE " BEREBESER, > AR T BEHE
Mk, =" EHEESE, - SEAER 7EEEME - TRE
R E M OREE T EAY BT - AL - BR T 4.2 EipTey 5 & HH =
RARENRES - EEREE RN A LT R B (E IR H %
) -

(i) HEEEZHENRETEWNEENE > A BEW R RS E
2o REFA A INER D EHREN S - o] ERF
ANBINCERE > 2 (HEFREEER L ZMIETREE
) mlEEgsrE — B (EARERSGHE] (premium
holiday) ) -
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4.5

4.6

(i) fRELORBATEAVE S ME - PREEFRFA N SRR IRBEAYIREH - H
B PR B A e ] PR -

(iii) =TT IRk 2R - (RERA AT BEEE ST R
% (level death benefit) » JEIESET fRfm <4 (increasing death
benefit) =& 105 =+ &| (105 Plan) (:EEHE 2R E 4.6.6
i) e

(iv)  AT{E Or B £ KM HAB RN SZ (T ALE > (PR B aR AR 8 Je LA
SR REE A -

DEEENE - DL ERRR > MEZEMNEEN - BHEAMEDN - REF
ANZEREIEA - & 24 / thE &2 EHEIR > RIS —(EEEE &
MEH > RralEE it / dFERI M & R -

UMM E R 2 FEH#ES IR -

KEHESRRESERE

KEMEBESRRE—KT BWE > ohlfENRESER - B IRESHEIN
E B8 e T & o 8 (R W 2 B B R (Office of the Commissioner of
Insurance) ¥ &5 > 2008 FHYHI SR EMHEEFIRERET > H 74.4%

KEFBMNIREZER » 68 ~ 25.6%IZKEH EIHEEZER - £ 2013 £ > HH
2R 4y BIE 64.4% K 35.6% -

451 BEAHRZEETEI(Single Premium Plan)
B RENREHEREESCAEREESTHFHNAL - B
NEBR TERASRES - 5 E G 28— & 8 A H e E Y1
FHEEE > B DL E HEE B O E R

4.5.2 EHAgEETEI(Regular Premium Plan)
ERMBENKREHERBEECAEEHBERFEN AL - 55

br T A ANSEREZSN - e =5 BIEN % E REg o SR A
NHEGHESEAFRREEGIEA > DUride & m b -

BN RENEHEENKRENERENEFECRRSHNELSTE
4.6.1 EBENRERENELSHE
BT ORE B AT 4B PRI A Y o CRES UL & B F B 00 800 PR 2 i

e B > WA fEREANIREN (BH - 8F%) {RE
kR - (REEGREEANEEEC R ERE S EA -
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4.6.2

ORbg S F — M Pk AR DT A e R B SO R IR U e - H— 2R E
REWIARICE B - NRFEE S HAEA FEREE s -
I T AER » 55— AEERTIRA RO REUWE > 24
&R RE ERBHEHIA R I B HLAL - B ARERTA ARVREIRFEA -

JTrE— TE=

|m@n-¢-l4[ﬁgb-»@ﬁs
.
E A

8 FEiAL
R Ay
| mmEmpr ] BOREA
R Efr 1

. ]

Lo dhe—y

PURPI e R B R B EEEH - #UMEERE ~ BRE

(gross premium)[af# ~ 3R frBL5E HUA 2 AR 56 U Rbg s AU EH RS

/Zi FooRURE R - IR E D iR SRS - Bl 0 A]
M H A E R A

Bk :
AR = A1 50,000 o

15— B MO TREF 2 T = B 12 70
B = 5%

REFER /775—(Premium Application Method One)

H— AR 2 A 50,000 TirREMANBEREESE
fir = 40 AT ATIL - E/UE?L_ EHEEFEHBEN  MUEEEE
BE 5% MEAEZER 12 0 AIEHEZER 12 7T x (1 +
0.05) » BIM&EH 12,60 jT - NItk » frig A 5K & LF B &R
12.60 JLHYEM E HIEE LB RSB -

Al E A E A % H & 50,000 /12.60 - B[] 3,968.25 {EEEfL ; 8T
Z o FFAEER G RENRE A 3,968.25 (HHAL

RE% -
PREEZEH = A 1,000 T
ERE PR EAMIF N NITE RSE T IR B = (RE 2.5%**

*EEEREVER  HEERMAAEFRTAEERERAANILT
HR oo B I RIE ] & DLak 55 B AL P 20U » BT Fr A U
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G H A AERRAG IR TOBR - AT AR SCE st AHEZEN -
e o HEESS (RRER) HYEAIBHE ¢

PREEE ] = &1 1,000 JT

{TEURSE T PrbE e = A% 50,000 JT x 2.5% = #&H¥ 1,250 T
AU = B 1,000 T+ 1,250 JT = M 2,250 o
BB LLVE AE - BB 12 et 8

LS ALEH = 2,250 / 12 = 187.5
Rt > 82 FEfr#H = 3,968.25 - 187.5 = 3,780.75

$50,000
DUE
S250TE Son25 1
Eia—¢
B

3968.25 FAfir - ‘

Eita=e=—tiTA
WRE

187.5 Bifir
=3,780.75 &£y

‘ % A R IR R 2

“aaEr =$2,250
DUET AME $12/B5 (08 HY|
2,250/12=187.5 B2{r

4.6.3 ZEHINGERZE (Top-up Application)
R R AN PR B FRIG I 1% 12 ABRYME & IRE AR 20,000 7T -
(EE-aE
M EREE M = A% 200 5T
TEE M = #MYERER 1.5%
Bk B AL ERIL AR - BRFGHEY 12 TivE AERET
F T 8% -
FFEAE =B 1270 x 1.08 = &1 12.96 7T
BE_HFEAME = B 12.96 ¢ x 1.08 = #E#2 14.00 j¢
g = &# 12 o7 x 1.082
= BH 12 50 x 1.1664 = & 14.00 ¢
BFHEME = Bl 12.60 T x 1.08 = A& 13.61 7t
BUFHEME = BN 13.61 7T x 1.08 = A&l 14.70 7t
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4.6.4

BIE 3=GOEEPUN:RITA (8

= 20,000 / 14.70 = 1,360.54

TEE R = #&% 20,000 7T x 1.5%

HBIMEE R B RIE =

Al 200 T+ 300 JT =
AL B8 H = 500 / 14.00 = 35.71

= 7 300 JT

fEEAVERSNE L EH = (1,360.54 - 35.71) EAfir
=1,324.83 FAir

WrrAE (Rr%H) = (3,780.75 + 1,324.83) H (L
= 5,105.58 B

DD{%

$20 000 L,LEH:HE

$14 70/EE (T A "

REEAL

I

35.71 E&fir

3,780.75 Eifir +
1,360.54 Eifir —

=5,105.58 &y

20,000/14.70
=1,36054 &/

TRE K
LU RS
HairE: =$500
| LEA(H
$14.00/EE {11
Hi
$500/14.00
=35.71 & {i/

FEEEFIZE (FEEBE) (Partial Withdrawal (Partial

Surrender) Benefit)

REMHESEIRENREZ — ERERFA AERUEAESE
M EE o B (AJREANEBREH -
T ALV E) -

B S AE AR 18 iy - (RERTA AAEEUEN 9,000 T > AT

&/ VE

HB 53 R BLJR AT BE & IR E

HEESH B8 H 72 9,000 /18 = 500 Eify
B NEEfr#rH = 5,105.58 - 500 = 4,605.58 Eifir

4/10
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<\

$9,000 | | pIEg AfH
$18/E (i

9,000 1
=500 g7/

5,105.58 &5 fir-
S0 Fifir
=4,605.58 27/

465 BHEHELMHEE (Surrender Value)

ERERFAALIEFFMENGIE > mEE RSB R (L2
W18 THIE AE) - AIRREEEER -

A 18 9T x 5,105.58 = i 91,900.44 5t (WIHERMREM > HT
VSIS

A —
$18 88 &H

$91,900.44 NN
51055851 X $18 |

fRE
&

REEA
RF
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4.6.6 FET{rER$E (Death Benefit)

&

BEHERE A B U irba e ] B E © B SE TR

&0 EFSLTIRbE S 0 B 105 5HE] -

(a)

(b)

WWILT RS (Increasing Death Benefit)

BRI CREEHEEFENRERE ANKRSEARILT HB
(date of death)frfe R AL HY(EE - II LB EHYIE T fRIE
oo R HENAE T KRB RREHSELSRED
150% - RIFESE s JE S HY PREEE

frEE = **EEAE (RIETHB) AWEAEE + BE
50,000 STy 150%

7oL BT &EF ABSMEE RE AT 20,000 JTAITEHUE
% 9,000 joik - PREENER M EEZAVEH/E 4,605.58 {F - &
I RESE T HIHRY B B A B Z AW 20 T - fREAMERE

H:E 20 JT x 4,605.58 + j## 50,000 T x 150%
H:iE 92,111.60 T + & 75,000 7T
H 167,111.60 J¢

SEXEFET R $ (Level Death Benefit)

TERSE T Orbe e B PRELFF A AR PR SL T HE TR
LR EENAEENSLCIRIESE - DEEHE HE -

B —JEE BB U AR bR R G 4B f2 150% > HIIFEFE U0 g
YRR -

TECBERAE = e E AE (RFEC B LG B
i 50,000 LAY 150% » DLl By ke

[Ffkz LLEGT > &EF ABINMEE RE R 20,000 STAIEE
HU&WE 9,000 ik @ frEENER T EALAVEHZE 4,605.58
& - I - RS T HIE AEZ R 20 T - REEE

IE .

A5 20 JC x 4,605.58 T 50,000 ¢ x 150% - DL
Fom sk s HI3EME 92.111.60 JLERHEEME 75,000 T Ry
% o

AL - FESE T E S TR fRE S 8= Y A 92,111.60
IC °
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4.6.7

(c) 105 &H&I

105 EFEIHVF @ RE Ay > — MBI B E 2 50 T prbe i
R EMRESETE R - HAET R SHHEFRRER
F{E{ER 105% -

5B TR PR AR
= **EEAEAE (PR HE) BYEA{EE x 105%

BT IR o BMEHEER, EE K 105 5 EISET (R
b 2 B P T A R SE T ARIRZR A > FTDL = B AESE T
B B R — B - EERE b SRR
S5 7% B ok A 19 380 T S 1 9 T (7 e < 1 4 B 4
T 908 489 3 T 67 b 4 1 6 U FR b e P 4 v 1A AR T
105 & 81 H B BN FRIB B © BT (R AR
B BRENRERSNRESEGHERD > LS
B4 (EE TR IES /D -

LI F o S A EAME RN 20,000 TERIRIUE
9,000 TT{k o FRELEE T fAEE 2 4,605.58 {i - %
B o EERAE T A B A A (S 20 7T o fRARIE R

20 ¢ x 4,605.58 x 105%
= W 96,717.18

EHAE B (Return on Gross Premium)

B RZ R IRE A EEH GRS LR AR REA - HEUEE
T A [ 8% & A Y [E] g

EEETE A AN EHE - RO - MAHM BT - Blfk
B A A BIMGI ST T &% 50,000 T 0 ({EHIBETEER%) A
FREA 3,780.75 {EEfr - HH®HE AL B ABEREEWE 12 T - R(E
RIS RAFy 8% » 10 fFila1% - W 12 o B2 8% 25.91 ¢ -
RIEE » 10 Fidtg - BHEALES R G EA&N 3,780.75 x 25.91 ¢ = /&
% 97,959.23 7T - FrLLAENE 50,000 oY B prbREIERETE DT ¢

(A B R F 2 RS A)

R R EREFEEERE -

AEWZ 50,000 T x (1 + )t = W2 97,959.23 j¢
(1+r)*° A&7 97,959.23 ¢ / #&® 50,000 jT
(1+r)

r
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4.6.8

REER A (Premium Application Method Two)

AT ERMRERBEEEN S —TE  BRREBMRERRRES
H -~ ITERSEC IR E A - R PUFIRE RS E BT -

M3

AR = 50,000 o

{REEZEH = W 1,000 5T

TR SE T PRk g A = #1% 50,000 JT x 2.5% = ¢ 1,250 j¢

MR &/ FRE = K 50,000 jT-A4#E 1,000 JT-#¥ 1,250 JT
= W% 47,750 T

RN EEFE (BEAR) S8 12 50> HHEZAER 12.60
T (FE2E 462)  FIUBENEREAEHE 47,75012.60 =
3,789.68 Rl - N IREE HETEISSL U RIBE A A G2 &
HEAZE MUENREFAANELBEESE " 0E - BS

_A%o

FERMA BB E HH 55— 5% > 2ERBEASUHHEED (f1a&
A ERREEM - TS CiREEE M > BI{E R RE REIR
eI -

FABIMEERSE ~ ek~ BIR - B HEETHEISL T IR R 105
sTEIHVET R T AN ATAT AL -

BRI IRbRE

gagEr  =$2,250
{\' $50,000-$2,250
=$47 750
e |

$50,000
DAEE HiE
$12.60/ EHfrE A

47,750/12.60
=3,780.68 &/

BE
Efir

| 3.789.68 Efy I
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4.6.9

4.6.10

EHRERENESTE

TE B O B A A PR B T PR PR EEAH [E] - 1 353 BIAE R PR
BEAE NHEHS R - (RERA A A 85 M o502 T IRE 8
T8~ BTSN EREIE T EGIRE R -

JEEEENE  HMAREFAAEGES —FEELS TR — LK
B o A ORER o3 AT AE A 55 FH 2 S AT R T A A S 8 A O
BREBRAZEREN  EGFE - REBAENMEOWE M
E TPl EMSEREFAANES —FUIEAGRHAEEMKE
AL o BUT 2 — (B $ By R o BU &5

148 FREXEM - BEEHENSECIREE A% 0HREE
25 fREREM - BEHABNSLCIREEME S50%HN%

34 FREHEHENSEC REE AR 100%HREE
B LA &

FEREBI T > B E AT A 00 O A2 W 2 N B > DU — 5T
BAEEEE R - [KEEGI T LIHE @ REFA A ERIRREE
WERERARER -

e B R b o B A PR A Bl By B 90 & A 55 04 (initial charge
amortisation) - 1] /& B8 5 R IAVEESY - Bk 0 RIS F EKIE
JE\ B > B RS PR AT S S R S E N EE > pI IR S A — e &
(el - FERER T - RigAE AT RE S BUORIRE > DU FE A
ZHTHAS Y

BREXFRE

THEREAEEN T REEM A, IEAMAESHEKH
PREEANAERL - A%K e I8 H & EAEH -

T ETAHEBRMAREME - ABBMRERBEASLCREEEE
AR OR B BRAG I 2 B AT ERAY - M E M S E (R B HYSE C PRl & Al
HEtHE - RREKLERFPIIR -

e PRS0 IR b s Y BRI A W - (B E & B R IR HVET R

B AR - BTLUE N — 81y BEsR B CEBYRE s Hy 105 &3
R HU D BOREE R > EIAIHERETTE) ¢
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sTHRBH

(E&ia

FRRESERALER = T2
BIEMSE T PRIE = ¥ 500,000 jT
RPN EAEE = 400
HAE = BB 12T

= H = ¥ 12.60 T
BHEREER = &% 30 T

B HrE = A 500 7T

1. MABRESETCREETT A
PHSE T Irbe e = IRPEE + REE (BEEASETRE)
ARFEE = % 400 x 12 7T = J&¥ 4,800 T

JECHFOREH = J8# 4,800 jT + A7 500,000 JT
= % 504,800 T

HIFREEET

5 B (5% = 500 / 12.60 = 39.68 EEfir
[ %E = ZEESET fRIE = 4% 500,000 ¢

—{[# H YSE T Prbs & H

= S REEERALER x (1 /12) x J&@ f#%E

= &#(6 / 1,000) 7T x (1 /12) x ¥ 500,000 7T
= A& 250 7T

FULEIREEH = B 250 T + B 30 ¢
= #:WE 280

JARESHELAI 8 H = 280 / 12

= 23.33 BEfir

Br N E(r 488 = (400 + 39.68 — 23.33) AL
= 416.35 B A1

2. FMHEHEFLETCHREETTAE

ERSECIRbE & = IREEESREE (BEESLTRE) HIE
]

R E{E = 400 x 2 12 7 = % 4,800 JT
SET B {R%E = A& 500,000 J¢

TEESE T Prb@ s = &% 500,000 T (&% 4,800 JrElEN
500,000 JCHY#E =& )
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HPREEEH -
5 H g = 500 / 12.60 = 39.68 B fir

JEBRaE = BEESL U ORI PRI B E E
= % 500,000 5T — ¥ 4,800 T
= % 495,200 7T

— & HBYPE T PRl & H

= ERETELRARILRE x (1/12) x &%
=y (6 /1,000) 7T x (1 /12) x &% 495,200 7¢
= S 247.60 7T

dUE NIRRT A = A 247.60 JT + B 30 T
= &M 277.60 JT

JHEESHELfI S H = 277.60 / 12
= 23.13 Hfir

B N8 % = (400 + 39.68 — 23.13) F AL
= 416.55 EAir

RSB RIBE & H et & - WM P90 - Fr bRk &
HE AT RERA ANE ZAEEN FheiRE - BT ERY
R INEE by O R S AR T OREEHT o IR AIEREE > &
HERBENEEESNEGRE - ERHEMANE > O E
BIR ~ SE e ROk AGIE ~ BAMREER 2 - & HWEE L

HRIRI 7 AR -

4.7 HEHEEGNERE

AR ieERERE % > KEHBEEE - HRBRLLT SR -

(a)

(b)

HNRERFRAE A ZREMGHEEANE > SC2E8B% > FTPIRE

HA NGB EE L TR (RBER) - sREMEA RN

BREA

pap iR

RRITEMGHEEFEE "R B BRERK
EyE G o (e iE = BAL A ER - BALF A E AR
RIEEMBEEAEE LA BT T oIk, 4
e s - fein B AL A & - HALE R AR A

gop (CrIREAL) o S meEaziE -
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4.8

REHEESER

Biigm b o JCEAH R b B ] BT A Y R B B A - ReE R AV A
R% - T ES (BT SEAS) DEsEEAS (GIRESES)
A - EEo Bl E EANELEASIIRE HE XM EHEE -

tRig A EREE HIRERFA AR SEA RS o @Al fRERA AL
RBAGHIREREE  HRBEREENRELS  ARBELEAEAS TR
LEE > MEIZHCHREHS - fla > RERAE ANTERESH -
L~ A~ T 0 A& A0%HIIRE S ECG H 0 30% T ELES £ 0 20% 3 ficka
A 10%5css T - RO SRR EELL AR E - frbg A BB E AT ORE
FiA AR ESRE o e F R EHE -

e EH e R ER R T E - A olicE o EEN - Nt - &
b o o N 47 BE %0 1 M8 B R o Y (B BG R RCRG > Sl RE R PR BERF A AL
Al o G /W E R ARIRE -

EENRBAFEZEHEAGNESCRBELFRESNEUEES - IT
H R G R B A -

4.8.1 FZXHESE (Deposit Fund)

Er - EAREE - EEASNEMEHE-KRERERE 1,000
gt e MBEWARG LB E HERERNVEM > RREAKREZ

iy

B NEEEERTRERNEE TS emM T E > flEEEe
NHEE®HEEE (money market fund) B¢ & ¥ E & (money
fund) -

TEAR RENENEET SN TH > AXRERENER
Ja\ B T fE AR E W s

Ty D@l
BAE HERFEE (HIaEE 1,000 T)
MELEA B AGLAKRE © &
RENEMARETLR -

-3 ZE -~ WRE
Bl & R RAT A
BHEERERENE -

o FIRFEND R
EEES
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4.8.2 Efr{EE%£ (Unitised Funds)

ERARE RN oMEHEES > qHERERAFAS &I
Ay A H - DU RS M RV RE A S A

(a) fEZE<$ (Bond fund)
FEAES - FEREAVEARERR T 2EEE
G HENEFTS
HER—EZTbEFREHE

AR BUFH / SR A FSBITHRBEE S © K&
GETIEC S VN T e NRAIRY S ot

-2 &S NG TEE- S i
A T[RRI R RBETHEE K
R TR B AR -
G AHR BT ERR 5 K

HETHEEERE -
(b) HEEHESE (Equity Fund)
FEHE  EERaeNRIEARYNE
FrE AR RS
Ry S R E
m%‘ﬁ’:\ﬂf%ﬁ:ﬁ&m& BHE -
BB - [ EIECES =
HERFEIEREN &
RO AEEHENEE -
723 T ﬁﬁ%ﬂiﬂliﬁ%ﬁ@%@% ;
s EFEE S K
ﬁ \_HiJEJ‘I‘EJRBEE °
(c) F5&ESE (Index Fund)
FEEE D KU ERREIRE
b LB
BHEEERE é’lm

RoBEARR
] B2 IR RWTE%& R
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(d)

(e)

(f)

EH: CINCEI=IE
EHETRK
JE\ g R FE BN E &
AT

ARG - AREFIH 5 BIER]
[EREER KT R
AREEERURT K
FE T A A 2 B

LRSS E 4 (Warrant Fund)
TEHEHE - QS EE S #H

Ry kb THEEE RO ERE ¢

A FH 8 e 1 i 2 ﬁ’l‘ﬁ*ﬂxé
-3 A e BT 15 (2]
ARG - JE\ iz B =

IRERE & (Global Fund)

FEER  HER S AR E 2 E 2

FyE BlESc=y
EE TEURE K
2R BIMIRERE -
G 5% BUB R
’%%%&E’JKE%EF

ZEEEFVER D K
A AR LRI -

& / B FIE<E (Regional / Country Fund)
FTEHE © BER—EFF E /Y& 5 K

G — IR IRAETY AL 4 - . u] DU E B A A<
{EEBE - AEEAEENE T K
AR — (A E S o
73 = g
IR MK K

RETEEA e
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(9)

(h)

(i)

BP9 4 (Specialty Fund)

TEERE:

Ry

E&

G

RERRFETH /A &
ARy D)

LRRHE—FFETH T K
=0 A E

AREAEHE
FE0 A A B < S B R B AT SR TR K
EREE-TRIESE -

B EREEE
RETHEAR €+ K
ST -

W28 E 4 (Income Fund)

THEERE:

R

(RS

A EG -

ML E MR S - MIRAUR B A &

BIEL {5 SRR R
EHEH -
R
PR ¢ R
BH 11 -

B ERK

He by i Ak 2 1Y B A o b A U s B < A — £

15#iE 4 (Balanced Fund)

FEEERE:

Ry

{B&:

A

Ay 22 Bz AR A SE (2 A KR B Y
Je&\ fi

REN—ERE R EFES
EERENE &R
EFWB B RRE K

TP EFEGHEERE S ZH -

J oz [ s 5ty - R

TR E

RO - K
RERTEREF TS -
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(1)

(k)

(1)

R4 (Growth Fund)

TEERE:

Ry

E&

G

2R R NEERE AR E - T IE B € A e

I

ARG R &
FIAE E 5 Z AN R R A AR (H e i 4
HE B A RE D/ NEAE -

MERER R
7253 I 26 4 STV B -

SR G AT RE R & L/ AR
L

Je\ i iy 5 K

RARENE / BEAOE -

R E$ (Guaranteed Fund)

FEERE

FyE

-3

G

HAM T SRIAA PIERIE © K
Preg A / [H5

TRe8 < %5 R 8 H <2 A
A AR < E b
TRes & H & s
AEREER

HTREFF A R AR K
(o] e R

ZEE&THESE (Fund of Funds) (BufEHSEHESE
(Unit Portfolio Management Funds) )

EEEE

Ry

{B&:

R

BT oulbHEEH

B A RE R
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4.9

4.8.3 HEEH# (Switching)

EEE > HEREHERENREBE A ZBERERE RIS
R E S - (REFRFA AT ARREREGENEREHE -

EMEERAEN > AR RER A AR ELE AR E H R 5w
TG E LRI REHE - fId > ERIRERBAITE - (RER
AN AT RE A S H PR H — e 2 R e 5 A < RS B — (e R
EMER TS W A E - 70 EREREEEE > fRER
AN EH H B — EI A el 2 — E H P& (]
M—ER ) o UEREERFEIT RN RED -

BREN K EHERENTR

R EHE R E R ERIFEHBE R EE SR ER#EE - FrllE
HREEARER SN ATE (F2E% 3.7.46) -

ELE A JE R Y O b s MH BE > B F e (R B E R ERER BT
I E R RS - EEEEEEE  THEGERERAANEX
scat— M & Ay priz st & o DU R I H h— SR

(a) EEREFEOREEZER @ REFAAR TEILCHRES - A
WEE A ST E R > A TEENSEEASRITIEHCHRE
HE - PRERFA N ERETH i / M AV E SRl &5 IR A = AT ie
A EIRE S > TR EAFENES 2 HER > Diicat / diE
AP B I & B > 25 2 i B B Y T 5iR 0 -

(b) B|ERE @ REMHERELARSITINFREZ —  BREFFAA
BRI ORE o B ey 3 Rk B O B HY 2 BH B 1 ABRSMR & R
7

BIGRECIRERNAAGUER  FERERFEKESHIRE -
AL EIR PGSR 2 WA RIE KR EEH > £ A E
LAY o A0Sk SR A A DUEFRHE S ORE

(c) WK BT EZEANERENVEEMSI - (RERA NE 08 ix
o EENSELREHESRRESD - RERFFA ATBHE %
HEIorE  EMEREZNERE CHRE - #5  ft/ EHER
JEAR SRS - ROREEEHE & BGHE (AREZEEMEREZAN) - &
M A A E R T EZHESFZ MR (underwriting) #RE -

BEGNK S FRAMALL > SR AR E  MEEH
EERE - RRERZEAS R BE A B INOREE - 5 EZMNR
LN E R 3% — T Y PR ER -

(d) BEIFLTRES @ LCREBRSE =M DAVERE - (RERA AT
FRERSL U orbe & > IR SE U IR be & sl frba ik = EERY 5% (105 &f
#) - BRSECIREENER - F2E%E 4.66 61 - REMS > —
Il ek 2= 1T B T Y £ & 4H & 0] LA 0 — 0 O BE Y S8 T fRb 5
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4.10

(e) BEFFEBOR /B ¢ REEFAE B 17— (65 € RS IOk
BRI HerBHH e LT B IHE A B RBRE - 32507
e R E EAH E HY R B B 53R -

By NS orbr BEAHEE - 18 A0 IR B AY 47 e A2 R PR B R A A H]
(e RERARE > MBAMIUSRERFEMAE > RBERT
AU RERVRRREEEMER R - NiAEASFRE -

() EZERER{EESHFR @ RENKEESF —LUETE
BEAENEENESEEER TN MAARE SR ER —
ZITERVREHEE -

RE N A E IR AR
BN A E RS R 2 b

WS ¢ RERSRE MRS - BEAI IR AT B - B & 2 R
HHEERLHBE BN REEREES > TSR ENRERKEX
& CREEERA TRERIK - NIEE > £ & M3 O B Y B A2 UL 20 e 2R 7]
RES N AR - ERA AT BR3P HAHBH R BRI RIAM E -

B B ¢ U L E S o A R L B A
% BN % © MR R B TR L > RIS ELD 5
G BRI P R MR 0 45 TELR 2 A R P IS - BRI AT R
E R R 0 O R IR R T 1 DA R R A
FT OB -
H s (25
L IN-E Tt TR VE SN
SR AN — T TR AR T S W RE -
B B < 1 P 8 72 A L
(3T 5 50 5 S T R 3 AT A AT S A B
P REE S FE R TR E AR -
M RE A ~ PRSI BEACE (0 R B & SR (R 2 > —
£ A BRI (R AR - AR S0 B RS - (B 6 I
o O 5 B L
- MREPBREG CREEN ) KBS RS R R
[ TR ~ STFUAE TR ~ SRR B -
- B R A R R A B R P A R A B 2R
5.2.5 (b) &2 (c)ff -
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4.11 FEHERHRE ARG RE AR ER LR

4.11.1

4.11.2

4.11.3

EEEE/ AFE/ A9 4HE (Guaranteed Policies /
Without-Profits / Non-Participating Policies)

V8 (5 U LT A B O 5% e L T3 100 18 7 T A
SRR - o B TR E R AR S BRAEE
[RB - (R R RER AN E  MERFARELE (HEE
% B RIRE ) BA R - TGS R A R B
HIRTIE -

EFHE / &/ E (With-Profits / Participating Policies)

EHERENHTFE2AEFE (74 &5 ZhEERE - 28K
HNFRAE A Z RSN (FUE - 740) © S1EHF]
ELLELA] (dividend) =G ABRF A » FEEI AT O b 5] & £R
FH 4L il & (bonus system) - &1 #f fff °R 41 ] (reversionary
bonus) ~ fB4Y / £x4% 4L Fl|(performance / terminal bonuses) -

e
SEA L o T PIEH  LT oe B A A AE 0N 5% AR BB At
A BRI

145 B 45 R L

HEIEE

R

AR

JE U R 411

4181

R R

R -
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MR AR LR E

o |[REERE/ EAEE . -
RE g raapeE EFERE / DAGRE BREHERE
R R SRR 15 56 O BRI BRSNS |l LA b S T AT A B (B R bR o T
JE B CATEESEE 0 TRl [RERBE - e | iR A K
bR A FR AR RS EIER S SR | - (R R
bRoh o EMEAE SR TR WUEB I (AR EEe
e - 2AT 0 (5 | PTLLSMEEE S (E (B o PRI - EEE
AR LWL - R TPRAL BT o P | SREIF A b B
B AL IR A BT IRALFI R | (R B A AR
DA SR EE Y |2 FEeA R
REE - B — AR5 F 8
L g 5 [ s o Bl
RAMIALA] / B4 40 F] [HURTE R ITRR
A R lig =
REEE |E his =]
e & E [ T R E 4 BOE o AR
BT BRI
1E T HI1 5% B 69 75 S S HIE A BRI
iy dE 6 B A 0 JF HIRET -
FAE B ERBEE
i B3 T FEAL o fRBe A E
e e (5 B S 1 3
U g o SRR
156 300 B 7 o
P B R O 5 0 22
B - kAT REFE RE UK
o A A
FAE W E (E 1R
R AR E
S S 1 050 L 3
EE—Lh# -
SRS (EHRE B EAE /I R EE R E A SAE o DR AR
N I A AR BikchE - BAEZ R
SERR SRR AFE B 3R R
EHE - FYBE T {57 by i 1
B
SRS | i ol =
g FE o B TERIGET

PrbwsE:, > " EHH
SEC PRbE s, #1105
arEl -
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PREBORE / AR

B BEHEGRE / 24 RE REMHERE

B/ AL RE
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Subject: Updated Requirements Relating to the Sale of Investment Linked
Assurance Scheme (“ILAS") to Enhance Customer Protection

1 Background

This Circular supersedes the note issued on 25 January 2011 and the circulars issued on 22
April 2013 and 8 December 2014 respectively pertaining to the Sale of Investment Linked
Assurance Scheme (“ILAS”) issued by the Life Insurance Council of the Hong Kong
Federation of Insurers ("HKFL”). The Insurance Authority considers it necessary for these
requirements to be enhanced to protect further ILAS customers.

2 Purpose
The purpose of these updated requirements ("Requirements”) is summarised below:

i To ensure that the suitability assessment of prospective ILAS customers has been
carried out before recommendation of an ILAS product;

ii. To ensure that the product features, charges and fees, the product and investment
risk have been clearly explained to the prospective customer before fulfilment;

iii. To ensure that all necessary product and marketing documents have been provided
to the prospective customer before fulfilment; and

iv. To ensure that the sales process for the purchase of an ILAS product has been done
in the correct order, with an FNA and RPQ at the heart of the process.

3 Effective date

Member Companies which sell ILAS products are required to implement the Requirements as
soon as practicable and in any event no later than 1 January 2016.

4 Requirements

4.1 Proper Sales Process

The intermediary must follow the proper ILAS sales process. This ensures that the key steps
have been carried out to ensure the Customer Suitability Assessment, including the
completion of the Financial Needs Analysis and Risk Profile Questionnaire - as set out in 4.2
and 4.3 respectively below - of the prospective ILAS customer is conducted before the
recommendation of any ILAS product. The recommended ILAS sales process has been set
out in Appendix A (Investment-Linked Assurance Scheme (“ILAS”) Product Sales Flow (New
Application)). The intermediary must also strictly follow the proper sales process as set out
in 12.2 and Appendix of the Guidance Note on Underwriting Class C Business (GN15),
particularly in relation to the comparison of different insurance options.

4.2 Financial Needs Analysis

Every application for an ILAS product must be accompanied by a financial needs analysis
("FNA™) form. The FNA must include all the questions and multiple choice options in the
suggested FNA form as set out in Appendix B. Member Companies may modify the FNA to
include additional questions and/or multiple choice options as set out in Appendix B.

Neither Member Companies nor customers can opt out of the FNA. If a customer, for
privacy or other reasons, chooses not to disclose income/asset information under 4(a) or (b)
(but not both) of the FNA form, he/she must confirm their reason(s) in writing. This
notwithstanding, if the absence of information under either 4(a) or (b) of the FNA form
would render Member Companies or the intermediaries unable to comply with any of the
requirements (e.g. assessing affordability of products recommended or comparison of
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different insurance options etc) under this (or any other) circular, Member Companies must
reject the relevant application and should advise the customer accordingly.

The FNA may be either presented as a separate form, or included as a section within another
point-of-sale document such as the application form; but whichever option is adopted, the
FNA must be clearly identified as a “Financial Needs Analysis” or an appropriate set of words
that clearly conveys the document’s purpose and must be signed and dated by the customer
(s). For detailed requirements regarding FNA, please refer to the HKFI Circular “Initiative on
Financial Needs Analysis”.

4.3 Risk Profile Questionnaire

Every application for an ILAS product must include, or be accompanied by a Risk Profile
Questionnaire ("RPQ”). The purpose of the RPQ is to assess a customer's investment risk
appetite and determine if a particular product and its underlying investment choices (if any)
are suitable. The form of the RPQ should include, as a minimum, questions covering the
following areas:

1) investment objectives;

2) preferred investment horizon;
3) risk tolerance; and

4) financial circumstances.

However, there is no need to duplicate FNA questions in the RPQ. Member Companies must
also exercise extra care when selling ILAS products to “Vulnerable Customers” i.e. the elderly
or unsophisticated customers or those who may not be able to make independent
investment decisions on complex investment products; particularly ILAS products with long
maturity periods or which attract heavy penalties on early redemption or withdrawal.

Customers are not allowed to opt out or deviate in any respect from the RPQ process.
Insurers are required not to accept the application if a customer chooses to opt out or
deviate from the RPQ process.

Every application for an ILAS product must include the RPQ, which may be either presented
as a separate form, or included as a section within another point-of-sale document such as
the application form; but whichever option is adopted the RPQ must be clearly identified as a
“Risk Profile Questionnaire” or an appropriate set of words that clearly conveys the
document’s purpose and must be signed and dated by the customer(s).

For the avoidance of doubt, FNA and RPQ are not required if they have been performed
within one year (both for new application or top-up), provided that there are no substantial
changes in the customers’ circumstances (and in such cases Member Companies can rely on
the written declaration by the customers) and that there are no mismatch (i.e. needs, risks,
affordability etc) identified. For the purposes of this Circular, top-up includes increase in
investment (single or regular premium). RPQ is not required for top-up that includes
increase in premiums for addition or variation of non-ILAS riders (e.g. term, critical illness,
accidental death benefits etc).

4.4 Important Facts Statement and Applicant’s Declaration

Every application (new or top-up) for an ILAS product must include, or be accompanied by,
an Important Facts Statement ("IFS”) in the templates shown in Appendices C1 and C2. It
should be noted that the Applicant(s) Declaration which was previously contained in the
Application Form should now be located in this document. There are no changes to the

(effective no later than 1 January 2016) Page 2 of 52

6/4



Applicant Declaration and where different versions were provided for agency and broker, this
practice remains unchanged.

The “General Principles” in structuring the IFS are as follows:

The general principle is that the template should be adopted in terms of structure,
groupings and signatures but companies have the latitude to amend wordings to
reflect accurately their specific products and its features;

The IFS is a document required by the Insurance Authority ("IA”) for all ILAS sales
and will be subject to their audit. It is not a marketing document and does not
therefore require the approval of the Securities and Futures Commission ("SFC");

The intent of the IFS charges disclosure is to simply yet comprehensively
demonstrate to the customer the combined impact of all fees and charges which may
be incurred;

We expect insurers to respect the principles, intention and spirit of the IFS and being
accountable for any major deviations. It is not planned that the IFS will require pre-
authorisation by the IA but it will be subject to its audit at a later date;

The whole content of the IFS has to be placed in a very distinct manner and at the
forefront of the AD/IFS.

The “Statement of Purpose” must remain free format and must be filled in by
customers in their own handwriting; pre-set options will not be acceptable in any
circumstances.

Insurers have the duty to ensure that information contained in the IFS accurately
reflects the information of the ILAS product in question.

The HKMA may direct its members (banks) for its specific, additional requirements in
relation to the IFS.

For the avoidance of doubt, the IFS must be obtained for products that are open for
top-up. All items must be filled except Para. 2 (Cooling-off period) and (for some
very old products without principal brochure and/or key facts statements) Para. 4
(Long-term features) of the IFS.

IFS Versions

Fundamentally, there are two versions of the IFS to reflect the complexity of the Fees
& Charges of the specific product being sold;

These versions are referred to as “Simple” and “Complex”. It is the Member
Company’s responsibility to match the more appropriate IFS with its associated
information, i.e. details of the fees and charges, to the ILAS product being sold;

For ILAS products with “complex” charging structure, it is recognized that these may
be tenure-specific and that a table highlighting all charges could be applied. Where
an “all encompassing” table is applied showing all tenure specific charges, the
intermediary would be required to highlight the specific charge in the table that
applies to that tenure; alternatively, delete the ones that do not apply;

The IFS will also be channel specific to reflect the specific requirements/modifications
required by each channel, i.e. agency, banks and brokers.

Provision of signed IFS to policyholder

Member Companies are required to provide policyholder with a copy of the signed IFS
together with the policy.
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Remuneration Disclosure Statement

e The IFS contains a statement (at paragraph 9 of Part I) that discloses the average
remuneration payable to the intermediary, and advises the potential policyholder to
consult the intermediary if more detail is required. Insurers must disclose the
remuneration using “all-year-average” based on the calculation methodology and
disclosure format set out in the “Intermediaries’” Remuneration Disclosure — Guide on
Calculation Methodology and Disclosure Format” issued by the IA. Insurers may
decide how the details are to be provided upon further enquiry from the customers,
but Member Companies and their agents should bear in mind the following principles
when deciding on how to formulate their approach:

- disclosure must be made and should not be refused;

- the disclosure amount and / or methodology should be accurate, and not
misleading to consumers;

- it must be presented in a format that is clear and easy to understand;
- a common approach should be taken for all products and customer groups; and

- failure to apply a fair and consistent methodology could result in the fit and
proper status of an authorised individual being called into question.

Completing the IFS
The rules for the completion of the IFS are as follows:
1) The applicant(s) must complete the IFS. They cannot opt-out of this requirement.

2) The applicant(s) must sign the declaration in “Section I: Disclosure Declaration” to
confirm that they understand and accept the highlighted features of the product as
well as to confirm that they have received a copy of the HKFI's Education Pamphlet
entitled “Questions you need to ask before taking out an ILAS product”.

a) If the product has any unusual features or risks such as (without limitation to)
market value adjustment, foreign exchange risk, leverage, investment choices
based on hedge funds, extensive use of derivatives other than for risk
management purposes, or is for the purpose of the Capital Investment Entrant
Scheme (“CIES”), then the intermediary must explain these to the full
satisfaction and understanding of the applicant(s) prior to signing. All
applicant(s) must sign and date at the bottom of “Section I: Disclosure
Declaration”.

3) The applicant(s) must then tick one of either box A or B in “Section III: Suitability
Declaration”.
a) Box A should be ticked where the intermediary and the applicant(s) agree that
the product is suitable for the applicant(s), based on the information provided
by the applicant(s) as part of the FNA and RPQ.

b) Box B should be ticked by the applicant(s) in situations where it is assessed that
the product may not be suitable for the applicant(s) based on the information
disclosed in the FNA and RPQ. In addition, whenever box B is ticked, the
applicant(s) must in their own handwriting provide sufficient explanation as to
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why they have decided to proceed with the application, notwithstanding that
the product may not be suitable.

¢) All applicant(s) must sign and date at the bottom of “Section III: Suitability
Declaration”.

Every application for an ILAS must include the IFS, which may be either presented as a
separate form, or included as a section within another point-of-sale document such as the
application form; but whichever option is adopted the IFS must be clearly identified as an
“Important Facts Statement” or an appropriate set of words that clearly conveys the
document’s purpose and must be signed and dated by the applicant(s).

4.5 Suitability Check

Member Companies must establish operational controls to ensure that the FNA, RPQ and IFS
are duly completed.

Member Companies must also establish a process to (i) verify whether the ILAS product sold,
and key features such as the premium amount and term are considered suitable and
affordable for the customer(s) based on the information disclosed by the customer(s), (ii)
verify whether intermediaries have taken due account of the reasons/considerations set out
by the customer in the "Statement of Purpose" paragraph of the IFS, together with other
relevant information, in assessing whether a particular ILAS product is suitable for the
customer(s), and (iii) deal appropriately with any exceptions as per section 4.6 below.

Special consideration is required where business is introduced by an insurance broker. It is
important that in performing the Suitability Check and dealing with any exceptions as per
Section 4.6 below, the customer(s) fully understand that the Insurance Company is not
responsible for the advice given by the insurance broker. To facilitate this differentiation, a
specific set of Important Facts Statement must be prepared for this purpose and must be
used for business introduced from this type of intermediary. For the avoidance of doubt,
however, Member Companies must still follow the requirement under 7.8 of the GN15 during
the underwriting process for business introduced by insurance brokers, and follow up with
the insurance broker concerned in case of mismatch.

4.6 Post-sale Controls

The Hong Kong Monetary Authority ("HKMA™) has requested banks to make audio recordings
of the ILAS sale. The Life Insurance Council of the HKFI considered that applying this
recording requirement to other channels, such as agents and brokers, may not be practical
“in the field”. However, Member Companies can apply audio recordings in lieu of the Post
Sale Call Requirement provided these are conducted in the Company’s premises and that the
appropriate protocols and processes are observed — See “Option B” later.

In view of protecting ILAS customers, Member Companies must implement the following
controls for non-bancassurance ILAS sale (either in accordance with Option A or B below).
Where additional control measures have been set up by Member Companies for “Vulnerable
Customers”, the script should be suitably modified to reflect those measures. In determining
who is a “Vulnerable Customer” to whom an appropriate Post-sale Call must be made,
account must be taken of the following matters, including but not limited to:

® Age: a customer over 65 is a Vulnerable Customer;
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® Level of education: a person whose education level is “primary level” or
below is a Vulnerable Customer; and

® Financial means: a person who has “limited means” or no regular source of
income or both is a Vulnerable Customer.

Option A: Post-sale Controls

1)

2)

3)

4)

5)

6)

7)

Copies of the Product Key Facts Statement for the relevant ILAS product and the
signed Important Facts Statement and Applicant’s Declaration must be sent to the
customer with the policy.

A notice (i) informing the customer that copies of the customer’s FNA and RPQ are
available for inspection and (ii) advising where and how the customer may access
these documents must be sent with the policy to the customer. This applies to all
customers irrespective of which box (A or B) is ticked in Section III of the Important
Facts Statement.

Not later than the 5% working day after the issue date of relevant ILAS policy,
Member Companies must make reasonable efforts to complete and make audio
recording of telephone calls with all customers to confirm their consent to both the
suitability assessment as set out in Section 4.2 & 4.3 and Important Facts Statement
and Applicant’s Declaration.

To ensure compliance with the Post-sale Call requirements, Member Companies
must follow an approved script. The HKFI issued a minimum set of questions which
is required to be included in this script. (See Appendix D) Nonetheless, Member
Companies are entitled to develop their own version provided it includes at least
those questions in Appendix D.

To guide the necessary actions in dealing with various situations or scenarios during
the course of Post-sale Call conducted by the Member Companies, a flow chart “Flow
chart - ILAS Post-Sale Call” has been issued by the HKFI (See Appendix E).

In case of any uncertain replies by the customers during the Post-sale call, the
Member Company must ask the relevant intermediary to follow up with the
concerned customer in such circumstances. The Member Company must conduct
follow-up calls within the next 5 working days to clear the uncertain areas. In case
the customer could not be reached or the follow-up call could not be completed
properly, the Member Company must send a notification letter to the customer
(alongside an email/SMS alert) citing the key areas of concern. Such letter should
also set out the means for the customer to contact the Member Company for any
disagreement on the points set out. The sample notification letter is provided in
Appendix F1. For easy reading, the font size must be at least 12.

In case the customer could not be reached or the follow-up call could not be
completed properly, the Member Company must send a notification letter (alongside
an email/SMS alert) to the customer in which the key areas are drawn to their
attention. Such letter should also set out the means for the customer to contact the
Member Company for any disagreement on the points set out. The sample
notification letter is provided in Appendix F2.
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8) At the end of each Post-sale Call (including initial and any follow-up calls), the
Member Company should advise the customer about the expiry date of the cooling-
off period.

9) As per the guidelines of Privacy Commissioner, the recordings of calls should be kept
during the period in which the concerned person is a policyholder and for a period of
7 years from the date on which the policy expires or terminates. In the event that
the policy is not proceeded with, such recordings of calls should be kept for a period
of 2 years before being erased.

Option B: Point-of-sale Audio Recording

Member Companies are allowed to adopt Point-of-sale Audio Recording ("PSAR”) in lieu
of Post-sale Call at their discretion for any cases of ILAS applications provided that the
following requirements are met:

1) The PSAR must be conducted in the office of the Member Company;

2)An employee of the insurer must attend, manage and witness the whole PSAR
process. Such employee should have no conflict of interest with the sales of the
relevant ILAS policy, e.g. they will not earn, receive or be rewarded with any
compensation directly due to the sale of the relevant ILAS policy

3) Either of the following approaches can be adopted for the PSAR:

Approach 1: To be conducted by employee on site
Once the ILAS sales process has been completed and all necessary forms,

documents, application have been completed and signed by the applicant the
employee will activate an audio recording device to conduct the PSAR in accordance
with the prescribed PSAR script — See Appendix G.

Approach 2: To be conducted by call centre employee

If the ILAS sale at the Member Company’s offices but no audio recording devices
are available, on the completion of the ILAS sales process all fulfilment documents
will be passed to the Insurer’s call centre staff who will call the applicant and
conduct the PSAR script (see Appendix G) over the telephone. The whole discussion
will be recorded.

4)The questions to be asked must follow the Point-of-sale Audio Recording Script
issued by the HKFI (See Appendix G)

5)As per the guidelines of Privacy Commissioner, the recordings of calls for policies
which have been successfully issued should be kept during the period in which
the concerned person is a policyholder and for a period of 7 years from the date on
which the policy expires or terminates. In the event that the concerned policy is
not taken up, such recordings should be kept for a period of 2 years before being
erased.

After proper completion of the Point-of-Sale Audio Recording, the Member Company is not
required to conduct the Post-sale Call to the relevant applicant.
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4.7 Certification of Copies of FNA and RPQ

Instead of receiving the original signed copies of FNA and RPQ, Member Companies are
permitted to accept copies of the above documents provided they are appropriately certified
for business introduced by banks and insurance brokers. In respect of business introduced
by banks, the copies should be certified by the relevant bank branch manager and bear the
bank’s chop. For business introduced by insurance brokers, the copies should be certified by
the Responsible Officer designated by the authorized representative of the insurance broker.

N.B. As the IFS is product related, the original signed document must be returned and
retained by the Member Company. In no circumstances would a certified copy from an
intermediary be acceptable.

5 Compliance with the GN15

Insurers are reminded to comply with the requirements of the GN15. Under no
circumstances should insurers enter into arrangements with the intention to circumvent any
of the requirements contained therein (e.g. using side agreement to pay indemnity
commission in the form of loan or advance).

6 Updated ILAS Education Pamphlet entitled “"Questions you need to ask before
taking out an ILAS product”

In the interests of improving customer education, the HKFI has published an education
pamphlet entitled "Questions you need to ask before taking out an ILAS product” in January
2011. This pamphlet is available from the HKFI's website at www.hkfi.org.hk. This
pamphlet must be distributed to potential policyholders of ILAS products at the point-of-sale
in accordance with section 4.1 above. It should be noted that this document is in the process
of being updated to reflect changes arising from this Circular.

7 Summary

Member Companies must maintain robust internal procedures to ensure they strictly comply
with this Circular. Member Companies (and their management, directors and controllers)
who deliberately breach any aspect of the Circular may no longer satisfy the “fit and proper”
requirement under the Insurance Companies Ordinance and may be liable to regulatory
action.
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APPENDIX A: (Investment-Linked Assurance Scheme (“"ILAS") Product Sales Flow
(New Application)

Investment-Linked Assurance Scheme (“ILAS”) Product Sales Flow
(New Application)

[ Step 1 : Customer Suitability Assessment ]
v

Assist the potential customer to complete:
1. Financial Needs Analysis
2. Risk Profile Questionnaire

v
~
Step 2 ¢ Only in cases where the analysis result indicates that the potential customer has both insurance and
investment needs, and that he/she is willing to bear the investment risks and make the market decision, and
hisfher personal and financial circumstances may be suitable for investing ILAS product(s), can the insurance
intermediary propose to the potential customer to consider suitable ILAS product(s) o
\L

v

[ Provide the potential customer with the HKFI Education Pamphlet entitled “Questions you
need to ask before taking out an ILAS product”

v

/Recommend the potential customer to consider the suitable ILAS product and provide him/her with the \
following documents. Insurance intermediary must explain the product features and its potential risks to
the potential customer. The documents must include:

1) Product Brochure

2) Product Key Facts Statement

3) Investment Choice Brochure

4) lllustration Document

If the potential customer is not interested in the recommended product, insurance intermediary may
recommend potential customer to consider other suitable product )

L
v

( A
Step 3 : If the potential customer requests to make an application, the insurance intermediary should handle the
application process.

\

\.

v

3.1 Distribute the /llustration Document. Explain the contents of the lllustration Document
before assisting the potential customer to fill in the Application Form

v

( 3.2 Explain to and assist the potential customer to complete the Important Facts Statement
and Applicant’s Declaration

-

.

N

v

-

3.3 Assist the potential customer to complete the application documents as required by the
insurer, including Application Form for relevant ILAS product and other documents deemed
necessary.

After explaining the contents and relevant provisions, the potential customer must sign the
9 application documents as evidence of acknowledgement.

v

Step 4: The intermediary to inform the potential customer that there will be a post-sales call to

be conducted by staff of the insurer. The objective of this call is to protect the interest of the
potential customer.

J

L 7
-

Attention : The above sales flow is not exhaustive and it only sets out the key steps regarding ILAS sales. For B
details, please refer to the latest circulars issued by HKFI, relevant requlators and the insurer. Please take note that
HKFI may issue other requlatory guidance from time to time in the future. The intermediary must also strictly follow
the proper sales process as set out in 12.2 and Appendix of the Guidance Note on Underwriting Class C Business
{GN15), particularly the comparison of different insurance options.

. J
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APPENDIX B: Financial Needs Analysis ("FNA") Form

Please refer to the Appendix of the HKFI Circular “Initiative on Financial Needs Analysis” for
the latest version of the FNA Form.
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APPENDIX C1: Important Facts Statement and the Applicant’'s Declarations
(Complex charge structure version for upfront and surrender charges - for
business introduced by insurance agents)

IMPORTANT FACTS STATEMENT AND APPLICANT’S DECLARATIONS
INVESTMENT-LINKED ASSURANCE SCHEME (“ILAS”) POLICY

[Name of insurer]
Name of the ILAS Policy:

PART I - IMPORTANT FACTS STATEMENT

You should carefully consider the information in this statement and the product documents (including the
Principal Brochure, Product Key Facts Statement, and the Illustration Document). If you do not
understand any of the following paragraphs or do not agree to that particular paragraph or what
your intermediary has told you is different from what you have read in this statement, please do not
sign the confirmation and do not purchase the ILAS policy.

You may request the Chinese version of this statement from your intermediary.

BT W A B A A SRRSO A

SOME IMPORTANT FACTS YOU SHOULD KNOW

(1) Statement of Purpose: Please set out in your own handwriting your reasons/considerations for
procuring this ILAS policy. The intermediary is required to take due account of the
reasons/considerations set out by you, together with other relevant information, in assessing whether a
particular ILAS policy is suitable for you.

(2) Cooling-off period: You have the right to cancel this ILAS policy and get back your original
mnvestments (subject to market value adjustment) within the cooling-off period, which is 21 days after
the delivery of the policy or issue of a notice to you or your representative, whichever is the earlier. For
details of how you can exercise this right, please refer to the application form.

(3) No ownership of assets and no guarantee for investment returns: You do not have any rights to
or ownership over any of the underlying/reference investment assets of this ILAS policy. Your
recourse is against [pre-printed name of the insurer] only. You are subject to the credit risk of /pre-
printed name of the insurer]. Investment returns are not guaranteed.

1 confirm that I have read and understood and agree to be bound by paragraphs (1), (2), and (3) above.

Applicant’s Name Applicant’s Signature Date
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(4) Long-term features (delete wherever inapplicable):

(a) Upfront charges: An upfront charge will be deducted upfront from the premiums you pay as
charges and will not be available for investment. This means that the remaining amount of
premiums available for investment will be lower than your premiums paid. The upfront
charge is calculated as follows:

Upfront Charge = Premiums received X Upfront Charge %

Policy year Upfront charge % % of premium received available for
investment after upfront charge
1 A% (100 — A)%
2 B% (100 —B)%
3 C% (100 — C)%
4 D% (100 — D)%

(b) Early surrender / withdrawal charges: You will be subject to an early surrender or
withdrawal charge and possible loss of entitlement to bonuses, if policy termination or
surrender, partial withdrawal, or suspension of or reduction in premium payment occurs within a
prescribed period before the end of the policy term. The Early Termination Charge is calculated
as follows:

Early Termination Charge = Account Value withdrawn/surrendered/lapsed X Early Termination

Charge %
Policy year Early Termination Charge %
1 A%
2 B%
3 C%
4 D%
e

() Lovalty bonuses: You will be entitled to a loyalty or special bonus if you meet certain conditions.
For details, please refer to the product documents of this ILAS policy.

(5) Fees and charges: Some fees/charges will be deducted from the premiums you pay and/or your
ILAS policy value, and will reduce the amount available for investment. Accordingly, the return on
your ILAS policy as a whole may considerably be lower than the return of the
underlying/reference funds you selected. For details, please refer to the product documents of this
ILAS policy.

1 confirm that I have read and understood and agree to be bound by paragraphs (4) and (35) above. 1
understand and accept all the fees and charges, including the upfront charges and early
surrender/withdrawal charges.

Applicant’s Name Applicant’s Signature Date

{effective no later than 1 January 2016) Page 12 of 52
6/14




(6)

N

®

®)

Switching of Investment: If you switch your investment choices, you may be subject to a charge and
your risk may be increased or decreased.

Premium holiday: Please check with your intermediary and the product documents whether and under
what specific conditions a premium holiday (during which premium payment is suspended) may be
taken. If your ILAS policy allows a premium holiday, you should note that:

(a) Premium holiday means that you may temporarily suspend your regular premium payments. It
does not mean that you are only required to make premium contribution during the initial
contribution period.

(b) As all relevant fees and charges will continue to be deducted from your ILAS policy value during
the premium holiday, the value of your ILAS policy may be significantly reduced.

Risk of early termination: Your ILAS policy may be automatically early terminated and you
could lose all your premiums paid and benefits accrued if any condition of automatic early
termination is triggered. This may happen if you fail to make premium contribution (for regular
premium payment), or if your policy has very low or negative value (e.g. poor investment performance,
exercise of premium holiday), etc.

Intermediaries’ Remuneration: If you take up this ILAS policy, the (agent/broker firm/bank)
will on average receive remuneration of $x.x per $100 of the premium that you pay.

The remuneration is an average figure calculated on the assumption that you will pay all the premiums
throughout the entire premium payment period. It covers all payments to the (agent/broker firm/bank)
directly attributable to the sale of this policy (including upfront and future commissions, bonuses and
other incentives).

[Note: Only print the relevant sections below]

[For remuneration structure where payments are made over a number of years and not at a flat rate]
The amount of remuneration actually receivable by the (agent/broker firm/bank) may vary from year to
year and is higher in the first policy year/early policy years.

[For remuneration structure which involves non-monetary benefits] Certain benefits that are
immaterial, not directly attributable to the sale of this policy and not readily convertible to cash are not
included from the calculation.

[For whole-life premium payment policies] As this policy involves whole-life premium payment, a 30-
year period has been adopted for calculating both the total premiums and the total remuneration.

[For policies sold through bank] In this statement, “bank” refers to a licensed bank, restricted licence
bank or deposit-taking company.

Please consult your (agent/broker/bank) if you wish to know more about the remuncration that
he/she/they may receive in respect of this policy.

1 confirm that I have read and understood and agree to be bound by paragraphs (6), (7), (8) and (9)
above.
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Applicant’s Name Applicant’s Signature Date

PART II — APPLICANT’S DECLARATIONS
Section I: Disclosure Declaration

e I confirm that the insurance intermediary, (insert name and registration number of the relevant
insurance agent), has conducted a Financial Needs Analysis and Risk Profiling for me.

o [ have received, read and understood the following documents:

- Principal Brochure

- Product Key Facts Statement

- Illustration Document

- Pamphlet “Questions you need to ask before taking out an ILAS product”
- # Investment Choice Brochure

- # [Other documents provided]

e # I fully understand and accept the potential loss associated with any market value adjustment, where
the insurer has the right and absolute discretion under certain situations (e.g. early policy surrender) to
apply a downward / negative market value adjustment to the ILAS policy.

e #1 confirm that this application is for the purpose of the Capital Investment Entrant Scheme.

Applicant’s Name Applicant’s Signature Date

# Section II: Affordability Declaration (For regular premium payment)

e [ anticipate that my disposable income and/or savings is/are sufficient to pay the regular premium
payments for the entire payment term of the ILAS policy; and

e [ confirm that I am willing to pay the premiums for the entire payment term of the ILAS policy.

Applicant’s Name Applicant’s Signature Date

# delete as appropriate

(effective no later than 1 January 2016) Page 14 of 52
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Section III: Suitability Declaration
I understand and agree that (tick one only):

A I:I the features and risk level of the ILAS policy and my selected mix of underlying investment
choices are suitable for me based on my disclosed current needs and risk profile as indicated
in the Financial Needs Analysis and Risk Profile Questionnaire.

OR

B |:| despite the fact that the features and/or risk level of the ILAS policy and/or my selected mix
of underlying investment choices may not be suitable for me based on my disclosed current
needs & risk profile as indicated in the Financial Needs Analysis and Risk Profile
Questionnaire, I confirm that it is my intention and desire to proceed with my application(s)
as explained below:

(If Box B is ticked, Applicant must complete explanation in own handwriting in this box.)

I acknowledge I should not purchase this ILAS policy and/or the selected mix of underlying investment
choices unless I understand these and their suitability has been explained to me and that the final decision
is mine.

Applicant’s Name Applicant’s Signature Date

Notes:
1. In this Statement & Declaration, the singular shall include the plural; the word “T” shall include “we™,
& the word “my” shall include “our”. For joint applicants, all applicants must sign all sections.

2. You are required to inform your insurance agent or us (the insurance company) if there is any
substantial change of information provided in these Declarations before the policy is issued.

(effective no later than 1 January 2016) Page 15 of 52
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[For ILAS with complex charge structure for upfront and surrender charges]

HHECL

[RERA/AH]
RERIROR A48
S  EXWRERHE

BTEAEAEHERER G (AREEEEHFHTY - EnERHREZEFOR RS
tF) - BETAHEE - FEBUTEBHENEMA— - RitEHRAEE D AN
R FOEBHEIRERLERERERE -

BT ENEN AT AZEDNEZKA » You may request the English version of this

statement from your intermediary.

BLTTEE R BT MREHR

(1) B « 3 T U PRI MRS SR BRI ER EEER - F0 A EE
THHNREREFRRR > DURAERER > —fRHhRESEREESCEART

(2) 2B T RRE "o, AEUSLRERRRE » WNECHEE (HHEEZ
mEFARANE) - ABHNRREREINET (RETZAR) HAaNERD
TET (RETZER) BEEtH 21 X DBAERE - FEH2ERRFH
FER T AR, R -

Q) REXRERERABARRERREE : HREHERRRENHEHNS2EREE
E - BETHAFEMEFRBEEE - T asilE  RuE/Em A/ F7] 7
- BTNINERE[RFEA/ZF] EERE - RERHRIEA RE -

PNBIERCHERY H > WEELLLFEA), (2) & (3) BEEK -

e fm A4 "R AEE HA
(effective no later than 1 January 2016) Page 16 of 52

6/18



[For ILAS with complex charge structure for upfront and surrender charges]
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[For ILAS with complex charge structure for upfront and surrender charges]
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APPENDIX C2: Important Facts Statement and the Applicant’s Declarations
(Simple charge structure version for upfront and surrender charges - for business
introduced by insurance agents)

IMPORTANT FACTS STATEMENT AND APPLICANT’S DECLARATIONS
INVESTMENT-LINKED ASSURANCE SCHEME (“ILAS*) POLICY

[Name of insurer]
Name of the ILAS Policy:

PART I - IMPORTANT FACTS STATEMENT

You should carefully consider the information in this statement and the product documents (including the
Principal Brochure, Product Key Facts Statement, and the Illustration Document). If you do not
understand any of the following paragraphs or do not agree to that particular paragraph or what
your intermediary has told you is different from what you have read in this statement, please do not
sign the confirmation and do not purchase the ILAS policy.

You may request the Chinese version of this statement from your intermediary.

BT W R B P ARER PSR A,

SOME IMPORTANT FACTS YOU SHOULD KNOW

(1) Statement of Purpose: Please set out in your own handwriting your reasons/considerations for
procuring this ILAS policy. The intermediary is required to take due account of the
reasons/considerations set out by you, together with other relevant information, in assessing whether a
particular ILAS policy is suitable for you.

(2) Cooling-off period: You have the right to cancel this ILAS policy and get back your original
investments (subject to market value adjustment) within the cooling-off period, which is 21 days after the
delivery of the policy or issue of a notice to you or your representative, whichever is the earlier. For
details of how you can exercise this right, please refer to the application form.

(3) No ownership of assets and no guarantee for investment returns: You do not have any rights to or
ownership over any of the underlying/reference investment assets of this ILAS policy. Your
recourse is against /pre-printed name of the insurer] only. You are subject to the credit risk of [pre-
printed name of the insurer]. Investment returns are not guaranteed.

1 confirm that I have read and understood and agree to be bound by paragraphs (1), (2), and (3) above.

Applicant’s Name Applicant’s Signature Date
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(4) Long-term features (delete wherever inapplicable):

(@)

(b)

©

Upfront charges: [% Range] of the premiums you pay for the first [ ] policy years will be
deducted upfront as charges and will not be available for investment. This means that the
remaining amount of premiums available for investment may be as low as [ |% of your
premiums paid in this period.

Early surrender / withdrawal charges: You will be subject to an early surrender or

withdrawal charge and possible loss of entitlement to bonuses, if policy termination or
surrender, partial withdrawal, or suspension of or reduction in premium payment occurs within the
mitial [ ] years of the policy term.

Lovalty bonuses: You will be entitled to a loyalty or special bonus if you meet certain conditions.
For details, please refer to the product documents of this ILAS policy.

(5) Fees and charges: Some fees/charges will be deducted from the premiums you pay and/or your ILAS
policy value, and will reduce the amount available for investment. Accordingly, the return on your
ILAS policy as a whole may considerably be lower than the return of the underlying/reference
funds you selected. For details, please refer to the product documents of this ILAS policy.

(6) Switching of Investment: If you switch your investment choices, you may be subject to a charge and

your risk may be increased or decreased.

1 confirm that I have read and understood and agree to be bound by paragraphs (4), (5) and (6) above.
1 understand and accept all the fees and charges, including the upfront charges and early
surrender/withdrawal charges.

Applicant’s Name Applicant’s Signature Date
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(7) Premium holiday: Please check with your intermediary and the product documents whether and under
what specific conditions a premium holiday (during which premium payment is suspended) may be
taken. If your ILAS policy allows a premium holiday, you should note that:

(a) Premium holiday means that you may temporarily suspend your regular premium payments. It
does not mean that you are only required to make premium contribution during the initial
contribution period.

(b) As all relevant fees and charges will continue to be deducted from your ILAS policy value during
the premium holiday, the value of your ILAS policy may be significantly reduced.

(8) Risk of early termination: Your ILAS policy may be automatically early terminated and you could
lose all your premiums paid and benefits accrued if any condition of automatic early termination is
triggered. This may happen if you fail to make premium contribution (for regular premium payment), or
if your policy has very low or negative value (e.g. poor investment performance, exercise of premium
holiday), etc.

(9) Intermediaries’ Remuneration: If you take up this ILAS policy, the (agent/broker firm/bank) will
on average receive remuneration of $x.x per $100 of the premium that you pay.

The remuneration is an average figure calculated on the assumption that you will pay all the premiums
throughout the entire premium payment period. It covers all payments to the (agent/broker firm/bank)
directly attributable to the sale of this policy (including upfront and future commissions, bonuses and
other incentives).

[Note: Only print the relevant sections below]

[For remuneration structure where payments are made over a number of years and not at a flat rate]
The amount of remuneration actually receivable by the (agent/broker firm/bank) may vary from year to
year and is higher in the first policy year/early policy years.

[For remuneration structure which involves non-monetary benefits] Certain benefits that are immaterial,
not directly attributable to the sale of this policy and not readily convertible to cash are not included
from the calculation.

[For whole-life premium payment policies] As this policy involves whole-life premium payment, a 30-
year period has been adopted for calculating both the total premiums and the total remuneration.

[For policies sold through bank] In this statement, “bank™ refers to a licensed bank, restricted licence
bank or deposit-taking company.

Please consult your (agent/broker/bank) if you wish to know more about the remuneration that
he/she/they may receive in respect of this policy.

1 confirm that I have read and understood and agree to be bound by paragraphs (7), (8) and (9) above.

(effective no later than 1 January 2016) Page 24 of 52

6/26




Applicant’s Name Applicant’s Signature Date

PART II - APPLICANT’S DECLARATIONS
Section I: Disclosure Declaration

e I confirm that the insurance intermediary, (insert name and registration number of the relevant
insurance agent), has conducted a Financial Needs Analysis and Risk Profiling for me.

¢ [ have received, read and understood the following documents:

- Principal Brochure

- Product Key Facts Statement

- INustration Document

- Pamphlet “Questions you need to ask before taking out an ILAS product”
- # Investment Choice Brochure

- #[Other documents provided]

o # I fully understand and accept the potential loss associated with any market value adjustment, where
the insurer has the right and absolute discretion under certain situations (e.g. early policy surrender) to
apply a downward / negative market value adjustment to the ILAS policy.

o #1 confirm that this application is for the purpose of the Capital Investment Entrant Scheme.

Applicant’s Name Applicant’s Signature Date

# Section I1: Affordability Declaration (For regular premium payment)

o [ anticipate that my disposable income and/or savings is/are sufficient to pay the regular premium
payments for the entire payment term of the ILAS policy; and

o I confirm that I am willing to pay the premiums for the entire payment term of the ILAS policy.

Applicant’s Name Applicant’s Signature Date

# delete as appropriate
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Section III: Suitability Declaration
I understand and agree that (tick one only):

A I:I the features and risk level of the ILAS policy and my selected mix of underlying investment
choices are suitable for me based on my disclosed current needs and risk profile as indicated
in the Financial Needs Analysis and Risk Profile Questionnaire.

OR

B |:| despite the fact that the features and/or risk level of the ILAS policy and/or my selected mix
of underlying investment choices may not be suitable for me based on my disclosed current
needs & risk profile as indicated in the Financial Needs Analysis and Risk Profile
Questionnaire, I confirm that it is my intention and desire to proceed with my application(s)
as explained below:

(If Box B is ticked, Applicant must complete explanation in own handwriting in this box.)

I acknowledge I should not purchase this ILAS policy and/or the selected mix of underlying investment
choices unless I understand these and their suitability has been explained to me and that the final decision
is mine.

Applicant’s Name Applicant’s Signature Date

Notes:
1. In this Statement & Declaration, the singular shall include the plural; the word “I”” shall include “we’”;,
& the word “my” shall include “our”. For joint applicants, all applicants must sign all sections.

2. You are required to inform your insurance agent or us (the insurance company) if there is any
substantial change of information provided in these Declarations before the policy is issued.
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[For ILAS with simple charge structure for upfront and surrender charges]
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[For ILAS with simple charge structure for upfront and surrender charges]
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[For ILAS with simple charge structure for upfront and surrender charges]
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[For ILAS with simple charge structure for upfront and surrender charges]
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APPENDIX D: Post-sale Call Content

Post—sale Call Content

ERREEERBHINE

1.1

1.2

2.1

Opening
Eala

Introduction
IréH

» The caller should introduce himself/herself by name and company;
HEE VAN LS R EE TR A TSR

» Explaining the purpose of the Post-sale Call and that it is a regulatory requirement
that the call be made and recorded, will be a short call of only approx 10 mins;
R ERINEEERB AR - RIS EER - (REEA TR HEBETRER
EBEF > WHGENEHT - HEAMERS o

» Securing agreement to the call and stressing that the purpose is to ensure that the
customer’s rights are fully respected and protected,;

HEREF FB#EES - WSEEERR T EREFEE G R EE R RE |

» Verifying the customer’s identity.
HEEFHE 7,

Confirming purchase of an ILAS product & Statement of Purpose
EEBEXREHESHES K B EME

Question: Can you please confirm if you have purchased an Investment Linked
Assurance Scheme (ILAS) product from an agent/a broker (insert nhame of the
relevant insurance agent/broker) of Company (insert name of the Company)?
RS RS A s (HLATFAH) REAE /&l CEEERREA
H /Bl s) BE TR EHESMHEE

Can you also confirm the objective that you purchased this ILAS product is (insert the

reason/ consideration stated by the applicant in the Important Facts Statement/
Applicant’s Declaration)?

BB RERRBEESHRESNEFENENE EBRFAREEEHENRE /
HEARBERNIIMZER / ERBER).

Key Questions

EEMHE

Sales Process

HERF

Question: Did your insurance agent/broker perform a Financial Needs Analysis and Risk
Profiling based on information provided by you, before recommending the ILAS product
to you?
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2.2

23

2.4

25

IRE @ fREVERIGIER / RO mRIE M IR B E R BT BI8T, AERBRIRAMNERETHY
BEEST B EEE DTG 2

Question: Did your insurance agent/broker explain and compare different insurance
options based on information provided by you in the Financial Needs Analysis before
recommending the ILAS product to you?

A REVRIEAEE / RS RRIE IR B EE R BIR, EERBIRNE BRESAT
REHYE R PR EERE B LB R B R P EE 6 2

Product features

Bkt

Question: Did you receive and understand the marketing literature that explains the key
features of the policy, and the level of all charges and fees?

iR R SREINBAREZERCHHEER ? REeCHEENNAE R ENERE
FBIEERE 2

Amount of premium and premium term & implication if not fulfilling the premium
payment for the chosen term

RESERENREEY, DR TEREFFEHGIRE, BREWEEROEER

Question: Can you please confirm whether the premium for the policy purchased by you
is (insert the amount) and the premium term is (insert the premium payment period)?
Are you aware that if you do not intend or are unable to complete the premium payment
for the whole duration you have chosen, you should not acquire this policy as you may
suffer a loss if you discontinue your premium payment earlier as fees and charges will
be continuously deducted from your policy?

M EERBENRERESART FEREH HNREFHES FHEHRFH
) ? BARERFREH ST B EES N BEREFINRE, RLTEBEERHE
AEELGNRE, REZERSEEIGEBECMORE SR, FRAUEELRZAL

o

H

Understanding of penalties, fees or charges

RETEHMIIHR. BRSUKE

Question: Did your insurance agent/broker explain the types of penalties, fees or
charges? Specifically, they include (1) penalties or charges for early encashment,
withdrawal and temporary suspension of premium payment, and such penalties or
charges can be up to (insert the highest fees and charges, and charging basis
applicable); (2 if applicable) charges for switching of investment choice?

FIRE | REVREENRE / I E S RERFTEQN IR, BRSULE ? FhERE
() AR RS EE. RENETREXRE, MEELTHIRELE,
MR VM EFZE (FHEHREANRSKERKEER) @ QUERE)
R RTR B

Understand Potential Risk of Investments

Bl B BROE A7

Question: In the Product Key Facts Statement, Principal Brochure, Investment Option
Brochure and the marketing literature provided to you, the risk inherent in the
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26

2.7

3.1

investment of your policy has been set out. Are you aware that investment returns are
not guaranteed and each investment choice is subject to market and interest rate
fluctuations, and to the risks inherent in all investments? The value of investments may
go down as well as up, and past performance is not indicative of future performance.
fEE  EmERME. TEEFATIY. REERFMRHEEEHNCHIIRBENRE
M EREEERK., (RETMERERRLIFMRE, MEBREEEREeSIHHSRFIE
FB9EE, ReREWERRBEZE? REEAEVRTT, BENWRERETEFERA
BRENEE,

Question [applicable only for ILAS product with Market Value Adjustment]
RO [UE AR B EE RS 2 fEEE]

Are you aware that there may be potential loss due to Market Value Adjustment, which
is determined at the sole discretion of wus, under certain situation?
RETHEETHELTHBTEAE, REFEEFELESL WMHEAZRWEE, =H
RATZHERTE ?

Your investment options «high_risk_fund» belongs to high risk category*. High
risk investment options may be subject to higher volatility.

RERNREHG«EGRRES BSRARED. SEABREHSHZHETESHERAR
%JO

Charges and changes in risk level of investment choices in switching

R BRI B R AR TR

Question: Are you aware of the possible charges and possible changes in risk levels of
the investment choices when switching? You have the right to seek professional
financial advice when in doubt.

(IR R B MEERR BB R REEEINKE, URFES I BRRRAKTEEE(L? 40
HEER, RAESKREFROMBER.

Understanding of upfront and surrender charges
B B RTE KR RE W E

Question: Are you aware that an up-front fee will be charged on the premium you paid
before investment (where applicable)? Are you aware that a withdrawal and / or
surrender charge will be deducted from the policy benefit if you make withdrawal from
and / or surrender your policy within X years (insert the number of policy years where
the withdrawal and / or surrender charge is applicable) (where applicable)?
MRS | REESAERERNREERFHREN, HogaARETRENITE KE (&0
W) ? REGHEE, WRFE x FARKE /BER (BERERE /SEREEER 2
) (WER) , ARRHE /BERMFHKE, e hRWREFEHMER?

Closing
i

Intermediaries’ Remuneration

9 NEYESS

Are you aware that if you take up this ILAS policy, the intermediary will on average
receive remuneration of $x.x per $100 of the premium that you pay? Are you aware that
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you can ask your intermediary further details about the remuneration that he/she may
receive in respect of your ILAS policy?

{REDREER TR EEESERE - D G ERECES $xx . xHVBS (AR
TEESI00TTRE SR WREGAE R T E—F BiRA h i At A EE
b OR BE T ORI B SS =15 2

3.2 Confirming suitability
MR E A

Scenario 1: The applicant has ticked Box A in Important Facts Statement and
Applicant’'s Declarations

fFi—  BFRARNEEENBHE / mF ABUEREETAH

Question: You have ticked Box A, which means the features and risk level of the
product(s) and your selected mix of underlying investment choices are suitable for you.
Is this consistent with your understanding?

M7 | REET AR, HRTFESFCNERREERBRTEZNHEMREEEEEER.
ERERTRIRATERN—?

Scenario 2: The applicant has ticked Box B in Important Facts Statement and
Applicant’s Declarations

B REARBEEENERE / PF ABHEREETBHE

Question: You have ticked Box B, which means that it is your intention and desire to
proceed your application(s) despite the fact that the features and risk level of the
product(s) and your selected mix of underlying investment choices may not be suitable
for you. You explained in the Important Facts Statement and Applicant’s Declarations
that the reason is (insert the explanation provided in the Important Facts Statement and
Applicant’s Declarations). Is this consistent with your understanding?

R RN EEENENE / R FARMEREEZETBE, IXTERRENERERE
IR ERZ B & 1 & 7T RE Y N8 &R,

BRI EE T B R, MINEEEEHERE/
HEFEARAEFHRANERE WAEZEEEHRHE/
HEFEARBAEFERWER) . ERERTHRIRMERY—?

3.3 Important Facts Statement and Applicant’s Declaration

EEREHENERTFAREE

A copy of the Important Facts Statement and Applicant’s Declaration which you have
read and signed during the application will be attached to the ILAS policy contract to be
delivered to you by your insurance agent/ broker. Please read it carefully once you
have received it because it contained important information and facts which you should
know.

REVRE AR / ARV R EEESRENRTMEIR, TE—HR EEHERRE
CHEBENFEEN "EEESHNBUHERFFABRRE) BIR, FREEIE/NOMBEHE B S
A%, HEERIIRTRLADENERE SN RME.
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3.4 Cooling-off Rights
SRR RIER

Provide a statement on the customer’s Cooling-off Rights and also specify the expiry
date of the cooling-off period if known, or otherwise describe the date in general
description.

mEFREGEARRESHME, FrEnBiEMNEEEY, ERBEWNEREY
Bankeeiett BB ERE, HEM A ESRUNERE.

3.5 Closing Remark
fE R R EE

Thank the customer for their time and that you have verified all of the necessary
information. Of course, if you have any queries, please feel free to either contact your
broker/agent; who is keen on supporting you or contact us on xxxxx . Is there anything
else that | can help you with today?

BREEFNEERE, YROACKENTELR. BRUOELETAES, RIS LRE
RE /i, RHAELEEREEHEE, &R oooxEBIfHHE. HFEF
BE mE R MEEN SR T?

Yes —followon & — i IR,

No—Bye. #E-HHA.
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APPENDIX E: Flow Chart — ILAS Post-sale Call

Insurer retrieves its respective

call list
]
A minimum of 4 to § Insurer makes the post-sale calls Insurer retains the call records for 7 years
attempts at different || no later than the 5th working day [~ after cessation of concered policy
time and date after issue date of policy *
]
| ]
Policyholder is reachable and post-sale Policyholder is either
call is successfully conducted 1. unreachable; or
2. unwilling to continue the call
|

A. Clean B. Negative replies C. Uncertain
case (poten_tial non- replies
compliance to ILAS
sales requirements)
\ ] Insurer informs respective Insurer sends notification
Case - — intermediary to follow up letter (alongside an
Further investigation with  policyholder  on email/SMS  alert)  to
closed & by Insurer ) : .
no further uncertain areas policyholder with Suggested
fi information of new policy. Sample
achon I ] Policyholder can contact Notification
Compliance to ILAS Intermediary follows up with Insurer for enquiry if have kettz]'gix -
sales requirements policyholder and reports query on the letter's B
situation to Insurer content
' |
NO YES '
Insurer conducts follow-up Returned mail Disagreement
Insurer takes appropriate call to the policyholder of Notification received from
actions including, e.g. at Case within the next 5 working Letter. policyholder
the option of policyholder :(I)ofzedig‘r days after the previous
to rescind policy with full e poslt.'sale t'(ial:l °?th”n°e:am |
premium refund without repliesulil.al o = cm.liave
» been addressed.
market value adjustment
I NO YES
Policyholder is either
1 unreachable; or Further
2 unwilling to continue the call C : 5 .
3 Follow-up calls cannot be completed in 5 ase |nvest|gat|on
working davs closed & according to
T no further returned
YES action mail policy
NO by Insurer
Insurer sends notification letter

(alongside an email/SMS alert) to
policyholder with information of new policy.
Policyholder can contact insurer for enquiry if

S sted
have query on the letter's content S;gm%lee ©
Notification
I Letter in YES
T Appendix F1
Compliance to ILAS Further
Sales requirements Case action per
T closed & C. Uncertain
NG nofu'rther replies
action
Further action per Case
B. Negative replies closed &
no further

action

# Proper follow-up actions with the policyholders need to be carried out before case closure.

* Remarks: Insurer must remind the policyholder about the expiry date of cooling-off period (provide the
specific date if known, or otherwise describe the date in general description) during each follow-up call to
the policyholder.
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APPENDIX F1: Notification letter to the customer (customers who have given
uncertain replies but could not be reached again at subsequent follow-up calls)

THIS IS AN IMPORTANT LETTER. PLEASE READ.

If you do not understand or do not agree with the contents of this letter, please
contact us using any one of the following means before the expiry of cooling-off

period on <<insert expiry date of cooling-off period>>:

- Call our customer hotline at <<insert the hotline telephone number>>

- Write to us with attention to <<insert name of department and mailing address of
company>>

- Fax to us at <<insert the fax number>>

- Send an e-mail to <<insert the e-mail address>>

«Date»

« owner_name»
«address»

Re: Policy No. <« policy no»>

Dear Customer,

Thank you for purchasing the above policy with <<Name of Insurer>>. As required
by the Hong Kong Federation of Insurers (“HKFI”) to protect your rights, we are
required to conduct a post-sale call with you after the issuance of the captioned
policy. As such, we have contacted you at your provided contact number(s) <<insert
the all telephone number(s)>> on the policy application form. During the call, you
indicated that you have queries on some of the matters related to the ILAS policy.
We have therefore informed our Sales Representative to follow up with you for
clarification. Subsequently, we have tried to contact you again to confirm whether
your queries have been fully addressed but in vain.

A copy of the Important Facts Statement and Applicant’s Declaration which you have
read and signed during the application will be attached to the ILAS policy contract to
be delivered to you by your insurance agent/ broker. Please read it carefully once
you have received it because it contains important information and facts which you
should know.

In view of the above situation and with reference to the documents you have signed
to declare your understanding and acceptance of the captioned policy, we would like
to inform you of the following information:

Confirmation of the purchase of ILAS policy and affordability
v You have purchased the above policy(ies) via the Sales Representative «name
of the intermediary».

v You know the «payment_mode» premium amount for the above policy(ies) is in
the sum of «premium_amount_currency» and the payment term s
«payment_period».
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If you do not intend or are unable to complete the premium payment for the
whole duration you have chosen, you should not acquire this policy as you may
suffer a loss if you discontinue your premium payment earlier as fees and
charges will be continuously deducted from your policy

Performance of Financial Needs Analysis and Risk Profiling

v

The Sales Representative has performed a Financial Needs Analysis (including
comparison of different insurance options) and Risk Profiling based on
information provided by you before recommending the above policy to you.

You have opted for Choice «Choice of A or B below» in the “Suitability
Declaration” of “Applicant’s Declaration” (Please see the attached copy of your
“Applicant Declaration”).

Choice A - feature and risk level of the policy and your investment options are
suitable for you based on your disclosed current needs and risk profile as
indicated in the Financial Needs Analysis form and Risk Profile Questionnaire

Choice B - it is your intention and desire to proceed with the application despite
the features and risk level of the policy and your investment options may not be
suitable for your disclosed current needs and risk profile as indicated in the
Financial Needs Analysis form and Risk Profile Questionnaire

Investment risk disclosure

v

Investment returns are not guaranteed and each investment choice is subject to
market and interest rate fluctuations, and to the risks inherent in all investments.
The value of investments may go down as well as up, and past performance is
not indicative of future performance.

Your investment options «high_risk_fund» belongs to high risk category*. High
risk investment options may be subject to higher volatility.

Switching of investment

v

Switching of investment options may involve charges (where applicable) and
changes in risk level of your investment. You have right to seek professional
financial advice including from the Sales Representative.

Receipt and understanding of product documents

v

You have received a Product Brochure / Product Key Facts Statement /
Important Facts Statement and Applicant's Declaration / other relevant
supporting materials for the above policy(ies) and you have read and understood
the risk disclosure statements, product features, fees and charges as stated in
these documents.

Upfront and early withdrawal / surrender charges

v

Upfront charges will be deducted on the premium you paid before investment
(where applicable).

Early withdrawal / surrender charges will be deducted if you make withdrawal
from and / or surrender your policy within X years (insert the number of policy
years where the withdrawal and / or surrender charge is applicable) (where
applicable), and such penalties or charges can be up to (insert the highest fees
and charges, and charging basis applicable).
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v The Sales Representative has explained to you that charges apply if application
for changes made after policy issuance including premium reduction, premium
suspension, cash withdrawal and cooling-off cancellation (where applicable) and
you understood the above.

Market Value Adjustment

v [Applicable only for ILAS with MVVA] There may be potential loss due to Market
Value Adjustment, which is determined at the sole discretion of us, under certain
situation.

Intermediaries’ Remuneration

v If you take up this ILAS policy, the intermediary will on average receive
remuneration of $[x.x] per $100 of the premium that you pay. Please consult the
Sales Representative if you wish to know more about the remuneration that
he/she/they may receive in respect of this policy.

Cooling-off right

v Your cooling-off right

* Factsheet and risk level of each underlying fund/investment can be located at
“Underlying Funds/investments Prices” of our website <<printed if applicable>>

Yours sincerely,
<<Name of Insurer>>
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APPENDIX F2: Notification letter to the customer (unreachable customers at the
first instance)

THIS IS AN IMPORTANT LETTER. PLEASE READ.

If you do not understand or do not agree with the contents of this letter, please
contact us using any one of the following means before the expiry of cooling-off
period on <<insert expiry date of cooling-off period>>:

- Call our customer hotline at <<insert the hotline telephone number>>

- Write to us with attention to <<insert name of department and mailing address of
company>>

- Faxto us at <<insert the fax number>>

- Send an e-mail to <<insert the e-mail address>>

«Date»

« owner_hame»
«address»

Re: Policy No. <« policy no»>

Dear Customer,

Thank you for purchasing the above policy with <<Name of Insurer>>. As required
by the Hong Kong Federation of Insurers (“HKFI”) to protect your rights, we are
required to conduct a post-sale call with you after the issuance of the captioned
policy. As such, we have tried to contact you at your provided contact number(s)
<<insert the all telephone number(s)>> on the policy application form on occasion(s)
but in vain.

A copy of the Important Facts Statement and Applicant’s Declaration which you have
read and signed during the application will be attached to the ILAS policy contract to
be delivered to you by your insurance agent/ broker. Please read it carefully once
you have received it because it contains important information and facts which you
should know.

In view of the above situation and with reference to the documents you have signed
to declare your understanding and acceptance of the captioned policy, we would like
to inform you of the following information:

Confirmation of the purchase of ILAS policy and affordability
v You have purchased the above policy(ies) via the Sales Representative «name
of the intermediary».

v You know the «payment_mode» premium amount for the above policy(ies) is in
the sum of «premium_amount_currency» and the payment term s
«payment_period».
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If you do not intend or are unable to complete the premium payment for the
whole duration you have chosen, you should not acquire this policy as you may
suffer a loss if you discontinue your premium payment earlier as fees and
charges will be continuously deducted from your policy.

Performance of Financial Needs Analysis and Risk Profiling

v

The Sales Representative has performed a Financial Needs Analysis (including
comparison of different insurance options) and Risk Profiing based on
information provided by you before recommending the above policy to you.

You have opted for Choice «Choice of A or B below» in the “Suitability
Declaration” of “Applicant’s Declaration” (Please see the attached copy of your
“Applicant Declaration”).

Choice A - feature and risk level of the policy and your investment options are
suitable for you based on your disclosed current needs and risk profile as
indicated in the Financial Needs Analysis form and Risk Profile Questionnaire

Choice B - it is your intention and desire to proceed with the application despite
the features and risk level of the policy and your investment options may not be
suitable for your disclosed current needs and risk profile as indicated in the
Financial Needs Analysis form and Risk Profile Questionnaire

Investment risk disclosure

v

Investment returns are not guaranteed and each investment choice is subject to
market and interest rate fluctuations, and to the risks inherent in all investments.
The value of investments may go down as well as up, and past performance is
not indicative of future performance.

Your investment options «high_risk_fund» belongs to high risk category*. High
risk investment options may be subject to higher volatility.

Switching of investment

v

Switching of investment options may involve charges (where applicable) and
changes in risk level of your investment. You have right to seek professional
financial advice including from the Sales Representative.

Receipt and understanding of product documents

v

You have received a Product Brochure / Product Key Facts Statement /
Important Facts Statement and Applicant's Declaration / other relevant
supporting materials for the above policy(ies) and you have read and understood
the risk disclosure statements, product features, fees and charges as stated in
these documents.

Upfront and early withdrawal / surrender charges

v

Upfront charges will be deducted on the premium you paid before investment
(where applicable).

Early withdrawal / surrender charges will be deducted if you make withdrawal
from and / or surrender your policy within X years (insert the number of policy
years where the withdrawal and / or surrender charge is applicable) (where
applicable), and such penalties or charges can be up to (insert the highest fees
and charges, and charging basis applicable).
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v The Sales Representative has explained to you that charges apply if application
for changes made after policy issuance including premium reduction, premium
suspension, cash withdrawal and cooling-off cancellation (where applicable) and
you understood the above.

Market Value Adjustment

v [Applicable only for ILAS with MVA] There may be potential loss due to Market
Value Adjustment, which is determined at the sole discretion of us, under certain
situation.

Intermediaries’ Remuneration

v If you take up this ILAS policy, the intermediary will on average receive
remuneration of $[x.x] per $100 of the premium that you pay. Please consult the
Sales Representative if you wish to know more about the remuneration that
he/she/they may receive in respect of this policy.

Cooling-off right
v Your cooling-off right

* Factsheet and risk level of each underlying fund/investment can be located at
“Underlying Funds/Investments Prices” of our website <<printed if applicable>>

Yours sincerely,
<<Name of Insurer>>
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APPENDIX G: Point of sale Audio Recording Script

For the purpose of this script, the “Caller” refers to either the employee of insurer’s
call centre (BREEIR¥BERTI) or the employee witnessing the PSAR process on site
(AR R T), who will actually conduct the PSAR script.

1. Opening
FALA
1.1 Introduction
IriE
» The caller should introduce himself/herself by hame and company;
BEHVHSTH R R EE TR AR
» Explaining the purpose of the recorded call and that it is a regulatory requirement to
verify the important points after completion of the sales process. The following
discussion will be recorded and it will take about 10 mins;
BRESGES T AR - MERIAREE TR - REEATIWHENHE B B R IR P HER
—LER IR R e - BEROERT08
» Securing agreement to the call and stressing that the purpose is to ensure that the
customer’s rights are fully respected and protected,;
HECRE I BB EE - A RNERR TR PSR ES T EERRE
» Ask the name of ILAS plan being applied by the customer;
HRE FATEENREERSEAEERE
» Verifying the customer’s identity.
ZREFNF D,
1.2 Confirming purchase of an ILAS product & Statement of Purpose
EEBEREMESHER K B EHME
Question: Can you please confirm if you have purchased an Investment Linked
Assurance Scheme (ILAS) product from an agent/a broker (insert name of the relevant
insurance agent/broker) of Company (insert name of the Company)?
MIRE : FRRESEEAT (HELATFAR) REAE /&l (ELERRRENE/
Midas) BE 7T REMESHRETE?
Can you also confirm the objective that you purchased this ILAS product is (insert the
reason/ consideration stated by the applicant in the Important Facts Statement/
Applicant’s Declaration)?
FIRBRERRBEEHRESREFNEVWENE GFrF  AEEINEEENEHRE / #
FABBEFFHERZER / ZRAR).
2. Key Questions
T ERE
2.1 Sales Process
HERRF
Question: Did your insurance agent/broker perform a Financial Needs Analysis and Risk
Profiling based on information provided by you, before recommending the ILAS product
to you?
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2.2

23

24

2.5

FIRE - fREGRBE IR / SRS FRENM IR E A EE A 8lHT, FORBIRREREERETH
BREDN R ARBEREEDTME 2

Question: Did your insurance agent/broker explain and compare different insurance
options based on information provided by you in the Financial Needs Analysis before
recommending the ILAS product to you?

7R © REVREEMRE / I AREM R B ESRA B, FERBENYBEESN
PR SR Bk A (REE AR R LB RBY RS 5 2

Product features

EmRE

Question: Did you receive and understand the marketing literature that explains the key
features of the policy, and the level of all charges and fees?

M RSB RRE S E R EMHE DN 2 (RETPE RN E R KR AR
FRESBEAR 2

Amount of premium and premium term & implication if not fulfilling the premium payment
for the chosen term

RESEREIREFY, URTERREXFEHGENRE, HRETEEROZE

Question: Can you please confirm whether the premium for the policy purchased by you
is (insert the amount) and the premium term is (insert the premium payment period)?
Are you aware that if you do not intend or are unable to complete the premium payment
for the whole duration you have chosen, you should not acquire this policy as you may
suffer a loss if you discontinue your premium payment earlier as fees and charges wiill
be continuously deducted from your policy?

R ARREENRERESEE FEFELSH ?HNREFHE FEIFHEG
FE) ? BAORERFRAMTTERNEE YN ELRTFHORE, RBETEBEER
g ARELENRE, REZERSWEISFEECIMERE bk, RATEHEER%
B,

Understanding of penalties, fees or charges

WEBEHNREIR. BRSKE

Question: Did your insurance agent/broker explain the types of penalties, fees or
charges? Specifically, they include (1) penalties or charges for early encashment,
withdrawal and temporary suspension of premium payment, and such penalties or
charges can be up to (insert the highest fees and charges, and charging basis
applicable); (2 if applicable) charges for switching of investment choice?

IR REOREE I / SIS R T BB RBREMN NIk, BRIUKE ? Al © (1)
A FHERESEE. BRNTREIRE, MBEGMHIREKE,
MEFHARBRE =2 FEHREANRSWEREEER) ;5 Q2 ERXE)
R E SRR 2B

Understand Potential Risk of Investments

Bl Bk BHIEAE R

Question: In the Product Key Facts Statement, Principal Brochure, Investment Option
Brochure and the marketing literature provided to you, the risk inherent in the
investment of your policy has been set out. Are you aware that investment returns are
not guaranteed and each investment choice is subject to market and interest rate
fluctuations, and to the risks inherent in all investments? The value of investments may
go down as well as up, and past performance is not indicative of future performance.
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26

2.7

FIRE - BEmERME. TEHRATY. REEREFRAMEERCHIIFBENRE
W EREBEE R, RECHEREENRLIFRE, MEBRRERBRHAEZTHRFIR
FERE, FTeXRENVERRRBZE Y REBETRAT, BFORERFATEFRE
REBRHIIEE,

Question [applicable only for ILAS product with Market Value Adjustment]
PR [ A A R S T A ]

Are you aware that there may be potential loss due to Market Value Adjustment, which
is determined at the sole discretion of us, under certain situation?

FECHEETHER TEATEAR, REVESREERSL MHEARVEE, EH
AATZRERTE ?

Your investment options «high_risk_fund» belongs to high risk category*. High
risk investment options may be subject to higher volatility.

FERNREAG«EARES B REE . SABREESHRRTETERARK
.

Charges and changes in risk level of investment choices in switching

R BRIE W E R AR TR EE

Question: Are you aware of the possible charges and possible changes in risk levels of
the investment choices when switching? You have the right to seek professional
financial advice when in doubt.

R - Rt BB R TR ETELNNE, LIRAESIBRARATEER(L? 4
HEEH, REESKREERNOMBER.

Understanding of upfront and surrender charges
B AT ROR R B

Question: Are you aware that an up-front fee will be charged on the premium you paid
before investment (where applicable)? Are you aware that a withdrawal and / or
surrender charge will be deducted from the policy benefit if you make withdrawal from
and / or surrender your policy within X years (insert the number of policy years where
the withdrawal and / or surrender charge is applicable) (where applicable), and such
penalties or charges can be up to (insert the highest fees and charges, and
charging basis applicable)?

FEE | RESHEREXORELR L RERN, HoegtARETRENITERE (10
W) ? RESME, WMRIREx FRRKE /BER (BEREXE / 3GBREEBR 2
E8)  (nER) |

M ENRRRETES (FETHANRBRERKRELAR) , ARERE /&
BRI RHKRE, HedRVREFGFMER?

3. Closing
fEE

3.1 Intermediaries’ Remuneration
b1 AT ES

Are you aware that if you take up this ILAS policy, the intermediary will on average
receive remuneration of $x.x per $100 of the premium that you pay? Are you aware that
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you can ask your intermediary further details about the remuneration that he/she may
receive in respect of your ILAS policy?

{RBERIEERE NERERE LR EEESERE - T VEERECEI Sxx . xHIBIZS (LA

TEETS100TRE SERET) MREGRIE R £ —F EIRN /> AE ot AT s
b R B E] UL B2 15

3.2 Confirming suitability
T E A

wkkkkhhhhhkhhihbhkvkikkkkkkkhiikkhhkhihh ik iikikkiis Hefek e dedededede Hefek Heke

If the PSAR is conducted by call centre employee, the following question should
be asked by the call centre employee:

Question: Please tell me which Box in Important Facts Statement and Applicant’s
Declaration did you choose?

8 © FFIRE L EEE TARYEBE?

AEEEEEKEEEEEKEKEKEKEKKEKEKEEKAAAAAAKAAAEAAAAAAAAEEEEEEEEEKEEKEEEKEEEKEEAAAAAKAAKAAAAAAAAAAARERRKRARARARRRRRRRRRRRRR KRR

<< Depends on the customer’s choice on the suitability declaration, read out the
respective question as follows FF R & PN EE EREHE/
B EF ARE B E AT (R BRI R LU T RIRIE>> ¢

Scenario 1: The applicant has ticked_Box A in Important Facts Statement and
Applicant’s Declarations

Bii—  BFAREEEHRVE / 2F ABHETERETAR

Question: You have ticked Box A, which means the features and risk level of the
product(s) and your selected mix of underlying investment choices are suitable for you.
Is this consistent with your understanding?

FIRE © REETAR, HIETERFANERREERRTEZENENREESEESR.
ER ARG EIRATE R — B 7

Scenario 2: The applicant has ticked_Box B in Important Facts Statement and
Applicant’s Declarations

B HFANBEENRNE / sFARHETEETBR

Question: You have ticked Box B, which means that it is your intention and desire to
proceed your application(s) despite the fact that the features and risk level of the
product(s) and your selected mix of underlying investment choices may not be suitable
for you. You explained in the Important Facts Statement and Applicant’s Declarations
that the reason is (insert the explanation provided in the Important Facts Statement and
Applicant’s Declarations). Is this consistent with your understanding?

fIRE  fRRNEEEHENE / 2 FARHETERETBR, IRTERRFANEREER
TRETEZH AR EE G Y TE AR,
BRI ETA BB, MIRFAEEEENEME/
B ARAETRENERE INAEZBEEEHERE/
EARWETERNESN)  ERNEECHERMERN—F?
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3.3 Important Facts Statement and Applicant’s Declaration

EERHERERHFARBE

A copy of the Important Facts Statement and Applicant’s Declaration which you have
read and signed during the application will be attached to the ILAS policy contract to be
delivered to you by your insurance agent/ broker. Please read it carefully once you

have received it because it contained important information and facts which you should
know.

TREGERBE A / B IR B EHEER AR ZIGR, YE—ff2 LEHERRD
HEEREEY EETHBRPEREFARRE) BIA. FREEIR/NOMBE AR
HAE, FHEESIIRTROIANENEEENRME.

3.4 Cooling-off Rights
HERRES

Provide a statement on the customer’s Cooling-off Rights and also specify the expiry

date of the cooling-off period if known, or otherwise describe the date in general
description.

mEFRAGEIEREESHME, FREesBUERNESHY, EABEHEREMN
BaReERMAENERE, NEM A ESTHNERE.

3.5 Closing Remark
5o R T

Thank the customer for their time and that you have verified all of the necessary
information. Of course, if you have any queries, please feel free to either contact your

broker/agent; who is keen on supporting you or contact us on xxxxx . Is there anything
else that | can help you with today?

RHAEFNEERE, URBOHZEMEER. BUOEFEEAIENR, "IERBHEERE

RE /#8HE, FNAATLEEREEREE, AR HEE0ooxEBREMBIE, HFED
Egﬁjﬁﬁfﬁlﬁgxﬁ%mi@ﬁ?

Yes —followon & —{EfE R,

No—-Bye. #E—-FR.
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M BB E IR E (B RERFASEEE)

(BRRIE : BRAREEBE)

Initiative on Financial Needs Analysis

Purpose:
Life insurance policies are long term policies that may lock the liquidity of customers.

Accordingly, it is of paramount importance that insurance advice provided by
intermediaries needs to be based upon customers’ needs. It is therefore necessary
to carry out financial needs analysis for the customers during the sales advisory
process. This is in line with the global trend of the life assurance industry becoming
more and more customer-focused. This circular supersedes the “Initiative on Needs
Analysis” issued in 2007 and will take effect on 1 January 2016.

Requirements:
1) Every application for new life insurance policy (including rider and top-up) falling

under the following types must be accompanied by a financial needs analysis
(“FNA”) form:

(@) Any policies of the nature specified in Class A in Part 2 of the First Schedule
to the Insurance Companies Ordinance (Cap. 41) (“ICO”) except -

(i) term insurance policies;

(i) refundable insurance policies providing hospital cash, medical, critical
illness, or personal accident cover;

(i) yearly renewable insurance policies (without cash value) for critical
illness/medical cover; or

(iv) group policies.

(b) Any policies of the nature specified in Class C in Part 2 of the First Schedule
to the ICO.

2) The FNA must include all the questions and multiple choice options as set out in
the Appendix. However, Member Companies may include additional questions
and/or multiple choice options, if they consider that such will further enhance the
suitability assessment for their own products. Member Companies may accept
FNA forms of insurance brokers and insurance agencies provided that such forms
are in compliance with the requirements of this circular.

3) Neither Member Companies nor customers can opt out of the FNA. A customer
must respond to all the questions and multiple choice options as set out in the
Appendix. If a customer, for privacy or other reasons, chooses not to disclose
income/asset information under 4(a) or (b) (but not both) of the FNA, he/she must
confirm their reason(s) in writing. This notwithstanding, if the absence of
information under the FNA would render Member Companies or the intermediaries
unable to comply with any of the requirements (e.g. assessing affordability of
products recommended or comparison of different insurance options etc) under
this (or any other) circular, Member Companies must reject the relevant application
and should advise the customer accordingly.

4) The FNA must be clearly identified as a “Financial Needs Analysis” and must be
sighed and dated by the customer. The FNA form should include the following:

- personal particulars (name, date of birth, marital status, occupation,
(effective 1 January 2016)
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education level etc)
- financial outgoings (monthly living expenses, rent/mortgage redemption, etc)
- disposable assets (savings, stock/securities/bonds etc)
- liabilities (mortgage loan, debts, etc)
- family commitments (no. of dependents, education funds, etc)

5) Intermediaries should take into account the customers’ total protection needs,
total disposable assets, financial outgoings and liabilities, as well as his/her
willingness and ability to pay premium (and the duration of payment) in assessing
the affordability of customer before making recommendation. The factors
considered, evaluation, and reason(s) for the recommendation made by the
selling intermediary should also be included in the FNA.

6) Member Companies must require the intermediaries to carry out an FNA (including
comparison of different insurance options) with the customers before
recommending to them any life insurance products and signing the application.

Validity Period:
A signed FNA form shall have a validity period of one year, i.e. in the event that a

customer purchases additional insurance coverage from the same Member Company
within a year after an FNA form is signed, he/she will not necessarily have to go
through another FNA provided that there are no substantial changes in the customers’
circumstances (and in such cases Member Companies can rely on the declaration by
the customer) and that there are no mismatch (i.e. needs, risks, affordability etc)
identified.
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(issued on 22 June 2007)

(revised on 8 April 2014, effective from 1 June 2014)
(further revised on 18 December 2014, effective from 1 January 2015)

Guidance Note on Conducting “Know Your Client” Procedures for Longq Term Insurance
Business (Including Linked Longq Term Insurance

According to Membership Regulation 3.5, the General Committee is issuing this Guidance Note on
Conducting “Know Your Client” Procedures for Long Term Insurance Business (Including Linked Long
Term Insurance).

Background

CIB Membership Regulation 14.7.2 requires our Members and their Chief Executives and Technical
Representatives to use a suitable confidential questionnaire to conduct a “needs analysis” for
prospective policyholders in the selling process of long term insurance business.

Prior to the incorporation of this requirement in the Membership Regulations on 10 October 2006, CIB
promulgated this practice via General Circular back in October 2002 and provided a sample
Confidential Questionnaire for adoption. The said Confidential Questionnaire was circulated again in
September 2006 in response to a revision of the Needs Analysis Initiative by the Life Insurance Council
of the Hong Kong Federation of Insurers. It was prescribed under this Guidance Note as a sample on
22 June 2007.

As from 1 November 2011, the CIB Regulations for Insurance Brokers Engaged in Advising on Linked
Long Term Insurance or Arranging or Negotiating Policies of Linked Long Term Insurance has become
effective.

Also as from 1 April 2012, the Guideline on Anti-Money Laundering and Counter-Terrorist Financing
(“AML Guideline”) published by the Insurance Authority under section 7 of the Anti-Money Laundering
and Counter-Terrorist Financing (Financial Institutions) Ordinance has become effective.

On 22 April 2013, the Life Insurance Council of the Hong Kong Federation of Insurers updated their
Requirements Relating to the Sales of Investment Linked Assurance Scheme (“HKFI ILAS
Requirements”) which has now been fully implemented.

This Guidance Note was revised on 8 April 2014, with effect from 1 June 2014 to align the guidelines
with the aforesaid regulatory development. The revision has adopted a principles-based approach, to
the effect that sample Confidential Questionnaire will no longer be provided for adoption.

On 30 July 2014, the Office of the Commissioner of Insurance issued its “Guidance Note on
Underwriting Class C Business” (GN15). This GN15 is applicable to all authorized insurers underwriting
Class C business, or commonly known as Investment Linked Assurance Scheme (“ILAS”). In early
December 2014, the HKFI ILAS Requirements were enhanced accordingly. Whilst the spirit behind it is
to ensure fair treatment of clients by the insurance industry at large, its Section 7 (Suitability
Assessment) and Section 8 (Advice to Client) are of relevance to business conduct of insurance
brokers.

As a result, this Guidance Note is further revised to reflect the additional requirements arising therefrom
on the “Know Your Client” Procedures for Long Term Insurance Business (Including Linked Long Term
Insurance). A separate and new Guidance Note is also issued to deal with the requirements on product
recommendation afterwards. Members are asked to develop appropriate policies and procedures and
supervise their business conduct in this regard and to provide adequate training to their registrants and
staff members to ensure due observance of the revised requirements.

=H =
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Record-keeping and Verification

1

Owing to the fact that insurance brokers are independent from insurers, Members should not wholly
or substantially rely upon insurers in record-keeping and verification of clients’ information.

Members should keep documentary records sufficient to demonstrate that the following procedures,
i.e. the client identification (as well as the customer due diligence under the AML Guideline), the
needs analysis, and if applicable the risk profile, have been followed satisfactorily.

Usually insurance brokers should first know the clients, then source from the market and
recommend the insurance products that suit the needs of clients, that Members should develop,
design and use their own forms or instruments to conduct the procedures. Members who use
individual insurer’'s forms or instruments for this purpose instead shall expect to be asked of how
they have conducted the due diligence on product recommendation.

If the clients are subsequently to apply for investment-linked insurance, this will inevitably result in
their having to fill in similar information onto insurer's Financial Needs Analysis Form and Risk
Profile Questionnaire (‘RPQ") as per the HKFI ILAS Requirements, that Members should put in
place appropriate control and procedures to ensure that the information in the two sets of
documents is consistent with each other.

The forms or instruments for identification, needs analysis and/or risk profile if applicable may be
either presented as separate documents or consolidated into one single document. In any case,
Members should ensure that the forms or instruments should be properly completed, dated and
signed by both the clients and the intermediary with his/her identity clearly disclosed.

Client’'s circumstances may change over time. Members should conduct the necessary procedures
whenever appropriate to update the information on their record, in particular when the
circumstances of the client are known to have changed significantly.

There may be cases where clients do not provide any or all parts of the information required in the
forms or instruments. If a Member would continue to serve its client by arranging any contract of
long term insurance, it may insert an appropriate warning statement to safeguard the Member's
own interest.

Identification

8.

10.

Common personal particulars should be recorded, and whenever necessary verified, for
identification purpose. They should include but not limited to: full name, date of birth, nationality,
identity document type and number, residential address, and contact number(s).

When it is a trustee who will be the prospective applicant and/or the prospective policyholder, the
identification procedures, as well as the procedures for the needs analysis (and if applicable those
of the risk profile), should be conducted on the beneficiary owner.

In case of corporate clients, the AML Guideline asks that the following information should be
obtained and verified: full name, date and place of incorporation, registration or incorporation
number, registered office address and business address (if different).

Needs Analysis

1.

Members should recognize the importance of the need to identify and understand the client’s goals,
needs, resources and priorities before they could come up with any suitable recommendations, that
the Members should develop appropriate questions to find out such information of the client’s
circumstances.
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12. In order to assess clients’ needs, Members should ensure that they understand, among others, the
clients’:-

121 existing and potential financial commitments (and liabilities) arising from his/her family and
marital status, and from his/her own aspirations (or lifestyle), including but not limited to the
time horizon (e.g. target retirement age) and the magnitude of those financial commitments;

12.2  income streams from his/her occupation, business, assets or others (e.g. spouse or child
support or alimony), including but not limited to the reliability and magnitude of those
income streams, client’s age at policy inception and ability to afford the product including
ability to pay regular premiums throughout a policy payment term;

12.3  different financial needs, priorities and circumstances or requirements, at least in terms of
insurance (or protection), saving, or investment.

13. Members should ensure that the financial information of the client to be collected would allow them
to assess and to advise the client on his/her capability to commit to any new or additional long term
insurance policy, i.e. on whether the client could afford to pay at the premium level for the full term
of a regular-premium policy to be recommended, or whether the client could afford to set aside a
lump sum of liquid assets for the specified term of a single-premium policy. Special attention should
be given to clients who are dependent financially on other person or with an unstable income, e.g.
dividends/interest of financial assets.

14. Members should include specific questions, where appropriate, asking for details of all existing long
term insurance policy(ies) taken out by the client which is/are not matured, lapsed, or surrendered.
In other words, information of any life or investment-linked insurance policies owned by the client
that are in-force, paid-up, suspended or under premium holiday should be solicited from the client.

Risk Profile

15. This is related to giving advice on underlying funds or assets of the Linked Long Term Insurance
policy. If clients are not going to consider any Linked Long Term Insurance, or they have concluded
a written understanding with the Members that neither the Members nor their registrants would be
required to advise on any underlying funds or assets of Linked Long Term Insurance policy, no risk
profile procedures on the client is required to be conducted under this Guidance Note. This shall not
however affect the requirements of completing insurers’ RPQ under the HKFI ILAS Requirements at
the time of applying for Linked Long Term Insurance policy by the client.

16. Clients’ risk profile would usually include their (i) investment objectives, (ii) investment knowledge
and experience, (iii) preferred investment horizon, (iv) risk attitude and appetite, and (v) risk
tolerance or capacity. Members should develop and use appropriate risk profile questionnaires to
understand and record the clients’ risk profile in this regard, and the risk profile procedures should
be conducted whenever appropriate to update the record, in particular when the circumstances of a
client are known to have changed significantly.

17. Over time, clients’ circumstances and risk profile may change, and so may the client's funds
portfolio under each Linked Long Term Insurance policy. Members may or may not be aware of the
changes in the funds portfolio, as some clients may switch funds on their own initiative or directly
with the insurers, without consulting or informing Members and/or their registrants. When Members
and/or their registrants are not involved in the fund selection, they are not duty-bound to alert clients
of any mismatch between their risk level of the portfolios and risk profiles, but when such mismatch
is identified when the risk profile procedures are conducted under point 16 above, Members and
their registrants should serve a health warning to the clients of the mismatch.
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Guidance Note on Client Agreement for Linked Long Term Insurance Business

According to Membership Regulation 3.5, the General Commitiee is issuing this Guidance
Mote on Client Agreement for Linked Long Term Insurance Business as required under the
Regulations for Insurance Brokers Engaged in Advising on Linked Long Term Insurance or
Amranging or Megotiating policies of Linked Long Term Insurance.

Thiz Guidance Note is issued per the above-mentioned date. To allow sufficient time for
Members to prepare the necessary documentation and supervisory system, the General
Committee has resolved that this Guidance Mote shall take effect as from 1 November 2011).

Definitions

“Linked Long Term Insurance Business™ means advising on Linked Long Tem Insurance or
arranging or negotiating policies of Linked Long Term Insurance;

“Undertying funds® means those funds or assets to which value of a policy of Linked Long
Term Insurance iz linked.

Client Agreement in Writing

A Member, who iz engaged in Linked Long Term Insurance Business, shall enter into a written
agreement with that client {Client Agreement), and shall provide a copy of it to the client within
T days, with documentary proof of hisher receipt kept in client’s file.

The Client Agreement shall be in a language of the clienf's preference. The Member, when
required, shall afford the Confederation a translation of the Agreement in either Chinese or
English if it is in a language other than these two.

For new dlient, including new client transferring an in-force Linked Long Term Insurance policy,
zuch agreement shall be entered before camying on Linked Long Term Insurance Business.

For existing client, where no agreement has besn entered or the agresment previoushy
entered does not meet with the minimum contents of Client Agreement as specified here
below, when that client applies via the Member for a new Linked Long Term Insurance policy,
the Member shall enter into a new Client Agreement which shall meet with the minimum
contents as specified here below with that client before cammying on Linked Long Term
Insurance Business for that client. To avoid any doubt, Members are at liberty of whether or
how to align their duties and commitments to the existing client when two sets of agreement
are concurmently in place.

As the Member is acting as insurance broker in or from Hong Kong, the Client Agreement
shall be specified fo be govemed by the jurizdiction of the Hong Kong SAR. No Client
Agreement shall operate to remove, excluede or restrict any rights of a client or obligations of
the Member under the Hong Kong law.
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The Minimum Contents of Client Agreement

1.

The full name and address of the client as verified by a retained copy of the identity card,
relevant sections of the passport, business registration cerificate, corporation documents,
or any other official document which uniquely identifies the client;

The address of the client as verfied by a retained copy of the documentary proof,
The full name and address of the Member,;

& descripion of the nature of business and services of the Member, with a nammative of its
comesponding remuneration policy, duties and authorities (or limitation of authority), to be
provided or available to the cliznt in the Member's capacity as an insurance broker AMD in
relation to Linked Long Term Insurance Business, in particular-

4.1 Whether advice on underlying funds is to be provided or available in the =aid capacity,

4.2 Any regular reviews of the policy itzelf andfor the underlying funds, including the
extent and frequency of such reviews;

To avoid any doubt, when the Member intends to incude business and services other than
that in its capacity a= an insurance broker AMD in relation to Linked Long Term Insurance
Buziness under one single Client Agreement, those business and services shall be put
under sections with proper and clear headings, separating from that as specified and
required for Linked Long Term Insurance Business in thiz Guidance Note;

Provisions goveming that cliznt will be informed in writing by the Member of the full nams
and registration number of the Member's representative(s) whom the client may contact
for service to be provided or available under the Agreement, with a narrative of that
representative’s duties and authorities (or limitation of authority);

Oibligations of the Member to notify the client in writing in the event of any matenal change
to the information as specified in paragraphs (3) to (B) above;

Provisions governing amendments or termination of the Client Agreement, particularly in
case where the Member is going to cease to be an authorized insurance broker.
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Guidance Note on Product Recommendation for Long Term Insurance Business (Including
Linked Long Term Insurance)

According to Membership Regulation 3.5, the General Committee is issuing this Guidance Note on
Product Recommendation for Long Term Insurance Business (Including Linked Long Term Insurance).
To avoid any doubt or confusion, this Guidance Note is NOT applicable to General Insurance Business
or indemnity-type medical insurance wrapped under long term insurance policy.

Background

On 30 July 2014, the Office of the Commissioner of Insurance issued its “Guidance Note on
Underwriting Class C Business” (GN15). This GN15 is applicable to all authorized insurers underwriting
Class C business, or commonly known as Investment Linked Assurance Scheme (“ILAS”). Whilst the
spirit behind it is to ensure fair treatment of clients by the insurance industry at large, provisions in its
Section 7 (Suitability Assessment) and Section 8 (Advice to Client) are of relevance to the business
conduct of insurance brokers.

This CIB Guidance Note is issued to reflect the additional requirements arising therefrom on the product
recommendation for Long Term Insurance Business (Including Linked Long Term Insurance).

Besides the said GN15, the CIB Code of Conduct (among other things) requires our Members and their
Chief Executives and Technical Representatives to do everything possible to satisfy insurance
requirements of their clients. The Minimum Requirements for insurance brokers specified by the
Insurance Authority also require an insurance broker:-

(a) to exercise due care and diligence in understanding and satisfying the insurance needs and
requirements of his client;

(b) not to prejudice his/her client’s selection of insurers by unreasonably limiting the choice of
insurers; and

(c) not to be unreasonably dependent on any particular insurer in transacting insurance broking
business.

This CIB Guidance Note shall be read in conjunction with the CIB Guidance Note on Conducting “Know
Your Client” Procedures for Long Term Insurance Business (Including Linked Long Term Insurance),
and Members are asked to develop appropriate policies and procedures and supervise their business
conduct in this regard and to provide adequate training to their registrants and staff members to ensure
due observance of the additional requirements.

Assessment

1. No products of Long Term Insurance (Including Linked Long Term Insurance) should be offered or
recommended without the “Know Your Client” procedures having been duly conducted and the
information collected properly assessed for the clients.

2. The assessment of the client’'s needs should refer to the financial circumstances, needs and
requirements of the clients as disclosed and duly recorded in documentation obtained by
Members in conducting the “Know Your Client” procedures.

3. If the client is covered by existing long term insurance policy(ies) that isfare in force, paid-up,
suspended or under premium holiday, or with contribution at a reduced amount, the Members
should assess and formulate an advice to the client on the appropriate option to his/her existing
insurance portfolio of the client to satisfy any insurance needs and requirements identified, prior to
formulating an advice of taking out new or additional long term insurance policy.
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In conducting the assessment, Members should verify all available information and should satisfy
themselves that the client is financially capable to commit to options to his/her existing insurance
portfolio or taking out a new or additional long term insurance policy, in particular consideration
should be given to the stability of income, target retirement age, and liquidity of assets of the client.

The assessment should be carried out again when Members have been informed of changes in
circumstances including when an existing policyholder requests a top up as well as when
Members have conducted the “Know Your Client” procedures to update clients’ information.

Product Selection

6.

It is the proposition of the Insurance Authority that ILAS products should bring insurance value to
clients, and all authorized insurers in Hong Kong have agreed that, as from 1 January 2015, all
their ILAS products would provide a minimum death benefit of 105% of the account value.

Members should put in place appropriate procedures to select from the market and present to
clients suitable, adequate and different options that are available to meet their specific needs and
financial circumstances. Members should endeavour to reduce the risk of recommending products
that do not meet client’s needs. In particular, whenever an ILAS policy is recommended to clients,
the Members must also include in the recommendation a product which is classified under Class
A of the Long Term Business in the Insurance Companies Ordinance (see notes below) as one of
the options, with the exception that:-

(1) when the client specifies the “Capital Investment Entrant Scheme” (“CIES”) to be his/her need
during the “Know Your Client” procedures, Members should then select and present adequate
options of the ILAS products that suit the requirement under the CIES to the client; or

(2) When the client specifies that he/she wishes to make the investment decision and is willing to
bear the investment risk, Members should then select and present adequate options of the
ILAS products that suit the requirement to the client.

(notes: Class A of the Long Term Business in the Insurance Companies Ordinance is described
as ‘Life and Annuity” with the nature of business narrated as “Effecting and carrying out contracts
of insurance on human life or contracts to pay annuities on human life, but excluding (in each
case) contracts within class C below”).

An ILAS policy should only be recommended to clients who are willing to bear the investment risk.
When recommending an ILAS policy, Members should explain to the client as to why the ILAS
policy is more suitable than non-ILAS policy presented. Members should also explain the basis of
the recommendation of each alternative having regard to the information about the client obtained
through the “Know Your Client” procedures, the fees and charges involved, features of the
recommended policy and any possible disadvantages of the policy to the client as can be
reasonably assessed by Members.

Members are reminded that in accordance with Membership Regulation 14.5, it is only when there
are no suitable products offered by authorized insurers in Hong Kong or it is explicitly required by
the clients, that the Member may arrange insurance products of providers not authorized in Hong
Kong. In this event, Members should advise clients as per the format prescribed in Annex C to the
Membership Regulations.

Recommendation in Writing

10.

1.

Members should present in writing their recommendation of the options selected together with the
basis thereof to client, who should be asked to confirm in writing whether he/she would agree to
proceed and with which option presented. A copy of the confirmation should be provided to the
client for retention.

In the recommendation of a regular premium policy, Members should include, but without
limitation, the following:-
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12.

13.

14.

18.

16.

17.

11.1 the ratio of the regular premiums of the recommended product to the client’s disposable
income. When client’s disposable income is known in the form of a range, the lowest end of
the range should be used for the calculation. The figures may be annualized or presented in
terms of a monthly average. The premium amount of the recommended product should use
the figures as shown in the insurer’s illustration document. When there are premiums for any
riders to the recommended product not included in the illustration document or where the
premium will change significantly over time, Members should draw this attention of the client
in writing so that the client can understand the nature of the premium to income ratio taking
this into account;

Notes: Client’'s disposable income should be worked out by taking into account the client’s
income stream and existing financial commitments, e.g. living expenses of client and his/her
dependant, mortgage and tax payments, other insurance premium payments, as collected in
the Needs Analysis.

11.2 the financial commitment of client, i.e. the total premiums payable for the full payment term
of the recommended product as shown in the insurer’s illustration document. When there are
premiums for any riders to the recommended product not included in the illustration
document or this type of premium will change significantly over time, Members should draw
the attention of the client to this in writing so that the client can understand the total financial
commitment; and

11.3 whether the premium payment term goes beyond the client’s target retirement age, and in
this case the client’s intended source(s) of fund to pay thereafter.

Before proceeding to arrange a regular premium policy, Members should obtain a declaration by
the client that he/she is comfortable with the ratio, consents to the financial commitment, and
where applicable, confirms his/her capability to pay premiums beyond his/her target retirement age,
and when it is an ILAS policy, also with the fees and charges and the investment risks.

In the recommendation of single premium policy, Members should include, but without limitation,
the following:-

13.1 the premium/liquid asset ratio, where the premium is that of the recommended product and
the amount of liquid asset should be that identified during the “Know Your Client” procedures;

13.2 the lock-up period (i.e. when any charge or fee applicable for total or partial withdrawal or
surrender of policy)

Before proceeding to arrange a single premium policy, the Members should obtain a declaration by
the client that he/she is comfortable with both the ratio and the lock-up period, and when it is an
ILAS policy, also with the fees and charges and the investment risks.

When insurance product of providers not authorized in Hong Kong is included in the
recommendation, the Members should give the rationale of the inclusion.

No other policy illustration in any form other than the policy illustration documents prepared and
provided by insurers, is allowed to be prepared, used, presented and/or provided to clients.

If it is the case that the client does not provide any or all parts of the information required in the
documentation for conducting the “Know Your Client” procedures or that the assessment and
product recommendation is based on no or limited information of the client, the Member should
include an appropriate disclaimer in the recommendation.
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SECTION 1: INTERPRETATION AND APPLICATION

Definitions

Unless otherwise defined, following words and expressions used in this Code are defined

as below:

1.1

L2

1.3

1.4

LD

1.6

1.7

1.8

1.9

E'|BA] ProressioNAL INSURANCE Brokers AssOCIATION
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“Chief Executive” shall have the meaning ascribed to it in the Minimum

Requirements for Insurance Brokers.

“ILAS” means investment-linked assurance scheme which is an insurance policy of
the “Linked long term” class as defined in Part 2 of Schedule 1 to the Ordinance,
other than a policy of which the predominant purpose is life assurance and not

investment.

“M&A” means the Memorandum and Articles of Association of PIBA (as amended

from time to time).

“Member” shall have the meaning ascribed to it in M&A.

“Minimum Requirements for Insurance Brokers” mean the minimum requirements
specified by the Insurance Authority for the purpose of, inter alia, sections 69 and 70

of the Ordinance (as amended from time to time).

“Ordinance” means the Insurance Companies Ordinance (Cap.41) (as amended from

time to time).

“Relevant Person(s) of a Member” means a Chief Executive, TR, Director and/or

employee of a Member (as the case may be).
“PIBA” means the Professional Insurance Brokers Association.
“Statutory and/or Governmental Requirements” means any requirements under the

Ordinance, Minimum Requirements for Insurance Brokers and/or any statutes or

requirement as Insurance Authority and/or any other governmental authorities may
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1.10

1.11

1.12

impose from time to time to which Member and/or Relevant Person(s) of a Member

is/are subject in engaging in ILAS business.

“TR” means technical representative and shall have the meaning ascribed to it in the

Minimum Requirements for Insurance Brokers.

In this Code, where the context permits:

(a) words and expressions importing the masculine gender shall include the
feminine and neuter genders and vice versa;

(b) words and expressions importing singular shall include the plural and vice
versa;

(¢) words and expressions importing person(s) shall include partnership, body(ies)
of person(s) and corporation(s);

(d) references to section and appendix are to be construed as reference to section
of and appendix to this Code respectively; and

(e) the headings in this Code are inserted for convenience only and shall be

ignored in the interpretation of this Code.

In this Code,
(a) reference to staff of Member shall include and refer to employees and TR of
Member (notwithstanding a TR may not be an employee of Member); and

(b) reference to client shall refer to any client of Member

Authority

1.13

The authority of this Code is given by PIBA.

Conflicts with the Statutory and/or Governmental Requirements

1.14

1.15

nnnnn

This Code should not be interpreted in a way that would override the provisions of

any applicable laws, codes or other regulatory requirements.

In the event of any conflict between the Statutory and/or Governmental
Requirements and this Code, the Statutory and/or Governmental Requirements shall
prevail and this Code shall in no way affect the operation of any of the Statutory

and/or Governmental Requirements in so far as such conflict is concerned.
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Interpretation

1.16 The interpretation of this Code shall be subject to the M&A and shall be determined
by the Executive Committee of PIBA in case of dispute arising therefrom. Any
determination made by the Executive Committee shall be final. The Executive
Committee may from time to time review this Code and, if think appropriate, issue
guidelines and interpretation notes to Member with respect to the application of this
Code.

SECTION 2: PERSONS TO WHICH THIS CODE APPLIES

This Code applies to Members and the Relevant Person(s) of a Member who and when they are
engaged in the ILAS business, and every aspect of this Code with which Member is required to
comply shall, so long as the context thereof permits, also apply to and be complied with by any

one of Relevant Person(s) of a Member personally.

SECTION 3: REGISTRATION REQUIREMENT

No Member or Relevant Person(s) of a Member shall engage in ILAS business unless it/he/she
shall have been duly registered with PIBA for engaging in the line of Long Term (including

linked long term) business.

SECTION 4: MANAGEMENT AND INTERNAL CONTROLS

Member should provide adequate supervision and effective internal controls over its staff so as
to ensure full compliance of Statutory and/or Governmental Requirements and this Code in
every aspect by Member and/or Relevant Person(s) of a Member, and to safeguard the interests
of client. For this purpose, appropriate and adequate policies and measures should be
implemented by Member, and Member should ensure that its staff (particularly its TRs and
intermediary and compliance staff, if any) possess the necessary qualifications, experience and

skills in performing their duties effectively and competently.

Ij'lBA] ProressioNAL INsurRANCE Brokers AssociATION
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Diligent Supervision

4.1 Member is responsible for the ethical and professional conduct of its staff (in
particular its TRs) in conducting ILAS business. Thus, Member must exercise
diligent supervision over its staff and as such, Member should implement proper
system and/or policies for, at least, timely and effective reporting, proper record
keeping, due and careful verification of all new applications and subsequent change
applications for ILAS products in every aspect, and regular review and follow-up
with client in respect of his/her ILAS policies. Further, in order to avoid any errors,
omissions, or any negligent or even fraudulent acts, Member must ensure that its
staff are qualified and competent to carry out their assigned duties when conducting
ILAS business.

Segregation of Duties

4.2 Member is recommended to impose segregation of duties, particularly between front
office and back office functions whereby client’s information and instructions would
be cross checked and verified by separate and independent staff member.
Establishment of internal control procedures to support the segregation is highly
recommended and constant supervision 1s necessary. Member must monitor closely
the activities of the respective functions to avoid any loophole, conflict or breach of
conduct.

Handling Client’s Premiums

43 In case where client pays premium through Member, Member should ensure that
client’s premium is adequately safeguarded and is properly and promptly accounted
for at all times. Disbursement payable to any insurer(s) should be settled in a timely
manner to avoid undue delay. If the payment is made payable directly to the insurer,

Member should ensure delivery of payment in a secured manner.
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Responsible for Compliance by Staff

4.4 Member is required to comply with Statutory and/or Governmental Requirements as
well as this Code and accordingly, Member should establish policies and procedures
for its staff to ensure compliance by them with Statutory and/or Governmental

Requirements and this Code in every aspect.

4.5 For every TR who sells and promotes ILAS products, he/she should
(a) has a good understanding of the relevant regulatory framework, including the
laws, regulations and associated codes;
(b) is aware of the ethical standards expected of a TR; and
(¢) 1s knowledgeable of the ILAS products that he/she deals in or advises upon.

Familiar with Relevant Ordinances and etc.

4.6 Member must, and must ensure its staff (in particular its TR), be familiar with the
following when selling ILAS products:

- Prevention of Bribery Ordinance (Cap 201)

- Personal Data (Privacy) Ordinance (Cap 486)

- Insurance Companies Ordinance (Cap 41)

- Anti-Money Laundering and Counter-Terrorist Financing (Financial
Institutions) Ordinance (Cap 615)

- Guidance Note on Prevention of Money Laundering and Terrorist Financing

prepared by the Office of the Commissioner of Insurance

SECTION S: TREAT YOUR CLIENT FAIRLY

Member should comply with all regulatory requirements applicable to the conduct of its
business activities, so as to protect the interests of client and uphold the integrity fostered by
PIBA.

E’lﬂﬂ] ProressioNAL INSURANCE BRrokers AssOCIATION
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Inform Client of Cooling Off Right

3.1

Member should advise client of the Cooling-off period when, or before, client
decides to purchase ILAS policy, and should further remind client of such right upon
delivery of the policy. Member is expected to make itself acquainted with the
cooling-off period guidelines as imposed by the regulatory bodies, the Hong Kong
Federation of Insurers (HKFI) and/or individual insurers/financial institutions

concerned from time to time.

Honesty and Fairness

52

Member must offer and perform services in an honest and forthright manner.

Fees and Remuneration

53

54

Member’s fees and remuneration, whether initial and/or ongoing, must be fair and
reasonable in the circumstances and be characterized by good faith. Member should
not charge or accept any fee in such amount that is disproportionate to the service

rendered to client.

The fact that Member will be paid by the insurer of the ILAS product should be
disclosed to client and in this regard, Member should further make reference to
paragraph 3A - Remuneration Disclosure of PIBA’s Membership Rules and
Regulations and any memo, circular, practice note and/or etc. issued by PIBA from

time to time relating thereto.

Prompt Administrative Execution for Client

53

E'lﬂﬂ] ProressioNAL INsurance Brokers AssociaTioN
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Member should ensure that client’s instructions and/or orders and any changes in
client’s information and/or policies should be promptly executed and processed

without delay.

6/99



Information about Members’ Business

5.6

Member should provide client with complete information about its business, contact
details, and other information beneficial to client. Any changes in contact details

should also be provided to client in a timely manner.

ILAS Clients Require TR While Policy in Force

5:7

5.8

When an ILAS policy is in force, Member should ensure that there is a servicing TR
appointed for such particular policy at all times. In the event a TR shall resign from
Member, Member should ensure that another TR be appointed in place of such
leaving TR in serving the ILAS policies previously served by the leaving TR.
Preferably, the new TR should be appointed prior to the departure of the leaving TR.
If it is impracticable for so doing, the replacement should be done within a
reasonable time after the departure of the leaving TR but in the meantime, the Chief
Executive should act as the servicing TR. Client affected should be informed of such

change in writing as soon as possible.

In case Member is going to cease business or howsoever unable to continue to serve
its clients of ILAS policies, Member should make appropriate arrangement in
advance with the insurers of ILAS policies and/or other Members so as to ensure that,

as far as practicable, there are servicing TR for all ILAS policies at all times.

Client Agreement in Writing

5.9

E'“]A] ProressioNAL INsURANCE BROKERS AssOCIATION
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Member must enter into an agreement in writing with client before services are
provided to client. A duplicate copy of the executed agreement should be given to
client. This agreement should specify the responsibilities of the parties and confirm
what future role Member will take with respect to the ILAS policy (e.g. fund
switching, advice, etc.). Inany event, this agreement should at least include contents
as stipulated in the “Minimum Content of Client Agreement” (as provided in
Appendix 1 hereto) and the Risk Disclosure Statements (as provided in Section 8.5
and Appendix 2 hereto below). A copy of the executed client agreement should be
kept in the client file.
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Termination of Client’s Appointment of Member

5.10 Where client wishes to terminate the appointment of Member, Member should have

proper regard to the client’s wishes and render such assistance as client may request

in a professional and responsible manner.

SECTION 6: KNOW YOUR CLIENT

Member should make reasonable efforts to verify the identity of client and institute effective

procedures on obtaining and verifying client information. In the event client fails to

substantiate his/her identity, Member should not conduct business with him/her.

Identity and Address of Clients

6.1

Member should take all reasonable steps to verify the identity, address and contact
details of client. TR or employee of Member should personally inspect, certify and
take copies of client’s original HKID card or passport and address proof. If it is
impracticable for so doing, any copy identity document provided by client to
Member should be a certified copy by a Justice of the Peace, a notary public, a lawyer,

or a certified public accountant. These copies should be kept in the client file.

Documentation & Recommendations For Client

6.2 Where applicable, Member should ensure that all documentation for client (such as

lPlBA] ProressioNAL INsSURANCE BROKERS AssOCIATION

Financial Questionnaire, Financial Needs Analysis, Risk Profile Questionnaire,
Important Facts Statement and Applicant’s Declaration, and any documents as may
be required by insurers, Insurance Authority and/or any other governmental
authorities from time to time) has been duly completed. After taking into account of
client’s wishes, Member’s recommendations to client should be appropriate to the
client’s needs and circumstances. Member should also assure itself that client fully
understands the nature of the product or recommendations given to him/her. Such
understanding should be confirmed by client by signing thereon with a statement to
that effect.
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SECTION 7: INFORMATION FOR CLIENT

Member should clearly define and explain to client, or to prospective client, the
insurance/financial services (relating to ILAS products) being or to be provided or offered, and
any representations made and information provided to client should be accurate and

non-misleading.

Brochures and Leaflets and Explanatory Statements

7.1 Member should provide client or prospective client with all documentation and
materials furmished by insurers for client (such as Principal Brochure, Product Key
Facts Statement, Fund Choice booklet and etc.) and any documents required by
Insurance Authority and/or any other governmental authorities to be provided to
client, and procure client to acknowledge receipt thereof in writing and such written
acknowledgment should be kept in the client file. Member is also recommended to

explain to client in writing the type of services being or to be provided or offered.

7.2 Member should take reasonable steps to ensure that all such documentation and
materials must have been approved by the Hong Kong Securities and Futures

Commission (if so required) and are up to date before despatched to client.

Comprehensive Financial Planning

7.3 If a comprehensive financial planning is provided to client, Member may follow the

internationally recognized six-step financial planning process:

(1) Collect and assess all relevant data

(2) Identify the client’s personal goals and translate them into financial goals
(3) Define and analyse financial problems

(4) Provide a written financial plan with recommendations

(5) Implement or coordinate the implementation of the plan

(6) Periodically review the plan

[I"“]A] ProressioNAL INsuRANCE BRrokEers AssociATION G
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Know the Product and Disclose All Material Facts

7.4 Member should be familiar with the ILAS product provided or recommended to
client, and should disclose all material facts regarding the ILAS product. In particular,
Member must ensure that client’s attention has been specifically drawn, before client
decides to purchase an ILAS product, as to the term, any early cancellation charges,
the early surrender value, and the premium holiday provisions of the ILAS product.
Such disclosure should be made in writing and acknowledged receipt by client by

signing and dating thereon and kept in the client file.

Client Understanding

7.5 Member should take all reasonable measures to satisfy itself that client fully
understands and accepts the risks associated with the ILAS products, and such
understanding should be documented in writing, signed and dated by client and kept

in the client file.

Decent Presentation

7.6 Any presentation of information and/or advice to client should be done in a decent
manner and environment so as to ensure a proper standard of work and accuracy of

information and/or advice given to client.

SECTION 8: APPROPRIATENESS OF ADVICE

Member should ensure that it has adequately considered client’s investment objectives,
investment strategy and financial position before making any recommendations to client.
Further, to ensure the advice relating to ILAS products is appropriate and in client’s best
interests, Member must have established the advice under reasonable and prudent judgment.
For this purpose, Member should take into account, at least, client’s background, level of
sophistication, financial position and objectives. Further, Member should not rely on ILAS

products of one particular insurer only in its ILLAS business.
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Conflicts of Interest Avoided

8.1 Conlflict of interest between client and Member should be avoided. If such conflict of
interest arises, client should be informed by a written notice from Member at once. In
case client maintains engagement of Member’s service notwithstanding the existence
of such conflict, an acknowledgment to that effect from client by signing and dating
on the said notice should be obtained and kept in the client file.

Reasonable Research on Products and Services

8.2 Member should ensure that reasonable product and service research have been
conducted regarding the benefits and features of ILAS products and/or services

before recommended or provided to client.

8.3 For off-shore ILAS insurers and products not authorized by the Hong Kong Insurance
Authority and the Hong Kong Securities And Futures Commission respectively, extra
care must be exercised by Member to ensure these products are suitable for client and
client is aware of the off-shore nature and the associated risk. Member’s attention is
specifically drawn to Section (IV)(E)(b) of the Minimum Requirements for Insurance

Brokers.

Reasonable Research on Investment for ILAS Products

8.4 Where advice involves investments within ILAS products, such advice should as far
as practicable be supported by reasonable investment research. It is recommended
that such investment research (if any) should be documented and filed. It is further
recommended that research specifically conducted for a particular client should be
filed in that client file.

Risk Disclosure Statements

8.5 The client agreement mentioned in Section 5.9 above should contain appropriate and
applicable risk disclosure statements. The risk disclosure statements contained in
Appendix 2 hereto is considered to be the minimum required, and Member may elect

to provide additional risk disclosure information as appropriate.

ﬁ'lBA] ProressioNAL INSURANCE BROKERS ASSOCIATION 12
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SECTION 9: ILAS PRODUCT REPLACEMENT

Member should not induce, or attempt to induce, client to replace an his/her existing ILAS

policy, unless there 1s sound reason for so doing (e.g. it no longer meets the client’s needs).

Policy Replacement

9.1 Priorto advising client to replace an existing ILAS policy, Member should ensure that
an updated analysis of client’s financial needs has been done and be kept in the client
file. If the ILAS policy contains life insurance component, Member should complete
a Customer Protection Declaration form (as prescribed in Minimum Requirements

for Insurance Brokers).

SECTION 10: INVESTMENT WITHIN ILAS PORTFOLO BOND
PRODUCTS

10.1 Client of ILAS Portfolio Bond Products would usually need a more professional
advice on investment. As such, it is recommended that Member who promotes or
sells such products should be licensed or registered with the Hong Kong Securities
And Futures Commission for the relevant types of regulated activities as defined in
Schedule 5 to the Securities And Futures Ordinance, Cap 571.

10.2 In any event, prior to recommending a particular investment to client within the
portfolio bond, Member must be familiar with such particular investment and must

explain to client thoroughly the benefits and risks associated with such investment.

10.3 Prior to any switching among investments (i.e. sell one and invest into another)

within a portfolio bond, Member should:

(a) ensure that it has complied with this Code in all aspects; and
(b) exercise due care and diligence to ensure that minimum investment switching

charges be incurred by client.
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SECTION 11: KEEPING OF RECORDS

It is Member’s responsibility to maintain sufficient and proper records for the purposes for

which this Code applies.

Form and Duration of Maintenance

11.1 Records could either be kept in physical form or in scanned electronic form (for copy
documents), and should be maintained for at least 7 years. Ifthe records are related to
a particular ILAS policy of client, the 7-year period will be counted from the

termination or expiry date of such policy.

Confidentiality and Misuse

11.2 Records should be kept confidential and safe guarded from misuse. In particular,
Member should maintain confidentiality in respect of information relating to client.
Except as required by law, Member should not disclose to a third party any

information relating to client without his/her explicit permission.

Records Protection

11.3 Records should be safe guarded from loss or damage by any means.

Records of Sales Transactions

11.4 Member should maintain accurate and timely records in respect of each of sale

transactions related to ILAS product.

Client Files

11.5 Member should maintain a separate client file for each ILAS policy of a client. Any
documents and records as related to and/or in connection with such ILAS policy, as
far as practicable, should be kept in such file. In any event, such file should contain

all documents and records as required by this Code.
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SECTION 12: CLIENT COMPLAINT HANDLING AND DISPUTE
RESOLUTION

Member must take client complaints seriously and handle the complaints promptly, properly
and in a courteous manner throughout. Member should be aware that late or improper handling
of client complaint may lead to adverse publicity and damage to the Member’s reputation as

well as the reputation of PIBA and the insurance industry generally.

Assignment of Complaints Officer

12.1 Member should appoint at least one of its staff to be a complaints officer. If Member
is a firm of small to medium size, this role should be taken up by the Chief Executive.
The complaints officer should be responsible for monitoring the activities of the

Member’s ILAS business and maintain a thorough record for each client complaint.

Process of Handling Complaints

12.2 Upon receipt of a complaint from client, Member should promptly make record of

every detail of the complaint as provided by client.

12.3 Thereafter, Member should as soon as possible send an acknowledgement to client of
its receipt of his/her complaint in writing, and inform client that a full investigation is
being conducted and give client a time estimate within which a substantive reply

would be given to client by Member in respect of the complaint.

Response with Findings and Resolution

12.4 After the investigation, Member should inform client of the result in a fair and timely

manner.

15
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SECTION 13: ANTI-MONEY LAUNDERING AND
COUNTER-TERRORIST FINANCING (FINANCIAL
INSTITUTIONS) ORDINANCE (CAP. 615)

13.1 Member must be familiar with Anti-Money Laundering and Counter-Terrorist
Financing (Financial Institutions) Ordinance (Cap. 615) and particularly, Schedule 2 -
Requirements Relating to Customer Due Diligence and Record-keeping thereto

which set out (amongst other things and not exhaustive):

- What customer due diligence measures are

- When such measures must be carried out

- Simplified customer due diligence measures

- Duty to continuously monitor business relationships

- Provision relating to pre-existing customers

- When customer is not physically present for identification purposes

- When customer i1s politically exposed person

- Special requirement for insurance policies (i.e. relating to identification of
beneficiary)

- Special requirement for wire transfer

- Special requirement in other high risk situations

- Prohibition of anonymous accounts etc.

13.2 Member must establish and implement such procedures and measures as required by
Anti-Money Laundering and Counter-Terrorist Financing (Financial Institutions)
Ordinance (Cap. 615) and provide adequate supervision and effective internal

controls over its staff so as to ensure full compliance thereof.
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10.

E‘“]A] ProressioNAL INsuRANCE BROKERS AssOCIATION

APPENDIX 1 - MINIMUM CONTENT OF CLIENT AGREEMENT

The Client Agreement (“Agreement’) mentioned in Section 5.9 above must contain terms

and condition in respect of the following :

Name and address of client;

Name and address of Member;

Notifications - Undertakings by client and Member respectively to notify the other of any

material change in information of themselves respectively;,

Term - The term of the Agreement, and renewal clause (if any);

Nature of services - A description of the nature of the services to be provided or available

to the client;

Remuneration - A description of any remuneration to be paid by client to Member under

the Agreement, if any.

Remuneration disclosure — for remuneration paid by insurers to Member, Member should
include the Form of Disclosure as required by paragraph 3A - Remuneration Disclosure of
PIBA’s Membership Rules and Regulations.

Risk disclosure statements - Risk disclosure statements should be included in the
Agreement. The risk disclosure statements contained in Appendix 2 hereto is considered
to be the minimum required, and Member may elect to provide additional risk disclosure
information as appropriate. The font size of these statements should be in print at least as

large as other text in the Agreement.

Declaration by TR — the TR who provides the product or service to a particular client
should ensure that the risk disclosure statements have been provided to client in a
language of his/her choice (English or Chinese) and advise client to read and sign on the
risk disclosure statements upon execution of the Agreement, and to make a declaration to

that effect by signing and dating the said declaration.

Client Acknowledgement — Member should ensure that the client shall acknowledge

receipt of the risk disclosure statements provided to him/her in a language of his/ her

17
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choice (English or Chinese) and that he/she has been advised to read the risk disclosure

statements by signing and dating thereon.

E‘WA] ProressioNAL INSURANCE BRrROKERS AsSOCIATION 18

6/110



APPENDIX 2 — RISK DISCLOSURE STATEMENTS
Bk 2 - B R L

RISK DISCLOSURE STATEMENTS JR\f& &5

Counterparty Risk 32 5 ¥ g

Any persons or institutions with which you have entered a financial contract —who is
a counterparty to the contract — might default on their obligations and fail to fulfill

their obligations under the contract.

(AT E A\ SRS BERE T 5 T el &7 - EIEMR S —7 - MEUERGRT
TR AESEEAMTH SAIIFTRTARYE AT -

Credit Risk {2 FH Ef#

Any financial corporation (i.e. the policy issuer) might default on its payments in the

future. The longer the term to repayment, the greater the risk.

Tl m (BIREEITA) #8 TN RICERIMARRET - EFKIH
B o EREBA -

Currency Risk £8&JH k&

The profit or loss in transactions in foreign currency-denominated policies will be
affected by fluctuations in currency rates where there is a need to convert from the

currency denomination of the policy to another currency.

DS EETERRE » TR SR RS R R ERERR S —EE® - [
B2 B P R [ B 18 2 RER R B P 2
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Early Termination, Surrender and/or Withdrawal Risk

e AR IR B ~ SRR S /B R B

Early policy termination or surrender, or reduction in premium payment occurred
within a prescribed period before the end of the policy premium payment period will
incur early surrender or withdrawal charge and/or possible loss of entitlement to

bonuses.

P TE R HARR A SR SRR A oE At - PR FAS LR B EGR R ~ B SZ TR
B RHAHE R EREEE ] » /s Rem R AT R AR E D -

Fund Manager Risk ZE&EH A Ffg

Performance of fund manager of a fund chosen by you may not achieve what you

have originally expected.

R TR RS - HESEH ARURIR L aeE £ - TR ehyHE

Liquidity Risk Ji3/8 JE\fe

A particular investment may not be traded or howsoever converted into cash in a

short time.

R—RER VAR REINETEE - SOMTAT R RS -

Political/Regulatory Risk B(i& /555 H\lg

Your investment may suffer losses when there are changes in political or regulatory

stability, structure or policies of a related country.

B RZBGAEEEITRE M - /SR EECRAEE - BT IIGE
Bk -

;ﬂﬂ»
l
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Premium Holiday Risk fEr itk HH RS

All relevant fees and charges will continue to be deducted from your ILAS policy
value during the premium holiday (i.e. no premium contribution) and under such
circumstances, the value of your ILAS policy may be significantly reduced and your
entitlement to the bonuses may also be affected. It may further lead to termination of

your policy if the policy value is insufficient to cover the applicable policy charges.

FECRE AR (RIREEREEE0 - BTG SR R RS
HIERFrETHRRE R © fEEERI T B TR B S (R R EE ]
REG B > M T WEANARREHETEEE - WREGETE
HsZ AP AHRR A P RO ORISR TR PREE B AT RER AR L -

Reinvestment Risk FHyE& i fe

Proceeds or interests earned from an investment may have to be reinvested at a lower

potential rate, particularly so during the period of falling interest rates

(AL TR R B3 A AT e HRe DI ER TR R EIERE - LH
FERIZR TR -

Risk of Failure To Diversify = /38 & H\b

Over concentration in a single investment can lead to increased volatility
(fluctuation) in your portfolio. Failing to diversify may also increase the amount of
risk that the particular portfolio is exposed to in contrast to a properly allocated
portfolio. It is crucial that you properly diversify the investments so as to minimize

the overall risk of the portfolio.

NSRRI E T Re S HER TS S0 E ke - tEEREE
TERREM S > B IR E e IR R E STy EE - BT
FEE E ity e B IR A B L Sy R e e -
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Risk of Fund Prices Fluctuation & {Er& 80 E e

The prices of funds fluctuate, sometimes dramatically. The price of a fund may
move up or down, and may become valueless. It is a likely that losses will be

incurred rather than profit made as a result of buying and selling funds.

e ERNE > ARERER - HESERATAR o LR 2 EEE -
EEESR RS (BURA M EAH -

Transactions in Other Jurisdictions 7 EAN 5 E EEEE A 5

Transactions on markets in jurisdictions other than Hong Kong, including markets
formally linked to a domestic market, may expose you to additional risk that such
markets may be subject to regulation which may offer different or diminished

investor protection.

BT UELA AR T B SR M T T SR (T2 5 o
P BRSPS AR TR LSRN » BRI RS 414 T
RS -
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1. Introduction

1.1

1.2

1.3

On 30 July 2014, Office of the Commissioner of Insurance
(“OCTY”) issued Guidance Note on Underwriting Class C
Business (GN 15) which sets out the standards of conduct and
business practice for authorized insurers underwriting
Investment-Linked Assurance Schemes (“ILAS”) business.

In response to GN 15, this Guidance Note is issued to set out
such standards of conduct and business practice in so far as they
are applicable to members of PIBA in conducting ILAS business.

This Guidance Note should be read in conjunction with Code of
Conduct for Insurance Brokers Conducting Investment Linked
Business (“Code of Conduct for Conducting ILAS Business”)
issued by PIBA as well as GN 15.

Product meets the “fair treatment of customers” principle

Member should ensure that ILAS product recommended to client
should meet the “fair treatment of customers” principle.

3. Provision of adequate and clear information
3.1 Member should provide customers with clear information before,
during and after the point of sale.
3.2 Projections in relation to the growth scenarios should not be
overly optimistic.
4. Suitability Assessment
4.1 ILAS products should only be sold to client with both investment

and insurance needs.
1
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4.2

4.3

4.4

4.5

Member should endeavour to reduce the risk of sales that do not
meet the needs of client.

Member should seek the information from clients that is
appropriate for assessing their insurance needs, before giving
advice or concluding a contract. This information may vary, but
should at least include information on the client’s:

- financial knowledge and experience;
- needs, priorities and circumstances;
- ability to afford the product; and

- risk profile.

Client’s needs must first be properly assessed through the use of
Financial Needs Analysis (“FNA”) form. ILAS must not be
marketed to clients before their needs are properly analyzed.

Clients that have indicated their insurance needs should then be
presented with different insurance options that are available to
meet their specific needs and financial circumstances.
Examples include:

- clients wanting both insurance protection and “saving up
for the future” should be presented with the option of
procuring an endowment policy; and

- clients wanting both insurance protection and benefitting
from growth in the investment market should be presented
with the options of procuring a participation policy or an
ILAS policy, and the advantages and risks of both products
should be explained in detail. Only in cases where the
clients wish to make the investment decision and are
willing to bear the investment risk should ILAS be
recommended.
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4.6 Suitability assessment includes assessing the investment horizon

4.7

4.8

of client, with due regard to the financial circumstances, planned
retirement age etc.

4.6.1 Premium payment term — The client’s age at the time of
policy inception as well as his/her target retirement age
are relevant to the suitability of the premium payment
term. For instance, a policy maturing in 40 years with
prolonged redemption penalties would unlikely be
appropriate for a 60-year-old client.

4.6.2 Regular premium — It is also necessary to ascertain the
client’s ability to pay continuously throughout the
policy payment term. For instance, it would not be
appropriate to sell a regular premium product to retirees
or clients that do not have a stable income.

The suitability assessment should be carried out whenever there
are changes to the circumstances of the client, including the
scenario where an existing policyholder requests a top-up.

Member has the duty to verify all available information,
particularly the “Statement of Purpose” section in the Important
Facts Statement / Applicant’s Declaration (“IFS/AD”), the FNA
and Risk Profile Questionnaire (“RPQ”), and assess whether a
particular ILAS product is suitable for the client.

. Advice to Client

2

After a client has considered the insurance options, and is
beginning to consider an ILAS policy, he/she should also be
properly apprised of all the product features, particularly the fees
and charges, surrender penalties (if any) as well as the product
and investment risks.
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5.2

5.3

After a client has decided to procure an ILAS policy, he/she
should be fully apprised of the key products features again, as
well as his/her rights and obligations, such as the right to ask for
details of the intermediaries’ remuneration, the need to complete
the post-sale call, the 21-day cooling-off period etc. The IFS/AD
must be duly signed by the client.

Member has the duty to put in place a proper mechanism to
ensure full understanding of the above by the client, as evidenced
in the IFS/AD.

. Post-sale control

6.1

6.2

6.3

6.4

Member should establish and implement policies and procedures
on fair treatment of customers. It should have proper control
systems in place to achieve fair treatment of customers and
monitor that such policies and procedures are adhered to.

The proper sales process flows is set out in the flowchart at the
Appendix hereto. It involves completion of the FNA,
confirmation of needs, comparison of different insurance options,
completion of the RPQ, explanation of the key product features
and completion of the IFS/AD.

Member should remind client the post-sale confirmation call
from insurer after entering into contract for ILAS product.

Member should not abet client to evade control measures
implemented by the insurers.
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APPENDIX —SELLING PROCESS OF ILAS PRODUCTS

Insurance options:
- Whole life

= Unlversal life

- Endowment
-Term

- Annuity

-ILAS, etc

O e ——— |
Only for customer

meeting the

requirements under

|

Only if customer
specifies “CIES" In the
FNA

Properly assess the

risk appetite of - —— — — ——

customer

Provide offering
documents and
benefits illustration
to customer

Check If reasons /
considerations in SoP
are consistent with
the ILAS being
recommended, with
due regard to the
information provided
in the FNA and RPQ

Complete Financial Needs
Analysis (“FNA") Form

Explore insurance
options

—

Non-ILAS or other
options available

ILAS for the purpose of Capital

Investment Entrant Sch

fo = — — o— ——— — p—

Complete “Statement
Part | of "Important

Complete Risk Profile

Questionnaire ("RPQ")

1d suitable ILAS

1O customer

Explain clearly the IFS /

See requirements
== * =1 under 5.1

f Purpose” (“SoP")'in
ent" ("IFSY)

I See requirements

Applicant's Daclaration ("ADY) under 5.2

Assist customer in policy
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1.1

1.2

2.1

GN 15

GUIDANCE NOTE ON
UNDERWRITING CLASS C BUSINESS

INTRODUCTION

This Guidance Note 1s 1ssued pursuant to the Insurance Companies
Ordinance (Cap. 41) (“ICO”) and the Insurance Core Principles,
Standards, Guidance and Assessment Methodology (“ICP”)
promulgated by the International Association of Insurance
Supervisors (“IAIS”). Specific references are:

1.1.1  Section 4A of the ICO stipulates that the Insurance
Authority (“TA”)’s function is to protect existing and
potential policyholders. Section 4A(2)(c) states that the
IA shall promote and encourage proper standards of
conduct, and sound and prudent business practices amongst
nsurers.

1.1.2 ICP 19 stipulates that the conduct of the business of
insurance should ensure that customers are treated fairly,
both before a contract is entered into and through to the
point at which all obligations under a contract have been
satisfied. ICP 19.0.1 further stipulates that the conduct of
insurance business should help to strengthen public trust
and consumer confidence in the insurance sector.

This Guidance Note applies to all authorized insurers underwriting
Class C business, or more commonly known as Investment-Linked
Assurance Schemes (“ILAS”) business.

RELEVANT REGULATORY DOCUMENTS

Where appropriate, this Guidance Note should be read in
conjunction with other relevant codes/circulars/guidance notes
1ssued by the IA or other regulatory bodies, including the
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3:1

3.2

3:3

following' —

— Updated Requirements Relating to the Sale of Investment
Linked Assurance Schemes to Enhance Customer Protection
1ssued by the Hong Kong Federation of Insurers (“HKFI™)

— Enhanced Regulatory Requirements on Selling of
Investment-Linked Assurance Scheme Products issued by the
Hong Kong Monetary Authority (“HKMA™)

— Guidance on Internal Product Approval Process 1ssued by the
SFC

— Handbook for Umit Trusts and Mutual Funds,
Investment-Linked  Assurance Schemes and Unlisted
Structured Investment Products issued by the SFC

PURPOSE

ILAS is a hybrid product with both insurance and investment
elements. Clients have to bear the associated investment risks but
at the same time benefit from some form of insurance protection.

As ILAS are long-term insurance contracts, they normally entail a
more complex charging structure and the investments involved do
not have the same level of liquidity as other forms of investments.
Clients should be fully apprised of the nature of such products, as
well as the associated rights and obligations, before they enter into
such contracts.

Both the TAIS and the global insurance industry have placed
increasing emphasis on fair treatment of customers. ICP 19.2.4
stipulates that fair treatment of customers encompasses:

— developmg and marketing products m a way that pays due
regard to the interests of customers;

— providing customers with clear information before, during and
after the point of sale;

— reducing the risk of sales which are not appropriate to

1

The list is not exhaustive and may be subject to changes from time to time.

Insurers have the responsibility to ensure compliance with all the relevant
requirements with due regard to their own circumstances.
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3.4

4.1

<1

.2

53

customers’ needs;
— ensuring that any advice given is of a high quality; and
— managing the reasonable expectations of customers.

This Guidance Note aims to set out the proper standards of conduct
and business practices for authorized insurers underwriting Class C
business.

DUTY OF THE BOARD AND THE CONTROLLER

It 1s the duty of the Controller, as specified under section 13A of
the ICO, to ensure that requirements set out in this Guidance Note
and the relevant ICPs are observed throughout the life cycle of all
ILAS policies. It 1s also the duty of the Board to maintain general
oversight over the implementation of measures in compliance with
this Guidance Note.

PRODUCT DESIGN

ICP 19.2.4 stipulates that insurers should develop and market
products with due regard to the interests of customers. During the
product design stage, the insurer should carry out a diligent review
to ensure that the product meets the “fair treatment of customers”
principle, particularly in the areas set out below.

Insurance Value
5.2.1 ILAS products should bring insurance value to clients.

5.2.2 Insurers have agreed that effective from 1 January 2015, all
ILAS products would provide a minimum death benefit of
105% of the account value. This notwithstanding, insurers
are encouraged to provide additional insurance benefits
beyond this minimum level.

Fees and Charges

5.3.1 Fees and charges to be paid by the customers should be fair,
commensurate with the insurance protection offered by the
ILAS product concerned, and reflect the services/added
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5.4

3.3

6.1

6.2

6.3

6.4

6.5

value of the insurer.

5.3.2 It would be questionable whether an ILAS product, which
only carries minimal insurance content but has high upfront
charges or multiple charges, could meet the “fair treatment of
customers” principle.

Sustainability of the product

5.4.1 ILAS products should be sustainable. High level of fees
that could deplete a client’s mvestment notwithstanding a
modest growth scenario can hardly be considered as
sustainable.

In considering whether the design of an ILAS product meets the
requirements of this GN and the “fair treatment of customers”
principle, the TA will look at all relevant factors in their totality,
including the product features, insurance elements, added
value/services to clients, all fees/charges, surrender penalties,
remuneration structure etc.

PROVISION OF ADEQUATE AND CLEAR INFORMATION

ICP 19.2.4 stipulates that insurers should provide customers with
clear information before, during and after the point of sale.

ICP 19.3.4 stipulates that the product development and marketing
process should include the use of adequate information on
customer needs.

Insurers should include information on the key product features and
risks in all the product documents, including the product brochure,
Key Facts Statement and Important Facts Statement / Applicant’s
Declaration (“TFS/AD™).

Product information should be bilingualz, clear and succinct, with
the use of plain language and legible font size, and should be easily
understandable by average clients.

ICP 19.2.4 further stipulates that insurers should manage the
reasonable expectations of customers. Accordingly, projections in

> For the avoidance of doubt, the English and Chinese versions of the product
documents can be separated, but BOTH must be available to the clients.
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T2

T

7.4

7.5

relation to the growth scenarios should not be overly optimistic.
Clients should at least be apprised of the no-growth scenario (0%),
alongside other growth scenarios, in the benefit illustration
statement.

SUITABILITY ASSESSMENT

ILAS products should only be sold to clients with both investment
and insurance needs.

Insurers should endeavour to reduce the risk of sales that do not
meet the needs of customers.

ICP 19.6.2 specitfies that insurers should seek the information from
their customers that is appropriate for assessing their insurance
needs, before giving advice or concluding a contract. This
information may vary, but should at least include information on
the client’s:

— financial knowledge and experience;
— needs, priorities and circumstances;
— ability to afford the product; and

— risk profile.

Clients’ needs must first be properly assessed through the use of
Financial Needs Analysis (“FNA”) form. ILAS must not be
marketed to clients before their needs are properly analyzed.

Clients that have indicated their insurance needs should then be
presented with different insurance options that are available to meet
their specific needs and financial circumstances. Examples
include:

— clients wanting both insurance protection and “saving up for
the future” should be presented with the option of procuring
an endowment policy; and

— clients wanting both insurance protection and benefitting from
growth 1n the investment market should be presented with the
options of procuring a participation policy or an ILAS policy,
and the advantages and risks of both products should be
explained in detail. Only in cases where the clients wish to
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7.6

7.7

7.8

8.1

8.2

make the investment decision and are willing to bear the
imnvestment risk should ILAS be recommended.

Suitability assessment includes assessing the investment horizon of
the potential policyholder, with due regard to the financial
circumstances, planned retirement age etc.

7.6.1 Premium payment term — The clients” age at the time of
policy inception as well as his/her target retirement age are
relevant to the suitability of the premium payment term.
For instance, a policy maturing in 40 years with prolonged
redemption penalties would unlikely be appropriate for a
60-year-old client.

7.6.2 Regular premium — It is also necessary to ascertain the
client’s ability to pay continuously throughout the policy
payment term. For instance, it would not be appropriate to
sell a regular premium product to retirees or clients that do
not have a stable income.

The suitability assessment should be carried out whenever there are
changes to the circumstances of the client, including the scenario
where an existing policyholder requests a top-up.

Insurers have the duty to verify all available information,
particularly the “Statement of Purpose™ section in the IFS/AD, the
FNA and Risk Profile Questionnaire (“RPQ™), and assess whether a
particular ILAS product is suitable for the client.

ADVICE TO CLIENTS

After a client has considered the insurance options, and is
beginning to consider an ILAS policy, he/she should also be
properly apprised of all the product features, particularly the fees
and charges, surrender penalties (if any) as well as the product and
investment risks.

After a client has decided to procure an ILAS policy, he/she should
be fully apprised of the key products features again, as well as
his/her rights and obligations, such as the right to ask for details of
the intermediaries’ remuneration, the need to complete the post-sale
call, the 21-day cooling-off period etc. The IFS/AD must be duly
signed by the client.
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8.3

9.1

9.2

9.3

9.4

10

10.1

Insurers have the duty to put in place a proper mechanism to ensure

full understanding of the above by the client, as evidenced in the
IFS/AD.

APPROPRIATE REMUNERATION STRUCTURE

ILAS products are susceptible to mis-selling and aggressive selling.
In addition, they can be used as vehicles for fraudulent acts and
money laundering activities.

Insurers have the duty to ensure that the remuneration structure for
their intermediaries do not create misaligned incentives for the
intermediaries to engage in the aforesaid activities. For instance,
an overly high commission in the initial years of the policy term,
coupled with a short clawback period, may create such misaligned
incentives.

Accordingly, indemnity commission, or any standing arrangement
that offers advance payment of commission, is strictly prohibited.
Insurers should only pay commission on an eamed basis.
Commission payable should also spread over an appropriate
duration to encourage good after-sale service and duly reward long
term relationship between intermediaries and policyholders.

Cases of mis-selling, aggressive selling, fraud and
money-laundering often surface after the expiry of the clawback
period. Insurers should therefore put in place an appropriate
clawback period to address this particular risk. In addition, to
deter such activities, a clawback mechanism must also be put in
place to fully recover all commission paid in proven fraud / money
laundering / mis-selling cases.

AVOIDANCE OF CONFLICT OF INTERESTS

ICP 19.7 requires insurers and intermediaries to ensure that, where
customers receive advice before concluding an insurance contract,
any potential conflicts of interest are properly managed.
ICP 19.7.5 further stipulates that conflicts of interest may be
managed in different ways as relevant to the circumstances, for
example, through appropriate disclosure and informed consent

6/128



10.2

11

11.1

11.2

12

I2.1

122

123

from customers.

In regard to mtermediaries’ remuneration, insurers should follow
the formulation stipulated by the IA in calculating the remuneration
for each product and distribution channel. The presentation
format and wordings should follow IA’s template.

CLIENTS’ INVESTMENTS AND ASSETS

Insurers are required to strictly follow the investment instructions
of policyholders in the allocation of premiums received. Any
deviation must be based on sound actuarial principles and subject
to the agreement of the IA.

Insurers are also reminded to strictly follow the requirements under
section 22, 22A and 23 of the ICO regarding segregation and
application of assets.

POST-SALE CONTROL

ICP 19.2 stipulates that insurers and intermediaries should establish
and implement policies and procedures on fair treatment of
customers. They should have proper control systems in place to
achieve fair treatment of customers and monitor that such policies
and procedures are adhered to.

The proper sales process flows 1s set out in the flowchart at the
Appendix. It involves completion of the FNA, confirmation of
needs, comparison of different insurance options, completion of the
RPQ, explanation of the key product features and completion of the
IFS/AD.

To reaffirm clients’ understanding of the ILAS policy that they
have procured, and that they are fully aware of their rights and
obligations under the ILAS policy, insurers are required to make
audio-recorded post-sale confirmation calls to all ILAS clients
within 5 working days of the date of policy issue. The content of
the call should follow the HKFI’s template.

12.3.1 Insurers should appoint a separate quality assurance team
to make the post-sale calls.
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12.4

12.5

12.6

13

181

12.3.2 Insurers should use their best endeavours to make the
post-sale calls, attempting different times of the day and
different days of the week.

12.3.3 Insurers are encouraged to adopt additional measures such
as on-site recording at the service centre or immediate
"dial-m" to or from the call centre for clients who are
visitors or who may be difficult to reach.

12.3.4 In the event of unsuccessful calls, a confirmation letter
should be sent to the clients, alongside an email/SMS alert
that draws the attention of the clients to the importance of
the confirmation letter.

Insurers are required to put in place an effective mechanism to
identify possible cases of intermediaries abetting clients to evade
the control measures, such as high frequency of clients opting out
or deviating from the RPQ process, or having high rate of
unsuccessful post-sale calls.

Insurers should have in place proper documentation systems for
quality control and future monitoring. Apart from the policy
documents and the IFS/AD, records of the post-sale calls,
confirmation letters and the email/SMS alerts, as well as control
reports in respect of measures in 12.4, should also be kept properly.

Insurers should, during the underwriting process, reject
applications for ILAS policies if any of the requirements above are
not met.

COMMENCEMENT

This Guidance Note shall come into effect on 1 January 2015.
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Selling Process of Investment-Linked Assurance Schemes ("ILAS") Products

Insurance options:
- Whole life

- Universal life

- Endowment
-Term

- Annuity

-ILAS, etc

Only for customer
meeting the
requirements under
7.5 of the GN

Only if customer
specifies "CIES" in the
FNA

Properly assess the
risk appetite of
customer

Provide offering
documents and
benefits illustration
to customer

Check if reasons /
considerations in SoP
are consistent with
the ILAS being
recommended, with
due regard to the
information provided
inthe FNA and RPQ

Complete Financial Needs
Analysis ("FNA") Form

Explore insurance
options

Non-ILAS or other
options available

ILAS for the purpose of Capital
Investment Entrant Scheme ("CIES")

Complete Risk Profile

Questionnaire ("RPQ")

Recommend suitable ILAS See requirements

F———
product to customer under 8.1
_Em mm e s Complete "Statement of Purpose” ("SoP") in
Part | of "Important Facts Statement” ("IFS")
Explain clearly the IFS / See requirements

Applicant's Declaration ("AD") under 8.2

Assist customer in policy
application

Remind customer again the importance of the post-sale call and the
cooling-off period

Insurer to check suitability of customer in FNA / RPQ and customer's
understanding of product features and rights / obligations in IFS / AD

Post-sale call to confirm customer's understanding of fees and charges,
payment term, remuneration and cooling-off period, etc.
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Hong Kong Federation of Insurers 4.13.4, 5, 5.2.5a
Hong Kong Confederation of 5, 5.2.5b
Insurance Brokers

Professional Insurance 5, 5.2.5¢

Brokers Association

Initial Charges 4.3.1b, 4.3.2d, 4.6.9
Linked Long Term Business 1.1

Relative Strength Indicator (RSI) 3.3.10c
Money Laundering 5.4.1
Responsible Officer 4.14,5.2.2,5.2.3c
Affordability 3.7.4h
Risk 1.1,1.2,2,2.1,2.1.1,
2.1.2,2.1.3,2.1.4, 2.2.4,

2.2.5,3.1,3.2.1, 3.3.1,

3.4.1,3.7.4,4.1, 4.2,

4.3.1,4.5.2,4.6.9, 4.6.10,

4.8,4.8.1, 4.8.2, 4.10,

4.11.3, 4.13.1, 4.13.2,

4.13.3,4.14, 4.16.4

Value at Risk 2.1.5b|v
Risk Tolerance 2.2.4,2.2.5, 2.2.5b, 2.2.7
Risk Profile Questionnaire 4.13.1b
Risk-return 2.1.3
Risk Management 2.1.1, 3.4.1a
Surrender Value 4.6.5, 4.15
Surrender Charge 4.3.2d
Illustration Document 4.13.2, 4.15
Payment (Pay-out) Ratio 3.3.3
Important Facts Statement 4.13.1 (e)
Initial Public Offering (IPO) 3.3.2a

Consumption 2.2.1a, 2.2.2b, 2.2.3f,c

Distribution Fee 3.7.3
Arbitrage 3.4.1c
Claims 3.3.1a, 4.3.1a, 5.2.5a
Coupon Rate 3.2.6b, 3.2.7, 3.3.1b, 3.2.4
Financial Derivative 3.4.1
Fiscal Policy 2.2.3.C
Financial Risk 2.1.1,2.1.6
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Financial Needs Analysis

Initiative on Financial
Needs Analysis
Underwriting

Inflation Risk
Deflation
Inflation
Disinflation
Sharpe Ratio

Cash Value

Commercial Papers
Fundamental Analysis
Fund of Funds

Fund Performance Report
Fund Management Fee
Fund Switching Charge

Money Market
Instruments
Monetary Policy

Par Value

Specialty Fund
Whole Life Insurance

Aggressive

Gross Domestic Product (GDP)

Lead Manager
Limit Setting
Post-sale Controls
Moving Average

Bid-offer Spread
Collective Investment

Collective Investment
Schemes

4.13.1a
4.13.1

3.8.1c, 4.9¢, 4.16.1,5.1.1
2.1.2,3.1.3, 3.2.13
2.2.3f

2.2.3f

2.2.3f

2.1.5biii

1.2, 4.2(3), 4.6.6¢,
4.6.10(2), 4.9¢e, 4.11.1,
4.11.3

3.1.2¢

3.3.9

4.8.21

4.16.4, 4.16.6

4.3.2b

3.1.2,3.2.2,3.2.3,3.2.4
3.2.73.3.2

3.4.8.2g, 4.8.3

1.1b, 3.8.1aiii, 4.1, 4.3,
4.4, 4.9¢, 4.11.2

2.2.4b, 3.7,4.1,4.8.2, 4.8.3

2.2.3a, 3.3.7b
3.2.1, 3.3.2a
2.1.6bii
4.13.1 (g)
3.3.10c

4.3.2a,4.6.1,4.6.2,4.6.8
3.7, 5.3.1a, 5.3.4, 5.3.6
5.1.2,5.3.1, 5.3.3, 5.3.4

CIS Internet Guidance Note 5.3.6

Common Stock

B

2.2.5,3.2.3, 3.2.4, 3.3.14,

3.3.3, 3.3.5, 3.3.6, 3.3.8a
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Discount

Fraud

Reversionary Bonus
Future Contract
Maturity

Term to Maturity
Option
Premium (Option)

Option Sensitivity Measures

Open-end Fund

Tax

Unitised Fund
Unit-linked

Unit Trust
Without-Profits Policies
Yankee Bonds

Debt Securities

Indirect Finance
Over-the-counter Market

Universal Life
Ethics
Bonds

Bond Fund
Bond Ratings

Guidelines on Misconduct

Economic Risk
Economics
Economic cycles
Economic Sectors

Capital Asset Pricing Model

Net Asset Value

Technical Representative

Performance Fee
Default (Credit) Risk

Exchange rate
Premium (Bond)

Y

3.2.7

4.14
4.11.2
3.4.1, 3.4.2

2.12 3.1.2,3.2.1, 3.4.5
3.8.1aii,

4.11.3, 4.13.3, 4.15
3.2.5

3.4.1, 3.4.3, 3.3.6a
3.4.3, 3.4.4, 3.4.5
2.1.5biv

3.7.2, 4.8.2f
2.2.5,4.12, 4.13.3k
1.2,4.8,4.8.2
1.1(a), 4.1
3.7,4.1,5.3.1,5.3.3
4.11.3

3.2.11

3.2.1

2.2.2a

3.4.3

1.1b, 3.8.1aiv, 4.1, 4.4b

4.14

2.2.5b, 3.2.1, 3.2.7,
3.2.13 3.7.5b, 4.8.2
3.7,4.2(4), 4.8.2
3.2.10

5.2.3a

2.1.2, 2.1.4a, 3.3.12
2.2.1, 2.2.3f

2.2.3b

2.2.1b, 2.2.2a, 2.2.3c
3.3.9diii

3.3.2b, 3.7.6a4, 4.3.2a
46.1,4.6.2,4.6.8

2.2.7,4.14,5.2.2,5.2.3¢C

3.7.3¢C
2.1.2

2.2.3¢e
3.2.7
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(st Assurance Schemes
wmHR &4 Forward Contract 3.4.2
PRI OE T R 4 Increasing Death Benefit 4.4iii, 4.6.6, 4.9d, 4.11.3
SE HAE Put Option 3.4.3
= B R 2T Warrants 4.8.2d
S i 25 AL Warrant Fund 4.8
S HA RE Call Option 3.4.3
EapLY Hedging 2.1.6biii, 3.2.12, 3.4.1a,
3.4.4, 3.8.2b, 4.8.2¢
=R N Management Company 3.7.1, 3.7.3, 3.7.6
(e Management Fee 3.7.3c, 4.3.2h, 3.7.5, 4.8.2
HEEEE Intrinsic Value 3.2.9
e Strike Price 3.4.3
= 2 e Twisting 4.14
=K B 45 Demand Curve 2.2.1a
ETEL R EERZ E  Vulnerable Customer 4.13.1 (9)
e M Suitability Check 4.13.1d
+AHE
i Y Fit and Proper 5.2.1
758 B Mk Marketability 3.2.9
MREE Growth Fund 3.7, 4.8.2]
§y B BLet = Point-of-sale Audio Recordings 4.13.1 (g9)
BN & & Eurobonds 3.2.11
+5E
& Z2EAr Accumulation Units 4.7a
AT IREETE Single Premium Plan 4.5, 4.5.1
+ &l
IRERE Global Fund 3.7, 4.8.2¢
1B S s Preference Share 3.2.14
EEE Saving 2.2.1b, 2.2.1c
e =y Endowment Insurance 3.8.1aii, 4.4
22 75 i Operational Risk 2.1.2
BR J7 015, Stress Test 2.1.5biv
+ J\H#
AL Switching 4.3.2c, 4.8.3
ZEYN S B R Top-up 4.3.2e, 4.4bi, 4.6.1, 4.6.3,

46.9,4.9,4.11.3
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Top-up Fee

Liquidity Risk
Liquidity

Variable Life

Variable Universal Life

Flexible Premium

)

4.3.2e, 4.6.3

2.1.2
2.2.5a, 3.7.49
1.1b, 4.1, 4.4b
1.1b, 4.1, 4.4

1.1b, 4.4b, 4.9b



105 Plan

Accumulation Units
Administration Fee

Affordability
Aggressive
Annuitant
Annuity

Applicant Declarations

Arbitrage
Balanced Fund

Balanced Portfolio

Beneficiary
Beta

Bid-offer Spread

Bond Fund
Bond Ratings
Bonds

Bonus
Bonus Issue

Bottom-up Approach

Call Option

CAMEL Rating System
Capital Asset Pricing

Model
Cash Value

Certificates of Deposit
CIS Internet Guidance

Note
Claims

Closed-end Funds
Code of Conduct for
Insurance Brokers
Conducting Investment
Linked Business

Code of Conduct for

Insurers
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4.6.6¢C

4.7a

4.3.1c

3.7.4h

2.2.4b, 3.7, 4.1, 4.8.2, 4.8.3
3.8.2
1.1,3.84.2,4.3.1a, 4.4a
4.13.1c

3.4.1c

3.7, 4.1, 4.8.2i

2.1.4a

4.16.3

3.3.9diii

4.3.2a,4.6.1, 4.6.2, 4.6.8
3.7,4.2(4), 4.8.2

3.2.10

2.2.5b, 3.2.1, 3.2.7, 3.2.13
3.7.5b, 4.8.2
4.7b, 4.11.2, 4.11.3

3.3.4
3.3.9a
3.4.3
2.1.6a
3.3.9diii

H 4 (g H 1.2, 4.2(3), 4.6.6c, 4.6.10(2),
4.9e, 4.11.1, 4.11.3

77k 3.1.2b

(RN ETE A B4gt551) 5.3.6
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Code of Practice for the ({®[E{CH%E

Administration of
Insurance Agents
Code on Investment-
Linked Assurance
Schemes

Collective Investment

Collective Investment
Schemes
Commercial Papers

Common Stock

Company
Customisation
Company Risk
Conservative
Consumption
Convertible Bond
Cooling-off Initiative
Cooling-off Period
Corporate Bonds
Cost of Insurance
Coupon Rate
Custodian

Customer Protection
Declaration
Date of Death

Death Benefit
Debt Securities
Default (Credit) Risk
Deferred Annuity
Deflation

Demand Curve
Deposit Fund
Derivative Warrant
Direct Finance
Discount
Disinflation
Distribution Fee
Distribution Units
Diversification

Dividend Discount
Model
Dividend Yield
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5.2.2
4.13.2b, 4.13.3, 5.3.3

3.7,5.3.1a, 5.3.4, 5.3.6
5.1.2,5.3.1,5.3.3,5.3.4

3.1.2¢c
4, 3.3.1a,
3.6, 3.3.8a
4.15.1c

3, 3.
3.

2. 2
.3, 3.3.5, 3.

2.1.2, 3.3.12

2.2.4a, 4.8

2.2.1a, 2.2.2b, 2.2.3f,c
3.2.3

4.13.4

4.13.31, 4.13.4

3.1.2¢c, 3.2.1e
4.2,4.3.1,4.3.1a
3.2.6b, 3.2.7, 3.3.1b, 3.2.4
3.7.6b

4.13.5

4.6.6a
4.6.6
3.2.1
2.1.2
3.8.2aii
2.2.3f
2.2.1a
4.8, 4.8.1
3.4.3
2.2.2a
3.2.7
2.2.3f
3.7.3
4.7b
2.1.4a, 3.7.4a, 3.7.4h, 4.8.2
3.3.9di

3.3.3



Dividends (Equity)
Dividends (Insurance)
Dollar Cost Averaging

Domestic Bonds
Duration
Economic cycles
Economic Risk
Economic Sectors
Economics

Endowment Insurance

Equity

Equity Fund
Equity Warrant
Ethics
Eurobonds

Exchange (Currency)

Risk

Exchange Fund Bills

Exchange rate
Exercise Price

Financial Derivative

Financial Needs
Analysis
Financial Risk
Fiscal Policy
Fit and Proper

Fitness and Properness
of Insurance Agents

Fixed Income
Securities
Fixed Premium

Flexible Premium
Foreign Bonds
Forward Contract
Fraud

Fund Management Fee

Fund of Funds

Fund Performance
Report

Fund Switching Charge
Fundamental Analysis

Future Contract
Global Fund
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3.3.5
1.2
2.1.4b
3.2.11
2.1.5biv
2.2.3b

2.1.2, 2.1.4a, 3.3.12
2.2.1b, 2.2.2a, 2.2.3c

2.2.1,2.2.3f
3.8.1aii, 4.4
3.3.1a

3.7.4c, 4.3.2b, 4.8.2b, 4.8.3

3.4.3
4.14
3.2.11
2.1.2

3.1.2b, 3.2.1

2.2.3¢e
3.4.3
3.4.1
4.13.1a

2.1.1,2.1.6
2.2.3.c
5.2.1

5.2.2

3.1, 3.2.1

1.1b

1.1b, 4.4b, 4.9b

3.2.11

3.4.2

4.14

4.3.2b

4.8.21

4.16.4, 4.16.6

4.3.2C
3.3.9
3.4.1, 3.4.2
3.7, 4.8.2¢



Government Bills
Government Bonds

Gross Domestic
Product (GDP)
Gross Premium

Growth Fund
Guaranteed Fund
Guaranteed Policies

Guidance Note on
Conducting Investment
Linked Business

Guidance Note on
Conducting “Know
Your Client”
Procedures for Long
Term Insurance
Business (Including
Linked Long Term
Insurance

Guidance Note on
Product
Recommendation for
Long Term Insurance
Business (Including
Linked Long Term
Insurance)

Guidance Note on
Underwriting Class C
Business (GN15)

Guidelines on Handling
of Premiums
Guidelines on
Misconduct

Hedging

Hong Kong
Confederation of
Insurance Brokers
Hong Kong Federation
of Insurers
Illustration Document

Immediate Annuity

Important Facts
Statement
Income Fund
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3.1.2a
3.2.1b
2.2.3a, 3.3.7b

4.6.1, 4.6.7
3.7, 4.8.2]
4.8.2k

4.11.1, 4.11.3
5.2.5 (c)

5.2.5 (b)

5.2.5 (b)

5.2.7

5.2.3b

5.2.3a

2.1.6biii, 3.2.12, 3.4.13,
3.4.4, 3.8.2b, 4.8.2c
5,5.2.5b
4.13.4,5,5.2.5a

4.13.2, 4.15
3.8.2al
4.13.1 (e)

3.7, 4.8.2h, 4.8.3



Increasing Death
Benefit
Index Fund

Indirect Finance
Industry Analysis
Inflation
Inflation Risk
Initial Charges

Initial Public Offering
(IPO)

Initiative on Financial
Needs Analysis
Insurance Agent
Insurance Agent
Registration Board
Insurance Broker
Insurance Charges
Insurance Companies
Ordinance

Insurance
Intermediaries
Interest Rate

Interest Rate (Price)
Risk

Intrinsic Value

Investment
Investment Advising
Investment Funds

Investment Objective

Investment Portfolio
Investment Returns

Investment Risk

Investment Time
Horizon
Investment-linked
Annuity

Investment-linked
Insurance Policy
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4.4iii, 4.6.6, 4.9d, 4.11.3

4.3.2b, 4.8.2c
2.2.2a

3.3.9b

2.2.3f

2.1.2,3.1.3, 3.2.13
4.3.1b, 4.3.2d, 4.6.9
3.3.2a

4.13.1
5

5.1.1

5.2.4
4.3
1.1,1.2,5,5.2.1,5.2.4

5

2.2.3d

2.1.2

3.2.9

2

2.2.6a

3.7,4.1,4.2,4.5.2, 4.6.1,

4.6.6, 4.7, 4.8, 4.8.2, 4.9a,

4.9f, 4.10, 4.11, 4.12, 4.13
2,2.2.4,2.25,2.2.7, 3.7,

4.8, 4.8.3, 4.13.1, 4.13.3¢e,
4.16.

2,2.2.7,3.4.1, 4.8,

4.8.3, 4.

4.11.3, 4.12, 4.13.3c,
4.16.

1.1,1.2,2.1.1,4.1

2.2.5b

4.4a

1,2,4.2,4.9, 4,10, 4.13.2



Law of Fixed Income & & EH] 3.2.7
Lead Manager ESGCEFASEPN 3.2.1, 3.3.2a
Level Death Benefit TELASE T frlm & 4.4biii, 4.6.6, 4.6.6b, 4.9d,
4.11.3
Limit Setting N EIREE 2.1.6bii
Linked Long Term MHEEHAZET 1.1
Business
Liquidity SEIEBE ] 2.2.5a, 3.7.4¢g
Liquidity Risk S 30 i 2.1.2
Load Charge FEE 3.7.3b
M1/M2/M3 M1/M2/M3 2.2.1c
Management Company & /\ 5] 3.7.1, 3.7.3, 3.7.6
Management Fee B 3.7.3c, 4.3.2b, 3.7.5, 4.8.2
Market Index iR Ei=E 4 3.3.8
Market Risk 5 i fi 2.1.2, 3.3.12
Market Value Adjustment 7 {5 2 % 4.13.4
Marketability 78 35 3.2.9
Marking to Market EEERE 2.1.6bi
Maturity HH i 2.1.2,3.1.2,3.2.1, 3.4.5
.8.1aii, 4.11.3, 4.13.3, 4.15
Minimum Requirements {£fm 8400y " S KRB R E | 5.2.4
Specified for Insurance
Brokers
Misrepresentation 2B el #lt 4.14, 5.3.4b
Monetary Policy B eR 2.2.3C
Money Laundering L] 5.4.1
Money Market BEMTHET A 1.2, 2.2.5a, 3.1, 3.1.2
Instruments 3.1.3, 3.2.5, 3.3.3
Mortality Charges SET frfm & 4.3.1a, 4.4b, 4.6.2, 4.6.6¢,
4.6.8, 4.6.9
Mortality Tables SRR 4.3.1a
Moving Average IEE RS EC) 3.3.10c
Municipal Bonds & & 3.2.1d
Mutual Fund HEHSE 1.2,3.7,4.1,4.8.2,5.3.1
Net Asset Value BEFHE 3.3.2b, 3.7.6a4, 4.3.2a,
4.6.1,4.6.2, 4.6.8
Office of the TR LR 4.1,4.5,4.13.1,5,5.1.1,
Commissioner of 5.2.6,5.4.1,5.4.2
Insurance
Office Premium IREIRE 4.1,4.5
Open-end Fund e i Y E < 3.7.2, 4.8.2f
Operational Risk 22 7 [ 2.1.2
Option HARE 3.4.1, 3.4.3, 3.3.6a
Option Sensitivity HAME 5 RL T fg £ 2.1.5biv
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Measures
Over-the-counter
Market

Par

Par Value

Partial Surrender
Participating/
Non-Participating
Payment (Pay-out)
Ratio
Performance Fee

Point-of-sale Audio
Recordings

Policy Administration
Policy Changes
Policy Delivery
Policy Fee

Policy Issuance
Policy Statement
Post-sale Controls
Preference Share
Premium (Bond)
Premium (Option)
Premium Holiday
Premium Payment
Price Earnings Ratio
Price Earnings Model
Primary market
Principal

Principal Brochure
Private Placement

Professional Insurance
Brokers Association
Put Option

Putable Bond

Ratio Analysis

Real Estate

Rebating
Regional/Country Fund
Regular Premium Plan

SANE T TH 3.4.3
DIZEEEHE 3.2.7
Eeb ) 3.1.2,3.2.2,3.2.3, 3.2.4,
3.2.7 3.3.2

5 B0 AR R 4.6.4,4.9¢, 4.11.3
STEL ) RATELPRER 4.11.1, 4.11.2
R EEER 3.3.3
EiE I E 3.7.3¢
fi=i==% b= 4.13.1 (9)
REEH 4.16
REE N 4.16, 4.16.3
PREAZAF 4.16.2
{7 B5 &5 F 4.3.1b, 4.3.2d, 4.6.2, 4.6.8, 4.6.10
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Yield Curve
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4.3.1a, 4.4b, 4.4bii, 4.6.64,
4.6.6b, 4.6.10(1),
4.6.10(2), 4.9¢, 4.16.3
2.2.1a

4.3.2d

4.6.5, 4.15

4.3.2c, 4.8.3
2.2.5,4.12, 4.13.3k
3.3.10
2.2.7,4.14,5.2.2,5.2.3c

3.8.1a, 4.1
3.2.5
3.2.6a
3.3.9a

.1, 4.6.3,
9,4.11.3
2e, 4.6.3

3.7.6Db

4.14

3.3.2a

3.8.1c, 4.9¢, 4.16.1,5.1.1
2.2.3¢

3.7,4.1,5.3.1, 5.3.3
1.2,4.8,4.8.2

1.1(a), 4.1

1.1b, 3.8.1aiv, 4.1, 4.4b
2.1.5biv

1.1b, 4.1, 4.4Db
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